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PARTY/COMPLAINANT:

RESPONDENT/APPLICANT,: UNITIL RESOURCES INC

COMP/APP COUNTY: ' UTILITY CODE: 110131

ALLEGATION OR SUBJECT

APPLICATION OF UNITIL RESOURCES, INC. D/B/A USOURCE, FOR APPROVAL TO OFFER', 
RENDER, FURNISH OR SUPPLY ELECTRICITY OR ELECTRIC GENERATION SERVICES AS A 
BROKER OF ELECTRIC SUPPLIERS TO THE PUBLIC IN THE COMMONWEALTH OF PENNSYLVANIA
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DOCKETED
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Re; Application of Unitil Resources. Inc., d/b/a Usource I

Dear Secretary McNulty:

Enclosed please find an original and.three (3) copies of the above-referenced 
Application. A disk containing the document is also enclosed. The document is in a I' 
WordPerfect file. Also enclosed is the filing fee of S350. I

cc*

Please contact me if you have any questions or concerns about the enclosed.

Edwin H. Rodrock, PUS
Raymond Morrissey
All parties on Certificate of Service
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION
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APPUCATJON OF UNIT/L RESOURCES. : APPLICATION

INC . D/B/A USOURCE. FOR APPROVAL A- //^ / 7ii

TO OFrER. RENDER, PURN1SH OR SUPPLY :

LLLCTR1CITY OR ELECTRIC GENERATION :

SERVICES AS A BROKER OF ELECTRIC 

SUPPLIERS TO THE PUBLIC IN THE 

COMMONWEALTH OF PENNSYLVANIA

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

CO
m
o

rr;
2'

c~) 
r i

- r

cr

m

c:

sJ l

ro
03
O'

1. IDENTITY OF THE APPLICANT: The name, address, telephone 

number and fax number of the Applicant are.

Unitil Resources. Inc., d/b/a Usource 

6 Liberty Lane West 

Hampton, NH 03842-1720 

(603) 773-6503 

(603) 773-6703 (fax) .

2. a. CONTACT PERSON; The name, title, address, telephone number,

and fax number of the person to whom questions about this Application should be addressed are:

. Raymond Morrissey 

Vice President of Customer Relations 

6 Liberty Lane West 

Hampton, NH 03842-1720 

(603) 773-6503 
‘ (603) 773-6703 (fax)

b. CONTACT PERSON - PENNSYLVANIA EMERGENCY

- i

MANAGEMENT AGENCY: The name, title, address, telephone number and fax number of the 

person with whom contact should be made by PEMA:

DOCUMENT
FOLDER.

DOCKETED

MAR 21 2000

I



Raymond Morrissey

Vice President ot Customer Relations

6 Liberty Lane West

Hampton. NH 03842-1720 .

(603) 773-6503 

(603) 773-6703 (fax)

3. a. ATTORNEY: The name, address, telephone number and fax 

number of the Applicant’s attorney are:

John). Gallagher -

LeBoeuf, Lamb', Greene & MacRae,. L L.P.

200 North Third Street 

. Suite 300 

P.O. Box 12105 

Harrisburg. PA. 17108-2105 

(717) 232-8199 

. (717) 232-8729 (fax)

b. REGISTERED AGENT: The name, address, telephone number 

and fax number of the Applicant's Registered Agent in the Commonwealth are:

CSC United States Corporation Company

319 Market Street

Harrisburg, PA 17108

(717) 234-9715

(717) 234-9055 (fax)

4. FICTITIOUS NAME: The Applicant will be using a tictiiious name. A 

copy of'the Applicants form DSCB:54-31 J, hied with the Department of State on March 10, 

2000, is attached as Exhibit A.
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5 BUSINESS ENTITY AND DEPARTJVCENT OF STATE FILINGS: The

Applicanl is a foreign corporation, incorporated in the State of New'Hampshire. A copy of the 

Applicant’s Form DSCB: 15-4 124,. filed with the Department of State on March 10, 2000, is

; attached as Exhibit B. A copy of the Applicant's Articles of Incorporation, is attached as Exhibit 

C\ The names and addresses of the officers are as follows:

• Chief Executive Officer Vacant

Secretary. S’andra L. Whitney
6 Liberty Lane 

Hampton, NH 03842

Treasurer Mark H. Collin

6 Liberty Lane 
Hampton.'NH 03842

Controller Laurence M. Brock .

6 Liberty Lane 

Hampton,. NH 03,842

6 AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: The

Applicant has no affiliates doing business in Pennsylvania or predecessors which have done

business in Pennsylvania.

7. APPLICANT'S PRESENT OPERATIONS: The Applicant is not

presently doing business in Pennsylvania.

8. APPLICANT'S PROPOSED OPERATIONS: .The Applicant proposes 

to operate as a broker/marketer engaged in the business of supplying electricity.

3



9. . PROPOSED SERVICES: Usource provides electricity-brokering services 

to commercial and industrial customers. As a broker of supply, Usouree uses its internet platform 

to match willing buyers with willing sellers ol energy products. As such, Usouiee.is not involved 

in and does not plan to be involved in the sale of electric generation.

10. SERVICE AJUiA: The Applicant will offer its services.throughout the 

entire Commonwealth of Pennsylvania.

11. CUSTOMERS: The Applicant proposes to initially provide services to: 

commercial customers (25 kW and. Under), commercial customers (Over 25 kW), industrial 

customers and governmental customers.

' 12. EERC FILING: The Applicant has filed an Application with the Federal 

Energy Regulatory Commission ("FER.C") to be a Power Marketer. The Applicant received 

approval from FERC to be a Power Marketer at Docket No. ER97-2460-000.

13. START DATE: The Applicant proposes to begin delivering services on 

April 15, 2000.

14. NOTICE: A certificate of service is attached.
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15. TAXATION? The Applicant^ Tax Certification Statement is attached as 

Exhibit D to this Application.

16. COMPLIANCE; Neither Utiitit Resources, Inc., d/b/a Usource, nor any 

person identified in this Application, has been convicted ot a crime involving fraud or similar 

activity ■ During the last five (5) years, neither Unitil Resources, Inc., d/b/a Usource nor any 

person identified in this Application has been the defendant or respondent in any proceeding 

dealing with business operations.

17. STANDARDS, BILLING PRACTICES, TERMS AND CONDITIONS' 

OF PROVIDING SERVICE AND CONSUMER EDUCATION: The name, rille. address, 

telephone number and fax number of the person and alternate responsible lor addressing customer 

complaints are:

Raymond Morrissey

Vice President of Customer Relations

6 Liberty Lane West ••

Hampton, NH 03842-1720 

(603) 773-6503 '

(603) 773-6703 (fax)

Jill Areson-Perkins •

Manager Customer Relations 

6 Liberty Lane West 

Hampton, NH 03842-1720 

(603) 773:6535 

(603 773-6647 (fax)

18. BONDING: In accordance with 66 Pa. C.S. Section 28b9(cXl)(iL Unitil, 

Resources, Inc., d/b/a Usource, is furnishing a copy of an initial bond in the amount of $250,000 

(Exhibit E).

5



'10. FINANCIAL FITNESS: Financial statements demonstrating the

Applicant's ttnaneia! fitness are included in the.Applicant’s 1998 Annual Report, which is attached 

at Exhibit Y. Financial slaleinent.s for the period ending December 31, 1999 are attached at 

Exhibit G. The organizational structure of the Applicant, including parent and affiliated 

companies, is shown on Exhibit H. The professional resumes of the Applicant’s chief officers 

f including the Chief Executive Officer of the Applicant’s Parent) are aitached at Exhibit I. The 

name* title, address, telephone number and Fax number of the Applicant's custodian for 

accounting records are:

Laurence M. Brock 

Controller 

6 Liberty Lane West 
Hampton, NH 03842-1720 

(603)773 6510 

(603) 773-6647 (fax)

20. .TECHNICAL FITNESS: Exhibit J discusses the Applicant's experience 

as a broker of energy products, and provides additional evidence of the Applicant's professional 

responsibility and technical fitness. An affidavit concerning adherence to reliability protocols and 

compliance with operational requirements is attached at Exhibit K.

21. TRANSFER OF LICENSE: Unitit Resources, Inc., d/b/a Usource, 

understands that if it plans to transfer its license to another entity, it is required to request 

authority from the Commission for permission prior to transferring Uie.license. The transferee 

will be required to file die appropriate licensing application.

6
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22. ASSESSMENT: Unitil Resources, Jnc./d/b/aUsource, acknowledges ihat 

Title 66. Chapter 5. Section 510 grams.to the Commission the right to make assessments to 

recover regulatory expenses and that as a broker of electricity it will be assessed under dial section 

,of the Pennsylvania Code. Unitil Resources, Inc., d/b/a Usource, also acknowledges that the 

contiuuation.of its license as a brokerof electricity will be dependent upon the payment of all prior 

years assessments.

23 UNIFORM STANDARDS OF CONDUCT AND DISCLOSURE: As a 

condition of receiving a license. Unitil Resources, Inc., d/b/a Usource. agrees to conform to any 

Uniterm Standards of Conduct and Disclosure as set forth by the Commission.

24. REPORTING REQUIREMENTS: Unitil.Resouroes, Inc., d/b/a Usource. 

agrees to provide the following information to the Commission or the Department of Revenue, 

as appropriate.

a Reports, of Gross Receipts: The Applicant will report its

Pennsylvania intrastate gross receipts to the Commission on a quanerly and year to dale basis no 

later than 30 days following the end of the quarter.

b. The Treasurer or other appropriate officer of the Applicant will 

transmit to the Department of Revenue by March 15, an annual report, under oath or affirmation, 

of the amount of gross receipts received by the Applicant during the prior calendar year.

7



c. Urtitil Resources, Inc., d/b/a Usourcc, will report to the

Coromission, on an annual basis, the percentages of total electricity supplied by each fuel 

source.

that the making of false statements herein may be grounds for denying the Application or, if 

later discovered, for revoking any authority granted pursuant to the Application. This 

Application is subject to 18 Pa. C.S. Sections 4903 and 4904, relating to perjury and 

falsification in official matters.

27. FEE; Unltil Resources, Inc., d/b/aUsourcc, has enclosed the required 

initial licensing fee of $350.00, payable to the Commonwealth of Pennsylvania.

25. FURTHER DEVELOPMENTS: Unitil Resources, Inc., d/b/a

USOUXCC, is under 8 continuing obligation to amend its application if substantial changes occur 

in the information upon which the Commission relied in approving the original filing.

26. FALSIFICATION: Unitil Resources, Inc., d/b/a Usource, understands

T62M 00069 
3^14/00 AM
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Entity Humber.

. raed vrith tf>o Qopartmant of State on

— . ^
tocnitoiyoltha Common viaami

AFPUCATtON FOR REGISTRATION OF FlCTinoUS NAME
cac&£4-3l1 (Itovft))

In complanco with tha roqutemontt of 54 PaCJS. § 311 (relating to registration), ftv> undersigned enttty(lm) desirtng to 

re^sfor a fictittous homo under 54 Pa.CS. CK 3 (rotating to fictitious na mos), hereby state(i) ttvsr.

1. Vnt» fictittous namo tr. Usource■ ___________ • _________________ _______________

2. A brief statement of the character or nature of the business or other dctMty to be corfed bn under or through the 

fictfttous name b:

Provide energy - .brokering services ..usiiig .its^lnternet^platfQrm ho 
match willing buyers with willing sellers of energy products.

3. The addraotft. including number and street. If any. of the prfndpat place of business of the busfrtes* or other activity to be 
ccniecf on under or through the fictitious name is (P.0. Bax atone is not acceptable):

6 Liberty Lane______ ________ Hampton____________  NH Q3842-172Q H/A
Humber and Street Gty State Zip County

4. The home and address. Including number and street, 0 any, of each indMdual tnieresled in the buxines b;
Name Number and Street aty State 2p

5. Each entty. other than an Incflvfdud. interested in such business is (are):
Nome formofOrgantaytion Orgai db'g Juristftafan ■ PtfccJpd Office Address Pa Regtstaed Office, 7 any

Unitil Resources/ BusinessNH__________________ ^ 6 Liberty Lane CSC. United State

Inc. Corp. Hampton, NH Corporation

--------------- -—--- -------------------- i----------—-------------- ------------------------------------ ------------ ------------- ;--------- :-----------Company, Dauphir-

. County •
6. The oppticant is familiar vwfth the provisions of 54 Pad § 332 (retorting to effect of regbtrafion) ana uhdeatands that fifang 

. under the RctiKaus Names Act does not creole any exdustve or other right in the fiettfious name.

7. (Optional): The hailne{s) of the agent(s). If any, any one of whom is authorized to execute amendments to. withdrawals 

tram or cancelation of thb registration In bebaM of afl then existing parties to the registration, h (exo);



INTEST]^ONY WHEREOF, Hv» unddnigoed 
^.dovof r-f I4&.CH

have cau»d thfa 
rb-dQti

Aopfcqtion for ReghtraKon of Rcttfiota Nan>e fo be ootecutec

(IndfvWiial JIflfKitWO} 

(tndMdud Sonature)

(Name o# EntffyJ

(^c6vWuaJ Signature}

(IndMduaf SJgncrture)

-Dnltll Refimimpg.-lnc.
(Nome of EnflM- /

bA .iOimJU

TITLE: ^Oa/T/^



Microfilm Number 

Entity Number___

APPLICATION FOR CERTIFICATE OF AUTHORITY

CSCB:l5>4t24/4l24 (Rev90) '

Indlcote type of corporation (check one):

X Foreign BuglneM Corporation f!5Pa.C.S. M12-4I . -j

____Foreign Nonprofit Corporation (15 Po.C-S. § 6124) • r

In compliance with the reouirements of the applicable provisions of 15 Pa.Ci. (relating to corporatio:-' .vid 

unincorporated casociations) the undersigned association hereby stoles that ' ;

1. The name of the corporation k: Uni-til Resources Inc. ________ ;j__________________ rn > {v

Z The name which the corporation adopts for use in this Commonwealth is (complete only when the corporation must adopt 
a corporate designator for use in PenraytvanJo):

Red with the Department ot Slate on _____________

B
Secretary at the Commonwealth

3. (ti the name set forth In paragraph 1 or 2 U not avallabio for use In this Commonwealth, complete the foOowtng):

The fictitious name which the corporation adopts for use In transacting business in this Commonwealth is:

Usource _________ '____________

The corporation shall do business In Pennsylvania only under such fictitious name pursuant to the attached resolution of 
the board of directors under the appBcabie provisions of 15 PclC-S. (relating to corporations and unincorporated 

associations) and the attached form QSC8:54-311 (Appfication tor Registration of fictitious Name).

4. The name of the jurisdiction under the laws of which the corporation is Incorporated fc

New Hampshire__________ :____________________________________________ ____

5. The addreu of Hs principal office under the laws of the jurisdiction in which it is incorporated Is:

6 Liberty Lane _______________ Hampton ____________NH ________ 03842-1720 _______

Number ond Street City Stale . zip

6. The (a) address of this corporation’s proposed registered office in this Commanw-eatth or fb) name of Its commercial
registered office provider and the county of venue is:

fal
Number and Street City

(hi r/o‘. CSC United States Corporation

State

Company

Hp . County

Dauphin

Name of Commercial Registered Office Provider County

For o corporation represented by a commerdd reoktered offlco provfcJer. the county in (b|.shal be deemed the county In which the 
corporation b located lor venue end official pubfication purposes.



I D . PACE 3IAR-O7-0O I0*B3 ^ROM•

7. (Ch*ck ort* of Dwi ^ollowii^):

iiJBuAlr>w eorpgwlion): TS# corporation to • corporation hoorporatod tor a purpoad orpurpoaea Involvkxi poomlarv 
pnafU> Inddontai or olhafwtM. 7

^MonpKrfti corporation): Tho corporation to a oorpofdtton hcorporatod for a po'rpow dr purpoiw not invcfvino 
paeonlary pnrfK. incidantoti.or othamica.

' IN TESTIMONY WHEB60F, tha undafltoflnad corporation haa oatM (hla Appiication for a'CartMcato of AuJhority to b« 
atanadbvad^authorUadofltoarfharaoffhii , vr davof S~iAkCH ZLOOO

Unitil’ Resources, Inc.

(Namo o( Corpo! CorporajloM . A
M U

(Signature)
C'Ofij'Ce.dLLftK- H toTTTLE;



STATE OP NEW HAMPSHIRE

ARTICLES OP INCORPORATION 
craxTiL R«*ouroo», Ino.

THE UNDERSIGNED, ACTING AS INCORPORATOR OP A CORPORATION UNDER 
THE NEW HAMPSHIRE BUSINESS CORPORATION ACT, ADOPTS THE. FOLLOWING 
ARTICLES OF INCORPORATION FOR SUCH CORPORATION:

FIRSTt Tho name of tho corporation la UNXTXL Raaourcea,
Xao.

SBCOKDs Tha corporation is authorized to issue ten thousand 
(10,000) aharaa of common stock having a par value of $1.00 
par a tiara* Thasa ahoraa shall have unlimited voting rights 
and shall be entitled to the net assets of the corporation 
upon dissolution.

THIRDi The street address of the initial registered office 
of the corporation is 216 Epping Road, Exeter, New Hampshire 
03633 and the name of Its Initial registered agent at that 
office is Gails. Brovin.

FOURTHt The capital stock will be sold or offered for sale 
within the meaning of RSA 421-B. (New Hampshire Securities 
Act).

FIFTH: The corporation is aapowared to tranoaot any and all
lawful business for which corporations may be incorporated 
under. RSA 293-A. (New Hampshire Business Corporation Act).

SIXTHS The name and address of each incorporator is:

- '■ Gail s. Brown 
216 Epping Road 
Exeter, New Hampshire 03633

Dated toy 6 1993

ottttto.wr



Fora Li-A.

ADDETOUM to AMICL2S OF DJCCttPCOUTrOK

Qy UNI TIL EtosouarcM, lac.

(inaert corpormtt a«ifto h«r«)

STAintSNT PCaSUANT TO MS UA AZl-a.'U I-a (a)

APPLICANT NAKZ: PNITIIi Reaourcaa, lac. ______________________

BUSINESS ABDELESS: • 216 Epplng; ____________ ■ ________ _

Exocer, New Hampshtr* 03633

TELaPHOKE «OMS£a; C 772-0775 _______ .

I (tat) am (ara) aware chat the Ualfors Seoirltlaa Act of the Stace of Nov 
Haapahlte (&&A 421^8} exampta froffi rcslscntlos: Up to tea CIO) gaits of a 
corporation* a a« curl tie*/ for e corporatloTi oevly formed or to b« formed, 
provided that aalea are coBAuaxsaced trlchia 30 i»yat after ccmgaacaaant of. 
bualaeaa by the Idauer (H^A 421-8:17 II (U)<

ITEM A
If the corporatldu vill be la compliance with ASA 421-B:17 II (k)> the ebovo. 
acacute, ell incorporators auise initial on the lino* provided la this lt«a, 
ebon proceed to Certlflcatioa, othervlte yoa auec cceplete Item B- 
loitiela: Ql&~ . __ —_ _■ ,

Pleeee complete the appropriate section (for assistance, please call Bureau - 
of Securities Rejulation at 271-1463):

1) If the corporation has or vlU. be registering Its ‘securities for sale In 
the State of Nev Hampshirei enter the date the registration statement vas or 
will be filed vith.. the Bureau of Securities Aegulatica:

Q&

2) Zf cba aorpccaeXcm viil net be r*®i*t«rlng ita aaeuritlee for ■alo ia eha 
State of Nov Hampohire, enter the axeaptioQ claimed for aele of the 

corporation** securities: •

CmZFICAnaH ******** most BB cncptsm ABP wgfABTCTn eeeeeeee ggriyiCATION 
t^we) certify that the personla) aigpicg this fora Include* ell 4aJ incorpo- ' 

caters, end thet the foregoing is true and complete to the best of my (our) • 

knowledge4 Ve further certify diet the articles of incorporation state 
whether the capital stock will be sold or offered for sale within the meaning 

of ASA 421-B.

Signature: Cfel

Slgnjitura t Slgnabiret.

IhSiljOt
Signature:.

State of 

County of

Ne^ Hampshire

Rockingham

Subscribed end svors to before me this 
May , 19 93 .

Gth day of

My coaaaieaion expirea:
tXDNNA M. CARLETON, Notary Plitrc

******ta««*»*****ft* ORIGINAL MUST BE FILED eeeeeee^j^^ji^jj^j^ M4y,



APPENDIX B

COMMONWEALTH OF TAX CERTIFICATION

PENNSYLVANIA

PUBLIC UTILITY COMMISSION

STATEMENT

A «T***rf Ttc Cotificrioo StHaart trutt ay «11 nylicKOnoB far am Urmia nanrali or uiadou. Ftihire to providi tfaa rocjuctfrd ufinstino
waVor toy udo inaxne, corponiiea, tad uka (raduc&tg ftihn Qt cr n ilifli) Mill chm ywr to be Rjeoed It cp«co u

nrnfkii. rlriot ina ntiilr f w *Type erpmt ill 'tofonmltoa rcquaiad

2. BUSINESS PHONE NO. (603) 'J,75“6503

CONTACTPERSON(S)FO^T^C ^^|=sey
1. CORPORATE OR APPLICANT NAME

Unitil. Resources, Inc.
3. TRADE/nCTTnOUS NAME (IF ANY)

Usource ^_
4. LICENSED ADDRESS (STREET. RURAL ROUTE. P.a BOX NO,)

C Liberty Lane West__________
□ SOLE PROPRIETOR

(POST OFFICE)

Hampton

STATE)

NH 03842-1720

5. TYPE OF ENTITY □ PARTNERSHIP CORPORATION

8. UST OWNERS). GENERAL PARTNERS. OR CORPORATE OFFICERS)

NAME (PRINT)

Treasurer - Mark H. Collin

SOCIAL SECURITY NUMBER (OPTIONAL)

NAME (PRINT)

Secretary - Sandra L. Whitney

SOCIAL SECURITY NUMBER (OPTIONAL)

„J_L_J - I____ L___I • L___

NAME (PRINT)

Controller - Laurence M.-Brock

SOCIAL SECURITY NUMBER (OPTIONAL)

_j____ !i-1ii -1

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL)

. L.. J—)- lt1 * I

NAME (PRINT) SOCIAL-SECURITY NUMBER (OPTIONAL)

9. USTTHETOLLOWTNO STATE TAX IDENTIFICATION NUMBERS, rALL ITEMS; A. B. ANP C MUST BP, COM PLETED^

a^m.estaxlicense fg j»cira APPLICATION 
PENDINO WA

□ 'O

c. corporate box number n picrra APPLICATION

PENDINO

SB
N/A

□
B. EMPLOYBR IP ffiPfl ffiDICgS? APPLICATION 

PENDINO N/A

0 4 - 3 □ □
10. Do VT*! K»v* PA emnlfAT* ert>w residc/rf or noo-r«>i<Jcnt? YES. r NO

II. Dovnt ownuiv***^! Arhava uioflloc inPA7 YES
9

NO'

N/A
PASALES AND USE TAX

George Long Barbara Smith.
EMPLOYER TAXES

PHONE

_Qirector - Human Resource^R^^W!fV - Accounting

1-6511.phone 603-773-6490 phone 609-773

Telephone inquiries about this form may be directed to the Pennsylvania Department of Revenue at the 

following numbers: (717) 772-2673, TDD# (717) 772-2252 (Hearing Impaired Only)

CCS UttnM ApphuADA '

lAftCDfeuscif.-UItt*
I



Bond Number:68BSBAK0985

KNOW ALL MliN BY THESE PRESENTS that Unitil Resources. Inc., dtya Usource.'and its 

Mibsidiariej;. as Principal, and Hanford Fire Insurance Co., as Surety, are firmly bound umb Pennsylvania 
Public Utility Commission, as obligee in the penal suni of two hundred fifty thousand dollars ($250,000), 
lawful money of the United States of America for the payment of which, well and truly to be made, we 

bind ourselves, our heirs, executors and administrators, successors and assigns, jointly, severally, and 

firmly by these presents

SIGNED, SEALED AND DATED THIS day of March .9. 2000.

THE CONDITION OF THIS OBLIGATION IS SUCH, that Whereas the Piincipal has made 
application tor a license to the Obligee to offer, render, .furnish or supply eJectrieuy b: clccuic generation 

services to die public.

NOW THEREFORE, this obligation is written in accordance with Section 2809 (c)(l)(ij of the 
Public Utility Code. 66 Pa CS. 2809(00)01, to assure compliance with applicable provisions of the Public 
Utility Code. 66 Pa. C.S 101. d seq. and the rules and regulations of the Pennsylvania Public Utility 

CommKsieti by the Principal as a licensed electric generation supplier: to ensure the payment of Gross 

Receipts Tax as required by Section 2810 of the Public Utility rode. 66 Pa C.S 2810: and to ensure the 

supply of ek-ctridiy at retail in accordance with contracts, agreements or arrangements. Payment of claims 
shall have the following priority: U) The Commonwealth of Pennsylvania: (II) Electric Distribution 

Companies for die reimbursement of Gross Receipts fax; and (III) Private Individuals. Proceeds of the 
bond may riot be used to pay any penalties or fines levied against the Principal for violations of the law. or 
for the payment of any other tax obligations owed to die Commonwealth of Pennsylvania.

NOW THEREFORE, if the Principal shall, during the period commencing on the aforesaid date. ' 
faithfully observe and honestly comply with such rules, regulations and statutes that are applicable to an 
electric generation supplier licensed in Pennsylvania and fulfills its obligation tc pay the Gross Receipts 

Tax io the Commonwealth, and to deliver electricity at retail in accordance with contracts, agreements and 
arrangements, require the execution.of this bond, then this obligation shall become void arid of ho effect

- PROVIDED, the Surety may terminate its future liability under this Bond sixty (60) days after 
furhishir.g written notice of such intention to terminate. This termination shall not affect die liability ofthe 

' Surety and the Principal for any liability incurred by the Principal prior to the effective date of such 
jtermmauon, Any claim under this bond must be instimted within three (.3) months of the.elTeciivc date of 

terinjiunon.

THIS BOND WILL EXPIRE March 9**’, 2001 but may be continued by continuation certificate 

signed by Principal and Surety. The Surely may at any time terminate its liability by giving sixty (op) days 
written notice to the Obligee and shall not be liable for any default after such sixty-day notice period, 

except tor default's occurring prior thereto

Signed, sealed and dated March 9.200C

Unitil Resources. Inc.

«v: I/O! WC&-CL------

Mark H. Cojlin Treasurer 

Hartford Fire Insurance Comnanv

Registered Agent William F. Maher Attomcy-in Fact
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Company Description

Unifii Corporation-is a public utility holding company with eluctr'c utility distribution 

operations in several ciCes and towns in the seacoast and capital city areas of New Hamp- 

shirev jrd a combination electric and gas utility distribution operation in north central . 

Massachusetts- Unitil is also engaged in energy planning, procurement, marketing and 

consulting activit es through both its utility and non-utility subsidiaries. Its subsidiaries are 

Concord Hectric Company, hxeter & Hampton Clot trie Company, Fitchburg Gas ami 

Clectrc. Light Company, Unitil Power Corp., Unitil Keaitv Corp., Unitil Resources,.(nc.. anu 

.Unitil Service Corp.



Financial Data 1998 __ 1.997. _ _ 1.996 _
Electric Operating Revenues (000's) $149,639 $149,973 . $149,696

Gas Operating Revenues (000’s; $17,009 $19,729 S21.1C5
Other Operating Revenues (000's) $30 S36 $45

Total Operating Revenues (000's) $166,678 $169,738 $170:846 -

Nel Income fOOO's) $8,249 S8.235 $8:729
Dtvidend.Payout Ratio 77% 74% 68%
Return on Avenge Common Equity 10.9% 11.4% 12.8%

Total Assets (GOG'S) $376,835 $238,531 $232,108

Equity Capitalization 51% 53% ’ 54%
Cash Construction Expenditures (000's) $14,463 $13,887 $19,359

Common Share Data
Basic Earnings Per Share $1.77 S1.80

$1.54 i

Diluted Farnings Per Share $1.72 Si-76 $1.89

Dividends Paid Per Common Share $1,36 $1.34 $1.32
Book Value PerSnare (Year-Endj $16.47 $16.05 $15.50
Market Pice (Year-end) $25.44 S24.31 .$20.00

Common Shares Outstanding (Year-End) (000*s> 4,575 4;464 4.384
Number cf Common Shareholders ol Reccrd (Year-End) 2,340 2,428 ,2.473

Operating______  _ _
Electric Distribution and Sales (MWH) 1,540,968 1.491,103 1,532015 j
Electric Customers (Year-End) 92,495 91,942 89.865
Firm Gas Sales (000's of Therms) 22,027 23?16 24.508
Gas Customers (Year-End) ■ 14,915 14,943 14 848

Numberof Employees 324 334 326

Karnings/Dividends Per Share

si88i $i-94::nrr

“$^28 1 $1.32 ■ '51*34.

