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SECRETARY'S BUREAU

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, Pennsylvania 17120

Re:  Khawaja v. SFE Energy Pennsylvania, Inc.
Case No. C-2019-3008864

Dear Ms. Chiavetta:

Enclosed please find SFE Energy Pennsylvania, Inc.’s (“SFE Energy”) Satisfaction of
Formal Complaint Pursuant to 52 Pa. Code § 5.24(b) (“Satisfaction”) in the above-captioned
matter.

Pursuant to 52 Pa. Code § 5.24(c), Mr. Khawaja, who has been copied on this letter, has
been provided with a copy of the Satisfaction and has the right to object to the Satisfaction in
writing within ten days.

If no written objection is received from Mr. Khawaja, SFE Energy respectfully requests
that the PUC dismiss Mr. Khawaja’s formal complaint and close the docket.

If you have any questions or need any further information, please do not hesitate to
contact me.

Best regards,
Samantha L. Brutout
SLB/baf

Enclosure
cc: Mansoor Khawaja (w/encl.)
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Mansoor A. Khawaja
Complainant
V.

SFE Energy Pennsylvania, Inc. &
PA PUBLIC UTILITY COMMISSION

SECRETARY' :
Respondent 1Y'S BUREAU

SATISFACTION OF FORMAL COMPLAINT PURSUANT TO 52 Pa. Code § 5.24(b)
Pursuant to 52 Pa. Code § 5.24(b), Respondent SFE Energy Pennsylvania, Inc. (“SFE

Energy”) hereby submits the following Satisfaction of Formal Complaint Filed by Complainant
Mansoor A. Khawaja (“Satisfaction”).

I, Samantha L. Brutout, Esquire, representing SFE Energy in this matter, and supported
by the verification of Elgin Tagle, SFE Energy’s Manager, Regulatory Affairs and Compliance,
hereby certify that the Formal Complaint filed by Mansoor A. Khawaja (“Khawaja™) with the
Public Utility Commission and docketed at Complaint Docket C-2019-3008864 has been
resolved via a written settlement agreement for a monetary payment of $482.21. A copy of the
letter outlining the settlement agreement and amount is attached as Exhibit A.

Pursuant to 52 Pa. Code § 5.24(c), Khawaja has been provided a copy of this Satisfaction
and has the right to object in writing within ten (10) days. If no written objection is provided
within ten (10) days, SFE Energy respectfully requests that the PUC dismiss the formal

complaint against SFE Energy and close the docket.



April 17,2019

Respectfully submitted,

\mantts B fuslot—

Dingess, Foster, Luciana, Davidson &
Chleboski LLP

Samantha L. Brutout, PA ID. No. 203553

(sbrutout@dfllegal.com)

20 Stanwix Street, Third Floor

Pittsburgh, Pennsylvania 15222

T: (412)926-1816

F: (412) 926-1801

Counsel for SFE Energy Pennsylvania, Inc.

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Mansoor Khawaja
1113 Tyson Avenue
Philadelphia, PA 19111

April 15, 2019

Dear Mr. Khawaja,

RE: Reimbursement and Waiving of Early Termination Fees
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APR 17 2019

PA PUBLIC UTIL}TY COMMISSION
SECRETARY'S BUREAU

As per our discussions on April 10™ and April 15*, please find enclosed reimbursement check in the
amount of $482.21 (the difference in the amount you would have paid to the utility for gas and
electricity while under contract with SFE Energy).

Furthermore, SFE Energy has also waived early termination fees {for both gas and electric) in the

amount of $137.50.

Please note and be advised that this settiement shall not be considered as an admission of liability, fault,
negligence or wrongdoing by any of the parties, but are made for the purpose of amicably resolving the

dispute between the parties to avoid any future claims or litigation.

If_you have any questions, please do not hesitate to contact the writer.

Thank you and have a great day,

pra

Elgin Tagle

Manager, Regulatory Affairs and Compliance
PH: 905-366-7006 | Fax: 905-366-7011
100 Milverton Dr —Suite 608 | Mississauga | ON | L5R 4H1

SFE Energy Pennsyivania, Inc.
PO Box 967 Buffalo, NY 14240-0367
Customer Service: 1-877-316-6344



VERIFICATION
I, Elgin Tagle, SFE Energy’s Manager, Regulatory Affairs and Compliance, verify that
the facts set forth in the foregoing Satisfaction of Formal Complaint Pursuant to 52 Pa. Code §
5.24(b) are true to the best of my knowledge, information and belief. I understand that false
statements herein are made subject to the penalties set forth in 18 Pa.C.S. § 4904 relating to

unsworn falsifications to authorities.

Date: l)ﬂ/& / g/ ,7/]/7 s /%”—/
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PA PUBLIC UTiLyiy COMMISSION
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that on April 17, 2019, the foregoing Satisfaction of
Formal Complaint Pursuant to 52 Pa. Code § 5.24(b) was served by Federal Express on the
following:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, Second Floor
Harrisburg, PA 17120

Mansoor A. Khawaja

1113 Tyson Avenue
Philadelphia, PA 19111

(rantin A flacbd

Samantha L. Brutout

PA PUBLIC U1ILiINY COMMISSION
SECRETARY'S BUREAU
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