BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SILVER VALLEY APARTMENTS |
C/O MIKE VIANELLO | COMPLAINT DOCKET
I
.Complainant, |  NO. F-2019-3008686
| I
Vvs. |

|
PPL ELECTRIC UTILITIES CORPORATION|

I
Respondent. |

SILVER VALLEY APARTMENT’S REPLY TO ANSWER OF PPL ELECTRIC UTILITIES
CORPORATION

TO: ROSEMARY CHIAVETTA:

Silver Valley Apartments hereby replies to Answer Of PPL Electric Utilities
Corporanon

1. Regardmg paragraph 4 of PPL’s answer, PPL is lying through it’s teeth. PPL is trying
to avoid the 4 year limitations and latches by transferring a debt that is originally 7 years old as
set forth in the PUC’s decision. Even though the transfer to this account is less than 4 years old,
the disputed amount is 7 years old. PPL cannot do this because of limitations and latches.
Therefore, Silver Valley Apartments denies the transfer is valid.

2. Regarding paragraph 5 of PPL’s answer, we stand on our replglr of paragraph 1 above.

3. PPL continues to sneakily tack the disputed amount from 7 years ago onto our current
bill without explanation. Please see exhibit A.

WHEREFORE, Silver Valley Apartments requests the PUC to:

a) order PPL to stop billing Silver Valley Apartinents for the disputed amount or trying
to collect it.

b) Assess the maximum fine against PPL.
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e account online at : T
@p = ;C&Eleggc-com :%b-gx? 2. I¥ i Due Date ﬁgamaun?@tﬁ :
PPL Boctio Utiios. Maen-Fri: 7am to 8pm 51 31065 May 28, 2019
Your Electric Usage Profile Billing Summary (Billing details on back)
Service to: Balance as of May 7, 2019 $758.48
gg-g g&\\I’ER VALtg\ ?J)MUN?T 1 Charges:
SAYLORSBURG, PA 183:53 :x: giMb:ﬁ?on:'?ra o i ol
Meter: 300873275 eneration & Transmission Charges $160.63
Your next meter reading is on or about jun 6, 2019. Total Current Charges $1,043.38
This section helps you understand your year-to-year |Amount Due By May 28,2019 .. . . - $1,04338
electric use by month. Meter readings are actual unless  Account Balance $1.043.38
otherwise noted. s
(aos  [Q2019 How To Shop For Electricity ..
_ 150 : You can choose the company that suppiies your eiectricity , '
g 1% - C Visit papowerswitch.com or www.oca.state.pa.us for supplier offers .
§' . 300 2 P F Zym » i1 1f you are shopping, know your contract expiraﬁon date R P -
S B ET MR P TI P | |Here'stheinformation you need to shop; -
o so IR R L F—11—1 {8ill Account Number: 38451-31065 Ratesdledule. RS (Resﬁeutla!}
£ 5 Hit EHA L He B My i maia Current Supplier: .PPL Electsic Utllities - @
o ‘ : b 4 B PPL Electric Utilities price to compare fory your rate ts $0.07039 per kwh. %
This changes thé 1st of lune and December: .

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)
Online: Visit pplelectric.com |- Report an outage/check outage status
Phone: Call 1-800-342-5775 - Make a payment, view your bill and
Mail: Use envelope provided | usage history.
Card: MasterCard, Discover, |- Sign up for alerts.
Visa or debit, call - Enroll in paperless billing, automatic
1-844.—278-3310 bill pay, budget bitling.
{service fee applies) |- view your rate schedule at:
WS "0 pplelectriccom/rates
“Jun 2018 “May 2019 32148 2679 Correspondence:

Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Jun 2017 - May 2018 26826 2236
, Other important information on the back of this bill &
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201 Elsctric Utilan .

AV 01 035664 S5164E157 B°*5DGT
ittt b et gietathtithlh
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