I .

1994 1599 1990 1997 1990

. $1.77

Capital Structure
>Pfe{B(red Stock 

2% '

1S9B
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1Dear Fellow 
Shareholders of Uniril

1991} was an unprecedented year of. 

citan^c lor the utility industry. In the 

Wiikw of pnrosi>ti(!r siatps like Cnlitornia, 

Massadiusetts and New hlornpshire, sev­

eral more states ■enarled ri'Structuring 

Vgistation. Utilities sold hillions of dol­

lars'of power-goneraiing assets. Industry 

eonsolrdalion acc (derated, particularly in 

tlur Northeast, and tor the first time, for­

eign companies proposed to buy United 

States utilities.

Focus is ( lucial in this new environ­

ment. Most companies have fancy mis­

sion statements and thick strategic olans. 

but the dif/ererua* between success and 

failure ian't so much the plan, as it is the 

discipline and focus (if management to 

work the plan, day in and day out. Pick 

a stiatogy and stick to it

1

i

t

In addition to a single-minded focus, |

wc believe in the need to challenge con 1

vonlional wisdom. Unilil often has been 1
* j

unconventional. We were one of the first ■ .

utilities to eschew owning.generation in t

invor 01 buying a portfolio of energy on 

the open market. The result:. Unitil cus- 

lomers have enjoyed the lowest price in­

creases in the region over the last in - 

years.

We believe in the benefits to consum­

ers. of retail competition. Accordingly,

Unitil vvas one of the lirsi and strongest 

voices to call lor customer choice* and 

open competitive energy markets.

We also challenge the notion that 

size and scale are the sole defining char­

acteristics of the new utility industry. • 

Today Unitil has the lowest per customer ;
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distribution costs in the region, "well be- ! reduce our rjtes by' 15%. as'required by 

low that ot 'companies many limes our legislation. Our electric rates in Alnssn-. 

size. We believe customers will seek al- i chusetts remain about average, 

tcrnntives to the mega company, as they ; However, our -gas rates continue to 
have in' banking and felecommunica-1 be in tire' lowest quartile, even after our 

lions. Small banks, for example, are one! recently approved gas base rate increase
I . ■

ot the fastest growing business segments i - the hrst such increase in over 14 years.
i. . . ■ .

in New England. As our $200 billion in-j We are well-positioned tor the gas.indus-

dustry gets resirtretumd. we believe small j tr\ restructuring which will take phice m

aggressive utilities ’can capitalize on new \ Massachusetts in 1999-.

opportunities created by consumers'grow- \ in New Hantpshire. in an etfort.to rc*-

ing desire for personal and local service, j. solve the. continuing litigation over, elec-

; trie industry restructuring, we. prooosed„a 
•• i ' .

' ! voluntary settlement .Our proposal had.

j the backing of a broad .couiitiori of buai-

| ness and consumer groups and regulatory

[ staff. Ultimately, the New Hampshire Pui>

) lie Utilities Commission attached, condi-
! tions which made the set-lement unac-

j ( epuhle.. and we halted the process. •

VVe are disappointed triat'lhe Commis-

FOCUS on

rransition

Last year was the year for planning

and-strniegizing. We expected it to be­

ta transition year. We were hah right - 

our tiansitiori will continue in 1955.

Our primary focus was to resolve in 

dusiry restructuring. We. succeeded ini sion dkf not approve-thi* settlement., which 

Massachusetts, but tel! short in New j we believe would have created a tree and _ 

Hampshire. Nevertheless, in the process, j fair competitive market for our customers,, 

we have prepared your Company to .while providing the financial base necev ' 

.capitalize on accelerating growth oppor 1 sary fo' the Company to complete the tran-

lunities in a post-resirur.ajrod industry. \ silion. The result was puzzling, since
i • '. . .

Our Massachusetts electric rest rue- Umt.Ts rates ale one-third below the'state- 

luring plan allows Uniti! to recover wide, average. Rate> iri januarv 1999 are

of our stranded costs. In return, we have 1 2*fi> luvver than in lanuary 1998.
\

agreed to sell the generating assets and } ' We did succeed, however, in signib- 

purdiasod power contracts of our Mas- | cant'iy rising the pulyiic profile oflhe pdsi- 

sachuseffs operating suosidiarv and to I tive benefit> sve provide out customers.

OLnitil



WV an* confident that we will achieve a 

superior allernaiivo resolution by the end 

of this year,,leading tu stable rates, 100% 

recovery of our costs, anti tree and fair 

retail competition.

FOCUS on 

earnings
For the year, we earned $1.77 per share, 

compared to 51.80 per share m 1997. We 

see this as a. significant.achievement. In 

Massachusetts, we absorbed both the cost 

ol mandated electric rale reductions and 

the loss of gas earnings, due to the warm­

est winter on record. This is n good result 

fo/ a difficult transition year, hut we know 

it won't cut it in the years ahead.

Our total return to you, our owners, 

was about 11%, based on a year end 

1998 closing share price of S-WV. More­

over, several of-the financial ratios we 

track indicate that Unitil s financial con­

dition is very solid.

Our 1998 financial results included;

• A return oh equity nt 10.9% - at 

the industry median.

• An equity capitalisation ratio of

[) !% - above .the industry .average.

• 2.7 times interest coverage - the 

industry average.

■ A dividend payout of 77% - slightly 

above the industry average.

Also in 199B, we tried to live by the 

motto,. 'Organizations don't change, 

people change." To get ready for the new 

industry that is dawning, all Umtil em­

ployees participated in a three-day resi­

dential "Learnings Unlimited" locus pro 

gram. You. can read about the inspiring 

results in the tollowmg pages.

Each employee now knows the chal­

lenges facing us. Each one knows how 

he or she can contribute directly to our 

future success. Our customers and olher 

stakeholders who observed or partici­

pated in the locus sessions told us Unitil 

is unlike any other utility they know. Wo 

know we are. We an? ready.

FOCUS on 
the Future

The fundamental challenge for the util­

ity industry is how to grow earnings per 

share in' a mature industry. Each com­

pany is. competing for a bigger slice ol a 

slow growing pie. The trick is to grow 

without taking undue financial risk.

Each segment of the restructured in­

dustry has a different earnings potential 

and risk profile. Many of the larger utili­

ties have gone overseas to increase earn­

ings, with mixed results. In the energy 

services business, as well, protitability 

has proved elusive. I believe .this back-
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chop oi i;nsua:esMul ^tQiegies bryi^ly i'X* 

plains (he tecenl spaly o*’ ulilify murg*

PI'S.

I (lon't rcMect the theoretical eitjoen- 

.cits oi merging uuliiv openVtions. How­

ever, I am sobered oy the studies that 

show two-thirds ol oil merger* in all in*- 

dusliies do not deliver the promised ben: 

ettts. I also l>eheve lechnoloii/will ne^ 

gate some of the advantages of bigness. 

In most industries, die smaller partici­

pants usoatlv.produce’the superior rinan*

. cial lelurns. Tiim? will tell'.

the Unitil mission staternent con­

cludes with the words. "No buh. No 

bunk. No kidding, just results." Our fo­

cus lor the future is single-minded - to 

grow earnings per share hv tfN. to 1b% 

per year -hts rate is efjuivalem, to. the 

long-term S^P -300 hiMuucal earnings 1 

growth rate. Our flag is in the? sand.

We wifi pursue tnis goal by helping 

.customers get the best dual possible to . 

meet their energy needs. I.ots of utilities 

talk about customer.locus. At a small 

company like Unitil.. the CEO'C.m per­

sonally visit every major customer. In 

customer service.,we aim to become a 

standard to be measured by.

Our historical earnings, growth rate 

has been an average of 4'-U to by...-This 

lad demonstrates that our core distribu-; 

tion business, alone, can t deliver the

required new growth. We musl find new 

ways to glow earnings. Let ne give some 

examples,

One: We are involved i i \ strategic re 

latio.iship w,th a privately held start-up 

company that has deve'ooed an Inlet- 

nel-based electronic huc hon svsiem tor 

the sale of gas and, eler.idodv, and we 

luve licensed their technology. Custom­

ers and suppliers' like 'the 'system, be­

cause oi its user /ViOfi'dliness and signifi­

cant energv savings. This system allows 

your C.'impany to represent the afStor?rer 

in the n^sfkelpluce, without taking tht- 

significant tim'mr.ial risk of owning ■♦he 

physical energv comnKiditv. We have;al*. 

ready begun marketing this service. 

Theoretically we could use it anywhere 

in the country, Wc firmly believe this ;s 

the way gas .and electricity will'he sold 

in the future *• •'

Two: Public power, generates u!mu>» a 

quarter ur the notion's eiectrioty.- There 

are more than Jt.tOO public ;.Khver enti­

ties ai the United States, i’ubiic-power 

serves SOU.uOU customers m New. ;En- 

gland. Coming from tins segment ol the 

industry. I respect .ts capabilities and us 

customer focus. 1 believe there <s a sig- 

ninc ant opportunily to partner with pub:.

■'(. i imnut'd o>i ftigs ■?)
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lie power organizations. In doing so, we | FOCUS OH

c.dii redli^e.the beiielili-of scalt’and pro-: results’

vide additional channels to customers. • Our primary goal is;consistent'grovvih 

Private companies have developed this ' in earnings per share, and. we have-devel* 

niche market in the public water sec tor; * oped specific measures to gauge how we 

the promise is there ior the public power . are {jerfomihg. Oyer! the next five ytats, 

sector, too. . i we will also measure, .»mqng other things: •

j • Employee perception'of Lnifil as a

Three: New England is rapidly tncreas-1

4
ing its use of natural gas. Major pipe-i.

lines under .construction will bring more j

supplv into the region. Customers arc; i
i •

asking tor service- Our Massachusetts »

combination gas and electric distribution j

operations company has a gas franchise ;
J

with unrealized potential. We w-ll com-1

i
plclc, the necessary assessments tins year ] 

to determine its expansion potential. •

i
All these new strategies are geared to-; 

ward bottom-'line earnmgs growth. Be- !
. - i

cause of the above, and other ideas -we I 

are working on.- our major challenge will .' 

not bo the lack ol developing new op- j 

portunities, but picking those which best 

'capitalize on our’core talents. VVe will j 

scrupulously evaluate'the best, way to | 

maximize shareholder value tn any op- j 
portunities we consider. .

VVe h.ave tied numagemoni and em- 

• plovee .incentive compensation to the 

j acnievemcfnt of these goals. The bar has 

! been raised significantly. - we will have 

j to earn these payouts.

iuga-perfOrmance work-culture. This 

measure balances the earnings per 

sham at "all costs'’ meniality. G)n a 

stale of 0-to-6, we are at "4.0'' right 

now. ' ! ■. v •

Generating yO”/.. of our.CMrnings fri>m 

energy prodtets and services.

Achiev mg total gas and eiectnc costs 

in the first q-Jiirtile among the loy.- 

est-cost providers in the* New England 

region. ■

Customes-’ loyai.tv defined, as "goc»d - 

•or excellent'' :ri oui *custo?>er survey . 

results. Most utilities include .the* 'ac- . 

cefttable" iesponsc*.as inoicating cus­

tomer satisfaction. To: Unitii, "accept-

able ‘ performance, doe.sn't gft d'

done, unvniore.

8 O linitil



We continue' to strengthen our corpo­

rals jjnvsmiincc prcjcudunis and transi- 

■lion’Hoard rneinboiship !■ salute our 

lluee retiring Oir.ec tors - William W. 

freat. ('luirles H. fenney II, and Douglas 

K. Macdonald - loi the ummiitled >er- 

vicc they j'lrovidcei your Company. They 

will \H! hard to'replace Their proposed 

succt.vssors art.* CTO's Iron) competitive 

industries, indoding one whose iirm is 

also a major customer .ot Unitil.

I also want to salute our employees. 

They havt* risen to the ore n'sion time and 

again. They have earned us our reputa­

tion as an excellent and innovative? util* 

ity.

Your Company is financially sound. We 

have* <> detailed game plan in place. As

the key to our success, we have? decided 

to place ourselves firmly oh the side* of 

Ihe custo.mer. We are capitalizing on our 

core strengths and avoiding the untried 

and unproven. Neither are we hidingbe- 

hind sume vague notion of value cre­

ation. We have set robust performance 

expectations, designed specifically to in­

crease your return. We will continue to 

do the* uni onvenhona! and unexpected.

I am having immense fun leading your 

Company.-I thank you for the privilege.

{'jc —

Robert G. Schoenberger 
Chairman ot the Board of 0/recfors 
5 Chief Executive Officer

Maxh 3.1999

1998 Annual Report 9



10 Ol.'nifil



FOCUS on 

a common goal ■

Who vyas il that said, "Hall this game is ninety 

ju*k ent fm*n‘al'V We probably rennjmb(*», be 

vause the words are meaningful, the man is 

(.•>lortul, and his teams won pennants in both 

major leagues l! syas baseba'I kfgeiKi Yogi 

bena. What was he talking ahout^ Alertness, 

l omniitmenl. ami locus.

Benjamin I'rnnklin, stalebman, diplomat, 

a id mven'or, aridres^ed the? same concept: 

'' fbe seuet ot sucu.*ss is constancy ot pur- 

pf)se." Inrluslii.iiisl Henry Ford also spoke n) 

uiiilaggii)gcon'.initment..whei! lie wrote. "()!>• 

Macles are those irightlul things you see when 

you lake your eyes of: your goal."

. Ihe. wisdom of their word* ha*, impact to 

this day, hut perhaps not so significant an im­

pact for us as these words: "lry a new idea 

three times, first time to get oyer ihe teai of it.

second time to learn how- to do it. and third 

time to see if you (ike it." fhe author isn't as 

weli known as Ben Franklin, but the words have 

■measurable benefit. They were written lx a 

Unitil employee, and they reflect the way ihis 

single person is doing his job, right now, in 

this Company.

, It was also a Uniliremployee who wrote: 

"Be accountable for eve'y area of you' / to. 

l.ook to »vhat vou tan improve." Another said. 

■'People do a better jot) when they know they 

are appreciated." Chie wrote, ' Learn to relin­

quish tlie lead in order to get to the objec­

tive.” Another, "Be a wil ing listener to advice 

and new ideas." And still another wrote. "At 

least once a day. i will make a decision about 

somcMhing that has been sitting on mydosk 

and I will complete the task."

1998 Annual Report : 11
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Hove ;vo tin iunerl ir!io philosoplte^'!* No, ; le<.irn n^ r.-e^on
I

but \ut oove ol* goltit- ;hr«.»u^h a sebes <ji inleo* • •«'* — mue

vive, high-fnersy. boIC^'.^o^i^i^.^; ^ocu,) ieiviorb. | tbi.n :»b ot then'

diui llifbe a<e sonie ot the thin^ we leoroed i born cai.ti e.'n- i
»

there We col! :herr'i "learivnyt'. * I hey ore help j. I'ilovee. B> the oni.' 

itr);, our Ctwt^ponv t<» Ho what Berra and j ol the iit’h anu n- 

Franklin and. Ford thought, was erit-cal to sue- j nal tocos sesMOn,

<tn>s irt their own eneeaw.trs — kxuv I ■ learntn^,;

! were on hie.
i

UnitH's mission is to set the standard as on \ < 7.00ii iHc-a? we

enirepieneuria! Cornpariy.in the eneri;vifidij^ | hao :f«flight ot. o?

try in New EnuInnH. That mean? wt: have to ! seen. «jr heard Inat

In; taster, heller, nr.jre flexible 1 j we believe vv ill cun:

To gel to that place, -vt; flr>: neeri to: tohnte.to the accom

•change the wo\ we think.nnd then change the ! plisHment or Uciti. ■

wav wc* act. Su earlv last vear, ;ve established i strategy: objev'tivt- 
... ,

a cross-tofu iiona! team oi employees under ; We have signed on ■ 

the leadership of Unt-.il PresiOent Mfehuol j adopted the corporal 

Dalton the "Change Management Team." | mission as our own 'A 

In.April, tlie team began its work by focussing share a i c.inmon go: 

on lendmh.p oitd guiding us :n the develop* i Anotlier pioduct 

menl or cure leadership pn/jctplei | rrur iocls vvji"oron:‘C

l ater in :ne samniei. th<?C:mnge Manage-1 !o - to moNtr :|uk 

ment learn nelped rc-li out a major HCiCiJS' i in :k*o';.oping and dt 

program lor. ail t.-rnplovecs..Through a se- ! •er:’»g good ideas, each 

fies of three-das focus spusmos. the program i locus team of eight was ,

helped us a!! tint: new sways to get work done, j recuged to conceive, or-

and n brought the Unilil uessio'* cJeepe? ritr; : sunize. filan. anu piesen?

the organization It gave us the time to be. j In senior management a

come clear on what our nufoon is, and in- ! ■project des gned to pro*

tensely Incused on our common goals, { duce cost suo igs rtr ac:di-
j

We-focused ' j bona! resenuo ‘o' Unitif ■

Oui "InaiuiMgs" arf. the evidence As the i Ntolivyikt. hv :hie tact mat.

focus sessions (.cmtjnued and eaclvemployee | lea P..»yH, a savings ui Sto.OOU wouki produce a

moru- fulls understood the role vvcwiil pljy -n j !<t aicrease in eanvigs per shine, j'l i JA <:»l us

thr; t ontmuing sua eSs ty. rmr C omf;any, tht; j msesiod three days, and produced W projects..

I ^ {J
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Docs iill Ifus buuiul like war Ycx M

was an exertsst?, but it wns.no ^ame. It had a 

s«‘nf>us pi)i{>OM*, (i(‘nionstr.it rig to o«v;h (;”>• 

ployct tlio tlK.‘0>fiip«triy vvill go ihf(jugl)

to accomplish our goals - the chaos ot the new 

anri the unfamiliar.-Iho cooperation required 

to bring u jncjeCt into f<KUS,,tho pressureof 

deadlines the dennind lor liighi sl (inalily, 

and tin* absolute m-?< essi!y of keeping our 

ev'es on the goal.

C)vet the six weeks following each to 

( us session, we put our orojecl plans into 

actrori. Many are already completed, 

and their linancial benefits ure flowing 

ti * the liottorn fine. Cmp.oyees are see 

ing that working together towards a 

common goaf docs have direct im­

pact on earnings As a result, we 

ate ihrnking less like employees 

and more like ownf?rs. Your Corn* 

panv is our Company, too,.and 

each of us is tnking-responsibil- 

rty lor making n successful.

FOCUS on 
performance

We are certain that our 

ietense focus on .our 

mission and goals is the 

right path to long-term 

shareholder value. Aff 

our .employees are 

well aware of our goafs, and 

most have shown genuine enthusiasm for get- 

(irtg (here.-We have also focused on seven "Ue-

<ht f- i o n 

.Drivers/' 

we all 

(low how 

.* are going 

proceed 

ml huw we 

II measure our 

>gress. Tne 

Decision Drivers 

our deci­

sions, and set spe- 

ahV targets for fi­

nancial results, busi­

ness expansion, cus­

tomer iovnllv, high-per­

formance'work force; 

best of class, quality 

products and services, 

rand the Unitil image. As 

expecleri, this year we 

have hit sonic-* oi the tar- 

rgets. fallen shorr of others.

>'oi examp'e, Dmer #! is 

Financial Results Ou'r target 

for Wdwvas to earn a return 

on equity in the top half of com­

panies in our industry. Our 1998 

performance of $1.77 per share 

achieved this goal.

Neverthe-ess. earnings for the. 

year wore .K per share below 1997. 

Has something gone.wrong? No. As 

indicated in the "Management's Uis 

cession and Analysis” section (beginning 

on page 2d) of .this Report, many factors at-

!.

Q

6

>
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14 Olinilil.

iiK'UUini.; fl,rc Of clc'_;

'.t'jripg in too^arhusens „i_nd 

the warmest season «;n'

ever. tMrninys were remarkah y

t’Jj.ijjhJ im' these obslar'es. ami tlie 

n^ phnciplcs ait? SHongvi taan 

ecause oi njr locus on oot mis- 

I'.rpnitisn v\e!!-'pOsi:»onf'(J :o profii 

•St-uc'i.Tj;)^ and cofepo-itioh VV>> 

aw-cos' L:tii:Iy VVe t.-n;oy a ^u.’ier- 

cusir/nier fje-Toplaan: C)ur 

ic(i costs are f ianagcanlt.-, VV<.*

-.'/ally stntnd.. Our en^pli/.ee.s are 

r.ittvtl to success:.

? of the Decision Drivers that sur- 

seri its 1 v‘rH was Diivei #4 - 

iglvPortVnm^hce Work Force." 

;r niissiiin. heie is to he-a results- • 

iven 'Company.. Act ordin^Jy, doi 

.•hjviurs rnast reUect .r.c/jmm'il* 

lent to e.vcei’ence VVe-must-rec- 

fgni^u ?hiH i>i;r vvill.ngness to coh»- 

numcatc ami to support one an 

other is central to on: success. VVe 

hiusi cominuouslv learn, n'rui »ni-; 

pone u.n nhat \ye rio. ihe/V our 

omplowos will he •oyal, hncaust-* 

we provide a wot k environment 

AV'tich rcsyartis h(;t!i injiyidua!.

. tmd team achie* ^meni: ».*»•

I courages 'eafV.work and •.•na- 

b povverrnent; fosters-open and 

aununicution. and values mutual 

-.‘thical liusmess praclices.



Wean: out >ulccs>Ijy rneiinb

ol'a f 'ulluia! Itulf'.x (Iri'W'i Ivvkx* jr.ycar from 3 

IoimmI, .monvinous survey ol all employees. 

'I nu Index ^>ug(fs our process in the areas of 

at h'evernenl, •empoweiment,- lenirwork, re 

sped, conununk.ation, ethual pracliee, and 

.many other dimensions of employee interne* 

linn. With.u possible'top store 'n each cat* 

enory cd “ij," it vya.s <.lear we had a lony> way 

!o }*</ wIkm*. onr January: 19UU suwey produeeri 

an averay'f store of only "2.9;"

Sooti attm we took.that first survey, all uur 

managers participated in drawing up a-con­

cise list of our Company's Core Leadership 

I’dncvples'. We.published the principles. Our 

managers and executives signed them, fcvery 

employee got a pocker si^e copy of them, and 

we began to live i>y thenrnn the job.

tTen, duung die year, each employee at­

tended one of our three-day focus sessions 

flu;'corporate culture began to evolve from 

lackluster to confident to enthusiastic. The 

'November 199b survey showed an average? 

More ot 4.0, well exceeding the year's goal 

f(ii "High-Performance Work Force."

There is further motivation lor high perfor­

mance. In 1999, fur the firs! time in Unilil's 

history, emp.oyee compensation - not just 

exet utive compensation - will he pegged to 

Njt financial petfomunce. Rewards will be 

linked directly to the achie.vefnen: of our mis 

ston. lo pro/note our locus on earnings 

growth, the new incentive plan finks (.Mrnings 

pel shaiij lo bonus payments lor all employ­

ees. The goal won't be easy to re.Kh; in order

lor any incentive to he paid, our Company 

must measurably outperform tlu* 1998 level 

01 .taming?.

■ • The beauty of the plan is that it offer? en­

couragement.h the form of cash incentives 

for people, who help the Company meet its 

goals, just os employees arc seeing that their 

extra effort flows.right to the button) line, they 

now wilt have an opportunity ;o enjoy some 

of the fruits of theii own success.

FOCUS on 
accomplishment

Out of our focus on the mission has come our 

Strategic Han tor -1999*2001. Thu ptan was ap­

proved by the Board of Directors on January 

19, 1999. The key to our >uctess continues to 

be simple and straightforward: Stick towhnl we 

know.

There aie seven strategies in the Strategic 

Plan: First-is growth of the Company's distri­

bution business. Wc* are-doing business in a 

vibrant economy and in a geograpnic area that 

is attracting many new residents and busi­

nesses. We. will look tor opportunities to ex­

pand, our sales of gas and electricity to this 

growing market. At the same time, wo wiF 

continue to seek a good til bcMween Unilil and 

other like-minded entrepreneurial companies 

to meet our mission objectives.

Second, we will develop eneigy pioducis 

and services to meet customers' needs, save 

them money or improve their lives or tfirrir busi­

ness operations. We will begin with tried-and-. 

true products. F01 1999, we ho\e revitalized n
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water heater renml program rr^ Massachubelis. ! focut> se^bion> ax* beginning Icj generate bjv* 

W'a expect to expand the program into New | ihgs, economies, incremental revenues, and 

Hampshire later n the veer. Bv.the end ol the | olht.*r intangihle itenei'its. Ot the a9 projeOs 

year 2001. our.target is to otter an ara\ ot prod- j proposeci. ! ? are rdrnnletedt'the rcnatnfle'r 

nets and services, and to generate 20% of our ' will continue into 

earnings from these souras.

The third strategy is growth ot ournaturol j.The seventh strategy is restructuring. U? in- 

gas service in the Fitchburg, V.assachusetts | pact on the future of our Company so big, 

area. VVe have launched a feasibility stuny, and | th«<t *t deserves extra consideration Unttil's . 

weexpet t the n>sults by mid-vear. In the mean- mission — tne objec: ot our intense focus-.— 

while, the sales edrxd fn natural gas continues J has h'ecom^ the cornerstone p/im:it;Ie lb fax*' 

to be brisk. us thnicgh the complexities of testructunrig.Qur

(,)ur fourt/i strategy involves muniripa! and | decisions and strategics ail cycle baclv !*.» our 

goycfininem markets. I here are half a million j statement o: mission. It «s the deitnitive expro- 

costomers of public utilities in NewTngland. j sion of where we are going.

We are exp’oring sevt-ral business models tt'j j In accordance with the mission, oik strap 

see if thete is a pioutable business iV;i UnUii in egy tor restructuring is designed to p/esetM*. 

providing distnhution system management and our tinandal base, ensure continued excellent ot> 

otfier services to municipal electric systems, j editions, audimpiement new'initiatives tc>grow.

Fifth is energy procurement aiul marketing, j both the Company nnd the 'inar.oa! elurn to 

Unittl is well-known in our region for our exper- j -shareholders. Out restructuring .‘plans in Mas- 

lise in purchasing energy on the open market, i sarhusrtis and New Hampshire have, beeii 
We see energy trading aTd servir es as a market j true to this goal, albeit with mixed results 

opporlunhy:o!x'pufsuednfifJart“seeking\va>.s J

to expand this facet o* our business. j Massachusetts: In l-ou", on New Yi-ar.'s L'-cc

The sixth .(r/niponent .is cost savings and five weeks utter the passing of e.-eome rev/ruo

revenue enhancements. Our objective is for 

this strategy to achieve.a growingomuibufion

luring legislation in Massachusetts, we filed our 

Hue trie Restructuring Plan. The!changes to s>s-

lo earnings in each year. Two signihcanl initia- ! terns and procedures necessary to inipJemont
i

lives begun in 1998 will be continued. j ihiyplun were enormous, but u-e'e suru.^x- 

First, we have iPentifieri 2u areasjha] could i futrv 'completed only eight week-* faler. In just 

produce savings or earnings benefits. Nine j over a year - on lnnuary 15. IVty9 - the Mas- 

have led lo projects that are already com- i sachusetts Oepartnient of Telecon-munu a- 

pleted, five are continuing imo'iy99. and the j lions and Energy gave our plan its final a;.» -
i . ‘

n-ruairiing need further study.. i provai.'

