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I, Cynthia Maser hereby state that the facts above set forth are true and correct and to the best
of my knowledge, information, belief and that | expect to be able to prove the same at a hearing
held in this manner. | understand that the statements herein are made subject.to the penalties of
18Pa. C.S 4904 (relating to unswomn falsification to authorities.

4////(/057@ Yl s/1o/!7

Cynthia Maser Date
President and CEO LouElla Enterprises, LLC
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CONMMISSIONERS

STATE OF MARYLAND

JASON M. STANEK
CHAIRMAN

MICHAEL T, RICHARD
ANTHONY J. O'DONNELL
ODOGWU OBI LINTON
MINDY L HERMAN

PuBLIC SERVICE COMMISSION

#3, 1/16/19 AM; ML#s 222764, 223318 and 223452
License Reference No.: IR-4169

January 16, 2019

Cynthia Mascr
President and CEO
LLouElila Enterprises LLC
d/b/a EnerChange Power and Gas
322 N. Shore Drive
Pittsburgh, PA 15212

Dear Ms. Maser:

On November 5, 2018, LouElla Enterprises LLC d/b/a EnerChange Power and Gas
(*Company™) filed an Application for a License to Supply Electricity or Electric Generation Services
in Maryland under COMAR 20.51. The Company proposes to provide electricity supplier services in
Maryland for commercial and industrial customers as described in the application. Additional
information was filed on December 17, 2018 and January 3, 2019.

Alter considering this matter at the January 16, 2019 Administrative Meeting, the
Commission granted the Company a license to supply electricity or elcctric generation services in
Maryland (License Reference Number IR-4169). The license granted by the Commission under this
Letter Order is limited solely to electricity supplier broker services for the customer classes and
service territorics applied for and recommended by Staff. Additionally, the Company is directed to
provide marketing and training materials specific to its Maryland operations to the Commission Staff
30 days prior to uttlization of the materials in Maryland.

Finally, the Company is reminded that it is under a continuing obligation to notify the
Commission within 30 days of any changes to the information upon which the Commission relied in
granting this license. A copy of the supplemental or updated information is required to be filed
concurrently with the Office of People’s Counsel.

By Direction of the Commission.

//g\z"//éﬂ

Terry’J. Romine
Executive Secretary

TIR/st

WILLIAM DONALD SCHAEFER TOWER o 6 ST. PAUL STREET o BALTIMORE, MARYLAND 21202-6806

410-767-8000 . Toll Free: 1-800-492-0474 . FAX: 410-333-6493
MDRS: 1-800-735-2238 (1"1'Y/Voice) . Website: www. pse.state md.us/pse/
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

DIVISION OF PUBLIC UTILITIES & CARRIERS
89 Jefferson Boulevard

Warwick, Rhode Island 02888

(401) 941-4500

March 5, 2018

Cynthia Maser

Owner

LouElla Enterprises LLC
161 Hunter Drive
Cranberry Twp, PA 16066

Re: LouElla Enterprises LLC's Application for Registration as a Non Regulated Power
Producer pursuant to R.1.G.L. 39-1-27.1(c). Division Docket D-96-6 (B9}

Dear Ms. Maser:

The Division of Public Utilities has reviewed LouElla Enterprises LLC’s application for
registration as a nonregulated power producer, pursuant to R.1.G.L. 39-1-27.1(c) and the
Division's Rules Applicable to Nonregulated Power Producers. The application is
complete as to the statutory requirements of 39-1-27.1(c), itemized in statute at (i)
through (ix) and the Division's rules.

The Division accepts the registration application of LouElla Enterprises LLC as a
nomregulated power producer. In conformance with the law, please note that the
registration must be updated within ten days of any change to the information included in
your application. In addition, a $100 Annual Fee is due by December 31% of each year
in order to renew your registration for the following calendar vear.

