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Evangeline Hoffman-Lorah vs PPL Electric Utilities Corporation 
Docket # C-2018-2644957______________________________ 
 
PETITION FOR SUPERSEDEAS 
TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: 
Evangeline Hoffman-Lorah (“Complainant”), hereby files this Petition for Supersedes pursuant 
to 
Section 5.572 of the regulations of the Pennsylvania Public Utility Commission 
(“Commission”), 52 Pa. Code §§ 5.572, and Pa. R.A.P. 1781. By this Petition, Complainant 
Respectfully request that the Commission stay the effectiveness of its Order entered on 
May 27, 2019,  (“Order”) pending resolution of an appeal to the Pennsylvania Commonwealth 
Court. Complainant requests that the Commission grant this petition sufficiently prior to 
the time of filing the appeal with Commonwealth Court. The appeal will be filed in 
accordance with 210 Pa. Code Rule 903, Time for Appeal. (a) General rule. Except as 
otherwise prescribed by this rule, the notice of appeal required by Rule 902 (manner of 
taking appeal) shall be filed within 30 days after the entry of the order from which the 
appeal is taken. Granting this petition sufficiently prior to the time of filing will eliminate 
the need to file an Emergency Application for Stay Pending Appeal/Supersedeas, Pursuant 
to Pa. R.A.P. 1781 with the Pennsylvania Commonwealth Court.  
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Per the Commission’s Consumer Complaint Procedures Guide, I may file an appeal 
of the Opinion and Order with the Commonwealth Court of Pennsylvania no later than 30 
days after the Order Entered date on the last page of the Opinion and Order. Therefore, 
Complainant requests a stay to prevent the installation of a smart meter on his property 
while the dispute process is ongoing, which includes the appeal to the Commonwealth 
Court of Pennsylvania. The stay should also prevent PPL Electric Utilities Corporation 
(“Respondent”) from terminating the Complainants electrical service if the Complainant 
does not allow the Respondent to install the smart meter on their property. This relief is 
warranted because either the installation of the smart meter or the termination of electrical 
service is a detriment to the health and well being of the Complainant and his family. The 
granting of the stay will also prevent unnecessary financial burden for all parties involved. 
In Mary Paul v. PECO Energy Company, Docket # C-2015-2475355, the Opinion 
and Order by the Commission for the Petition for Reconsideration, filed by Mary Paul on 
June 29, 2018, seeking reconsideration of the Commission’s Opinion and Order entered 
June 14, 2018, the Commission stated the following (pg. 17): 
In this case, we conclude that PECO was legally permitted to proceed with the 
installation of the AMI meter at the Complainant’s residence on June 19, 2018. The 
Order dismissing the Complaint was entered on June 14, 2018 and became a final 
Commission Order on that date. The Complainant’s subsequent filing of the instant 
Petition for Reconsideration would not have prevented PECO from installing the meter, 
as the filing of a Petition for Reconsideration does not act to automatically stay a final 
Commission Order. A final Commission Order may only be stayed if a party files a 
Petition for Supersedeas under 52 Pa. Code § 5.572, and the Commission grants such 
Petition. See Application of the York Water Company for Approval of Emergency 



Interconnect Agreement Between the York Water Company and Dallastown-Yoe Water 
Authority, Docket No. U-2017-2610587 (Order entered January 17, 2019); Pa. PUC v. 
Process Gas Consumers Group, 502 Pa. 545, 467 A.2d 805 (1983). There is no indication 
that any party in this proceeding formally requested a stay of the Commission’s Order. 
While it may have been a more prudent course of action under the circumstances for 
PECO to hold off on installing the AMI meter until after the deadline for filing a Petition  
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for Reconsideration, PECO was not legally required to do so, and its actions were 
consistent with the Commission’s final Order. 
To prevent this same type of situation, I am following the Commission’s recommendations 
and filing the PETITION FOR SUPERSEDEAS at this time, immediately following the 
Final Order dated 6/27/2019 , since it is a more prudent course of action under the circumstances 
for PPL Electric Utilities Corporation to hold off on installing the meter until after 
resolution of an appeal to the Pennsylvania Commonwealth Court. 
1. In the ruling by Administrative Law Judge Darlene D. Heep on Pa. PUC docket # 
C-2015-2475023 ((Exhibit Kline 3D) Maria Povacz v. PECO Energy Company, Judge Heep 
said that “The preponderance of the evidence does suggest that some other aspect of the 
Peco smart meters is inimitably perceptible by and contrary to the health and well-being of 
the individual, Ms. Povacz.” Judge Darlene D. Heep ruled that the Complainant has 
established that installation of a smart meter attached to her home would exacerbate ill 
health effects. 66 Pa.C.S. § 701; 66 Pa.C.S. § 1501; 52 Pa. Code § 57.194. The exacerbation 
of ill health effects is not unique to Ms. Povacz, the technology in these meters can have ill 
effects for everyone, but some may be more severe. 
Therefore, allowing the installation of the Smart Meter or the termination of 
electrical service prior to the appeal process would be a direct violation of the Public Utility 
Code and the Commission's regulation that require utilities to "furnish and maintain 
adequate, efficient, safe, and reasonable service and facilities." 66 Pa. C.S. § 1501; 52 Pa. 
Code § 57.194. The Public Utility Code and the Commission's regulations further require 
that the Respondent make all "repairs, changes, alterations, substitutions, extensions, and  
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improvements in or to such service and facilities as shall be necessary or proper for the 
accommodation, convenience, and safety of its patrons, employees, and the public." 66 Pa. 
C.S. § 1501; 52 Pa. Code § 57.194. Installation of a wireless smart meter in Complainant's 
home would constitute a violation of Section 1501 of the Public Utility Code and Section 
57.194 of the Commission's regulations because it would create unsafe and unreasonable 
service since the change or alteration of the Respondent’s meter is not necessary or proper 
for the accommodation, convenience and safety of Complainant. 
2. Administrative Law Judge, Elizabeth H. Barnes, in her initial decision to these 
proceedings, made the following recommendations to the Respondent. 
“Since there is evidence of some fires in the past due to micro-arcing from loose jaws per 
the testimony of Mr. Larson (Tr. 87-88), I encourage PPL and/or its Agents (i.e. Grid One 
Solutions) to perform a statistically relevant sample audit on its past meter installations 
and going forward to perform certain customer meter base checks (if it is not already doing 
so) prior to setting any meters as an added precaution against fires caused by micro-arcing. 
I recommend PPL and its Agents consult with other peer EDCs to determine and adopt the 
best practices regarding customer meter base inspections. In summary, PPL should 



perform what tests serve to minimize any potential fires due to micro-arcing.” 
Since these recommendations have not been completed by the Respondent, the stay of 
installation would give them additional time to comply with the ALJ’s recommendations in 
accordance with the initial decision. 
3. In ALJ Barnes initial decision she stated; 
“To the extent that Mr. Kline desires the ability to opt out of the smart meter installation, 
he should advocate for such ability before the General Assembly, which is currently 
considering amending Section 2807(f) in some pending bills including: PA House Bill Nos. 
1564 and 1565; and Senate Bill No. 443.” 
A brief history - Realizing what had happened at the PA PUC, numerous members of the 
PA state legislature introduced and co-sponsored up to 6 to 8 bills correcting the PA PUC’s 
grave over-reach malfeasance in every legislative session since the bill’s overbearing 
hardships were made known by suffering consumers. The OPT-OUT correction bills were  
5 
sent to the House Consumer Affairs Committee, which was chaired by Robert Godshall, 
who legislation-session-after-legislative-session refused to bring up the bills for a vote. Now, 
in 2019, Representative Mike Reese (R) from western Pennsylvania has introduced the 
same bills he has every other legislative session trying to get much-needed hardship and 
physical health trauma relief for Pennsylvanians. Rep. Reese has introduced four bills 
AGAIN, sent to the PA House Consumer Affairs Committee, which has a new chairperson 
Brad Roae who is also a member of the House Health Committee, which should be 
investigating the adverse health effects of AMI Smart Meters and all RF-emitting high-tech 
appliances, especially Wi-Fi in schools and the forthcoming 5G rollout. 
2019-20 Smart Meter Bills with comments from the sponsors of these bills: 
HB310 - “Part of this mandate is the requirement that, with customer consent, power 
companies provide direct meter access or meter data to third parties including electric 
generation suppliers and providers of conservation and load management services. While it 
makes sense for certain third parties to have access to data necessary to ensure that 
consumers are billed properly for the services they receive, I am concerned about this 
information being shared with government agencies without prior consent.” 
Current Sponsors 
REESE, BOBACK, BERNSTINE, BROWN, DUNBAR, EMRICK, JAMES, JONES, 
JOZWIAK, KAUFFMAN, KEEFER, M.K.KELLER, MACKENZIE, METCALFE, 
B.MILLER, NELSON, OBERLANDER, PETRARCA, PICKETT, READSHAW, RYAN, 
STAATS, STRUZZI and ZIMMERMAN 
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HB311 - “Act 129 of 2008 requires electric distribution companies to develop energy 
efficiency and conservation plans. The Act also requires electric distribution companies to 
deploy smart meter technology throughout their service territories according to a 15-year 
depreciation schedule. Smart meter technology transmits usage data to an electric 
distribution company and to the consumer on an hourly basis. 
“I and other legislators have been contacted by constituents that have expressed their 
desire to not have smart meter technology at their homes or businesses. Their concerns 
range from securing sensitive and personal information to the health impacts of radio 
frequency (RF) waves. My perspective is one that questions if a government mandate was 
appropriate at all.” 