Second, the projects ftofn our.cmjjfoyee j C'oasisteii: with the legislation and our
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< ommifmeni fo (/(.‘liver suljstmtlinl henefils lo 

vill our customer, l:u? pUn includes o cumulj- 

hve \:y/» rate reduction and enables- choice 

ni electnc energy suppliet ll also ensuies that 

•ele< iri( sirrvice is available fo all customers at 

the lowest possible cost, with specific rate dis* 

uMinls (or e'ijvble low-income customers.

In MasSiichusetis. keeping our focus has'( inWpVjocnleS’.if 

lerf u^linalappioval and execution o! out dec-' and legula* 

tru. reslfuctudng plan. Gas unbuiidlrnj' is hard* tofV's:,if>. I: in- 

on the Ium.'Is of decide restruotudng; we ex- cluck’d provj* 

pei.t it ttj he operational in the lourtfi ciua'ter 

c.i 1»»V.

New Hafnp.-hire Public Utilities Commis­

sion in Seplemhor 1998, signed by 

a coalition of busi­

ness lead­

ers, energy 

suppliers, 

consumer

New Hampshire: In New Hampshire, hall the 

game has imIv been ninety peironl mental. 

MatnUunirm <;Ur locus bus been enbeal lo 

reaching our ullimale grial, as. llie legal and

sions for Icev 

rates, consum­

er education;'!:: 

market-driven 

pi icing, and full 

and open con?- 

pelitiun tor elec-

P« >litu:al pressure to compromise on issues es- • trie energy provid 

st ntial lo out mission has been iieice One .ers under lair rules 

t*lt*i liir (lisiti'otilion tompany has imple- : (;f conduct 

nienied a nrslnu luring agreement which of- : Thesetllen'ent

h'ts.ils cjsUMMerslililitoi no l)(?i)e‘it ikuji com- .* was well -euavi’d 

pefifion. '/here is pressure* on UnrtiJ io do the . by the New damp- 

Sana* l-lowc-vw, a long-Uum delay in tin* in* : shire public. It at- 

tnMUiUKjn't>f true (.ompotition is bu: ol line traded many >up- 

will? tnr mission arid we will not follow ihisp porters along the way,, 

pain. ' and appeared to have

We have, supported the New Hampshire 

resirurluring p'Oi ev; iron- the outset. Never- 

fhdess. a has boon (rued in legal (Mays and 

political wiaugling. We had u> drive hard to 

sei u?e agieemenl with the key parties, and it 

took many months of intense negotiation lo 

piodi.t (: <? compiehensive settlement.

We filed our voluntary settlement with the
‘ i i;

operied fhe dix>r tor retail electric competihon 

am; customer choice in New Ha.mpsliire.

. SijcIj was nor to he da* case.-Tire Public 

'Utilities Commission, m ils review<it Ihesetllt:- 

ment, imposed condition’* inconsistent with 

our mission. Accordingly, on November 24, 

1998, we halted the settlement.process.‘Do 

we rounl this, as a failure^ No, We measure
i
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our success in each endeavor by i!s faithful­

ness to the mission. The objective has not 

rhanged. In New Hampshire. \vew:ll just have 

to follow another path.

We continue to be the low-price leader 

among electric utilities, and will maintain an 

unJdlJering'commjlnien! to oucpnnciples. Our 

New Hampshire custome/s now benefit from 

additional power, supply cos! savings, with 

.rates m January 1WJ an average uf 13;?w lower 

than lanuarv lyyy. Ihey can be assured that 

the benefits we seek fur then; through com­

petition and choice will be theirs imtinip. We 

knowwhere we are going, and we have never' 

taken our eves off our goal.

leader in the tnnovativo.ahd elftc.ient manage: 

nient of a growing level of distribution assets 

to meet customers' delivery, service needs.1' 

And. as we move forward, we will '•seek op­

portunities to pai lnor with other like-minded 

entrepreneurial companies to meet our.husi- 

ntss objectives.”

These goals al! require that we “cnange 

the way we think and act and measure .our* 

selves U> do business to achieve these results.- 

The challengers before us..We kr><jw »vh<rrt». 

we want 'o go. Wo are in f«jcus.

Unitil: No bull. No bunk. No kidding.

Jus! results.

¥OC\JS on 
the Unitil mission

The key to our focus is the Unltil Mission. It 

is our rallying cry. It is the flag we wilhilv to 

guide our plans and decisions.

The Mission contains these words that de­

scribe how wo w;mt to Hp: 'Fast. Flexible.- In­

novative. Creative." It also reminds us that we 

musl "set the standard as an entrepreneurial 

Company" and "go the extra mile to satisfy, 

ou’ customers"

We a'e committed to being ’a leader m 

providing customers with simple, no-hassle, 

competitively prired'energv producls.and ser­

vices to meet their needs." We wiJr also be "a ■
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Financial Highlights — 1998
1‘JW was a year of ygnifkanl Uiah^cs \o\ Uic 

electric and gas utility opc’ationso! Unitil Corpora* 
lion ("Unit'l" or thfv,,Compai,v,,li *n Slalft ot Mas- 

snchuscils. Changes in ihe Massnchuspus regula­
tory envirunmenl had a major impact on tire 

Company's thandnl position at December 31.1 U98, 
and those regulatory changes have created a new 
definition of nlilitv operations at Unitii's Massachu- 
setts subsidiary, fitchburg Gas anri Elet.lric Ligfil 

Company on a going-forward basis.
As discussed bc'low', several major events shaped 

our financial pos’tion and results of operations in 
19W1. fcleclric utility industry nrstructuring was imple­
mented in Massachusetts with a 10% cite reduc­
tion effective March 1 1 ')V8. Under FC&E'$ resirut:- 
Urring plan (the "Plan''), which received final approval 
on January 15, 1999. PG&C w<ij romplete the auc­
tion of its eUjctric. geneianon and power supply pod- 
f<jlip and will receive tOb% recovery of its .stranded 

costs.
FC^-E also was granted its first Gas Base Rale' 

adjustment in. 14 years, an annual increase of ap­
proximately SI million ui 7%. erieoive December 
1, 199H. Even after the increast?. FC.i&E's gas rates 

are among the lowest in Massachusetts. Also, on 
November 1. 1995, Gas utility industry bills were 
"unoundled" in Massachusetts, and, based on an

Telecommunications and Energy (MOTE) on FubrU- 
ary ?. 1999. f-'G&fc’ *-j.\pect> to bt‘gin transitioning 

: out ot thfgds fpcrcharil tui'Ction tor gas Supply un­

de" a multi-yea'- phase-in of a restructured natural 

gas industry in Massachusetts.
Finally, the early 1998 record-setting weather 

conditions (th'.1 warmest winter in at Pasr 103 years) 
.md a negative impact on the Company's iinjnUat 
results. cUe to 'owv gas and electne sjies in the 
tii st quarter of 199.9

Unlcil Receives Final Order on 

FG&E's Electric-Restructuring 

Plan in Massachusetts
(Subscqucnc Event./

On januu.'y I 5. 1999/ the MOTE issued an or­
der (she "Order ? approving FG&E's EieciricKesiruc- 
turing Plan w ih certain moditicat;ons Electric jt:.!- 

ity industry restruc.Hjnng in Massachusetts tircam* 
effective on March 1. 1998. {"Choice Date' ). On 
that date, FG&E implemc’ntecl open retail access, 
under in Plan, and all ;>f FG&E's custoniers gained 
the right to chouse iheir elecldcity supplier Regard­
less ol the supplier chosen. FG&fc will 'crnili^ue tu . 
deliver electriatv to a:l ot its (dstumers within its. 
dislnbutiun system,.which* remains a regulated bust-

O'tJer issued by fnt* Massachusetts Deparlment of j ness: On Choree Dale. Ft i&F s customers received

I

j

. i
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discount. Stnu;'Linnet* l:L&L has bet*n au- 
Utorued to cam a lower return on its genercuoiv 
related irwestmeiitb PG^L is required to provide an 
additional r//<> diy.ounl upon llie'earliei ot'coiuple- 
trots of u> (i vest'ture of generation investments <»r 

bepienitjer lr
PCi^-li has beett allowed recovery or its reshue- 

lunnj; transition costs, estimated at $ 14(J million, in- 
i.ludinR ils above-m.irke’ or stranded generation and 
power sunply-telated costs, via a non-bypassable 
unilrurn Tfansition Charge, estimated Regulatory As­
sets, u>ased upon the Transition Charges ,to be col 
let ted according to the Plan, have been recorded lo 
gelhei with die recognition of certain liabilities related 

to power supply contructs and generation assets, 
rc^/i's ejrtiinjte, based on li)c co»:?|>efi/ive bidding 
pna ess, r;f the abovr.-markel portion of its power 

supply contract obligations is approximately $129 
mrl tr/u. The (n*r htiok value (if us investment in other 
generation assets, phnc ipally investments in Joint 
Owned generation facilities, is approximately $11 mil 
(ion. Also, as a result of ‘he competitive bidding pro­
cess, FG&E expects to receive approximately $S mil­
lion in piocoeds I'nm the disposiiicm ot ils investment 
in a Joint Owned generation facility. Deferred Tax As­
sets and Uihilities related to the adjustments, above, 

ate icfJeued in the Conmunv’s Balance Sheet.

Earnings &c Dividends
Net incomeTor 1998 was $8.0 million, slightly 

nbove 1997 earnings. I ovver interest expense, lower 
operating expenses, and a lower, effective income

tax rate-contributed . 
Karnings Per Share positively, to (he-

Company's earn­
ings performance. 

Sales revenues in 

.1998 were compa­
rable to 1907, as sys­
tem growlu was off 

set by a mild winter 
heating season.

Basic earnings 
per average* i.ommon share were $1.77 for the year 
ended Decenibe: 31,1998, rornjM'od Ip 5,1.80 and 
$ PM tor 1997 and 1990, respectively. I ho decrease 
in 1998 from 1997, on a pet share basis, is attribul- 
abln jo higher common shares outstanding in J998, 
which were issued through the Company's Dividend

Reinvestment and Stock Purchase plans tsee Capi­
tal Requirements and Liquidity and Note 2). Diluted 

earnings per share were 5 1.72, $1.7b and $1.89 tor 
1998, 1997 and 199(j, respectively. The average

Dividends Ter Share

S124|S:.2dSt32|SU4|SV26

1994 1S95 1996 1997- 1998

return on common 
equity was 10.9%, 
I 1.4%, and 12.8% 
in 1998, 1997, and 
1998, respectively.

Umtil's com­
mon stock divi; 
derids in 1998 were 

$Ob pur share, an 
increase-(P 1.5%'ovc-r 1997V annual dividend ol 
SI.3.4 per share. This annual dividend of $1..1o in 

1998 rosultori-in a payout ratio of 77%. At tfj. Janu­
ary 1999 meeting, the L'nitil Board of Directors in- 
acased the quarterly dividend rate by an additional 
1 .:>%, resuftrng in the curteni ef'fecave annualised 
dividend ol Si..18 per sh.ue.

Operating Revenues - Electric
Unil (KWH) Sales - UmtiTs-total electric kilo- 

svatl-hour sales increased by .33% in 1998 compared, 
to 1997. primarily due to system growth and in­
creased activity of a major industrial customer, oft- 
set by the milder, winter weather in oaily 1998. The, 

1998 winter healing .season was H>% warmer than 
normal and 7% wanner than the same period in 
1992. . '

.Sales to residential i uslomors increased bv 1 4% 
in 1998 compared to 1997, and were 2 7% higher 
than 1996 sales. These energy sales increases are 
due to the expansion of our residential customer 
base within our service territories and overall healthy 
regional economic conditions.

Commercial and industrial sales.of electricity in 
1998 were boosted by the resumption of operations 
of a major industrial (ustomer whi( h had been cuo 
tailed through the Irst quarter of 1998. Electric on 
ergy safes to all commercial’and industrial custom*, 
ers were up 4.4% in 1998, due to a strong economy 
and the fact that the major customer mentioned 
above had curtailed operations lor nlf of 1997. 1998 
conimcicial and industrial sales are lower by 0.6% 

compared to 199b, as. the major customer men­
tioned.above was in fuij operation for most of 1996.
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The lufluw.ng table detail* total MlowaU-hour
saleb lor the lai>t three year* by ma|or cusiotYier class:

KWH Sales (OOP's)
1998 1997 1956

Residential 
Commercial 

jnduslnal 
Total KWH Sales

541,492 533.907 527.107
415,482 400.760 396.475
583,994 556.436 606,433

1,540,968 1.491.103 1,532.015

Ehctric utility rales before and after industry 

restructuring in Massachusetts r.nv the significant 
change m the way fhe Co»np»nt- * .combined elec­
tric and gas utility. FG&E. provides electnc utility 
service lo its customers Prior to. March T. 1996, 
FGdF provided all of its customers with ''bundled" 
electric service that reflected its obligation to pro­

vide energy supply and the delivery of that energy 
to and across its system.

After March 1, 1998, FC&T "unbundled" its 
prices for energy supply, transmission and distribu- 
tion (or delivers' services), and for the fiist time a!-' 
losved customers tr> choosf* an alternative energy 

supplier from the competitive'market FGOvFuill con' 
tinue to. provide.for the delivery of all energy sup­

ply across its system. Customers - monthly bills, af­
ter March 1. relied these unbundled prices and in­
dividually display energy Supply, T-ansilion Charges, 
delivery, and other related services

measure cumpehtiw: peers before tnuy are reariv 
to enter tne competuive niarket.

Two other .-muoriant tealuies of FORE'S uti- 
bundled rates are* 1) (he Transition Charge com­
ponent of (he Pill, which is designed to .recover 
FC-tsE's transition costs resulting from restuctu-'- 

.ing over approumrue y 1-2 years. andC’! the pro­
vision of a total rate discount uf FGXE wiil. 
provide* an additional 5% discount upon the ear­
lier of completion of Hi divestiture of genemtion 
investments or Septembe*- 1, 1999. . ■

flee trie Operating Revenue deceased b>. $o 3 

million, or 9 2I'A>. ;n 1998 compared lo i997. The 
imparl of higher soles volume acpss all customer 

classes was offset by lower electric rates cue to 
the 10% discount mandated in Mass,jchuselts. 

and overall lower energy supply prices Energy sup­
ply costs are normally-collected from customers 
through pedodic cost recovery adjustment trecha- 
nisins. Changes in energy, supply prices do nut 
abed net income, as.they normally miihref corre­
sponding changes m energy supply costs.

Electric Operating Revenue (OOQ’s) ■
.1998 1997 1995

FG8cE Typical Residential Monthly Electric BUI 
' (@ 500 KWH) -----

: Customer 
■ Changes,

Energy & 
Delivery 
S5580

Bundled 
August. 1997

r '. Customa^^B
■ Chapes Vio%i

Oetivery :■ $8.97 XDiscount 
Services ^38

•S20J2 • yfc-r "H 

y -Tiahstidn J

>^Standanj\ A
- Offer Energy\ S14.10^B
.Supply $14.00 \

untundied 
Marct', 1998

Resiaemial
Commercial
Incustrial

$57,242 $57,947 $57:124
44,122 44.170 .44.076
48,275 47.856 ’ A8.4S6

As part of the* transition to the new market 
structure. FG&F will otter Standard Offer Sr-rv'rt* 

{"SOS") to Its customers who L'lc*c.‘ not.to cnoosc 
a competitive energy supplier, tor uu to ? years. 
Ffj&F has contracted with tin-energy supplier !o 
provide SOS to its customers at no profU to FG&E. 

One of the purfioses of this service is to give cus­
tomers o power supp’y pr ce-lrpe* which they can

11

Total Cperatng Revenue $149,639 $149,973 S14S.696

Operating Revenues- Gas
Unit (Therm) Sales - lotal firnuheim ga> soles 

decrease-'/ T.i'K- in; 1996 when -compared lei 1997;
~] Thp decrease in.sales s 

!' primarily aUhhutable to 
; • th^* mild winter heating 

| season, which was the 

j.vvnrmeM in the '.O.H 
j years such data has 

! been kept. Sales tp rei-i- 
] dentiii! andconirnercial' 

11which are
i . ■■ most senkitwe to 

weather decreased by 
10,6% and. 7.u%. re- 
spectivelv. while soles

Electric & Gas 

Customer Mix. 
i*5'o of Revenue-

Industrial
32%

Commercial-
. . 29% '.

; Resideniia). 
:,39% • '

1998

to industrial customers were up by 3,9"" Total firm 
themi sales ueueaseo'h'.hl'T u the-two-vear pe-
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tu>tl tram 1 Wf* to 199H, as iht* winter hearing sea- 
>(>«'m 1 (J9(> was significa’Ujy toldei than in t99H.

Tht.* foUovvmg table detaib total firm therm gas 
siirs lot the tiist three years, by major customer dass;

j Firm Therm Gas Sales (000*5) '________________ ___

1998 1997 .1996

Residential 11,656 13,038 13.835

Commercial 6,162 6,628 6,728

industrial 4,209 . 4,050 3,945

Total Therm Sales 22,027 23,716 24,508

CSas‘Operating■Ravenuus, which represent ap* 
i pioximalcly. 10% ot JUnitirs total operating revenues. 

' decreasect by $2.7'niillton, or 13.8%, in 1998 com­
pared to 1997.-Tills decrease is primarily attribut­
able to tbi? decrease in t’irm therm gas sales related 
to weather, as discussed above. In December 1.998, 
R'l&h conducted ns gas base rate case, which re- 
sutii 'd in n rate increase of approximately 7.0%. Con- 
cuuent with the rate increase, FC&E "unbundled" 

Ms gas trills, showing a separate itemization ol all 

delivery service charges, as well as supplier service 
charges. This wili allow customeis to compare their 
current gas supply rates against offers they receive 
from competitive suppliers, once .competition be- 
gin*.in 1999 (see Regulatory Matters).

Gas Operating Revenue (OOP's) __________
1998 . 1997 1996

Residential . ™ $8,581 $10,179 $10,654

Commercial 4,140 4,784 4,781

Industrial   4.288 4,766 5,670
Total Operating Revenue $17,009 $19,729 $21,105

Operating Revenues - Ocher
OZ/jor Revenue dedmed from $3f>,OUO in 1997 to 

■ $.30,000 in 1998. The dct.iCMSe in Other Revenue from 
S4;),0l)0,in 1990 is the result ol the termination of an 
aclministrathe services agreement between Unitil Re­
sources. Inc. and a principal customer.

Operating Expenses
futil and Purchased Power CApense is the cost 

of power supply, irdoding f-jd used in eloet/ic gen­
eration and the price ol wholesale energy and ca­

pacity, that meets Ijniiil's electric energy require*
I rnenty Fuel and purchased power expenses (nor-

i
I

Sources of Capacity

maJly recoverable from customers through periodic ' 

cost recovery adjustment mecnanisms) decreased 
$1.4 million, or 1.4% in 1998 compared to 1997.

The change reflects a 
decrease in wholesale 
power prices offset by 

an increase in the 
Company's total en­

ergy requirements in 
1998. The combined 
power supply port folio 
of Unitil is comprised 

of a variety of re-' 
sources. For 1998, the 

portfolio was com-'

Utility • 
Purchases1

'. Owned i 
•* Unilst4%

V NooUtiSty 
.Purchases!

\ 11%J

1998

prised of:'14% owned.generation; 75% purchased 
power from utilities; and M % purchased power from 

nun-utility generators,
. fhe.C.ompany anticipates that power supply-re­

lated costs and corre­
sponding revenues will 

decline in future years, 
as customers choose al­

ternate competitive en­
ergy suppliers under a 
restructured electric 
utility industry.

Gas Purchased for 
Resale reflects gas pur­
chased and manufac­
tured to supply the

Fuel Mix

A'- Gas 
Coal, v 14% . 
14% V

oa

Nudear 20%
. 26% . '

L' System
Wood . 18% • ^

'1998

Systern's.total.g.is energy requirenients. Gas supply 
costs are recoverable from customers through the 
Cost of Ca> Adjustment mechanism. Purchased gas 
costs decreased by approximately 52.2 million or 
18.0% in 1998 as compared to 1997. rellecting o 
decrease in therms purchased in 1998 and lower 

wholesale gas prices in 1998. Gas purchased for 
resale decreased by $3.4 million, or 25.9% in the 
two-year period from 19% to 1998. based or lower 
wholesale prices and a decrease in therms pur­
chased due fo warmer weather.

Under .Order 036, the Federal Energy Regular 
tory Commission (FERCj has allowed gas pipeline 
suppliers to rerover.prudently incurred costs result­
ing.from the transition into a deregulated environ­

ment. FG&E has been m erring FERC-approved tran­
sition charges from its natural gas pipeline supplier 
since 1992. Through the end of 1948, the amount 
of transition costs incurred by the Company totaled
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does not expect to incur any addilionai transition ir,.Utl!lon C0II?1?lu„ll¥ 5e,vl(.0 p,ogra,r;s ^ousK-

costs in 1999. out Unilil's se-viro territcrv. In Nnn-Operat-
Operalion and Maintenance cxiwnse. which | in,, inroime..fit:naiifcmrfiflects W-wMrm*caii. 

includes utility opcralinR costs, Conservation and j onihc sa;cci lncK:o.niJ)unv'sforme: Corpuratc he,-,d 
Load Manuycfr enl pru^rj:n i.^pcndfiua's ami the j 
Cumpanv's shore o! opf ratify costs r'jl.’iteci to po\ver j

pioduction at the generation I'aqliiies in which (he j . , .
Compstn/ luiif o (wrtral ownership interest (ncreased j interest Expense
by approximately S0.1 million, o- 0.4% m 199b ami- | /n(orCif £xpcnser Nel decreased $0.3 nullion or 

pared :o l997. The increase inCjpeiatii.n and Mam- j . m7 primarily reflecting an.«e'

tenance expenses compared lo last year, rellet.ts | ,n accrued interest, income associated with,
higher administrative costs asscciareo will, riling and i deti,(red ra!(. ri:COverv, meclunisnis and inie.es: on 
implomentjlrcir' of FC&fs restrocturarg plan and j (uRd!. r(.0,:M.ri {!(m, ^rn.liers. Inremsi exrense
energy supply divestiture ei'iorts. These additional I 
expenses related to mriustrv res!ructur-ng;in Ntassa- ! 
chusetts are paitially otbet bv revenues accrued to '•

suppliers. in«e:eM
roj i.iine(Ti‘|jj ihceased borrowing !ev*is were 

ofhe: hv ;ower mfe'est rures The ni.reuse m inter- 
i.*st expense'or 1 '}'.*? u»ver lOdh was a result, ut riighe- 

be recovered, in me future, upon dicestituic- of the I hu.ic-st'rutfcs,and the Construction Imanong of the- 
energy supply po.trolro, or through other -ate j aimpanv-s !U,W r(i.-po,ai-j heaclr|uarteis. .' 
reconctlulion rnechantsms ' ' •

In I if1!?, dperatiou ami MdirUenance expense j ■ . . .
decreased tromlM9hhv a|>prov:matfly 50.6 million. ; Capital Requirements 

or due-to lower distrihution uperafing expenses | EiQuiditV/'
parliady offset by the highm costs of power produc-'; - ^ ,-^1 lor ,he ae puishion „i:„o;>

(ton.

Depreciation, 

Amortization & Taxes

• .oriy. plant xindequipn^ent. in order to improve: pro 
j tect. nvaima-n and expam; iivelectrrc and gas dtsi.V
; buiion systems, and to improve customer service 

» operations and capabilities. The capital necessary

•i to meet these requirements is. derived primarily hum 
■ Depreciation and Amortisation, expense in- j ,he Cl)iniMm.-$. rei3,rt^ Mining, and through ,;hv

UMSC'd $0.8 mill-on, or M.U'i-., lor 19.98 over the ; va(l. 0. 4hjrB< o; conimon stock through' the 

prior year, due to the accelerated wnte-otf o: elec, j [h-wdtnd Reinvestment and Stock Pur-'

trie generating assets, m accordance with FC&t-'s j ,.hi)^ pi^,. When interiwily-gc-neraied-funds are 

reslrcu.luring plan. I r,0i ava labie. a is tire Company’s poiicv to berrow
rederal and State Income Taxes decreased in ^ un a i&mee, ,he capital re-

99B compared 10 ! 997 by $f>-5 miSion. This resoil 1 MUItt;nlen;s, u,.„s subsinianes and. when necessarc, 

relU’cls lower net income betore taxes, as well as j !o a,Mv. slw,r,:torl„ debt through thc-isM-ame of 

higher amorifzutton oftlow-ihroughlnvoy.rnont T.K ■; pL.mune;lI-.jin^nc,n^

Credtts in ly'.ig. ; Cash Flows from- Operating Activities de-

Local Property and Other Taxes increased S0.3 j frtMSf,d bv ^ ^ in i ..m, uttf-r n.aeusim- i.v 

nMlli<7n, or 5.0%. »n iy90. This in<:redse n7diply re- i - n,jjjjofl in
feels higher payroll taxes slightly oifset hy low er local j The decrease m't 998 compared to 199- u.,s' 

property taxes. Uocal property and other raxes in- j pfjnl;,„)v dut! ,0 higher.working capil.ll needs at the 

creased in 1997. compared to 199.6, hy 5.9%. r. yMr.end BaUm^ Sheet daw, "as a result timing

j diftcrunces of poymunii, on unurgy supply cont-ucis.

j ab well us mcreused rotunds of r-u^tonuT {icposils. 
In 1VW7 compart-d to-1^%. nv-iuon ot !hc 

inrrpi'/sf* in oporulin^ ru>h fl':nv w j< {hr r^su't m Vi
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iKu.tH.iM? itt tin* timing diflwuiu.* (umlIhuoIKu tion) 

tlit-* /MvtMHtji on f'ui'J. purchased p(;wer and 

purchased y.as co^is, and the corresponding rncov 

] my ot ilnn.1! costi. in tevenun [>illed under periodic 

| _(.oM n.-', ou.'ty mech.niisim. The ItaUincuAjt the in-, 

i comm* rtdlecb other changes in the Company's. 

! wording capital retgiirenieiHs as detailed in Ihe C on- 

solidaturl Sl,itetr:ents of Cash Flows.

.Operating Activities {OOP's) __ _
1998 ■ 1997 ' 1996

Cash Provided by
Operating Activities $'13;215 $16,555 .$6,260

Cosh Flows Used in Investing Activities in- 

creased a[>pioxirnittely $0.0 million in I (jPU, reltecl* 

Higliighei piannod spending fur utility cuslumer and 

, disuihutien system addititjiisand improvemeuls. The 

d*\ mmm* «jt $4:0 million in 1097 compared to J 996 

reflected ‘.pending, in 1990, for the construction of 

the Company's nfewcotpofitle heaclpuarlers flic*

(• ompany also receivec cash payments of $0.9 mil­
lion horn the* State of New Hampshire in 1906. re­
lated to the eminent domain taking of is former cor­
porate headquarters for a highway expansion 

project.

Investing Activities (OOP's).______..
. '"'7' . ‘ ‘ 1998 r - 1997 1996

Cash Used m
Investing Activities $(14,463) $(13,887) $(18,484)

Cosh Flows from f inancing Activities increased 

by $6.2 million in 199H.compared to 1997. I his in­

crease ’died** higher net borrowings o! $6.1 mil­
lion and inu'ea'icri fonnnor) stock issued of $0.3 

j niilliun, not uf other items., 
j • On September X 1999, Concord Electric: Com- 
* party ICFCo) >oid'$10.000,U(».) or 30*year Se'ic*s )

| lii.st Mortgage Bondi at par to an institutional in- 

j veMur, beating an interest rale of (>.%%.- Proceeds 

j were.used u> repay, short-term indebtedness, in- 

(.uited to'land CECo's ongoing construction pro- 

gram, and to redeem a Irghor roiiponTong-.terrn debt 

issue prior to its maturity. Flu* redemption of 

I $4,550,000 was on the 9 43% Senes H First Mort­

gage Bonds.

