May 10, 2019

Re: Donna DeSanto Ott v. Metropolitan Edison Company
Docket No. C-2018-3005829
Dear Secretary Chiavetta,

Please file this letter.

Sincerely,

Lo A ot Ot

Donna DeSanto Ott



Donna DeSanto Ott
111 Meadowlark Road
Reading, PA 19606

Administrative Law Judge Jeffery Watson
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Office of Administrative Law Judge

400 North Street, Harrisburg, Pa 17120

Re: DeSanto Ott v Met Ed
Docket No. C-2018-3005829

May 10, 2019
Your Honor,

Thank you for the opportunity to reschedule and be represented by an attorney. | have tried to reach the
attorney | had planned to hire; however, | have been unable to reach him. He was out last week; therefore,
he may be very busy this week and unable to get back to me as quickly as you requested.

I should have asked a question yesterday but did not think of it. | would like to know why, in the case of
someone with a documented disability, and declining health, why a litigation schedule must be adhered to?
Act 129 does not mandate smart meters for a few years, | already have one, and | am trying to withdraw my
formal complaint for health and disability reasons. Yesterday | was feeling well because | was out of my house
for two days, in a place where | usually feel much better. Today | am exhausted and not feeling well, unable
to do as much. | wanted to write early because | may not feel well enough later to do so, and the deadline is
4pm today. My disability limits what | can do, when my disabling health conditions are not well controlled. |
am in the process of obtaining additional documentation of this from my physician, as an act of good faith in
light of my request for additional time to reach my attorney and have my formal complaint withdrawn
without prejudice. | need an ADA accommodation of additional time, because | do not feel comfortable
proceeding with the telephone conference without one, in part because of my lack of knowledge of legal
matters and in part because of my disability.

I will forward you a letter from my physician as soon as | obtain it. Thank you again for the opportunity to
reschedule this telephone conference.

Respectfully,

Lovne A Bfont O

Donna DeSanto Ott



Verification

C-2018-3005829
Verification

I, Donna DeSanto Ott hereby state that the facts above set forth are
true (or are true and correct to the best of my knowledge, information
and belief) and that | expect to be able to prove the same at a hearing
held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. section 4904 (relating to unsworn
falsification to authorities.

05-10-2019

Lo A Bfot: Ot



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA DESANTO OTT
V. : Docket No. C- 2018-3005829

METROPOLITAN EDISON COMPANY

CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of a letter to ALl Jeffery Watson for
Donna DeSanto Ott upon the individuals listed below, in accordance with the requirements of
52 Pa Code Sections 1.54 9 (relating to service by a participant.)

Service by e-file as follows
PA PUC

Service by Email

Administrative Law Judge Watson
jeffwatson@pa.gov

Lauren M Lepkowski

Tori L. Geisler

First Energy Service Company
llepkoski@firstenergycorp.com
tgiesler @firstenergycorp.com

Dated: May 10, 2019

Lorne A Aot O£

Donna DeSanto Ott
111 Meadowlark Road
Reading, PA 19606
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