Current Sponsors 
REESE, BOBACK, BARRAR, BERNSTINE, BROWN, DUNBAR, EMRICK, HAHN, 
HERSHEY, HILL-EVANS, IRVIN, JAMES, JONES, JOZWIAK, KAUFFMAN, 
KEEFER, LAWRENCE, METCALFE, METZGAR, B.MILLER, NELSON, 
OBERLANDER, PETRARCA, PICKETT, PYLE, READSHAW, ROTHMAN, RYAN, 
STRUZZI and ZIMMERMAN 
HB312 - “Act 129 of 2008 requires electric distribution companies to develop energy 
efficiency and conservation plans. The Act also requires electric distribution companies to 
deploy smart meter technology throughout their service territories according to a 15-year 
depreciation schedule. Smart meter technology transmits usage data to an electric 
distribution company and to the consumer on an hourly basis. 
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“I am of the opinion that although smart meters may be a technology that has advantages, 
no government body should mandate their usage. Such a mandate jeopardizes common 
principles of supply and demand.” 
Current Sponsors: 
REESE, BOBACK, BARRAR, BERNSTINE, BROWN, DUNBAR, EMRICK, HAHN, 
JONES, JOZWIAK, KAUFFMAN, KEEFER, M.K.KELLER, MACKENZIE, 
METCALFE, METZGAR, NELSON, PETRARCA, PICKETT, PYLE, RAPP, 
READSHAW, ROTHMAN, RYAN, STRUZZI and ZIMMERMAN 
HB313 - “Act 129 of 2008 requires electric distribution companies to develop energy 
efficiency and conservation plans. The Act also requires electric distribution companies to 
deploy smart meter technology throughout their service territories according to a 15-year 
depreciation schedule. Smart meter technology transmits usage data to an electric 
distribution company and to the consumer on an hourly basis. 
“Many electricity customers throughout Pennsylvania have expressed their desire to not 
have smart meter technology at their homes or businesses. Their concerns range from 
securing sensitive and personal information to the health impacts of radio frequency (RF) 
waves. My perspective is one that questions if a government mandate was appropriate at 
all. 
“This legislation addresses this matter in three ways. It would: 
• remove language that requires energy companies to provide smart meters. 
• provide consumers the ability to “opt-out” of having a smart meter and require the 
Pennsylvania Utility Commission to create a fair surcharge system that would be 
paid by these consumers. 
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• ensure that customer consent is required before an electric distribution company 
share customer meter data or provide meter access to a government agency.” 
Current Sponsors 
REESE, BOBACK, BARRAR, BERNSTINE, BROWN, DUNBAR, EMRICK, GABLER, 
HAHN, HILL-EVANS, IRVIN, JONES, JOZWIAK, KAUFFMAN, KEEFER, 
M.K.KELLER, METCALFE, NELSON, PETRARCA, PICKETT, RYAN, STAATS, 
STRUZZI and ZIMMERMAN 
There is also a current bill in the Pa Senate that currently does not have a number which 
has three prime sponsors Senator Folmer, Senator Muth and Senator Scavello. This is for 
an opt out to an old-fashioned analog meter with no smart transmitters or components. It is 



for everyone in PA not just big business or those who can prove in PUC court that they 
were made sick which has been an impossible hurdle to pass. 
The approval of this stay request would allow me to continue to “advocate for such ability 
before the General Assembly,” per ALJ Barnes recommendations. In Addition, the 
installation of the meter now could have a crippling financial impact on both myself and 
the Respondent. Installing the meter now would require me to go through costly mitigation 
which would be completely unnecessary when these bills pass. The respondent would also 
absorb twice the cost to have the meter changed back after the initial installation. So, 
granting the stay would have a financial benefit to all parties involved. 
4. As shown below, Complainant has met each of the prongs necessary to obtain a stay 
of the installation and/ or termination of service. Specifically, Complainant has made a 
strong case regarding the legalities of the meters and submitted motions which were never 
addressed by the ALJ or the Commission. These items will be addressed and reviewed in 
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the appeal to the Commonwealth Court of Pennsylvania. Complainant has a strong 
likelihood to prevail on these merits; has shown that the complainant, his family and other 
Pennsylvania citizens will be irreparably harmed is this petition is denied; have 
demonstrated that no parties will be harmed by the granting of this petition; and have 
shown that the public will not be adversely affected by a stay in the effectiveness of the 
order. 
5. The Commission must grant a supersedeas or stay of its Final Order pending an 
6. In Process Gas, the pennsylvania Supreme Court also acknoeledged that  
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7. In applying the Process Gas principles, the Commission has said that they 
8. When each of these factors is applied to the evidentiary record in this proceeding 
and all interests are balanced, especially those of the public, it is clear that the effective date 
for the Commissions final order should be stayed pending the resolution of the appeal to 
the Commonwealth Court of Pennsylvania. 
9. Through the Appeal Process to the Pennsylvania Commonwealth Court, which will 
be filed in accordance with 210 Pa. Code Rule 903, and will be filled within 30 days of the 
Commissions Final Order on May 27, 2019, Complainant has made strong showing that they are 
likely to prevail on its merits. Since the Complainant has fully incorporated the arguments 
during these proceedings, Complainant will not reiterate those arguments here. 
10. Even if the Commission does not agree with the merits of the Complainant’s 
position, that determination is not a controlling factor in reviewing this petition, in fact, the 
Commission need not agree with the merits of the position.  
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11. Regardless of the Commission’s views of the issues raised by the Complainant’s 
Petition, a grant of this Petition is appropriate because the Complainant raised significant 
legal issues and present a substantial case on the merits. Presenting numerous challenges to 
the Commission’s stance on the Smart Meter issues. Presenting numerous challenges to the 
commissions Orders, Complainant has identified a myriad of complex issues including matters 
involving constitutional rights, interpretation of the Commissions jurisdiction, health and 
safety issues, privacy issues and violations of the Utility Code. Given the likelihood that the 
Commonwealth Court would find these challenges as significant and substantial, Complainant 
urge the Commission to stay the effect of the Order. 



 B. Without the Requested Stay, The Complainant will Suffer irreparable Physical 
and Financial Harm. 
12. With the preponderance of evidence presented in these proceedings and in the ruling 
by Administrative Law Judge Darlene D. Heep on Pa. PUC docket # C-2015-2475023 ((Exhibit 
Kline 3D) Maria Povacz v. PECO Energy Company, Judge Heep said that “The preponderance 
of the evidence does suggest that some other aspect of the Peco smart meters is inimitably 
perceptible by and contrary to the health and well-being of the individual, Ms. Povacz.” The 
exacerbation of ill health effects is not unique to Ms. Povacz, the technology in these meters 
can have ill effects for everyone, but some may be more severe. 
13. In Addition, the installation of the meter now could have a crippling financial 
impact on both myself and the Respondent. Installing the meter now would require me to 
go through costly mitigation. The respondent would also absorb twice the cost to have the  
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meter changed back after the initial installation. So, granting the stay would have a 
financial benefit to all parties involved. 
 C. Interested Parties Will Not Be Substantially Harmed 
14. The only other party in these proceedings is PPL Electric Utilities Corporation 
(“Respondent”) which will not be harmed in anyway by a stay of installation of the Smart 
Meter. The current meter in place continues to calculate the electricity used without any 
additional financial impact to the Respondent. The Complainant will continue to pay his 
monthly bills on time. 
D. Public Interest Will Not Be Adversely Affected 
15. The Public interest in no way would be adversely affected by the Smart Meter not 
being installed at the Complainants residence. In fact, the stay of installation would actually 
serve the public Interest. As explained above, the installation of another Smart Meter in the 
neighborhood would result in an exacerbation of ill health effects for others in the 
community.  
 
Furthermore, I should retain my electric service and delay the installation of smart meters on 
these two properties during the Pendency period as per sections of 66 PA Code Chapter 52. 
If PPL fields a smart meter on our properties or threatens to shut off our electricity while the 
dispute is still ongoing, PPL arguably would be violating many sections of 66 PA Code Chapter 
52, Sections 56 et seq, which were promulgated by the legislature in part to protect customers 
who have disputes with the utility from unlawful shut off. 
 
PPL may argue that the customers did not give PPL access to their existing meters to replace 
them with smart meters, and therefore under subsection 56.81, PPL is permitted to terminate 
service. However, the other provisions of Section 56 prohibit termination of service to customers 
if the reason for the dispute is the subject of the termination action, which is the case here. 
 
“§ 56.81. Authorized termination of service. 
 
A public utility may notify a customer and terminate service provided to a customer after notice 
as provided in § § 56.91—56.100 (relating to notice procedures prior to termination) for any of 
the following actions by the customer: 
 



(1) Nonpayment of an undisputed delinquent account. 
 
(2) Failure to complete payment of a deposit, provide a guarantee of payment or establish credit. 
 
(3) Failure to permit access to meters, service connections or other property of the public utility 
for the purpose of replacement, maintenance, repair or meter reading. [Emphasis added]. 
 
(4) Failure to comply with the material terms of a payment agreement. 
 
Authority 
 
The provisions of this § 56.81 amended under the Public Utility Code, 66 Pa.C.S. § § 331, 501, 
504, 1301, 1305, Chapter 14, 1501 and 1504. 
 