On September 3. 199K, Fxetei \ Hampton Fleo 

trli (iotnpttny ili&H) sold $of ^U year 

• .Senes l Fust .Mortgage Bonds at par to an institu­

tional investor, .bearing an interest rate of 0.90%. 
Proceeds were used to repay short-term indebted­
ness, incurred lo funn EXH's ongoing construction 
program, and lo redeem two higher coupon long* 
term debt issues,prior to their matunly. The redemp­
tions, which totaled 54,2iX),U00, included $7()CU)()0 

of 8.50% Series H First Mortgage Bonds, and 
.$.V>00,0L)0 of 9.43% Series J First Mortgage,Bonds.

. Additional shorMc-rm borrowings were incurred,
' primarily to fund 1998 costs related to electric in­
dustry restructuring in Massachusetts that will be 
collected in future periods.

During 1998, the Company raised $1.0 million 
of additional, common equity capital'through the 

issuance of 43,862 shares of common stock in con­
nection with the Dividend Keiin-estmenl and Stock 
•Purchase jtlans. The Company raised $1.0 million 
of additional common equity copital in 1947 and 
$1.1 million of additional‘equity capital'in 1996. 
through the issuance of 51,529 and 52,081 shares, 
respectively ol common stock in connection with 
these plans. The Company also raised $566,000, 
$242,000, and $20,000 of additional common eq- 

u ty capital in 1998. 1997, and 1996, respectively, 
through the issuance of shares.- as a result of the 
exercise ot options granted under the Company's 
Key Employee Stock Option Plan {kpSOPj. The to­
tal nutnber ot shares issued under the .KESOP rn 
1998, 1997 ami 1996 were-66,93 I shaies, 28,222 

shares and 2,400 shares, respectively.
the change front 190n to 1.997 reflects n de­

crease in borrowings, due to Ihe.repavment of short 
term debt. Higher yhuMTerm bqtrmvings in 1990 
were primarily due to funding of the liniing tlilier- 
ence (uiidercpllm tionj between payments on fuel 

purchased power, and purchased gas cosh and the 
couespondirg recovery o*' these custs in-revenue 
billed under pedodit cost recoveryTftechanisms, as 

well as Ihe construction financing of the Company's 
new corporate headquarters

Financing Activities (OOO’s) ____
1998 ’ 1997 1996

Cash From
Financing Adivites $2,994 $(3,234) $11,729
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Subsequent.Event — sition costs through a noM-bvpa>sil)le re:.ji?
FG&E Financing r'“"C^, i,.» *.

On January 26. 1 '.Wt. FCKf sold $1/ <; liMvdnv tlk.d wiln lhc ^un a pf(ip<>Sod'contraci 
ol long term notes at par to institution:.! investors. | w,Jh Constellation Pcwei Servlets Inr.. to. ptovjv.or. 
bearing an interest rate of 7.32%. Proceeds were |. 0, Standard Orfet Service. The MOTF.,'? lahuary 15.

1999 Orcer approves the FC^F/Cor.stellation con 
| traci. and service thereunder cornnicMKed on March 

J t, tlW, and is schedufeu tu cor.drue through Feb»
I ruary 28, 2005. This contract is Ine result ot the nrsr 
I successful Standard Otter auction cnriductedin Mas*

used to repay short terni ii;detj:edness, incurred to 
fund FO&E's ongoing construction programs

Regulatory Matters
Restructuring and Competition - t'egulaiory j s.ichusetts

activitv' sutrounding restructuring and competition 
coniinues in both Massachuserts and New Hanip

The January 15 Order also approved the Con>-
pany s peuer supply divestiture pfan fur its in:e'resf 

Shire. March 1, 1998. was Choice Date, or the j jn three generanni-units and tour long-term, power 
begtnning ot Competition to, ali t-lcclrtc consumers, j supiJ!v tonlracls. A contract for the vale «! FCSeV

in Massachusetts. New I lampshire s "Choice Dale" 
sl;pped past both the proposed date ot January 1. 
1998, and the legislature’s mundateil date ui Ju'y !, 
1998. Currently, approximately '10% of New Hamp­
shire eJecliic consumer? can choose their electric 
supplier. T he.abiltty to choose for the remaining 90% 
i?'currently the subject of a federal court prelimi­

nary injunction (see below).

interest in the New Haven Harbor plant was filed 
•with the MDTEon November 20.1998. TheMDTE's 
decision is pending. Contracts/or the sale of the 
(Company s runiaining generating assets and ouichased 
power ccntrads arc* «?*pected to be riled wnn the 

MDTE m The near future. Ali such contracts are sut> 

ject to MDTE.approval.

Massachusetts gas industry roMructurmgVUns I Massachusetts (Cas)In mid-1997.-the'MDTi 
continue to ba under deyefopment. The MOTE, gas | direclec| a|| Massachusetts natural gas Local Distri. 
utilities, and other stakeholders began a eollaboia- j. baUon Companies ILDCs) to form.a tollaborative 

tivo eflort in late 1997 to develo(, solutions lo the | vv|.,| 0,het .(a^huldtrs to. develop cyn.i'mon prir- 

.....................  ‘ “ ............. ......... * ‘ ‘ c/p/es an<i appropridtc* regulation* Tor the unbun­

dling ot gas service, and directed. FG&E anci lour

many issues that surround restructunng the Iut.nl 
natural gas distribution business.

Urulii has boon preparing for electric and. gas 
industry restrurtiring by developing transilion plans 
that will move its utility subsidiaries into this new 
market structure in a way that will ensure iairness in 
the trealment,of the Company s assets, and obliga­
tions that are dedicated to the current nsfichtpcl fran­
chises and. at the same time, provide choice.for all 

customers.

Massachusetts (Electric) - On January 1 8. 1994,. 
the MDTE gave final approval to FC&EN restructur­

ing plan with certain modifications. The Plan pro-

other LDCs to tile unbundled gas rates for its re­
view J'C&E's unbundled gas rate* weic-approved bv. 
the MDTE and impieinenied in November of 1998.

On fulv 2, 1498. the MDTE established April 1. 
1999. as the date by which unbundleo gas ^eryio* 
would begin to be implemented by ali LDC> On 
Febr jary l 1999. the MDTE issued an order in 
which it determined that the LDCs would (ontmue 

to have an obligation to provide gas supply and de- 
livery services for another live years, with a review 
after thpeo years. That order also sei forth the MDTE s • 

.decision regarding r.jleasfc by’LDC> of the.r-pipe 
vides customers with, aj a choice oi energy sut> tine capacity eontracts to cuntpetitive marketers. In 
pliur; b) an option to purchase Stanrlaro Offer Sri- j i3nuary of 1999. the LDCs reported to the MDTE ■ 
vice fee. stale-mandated-energy service) provided | font tiiev were continuing to work to dev-tlou svv 
by FG&E at regulated rates tor up fo seven yea/,; ^ Lnt1 practices to impiernen! unbundhnu. Ttie 
and c. a cumulative 15% rate reduction. The Plan J MDTf h.-lS not vel.Mspi'inded to the LDCs' report. , 

also provides tor F(,.SF to divest generation assets j nnrj .t appears unlikely that full.implementation will 
and its portfolio of purchased power contracts The*; .:.;e achieved by the April. 1, 1999 target date. 

Company will be afforded lull recovery of any uun- ' ...
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New Hampshire - O/i February )y97, lha 

Mew Hampshire Public Uulities Commission 
..(NHPIX') issu(»d its Final Plan forir.insilinn to a com- 

[M'fidve r*lt.'t:(rfC nujrkct rn Now Hampshire?. A Untfil- 
spec.itu. order allowed UiCo and l:&H, Undil's Now 
Hampshire reunl dislnbulion utilities to recover 

of' stranded" costs for a two ye.ir period, but 
exdurled rcirevery of certairr administrative-rolatcd 

cbarKcs.
Northeast Utilities*-affiliate. Public Service Com­

pany ol New Hampshire, appealed the NHPUC or­
der in Federal District Court. A temporary restrain- 

.inji order was issued on .March 10, 1997. In June 
Vy)7, Unitll was admitted as a Plaintiff Intervenur in 
the Federal ( ourt proceeding. On June 9,1998, the 
Federal Court issued an injunction continuing the 
free/e on NHPUC efforts lo-implement restruc.liir- 

j . ing Sevrmd parlies have filed interlocutory appeals, 

and no date bus been scheduled fur a trial in the 
ledeiul.courl. The Company will vigorously pursue 
rts action in the federal t.uuri ami strnul'aneously 
look tor ways to resolve :ssues and bring lorlh choice 

. to its retail i.ustuniers.
tn Sepi«;mber of !998, tin? Company reached/a 

eoniprehensive restructurirrg settlement with key 
patties and filed this voluntary Agreement wito the 
NHPOC. Tin* Agieement was modified on October 

2(), J 99H. in oral deliberations on November 2 and 
November 18, the NHPUC imposed conditions to 
approval of the Settlement which were unaccept­
able to the Company, and the Settlement was sub- 
sequontly withdrawn. The component of the Agree 
merit dealing with wholesale rates was tiled with 
the PfcRC in September 1998, and approved by the 
f-FKC in early November, however implementation 
■wili not occur, as the changes were1 conditioned 
upon approval by the Nl IPUC Unitil continues to 

i pat ticipate actively in all proceedings and m several 
.NHPUC csIablished working groujis which will de- 

j hne details of the transition' to competition and cus­

tomer choice.

Rate Cases - The last formal regulatory hear­
ings to increase base nledric rates for Unitil's three 

. retail operating subsidiaries occurred in 1983 for 
Concord.Electric Company, 1984 for Fitchburg Gas 

and Electric Light Company, and 1981 for Exeter & 
Hampton Electric Company.

On May 15, 1998, FQ&E filerJ a gas base rate 
case with tin? MOTE. After eudentiary hearings, the

MOTE Issued an Order allowing FC&E to establish 

new rates, effective November 30.1998, thal would 

produce an increase of approximately $1million 
in annual ga.s revenues. However, as part of the pro­
ceeding. the Attorney General of the Common­
wealth of Massachusetts alleged that FGM: had 
doi.ble-collectt'd fuel inventory linance charges, 
since 1987. and requested that the MPT[ require 
FG&t to refund approximately $ I .b million to its cus­
tomers. The Company believes that the Attorney 

General's claim is without merit and thal a refund is 

nor justified'ur warranted. The MOTE slated its in­
tent to open a. separate proceeding to investigate 
the Attorney General's clam

A majority of the Company's operating revenues 
are collected under various periodic rate adjustment 
mechanisms including fuel, purchased power, cost 
o; gas, and energy efficiency program cost recov- .y 
ery mechanisms, Restructuring will-conlimnMo 5 
change the methods of how certain costs are re- ?

covered from customers and from suppliers. Transf- 1
lion Costs, Standard Offer Service and Default Ser­
vice power supply costs. Infernal and External Trans­
mission service costs and Energy Efficiency and ; 
Renewable Energy program costs lor FC&E are be­
ing lecovered via fully reconciling rate. ad;ustment 
mechanisms in Massachusetts.

Millstone Unit No. 3 - FG<S.E has a 0.21 7% non­
operating ownership in the Millstone Unit No. 3 (Mill- : 
stone 3J nuclear generating unit which supplies it * 

with 2.49 megawatts (MW) of electric capacity. In } 
January 199b, the Nuclear Regulatory Commission 
(NKC). placed Millstone i on ns Watch List, which 
calls for increawd NRC inspection alterwon. On 
March 30,1.996, as a result of an engineering evalu 

alien completed by the operator. Northeast Utili- \ 
ties. Millstone 3 was taken out of service. NKC. au­
thorisation for restart was given on June 29, 1998. 
Millstone 3 began producing electric power in early 
July 1990, and reached full output on July 1 5, 1998.
The unit remains on the NKC.'s Waich List.

During the period that Millstone 3 was oul of 

•service, FG&F. continued.to incur its proportionate 
share of the unit's ongoing'Operations and Mainte­
nance (Q&M) costs, and may incur additional (>&M 
costs and capital expenditures to meet NRC require­
ments: FG&F. also incurred costs to replace the 
power that was expected to be generated by the 
unit During ihe outage, FC&E had been incurring :
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appro\in;ilely 535,UOO per monUi in repIcKX'nsuiil 

power costs, and had bee.') recovering those costs 
through its fuel adjustment clause, which will be 
subject to review and approval hy ihe.MDTE.

In August 199/, R/Af-.. t/i conc ert vufh other 
non-operating joi.nl-owners, lilvd rf demand tor 
arbitration in Connecticut and a lawsuit in Massa­
chusetts, in an effort to’recover costs.associated 
with the extended unplanned shutdown. The 
arbitration andjegaf cases are proceeding.

Environmental Matters — In September 1998. 
FG&E Signed a memorandum of understanding with 
the Massachusetts Highway Oupai tmem and the Mas­
sachusetts Department «it Frivironmentol Protection 
that accommodates the construction of a new high 
way bridge across Sawyer Passway, the Company’s 
former manufactured gas plunl (MCPi site. ThVnu. ru. >- 

randum saiislies the requirements, of the Massachu­
setts Contingency Plan for tentpotarv closure at this 
last remaining portion of the site. Spec'hcally, this agree­
ment allows, for current FG&E eftorts to pertorm 
remediation work required as a result of bridge 'run* 

struction. Upon dimplehon of site remediation asso­
ciated with the bridge construction, this-ast remaining 
portion of the Sawyer Passway MCP site is expected 
be dosed out and attain the status of lemporary i In­
sure in late 1999. This temporary closure allows FGiS E 
to monitor the situ eveiy five years to determine *fu 
more feasible remediation alternative can he develoj^ed 
and achieved. •

The costs of remedial action at this site art*, ini­
tially funded from traditional sources of c.umal and 
recovered from customers under a rate recovery
mec hurvsm approver! by the-MDJF The Company 
also has a number of labiliry insurance policies that - 
may provide, coverage ‘dr environmental remedv 
niton at this site.

. Market Risk - Although dnitils uti'itv operjt-'! 

ing companies are subject to commodity price risk I 
as part ol iheir traditional operations, the current ! 

regulatory framework wiihir which these com pa- i 
nios operate allows fur full collection of fuel and 

gas costs in rales. Consequently, there is limited 
commodify price risk alter consideration of the re­
lated rate-nmking. As the utility mdusirvderr.gulates. 
the Company will be divesting its commodity-related 
energy businesses and themfo-e will, he furiher.re- j
dueing its exposure lo commodity-related risk. j

f Year 2000 Software'
! Compliance Discussion

; The Company recognizes-, the need to ensure 
j its operations are .not adversely aftecter: by sotv.v.v-^ 

|. ur device failure? related *o the Vear 3t00 date rec- 

| ogmrion vrubfutu. (the "VpK ls>uet?j. .Sp^cHtcaJh. 

j 'Y2K issues would arise \vhen software applications, 

j or'devices with embedded chips; fail, to correctly 

f recognize unci process the yeui 2000 and hevonc 
j Ccrlatn software applications and devices are'cert*- 

; ■ttut! to recognize and process Hate reiVenv.-s Ui 

| Hu* year l1000 and bc-yund and they are deen':<*d lo 
j be Year 20U0 coniplian:. r'Year 2000 Compliance :c. 

j Potential software -aiiuies could create inconeccca1.- 
j cuiations, among other errors, and rhev present it 

risk to the integrity of our Company ? financial sys­

tems and the reliability of our opemting systems, fn 

order to minimize the n>k of disauplior/to our busi­

ness opeiations. the Company is faking the actions 
desedbed heJmv, including communicjf/pg wdn 

suppliei?, dealeis, financral mstiturions, and others . 
with wHicn ;t does business, to coordinate the ider.- • 

t-ncadon, evaiuaiiory remediation;, and tosti.-jg ...f 

possible V1->K Issues which may affect the Company 

Tin* Crmipjiiv has established d centralized task 
I force to idenijfx and :mplement necessary changes 

: to the Ccmpanv’s interna! computet systems, con- 
I trolling hardware devices and software applications 

! m order to achieve Year 2000. Compliance fc>i those 
j systems. The remediation of Y,2K-Issues and testing 

j ol all erd.-i.al i:ontt)onent> oi the Company $ inre-- 
| nal systems is scheduled to be comoleted by June 
■ 30. 1999

I.- The Company has also eslabiished processes feu 

. evaluating and managing the risks and pos'-ible cuSt^ 

associated with Y2K Issues vwiirh may'exist in sv*- 

rem^ externa! in the Comp,inyVoperations, l>;;: 

could aifect the Company's operations indirectlv. 

The Company has akeady direc?<rd erforts' to nudfv 

our rntiril veodur? and'suppliers about Y2K Issue's • 

which may affect our operations, and most are al.' 

*eady provrdmg impurtont irfonnauo/j,about inr 

Year 2009 leadiness of the-r organizations Testing 

of certain critical systems hns already begun,-in con- 

/unction with our kev suppliers and vendors, an :J ' 

the Company, is planning lo develop- contingencs 
■p/ans m circumstances where assurance of Year 

2f.'00 Coniplianr.e cannot be* oidained

The Company currently estimates it will invest'
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in Ih*. Kingc of$2f)0,00D lo $.'>00/000, plus inlcrnal 
toils, over cost of nornial software upgrades 

I dm! Hjplacemunts lo achieve Year 2000 Compliance. 
Ilifsc* addilitjnal capital ouilays im Jude costs lo re- 

pliinr n-rlain devices and soliwyie, and the co?ts 
(f;r ionsultanis to assiil us with software program­

ming and (esting.
I Jnitil rel’(,S'on the proptir operation of a regional’ 

noiwotk of systems and devices to transport and. 
distribute electriuty and gas to its customers. Any 
disruption in those s/siems caused by Y2K Issues 
could inleirupl the reliable delivery .of electric and 
gas service through our Distribution Operating Com- 

• panjes. Some of tf^ese software systems and devices 
belong to other companies and are beyond the con- 
tiol of Unilll to ensure that they are propedy 
reniedi.ite<l lor Year 2000. However, several agen- 

. ues, imlucJing the De|;aitment of Energy, The? New • 
Higland lSO, and The National LleUricily Reliability 
Council, have active Year 2000 programs in place. 
These programs will ensure that member compa 

v nes am aUive'y and comprehensively dealing with 

any Year 2000 Issues in their supply, generation, 
transportation and distribution Uicililies and systems. 
t.h»lil participates in these groups, and currently be- 

Jieves that satisfaclorv progress is heiog made and 
will continue to be made to ensure a reliable st;pply 
and delivery of energy, furthermore, these groups 

plan to establish contingency plans to cover poten- 
,Ntl deliveiy difficulties doling kew Year 2000 dales, 
the Company also plans to work with local, slate 
and regional agencies and other utility companies 

to ensure that appropriate contingency plans are in 
place lor energy suoply and delivery systems which 
could be affected by-Year 2000 difficulties.

In addition, while the Company currently antici­

pates that its own .mission-critical systems will he 
Year 2000 Compliant in a timely fashion, it cannot 
guarantee the compliance of other systems oper­
ated by mher companies upon which it depends, 

for example, the Company's ability to provide elec­
tricity to its customers depends upon the regional 
electric transmission grid wnich connects the sys 

’ terns of neighboring utilities to provide electric 

power for the region. Jf one company's system is 
rot Year 2000 Compliant, then a failure could im­
pact all providers within the grid, including Unitil. 
.Similarly, die. Company's gas operations depend 
upon natural gas pipelines that i: does not own or 

' control, and any Year 2000 noncompliance associ­

ated with these pipelines may affect the Company's 
ability to provide natural gas to its customers. Fail­
ure to achieve Year 2000 reauiness could have a 
material etfoct on the Company's results of opera­
tions, financial position and cash flows.

New Accounting Standards
During 1 W?8< the Company adopted Statement 

of Financial Accounting Standards'(“SFAS") No. til, 
"Disclosures about Segments of an Enterprise and 
Related Information.'' This Statement supersedes all 

previous accounting pronouncements regarding the 
reporting of segment information and requires com­
panies to report financial and descriptive information 
about leportnbH operating segments in annual and
interim financial statements.

Also in HjyH. the Company adopted SPAS No. 
132. "Employer's Disclosures about Pensions and 

■Other Post-retirement ftenofirs" (an amendment nf 
PASH Statements No. 87. 88. and 106). This State­
ment standardizes the disclosure requirements for- 
pensions and other post-retirement benefits, requires 
additional, information on changes in the benefit 
obligations and lair values bl plan assets, and elimi 

nates certain dtsdosures that are 'it; longer useful.
During 1!)97. th>; Company adopted SFAS No. 

128, "Earnings per Shore.".this Statement super­

sedes all previous accounting pronouncements re­
garding theiepnitinguf Earnings per Share data and 
requires the presentation of basic and fully diluted 
Earnings per Share information by all publicly traded 

entities. The adoption.of this reporting standard by 
the Company is effective with the repurting.years 
presented in die financial statements.

Forward-Looking Information
t his report contains forward-looking statements 

which nre.subject to the inherent uncertainties in 
predicting future results and conditions. Certain fac­
tors that could cause the actual results lo differ 
materially from those projected in these forward- 
looking statements include, but are not limited to,' 

variations in weather, changes in the* regulatory en­
vironment. customers' preferences' on energy 
sources, general economic conditions, increased 
competition and other uncertainties, all of which, 

oie difficult to predict, and many of which arc be­

yond the control of the Company.
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Assets.

December 31,

Utifily Plant:

Electric

Gas

Common

Construction Work in Progress 

Utility Plant

, Less: Accumulated Depreciation 

•.Met Utilitv Plant

Current Assets:
Cash

Accounts Receivable • Less Allowance for 
Doubtful Account* of $64b.and $65J 

Taxes Refundable 

Materials and Supplies 

Prepayments 

Accrued Revenue 
Total Current Assets

Noncurrent Assets:
. Regulatory Assets

Prepaid. Pension Costs 

Debt Issuance Costs 

Other Noncurren! Assets 

Total Noncurrenl Assets

TOTAL

.199/

5166X36

30.473

I9.bacJ.t

*19,475

frtU60
1.51.1157

2,337

(the accompanying Notes are an integral part of these statements t
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Capitalization &C Liabilities

rAwnlw 31. 1998 : 1997

Capitalization:

Common Stock'Equity $75,351 ; $71,644
Pwforwd .SttH.'k, ’Non-Kedeernablt', 225 22 5
l^cfeifwJ -Stock, tfodeemabto, Cumulative 3,618 3,666

l;onj>*)ei/n IJebt, Less Current Portion .74,047. 63,896
Total Capitali/htion 153,241 139,431

'

Current liabilities*. 

long-Term Debt, Curent Portion

i

1,175* 4,470
Capitjlized Leases. Current Portion ‘ 907 . 883
Accounts Payable 11,382 14,734
Short-Term Debt 20,000 18,000
Dividends Declared and Payable 232 212
Refundable Customer Deposits 1,293 , 2,187
interest Payable . . • ; 847 1,087

• Olher Current Liabilities 2,776 -2,635
Total Current Liabilities. • 38,606 > ■ 44,208

Deferred Income Taxes ; 43,027. 42,295

Noncurrcnt liabilities: .

Power Supply Contract Obligations : 129,688 ■ —

Capitalized Leases, Less Current Portion
1

4,287 j .■ 4,733

Olher Noncurrcnt Liabilities
! 7,986!

. 7,864

Total Noncurrenf 1.labilities 1 141,961 i 

!

. 12,597

TOTAL

i
t • :
‘$376,835 .$238,531

(The accompanying Notes are an integral part of these statements.)
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_

statements or earmners <00C’s. cxcL'pt corimnn .shares und per share datai

Year Ended Oecembe' 31. J . 7.998 1997- 19-Jt

Operating Revenues:
• *.a •' • • *

i ■ ’
* * • * * *.

EleUrii. j; $f49;63.9 5149,973 • ■S.HV.T-Vo

Ga$ • .^7,0.09 19,739 ' '2-..105

Other ; . :*:fcpO 36 45
.Total Operating Revenues 7 69.;-38 1 7(1 W4fi

Operating Expenses: r ^ v/,; y: y.-

Fuel mid Purchased Power 49.974 100.768
Gab Purchased for Resale

Operation and Maintenance
-13.032 

23.f:5U •

13 32.-I 

24: 110

Depreciation and Ainorti^atidn 9,178 8776

Provisions lor Taxes:

Local Property and Other 5,376 4.9d.i
Federoi and Stale Income 4.) 00 '■ 4.o35

' Total Operating Expenses 154.176 156,575
Operating Income 1 5.502 14.273

Non-Operating Expenses Pncone; hJv^N5.6;, ■ U»0 10*3 7.
Income Before Interest Expense ' 15.402 ■ 14 900

Interest Expense. Net . 7.167 - 6,17;
Net Income ft .235 ft72ci

Less Dividends on Preferred block 27o 278
Net Income Applicable to Common Stock 57,959 56,451

Average ComriKin Shdrof OClsUnding 

Basic Hdmi'igs Per Share 

Diluted Earnings Per Snare

•iSiCJ**5o

l

■4.4? J.BftV

SI 76

,354.2V 7 

$h94.

S I «H

(The accompanying Notes are an integra: part of these statements.?
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scacemeriGs or capicalization (OUO'i except number of shares)

December 31. : 1998 -* ‘ 1997

Common Stock Equity ,
Owintun Stock, No l\ir Vulue (Auliioii/ud ■ 8,000,000 siures; $38,4071 $35,653

OutshindinR • 4,57*1,029 ond 4,463,810 Sftaresj

Stock Options i S43 1,452

Returned Diiriir^s- i 36,401 ! 34.539

Total Common Stock Equity . 75,351 i 71,644

Preferred Stock ;
O-Co.lSefc’iiud Stock,^00-^:16001^610, Nun-Cumjlntiw.

J
1

Series, $100 I'ar Value 225 i 225

OFCo Preferred Slock, Re<}oemabl(>, Cumulative:

8.70% Series, $ 100 Par Value 

l:&h Preferred Stock, Kedeemuble, Cumulative:

.

215 \
1 . 215

Spin's, $100 Par Value 91 91

,(,% Se-ies, $100 Par Value 168 168

8.Series, $ 1 t.HJ Par Value 333 344

ti 25% Series, 5100 Par Value

PC&E Pieierred Stock, Redeemable, Cumulative:

.406 406

5.125% Series, $100 Par.Value 998 1,035 .

tViu Sedes, $100 Par Value 1,407 1,407

Total Pteler’od Stock 3,843 3,891

Long-Term Debt ■
CLCo Rrsi Mortgage bonds:

Series C 0 75%, Due January 15, 1998 — ■ 1.520

Series H, 9.43%, Due September 1, 200.1 — ■ 5.200

Scries 1, 8.49%, Due October 14,2024 6,000 6.000
Ser ies J, 6.96%, Due September .3, 2028 

ti&H fust Mortgage bonds:

10,000 —

Series K,.6.75%, Due January 15, 199H ■ — 498

Series H, 8.50’X., Due December 15. 2002 — 700

Series I, 9.43%, Due September 1, 200.3 - ■ 4.U0U
' Senes K, 8.49%, Due October 14. 2024 9,000 9.000

Series 1, 6.90%. Due September 1, 2028 ■ j 10,000 —
f'G&t: 1 ong-Term .Notes: J

Twelve-YcMr Notes, 8.55%, Due March 31, 2004 14,000 15.000

Ihirly-Yuar Notes, b.75%. Due November 30, 2023
Unilil Realty Ciorp. Senior Sr'rured Notes:

19,000 19.000

8.00% Notes Due August 1, 2017 ! 7,222 7,448

lotul Long-Term Debt 75,222] • 68.366

t<‘ss. Long-Term Debt, Current Portion t 1,1751 4.470

totallong-Tcmi Debt, Less Current Portion j 74,047 65,896
Total Capitalization . | $153,241 , $139,431

- (The occompanymg NotcL arc ar.integral part of those slatcments )
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Vss^Vg^X X.J

smcemerits m&sh riQvws

Yco' Ended Decem'jer 31.- 
.Opt*rali‘ng Activities:

Net Income.
Adjuilrnenb lu RhojikHu Net Jr^co.^le lo 

Cash Provided by Operating Activities' 
Oeprcciniion and Arnorlization 

. Deferred Tax Provision 
Amortization of investment Tax Credit 
Gain on Taking ot Land and Building 

Cnangps m Working Capital:

(UUU'b]

, 199?

W!)