Very truly yours,

N f’
- ,Q :5’ P
—— 2 D 7.
,,;?" "_.;J\\ ¥ \_Q_L( -

I6hn Bell

Assistant Chief Accountant

ce: Luly Massaro, Commission Clerk



Philip D. Murphy STATE OF NEW JERSEY Aida Camacho-Welch

Governor ' Board of Public Utilities Secretary of the Board
Sheila Y. Oliver 44 South Clinton Avenue, 3™ Floor, Suite 314 (609) 292-1599
Lt. Governor Post Office Box 350

Trenton, New Jersey 08625-0350
www.nj.qov/bpul/

August 29, 2018

Cynthia Maser

President/CEO

LouElla Enterprises LLC

d/b/a Enerchange Power and Gas (EP&G)
322 N Shore Drive

Suite 200

Pittsburgh, Pennsylvania 15212

Re: Energy Agent Initial Registration
Docket No. EE18050513L

Dear Ms. Maser:

In accordance with the Electric Discount and Energy Competition Act of 1999, N.J.S.A. 48:3-49
et seq., at its August 29, 2018 Agenda meeting, the New Jersey Board of Public Utilities voted
to issue REGISTRATION as an Energy Agent to LouElla Enterprises LLC d/b/a Enerchange
Power and Gas (EP&G). Your registration number is EA-0505.

The enclosed registration is effective August 29, 2018 and expires on August 28, 2019. This
registration and the rights thereunder are Non-Transferable.

This letter is not an endorsement of, nor is it intended for use in, the marketing
promotions of the registrant. Registrants shall comply with all applicable law, including
the Electric Discount and Energy Competition Act, which prohibits the unauthorized
change of a customer’s energy provider and other fraudulent and illegal marketing
activities.

If you have any questions, please contact Jehvson Espiritu at (609) 292-0744.

Sincerely,

N N < s - »
(\«,(fm, Cinrannia \k)cpkc,‘l\

h

Aida Camacho-Welch
Secretary of the Board

ACWijoe
Encl.(s)



- - Thomas W. Johnson
Commﬂsson Lawrence K. Friedeman

Daniel R. Conway

(\hﬂ l Public Utilities M. e Trombo

Asim Z, Haque, Chairman

PUBLIC UTILITIES COMMISSION OF OHIO

Certified as a Competitive Retail Electric Service Provider

Certificate Number:

18-1303E (1)

Issued Pursuant to Case Number(s):
18-0390-EL-AGG

A certificate as a Competitive Retail Electric Service Provider is hereby granted to, LouElla
Enterprises LLC whose office or principal place of business is located at 161 Hunter Drive,
Cranberry Twp, PA 16066 to provide power broker services within the State of Ohio effective
April 05, 2018.

The certification of competitive retail electric suppliers is governed by Section 4901:1-24-(01-
13) of the Ohio Administrative Code, Section 4901:1-21-(01-15) of the Ohio Administrative
Code, and Section 4928.08 of the Ohio Revised Code.

This Certificate is revocable if all of the conditions
set forth in the aforementioned case(s) are not met.

Subject to all rules and regulations of the Commission, now existing or hereafter promulgated.
Witness the seal of the Commission affixed at Columbus, Ohio.

Dated: April 9. 2018
By Order of .

PUBLIC UTILITIES COMMISSION OF OHIO

Juiviwl DN gt

Barcy F. McNeal, Secretary

Tanowa M. Troupe, Acting Secretary
Susan Patterson, Acting Secretary
Beverly Hoskinson, Acting Secretary

Certificate Expires: April 05, 2020

180 East Broad Street (614) 466-3016
Cotlumbus, Ohio 43215-3793 www.PUCO.chio.gov
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10. VERIFICATIONS, ACKNOWLEDGEMENTS. AND AGREEMENTS

a. PJM LOAD SERVING ENTITY REQUIREMENT: As a prospective EGS, the applicant understands that those
EGSs which provide retail electric supply service (i.e. takes title to electricity) must provide either:

- proof of registration as a PJM Load Serving Entity (LSE), or
- proof of a contractual arrangement with a registered PJM LSE that facilitates the retail electricity
services of the EGS.