Source 
 
The provisions of this § 56.81 adopted June 16, 1978, effective June 17, 1978, 8 Pa.B. 1655; 
amended April 8, 1983, effective April 9, 1983, 13 Pa.B. 1250; amended October 7, 2011, 
effective October 8, 2011, 41 Pa.B. 5473. Immediately preceding text appears at serial page 
(246337). 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.82 (relating to timing of termination); 52 Pa. Code § 56.91 
(relating to general notice provisions and contents of termination notice); 52 Pa. Code § 56.100 
(relating to winter termination procedures); 52 Pa. Code Chapter 56 Appendix C (relating to 
definitions (§ 56.231)); 52 Pa. Code § 56.118 (relating to right of public utility to petition the 
Commission); and 52 Pa. Code § 65.7 (relating to metered service).” 
 
66 PA Code Section 56 ostensibly deals with circumstances of shutting off customers from 
utility services if customers have disputes as to charges on their utility bills; however, it states 
that its contents should be liberally construed to be fair to the parties so that justice is done. And 
it requires an obligation of good faith and fair dealing. 
 
If there were ever a situation where justice and fair dealing has not been done to disabled 
Pennsylvanians who have been and will be harmed by smart meter deployment on their 
properties, this is that situation. 
 
This is an urgent situation for the health of many PA residents, but it is an emergency, and 
especially urgent situation for those who are disabled who have eliminated all sources of wireless 
radiation in their homes. Forty other states have granted smart meter opt outs, either through 
state PUC action or through state law.1 
 
III. 66 PA CODE CHAPTER 52 SECTION 56. 
 
“§ 56.1. Statement of purpose and policy. 



 
(a) This chapter establishes and enforces uniform, fair and equitable residential 
 
public utility service standards governing eligibility criteria, credit and 
 
deposit practices, and account billing, termination and customer complaint procedures. 
 
This chapter assures adequate provision of residential public utility service, to restrict 
unreasonable termination of or refusal to provide that service and to provide functional 
alternatives to termination or refusal to provide that service while eliminating opportunities for 
customers capable of paying to avoid the timely payment of public utility bills and protecting 
against rate increases for timely paying customers resulting from other customers’ delinquencies. 
Public utilities shall utilize the procedures in this chapter to effectively manage customer 
accounts to prevent the accumulation of large, unmanageable arrearages. Every privilege 
conferred or duty required under this chapter imposes an obligation of good faith, honesty and 
fair dealing in its performance and enforcement. This chapter will be liberally construed to fulfill 
its purpose and policy and to insure justice for all concerned.” [Emphasis added]. 
 
IV. SHUT OFF NOTICES ILLEGAL DURING DISPUTE PENDENCY. 
 
It is illegal for PPL to send a shut off notice to customers who have filed a formal complaint 
pursuant to 66 Pa Code Chapter 52, Section 56.151 while the dispute is active (see below for text 
of the subsection). 
 
 
The PUC has orally unilaterally changed the enforceability of Section 56.151 in the ensuing 
three years. In 2018, ALJ Barnes and PUC Secretary Rosemary Chiavetta both told several 
complainants that filing a formal complaint alleging smart meter harm would NOT prevent the 
utilities from fielding a smart meter on their homes while their cases were pending. This is not in 
keeping with the PUC regulations,  or with the advice that other complainants were told in 
previous years. But apparently, the PUC and its officers and ALJs are permitted to make up oral 
statutes and regulations on the fly, as they wish, even in contradiction to their settled law and 
regulations, in order to harm disabled customers with smart meters. 
 
 
V. TERMINATING SERVICE versus SENDING A NOTICE OF TERMINATION. 
 
 
The utility is not permitted to terminate service without notice except in certain circumstances 
not applicable here, and notices sent while a dispute is ongoing shall be void (with a few 
exceptions discussed at the end of this Memo.) It is not stated in the PUC regulations that 
voiding a notice of termination precludes the utility from terminating service, but it is implied, 
presumably forbidding the utility from terminating service in those instances. 
 
VI. THE PUC DOES NOT FOLLOW ITS OWN RULES. 
 



It appears that neither PUC nor PECO is following many of the PUC regulations in this Chapter. 
I was told that the PUC was so inundated with smart meter health complaints in 2017, the PUC 
Bureau of Consumer Services was no longer accepting any smart meter complaints. I was also 
told back in 2015 by PECO, that filing an informal complaint would not stay installation of a 
smart meter. This appears not to be the case if anyone reads and adheres to the duly promulgated 
law. PECO never sent me any reports, nor did PECO advise me that PECO had written a report, 
nor did PECO advise me in writing that I could file a formal complaint, nor did PECO aid me in 
filing my formal complaint. 
 
“§ 56.151. General rule. 
 
Upon initiation of a dispute covered by this section, the public utility shall: 
 
(1) Not issue a termination notice based on the disputed subject matter. 
 
(2) Investigate the matter using methods reasonable under the circumstances, which may include 
telephone or personal conferences, or both, with the customer or occupant. 
 
(3) Make a diligent attempt to negotiate a reasonable payment agreement if the customer or 
occupant is eligible for a payment agreement and claims a temporary inability to pay an 
undisputed bill. Factors which shall be considered in the negotiation of a payment agreement 
include, but are not limited to: 
 
(i) The size of the unpaid balance 
 
(ii) The ability of the customer to pay. 
 
(iii) The payment history of the customer. 
 
(iv) The length of time over which the bill accumulated. 
 
(4) Provide the customer or occupant with the information necessary for an informed judgment, 
including, but not limited to, relevant portions of tariffs, statements of account and results of 
meter tests. 
 
(5) Within 30 days of the initiation of the dispute, issue its report to the complaining party. The 
public utility shall inform the complaining party that the report is available upon request. 
 
(i) If the complainant is not satisfied with the dispute resolution, the utility company report must 
be in writing and conform to § 56.152 (relating to contents of the public utility company report). 
Further, in these instances, the written report shall be sent to the complaining party if requested 
or if the public utility deems it necessary. 
 
(ii) If the complaining party is satisfied with the orally conveyed dispute resolution, the written 
utility company report may be limited to the information in § 56.152(1), (2) and, when 
applicable, § 56.152(7)(ii) or (8)(ii). 



 
(iii) The information and documents required under this subsection may be electronically 
provided to the complaining party as long as the complaining party has the ability to accept 
electronic documents and consents to receiving them electronically. 
 
Authority 
 
The provisions of this § 56.151 amended under the Public Utility Code, 66 Pa.C.S. § § 331, 501, 
504—506, 1301, 1305, Chapter 14, 1501 and 1504. 
 
Source 
 
The provisions of this § 56.151 adopted June 16, 1978, effective June 17, 1978, 8 Pa.B. 1655; 
amended April 8, 1983, effective April 9, 1983, 13 Pa.B. 1250; amended July 17, 1998, effective 
August 17, 1998, 28 Pa.B. 3379; amended October 7, 2011, effective October 8, 2011, 41 Pa.B. 
5473. Immediately preceding text appears at serial pages (337354) and (271619). 
 
Cross References 
 
This section cited in 52 Pa. Code § 54.153 (relating to reporting requirements); 52 Pa. Code § 
56.114 (relating to length of postponement; renewals); 52 Pa. Code § 56.141 (relating to dispute 
procedures); 52 Pa. Code § 57.177 (relating to customer dispute procedures); 52 Pa. Code § 
59.97 (relating to customer dispute procedures); 52 Pa. Code § 62.33 (relating to reporting 
requirements); 52 Pa. Code § 62.224 (relating to POR programs); 52 Pa. Code § 69.265 (relating 
to CAP design elements); and 52 Pa. Code § 111.13 (relating to customer complaints).” 
 
VII. ADVANCED METERING DISPUTE AND MONITORING RULES. 
 
There is a separate subsection, 57.257, regarding disputes about advance metering, which no one 
seems to be adhering to, either, because I know no one whose electric distribution company 
explained how to file an 
 
informal or formal complaint regarding smart meters, and the Bureau told many of us that they 
were NOT accepting smart meter complaints at all. 
 
Nor did PECO ever come on site to look at, read or service its AMR meters, even though it is 
arguably required to do so under Section 57.255(e) and § 56.12(5)(i): 
 
“§ 57.257. Disputes concerning advanced metering. 
 
(a) A dispute between an EDC and a residential or small commercial customer, or between an 
EGS and a residential or small commercial customer, shall be filed with the Bureau of Consumer 
Services as an informal complaint for mediation and dispute resolution under § § 3.111, 3.112 
and 56.161—56.224. The Bureau of Consumer Services will provide a notice of the dispute and 
notice of the opportunity to participate to the EDC, EGS and to other parties associated with the 
complaint. 



 
(b) When a customer, applicant or other interested party expresses dissatisfaction with an EDC 
or EGS decision or explanation of its actions covered by this subchapter, the EDC or EGS shall 
inform the customer, applicant or other interested party of the right to have the problem 
considered and reviewed by the Commission as an informal or formal complaint. The EDC or 
EGS shall explain how to file a complaint and otherwise comply with § § 3.111, 3.112 and § § 
56.161—56.223. [Emphasis added]. 
 
§ 57.255. EDC responsibilities regarding advanced metering. 
 
(a) Upon written request from both a customer and the EGS of that customer, the EDC shall 
make available and install for use a qualified advanced meter or meter-related device. The 
qualified advanced meter shall be the customer’s billing meter and shall meet certain standards 
established by the Commission in § 57.254 (relating to advanced meter standards). 
 
(b) A qualified advanced meter, meter-related device and network, as well as related 
infrastructure, shall be owned and operated by the EDC as part of its regulated local distribution 
function. A network may be owned by an EDC or its chosen network provider. An EDC shall be 
responsible for compliance with the applicable requirements related to installation, calibration, 
maintenance, testing, physical reading, safety and reliability, as well as installing and 
maintaining associated infrastructure as applicable. 
 