SB. 23 5

y.l'ib
660

ilv-Ji

Net Increase (Decrease) in Cash 
Cash at Beginning of Year 
Cash at End oj Year

(566*
2.903

$2,337

l.V%

$8,729

«.a32
45B

i;l94)
!875i

Accounts Receivable {506) . (1.451)
Malerinls and Supplies- Wmmm 084) l-t.O J
Prepayments WSI) ' {725r • . • ‘705)
Accrued Revenue j: 2.0o3 (6.281 i
Accounts Payable ’ , 070) 53.9
Refundable Customer Deposits ds^D 602. il;629i
Taxes and Interest Payable . <ti04i . {306/

Other, Net : 0.482) ;654'i
Cash Provided by Operating Activities

Cash Flows From Investing Activities:
ttUBfmsfl 16,555, 6.260

Acquisition of Property, ^lant & Equipment ■ 8tK^X!®5. 0 3,087) ■ 0.9-359!.
Proceeds from Taking pt LandBudding

Cash Used in investing Activities
_

'875

i 13.08?) (18.4841
Cash Flows Used in Financing Activities:

Proceeds from (Repayment of; Short-Term Debt, net * : .iS^OO)' 18.700
Proceeds Pom Issuance of Long-Term Debt’ 7.500-' .. . — '
Repayment of Long-Term Dent ,miw- 0.345) (1.2941
Dividends Paid M[mmi ■ib,!59) 15.9981
Issuance of Common Slock ! . 1,285 .' 1.132

Retirement of Preferred Slock m i . . • . tTt'dJ
Repayment or Capital Lease Obligations Wi&WfIS 0.115) l"U3)

Cash Provided bv (Used In) Financing Activities • 1mum* (3,234) ri'"29

(4951
3.398

$2,903
Supplemental Cash Flow Information:

Interest Pmri $7,531; ■ $6,133
Federal Income Taxes Paid [ $.3,340 ‘$3,982

Non-Cash Finan*. irig Ac tiviiies:
Capital Leases Incurred $7,(157 . $1,850

Ihe C'ompanv rccorcJed the estimated impact of the Order from the Massachusetts De[>anment yf Teeconmunir.
lions and Energy related to its electnc. Utility Restructuring Plan on its December 31.1998 b.tlance shi-et as follows.

Net Decrease in Utility Plant ♦ Electric 1 ~ -
Increase in Regulatory Assets l.

Decrease in Investment Tax Credits w.
Increase in Power Supply Cuntrai;t.Obligations wmm

'-r-' ■
. -

{The accomaa lying Notes are ar Integra‘ part of these statemerts s'
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s tatements, of changes, in 

common stock eqmty woo\)

■6'

Common
Shares

Deferred .

Stock

Option
Plan

Retained

Earnines

Balance a( January 1,199b $32,822 $1.299 $29,773'

Nut Income for 1 99b
s •

* 8,729

Dividends on preferred shares (2781
Dividends on common shares -

□t an annual rate of $1.32 per share • (5,740)
Stock Option Plan 237
Exercised stock options • 2,400 shares SO, (301
Issuance of 52.081 common shares (a) 1.112-

Balance at December 31, 1996 33,984 1,506 32.484

Net Income lot 1997 8,235
Dividends on.preferred shares (270)
Dividends on common shares -

at an annual rate of $1.34 per share 15,9041

Stock Option Plan 330
Exercised stock options • 28,222 shares . 62b 1384)
Issuance of 51.529.common shares (a) 1.043

Balance at December 31,1997 $35,653 si^s:* 534.539

Net Income for 1998
i

8,249
Dividends on preferred shares * :274)
Dividends on common shores •

at an annual rale of $1.3b per share (6,1 I 3}
Stock Option Plan 245
Exercised stock options, f>6,9f>1 shares . 1,7*20 (1.154)

Issuance nt 43,W)2 common shares (a) _),OH__

------ —.......—■ .................. .. .

Balance at December 31, 1998 $38,407 S54 3 $30,4.01 .

'■.(MSP,

mm

mm

. m.

ffl9m

m

. tons.'

(a) Shares sold.and issued in connection with the Company's Dividend Reinvestment and Stock 
Purchase Plan and Employee 40l(k) Tax Deferred Savings and Investment Plan <See Note 2j.

(The accompanying Notes are an integral part of these statements, t
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Note 1: Summary of Significant Accounting Policies

Nature of Operations Un^iiCorporaiionfC nii lcr th»r Coi'np.ir y^is 'cg-steredvvili’j ihe Securities .';rw1 

tixchtinge Conuniss<r>n (SEC! a* j public Ltil.ty hoidmyconip.iny uiuler ibe Public Utility HoldingGorrpany 
Act of 1935(tbe i 935 Act?, urirf is the wirent oithe Um'dl Svsten*. i he toUouing companies are whdfivcr.vnec 
subsidiaries otUnitii:CoiKordFic*ctri«:Compar)ytCECo». Exeter &-H jmplon Electric Conijv.iny I'E&H;' Fitch­
burg Gas anri Electric Light Conparn -FCitE^ Urntil Poww Cmp. ;UPC;. UnjtP Realty Curp -URCLGuitii 
Service Ctirp. lU5C:, and Unitif Resources. Inc. (URH.

Uniti! s prim ipal business is tlie retail suk‘and distnbutior'ofeieciriciiymNV.vv Hampshire and both elec 

the and gas services in Massachusetts through its retail d'stnnuiion subsidiaries CECo, E^H. and FOvSf The 
Company’s wholesale electric power subsidiary. UPC ornu ipaily proviries all the Hut trn power supply, re- 
tjuiiemenls to GECoand E&H tor resale at retail, and afsr* engage-' :n vat o-j> other wholesale etectnV power 
services with affiliates and non-affiliates throughout the New Englano region. UR! is engaged in busii^es.v 
traniactions a> a compeirrn e marketer ol eleclrrcrty. Frnal'y. UKU and USi- provide centralized oFierar.o.n.- 
to support the Unitii System.

With respect to rates and accuunimg practices. CECo arvl E&l I are >ubjec: to reguGlion by the New 

I lampshire Public Utilities Commission tNI IPUO, FCiii-E <s regulated bv the Massachusetts Department ot 

I'elecomn tunica lions ix Energv iMDTEi, and UPC is regulated bv the fer JenilEneryv RegulaturvComn i-ss^'t) 
fFERC)

The Company accounts for all its regulated operahons in ru.rord.mce with ^tatemunt of Fmantial 
Accounting Standard {'SFAS"r Nvj.. 71. "Accu<tnlin%.ior the Entrcho: CerUii'' Types c;f Kegublrcm. ” requring 
llie Company lufecoidlhetinancialstaiemenieilectsrH the 'uteregulationto which theCur:ipt»ny»scurrcuilv 
subject. If a separable portion of the Company’s.business no k,ncer meets bf-AS No. 71 the Conipnny i? 
reciuired to eliminate the tioancia! stalerhehl effects of regulation for that portion

Basis of Presentation :*

Principles of Consolidation 7- Un til Corporation dho Company! A the parent company of the UniU 

System (the System; The consolidated financial statements include the accounts of the Company and a‘l 
of its wholly-owned subsidiaries. All nnleda; intercompany balances and transactions, have been elTnh.nwl 

in.consolidation . ’ ' - ’ .
Use of Estimates —The preparation of financin' sintements trn’urvurmiiy with geneially aucepteci-ac* 

counting principles requitesn^tfuigemem to ntnkrrostimnie^ and asstin'iptjbnsihniafiecltlsejei'OMedarnoiinij
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of :ish?Is and liabilities, and requires disclosure of contingent assets and liabilities at the date of the financial 
'Statements and the reported amounts of tevenues and e\pcnscs during the reporting period. Actual results 

•uiuld differ from those estimates.
Revenue Recognition — The Company's operating subsidiaries record eleclnc and gas operating rev­

enues based upon (he amount of electricity and gas delivered to customers'through the end of the account­

ing period.
Depreciation & Amortization - Depreciation provisions for .‘he Company’s utility operaring subsidiar- 

ies are determined on a group straight-line basis. Provisions for depreciation were equivalent to the follow- 
ng composite rates, based on the average depreciable properlv balances at the beginning and cm! of each 
yeui. 14yfJ - 'C*'l percei'l, \ t)lJ7 ■ .I.Afj percent, and lc!90 • 3.-15 percent.

Amortization provisions include the recovery of a portion of FG&£'s former investment in the Seabrook 
Nuclear Powei Plant in rates to its customers through a Seabrook Amortization Surcharge as ordered by 
•he.MDTE. In addition, FG^E. is amortizing electric genera ling assets, in accordance with its electric restruc­

turing plan approved by die MDTC (See Note 13).
- Federal I ncome Taxes —Deferred tax assets and linbilitiesare determined based on differences between 

the imancial repotting and,tax bases of assets and liabilities, and .are measured by applying lax rates appli­
cable to the taxable years in which those deferences are expected to reverse. The Tax Reduction Act of 

lyMeliminaled investment lax credits. Investment tax credits generated prior to 1 (J86ate being amortized, 
tor lituudal repttrting purposes, over the productive lives of the related assets.

. New Accounting Standards — During 1 y*)H, the Company adopted SI-AS No. 131, "Disclosures about 
Segments of an Lntemnsc*am/Related Information.'■ This Statement suptrsedesaDprevipusaccounirig pro- 
nouncerrents regarding the reporting of segment information and requires companies to repoi I financial 
and descriptive information about reportaole operating Segments m annual and interim financial statements 

(See Nolo It,1.
.Also in 19'.)^, tire Company adopted SFAS No. 132, "Employer's Disclosures about Pensions ant: Other 

t'ostreliremert fh.-nefiK" fan amendment or FASH SlatenuMrls No. K7, 8ft. and 1081. This Statenient stan­
dardizes tire discloMiro rcquiremenls for pensions and other postretirement benefits, requires.additional 
mformation on changes m the benefit obligations and fair values of plan assets and eliminates certain dis­

closures that are no longer useful (bee Note-9).
During l qq/, thc< on ipany adopter: Statementof Financial Accounting Standards (SPAS) No. 128. "Farn- 

mgs per Share." This Statement supersedes all previous accounting pronouncements regarding the report- 
.ng ot earnings put share data and requires the presentation of basic and diluted earnings per .share infor­
mation by oil publicly traded entities. The adoption of this reporting standard by the Company is effective 
with the repo-lingyears piesonled in the financial statement (See Note 10).

Reclassifications — Certain amounts previously reported have been reclassified to conform-ivith cur­

rent year presentation.

Note 2: Common Stock .
New Shares Issued - During 1998, the Company raiscd.S 1.034.195 of additional common equity capi­

tal-through the issuance of 43,882 shares of common stock in connection with the Dividend Reinvestment 
and Stock Pun base Rian and Employee 4M(k) 'lax Deferred Savings and Investment Plan. The. Dividend Re­
investment and Stuck Purchase Plan provides participants in the plan a method tor inve-aingcash dividends 
on the Company's Commor Stock and i ash payments in additional .shares,of the Company's Common 
Stock. The Employee; 4t)l(k) lax Deferred Savings and Investment Plan is described in Note 9 below. In 
1997. the Company raised $1,042,974 of additional common equity capital through the issuance of 51,529 
shares of common stock in connection with these plans.

The* Company maintains a Key Employee Stock Ophon Plan (KCSOPj, which provides for the granting of 
options to key empfoyeex. The number of shares granted under this plan, as well as the terms and condi­
tions of each grant, are determined by the Board of Directors.,subject to plan limitations. All options granted 
undi.v the KE.SOP vest upon giant. No option can be issued unde;-the current plan alter 1999. The plan pro

1998 Annual Report 37



vides options and dividend equivalents on notions granted: which are recorded at fair value as conipen>a- . 

iron expense. 'Iho total compensation expenses recorded bv'the Company with respect to this plan -.verc- 
$244,903, $330,098 and 5247.044 for the years ended December 31. '.998. 1997 and 1990. respechveV. 

Share Option Activity oi the KESOP is presented in the fdllow'ing table:

1.997 ■
■ • 1996' 1

Beginning Options Outstanding Exercisable - -tlSWjiflgS'V- 182.495 . 173,362 !

Options Granted GS ■ 25:000 1.000 ;
Dividend Equivalents Earned ., 6314^' ■ 12,092 10.533 |

Options Exercised ;28.222j ■ (3 4001
Options Canceled ”cp ■ ■ — ' i
Ending Options Outstanding & Exercisable 191.365 182.495

Range of Option Exercise Price per Share- - - j5|p^|T*$lff8f2'8l SI2.1 l*$?8,28 ‘>12;! 1-5? 8.-28

The Company has adopted SFAS-No. 123, ''Accounttng tor Sloov Based Compensation." and recognizes 
compensatron cosr?; arair valcf.

The weighted average fair value per share of options granted during 1997 and 19% was S3.21 and $3:23 
respectively, No options were granted in 199tii The weighted average exercise price ot options and div:dend‘ 
equivalents exercised in 1998 was $8.48 per share. The fair v^ue of options at the date of grant was esti-naieo 
using the Black-Sch(A‘s model wah the folJowing weighted.average assumptions:

199:

Expected l ife {Years) 

Interest Kale 

Volatility 
Dividend Yield

" i».0%

19 5% 

5.

1996

3

0.0%
i'9.4':v

Ei .6'-ii

Restrictions on Retained Earnings —Dniti! Corporation ha> no reslnction on the payment of common d;vi- • 
dends from retained earnings. Its three retail distribution subsidiaries do have restrictions. Under the.terms ot the 
First Mortgage Bond Indentures, CECo and E&M had $3,3 36.986 and 53,366.816; respectively, available for the 
payment of cash dividends on their common stock at December 31, 199b Uncler tne terms or long-term debt 
Purchase Agieonenls. FC&E had 516.421,494 of retained earnings available fut the payment of cash dividerds 
oi* Us common stock at December 31, 1998..

Note 3: Preferred Stock
Certain uf the Umtil bubsidiaoes nave Redeeniable Cumulalive Preferred Stock outstancmg and one subsid-. 

uiry, CliCo, has a Non-Redeemable, Non-Cumufative Preferred Stock issue outstanding All .such subsidianes are 
required to otfer to rcccemannually a given numherbt sharesol each senesoi Redeemable Curnulative Preterred: 
Stock and to .purchase such shares that shall have been tendered by holders of the respective stock; Ail such' 

subsidiaries may redeem, at their option. theRcdc'crnablcCuniuljt-vel’ruferreqSlockatagivenrucJenjptii.'n pnee. 
plus accrued dividends.

I he aggregate purchases of Redeemable Cumulative Preferred Stock during 1998, 1997 and 19% were' 
1998 - $47,300; 1997 - $0; and 1996 • $108,060. The aggregate amount of sinking fund requirements of the 
Redeemable Cumulative Preferred Stuck for each of the five years following 1998 are.$266,OCO.per >ear..
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Note 4: Long-Term Debt
(.(•'•lain ot thn (.ompany's Inny rerm debt .M.*r(‘('m<.»nts f.onUnn provimonf. which, omong other things, limit 

lilt* intuision ol addiliuntiT (ung'lenn debt.
louil aggregate amount of sinking land payments ielating lo.bond issues and normal scheduled long-term 

rJc-ljt repayments amounted to 'JfM/jOO and $1,294,000 in 1998 and 1997, respeclively. :
Ilieaggregateamountol bond sinking fund requirements and normal scheduled long-termdeblrepaymenis 

tot each of the five years foil, .wing l<)98 are; 1 999 ■ $M 76,:i07: 2000 - $1,190,940; 2001 ■ $3,200,708; 2002 
$3,22 i,9f> I arid 200j ■ $3,242,.S39.

On Septenioei 3, 1998, CfCq sold $ 10,000,000 of 30 year Series J first Mortgage Bonds at par to an insti- 
tutio'niinv(‘S!oi',tir*aringan interest rale ol 0.90%. Proceeds were used to repay short-term indebtedness, incurred 
to fund (.'fCoVongnimrcnnstruction program, and to redeem a higher coupon long-term debt issue prior toils 
maturity The redemption of $4,550,000 was on the 9.43% Series H first Mortgage Bonds.

.On September 3, 1.998, f&H sold $10,000,000 of .30.year..Series L First Mortgage Bonris at par to an insfi- 
tutional investor, tiearingan interest rateot (>.90% Proceeds were used to repay short-term indebtedness, incurred 
to fund fMH's ongoing construe.tiun progr.am, and to redeem two higher coupon long-term debt issues prior to 
their malvirity. ThcMudetnptions, wbic.h totaled $4,200,000, included $709,000 of 8.50% Series HFirsl'Mortgagi.* 
Bonds, and $3,SC0,U0U of 9.43% Series J First Mortgage Bonds.

On lanuary 2f>, 1999 fG&l: sold $12.00(1,000 of long term notes at par to institu:ic>nal investors, bearing an 
interest rate yt 7J7,,/». Prr/cecds were used to repay shot l-term indebtedness, incurred to fund FC&f's ongoing 

construction program.
The fair /alue'of the Company's long-term detit is esumatec based or. the quoted market prices for the same 

or similar issues, or on the current rates ottered to the Company tor debt of the same remaining maturities. In 
managemenl'sopmirjn, jlie carrying valupofiiipdebtapproximatediis tan vahjeaiDeremtjer 31,1998 and 1997.

Note 5: Credit Arrangements
At December 31,1997, the Company had unsecured tommitmd bank lines for short-term debt aggregating 

$35,000,000 with lour banks for which it pays commitment fees. At December 31.1998, the unused portion 
of the corumiUetb.tedit lines nuMandingwas $.3,00(1,000. The avemgmntwestr.neson all short-term borrowings 
wen.* !>.95% ami 5 98% during 1998 and 1997, respectively.

Note 6: Leases
The Company's subsidiaries conduc t a portion oi their operations in leased facililies and also lease some of 

their machinery and (.ffii.e equipment. FG&E has a facility lease for twenty-two years-which began rn February 
1981. llic'leaseallowslivu tive yearrepevvaiperiodsat Iheoption of HGdyt. ibe equipment leases, which expired 

m 1998, included a twenty-five-year lease*. v\'hic h began on April 1,197.3, for acombustion turbine and a liquefied 
natural gas storage and vapariratioi) facility. In addition,.Unitil’s subsidiaries lease some equipment under ojv 

erating lenses.
Hu* lollowing is a schedule of the leased property under capital leases by major classes:
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Tht? following is <1 scfivdul'.* by ye./'s ol IuIltk mrni'nun li.\i>c iMvivvih «Md juesenf viil.ic ol n».-f »i):ru- 
mum I cm sc? jwyniunts under capiMl Icmsc’S js ul I'enjml:»er 3- . * VdW-

VcMt Ending UeitMuInMj i. iUiJU s)

lyyy

2000

2001
2002
2Uo:i

2004 - 200ft ■ ■

Total Minimum lyast* Payments

Less: Amount Kepfeseniin^; Interest

Pfiisecu Value ul Nel Miimnjm Lease Pavn-enis

51 ,V20 

. 1.T02 

•r.214 . 

Xi23 
ri 2 0 .

jLm~

•2 ror

”$5,104

Total rental expense sharped to operation* tor the years ended Dec.etnbei $ 1. 109b, lvi)7 iimi'.l d'Xi 
amounted to $8B,00U, $! 10.i-HKi, and Slftl.dOO, respectively. There* aie no iraterial future operating lease 
payment obliplions at December .< 1. 199b.

Note 7: Income Taxes
federal Income Taxes were provided for the follovung items rV>r fhe years ended December .51,19'Jb, 19.97 

and 199b, respectively. >

Current Federal Tax Provision (000's): 

OprYOting Income

Amortriation of Investment Tax Credits

Deferred Federal Tax Provision fOOO's):

Accelerated Tax Depreciation tm ' ■ 590 003

Abandoned Properties .*5SMi >655

Allowance for Funds Used.Duong, Construction 

i"AFUL)C") and Overheads 

Post-Retirement Benefit* Other Thun Pensions 

Environment;:! Remedial ion 

Deferred Maintenance Cost and Other 

Accrued Revenue 
Deferred Gas Rale Case Expense 

Percentage Repair ADovVunce 

Deferred Advances 

Deferred Pensions 

Total Deterred KeiNnal Tax Provision 

Total Federal Tax Provision

imm

.'«

■ -W

►2891

d?2D

ff.5l •

n:j

251 •

I OH 
52 

'j'.D-

573

. 172:

,i 2u! 

■(irrc

124

304
’> ’ *3

32.1

$2,400 S3.785
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'Uu:< onipjjmmNot lhf PudiToldfid SUile inconclox provisions reflected in the accompanyingcon&olid;ucd
sUitumenls of iMinnii's tor the veaiS ended Oeeembor 31, 1998, 1997 md 19% were as follows:

lOUO's) 1998 i 1997. 1996
Federal i

Currenl • $2,221 $2,999 53.658

Oele.-red 1,225 i 573 321
Amoft»z<»ti(in of Investment Tax Credits (402) ! (172. M 941

loUf Federal 'Tax PiovisKjn 3,044 ! 3,400 3.785

.
Stale

•

• Current 377 (j?9 691

Deterred 289 «7 137

Total State Tax Provision f>6b 7(j(> 828

j. ■
Total Provision for Federal and Stale Income Taxes $3,710 $4,166 $4,613

Tlurdiil'erenceslieuveen'theCompany's.provisionstor rederal.incomeTaxesand the provibinns calculated
at the statutory federal lax rate, (.^pressed in pe»cenlages, are shown below:

Year fnded December 31, 1998 | 1997 1996
Statutory l-eden:! Income lax Kate 34% ‘ 34% 34%
in<nine Tax Fifw.ts ot:

.
Invirstn’.enl Tax Credits (3) . D) D)
Ahandoi»(.*d I’roirerty ■(b) (5) (5)
"Other, Net 1 2 1 ‘j

{Thu live Federal Income Tax Kale 27% j 29% • 30%

Temporary differences which tfavp rise to deferred lax assets and liabilities are shown below:

Deferred Income Taxes at December 31,

(Oops, i 1998 1997
Accelerated Depreciation i $24,658 ' $24,625
Abandoned J'toperty ! 8,442 : 9,098
Contributions in Aid to Construction : (2,819) ; . (2,750)

Percentage Kepan Allowance | 1,924 1792.
Cathocte Protection ! 369 ! 372

Keli/ement loss 1 2,348
1,823

Deterred Pensions . ! 2,870 1 27.58
arjlh; 1 ,31 ;

45
Overheads ! 202 ; 249
KfiSOP • ' ! 1442) . (544) ■
Pad Debts ' ‘ ■ (225) ! CMf.J
Acr urnuf.rted Deterreri ! 3,179 ! 3,44 i
1 nvitonmenUiI Keinediahon ; 180.1 132
Ac.crued Revenue 1 1,199 1 —

! Ucierrerl Gas Rale C ase Expense • 337 ; —

Investment Tax Orfdit . ' . * 916 (“ 1,437

f Tiber . (148) ; . 03
Total f TelHirefl lm nmo Taxes ; $43,027 542.295
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Note 8: Energy Supply
Massachusetts:

)oinl Owned Units-r f'C&E is participating, on a tcndncy-jn-conmiun basis with other New England ui>lii:ta&. 
in the ownership of three generating umts. New Haven H«tshor is.3 dual-fireti oil and gas stattO'i, and Wyman 
l JnirNn.<4 KanoiMirndstaiinn They havebeen'int'ornmeraaioowation since August ll) ^5 and December l\t7y. 

respectivcly. Millstone UnitNo.'i, a nuclear generating unit, has been nronimf/fc-a.1 operation since Aprin9Hn., 
Kik>waU-tu/jr generation and operating expenses of the folnt nwners'nip units jfedivided on the same basis 
ownership. FCi&t's propomortale costs are reflected in the } Consolidated Statements of Earnings: htorma* 
lion with respect to thcse units as of December 31.-l.998 is shown beliKv: ________________ •

joint Ownership

Units Slate

Pioportionaie
Ownership

Share of

Total MW

Company's • 
Net Book ' 

Value •

i
i
1
t
1

Millstone Unit No:3 CT 0.2170 2.50 ■ $7,581 ; j
Wyman Unit No.4 ME 0.1822 U 7. 117

New Haven Harbor o 4.5000 20.12' 7 000 1
23.75 $9,698 . 1

Purchased Power and Gas Supply Contracts • • FC&E has commitments under long term contracts (br-fhe ■ 
purchase ot electricity and gas from various supplier*. Generally, these contracts aie.for fixed periods dtid rectum! 
payment of demand and energy charges. Total costs under these contracts are indudec in hiectricit'y. and Gas ‘ 
Purchased tor Resale in the Consolidated Statements of Earnings These costs are normally recoverable in rev- ,

cnues under various cost recovery mechanisms. ,!:------------
The status of FG&E's electric purchased power contracts at 

■ December 31, 1996, is as shown to the right:
Unit

Fuel •Energy
Entitlements

Contract 

End Date

Hydro
Hydro

Wood

Svstem

8 MW 
.3 MW 

1 7 MW 

1 5 MW

2001
2012

>012

•2001

Impact ofElectricRestructuring-On January 15,1999 the 
MOTE issued an order (the Order) approving PG&E's Electric 
Restructuring Plan I the Plan)\\ uh certain modifications The Order 
imduded approvafottheCompany's power supply divestiture plan, 
for ils interest in the three generating uniK and tour Ipng-torm 
power supply contracts outlined, above.

FC&C has been allowed recovery of its transition costs, estimated at $140 million. including theabove-marKet 
or stranded generation and power supply-related costs, viaanor-bypussabieunitorm IransinonCharge. Estimated 
Regulatory Assets, based upon the Transition Charges to be collected-have been recorded together with :he 
recognition ot certain adjustments related to power supply cuntrat t liat)iliiies and generation assets.

FCixC recorded, based unthecompetitive bidding process the estimated above-marVul port,on of ita pdwe* 
supply contracts obligations ot $ 129 million. The net book\ alue of its invotmonf m generation assess. principaJIv 

investments in joint Owned facilities and inventories, is approximately $ 11 million and has been reciassified'to' 
Regulatorv' Assirls. Also, as a result of the competitive biririing'process, FGXF. expects to receive ajiproximatelv 
$5 million in proceeds from the- disposition of a portn in of its investment in Joint Owned lacilities in 1999, which 
lias been recordedm Regulatory Assets at December 31,-1998. Abo..Defc*iu*d Tax Assets and Liabilitiesrel.tted 
to the adjustments above ore reflected in the Company's Balance Sheet at December 31. 1998.

As 3 result of the Order by the MOTE related to Electric Industry Restructuring in Massachusetts (See 
Note 12). the Company is requited to discontinue the provisions of Statement of Financial Accounting Stan­
dards 71, "Accounting tor tire Effects ui Certain Types of Regulation" iSFASiNo, 71), :o the generation and 
power supply portion of FG&fc's business. FC&E's electric distribution business and gas supply and distri­
bution business, as well as the power supply-and distribution hus-nessot CCCo. E\H and URC vvi!: continue 

to apply SFAS No 71.
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New Hampshire:

Purchased Power Contracts — UI’C also ha;, commitments under long-term contracis tor the purchase oi 
electricity tmm various suppliers. These whtilesak; contracts are generally tor fixed periods and require payment 
ui duriand and ettergy charges. The total costs under these contracts are included in Electricity Purchased for 
Resale m the Consolidated Slatemouts of Earnings and are normally recoverable in revenues under various cost 

recovery mechanisms.
The status of UPC'S oleetnc purchased power contraf.15 at December 31, 1998, is as shown below:

Est. Annual Min, 

Payments Which

Unit

Fuel

Type

1998 Energy 
MW Winter 

Entitlements

Purchased

(MWH'S)

Contract

End Date

Cover Future 

Debt Service 

Requirements (000's)

Unilil Power Corpi

0«!S 24 1 2/,22 1 2010 $5,047 |1|

Gas 2 4,63-1 2008 None
Oil/Cas 2 5,768 2U03 None
Oil/Gas 10 75,089 2006 None
Oil/Cas 10 17,830 2008 - None
Oil * 4 0,472 1999 Norn*
Oil, • 11 52,598 200') None
Coal 25 1.37,183 2005 None '

Nuclear 29 197,146 2005 None.