The Applicant understands that compliance with this requirement must be filed within 120 days of the
Applicant receiving a license. As well, the Applicant understands that compliance with this requirement may
be fited with this instant application.

(Select only one of the following)

(W] AGREED - Applicant has included compliance with this requirement in the instant application,
labeled in correspondence with this section (10).

a AGREED - Applicant will provide compliance with this requirement within 120 days of
receiving its license

] ACKNOWLEDGED - Applicant is not proposing to provide retail electric supply service at this
time, and therefore is not presently obligated to provide such information

b. STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license, Applicant
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission.
Further, the Applicant agrees that it must comply with and ensure that its employees, agents, representatives,
and independent contractors comply with the standards of conduct and disciosure set out in Commission
reguiations at 52 Pa. Code § 54.43, as well as any future amendments.

W AGREED

¢. REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the Commission or
the Department of Revenue, as appropriate:

- Retail Electricity Choice Activity Reports: The regulations at 52 Pa. Code §§ 54.201--54.204
require that all active EGSs report sales activity information. An EGS will file an annual report
reporting for customer groups defined by annual usage. Reports must be filed using the
appropriate report form that may be obtained from the PUC's Secretary's Bureau or the forms
officer, or may be down-loaded from the PUC's internet web site.

- Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the
Commission on a quarterly and year {0 date basis no later than 30 days following the end of the
quarter.

- The Treasurer or other appropriate officer of Applicant shall transmit to the Department of
Revenue by March 15, an annual report, and under oath or affirmation, of the amount of gross
receipts received by Applicant during the prior calendar year.

- Net Metering Reports: Applicant shall be responsible to report any Net Metering per the Standards
i i Scroll down to the
Net Metering Standards Section.



- Applicant shall report to the Commission the percentages of total electricity supplied by each fuel
source on an annual basis per 52 Pa. Code § 54.39(d).

- Applicant will be required to meet periodic reporting requirements as may be issued by the

Commission to fulfill the Commission's duty under Chapter 28 pertaining to reliability and to inform
the Governor and Legislature of the progress of the transition to a fully competitive electric market.

B AGREED

. TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity, it

is required to request authority from the Commission for permission prior to transferring the license. See 66
Pa. C.S. Section 2809(D). Transferee will be required to file the appropriate licensing application.

B AGREED

ANNUAL FEES: The Public Utility Code authorizes the PUC to collect an annual fee of $350 from
suppliers, brokers, marketers, and aggregators selling electricity in the Commonwealth of PA, and an
annual supplemental fee based on annual gross intrastate revenues, applicable to suppliers only.

W ACKNOWLEDGED

FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if
substantial changes occur to the information upon which the Commission relied in approving the original filing.
See 52 Pa. Code § 54.34.

B AGREED

. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds

for denying the Application or, if later discovered, for revoking any authority granted pursuant to the
Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in
official matters.

W  AGREED

. NOTIFICATION OF CHANGE: If your answer to any of these items changes during the pendency of your

application or if the information relative to any item herein changes while you are operating within the
Commonwealth of Pennsylvania, you are under a duty to so inform the Commission, within twenty (20) days,
as to the specifics of any changes which have a significant impact on the conduct of business in Pennsylvania.
See 52 Pa. Code § 54.34.

B AGREED

CEASING OF OPERATIONS: Applicant is also required to officially notify the Commission if it plans to cease
doing business in Pennsylvania, 90 days prior to ceasing operations.

B AGREED

16



Electronic Data Interchange: The Applicant acknowledges the Electronic Data Interchange (EDI)
requirements and the relevant contacts for each EDC, as listed at Appendix M.

B AGREED

FILING FEE: The Applicant has enclosed or paid the required, non-refundabile filing fee by CERTIFIED
CHECK OR MONEY ORDER in the amount of $350.00 payable to the Commonwealth of Pennsylvania.
The G e : : ) checks for filing 1

B PAYMENT ENCLOSED
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