(c) An EDC shall provide meter reading for billing purposes except when the customer has 
chosen to receive a separate generation supply bill from its EGS. 
 
(d) An EDC shall install and make operational a qualified advanced meter or meter-related 
device within 20 business days from the date the request is received by an EDC. 
 
(e) An EDC shall physically read an automated meter in compliance with § 56.12(5)(i) (relating 
to remote meter reading; estimated billing; ratepayer readings). [Emphasis added]. 
 
(f) The EDC shall develop a procedure to ensure that qualified advanced meters or meter-related 
devices are available for installation as required in this subchapter. The EDC may purchase and 
stock the meters, meter-related devices or may otherwise arrange with EGSs and other EDCs for 
the most economical way to ensure availability. 
 
(g) An EDC responsible for providing metering services on a customer’s premises shall ensure 
that the work be done by responsible individuals whose activities in the performance of these 
services are under the control of the EDC and who are qualified to perform the work according 
to the EDC’s specifications and good utility practices. 
 
(h) If the Commission approves a restructuring settlement agreement incorporating EDC 
metering responsibilities contrary to the provisions in any section of this subchapter, the terms 
and conditions of the agreement shall, to the extent applicable, govern EDC responsibilities. 
 
Cross References 



 
This section cited in 52 Pa. Code § 57.251 (relating to purpose).” 
 
“66 Pa Code, Chapter 52, section 56.12(5)(i): 
 
(5) Remote reading devices for water, gas and electric public utilities. A public utility may 
render a bill on the basis of readings from a remote reading device under the following 
conditions: 
 
(i) When a gas, electric or water public utility uses readings from a 
 
remote reading device to render bills, the public utility shall obtain an actual 
 
meter reading at least once every 5 years to verify the accuracy of the remote 
 
reading device. If the customer of record at the dwelling changes during the 
 
5-year period between actual meter readings, the public utility shall make a 
 
bona fide attempt to schedule an appointment with the departing customer 
 
and, if necessary, the new occupant, to secure an actual meter reading. 
 
(ii) When the actual meter reading establishes that the customer was 
 
underbilled due to an error in the registration of the remote reading device, 
 
the public utility may render a bill for the uncollected amount. If the rebilling 
 
exceeds the otherwise normal estimated bill for the billing period during 
 
which the bill is issued by at least 50% or at least $50, the public utility shall 
 
comply with § 56.14 (relating to previously unbilled public utility service). 
 
(iii) When the actual meter reading establishes that the customer was 
 
overbilled due to an error in the readings of the remote reading device, the 
 
public utility shall credit or refund to the customer the amount overbilled 
 
plus interest calculated under § 56.181(3) (relating to duties of parties; disputing 
 
party’s duty to pay undisputed portion of bills; public utility’s duty to 0-pay interest whenever 
overpayment found). [Emphasis added]. 
 



VIII. WHEN IS THE UTILITY PERMITTED TO TERMINATE SERVICE OR THREATEN 
TO TERMINATE SERVICE? 
 
“GENERAL PROVISIONS 
 
§ 56.371. Follow-up response to inquiry. 
 
When a customer is waiting for a follow-up response to an initial inquiry under § 56.252 
(relating to definitions), termination or threatening termination of service, for the subject matter 
relating to the inquiry in question, shall be prohibited until the follow-up response and, when 
applicable, subsequent dispute resolution is completed by the utility. [Emphasis added]. 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.266 (relating to transfer of accounts). 
 
§ 56.372. Dispute procedures. 
 
A notice of dispute, including termination disputes, must proceed, according to this section: 
 
(1) Attempted resolution. If, at any time prior to the actual termination of service, a customer 
advises the utility that the customer disputes any matter covered by this chapter, including, but 
not limited to, credit determinations, deposit requirements, the accuracy of utility metering or 
billing or the proper party to be charged, the utility shall attempt to resolve the dispute in 
accordance with § 56.381 (relating to general rule). 
 
(2) Termination stayed. Except as otherwise provided in this chapter, when a termination dispute 
or complaint has been properly filed in accordance with this subchapter, termination shall be 
prohibited until resolution of the dispute or complaint. However, the disputing party shall pay 
undisputed portions of the bill. [Emphasis added.] 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.266 (relating to transfer of accounts). 
 
§ 56.373. Time for filing an informal complaint. 
 
To be timely filed, an informal complaint—which may not include disputes under § § 56.285 and 
56.421 (relating to payment of outstanding balance; and payment and timing)—shall be filed 
prior to the day on which the utility arrives to terminate service. If the utility arrives to terminate 
service and posts a deferred termination notice in lieu of termination or otherwise fails to 
terminate service, the time for filing an informal complaint shall be extended until the end of the 
business day prior to the utility again arriving to terminate service. 
 
Cross References 
 



This section cited in 52 Pa. Code § 56.266 (relating to transfer of accounts). 
 
§ 56.374. Effect of failure to timely file an informal complaint. 
 
Failure to timely file an informal complaint, except for good cause, shall constitute a waiver of 
applicable rights to retain service without complying with the termination notice or conference 
report of the utility. 
 
UTILITY COMPANY DISPUTE PROCEDURES 
 
§ 56.381. General rule. 
 
Upon initiation of a dispute covered by this section, the utility shall: 
 
(1) Not issue a termination notice based on the disputed subject matter. [Emphasis added]. 
 
(2) Investigate the matter using methods reasonable under the circumstances, which may include 
telephone or personal conferences, or both, with the customer or occupant. 
 
(3) Make a diligent attempt to negotiate a reasonable payment agreement if the customer or 
occupant claims a temporary inability to pay an undisputed bill. Factors which shall be 
considered in the negotiation of a payment agreement include, but are not limited to: 
 
(i) The size of the unpaid balance. 
 
(ii) The ability of the customer to pay. 
 
(iii) The payment history of the customer. 
 
(iv) The length of time over which the bill accumulated. 
 
(4) Provide the customer or occupant with the information necessary for an informed judgment, 
including, but not limited to, relevant portions of tariffs, statements of account and results of 
meter tests. 
 
(5) Within 30 days of the initiation of the dispute, issue its report to the complaining party. The 
utility shall inform the complaining party that the report is available upon request. 
 
(i) If the complainant is not satisfied with the dispute resolution, the utility company report must 
be in writing and conform to § 56.382 (relating to contents of the utility company report). 
Further, in these instances, the written report shall be sent to the complaining party if requested 
or if the utility deems it necessary. 
 
(ii) If the complaining party is satisfied with the orally conveyed dispute resolution, the written 
utility company report may be limited to the information in § 56.382(1) and (2) and, when 
applicable, § 56.382(7)(ii) or (8)(ii). 



 
(iii) The information and documents required under this subsection may be electronically 
provided to the complaining party as long as the complaining party has the ability to accept 
electronic documents and consents to receiving them electronically. 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.354 (relating to length of postponement; renewals); and 52 
Pa. Code § 56.372 (relating to dispute procedures).” 
 
“§ 56.382. Contents of the utility company report. 
 
A utility company report must include the following: 
 
(a) A statement of the claim or dispute of the customer and a copy thereof if the claim or notice 
of dispute was made in writing. 
 
(b) The position of the utility regarding that claim. 
 
(c) A statement that service will not be terminated pending completion of the dispute process, 
including both informal and formal complaints, so long as there is compliance with all 
requirements of the Commission. 
 
(d) A statement that if the complaining party does not agree with the utility company report, an 
informal complaint shall be filed with the Commission to ensure the preservation of all of the 
complaining party’s rights. 
 
(e) The office where payment may be made or information obtained listing the appropriate 
telephone number and address of the utility. 
 
(f) A full and complete explanation of procedures for filing an informal complaint with the 
Commission (see § 56.391 (relating to informal complaint filing procedures)). If a written report 
is not requested by the complaining party or is not deemed necessary by the utility, the utility 
shall provide the information in § 56.391(1), (2) and (5). In addition, the utility shall always 
provide the telephone number and address of the office of the Commission where an informal 
complaint may be filed. 
 
(g) If the matter in dispute involves a billing dispute, the report must include the following: 
 
(1) An itemized statement of the account of the complaining customer specifying the amount of 
credit, if any, and the proper amount due. 
 
(2) The date on or after which the account will become delinquent unless a payment agreement is 
entered into or an informal complaint is filed with the Commission. This date may not be earlier 
than the due date of the bill or 15 days after the issuance of a utility company report, whichever 
is later. 



 
(h) If the matter involves a dispute other than a billing dispute, the report must also state the 
following: 
 
(1) The action required to be taken to avoid the termination of service. 
 
(2) The date on or after which service shall be terminated in accordance with the applicable 
requirements unless the report is complied with or a payment agreement entered into or an 
informal complaint filed. This date may not be earlier than the original date for compliance with 
the matter which gave rise to the dispute or 10 days from the date of issuance of the utility 
company report, whichever is later. If the utility company report is in writing, the information in 
this paragraph shall be prominently displayed. 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.340 (relating to winter termination procedures); 52 Pa. 
Code § 56.354 (relating to length of postponement; renewals); 52 Pa. Code § 56.358 (relating to 
right of utility to petition the Commission); and 52 Pa. Code § 56.381 (relating to general rule).” 
 
IX. PPL PROHIBITED FROM SENDING TERMINATION NOTICES WHILE OUR 
FORMAL COMPLAINTS ARE UNRESOLVED. 
 
“§ 56.92. Notice when dispute pending. 
 
A public utility may not mail or deliver a notice of termination if a notice of initial inquiry, 
dispute, informal or formal complaint has been filed and is unresolved and if the subject matter 
of the dispute forms the grounds for the 
 
proposed termination. A notice mailed or delivered in contravention of this section is void. 
[Emphasis added]. 
 