.Nuclear 10 06,400 2010' None
Nuclear 2 15.458 2013 None

Hydro 5 — . 2001 . $989 |2]

Refuse 6 47,1 13 2003 None '

System ■ 10 .1,242 2002 None

System 30 1 1,317 Variable None ;

Various 5 4,236 1999 Nunc

Various 170,055 ShorHerm None
Notes*.

(1] Total estimatod 1993 annualiied.capacity payments, including debt service requirements. 

T2J Total support charges including debt service 'equipments.

In New I lampihire,.Electric Inrluslry KestructLiring is not yet complete, ihe Conipaiiy expects that, upon 
completion of industry restructuring, the abovonwke! portion of the contracts listed above would be classi­
fied as stranded-cost's
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Note 9: Benefit Plans
Pension Plans — Prior to May 1,1449! tour or thn Company's subsidiaries had detir.ec!'benefit Ki'tr'emeni 

and IVriMon Plans and related Trust Ayruernenf* to pf»ivide retirement tinnwties ?ot'participawrt^efT*pioyees at 
0^0 b.r) On Mav 1. 194b; the plans ol euel* employer were meit'ed into < »iu- pla*: with uniloim plan piovtsions 
to be known as the "Umtii Corporation Ketifement Plan.1' the entire cost oi the plan i> borne by the respective 

subsidiaries. ' •
Tho.io!lc»win'g table provides the components of net |)erjod»c. expense tineoniu) tor the plans kr years 199S; 

1997, and 19%: ' ’

(0110^)

SeTvire Cost 

Interest Cost

Expected Return on-Plan Assets 

Amortization of Transition Obligation 

Amortization of Prior-Service Crist 

Net Periodic Benefit Income

199“ 19%

saw?:-'-
$767

2,923

0.094}

S'! 107)

-$7o:v 

1.921 

l2,bl”;

' im noi ilhf
- ;m ■ 13 tr

$t 196«

ReconciliatLon of Projected Benefit Obligation (000*5): 

. Beginning of Year 

Service Cost 

Interest Cost 

Amendments (Note A)

Actuarial Loss iCain)

Benefit Payments 

End of Year

1997 1990
526.907 ■ $28,256

"fflay ■ 767 703
: ’ 2.023. 1,971

~ —
.1,836 ;2,3?3

.'1 h«0-- H.jHO
$29,853 • $26.90^

t

Beginning of Year.' iM&S©6 ■ $36,547 . ■$32,858.

Actual Return on Plan Assets ;■=■ visibtiyiJ , 6:97 1 4.8U7 ‘

Employer Contributions •’ -o ; 460 4f>2

Benefit Payments i 1.5 80)

End ot Year

Funded Status {OOP's):

$4:' 304 $30,547

Funded Status at December 31 'Note B) 

Unrecognized Transition Obligation 

Unrecognized Prior-Service Cost 

Unrecognized (Gam! Loss 

Prepaid Pension Cost

$12,4 51' $9,640.

.. . S&O ■ 23'8; ' ■» r\ .

:: .W* 98 n

(4 667) - (2,6251

58.120 ‘ $7,348

(A) Generaty effective May t. f998, tfiepfanso'eaca empto/er were mergecmic one plan witniniformptji provisions to tie luiovvn as :re

“Umt!l Corporation Retirerrent Plan.*

(B) Fron Fa.r Value cf P an Assets fess End of vear Piojecteo Benefit OOfgation

Plan assets arc invested in conim-rm slock, shoiMerm investment? and \ariOuS other fixed rneofm:- seen: 
iity funds The weighted-average discount rates used in determining Hie projected benefit obligation in i O’ikV 
1997 and 199b were 7.t«J'«., “25%. and 7.75’Vo, mspectively, while the rate ol increase in future ccmiperisa- 
lion levels lor 1948. 199“ and 19% were 4.90%. 4 $0% and 4.50%, respectively. 1 he Expected long-term 

rates hf return on assets in 1998. 1497 unr.M 996 were 9.25% h CiK-h vear
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Unilil Service* * Cf>rp. has a Supplemental Executive Retirement Plan (SERP). The SERP is an untunded re* 

tirement phm with patiicipation limited to executives .selected hv. the Boa-d ot Directors. The cost associated 
with the SfcRP amounted io $1 U,4yt>; $112.0U0; and $/l,000 tor the years,ended December 31, lyytJ, ■ 

lyy7 and lyyo, respectivelv-

Employec 401 (k) Tax Deferred Savings (Man - The Company sponsors u dcTined contribution plan len­
der Section 40l{k) ut the Internal Revenue Code) covering substantially all of the Company's employees.- 
Participants may elect to deler from 1% to J5% ol current compensation to the plan..The Company 
matches contributions, with a maximum match ng contribution of 3%.of current compensation..Employt‘es 
may direct the investment of their savings plan balances into a variety of investment options, including a 
Company common stock toad. Participants are 100%.vrsted in contributions made on their behalt, once 

they have completed three years o! service. The Company's share of contributions to the plan were,
$’jH4( 141'; and tor the years ended December 31, 1948, 1447 and 1490, respectively.

PoshRetiremenl Benefits — The Company's subsidiaries provide health care benefits to retirees lor a 
twelve-month period following their retirement, the Companyssubsidiaruts continue to provide life insur­
ance lovtMago.to retirees. Life insurance and limited health care post-retirement benefit* require the Com­
pany to accrue post-ielirement benefits during the employee's years oi service with tire Company and the 
recognition of the adu.irially determined total post-retirement benefit obligation earned by existing retirees. 
At December 31, 1998. 1997 and 1991), the accumulated post-'etirement benefit obligation Uransilion obli­
gation) was approximately $299,000, $321,000 and $342,000, respectively, and the period cost associated 
with ihese beneiits for 1998, 1947 and Inyo was approximately $70,000, $73,000 and $132,000. respec­
tively fins obligation is.being recognized on a delayed-baws over the average remaining service period ot 
active participants and suchperiod will nut exceed 20.years. The Company has omitted certain disclosures 
miat.ng to WAS No. 132, as the accumulated post-retirement be»tffit obligation (transition obligation} is not 

material.

Note 10: Earnings Per Share
(he following table reconciles basic and diluted earnings per share assuming all stock options were con­

verted to common shares per SFAS 12ft

((Ktus except share and per shire data) •

H«isjl Income Available to Common Stock

Weighted Average Common Shaft's (Outstanding * Basic 

Plus, .Diluted Effect of Incremental Shares

• fiom Assumed Conversion

Weighted Average Common Shares 

(AiMandmj; •* Diluted 

Basu. Earnings per Share 

Difuted Earnings per Share

1 ; ' $7(9.75; '$7,959 ■ $8 451

4;50^ii.4.c 4,412,809 4.354.297

.-*112S,;S24s-;. . 107.512 HJu.3bU

Y •
4.520,381 4.400.003

V $i>77: $1.80 $1.94
' $Vv72 $ 1./'() $1.89

Note 11: Segment Information
I he Company has twurepoi table segments: EI(;ctric.iC'EC'o,E«SI I. U(JC.URI.andtheeic"'tricportionoff:t»ii;(:,s 

business) and Gas ;ihe gas portion of FC&E's business). Umtil is engaged principally in the retail sale and distri­
bution of electricity in New I lam|>shin* and hotholedricandgasscrvice in MnssnchtJsetts through its i elail distribution 
subsidiaries CECo, E&H, and FG&E. The Company's wholesale electric powet subsidiary.-UPC, principally pro­

vides.;) I tbeoJeofr/cpowe/ supply recfoirements to CfcCo and fc&H for resale a* retail, and also engages in various 
oilier wholesale electric power services with affiliates and non-affiliales lhroughout-theNew EnglandRegion'. URI
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is engaged in business IrAnsaclions as a competitive maikelei of eiectncilv. URC and USC provide ceiinali^f^i 
operaiions to support the Unidl System.

URC and USC ate included in the "Other" column of the table below. USC provides cent'alized man­
agement and aommistrative services, including information systems management and'f nanoa! record-keep* . 

ing. UR(i.' owns certain real estate, principal))' the Company's corpcyate hfadrjuarrers.
The segments follow the same accounting policies as described in.the Summary of Significant Account­

ing Policies. Intersegntent sales take place at cost and the effects &■ all intersegment ano/or intercompany 
transactions are eliminated in the consolidated financial statements. Segment profit or loss is based on profit . 
or loss fiom opi.Yations after income taxes. Expenses used to determine operating income befoie tuxes are 
charged directly to each segment or are allocated in accordance with factors contained in cost of,service 

studieswhich were included in rate applications approved by tne NHPUC and MDTf:. Assets alibcated to 
segment are based upon specifk identification of suc h assets provided by Company records . .

The following table provides significant segment financial duta for the yea::' ended ‘December 31. 1;ifj8, 

1.997, and 199b:

Year Ended December 31, 1998 (QtiO's) Electric Gas Other Eliminations Total,

Revenues

Fxiernai Customers $149,639 $17,009 $30 $166,678

Intersegment — — 18,483 f18,48jj -

Depredation and Amoiti/ation 7,917 893 1,197 10,007

Inioresl, net 4,842 1,097 962 6,901 1

Income Taxes 3,609 (145) 246 3,710 :
, Segment Profit 7,428 17b 371 7,975
Identifiable Segment Assets 316,368 36,354 44,932 (21,019) 376,835 |

Regulatory Assets 163,034
. — 163,034.

Capital Expenditures 10,644 3,171 648 . . 14,463

Year Ended December 31,1997 (000'sl *

Revenues

External Customers Si 49,973. 519.729 S36-. Si 69.738 -
Intersegment - 1-1,295 U-1.2951

Depreciation and Amortization 7,246 892 1,040 ' 9, i 76 ;

Interest, net 5,715 1,034 41.8 ■ 7,107
Income Taxes 3.563 414 189 4.166-
Segment Profit 6,772 91 ft 271 7 959 j
Identifiable Segment Assets 177,684 36.045 47.488 ' (22,680) 238.531 .;
Regulatory Assets 2 1,885 — • — 23.883' I

Capital Expenditures 10.475 . 2.182- 1.230 ■ 13,687 - 1

Year Ended December 31, 1996 (000's) , «

Revenues
External Customers $M9,696 $31.1 *15 $46 SI70,846- 5

Intersegment — — 10. "38 {iri;?3rtj

Depreciation and Amortization • 7,243 . 85e 677 8.776
Interest, nut 5,206 979 5D4i. . . 1.1 7 l f
Income Taxes i,H3 I 417 365 : 4-.1,13 ;

Segment Profit 6.982 900 569 - 6,451 1

Identifiable Segment Assets 17.5.178 ■ 33.473 41,952 418,493) '232.138 !

Regulatory Asse:s • 25/432 — — 25,432 i
Capital Expenditures 10,834 1.915 6.610 19.356
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Noce 12: Commitments &c Contingencies
Environmental Matters

In Sepicmber 1 Sc)8. FG&F. signed a memorandum.of understanding with the Massachusetts Highway 
Department and the Massachusetts. Department of Environmental Protection that accommodates the 
construction of a nesv highway bridge across Sawyer Passway,.the Company's lornier manufactured gas 
plant (MGP) s;le. This memorandum satisfies the requirements of the Massachusetts Contingency Plan for 
temporary closure at this last remaining portion of the site. Specifically, this agreement allows for correnl 
KifvE efforts to perform remediation work required as a result of bridge construction. Upon'Completion 

of site remediation associated with, the bridge construction, this last remaining portion of the Sawyer 

Passway MGP site is expected be closed out and attain the status of temporary closure in late 11)5)9. This 
temporary closure allows FG&E to monitor the site every live years to determine if a more feasible 
remediatfon.nlternutive can be developed and achieved.

' The costs of rc*meclial action at this site is' initially funded from traditional sources of capital and 

recovered from customers under a rate recovery mechanism approved by the MUTE. The* Company also 

has u number of liability insurance policies that may provide coverage for environmental remediation at 

tilts sue.

Regulatory Matters

Restructuring and Competition ‘Regulatory activity surrounding restructuring and competition con­
tinues in both Massachusetts and New Hampshire. March 1/1998 was ‘'Choice Date" or the beginning of 
competition for all electric consumers in Massachusetts, while New Hampshire's ."Choice Date" slipped 
oast both the proposed date of January .1/1998. and the legislature's mandated date of July 1, 1998. 
Currently, approximately 10% of New Hampshire.electric consumers can choose their electric supplier 
I he airlity to choose for the .remaining 90% is currently the subject' of a federal court preliminary injunc­
tion (see’below).

Massachusetts gas* industry restructuring plans continue to be under development. The MDTF, gas 
utilities and other stakeholders began a’collaborative effort in late 199? to develop solutions to the many 

issues that surround restructuring the local natural gas distribution business.
Unitil has beuii preparing tor electric and gas industry restructudng by developing transition plans that 

will move its utility.subsidiaries into this new mapket structure in a way. that will ensure fairness in-the* 
treatment of the Company's assets and obligations that are dedicated to the current regulated franchises 
and.-.al the same time, provide choice for all customers.

Massachusetts (Electric) - On January 1 5, 1999, the MOTE gave final approval ;o FG&E's restructur­
ing plan with certain modifications. The Plan provides customers with: u< a choice of energy supplier; b) 

an option to purchase Standard Offer Service (i.e. state-mandated energy service) provided by FG&E at 
regulated lutes lor up to seven years; and c) a cumulative 15% rate reduction. The Plan also provides for 
FG&E to divest of generation assets and its portfolio of purchased power contracts. The Company wifi be 
alforded full recovery of any transition costs through a hprvbvpassable retail Transition Charge. •

PursuanUo the Plan, on October 30,, 1998, the Company filed with the MDTE a proposed contract 
with Constellation Power Services Inc. for provision of Standard Offer Service/The MOTE'S‘January IS, 
1999 Order approves the FCj&F/Constellntion contract, and service thereunder is scheduled to com­
mence on March 1, 1999 and continue through February 28, 2(X,‘5. This contract is the. result of the first 

successful Standard Offer auction conducted <n Massachusetts.
The limutry 15 Order also approved the Company's power supply divestiture plan lor its interest in 

three* generating units and four long-term power supply contracts. A contract tor the sale of FG&E's 

mlerest in the New Haven. Harbor plant was lik'd with the MDTE on November 20, 1998. The MDTE's 
decision »S pending. Contracts Jar the sale of the Company's remaining generating assets and purchased 

power contracts are expected,to be filed with the MDTE in the near tuturo. All such contracts are subject 

lo MOTE approval. *
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Massachusetts (Gas) - In 'nid-iy'J?. the MD^E drected M\ rMrt>sa<;ha!-on> natu'dl ua* Local Olstnbc- 

lion Companies (l.DCs) to lorn a collaborative with other stakeholders to develop common principles 
and appropriate regulations lor the unbundling of gas serv.re and dueclfd FG/vf and injr other LDCs to 
file unbundled gas rale? iVu its rewiew. FG&E's unbunrlled gas 'ate> we.''.- approved b\ Ihe MDTH and 
implemented in November of 1^96. . •

On )u)v 2, 1998, the MOTE established Apr;' 1. 1999 as the dale bv which unbundled gas service 
would begin to be implemented by all l DCs. On February 1r 1999, the MOTE issued an order in which.ir 
determined that the LDCs would continue to have an obligation to provide gas supply-ahr! rie'ivery 

services fur another five yea is with a review .after three veivs. That order, also set furtb the’MDTEs1 

decision regarding release by LDCs of their pipeline capacity contracts to competitive marketers. In Janu­
ary of 1.999. the I DCs reported to the MOTE that tnev were conhnjmg to work :o develop systems and 
practices to implement unbundling. The MD7E has no! yet responded to the i.DCV report; and »t -ippear-? 

unlikely that full implementation will be achieved bv the April b -999 target date.

New Hampshire - On February 28. 1997, the New Hampshire Puolic Utilities Commission iNHPUCl 
issued its Final Idem for transition to «• competitive eleetde market in New Hampshire. A L/nihl-specmc 
order allowed CECo and E&H. Uniliis New Hampshire retai: distribuiion utilities, to idcovei iUO,;-'...oi 

"stranded" costs tor a two-year period, but excluded 'ucoverv* of certain admfnistrjtive-reiaied charges.
.Northeast Utilities udiliote. Public Service Company ni New Hampshire, appealed the NKPUC prrier 

in fedeial Uistiict Court. A temporary-.restraining order was issued on March ILL 1997. In June 1997, 

Uninl was admitted as a Plairnif Intewenor in the Federal Court proc eeding. On June 9, 1998, the Fedora! 
Court issued an injunction continuing the freeze on NHPUC efforts to implement restructuring.. Several 
parlies have iilud interloruto-v appeals, and no pate has been scheduled fur a trial in. the federal .c bin 

The Company will vigorously pursue its action m the federal cuud and sirnu!tanet>usiyTook for ways In 
resolve issues and bring forth choice to ns retail customers .

!n Scplenbur of 7998. the Company reached .r comprehensive* restructuring settlement w.rh kev 
parties and filed this voluntary Ageement witli the NHPUC. The Agreemeut was modified on October 2(1 ■’ 
1998. In oral deliberations on November 2 and Novembei 18. the NHPL-C im)?osed conditions l:;* di> 
proval of the Settlehieni which wne un.icceptabie to the Compans. and the Settlement was subsequently 
withdrawn. The component ot the Agreement dealing with wholesale :atc*s was died with’ the FEKC in 
September 1998, and approved by the Ff-RC in early Ncnembec however implementation will not occur, 

ns the changes were coririiiioned upon approval by ttie.Nl IF'.UC. Jnitil■continues to participate acrivHv m 
all proceedings and in several NHPUC-establ.shed \\odbnu groups whicn will define details, of »he transi­

tion to competition and vuslome' choice.

Rate Cases r The last formal regulatory hearings to increase base electric rates tor Unitil s ihree rotarf 
operating subsidiaries occurred m 1985 for Concord Electric Con-pony, 1984 for Fitchburg Gas.and
Electric Light Company and 1981 Tor Exeter K Hampton clvcrnc Company.

On May 1.5, 1998, FC&F filed a gas base rale case with the .MDTF. After evidentiary hearings, the 
MDTE issued an Order allowing FG8E to estaiTish new rates, effective November 9tJ 1998. that would 

produce an increase of dpprovmatelv $1.0 n.liion in annual gas revenues. However, a> par’ Of the pro 
ceoding. the Attorney General'of the Commonwealth of Massachusetts alleged that FG&E had dr.-uhle- 
collected fuel invenlo y Jinance.charges, since 1987, and retjueS.VO rhat the MDTE require'FGi$.E to 
refund approximatory $1 (’« million to it-, customers, the Company believe.*s that the Attorney'General's 
claim is without merit and that a refund is not justified or. warranted. The MDTE stated its intern to open a 
separate proceeding to investigate ihe Aitorr.ev General's v laim.

A majority of the Company's operating revenues are collected under various penodii; rate adjustment 

mechanisms including fuel.-purt hnsec. power,'cost of go - and »murgv uniciepcy program cosi;recoverv 

mechanisms. Kestructudng vvi-j conimuf to change the methods of bow certain costs-are recovered horn 

customers and irom suppliers. Transition Costs, Standard Oder Service and Detauit Service power supply . 

COsK Internal and Fylernal Transmission sen in; (.rwts and Fneigv Fffu.ienc.y and-Ki.'nrrwabie Fm*rg\ 'pro-
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gram cnst* for FG&I: are boing'recovered via fully reconciling rate adjustment mechjn.sms in Ma^snchu* 

suHs.

Millstone Unit No. 3 - FC.V&E has 0.2'17% non-operating ownership i v the Millstone .Unit No. 3 
•’Millstone 3) nudeai generating unit which supplies it with 2 4^.megawatts (MW) of electric capacity. In 

liinuury 19% the Nudeai Keguliilory Commission (NRC) placed Millstone 3 on its Watch List, which calls 
tor increased NRC inspection attention. On March 30, 1990, as a result of an engineering evaluation 

completed by iho operator, Northeast Utilities, Millstone 3 was taken out of.scrvice. NRC authorization 
tor restart was given on Jimp 29, 1998. Millstone 3 began producing electric power m-cariy July, * 998 and 
readied full output on July 15, 1998. The uni! remains on the NRC's Watch List/

..During the period that Millstone 3 was out of service, KJ&t continued to incur its proportionate share 
• )f the; unit's ongomg Operations and Maintenance (OKM) costs, and may incur additional O&M costs 
and c apita! expenditures Jo meet NRC requirements. FC&L: also incurred costs to replace the power that 
was expected to he generated by the unit. During trie outage, FG&E had been incurring appiuxirnately 

$35/)0O per month in replacement power costs, and hud been recovering those costs throughuls fuel 

adjustment clause, which will be subject to review and approval by the MDTE,
• In August 1997, l:(i&li, in concert with other non-operating joint owners; -filed a demand for urbitiu* 

lion in Connecticut and a lawsuit in Massachusetts, m an effort to receiver costs associated with the 
extended unplanned shutdown, t he orbrration and legal cases are proceeding.
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Grant Thornton S

v • . •

To the Shareholders of Unitil Corporation:

Wt* huvt* auditetlThe eonsolidaled boldine sneer* and tonsolidated itdte-

ments or capiidiization or Lhin'l Corporation and subsidiaries as or December 31,1998 

and 1997, and the related consolidated statements of earnings cash flows and changes ;n 

common stock equiiv for each oi the three years rn the period ended December 31.

1998. These financial statements are the responsibility of the Company's.management. 

Our responsibility is to express an opinion-on these financial statements based on our 

audits.

We conducted our audits in accordance with generally accepted auditing standards 

Those standards require that we plan and perform the audit to obtain reasonable assui- 

ance about whether the linancia! statements are free of.maienaJ misstatement. An .audit 

indudes exaniining, on a test ’oasis, evidence supporting the amounts and disclosures in 

the financial statements; An audit also includes assessing the accounting principles, used 

and significant estimates.made by management, as we',' as evaluating the.overall.financial 

statement presentation. We believe our audits provide a reasonable basis for V>ur opinion.

In our opinion, the'tmanaal.statements referred to above present fairiv in all material . 

respects, the consolidated financial position of Unitil Corporation and subsidiaries as of 

December 31; 1998 and 1.997. and the consolidated results ut their operations and their ■ 

consolidated cash flows for.each of the three years in the period ended December 3.1.

I 998, in < unformity with generally accepted as counting principles.

■

Boston, Massachusetts 
February 9, 1999

so © Unitil



of management

To (he Shareholders of Unilil Corporation:

Management is responsible for the preparation and integrity of the* Company's financial 

statements. The financial statements have been prepared in accordance with generally 

accepted accounting principles as applied to regulated public utilities as appropriate and 

necessarily include some amounts that.are based on management's best estimates and 

judgment.

Ihe Company maintains a system ol interna; accounting and administrative controls and 

ari ongoing program of internal audits'that management believes provide reasonable 

assurance that assets are safeguarded and that transactions are properly recorded and 

executed in accordance with management's authorization. The Company's financial 

statements have been audited by the independent public accounting firm Grant 

Ihornton LIP, who also conducts a review of internal controls to the extent required by 

generally accepted auditing standards.

The Audit Committee of the board of Directors, composed solely of outside directors, 

meets with management, the internal auditor and Grant Thornton LLP to review planned 

audit stope and results and lo discuss other matters aiteenng mternai accounting con­

trols and financial reporting. The independent accountants and internal auditor have 

direc i.aecess to ■the Audit Committee and periodically meet with its members without 

management representatives present.

r
Robert G. Schcenberger. 
Chairman of the Board of Directors 
Chief Executive Officer

Anthony J. Baratta. Jr. 
Senior Vice President 
Chief Financial Officer
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? consolidaceci financial data

Consolidated Statements of Earnings (000's) 

Operating Income 

Non-Operating fixpense lincomf)

Gross Income 

Income Deductions 

Unsolicited Tender Otter &

Merger Expenses (Net of Taxes!

Net Income Before Cumulative*

El leu of.Accounting Change 

Cumulative tried of Accounting Change ■ 

Net Income
Dividends on PrtM'ened Stock 

Net Income Applicable lo Common Slock

Balance Sheet Data (000's)

Utility Plant fOuginai Cost)

Total Assets 

Capitalization:

Common Stock Equity 

Preferred Stock 

Long-Term Debt 

• total Capitalization *

Capitalization Ratios:

Common Stock Equity 

Preferred Stock 

Long-Term Debt .

Shorl-TernrNotevPayable

Common Stock Data (000's)

Shares of CouJinon Stock | Year-End* 

Shore? of Common Stock f.Averagei

Per-Share Data

Basic Earnings per Average Shaie 

Diluted Earnings pei Average Shaie 

Dividends Paid pei Share lYear-Endi 

Book'Value Per Share (Year-End'! •

Electric and Gas Statistics 

Eiectric.Distribution & Sales - MWH 

Customers Served • Year-End 

Gas Sales ♦ UDU's of Firm Therms 

Customers Served - Year-End

j 1998 1997 ' 1996 ■- . 1995

$15,306

156

SIX 562

160

' 514,273

(62.7]

■$14,225

xr

j 15,150 1 5.402 ; 14.900 ■ 14,006 ■
| 6,901 "1b7 6.171 .\b3V

- _ - -

8,249 8,235 8.729 8.369 ‘

_ _ _ . —

8,249 ‘ 8.235 ■ 8,729 - 8,369

274 276 , 2^8 284 ,

$7,975 $7,959 $8.45 1 $8,085

!
j
! $209,462 $219,475 . $207,545 , 5190.177

; $376,835 $238,531 5232.108 S211..702

, $75,351 $7:.644 $('>7,974 $63,895

3,843 3.891 X891 ' 3,999

; 75,222. 68,306 62,211; 63.505

: $154,416 $143,901 ST 34.076 $131,399.

I 49% j ■ 50*;;. . 51% 49,;;!

2% ; 3% ■ 3%, 3%
v 49%: 4 /'Si 4(t36 ' .487V.-

; $20,ooo ;

i t

518,000 S2T.400 • $2,700

4,575 i 4,464 . 4.384 ' -.330

; 4,506 r
, i

4,413 ' 4,354 4.299

T l
! $1.77; .51.80 Si.94' ■$!:««.
; $1.72 | 51 76 Si ,89 $1:85 '
‘ $1.36 ! $1 34 $i.32 $ 1 28
: $16.47 I $10.05 .515.50 514 / 6

! 1,540,968 •
! 92,495 ;

: 22,027 j

f 14,915 I

i9l.i03

91.492

2X710

14.943

IjSHO-.S-

24.50B

.401.292

.22,303.

I4.B46
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VJ94 1993 1993 ,1991- ' 1990 1989 1988

$13754 $14,073 SVJM2 $12,360 $14,337 $14,567 $14,069

f.4 (50) (22) 357 (171) (384) (78)

I i.WU 14,123 13,304 12,003 14,508 14,951 . 14,947

0,523 6,948 8,067 7,979 .8,001 7,700

- - (1551 _ 1,571 1,011 ■2,892 -

:iWW« 7,000 6,571 2,36.5 5,518 ' 4,058 7,247

.. - - - - 1,678 -
7,600 6,571 2,365 5,518 5,736 7,747

2M1 290 .3:12 315 325 334 346

$7,302 $6,219 $2,050. $5,193 $5,402 • $6,901

S-178,777 , $171,540 $165,880 $160,575 $153,929 ' $146,714 .$139,790

$704, ^21 S^oi.soy $172,348 $170,390 $171,555 $07,979 $158,682

$$yfyo7 $50,234 ' $52,608 $49,887 $51,664 $49,910 $48,206

4.0V4 ' . 4,198 4,277 4,41-2 4,558 4,679 4,047

^5.580 57,378 62,041 60,442 . 53,044 • 54,695 54,94.3

$12y,071 $1 17,810 .$118,926 $114,741 $109,206 $109,284 $107,996 ■

A(i% 4830 44'M> 43% 4756 46% 45%

3% 3% 4% 4% ■4% 4% 4%

. 51% 49% ' 52% 53% 49% 50% • . 51%

+.
' $8,400 $4,700 $9,550 ■ $11,783 $7,225 ' $8,9.35

4,7()H ‘ 4,205 4,152 ' 4,119 4.111 4,104 4,096

4,234 4,181 4,133 4,115 4,107 . 4,101 4,-169

$1.83 $1.75 $1.50 ‘ $0.50 ' $1.26 $1.32 ■ $ 1.60

$1.80 $1.72 $1.49 ■ $0.50 $1.26 •$1,32 $1.66

$1.24 $1.15 $UU $1.04 $1.02 $(>.% $0.88
'514.0(1 $13.37 $12.67 $12.11 - $12.16 $11.77

1,358,105 1,303,320 . 1.260,747 1,2 30,049 1,236,9.50 i,24; ,600 1,239,679

80,787 85,383 85,131 84.222 83731 • ■83.374 82,29?