Authority 
 
The provisions of this § 56.92 amended under Chapter 14 of the Public Utility Code, 66 Pa.C.S. 
Chapter 14. 
 
Source 
 
The provisions of this § 56.92 adopted June 16, 1978, effective June 17, 1978, 8 Pa.B. 1655; 
amended October 7, 2011, effective October 8, 2011, 41 Pa.B. 5473. Immediately preceding text 
appears at serial page (297130). 
 
Notes of Decisions 
 
Notice; Jurisdiction of Commission 
 



When the utility sent a termination notice more than 6 weeks before the petitioner filed his 
complaint with the Commission, the sending of the termination notice was not in violation of § 
56.92. In addition, the sending of the termination notice did not invoke Commission jurisdiction. 
Gasparro v. Public Utility Commission, 814 A.2d 1282 (Pa. Cmwlth. 2003). [Emphasis added.] 
 
Cross References 
 
This section cited in 52 Pa. Code § 56.11 (relating to billing frequency); 52 Pa. Code § 56.16 
(relating to transfer of accounts); 52 Pa. Code § 56.81 (relating to authorized termination of 
service); 52 Pa. Code § 56.100 (relating to winter termination procedures); 52 Pa. Code § 56.118 
(relating to right of public utility to petition the Commission); and 52 Pa. Code § 56.164 (relating 
to termination pending resolution of the dispute).” 
 
X. WHAT CONSTITUTES AN ONGOING DISPUTE and WHAT LEVEL OF PROOF OF 
HARM WILL THE PUC ACCEPT? 
 
The term “dispute” is defined in the Section 56.2 definitions section as: 
 
“Dispute—A grievance of an applicant, customer or occupant about a public utility’s application 
of a provision covered by this chapter, including, but not limited to, subjects such as credit 
determinations, deposit requirements, the accuracy of meter readings or bill amounts or the 
proper party to be charged. If, at the conclusion of an initial 
 
contact or, when applicable, a follow-up response, the applicant, customer or occupant indicates 
satisfaction with the resulting resolution or explanation of the subject of the grievance, the 
contact will not be considered a dispute.” [Emphasis added.] 
 
The PUC regulations do not describe a dispute as being resolved when the PUC dismisses the 
formal complaint after a hearing and full sets of briefing, if the customer immediately appeals up 
to the Commonwealth Court. 
 
But, since the utility and PUC cards are so stacked against all complainants who allege smart 
meter harm, it is assumed that PPL would allege that that the dispute is over when the PUC 
finally rules against the complainant, because the PUC has lost jurisdiction of the dispute at that 
moment. This is nonsense, of course, but utilities lie and grasp at straws to win against customers 
in the state, we have found, and the PA PUC backs the utilities more than 150 percent. Utilities 
may argue that upon dismissal of the formal complaint, the dispute the customer has, is no longer 
with the utility, but actually with the PUC: the moment that the formal complaint is dismissed by 
the PUC, and the customer appeals to the Commonwealth Court, the PUC loses jurisdiction of 
the dispute, and jurisdiction moves up the Commonwealth Court. The customer still has a dispute 
with the utility at that point, because the utility is the entity which is going to field a harmful 
meter on the customer’s property as soon as it can do so with the full backing of the PUC. 
Additionally, the customer also has a formal dispute with the PUC at that point. 
 
What happened in the Mary Paul v PECO case (see Attachment 3, Paul v PECO Docket C-2015 
2475355 Petition for Reconsideration dated June 29, 2018), is that the PUC dismissed her formal 



complaint on June 14, 2018 after a full hearing and briefing and exceptions, and PECO fielded a 
smart meter on her home at 8:30 AM on June 19, 2018, not even five full days later, by calling 
the local police to her front lawn to aid in the forced install. PECO performed this forced install 
on her socket even though Mary told the installers and the police that she was in the process of 
filing a petition for reconsideration. PECO installers told her they were in close contact with 
PECO legal department for their rights to field a smart meter on her socket. Mary Paul affirms in 
her Petition for Reconsideration that she has been extremely sick ever since the Aclara meter was 
placed on her home. See pages 32 and following of Attachment 3 of the Paul Petition. 
 
PECO’s attitude and history with Mary Paul leaves us no choice but to immediately file for 
appeal with the Commonwealth Court and at the same time to file a supersedias or stay from 
smart meter deployment during the pendency of the appeal to the Commonwealth Court. 
 
The ALJs have dismissed, either literally or effectively, every single smart meter harm case they 
have heard as has the PUC. See, e.g., Attachment 2, the absurd ALJ Heep decision against 
Alexia McKnight, McKnight v PECO, Docket C-2017 2621057, October 19, 2018. In her case, 
Dr. McKnight had three physicians testify that she suffered from electrosensitivity, that the 
PECO smart meter had harmed her both times it was attached to her socket, and that any 
additional smart meter on her property would also harm her. Heep held that even though the 
PECO Landis & Gyr meter did harm Dr. McKnight, PECO may now field a different smart 
meter on her socket because Dr. McKnight didn’t prove that she had electrosensitivity, and she 
did not prove that a different smart meter had harmed her. Heep sets up an impossible goal: each 
customer must prove that each type of smart meter the utility proposes to field on a customer’s 
socket must be proved to be harmful to the customer in question. Heep got many of the facts 
wrong which Dr. McKnight presented and which PECO did not refute. Heep chose to believe the 
PECO witnesses when they had no written evidence for their words whatsoever. Heep chose to 
believe a PECO witness even though he was successfully cross examined about his made up 
statistics which contradicted one another, in three other smart meter complainant cases. Heep 
chose to believe PECO over the McKnights as to the meaning of certain charts generated by 
PECO equipment, which the McKnights refuted, using information from the equipment 
manufacturer and the labeling on the exhibit itself. The exhibit chart offered by PECO was 
clearly labeled with the measurement made by the equipment, but PECO experts had lied and 
claimed otherwise. Additionally, at the end of, but during the McKnight hearing, the complainant 
informed PECO local counsel that she had not received a pro hac vice motion for either DC 
lawyer Watson or Renner who had participated a great deal in her hearing, offering all of Davis 
and Israel testimony and direct and redirect examination. PECO attorney Ward Smith responded 
it had been done on a “global”. He did not produce any paperwork. Later, after PECO received 
Mary Paul’s petition for reconsideration of the PUC dismissal of her case, and many months 
after all briefing had been turned in in several of the PECO cases, Ward Smith filed nunc pro 
tunc motions to admit Watson and Renner in four cases which had already been briefed. All four 
of the complainants filed replies opposing those motions, but ALJ Heep granted all of them, 
stating that no harm was done to any party by their not having been admitted pro hac vice before 
the hearings. One complainant, Teresa Quigley v PECO, even filed an interlocutory appeal of 
that motion up to the PUC, but the PUC declined to rule on the Quigley’s interlocutory appeal. 
Subsequently, the PUC remanded the Janice Denito Branagh case for Ward Smith to file a nunc 
pro tunc pro hac vice to admit Watson in her case. She opposed that nunc pro tunc pro hac vice 



which was filed almost two years after her hearing and at least 6 months after Heep’s ruling 
(against her as to electric smart 
 
meters). Heep granted that motion. PECO filed two more pro hac vices nunc pro tunc at the same 
time PECO filed the Branagh one. I suspect that Heep granted all of those too. 
 
See also, Attachment 5, PUC legal department March 20, 2018, letter stating that the PUC 
interpretation of Act 129 mandate is correct (no exceptions), and the PUC will not back down 
until the legislature acts or the Commission is overruled by the Commonwealth Court. Further, 
the PUC will adjudicate each case on its merits. 
 
As experience has sadly demonstrated, the PUC adjudicates no smart meter harm case on its 
merits, if each customer is required to undergo a human experiment to expose him or herself to 
each type of smart meter that the utility fields, or might field in the future, and then each 
customer must experience harm from that meter, and then go through a full blown hearing with 
testimony from medical professionals who have treated that patient, and go through a full 
briefing on that hearing, in order to try to prove harm from the utility deployment a smart meter 
on that customer’s house again. No PA PUC ALJ has accepted actual proven harm as a reason to 
stop smart meter deployment. 
 
Also attached is Maine’s PUC final supersedeas decision on smart meters from 2014. 
 
 
CONCLUSION 
 
For the foregoing reasons, Evangeline Hoffman-Lorah respectfully requests that the Commission 
grant this petition for Supersedeas and grant a stay of the Installation of the Smart Meter pending 
resolution of the appeal to the Pennsylvania Commonwealth Court. 
 
        Respectfully submitted, 
 
 
 
        Evangeline Hoffman-Lorah 
 

Evangeline Hoffman-Lorah
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✎ ✜ ✢ ✧ ✭ ✑ ✎ ★ ✤ ✏ ✎ ✓ ✤ ✧ ✥ ✧ ✏ ✫ ✤ ✧ ✦ ★ ✓ ✎ ✭ ✦ ✓ ✤ ✣ ✭ ✓ ✦ ✩ ✧ ✬ ✎ ✬ ✒ ✵ ✤ ✻ ✎ ✑ ✫ ★ ✢ ✥ ✫ ✏ ✤ ✢ ✓ ✎ ✓ ✤ ✦ ✤ ✻ ✎ ✆ ✌ ✌ ✛ ✁ ✻ ✎✫ ✭ ✭ ✳ ✧ ✏ ✫ ✒ ✳ ✎ ✝ ✠ ✄ ✥ ✦ ✓ ✌ ✝ ✠ ❃ ✣ ✗ ✛ ✙ ❂ ✱ ✼ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✥ ✦ ✓ ✑ ✎ ✑ ✒ ✎ ✓ ✣ ✦ ✥ ✤ ✻ ✎ ✭ ✢ ✒ ✳ ✧ ✏ ✧ ✣ ✔ ✘ ✴ ✫ ✤ ✤ ✣✭ ✎ ✓ ✣ ✜ ✢ ✫ ✓ ✎ ✑ ✎ ✤ ✎ ✓ ❆ ✦ ✓ ✧ ✤ ✣ ✎ ✜ ✢ ✧ ✩ ✫ ✳ ✎ ★ ✤ ✔ ✑ ✧ ✳ ✳ ✧ ✴ ✫ ✤ ✤ ✭ ✎ ✓ ✣ ✜ ✢ ✫ ✓ ✎ ✏ ✎ ★ ✤ ✧ ✑ ✎ ✤ ✎ ✓ ❆ ✑ ✶ ❅ ✏ ✑ î ❇ ❇✫ ✩ ✎ ✓ ✫ ✪ ✎ ✬ ✦ ✩ ✎ ✓ ✺ ✘ ✑ ✧ ★ ✢ ✤ ✎ ✣ ✛ ✙ ✽ ✌ ✆ ✚ ❏ ✔ ✛ ✔ ✺ ✔ ✘ ✛✆ ✦ ✓ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ✖ ✣ ✢ ✏ ✻ ✫ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✖ ✴ ✻ ✧ ✏ ✻ ✫ ✓ ✎ ★ ✦ ✓ ✑ ✫ ✳ ✳ ✵ ✢ ✣ ✎ ✬ ✫ ✤ ✫ ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ✦ ✥ ✫ ✤✳ ✎ ✫ ✣ ✤ ✗ ✘ ✏ ✑ ✥ ✓ ✦ ✑ ✤ ✻ ✎ ✒ ✦ ✬ ✵ ✖ ✤ ✻ ✎ ✆ ✌ ✌ ✫ ✳ ✳ ✦ ✴ ✣ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ✤ ✦ ✒ ✎ ✎ ✩ ✫ ✳ ✢ ✫ ✤ ✎ ✬ ✒ ✫ ✣ ✎ ✬ ✦ ★ ✎ ✧ ✤ ✻ ✎ ✓ ✤ ✻ ✎❈ ✣ ✭ ✎ ✏ ✧ ✥ ✧ ✏ ✫ ✒ ✣ ✦ ✓ ✭ ✤ ✧ ✦ ★ ✓ ✫ ✤ ✎ ❈ ❆ � ✂ ✚ ❇ ✦ ✓ ✤ ✻ ✎ ❈ ✑ ✫ ❀ ✧ ✑ ✢ ✑ ✭ ✎ ✓ ✑ ✧ ✣ ✣ ✧ ✒ ✳ ✎ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ❈ ❆ ✝ ✠ ✄ ❇ ✭ ✦ ✴ ✎ ✓✬ ✎ ★ ✣ ✧ ✤ ✵ ✖ ✒ ✢ ✤ ★ ✦ ✤ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ✝ ✠ ✄ ✧ ✣ ✤ ✻ ✎ ★ ✦ ✓ ✑ ✫ ✳ ✑ ✎ ✫ ✣ ✢ ✓ ✎ ✦ ✥ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✛ ④ ✸ ✈ ▼ ▼ ✖ ☎ ✄ ✁☛ ✢ ✳ ✳ ✎ ✤ ✧ ★ ✰ ✿ ✫ ✤ ✔ ✿ ✛ ✁ ✻ ✎ ✫ ✑ ✦ ✢ ★ ✤ ✦ ✥ ✚ ✆ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✤ ✻ ✫ ✤ ✫ ✭ ✎ ✓ ✣ ✦ ★ ✧ ✣ ✣ ✢ ✒ ▲ ✎ ✏ ✤ ✎ ✬ ✤ ✦ ✬ ✢ ✓ ✧ ★ ✪ ✤ ✻ ✎✣ ✧ ✪ ★ ✫ ✳ ✤ ✓ ✫ ★ ✣ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✧ ✣ ✎ ✩ ✫ ✳ ✢ ✫ ✤ ✎ ✬ ✒ ✫ ✣ ✎ ✬ ✦ ★ ✤ ✻ ✎ ✥ ✦ ✳ ✳ ✦ ✴ ✧ ★ ✪ ✥ ✦ ✓ ✑ ✢ ✳ ✫ ❝ ④ ④
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④ ❇✴ ✻ ✎ ✓ ✎ ❝ � ï ✭ ✦ ✴ ✎ ✓ ✬ ✎ ★ ✣ ✧ ✤ ✵ ❆ ✧ ★ ✫ ✭ ✭ ✓ ✦ ✭ ✓ ✧ ✫ ✤ ✎ ✢ ★ ✧ ✤ ✣ ✖ ❉ ❊ ❋ ❊ ✖ ✑ ✶ ❅ ✏ ✑ ④ ❇✠ ï ✭ ✦ ✴ ✎ ✓ ✧ ★ ✭ ✢ ✤ ✤ ✦ ✤ ✻ ✎ ✫ ★ ✤ ✎ ★ ★ ✫ ❆ ✧ ★ ✫ ✭ ✭ ✓ ✦ ✭ ✓ ✧ ✫ ✤ ✎ ✢ ★ ✧ ✤ ✣ ✖ ❉ ❊ ❋ ❊ ✖ ✑ ✶ ❇❂ ï ✭ ✦ ✴ ✎ ✓ ✪ ✫ ✧ ★ ✦ ✥ ✤ ✻ ✎ ✫ ★ ✤ ✎ ★ ★ ✫✚ ï ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ✤ ✦ ✤ ✻ ✎ ✫ ★ ✤ ✎ ★ ★ ✫ ❆ ✧ ★ ✫ ✭ ✭ ✓ ✦ ✭ ✓ ✧ ✫ ✤ ✎ ✢ ★ ✧ ✤ ✣ ✖ ❉ ❊ ❋ ❊ ✖ ✏ ✑ ❇✁ ✻ ✧ ✣ ✥ ✦ ✓ ✑ ✢ ✳ ✫ ✬ ✎ ✑ ✦ ★ ✣ ✤ ✓ ✫ ✤ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ✣ ✤ ✓ ✎ ★ ✪ ✤ ✻ ✦ ✥ ✤ ✻ ✎ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ❃ ✣ ✚ ✆ ✣ ✧ ✪ ★ ✫ ✳ ✬ ✓ ✦ ✭ ✣✦ ✥ ✥ ✎ ❀ ✭ ✦ ★ ✎ ★ ✤ ✧ ✫ ✳ ✳ ✵ ✴ ✧ ✤ ✻ ✧ ★ ✏ ✓ ✎ ✫ ✣ ✎ ✣ ✧ ★ ✤ ✻ ✎ ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ✥ ✓ ✦ ✑ ✤ ✻ ✎ ✤ ✓ ✫ ★ ✣ ✑ ✧ ✤ ✤ ✎ ✓ ✛ ☛ ✵ ✴ ✫ ✵ ✦ ✥✎ ❀ ✫ ✑ ✭ ✳ ✎ ✖ ✧ ✥ ✤ ✻ ✎ ✭ ✦ ✴ ✎ ✓ ✬ ✎ ★ ✣ ✧ ✤ ✵ ❆ � ❇ ï ✘ ✛ ✗ ✑ ✶ ❅ ✏ ✑ ④ ✴ ✻ ✎ ★ ✤ ✻ ✎ ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ❆ ✚ ❇ ï ✔ ✘ ✏ ✑ ✖✑ ✢ ✳ ✤ ✧ ✭ ✳ ✎ ✣ ✦ ✥ ✤ ✻ ✎ ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ✴ ✦ ✢ ✳ ✬ ✏ ✻ ✫ ★ ✪ ✎ ✤ ✻ ✎ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✫ ✣ ✥ ✦ ✳ ✳ ✦ ✴ ✣ ❝➅✔ ✘ ✘ ✛ ✗✔ ✘ ð ✗ ï ✗ ✘ ✘ ✛ ✗ ❅ ❆ ✗ ④ ❇ ï ✘ ✛ ✘ ✿✔ ✘ ð ✺ ï ✺ ✘ ✘ ✛ ✗ ❅ ❆ ✺ ④ ❇ ï ✘ ✛ ✘ ✗ ✗✔ ✘ ð ✙ ï ✙ ✘ ✘ ✛ ✗ ❅ ❆ ✙ ④ ❇ ï ✘ ✛ ✘ ✔ ✗ ✿✞ ★ ✫ ✬ ✬ ✧ ✤ ✧ ✦ ★ ✖ ✤ ✻ ✎ ✬ ✢ ✓ ✫ ✤ ✧ ✦ ★ ✦ ✥ ✤ ✻ ✎ ✣ ✧ ✪ ★ ✫ ✳ ✧ ✣ ✓ ✎ ✳ ✎ ✩ ✫ ★ ✤ ✤ ✦ ✴ ✻ ✎ ✤ ✻ ✎ ✓ ✫ ✬ ✎ ✩ ✧ ✏ ✎ ✑ ✎ ✎ ✤ ✣ ✤ ✻ ✎✆ ✌ ✌ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✥ ✦ ✓ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✛ ✶ ✻ ✧ ✳ ✎ ✤ ✻ ✎ ✆ ✌ ✌ ✓ ✎ ✜ ✢ ✧ ✓ ✎ ✣ ✤ ✻ ✫ ✤ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ✳ ✧ ✯ ✎ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✒ ✎④ ✸ ✆ ✦ ✓ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ★ ✦ ✓ ✑ ✫ ✳ ✳ ✵ ✢ ✣ ✎ ✬ ✴ ✧ ✤ ✻ ✧ ★ ✗ ✘ ✏ ✑ ✦ ✥ ✤ ✻ ✎ ✒ ✦ ✬ ✵ ✖ ✤ ✻ ✎ ✆ ✌ ✌ ✓ ✎ ✜ ✢ ✧ ✓ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✒ ✎ ✎ ✩ ✫ ✳ ✢ ✫ ✤ ✎ ✬ ✴ ✧ ✤ ✻ ✓ ✎ ✣ ✭ ✎ ✏ ✤ ✤ ✦ ✤ ✻ ✎ ❈ ✣ ✭ ✎ ✏ ✧ ✥ ✧ ✏ ✫ ✒ ✣ ✦ ✓ ✭ ✤ ✧ ✦ ★ ✓ ✫ ✤ ✎ ❈ ❆ � ✂ ✚ ❇ ✳ ✧ ✑ ✧ ✤ ✴ ✻ ✧ ✏ ✻ ✧ ✣✫ ✑ ✎ ✫ ✣ ✢ ✓ ✎ ✦ ✥ ✤ ✻ ✎ ✓ ✫ ✤ ✎ ✫ ✤ ✴ ✻ ✧ ✏ ✻ ✤ ✻ ✎ ✒ ✦ ✬ ✵ ✫ ✒ ✣ ✦ ✓ ✒ ✣ ✚ ✆ ✎ ★ ✎ ✓ ✪ ✵ ✫ ★ ✬ ✧ ✣ ✢ ✣ ✢ ✫ ✳ ✳ ✵ ✎ ❀ ✭ ✓ ✎ ✣ ✣ ✎ ✬ ✧ ★✢ ★ ✧ ✤ ✣ ✦ ✥ ✴ ✫ ✤ ✤ ✣ ✭ ✎ ✓ ✯ ✧ ✳ ✦ ✪ ✓ ✫ ✑ ❆ ✶ ❅ ✯ ✪ ❇ ✛ ✈ ▼ ▼ ✖ ☎ ✄ ✁ ☛ ✢ ✳ ✳ ✎ ✤ ✧ ★ ✿ ✰ ✫ ✤ ✔ ✺ ✛ ✍ ✎ ✩ ✧ ✏ ✎ ✣ ★ ✦ ✓ ✑ ✫ ✳ ✳ ✵ ✢ ✣ ✎ ✬✫ ✤ ✗ ✘ ✏ ✑ ✦ ✓ ✑ ✦ ✓ ✎ ✫ ✴ ✫ ✵ ✫ ✓ ✎ ✥ ✫ ✓ ✎ ★ ✦ ✢ ✪ ✻ ✫ ✴ ✫ ✵ ✥ ✓ ✦ ✑ ✤ ✻ ✎ ✚ ✆ ✎ ✑ ✧ ✤ ✤ ✎ ✓ ✤ ✦ ✒ ✎ ✳ ✦ ✏ ✫ ✤ ✎ ✬ ✧ ★ ✴ ✻ ✫ ✤ ✧ ✣✏ ✦ ✑ ✑ ✦ ★ ✳ ✵ ✓ ✎ ✥ ✎ ✓ ✓ ✎ ✬ ✤ ✦ ✫ ✣ ✤ ✻ ✎ ❈ ✥ ✫ ✓ ✮ ✥ ✧ ✎ ✳ ✬ ❈ ✼ ✦ ★ ✎ ✦ ✥ ✤ ✻ ✎ ✓ ✫ ✬ ✧ ✫ ✤ ✧ ✦ ★ ✣ ✦ ✢ ✓ ✏ ✎ ✖ ❉ ❊ ❋ ❊ ✖ ✑ ✦ ✓ ✎ ✤ ✻ ✫ ★✣ ✎ ✩ ✎ ✓ ✫ ✳ ✴ ✫ ✩ ✎ ✳ ✎ ★ ✪ ✤ ✻ ✣ ✬ ✧ ✣ ✤ ✫ ★ ✏ ✎ ✥ ✓ ✦ ✑ ✫ ✤ ✵ ✭ ✧ ✏ ✫ ✳ ✚ ✆ ✣ ✦ ✢ ✓ ✏ ✎ ✖ ✫ ★ ✬ ✤ ✻ ✎ ✓ ✎ ✥ ✦ ✓ ✎ ✏ ✫ ★ ✒ ✎ ✎ ✩ ✫ ✳ ✢ ✫ ✤ ✎ ✬✒ ✫ ✣ ✎ ✬ ✦ ★ ✤ ✻ ✎ ✧ ✓ ✝ ✠ ✄ ✭ ✦ ✴ ✎ ✓ ✬ ✎ ★ ✣ ✧ ✤ ✵ ✳ ✧ ✑ ✧ ✤ ✑ ✎ ✫ ✣ ✢ ✓ ✎ ✬ ✧ ★ ✑ ✶ ❅ ✏ ✑ ④ ✛④ ④ ✈ ▼ ▼ ✖ ☎ ✄ ✁ ☛ ✢ ✳ ✳ ✎ ✤ ✧ ★ ✰ ✿ ✫ ✤ ✔ ✕ ✛ ✂ ✣ ★ ✦ ✤ ✎ ✬ ✧ ★ ☎ ✄ ✁ ☛ ✢ ✳ ✳ ✎ ✤ ✧ ★ ✰ ✿ ✖ ✤ ✻ ✧ ✣ ✎ ✜ ✢ ✫ ✤ ✧ ✦ ★ ✧ ✣ ✪ ✎ ★ ✎ ✓ ✫ ✳ ✳ ✵✫ ✏ ✏ ✢ ✓ ✫ ✤ ✎ ✧ ★ ✤ ✻ ✎ ❈ ✥ ✫ ✓ ✮ ✥ ✧ ✎ ✳ ✬ ❈ ✦ ✥ ✫ ★ ✫ ★ ✤ ✎ ★ ★ ✫ ✒ ✢ ✤ ✴ ✧ ✳ ✳ ✦ ✩ ✎ ✓ ✮ ✭ ✓ ✎ ✬ ✧ ✏ ✤ ✭ ✦ ✴ ✎ ✓ ✬ ✎ ★ ✣ ✧ ✤ ✵ ✧ ★ ✤ ✻ ✎ ★ ✎ ✫ ✓✥ ✧ ✎ ✳ ✬ ✖ ✴ ✻ ✎ ✓ ✎ ✧ ✤ ✏ ✦ ✢ ✳ ✬ ✒ ✎ ❈ ✏ ✦ ★ ✣ ✧ ✬ ✎ ✓ ✎ ✬ ✫ ❃ ✴ ✦ ✓ ✣ ✤ ✏ ✫ ✣ ✎ ❃ ✦ ✓ ✏ ✦ ★ ✣ ✎ ✓ ✩ ✫ ✤ ✧ ✩ ✎ ✭ ✓ ✎ ✬ ✧ ✏ ✤ ✧ ✦ ★ ✛ ❈
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ó ô õ ö ÷ ø ù ú û ü ý ü þ ü ÿ ù � û ø ✁ ✂ ✄ ☎ ✆ ✄ ✝ ✞ ✟ ✠ ✡ ☛ ☞ ü û ✂ ø ✁ ✁ ø ✟ ✌ ü þ ✍ ✎ ü ù✏ ✑ ✒ ✓ ✔ ✕ ✖ ✗ ✘ ✙ ✚ ✛ ✜ ✚ ✢ ✣ ✤ ✥ ✦ ✧ ★ ✏ ✩ ✒ ✦ ✪✫ ✬ ✭ ✮ ✯ ✬ ✰ ✱ ✯ ✲ ✳ ✮ ✱ ✴ ✵ ✭ ✬ ✶ ✲ ✷ ✬✸ ✹ ✺ ✱ ✻ ✼ ✶ ✬✽ ✾ ✿ ❀ ✯ ✾ ❁ ❂ ❃ ✱ ✳ ✬ ✻❄ ❅ ❅ ❆ ✮ ✾ ✮ ✳ ❇ ❈ ❉ ❉ ❉ ❉ ❉ ❉✂ ü ÿ ÿ ÷ ☞ ø ✟ ü ✆ ☛ ü ✞ û ❊ ❋ ● ❍ ❊ ❊ ❊ ❊ ■ ✍ ❏ ☞ ü ✟ ✠ ø � û ✞ ✟ ❏ ü✂ ü ÿ ÿ ÷ ☞ ø ✟ ü ✆ ☛ ü ✞ û ❊ ❋ ❊ ❍ ❊ ❊ ❊ ❊ ý ø ❑ ü ✟ ✠ ø � û ✞ ✟ ❏ ü▲ ✁ ✞ û ☛ ✁ ü ☛ ü û ▼◆ ❖ P ✠ ú ☛ ◗ ✎ ◗ ✎ ÿ ü ◆ ◗ ✞ û ✠ ✞ ❑ ✞ ◗ ❘ ✁ ü ☛ ü û ✞ ✟ ✠ ÷ ü û ù ø ✟ø ú ☛ ù ✍ ✠ ü ❊ ❋ ❊ ❊ ❙ ● ❊ ❊ ✄ ✞ ö ❚ ø ÷ ü û ✞ ☛ ✍ ✟ ❏ ☛ ✍ ✁ ü❯ ✍ ô ✍ û ø ú ☛ ü û ◆ ◗ ✞ û ✠ ✞ ❑ ✞ ◗ ❊ ❋ ❊ ❊ ❊ ❱ ❊ ❊ ☛ ø ✂ ø ✟ ù ☛ ✞ ✟ ☛ ø ÷ ü û ✞ ☛ ✍ ø ✟❊ ❋ ❊ ❊ ● ❊ ❊ ❊▲ ✁ ✞ û ☛ ✁ ü ☛ ü û ▼◆ ❖ P ✠ ú ☛ ◗ ✎ ◗ ✎ ÿ ü ◆ ◗ ✞ û ✠ ✞ ❑ ✞ ◗ ❘ ✁ ü ☛ ü û ø ú ☛ ù ✍ ✠ ü ❘÷ ü û ù ø ✟ ✍ ✟ ù ✍ ✠ ü ❊ ❋ ❊ ❊ ❊ ● ❲ ❊ ✄ ✞ ö ❚ ø ÷ ü û ✞ ☛ ✍ ✟ ❏ ☛ ✍ ✁ ü✆ ✄ ✝ ✟ ü ☛ ❑ ø û ❳✠ ü þ ✍ ✎ ü ❨ ❖ � ü ü ☛ ✞ ❑ ✞ ◗ ❊ ❋ ❊ ❊ ❊ ❊ ❲ ❩✆ ✄ ✝ ✟ ü ☛ ❑ ø û ❳✠ ü þ ✍ ✎ ü ❬ ❖ � ü ü ☛ ✞ ❑ ✞ ◗ ❊ ❋ ❊ ❊ ❊ ❊ ❊ ❭❪ ❫ ❘ û ✞ ✠ ✍ ø ❘ ✎ ü ÿ ÿ☛ ø ❑ ü û ù ❪ ◗ ÷ ✍ ✎ ✞ ÿ ✠ ✍ ù ☛ ✞ ✟ ✎ ü ù ✞ ❑ ✞ ◗ ❊ ❋ ❊ ❊ ❊ ❊ ❊ ❲▲ ✁ ✞ û ☛ ✁ ü ☛ ü û ▼☛ ◗ ÷ ✍ ✎ ✞ ÿ ø ÷ ü û ✞ ☛ ✍ ø ✟ ◆ ◗ ✞ û ✠ ✞ ❑ ✞ ◗ ❘ ✁ ü ☛ ü û ø ú ☛ ù ✍ ✠ ü ❘÷ ü û ù ø ✟ ✍ ✟ ù ✍ ✠ ü ❊ ❋ ❊ ❊ ❊ ❊ ❊ ❊ ❴