23,057 22,70.3 23,281 20,394 21,2 15. 22,319 21,948

15,012 15,340 15,514

•

15,713. 15,775 15,750 15.642

f-
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consolidated financial data

Common Stock Data

I ■■ ■ i ■■ “v -................. i |

0197 Q2 97 02 97 04 37 , 01 S5 02 93 .' ' 0353 04 95

Nole ♦ The Common Slock of the Conp&ny is traded on the Amenca* Stocr E;change (Synbcl uTl). 
• Number of Common Siockrolcers of Record — 2 340

Quarterly Financial Data (Unaudited; ooinexcept per ^are dawi

1st Quarter 'Miiee Months Ended 

• Mdrchif.
2nd Quarter Three Mi.nths carft 

lune 30.

iyyo 199.“ 199B.

lutdl OpeuHtH}; ^ev<rjiu(,'» 
OpeMlmy fnco»ne 
Not Intnmn
13iisic farnnys per Sh.ju- 
Dilutojl Earntnysper Snore 
Diviccnd* (Viitl per Coniiron Sfwe

3rd Quarter

. $43,993 ■$45.332'

. ' S4.5T9 $4,613

$2,622

$0.57
$0.56

$0,340

$2(Vt$
•SO.hS
so.r.4

$0,333

T.tlui OjM.Tatinfi Rever-ue? 
Opcronny freorne 
Nelhuuhic
td'-h. E.iieie.ys pi;; Scare
LJiiLferJ La,':;r:;C'- tM-f Slw»* 
Dtsi-;Jen«J> P.mc pef Coioteo '' Share

Ihrtc Mprjihs Ended 

SepierpberQO.
4 ch Quarter

$41,542 . $40,614 
$3,209 $3 432

‘:$1,47ft •: $1,025 
• 50.3V S/Qr. 

' $0.30 ;

$0,340 $0 335

Tnrtf Mi»n:hs 

Oe<.ee>rx’r.3V
1998 ’ 7997 ! ■ • 19% • . U‘9?

total Operating Revenue's $40,315 $40,671; i
\ T.'.nd <jpe.v."!i; Keyence?

^540,828 $43.!

Operating Inromi: $3,397 ' 53.377 . ! Operating Incon'e $4,181 ; $4,138

Net Income $1,7.17' j $'..487 Vet income . $2,432; $:• ird
Basic Earnings pet Share $0.37 , S0.»2 ' ; 3jj;r; earnings pti Snare . SO.52 • $6.4;

P'luled Earnings per Snare $0.36 ; sr.v. Dilated keriupgs per Sr Cite, ; $0.50 : i:) 46

Dividends Paid per Cta’irnon Stia‘»* $0,340 : so.3T9 ; ; Divdefah- P'aid PC' Corntpun S.na*
m

C ’$0,340 . <0335
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Directors ■■
Michael J. Oallon ;

rr^iirJcnt .11 ui Officer
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Bruce W. Keough c U)

Real estutL* developer, private equity investor 
.uW former Nvw H.im{)sliire..Stafe Senator

!

Douglas K. Macdonald a)

Retired Vice President and Controller 

ut the Company.

M. Brian O'Shaughnessy (4)

Chairman, Chief executive Officer and 

President of Revere Copper Products, Inc., 
Rome, NY.

' J.-Parker Rice, Jr. /w'r.oi shon-n;-
Diieitor and lormur President and Treasurer 
of Hvland/Rke Offke Products. Inc, 
fitchburg. MA lol'lii:e j)lanning, supplies 

' and equipment).

. Robert C. Schoenbergcr i (Sy
( haimum ot the board of Directors ami 
(duet executive Officer of the Company.

Charles H. Tenney II to.
Foimer Chairman of the Board and 
Chief Executive Officer of Ihe Company

• Charles H. Tenney Ml a-{7i

SeueMry of Norlhtjrn UliliJies, Inc./ 
Porisniouth. NM (natural gas distributor).and 
Secretary or Granite State Gas Transmission, 

Iru , f'orfsmnuth. NH

. William W. Treat tA ;/);
Uiwyer; loriner Director and Chairman 

of the Board'of Directors of Bank Meiidian, 

Hampton, NH.

W. William VandcrWolk, Jr. ('))

Owner’of Horizon Management, Manchester,

NH (property and restaurant management).
*

Joan D. Wheeler n. tiuy

Owner of the Russian Gallery, Marblehead. 
MA tart gallery speualizing'in woiks ol

Kussuib iirtisb).

* Franklin Wyman, Jr. EC'dl,

Chairfnan and Treasurer of O'Conor Wright 

Wyman. Inc, Boston, MA (corporate financial 
consultants).

t Mcmbrr r;•’//»<“ Lxi^utn v Cun/njittc-/

A Mt,nib<v (>■ thv Audii \.rrnmi(:iiC‘

F o; !h<' Gjrript'n^aNon Cmim/.'Rv

A Denotes Conumiee Guurnrar 

!) Denotes position in photo key an this page

Officers
Robert G. Schoenberger .

Charman of the Board of Directors 
and Chief Executive Officer.

Michael'J. Dalton
President and Chief Operating Officer.

Anthony J. Baratta, Jr.

Senior Vice President 
and Chief Financial OPicer

Mark H. Collin

Treasurer and Secretary
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6 liberty lone West. I lampton. New Hampshire, 

on Thuisdiiy, April In. 1^94, at a.in.

10-K
The Cornpciny's amiutii report for 1998 on 

Forrii 10-K, as filed with the Securities nnd hv 
change Commission, is available without charge 

upon wmtnn request tr>:

Mark H. Collin, Treasurer, Unitii .Corporation, 

h liberty lane West, Hampton Ntrw Hampshire 

038,12 1 720.

Dividend Reinvestment Plan
A Dividend Reinvestment and Stock Purchase 

Plan is available to a!i holders of nxorri of the 
Company's Common Stock. This Plan provides 
shamholdprs with a simple and neon on veal wav 

to increase their investment in the Company 
automatically each quarter by reinvesting their. 
dividends at a discount of five percent from 
current market.price, without payment ot broker-. 

.age lees. The Plan also allows for optional cash 

payments of a minimum of $25 and a maximum 
of $S,0U‘), which can be made quarterly to 
purchase additional shares nr Oommon;$tock at 
current market puces. For further* info'mul'o;i. 

please contact BankBoston. N.A. at:

Address: UJL Dividend ReHvestmei.-i Plan c/0 

EquiSefve, L.P. Mail Stop: 45-02-82. PC) Bon 8D-U) 
Boston. Massachusetts 022r>o*804r;.

issuance of stock certificates and the distribut-uh- 

of our dividends and IRS Form 1099-DiV Sha’t- 
holder requests concerning these and other 
mailers can be answered by corresponding 

directlv wil*1 BarkBostim. N.-X at:

Address: c/C* Equisehe. L.P. Mail Stop: 

45-02-64. P.O Box 8040. Boston,.Massachu'seUs 

p2266-80-l'.:

Telp()hone: 80U/'36*j001 tqutside Ma^sachu* 

settsi 781/575 TluO ivvrthm Massachusetts! 

Internet. www.vCiuiserve com

You may also contact the Shareholder •

; Services Representative at tm* Company. 
Tefephonf:;. 800/999 65UI. >

On the Internet. Unites home page‘.adda-ss.is:
f www.i.nTTi i.’.'v* ' . ,

Dividend-Direct Deposit.
Dividend Direct Deposit Serv;LU is available 

without charge to sharenolders of record o: the- 

'Company^ C.ur'unon Stock This set vicerpiovides 

dtarirholders with a converiic'nt.and seoux* way U 

have quarterly dividends deposited rnrectlv into a 

checking r^r savings account Fc»‘ turlhyr iniorma* 

lion, please contact. BankBostqn. N.A, at'

Address: c/o EquiServy, L.P. Mail Slop: 

45-u2-b4. PCX Bon H040, Boston. M.issachusetts 

U22h6-ri04ij.

relephonu: BOO/rTb/itmi -oulMde Massachu- Telephr^ni1. 8fHv“T6*3(’,J1 '(outside Massacnu- 
suits) 781/575--iKM) (wi-hin Massachusetts! | setts) 7B-1/575-3luOiwithin Massachuiedfi!

Inturnct: www.equiservt.com • ' Interne!; www.(;qu?>»Tve.Con-!.
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UNITTl. RESOURCES 
OolancuSh6«>

Schedule 2 
oinaroo 

December 31.1999

CUTCrt 00C31
Year PnorVear IncrifUeol

assets

Service Company Prooerty.

Ltence [101-01) $584,080.66 $0.00 $584,080.66
Equipment (101-02) 102.690.46 0.00 102,630.46

.Less: Accum. dop. & amort (108) (99,733.43) 0.00 f09.733.43)

Total Service Company Property 567.037.69 ooo 507.037.69

CunentAasebr.

'

Cwh<13l) 7,182.78 133.S7S.7S> (126.79Z97)
Accounts reo. [142. Vt3) Less:
.Ppov. taf uncoif. acesa (144) 63.06196 135,791J29 (52,729,33)
AM from assoc, corrp (146) 000 0£0 aoo
Prepayments p65) 11.045^7 31.388.45 (20,323.08)
Untdlod incemrve revenue (173.0) 0.00 0.00 0.00
Accnxrd revenub (173.1) aao 125.58491 (125.584.91)

Total Current Assets 101.29011 426.720 40 (325.43029)

Deferred debits (186) 80,050.00 3,723^3 76.326.07

TOTAL ASSETS 768 377.80 .430.444 33 337.933.47

LIABILITIES AND C/.aITAU2AU0N

CapttaQcntiorx

Common dodc (201)
Premium on common stock (207)
Uisc. paldHr*cap&al{296,211)
Retained cnreinsD (216)

10000
9^oaoo

1.090.000.00
f741,27Z24)

100.00 
s.ooaoo 

690.00000 
. (217.60101)

0.00
aoo

sco.ooaoo
(523.671^01

Total 358.727.76 (23 671.331

Current UabJifeg:
Noteopoyacia (231.233)
Accountapeyabte (232.241)
M5 to ossoc, go's (234)
Taxes atxxued CZ36)
Misc current fiabiGtiea (242)
Accum. dof. inc taxes (282,283)

168£4&31
143,194.71
130,301.98-
(15,999.01)

2.338.49
f24.731.441

o^o 
10.445.56 
39.366.37 
(S.937.94) 

100.00 
(946851

180545.31
132.749I1S
01.91S61

(10.061.07)
2^38.49

(21782.79)

Total CumentUatxIilia 409,850.04 4B.045.34 391.604.70

TOTAL LtABIliTI&S>VND CAPITAL 760.377.80 430.444.33 337.933.47



UNmL RESOURCES ScheAie.aM Total
tnccmo Statement 02/1000

Porthn Twelve MonlM Ending December 31.1999

MONTH 
CURRENT YR

MONTH
PRIORYR

PERIOD 
CURRENTYR

PERIOD 
PRIOR Y«

ELECTRIC SERVICE REVENUE 
EioctfcRcvemie- ReddentiaJ co;e97j27 S38.00S.91 $384,736.01' $398,062.68

Plectnc Kevenus - Cmnmerctfll 9.170.1 S 10.966-26 134,860JS 73.857,18

Electric Revenue- feiduflnal 7.258.40 22.398.73 ■ 230.159.78 197.wat7

Accrued Revenue (57.035.78} 8.75330 (125.584.91) 40,047.88

Tobd Elcdrie Rcvenuo f9.G39.96). 78.134 JO 624.171.23 ______71Q.71S.91

SERVICE REVENUE
Sorvlco Rovemie 9.645.34 0.00 150.436.35 0.00
Mhd, Service Rcvenua 0.00 0.00 aoo aoo
Accrued Revenue 0.00 0.00 OlOQ 0.00
frioe/itfve Revenue 0.00 0.00 0.00 0.00

Tool Service Rovem jo 9.645.34

Total Ravanue S.38

OPERATING EXPENSES
Piirchascd Power &q>en&es 
Anxntedion
Pilot Program low Reserve
Power Supply Reserve
Customer Acxuonting 
Admtmstrotrvti&nd Generol
Federal Income Tare"
State income Tat

Deferred Income T*s
Other Tton

23,109.38
13,587.20

aoo
aoo

1,967,48
68,597.62

(44.581.03)
8,832.75

(3.518.27)
1,525.95

Total Bipertaes 09.521.00

Opcretinfl Income (89,515.62)

NCnCvcmKng Income
Other Deductions

0.03
000

Net Other Income & Deductions 0.03

Gross income (89.515.59)

Interest Spends 2.499 19

NET INCOME (92.014.76)

Net fncorne Oefere Tax (131.281 39)

0.00 150.438 35 aoo

78.134.20 774609.56 710 715 91

74,928.75 685,101.67 703.015.16
0.00 103.457J56 aoo
aoo aoo aoo

aoo 0.00 aoo
343.6S 18.750 J2 3.061.SS

7.84a 30 752,897.65 211.079.92
(1^78.09) ' (250,858.81) (68.123.94)

aoo 8J222.13 24.00

0.15 (23,782.79) 6.86
0,00 0,231.22 0.00

01.834.77 U79J278L75 049.003.59

f3.700.sn (C04.G69.17) (138.347.68)

1,266.20 3,345.60 12,405-66

0.00 0.00 0.00

1.28020 3.34S8G 12.405.68

(2.434.37) (501^2331) (125.942.02)

46.34 22347.92 8507.05

(2.480 71) . (523.671.23) (1»2?flfi7)

- P750^ = (701.890.70) - (200.372 75)



0 DnMI As of July 12.1999

Officers

Robert G.-Schoenberger 
Chairman & CEO 

Michael J. Dalton 
President & COO 

Anthony J. Barstta; Jr. 
Sr. Vice President & CFO 

Mark H.Cotlln 
Treasurer & Secretary

-Board of Directors

Michael J. Dalton 
Albert H. Either, It)

Ross B. George 
Bruce W. Keough 
M. Brian O'Shaughnessy 
j. Parker Rrce, Jr.

Robert G. Schoenberger* 
Charles K. Tenney 111 
W. WiDlam VanderWofk. Jr. 
Joan 0. Wheeler 
Franklin Wyman, Jr.

* chairman

Committees of the Board

Audit ■ Executive
George Keough

O Shaughnessy Schoenberger
Rice VanderWolk*

CorhDensstiofl Wheeler

Elfner 
Keougti* 

Tenney III

Vtyman

Fitchburg Gas and 
Electnc Light 

Company

Dalton

Elfner

George

Keougn

O'Shaughnessy

Rice

ScHoenbergor 

Tenney III 

Vande/V^JlK 

Wheeler 

Wyman

QffectS
Dalton. President 

Daly, Senior VP 
.. Foble, Senior VP 

Collin, Treasurer 

Kershaw. Asst. Tress. 

Brodt, Controller 

Wharrey. Clerk

Concord Bectric 
Company

Board ot Directors 

Oatton 

Elfner 

George 

Keougn 

Rice

O'Shaughnessy 

Schocnberger 

Tenney III 

VanderWbtk 

Wheeler 

Wyman

officcn

Daaon, Presldem 
Heaih, VP'S GM 

CoQin, Tieaeurer 

Korohaw, Asfit.Trcas. 

Brock. Corirolter 

Whttney. Secretary

.Subsidtprics

j Exeter & Hampton Unibl
Electnc Company Service Corp.

UnitiS * Unltil 

Paver Corp. • Realty Corp.
Unltil

Resources. | 
inc. i

Board of Dlroctpre 

Dalton 

Elfner 

George 

. Keouj^i 

.Rice

O'Shaughnessy 

Schocnberger 

Tenney III ' 
Vondcrttotk 

Wheeler 

Wyman

Oflfctrs 

Danon. Presidem 

Smoker, VP & GM 

.Collin, Treasurer 

Korshaw, Assl. Trees. 

Brock, Controller 

Whitney, Secretary

Banlgf.Pirffloia

Soratta

Board of DhectofS

Dalton Dallon Day
Dalton ' Daly Daly Gantz
Daly Foote Gantz Schoenberger

Gantz Gantz Collin

Schocnberger Schoenberger Schoenberger

gfltecra
.Qffegra

Officers Offlccre
Schoenberger, Pres Dallon, Pres Day, PresWenl

Datton. S-EVP Gantz, President Coltln. VPfTreasyrer - Black. VP

Bararto. SVP Daly, Senior VP. Brock. Controller Collin, VP/Treaa

BlocX, VP Foote, Senior VP Whhney. Secretary Brock, Controller
Day. SVP CoOh.'Treasurer . Whitney, Seaetary

Gantz. SVP Brock, Controller

Foma, VP 
Appleton. VP

Whitney, Secretary >EDCO

Morrissey. VP ■ BsKhlDkElSa
Stewart, VP • Oaten
SmHn, VP Colt in

Collin, VP S Treasurer Schoonborpoj - -

Brock. VP & Conlrotter Qfflcofs

Whitney. Secretary Daten, Prosidont •
Whtesy. Secretary

-• oa.>
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© UnMl As of July 12,1999

Officers _______

Robert G. Schoenberger 
Chairman & CEO 

Mkhael J. Dalton 
President & COO 

Anthony J, Baratta, Jr. 
Sr; Vice Presiden: S CFO 

Marie H.Conin 
Treasurer & Secretary

Board of Directors

Michael J. Dalton 
Albert H. Eirner.lD 
Ross 8. George 
Bruce. W. Keough 
M. Brian O'Shaughnessy 
J. Parter Rice, Jr.

Robert G. Schoenberger* 
Charles H. Tenney IU 
VV. William VanderWofk, Jr. 
Joan D. Wheeler 
Franklin Wyman, Jr.

* chairman

Committees of the Board

. Audit Executive
George Keough

O Shaughnessy Schoenberger
Rice Vande'rWolk*

Compilation Wheeler

Bfner 
Keough* 

Tenney III

VVyman

Subsidiaries ■

Fitchburg Gas and 
Sectnc Light 

Company

Concord Sectric 
Company

Unibl
Service Corp.

__ i ^ . *.

Exeter 4 Hampton 
Electric Company

Unitil
Power Corp.

Unitil
Realty Corp.

Unltl
Resources,

Inc.

fioanl of Pfrcctora Boirflol-DtacTprs RAJtrri rtf nirreirmt Board of Directors Board of Dftcctors Board of Directors Board of Directors

Dalton Dalton Dalton Baratta Dalton Dalton Daly
Elfner Elfner Elfner Oallon Daly Daly Gantz

George George George Oafy Foote Gantz Schoenberger

Keough Keough Keough Gentz Gantz Collin

O'Shaughnessy Rica . Rice Schoenberger Schoenberger -Schoenberger
Rice ' O'Shaughnessy. O'Shaughnessy

Schoenberger Schoenberger Schoenberger Offlcore CSiSSO.

Tenney.Ill Tormoy ill Tenney HI Schoenberger. Pres Qnfrws Dalton, Pres Daly, President
VanderVitolk VanderWblX VanderWolk Dalton. S-EVP Gantt, PresUent Collin. VP/Treasurer Black. VP

Wbeeter Wieefer Wheeler Bororta, SVP Daly. Senior VP Brock, Controller Collin, VP/Treas

V^man V^man V^roan Black. VP Foole. Senior VP WhBney, Seaelary Brock, Controitor

Oafy. SVP Cotlb. Treasurer Wtitney, Sea-alary
' Gantt. SVP Brock, Controller

Officers Qfnccn Officers Foote, VP WhUney. Seaelary • c c my* r\ ^
Dalton. President Dadon, Presideni DaCon, President Appleton. VP . rcOCO _ |

Daly. Senior VP Heaih, VP 4 GM Smoker. VP 4 GM ■ Morrissey, VP Bc«nl erf Dkcctora
Foote, Senior VP Collin, Treasurer Collin, Treasurer Stewart.-VP
Collin. Treasurer 

Kershaw, Asst. Treas. 

Brodc. Controller 

V^dney. ClerX

Kershaw, Asst. Tress. 

Brock. Controller 

iMiitrwy. Soadary

Kershaw, Asst. Treas. 

Brock, Corttolter 

Wiilney. Secretary

SmKh. VP

Collin, VP S Treasurer 

Brock. VP & Contreltor 
Vifr'dney. Secretary

Cofljn
Sehoonbor^ei

fiffiaa
Dattsn. PreihSont 

Whitney. Secrotary 
Conn. VP/Tnssutd
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©?UnMl

Officers

Robert G. Schoenberger 
Chairman & CEO 

Mkhaer J. □ alien 
President & COO 

Anthony J. Barsoa, Jr. 
Sr. Vice President & CFO 

Mark H. Collin 
Treasurer S Secretary

'As of July 12.1999

Board of Directors

Michael J. Dalton. 
Albert H. Elfner, II)
Ross B. George 
Bruce W. Keough 
M. Brian O'Shaughnessy 
J.'Parker Rice, Jr.

Robert G. Schoenberger* 
Charles H. Tenney ID 
W. William VenderWolk. Jr. 
Joan D. Wheeler 
Franklin Wyman, Jr.

’chairman

Committees of the Board

Executive
George Keough

O’Shaughnessy Schoenberger
Rice VandeiWolk*

ComP^n^iffP. Wheeler

Elfner 

Keough* 

Tenney HI

VVyman

• ■
Subsidiaries .;

i . I ^~—.. . i________ ____ i - r --------—j—-----------—

Fitchburg Gas and ‘ Concord Bectric Exeter & Hampton
Unibl '' Umbt !' ' Unttil ■ *. i Unltil i

Sectrc Light 1 
Company

Company ’ Elecbtc Company Service Corp. ' Pcrwer Corp.

r

Realty Corp. Resources, : 

Inc ■ |
' — . -ST - -- •_ ••••........... .........

1 __ ... .],
i .. • - • • - ^

Board of Proctors Board of Dtrectpre Board of Olrcctpra Board of Directors Board of Directors Etoirt gfPbEflpra BMrtglgtrwtgra

Dalton Dalton Dalton Barate Dalton Dalton Daty

Elfner Elfner Elfner Dalton Daly Daty Gantt

George George George Daly Foote Gantt Schoenbergar

' Keough Keougn Keough Gentz Gantt ColGn

OShaughnessy Rice Rice Schocnborger Schoenbergar Schoenberger

Rice O'Shaughnessy 0‘Shaughnessy
Schcenberger Schoenbeiger Schoenberger Qffteers OfTrocrs gfllCTra

• Tenney HI Tenney II! Tenney HI Schoenberger, Pres fiflteara DaDon, Pres Daty, President
Vande rWo Ik VandeAAblk VanderWtotX DaSan. S-EVP Gantt. Prealdenl Collin. VP/Treasurer Black, VP

VM^eeter Wheeler Wicoler Borano, 5 VP Daty, Senior VP Brock. Controlter CoQin, VP/TreaB
SA^man Wymen Wyman Black, VP Foote, Senior VP VMiBney. Secretary Brock, Controller

Dafy. SVP . Colin. Treasurer Whkney, SeaetBry

Gantt, SVP Brock, Cortrolter

gfifem .CffltCg Officers Foole, VP WnHney, Secretary

Dalton. President Dalton. President Dalton. Presdent Appleton. VP ‘ jS rCUCO - J
Daly. Senior VP Heath,-VP-i GM • Smoker, VP & GM Morrissey, VP Bogd-PlPgeaora

Foote, SehlcrVP . CoDIn, Treasurer Collin, Treasurer Slawsrt, VP Carton
• Collin, Treasurer Kershaw, Asst. Trees. Kershaw, Asst. Treas. Smith; VP - CotTn

Kershaw, Asst Treas. Brock; Controller Brock. Controller Collin, VP & Treasurer Scnoonocroor

Brodt, Controller Whitney, Secretary Whitney. Secretary Brock, Vp & Controller Offtort

WWrtey. Cleric Whhrtey. Secretary ualujjvrrwwenl
Whitney. Socrotnry

' CoQn, VP/Trocsurer
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,r^ As of July 12,1999

Officers__________

Robert G. Schoenberger 
Chairman & CEO 

MichaelJ. Dalton 
President & COO ' 

Anthony J. Baratxa, Jr. 
Sr. Vice President & CFO 

Merit H. Collin 
Treasurer & Secretary

Board of Directors Committees of the Board

Michael J. Dalton 
Albert H. Elfner/lU 
Ross B. George 
Bruce W. Keough 
M. Brian O'Shaughnessy 
J. Parke' Rice, Jr.

Robert G. Schoenberger* 
Charles H. Tenney (0 
W. Wifltam VamterWoIk. Jr. 
Joan D. Wheeler 
Franklin Wyman, Jr.

* chairman

Audit Executive
•George Keough

OShaughnessy Schoenberger
Rice VanderWolk*

Compeosstton Whee'er

Eifner 
Keough* 

Tenney Ml

Wyman .

Fitchburg Gas and 
Bectnc tight 

Company

Board oi Directors 

Datton 

Elfner 

.. George 

Keough

O'Shaughnessy

Rice

Schoenberger 

Tenney Hi 

VenderVMbD' 

'AtiMlar 
Wyman

Qgtesrs
Dalton, President 
Oaty. SertforVR 

Foote, Senior VP'

. Collin, Treasurer 

Kershaw, Asst. Tress. 

Brodc, Cortroiler • 

Whttneyi Clerk

: Concord Sectric 
Company !

. Board ^DfrectPfs 

‘ Datton 
Elfner 

George 

Keough 

Rico

-O^Shaughnessy 

Schoenberger 

Tenney III 

VanderWolk 

Wheeler 

W^mah

OfflcoQ
Datton, PreeJdent 
Heath. VP*S GM 

Collin, Treasurer. 

Korshaw, Asst. Treaa. 

Brock, Cantroiier 

Wbltney, Secelary

Subsidiaries
______j______ _ _

•. « . _______ ______i-------------------r ,----------------r------------- ; __ T_______

Exeler & Hampton ; ' UnitT Unitil Unitil ; UnTtil !j
• Bectnc Company . Service Corp. ' Power Corp. : Realty Corp. Resources, i!

Inc. •'

Brart-gf DfrccTgts Board of Direct ora BoanLof Dhoctors Board tri Directors B«r4flf gfiKtgrs

Dalton Baratta Dalton Dalton Daly

Eifner Dalton Daly Daty Gantz

George Daly Foote Gantz Schoenberger

Keough Gantz- Gantt Coffin

Rice

O'Shaughnessy

Schoenberger Schoenberger Schoenberger

Schoenberger Officers
J2I&SB

QPlcera , Offlcem

Tenney HI Schoenberger. Pres Datton. Pres Daly. President

VenderVWk Dolton. S-EVP Gantt. President Collin, VP/Treasurer Black. VP

Wheeler Bomtin. SVP Osty, Senior VP Brock. Controller CoBln. VP/Treas

Wyman Block. VP
Daly.SVP

Gantt. SVP

Foote. Senior VP 

Coilh, Treasurer 

Brock. Controller

WhRney, Secretary Brock. Controller 

Whitney, Secretory

Qflims Foote, VP wmilney. Secretary
DaDon. Presidcnl Appleton, VP rcuuu j

Smoker. VP A GM Morrissey, VP BogdofOkectura

■ Kershavv. Asst. Trees. 

' Brock, Controller 

Wtiilney. Sacuetary

Slewsrt, VP 

Smith. VP.

Collin, VP A Treasurer 

Brock, VP A Controller 

Whitney, Secretary

Oaten
Gatlin

Schoonborgdi

■ Qfflngx 
• Oaten. President 
Whfcrwy, Secretary 

Cotin, WP/Trcesuroi

3
rs



. _______ Officers

- Robert G. Schoenberger 
Chairman & CEO 

Michael J. Dalton 
President & COO 

Anthony j. Baratta, Jr. 
Sr. Wee President & CFO 

Mart H. Coilirt 
Treasurer & Secretary

O linitil
As of July 12.1999

Board of Directors

Michael J. Dalton . Robert G. Schoenberger* 
Albert H. Elfner. ID Chartes K. Tenney Id
Ross 8. George W. William VanderWoft, Jr.
BruoeW. Keough Joan D. Wheeler
M. Brian O'Shaughnessy Franklin Wyman, Jr.
J. Parker Rice, Jr,

• chairman

Committees of the Board

Executive
George Keough

O'Shaughnessy Schoenbergei
R:ce • Vanda rWolk*

Compensation NMteeler

Eifner 

Keough* 

Tenney 111

Wyman

. Fitchburg Gas and 
’ Bectnc Light * 

Company

Board of Okcctprs 

Dalton 

EJfner 

George 

Keougn

O'Shsugnness/

Rice

Schoenberger 

Tenney 111 

VanderWolk . 

Wteeter 

Wymen

Qfficars
Dalton, Prefildenl 
Daly. Senior VP 

Foote, Senior VP 

CoPm, Treasurer 
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Mark H. Collin

Treasurer
Unitil Resources, Inc

Summary of Qualifications

Over 17 years of professionarexperience in the rapidly changing electric and gas utility 
industry. An e>densive financial management, strategic planning and regulatory background. 
Direct management experience in corporate finance, financial forecasting, strategic planning, 
utility regulation, SEC/shareholder reporting, corporate treasury, investor relations, risk 
management and pension & benefits. An essential understanding of finance and economic 
principals and their practical application to management decision making and business 
problem solving.

Professional Experience

Unitil Service Corp.
Hampton, NH .{1988-Present)

Treasurer of Unitil Resources;lnc. Vice President and Treasurer of Unitil Corporation (since 
1998), reporting, directly to Chief Financial Officer. Unitil Corporation Subsidiary Treasurer 
since 1993. Joined Unitil Service Corp. as Manager of Rates in 1988 arid have continually 
developed a broad range of analytical, financial and management skills along a career path 
that has included former positions as Vice President of Regulatory Services (1990-1992), Vice 
President of Finance (1992-1994)- Vice President of Finance & Administration (1994-1996) 
and Vice President of Corporate Finance (1996 - Present). Areas of responsibility, professional 
experience and accomplishments:

■' Financial Planning: Direct and conduct strategic planning studies to measure the short 
and long range financial Impacts of business and Investment strategies. Develop financial 
policy relating to utility regulation, industry. restructuring, business acquisition and 
expansion, earnings management, capital budgeting, pension funding, capital structure 
and dividend policy. Pivotal management role in UnitiTs achievement of four consecutive 
years.of record financial performance.

• Financial Forecasting: Manage and direct the financial forecasting function. Oversee 
the reporting of monthly financial results and variance analysis. Project and analyze long 
range financial performance under various planning scenarios. Directed the-design and 
upgrade of PC-based financial forecasting models and systems resulting in the 
improvement of forecasting accuracy, reliability and management reporting.

• Rate and Regulatory: Manage (he rate and regulatory function. Broadened 
responsibilities and contributions by consistently exceeding goals and expectations with a 
highly motivated and productive staff. Managed, and coordinated .the Unitil System's 
regulatory agenda In the areas of cost-of-service, rate design, sales and load forecasting, 
load research, integrated resource planning and demand-side management programs. 
Directed and presented written and oral testimony on a wide range of financial and 
regulatory matters before New Hampshire and Massachusetts utility and energy regulatory 
agencies;
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Professional Experience (continued)

• SEC & Shareholder Reporting: From 1992-1996 responsible.for SEC and shareholder 
reporting. Developed and managed' the transition of all SEC reporting to the EDGAR 
electronic filing format. Significantly Improved the Unitil System’s external reporting 
products. Drafted and managed'the preparation of all . 10k, 10Q, and other SEC filing 
requirements. Responsible for the drafting, design and production of quarterly financial 
reports and the Annual Report to shareholders.

• Debt Issuance & Compliance: Manage the Unitil System's long-term debt portfolio. 
Successfully conducted private placement transactions totaling over $41 million. Negotiate 
directly with brokers and bond purchasers on pricing and, key terms and conditions. 
Manage and direct the analysis of alternative long-term debt financing proposals, including 
the costs and benefits of bridge financing . and hedging programs, term structure, 
redemptions, retirements, sinking fund and call provisions. Responsible for ensunng 
compliance with mortgage and indenture covenants.

• Commercial & Institutional Banking: Principal relationship officer for all commercial 
and institutional banking activities. Responsible for the review of current services and the 
examination of new product offerings. Negotiate pricing terms and conditions. Areas of 
responsibility include: cash management, money & wire transfer, treasury desk 
investments, unsecured lines of credit, leasing, corporate trust (debt indentures), 
institutional trust (pension plans) and shareholder services.

• Cash Management: Responsible for establishing and directing cash management 
policy and .procedures. Oversee the operation of the Unitil System cash pool and wire 
transfers. Direct short-term cash Investment policy and operations. Negotiate the pricing 
and structure all of unsecured short term lines of credit totaling $25 million'.

• Risk Management: Direct the review and analysis of the casualty, property and
workers compensation insurance portfolio with a combined annual premium of over 
$800,000. Manage and conduct studies to determine, adequacy of coverage, 
competitiveness and the comparative cost and benefits of alternative programs; Negotiate 
directly with brokers and insurance providers to competitively secure insurance products 
that meet risk management objectives.

? Pension & Benefits: Managed and directed the Administrative Services function from 
1994-1996. Areas of responsibility included: pensions, employee benefits and 
compensation. Directed the implementation of a new payroll system. Initiated a 
comprehensive review and redesign of benefit programs, resulting in benefit improvements 
and cost savings. Directed the evaluation of performance and compensation programs 
laying the groundwork for program improvements currently underway.
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Professional Experience (continued)

• Investor Relations: Oversee the preparation and. use of investor relations materials. 
Conduct seminars. Maintain regular contracts with investor relations constituents and 
stakeholders including, AMEX, Unitil's trading specialist, analysts, brokers and individual 
shareholders.

• Internal Audit: Assumed responsibility for the Internal Audit Function in 1996. 
Implemented a plan of action to enhance the value and role of the Interna! Audit function. 
Assist the Intemai Auditor with the development of the annual Internal Audit Plan and 
reporting to the Audit Committee.

New Hampshire Public Utilities Commission 
Concord, NH (1965-1988)

Senior Economist and Utility Analyst in the Economics Department of the New Hampshire 
Public, Utilities Commission. Provided econonuc, financial and technical analysis on a broad 
range of regulatory matters. Presented written and oral testimony on cost-of-capital, capital 
structure, utility financings, rate design, PURPA implementation and integrated resource 
planning. Senior staff advisor for the commission’s involvement on the New England 
Governors Power Planning Committee and for the development of the NHPUC's .integrated 
resource planning policy for electric utilities.

Education

Master of Arts, Economics, 1984 
Concentration: Financial Economics 
Whittemore School of Business and Economics 
University of New Hampshire - Durham

Bachelor of Arts, Economics, 1981 
Minor: Business Management 
State University of New York at Cortland 
Cortland, NY

References

Available upon request.



LAURENCE M. BROCK, CPA
45 Falcone Cnclc 
Humplon, NH 03842

OBJECTIVE

CREDENTIALS

EXPERIENCE
iy95-Prcsc*nt

(603) 773-6510 (W) 
(603) 929-0873 (H)

Chief Financial O/Ticcr,

Possess over seventeen years of experience in increasingly challenging financial 
responsibilities that include: SEC registrations and filings, bank credit agreements, 
private placements (debentures, leveraged leases and secuntizaiion). financial controls 
and reporting, budgeting forecasting credit, and collection, cash management and 
developing Systems conducive to growth and flexibility

Regarded as a lake-charge administrator and as a professional, linnds-on financial 
team player who believes that goals are best met by utilizing clear objectives, 
innovation and creativity, and by- involving and motivating everyone within an 
organization. Respected as an exceptional project leader, for creative problem-solving 
skills, and.for effectively understanding and implementing performance and bottom-
line enhancing incentive systems.

THE UNITIL SYSTEM COMPANIES Hampton, NH
A pubhcly~tHMl<!d %niup of Electric ami Gas Utilities and other special purpose companies 

registered under the SF.C Public Utiliiv JloUinp Company Act of l W5,. with 199ft revenues of 

SI 70 million.

VICP. PRESIDENT AND CONTROJXER

Reporting to the Chief Financial Officer, managing 36 people engaged in Accounting 
Finance. Budgeting, Cash Management and Human Resources and Facilities 
Administration. Leading a team of high performing professionals who focus on 
providing the best service possible to our external and internal customer)'.

Lead (he successful selection and implementation (September. 1998) of a.new 
Accounting and Financial Reporting software system,.(SI . 1 million) The Company’s 
new, client-server. Windows NT based, financial systems arc integrated seamlessly 
(cut, copy and paste) with our staffs desktop tools including.MS Excel. E-mail and 

' MS Access. As a result, the monthly closing process was. reduced by 2 days: all 
budget vs: actual information resides in one data base for immediate reporting: 

.Company Managers can “drill down” to invoice information from P&L budget 
categories.

Duties include: Overseeing complete, formal monthly closings of 8 companies on a 12 
business day closing cycle and maintaining.a completely reconciled and quality- 
controlled financial'data base from which budgeting, forecasting, pricing and policy' 
information can be analyzed Ensure,the integrity of the Companies’ published 
financial data, including: the Annual Report, quarterly. shareholder reports, SEC 
forms 10-K and 10-Q. Federal and Slate tax returns, and filings to Federal and Slate 
Regulatory Authorities. ' • •

Successfully completed a major software development project, (S2.5 million), to build 
the financial inicrfacc between a new revenue-billing and receivables data base 

• application and the Companies’ financial accounting software-systems.

Performed duties as Company liaison bn financial matters including: representing the 
company during IRS. SEC and regulatory audits, testifying before regulatory 
Commissions, and presenting to the Companies' Board of Directors at semi-annual 
Audit Committee meetings,
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1990-1995

1986-1990

THE HENLEY CROUP AND AFFILIATES Hampton, NH

NEW HAMPSHIRE OA.K, INC
A iliversi/ie*/manufacturing group with facilities in the United States. Canada and Mexico, and 

1994 revenues of $775 million.

CORPORATE CONTROLLER
Reporting lo ihc Managing Director of the’holding-company, was responsible for 

establishing internal and external financial reporting systems,- for hiring a' completely 

new stafT, and for designing and implementing a PC-based reporting system to 

consolidate ten subsidiaries for monthly results, budgets and forecasts. Also 

responsible, for treasury operations including daily cash and debt management. 

Compiled and reviewed SEC filings. Instituted new internal controls and sel standards 

for divisional reporting. Designed, calculated and communicated divisional 

management incentive compensation programs. Managed nine corporate financial 

staff.

• Issued £5 million convertible subordinated debentures with detachable warrants. 

Filed S-l Registration Statement m September. 1994 to raise 5200 million in cash.

• .Negotiated six credit agreements providing 5200 million in revolver and term 

loans with major West Coast bank. Established collateral and debt covenants. 

Responsible for ongoing monthly and quarterly debt compliance reporting.

• Successfully planned and implemented, within very light time constraints, the 

separation of four' related, subsidiary corporations. Retired the initial debt that 

was co-borrowed by these entities and established four separate agreements. 

•Trained subsidiary’s financial staff in purchase accounting matters. Created $18 

million custodial and' investment manager agreements to segregate the 

subsidiaries’ benefit plans.

■ Realiitcd a profit of $400,000 for the holding company by brokering the sale of 

equipment (subjeet to a leycnigcd lease) to the company which had been leasing it.

SIGNAL CAPITAL CORPORATION
A diversiftctlfinancial services company that provides equipment leasing,andfiumcing, real 

estate and leveraged buyout financing, and other services to customers ranging from small 

businesses to Fortune 500 companies.

CONTROLLER

Reporting to the Vice President ofFinancc as a business oriented Controller, managing 

2H people, with complete responsibility for (he financial operations of a $1 billion 

balance sheet. As Chairman of Signal Capital’s Operating Committee, I spearheaded 

the formulation of: policies, standard operating procedures, systems and controls 

which allowed qur company to triple its assets in four years and expand its customer 

base by earning a reputation for delivering the best customer service in the industry

• Financial Reporting4. Produced comprehensive internal management reports 

within five business days of month end. Drafted and filed tax; GAAP. SEC and 

regulatory compliance reports for consolidated, group including five tax entities. 

As corporate liaison to outside auditors, coordinated annual audits resulting m no 

adjustments
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1984-1986

1981-1984

EDUCATION

AFFILIATIONS

• Systems: Designed and directed, implementation of accounting and information 

tracking systems on mainframe and personal computer hardware Specifically, 

developed cash receipts, billing, customer credit history and marketing (racking 

Systems. Also structured general ledger system into regional responsibility centers 

to manage the decentralization of our company

• Policies and Controls: • Updated company internal controls annually. Interpreted 

policies to company managers and settled disputes over interdisciplinary issues.

• Budgeting: Compiled and presented annual business .plans, quarterly forecasts 

and long range strategic plans based on senior management’s objectives and 

assumptions Explained monthly variances to plan.

• Pricing/Commissions: Priced products to achieve return on equity committed to

in the annua! business plan. Proposed adjustments to pricing strategics and 

programs monthly. Set and administered sales compensation programs. 
Arbitrated compensation appeals. ■ t

• Management: Hired and trained top-notch accounting and finance prospects.

• Monitored quarterly performance objectives of 28 people in the Accounting and

Finance Departments. Set “quality of output*' and “responsiveness to customers” 
as #l'priorjtics for entire team.

• Operations:’ Responsible for: cash forecasting and management, acqumng and 

selling investments in lease portfolios, internal audit, litigation of uncollectible 

accounts, authorizing payment of expenses and disbursements for capital 

acquisitions, signing checks and negotiating office leases.

THE TIMBEKLAND COMPANY Hampton, NH
/I fasfrftrvwing worldwide manufacturer, distributor, and retailer of footwear, clothing and 

other quality apparel.

ACCOUNTING MANAGER
Reporting to the Controller Areas of responsibility included- tax planning and 

compliance, tax accruals, monthly/quartcrly closings, financial statement preparation 

and analysis, consolidation of subsidiaries, inventory and cost accounting, budgets and 

forecasts and evaluation of accounting systems and software applications.

COOPERS AND LYBRAND Boston, MA
'One of (he "liig Six ” international accowttingjirms.

SENIOR STAFF ACCOUNTANT
Directed audits of payroll, production, payments and revenue cycles Prepared 

financial statements. Evaluated internal accounting controls .Verified 

corrcctncss/complctcncss of filings, with, the Securities and Exchange Commission. 

Specialty areas. Inventory and cost accounting, lease accounting. SEC filings and lax 

return preparation.

MCA: University of New Hampshire. Durham, NH 

BA, Lxiyola College of Montreal. Canada

American Institute of Certified Public Accountants 

New Hampshire Society of Certified Public Accountants
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Robert G. Schoenberger 
3 Sea Road

North Hampton, NH 03632 
Home: (603)964-9733 

Business: (603) 773-6565

HreiBRY

unitilcorp,
Hampton, New Hampshire

UnJtil Is a combined gas and electric utility with operations In New Hampshire and Massachusetts. It
serves over 115,000 customers and has the lowest gas and electric distribution rates In the region. UnltiJ • ;
Is also an emerging player In business to business E-commerce via It's urtegulated subsidiary; Usource,
which represents the energy consumer in the complicated world of deregulation.

Chairman of tho Brerd nod Chl«f Executive Qfflcgr 1997- Present

* Developed strategic plan to concentrate on core competencies and representing the energy 
consumer In the energy marketplace.

* Developed Usource, an unregulated E-commerce bustness, to go after Northeast energy market 
Made strategic Investment In Enermetrtx.com, a start-up business to business E-commerce
firm providing an online retail energy exchange. Both Investments have doubled In less than 

one year.

* Developed utility services business to provide back office functions to public power entities In New 
England.

* Implemented change management process to re-energlze Unltil management and employees to 
achieve new mission.

* Revised Board governance procedures to streamline Board activities and to transition Board 
membership.

NEW YORK POWER AUTHORITY 
White Plains, New York

. President & Chief OpcraHnq Officer 1993-1997

* Chrerhaulal nudear program, Including removal of two plants from the NRC Watch Ust; 
restructured operations, recruited new management team and developed new ixdness plan.
Developed nationally recognized Ideas tor new approaches to nudear plant management In a 
competitive market

* Implemented change management program which all NYPA employees went through which had 
outside observers saying NYPA was best prepared In Northeast, U.S. for deregulation.

* Met aD challenges^ existing customer base, Inducting ben-year contract to secure key customer 
group. Secured legislation to serve major Industrial loads throughout New York State.

* Implemented on-going cost reduction program which saved NYPA $150M In O&M and $300M In 
capital expenses oyer next three years.

* Overhauled marketing efforts, which resulted In NYPA customers championing NYPA's customer 

focus.

!

TOUVUlMl



NEW YORK POWER AUTHORITY 
White Plains, New York

Httanea A Administration Executive Vlc« President 1985-1993

• Secured upgrade In (redt rating firom two rating agendes fronvA to AA.

• Completely restructured Authority debt producing savings of over $500M.

• Designed and Implemented a new finance and accounting system with accounts payable, 
purchasing, general ledger and work commitment modules.

Sonlor Vico President * Prooram Development 1979-1985

GOVERNOR'S OFFICE 1976-1979
Albany, New York •

Economic Affairs Associate ■

Worked for Deputy Secretary for Economic Affairs on tax and economic policy.

NYS DIVISION OF THE BUDGET 1974-1976
Albany, New York

Budget Analyst |

Part of task force for State assumption of flnanda! responsibility of Qly University of New York. j

EDUCATION; j
Advanced Management Program, Harvard School of Business, Cambridge, Massachusetts, 199B •
M.A., History, University of Delaware, Newark, Delaware, 1974 
BA, History, LaSalle University; Philadelphia, Pennsylvania, 1972

PERSONAE;
Manled, three children,

PROFES5IONAI. Associations |

Director, Seacoast United Way [
Director, Exeter Health Resources j

- Director,. Enermctriiccom

Director, The New England Gas Association

ARTICLES: |
, t'Capturing Stranded Value In Nuke Assets", The Electridtv Journal, by Robert.Schberfcerger and Robert j

Cudlla June 1996. 1

* . j
'Mender and Motivator", Interview with The Electridtv Journal. December 1997. !

*t»- »■ l-i lui.i iiun»m.n-L!'*«^wg=r»aut j -inunw ■ ■



Evidence of Professional Responsibility and Technical Fitness

Usource is presently a successful and growing business providing efficient.energy couurodity 

procurement services over tiie Internet to commercial and industrial customers in the Northeast. 
Customers, with the assistance of our Usource field sales force and back office support, post 
their electric and gas requirements on an Internet-based energy exchange. Customers realize 
significant time and dollar savings using the Exchange, eliminating costly and time-consuming 
RFPs and assuring highly competitive, time-sensitive bids. Only suppliers qualified by the state, 
local distribution company and the Exchange are allowed to submit bids to serve the customers’ 
energy needs. Once a bid for gas or electricity that meets the customer's pre-specified price 
parameters, a transaction is executed online.

In fiae energy industry, Unitil believes that the maximum value opportunity exists at the 
interface between the customer making purchasing decisions in a complex and confusing 
environment and the supplier trying to operate profitably lo a volatile and demanding wholesale 

marketplace. Usource will unlock that value by serving as the customers' agent in the energy 
marketplace. Usource will offer the most efficient and cost-effective platform for customer 
ordering and transaction fulfillment will provide unbiased market information and access to the 
widest portfolio of commodity suppliers, and wifi offer supplemental energy-related products 
and services targeted directly to customer needs.

The vision for Usource is to be a folly automated Internet based marketplace for energy 
commodities and energy related products and services. Usource will serve this marketplace by 
aggregating customers, giving them information and control in the new energy economy, and by 
consolidating suppliers, providing them pro-qualified customers at a low acquisition cost' 
Usource offers coday two major services to the industrial arid commercial energy commodity 
buyer in New England and.New York: Internet based gas supply procurement, and Internet based 
electricity supply procurement.

Since it’s formation, Unitil Resources, Inc. C'URT) has also provided a variety of 
consulting services URl's. client list includes Great Bay Power Corporation, Milford Power 
Limited Partnership (owned by Enron Power Corp. and Jones Capital Corp.), the World Bank, 
the University of Pennsylvania, and Joseph Rosenberger Associates, Inc. on behalf of their 
client, the University of Rochester.

URI ta a proven track record in the energy industry, most importantly, we'vcdclivcred 
successful energy purchases for our customers using the Internet-based exchange. As further 
evidence of its professional responsibility, a copy of the most recent balance sheet and income 
statement for the company are included in Attachment H-l and Attachment H-2, respectively-

URL's officers and directors have a wealth of experience in the energy industiy. Robert 
Schoeaberger and Laurence Brock, two of URLs directors/officers,.are actively involved in the 
day to day business operations and management of Usource.. Since 1997, Mr. Schoenberger has 
held the positions of-Chief Executive Officer and Chairman of the Board of Unitil Corporation.



Prior to that, Mr. Scboenbergcr spent 12 yean at the New Yoric Power Authority where held 
various positions, including Chief Financial Officer and President and Chief Operating Officer 
Mr. Brock has served as Unitil’s controller.for tbe.past five years, prior to that, he spent ten years 
as corporate controller for several different manufacturing firms. In addition to the professional 
ocpcrience of Mr. Schoenberger and Mr. Brock* URI also has access to the experienced 
professional employees of Unitil Service Corp.



AFFIDAVIT

State of New Hampshire:

ss.

Countv of Rockingham

Laurence M. Brock. Affiant/ being djfy [sworn/affirmedj according to law. deposes and says that: 

He is the Controller of. Umtil Resources. Inc. d/b/a Usource.

That he is authorized to and does make this affidavit for said Applicant:

That the Applicant herein. Unit/) Resources. Inc, d/b/a Usource, has the burden of producing information and 

supporting documentation demonstrating its technical and financial fitness to be licensed as an electric generation 

supplier pursuant to 66 Pa. C.S..§ 2800 (U);

That the Applicant hercui, Unml Resources. Inc,, d/b/a Usource, has answered the questions on the application 

correctly, truthfully, and completely and provided supporting documentation as required,

Thai the Applicant herein, Unilil Resources tnc.. d/b/a Usource, acknowledges that it is under a duty to.update 

m.'ormatum provided in answer to questions or. this application and contained m supporting documents

That the Applicant herein. Unilil Resources, Inc., d/b/a Usource, acknowledges that it is under a duty to supplement 

mtonnatiun provided in answer to questions on this application and cunuined in supporting documents as requested by 

the Commission.

'lhat the facts above set forth are true and correct to ihe best of his knowledge, information, and belief, and that lie 

expccls said Applicant to be able to prove the same at hearing.

Signature of Affiant

at

Sworn and subscribed before me this day of,
Mojah

*9
2&X>

My commission expires

Signature of officia' administering oath

AlpiJL 5 cJPDO

SANDRA L, WALKER, Notary Public 

My Commission Expires April 5,2000



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

APPLICATION OP UNITIL RESOURCES, ; APPLICATION 

INC., D/B/A USOURCE, FOR APPROVAL : A-
TO OFFER, RENDER, FURNISH OR SUPPLY :

ELECTRICITY OR ELECTRIC GENERATION :

SERVICES AS A BROKER OF ELECTRIC 

SUPPLIERS TO THE PUBLIC IN THE 

COMMONWEALTH OF PENNSYLVANIA

CERTIFICATE OF SERVICE

Pursuant to Section 5.14 of the Commission's Regulations, I hereby certify that 

,11*
I nave, thisJiSth day of March, 2000, served a true and correct copy of the foregoing 

Application on the following:

Irwin A. Popowsky 

Office of.Consumer Advocate 

5th Floor, Forum Place 

555 Walnut Street 
Harrisburg, PA 17120

Bernard A. Ryan, Jr.

Commerce Building, Suite 1102 

Small Business Advocate 
300 North Second Street 

Harrisburg, PA 17101

Frank M. Nadolny, General 

Manager of Regulatory Affairs Unit 

Duquesne Light Company 

41T Seventh Street .

P.O. Box 1930 

Pittsburgh, PA 15230-1930

Office of the Attorney General 

Bureau of Consumer Protection 

Strawberry Square, I4ih Floor 

Harrisburg, PA 17120

Commonwealth of Pennsylvania 

Department of Revenue 

Bureau of Compliance 

Harrisburg, PA 17128-0946

John P. Litz, Division Controller 

UGf Utilities Inc.

Electric Division 

400 Stewart Road 

P.O. Box 3200 

Hanover Industrial Estates 

Wilkes-Barre, PA 18773-3200

9



Blame W. Uplinger, 3r. Thomas P. Hill

Director of Governmental and Regulatory Affairs Vice President and Controller

GPU Energy PECO Energy Company

100 APC Building 2301 Market Street

800 North Third Street Philadelphia, PA 19101-8699

Harrisburg, PA 17102-2025

Paul E. Russell John L. Munsch, Esquire

Associate General Counsel. Allegheny Power

Pennsylvania Power & Light Company ' 800 Cabin Hill Drive

Two North'1 Ninth Street Greensburg. PA .15601-1689

Allentown, PA 18108-1179

Stephen L. Feld. Esquire 

Pennsylvania Power & Light 

First Energy Corporation 

76 South Main Street 

Akron, OH 44308

Johr/J.(G$lfogher, Fftjmre
foeuf, Lamb, Greene & MacRae. L.L P. 

200 North Third Street, Suite 300 

P.O.Box 12105 

Harrisburg, PA 17108-2105 

(717)232-8199.,

Counsel for Unitil Resources, Inc. 

d/b/a Usource

rib Ttbn . i •biiifi 5aee* 
S/il/00 i jo w



COMMOXn'liiLTH OF PEXySiLyAXlA

DATE; March 21,2000

SUBJECT: . A-110131

FROM:

Bureau of Fixed Utility Sendees 

James J. McNulty, Secretary

Attached is a copy of the Applicatiou of Unitil. 
Resources, Inc. d/b/a Usource, for a license to supply 

Electricity or Electric Generation Services as-a Broker 
engaged in the business of supplying electricity.

. This matter is assigned to your Bureau for appropriate 

action.

Attachment

cc: Law Bureau

was ■

DOCKETED

MAR 2 i 2000



A,COMMONWEALTH OF PENNSYWANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P. O. BOX 3265, HARRISBURG PA 17105-3265

March 21,2000

IN REPLY PLEASE 
REFER TO OUR FILE 

Secrotary 
717-772-7777

•s
• A-110131

JOHN J.GALLAGHER
LEBOEUF LAMB GREENE & MACRAE L L P
200 NORTH THIRD STREET
SUITE 300
PO BOX 12105
HARRISBURG PA 17108-2105

Dear Mr. Gallagher:

I he Application and $350.00 filing fee of Unitil Resources. Inc. d/b/a Usdurce, received 
in this Office on March 16, 2000, for approval to supply Electricity or Electric Generation 
Services as a Broker engaged in the business of supplying electricity is hereby acknowledged.

Pursuant to the Commission’s Final Order entered February 13, 1997, at 
M:00960890F0004, Notice of filing of this Application must be published in newspapers of 
general circulation covering each county in which you intend to provide service:

You have requested state-wide authority. Attached is a list of the six newspapers in 
which you must publish in order to meet the publication requirement.

Please note that this Application will not be considered complete until a notarized 
certification of publication, along with a photostatic copy of each notice, is filed with this Office.

Very truly yours,

James J. McNulty' 
Secretary

JJM;was

cc: Raymond Morrissey

D0CUMEN
FOLDER

DOCKETED

MAR 2 I 2000



LICENSING OF ELECTRIC GENERATION SUPPLIERS 

NEWSPAPER PUBLICATION FOR STATE-WIDE AUTHORITY

Philadelphia Inquirer 

Pittsburgh Post Gazette 

Harrisburg Patriot News 

Scranton Times 

Erie Morning News 

Williamsport Sun Gazette