✂ ✛ ✌ ✎ ★ ✤ ✓ ✫ ✳ ✝ ✫ ✧ ★ ✎ ✠ ✦ ✴ ✎ ✓ ✌ ✦ ✑ ✭ ✫ ★ ✵✌ ✝ ✠ ❃ ✣ ✭ ✦ ✣ ✧ ✤ ✧ ✦ ★ ✧ ✣ ✤ ✻ ✫ ✤ ✧ ✤ ✻ ✫ ✣ ✑ ✎ ✤ ✧ ✤ ✒ ✢ ✓ ✬ ✎ ★ ✤ ✦ ✬ ✎ ✑ ✦ ★ ✣ ✤ ✓ ✫ ✤ ✎ ✤ ✻ ✫ ✤ ✧ ✤ ✣ ✧ ★ ✣ ✤ ✫ ✳ ✳ ✫ ✤ ✧ ✦ ★ ✦ ✥✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✫ ★ ✬ ✫ ✣ ✣ ✦ ✏ ✧ ✫ ✤ ✎ ✬ ✧ ★ ✥ ✓ ✫ ✣ ✤ ✓ ✢ ✏ ✤ ✢ ✓ ✎ ✏ ✦ ★ ✣ ✤ ✧ ✤ ✢ ✤ ✎ ✣ ✫ ✣ ✫ ✥ ✎ ✖ ✓ ✎ ✫ ✣ ✦ ★ ✫ ✒ ✳ ✎ ✖ ✫ ★ ✬✫ ✬ ✎ ✜ ✢ ✫ ✤ ✎ ✢ ✤ ✧ ✳ ✧ ✤ ✵ ✣ ✎ ✓ ✩ ✧ ✏ ✎ ✛ ✌ ✝ ✠ ✣ ✤ ✫ ✤ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✧ ✣ ✭ ✓ ✦ ✏ ✎ ✎ ✬ ✧ ★ ✪ ✻ ✫ ✣ ✪ ✎ ★ ✎ ✓ ✫ ✤ ✎ ✬ ✣ ✢ ✒ ✣ ✤ ✫ ★ ✤ ✧ ✫ ✳✣ ✏ ✧ ✎ ★ ✤ ✧ ✥ ✧ ✏ ✬ ✫ ✤ ✫ ✤ ✻ ✫ ✤ ✪ ✦ ✎ ✣ ✴ ✎ ✳ ✳ ✒ ✎ ✵ ✦ ★ ✬ ✴ ✻ ✫ ✤ ✧ ✣ ★ ✎ ✎ ✬ ✎ ✬ ✥ ✦ ✓ ✤ ✻ ✎ ✌ ✦ ✑ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✤ ✦ ✥ ✢ ✳ ✥ ✧ ✳ ✳ ✧ ✤ ✣✣ ✤ ✫ ✤ ✢ ✤ ✦ ✓ ✵ ✦ ✒ ✳ ✧ ✪ ✫ ✤ ✧ ✦ ★ ✤ ✦ ✬ ✎ ✤ ✎ ✓ ✑ ✧ ★ ✎ ✴ ✻ ✎ ✤ ✻ ✎ ✓ ✦ ✓ ★ ✦ ✤ ✌ ✝ ✠ ❃ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✬ ✎ ✭ ✳ ✦ ✵ ✑ ✎ ★ ✤ ✧ ✣ ✫ ★✢ ★ ✓ ✎ ✫ ✣ ✦ ★ ✫ ✒ ✳ ✎ ✢ ✤ ✧ ✳ ✧ ✤ ✵ ✭ ✓ ✫ ✏ ✤ ✧ ✏ ✎ ✛ ✌ ✝ ✠ ✫ ✓ ✪ ✢ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ✦ ✩ ✎ ✓ ✴ ✻ ✎ ✳ ✑ ✧ ★ ✪ ✏ ✦ ★ ✣ ✎ ★ ✣ ✢ ✣ ✴ ✧ ✤ ✻ ✧ ★ ✤ ✻ ✎✣ ✏ ✧ ✎ ★ ✤ ✧ ✥ ✧ ✏ ✏ ✦ ✑ ✑ ✢ ★ ✧ ✤ ✵ ✫ ★ ✬ ✫ ✑ ✦ ★ ✪ ✭ ✢ ✒ ✳ ✧ ✏ ✻ ✎ ✫ ✳ ✤ ✻ ✭ ✦ ✳ ✧ ✏ ✵ ✮ ✑ ✫ ✯ ✎ ✓ ✣ ✖ ✓ ✎ ✪ ✢ ✳ ✫ ✤ ✦ ✓ ✵ ✫ ✪ ✎ ★ ✏ ✧ ✎ ✣ ✖ ✫ ★ ✬▲ ✢ ✬ ✧ ✏ ✧ ✫ ✳ ✒ ✦ ✬ ✧ ✎ ✣ ✤ ✻ ✓ ✦ ✢ ✪ ✻ ✦ ✢ ✤ ✤ ✻ ✎ ✴ ✦ ✓ ✳ ✬ ✖ ✧ ✣ ✤ ✻ ✫ ✤ ✴ ✧ ✓ ✎ ✳ ✎ ✣ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✵ ✬ ✦ ✎ ✣ ★ ✦ ✤✭ ✦ ✣ ✎ ✫ ✤ ✻ ✓ ✎ ✫ ✤ ✤ ✦ ✭ ✢ ✒ ✳ ✧ ✏ ✻ ✎ ✫ ✳ ✤ ✻ ✛✝ ✦ ✓ ✎ ✦ ✩ ✎ ✓ ✖ ✌ ✝ ✠ ✣ ✤ ✫ ✤ ✎ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ✓ ✎ ✏ ✦ ✓ ✬ ✎ ✩ ✧ ✬ ✎ ★ ✏ ✎ ✧ ★ ✤ ✻ ✧ ✣ ✭ ✓ ✦ ✏ ✎ ✎ ✬ ✧ ★ ✪ ✬ ✎ ✑ ✦ ★ ✣ ✤ ✓ ✫ ✤ ✎ ✣✤ ✻ ✫ ✤ ❆ ✔ ❇ ✤ ✻ ✎ ✝ ✫ ✧ ★ ✎ ✌ ✍ ✌ ✬ ✦ ✎ ✣ ★ ✦ ✤ ✻ ✫ ✩ ✎ ✻ ✎ ✫ ✳ ✤ ✻ ✏ ✦ ★ ✏ ✎ ✓ ★ ✣ ✫ ✣ ✣ ✦ ✏ ✧ ✫ ✤ ✎ ✬ ✴ ✧ ✤ ✻ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✷❆ ✗ ❇ ✌ ✝ ✠ ❃ ✣ ✂ ✝ ✞ ✣ ✵ ✣ ✤ ✎ ✑ ✏ ✦ ✑ ✭ ✳ ✧ ✎ ✣ ✴ ✧ ✤ ✻ ✤ ✻ ✎ ✆ ✌ ✌ ✚ ✆ ✣ ✫ ✥ ✎ ✤ ✵ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✣ ✖ ✫ ★ ✬ ✤ ✻ ✎ ✏ ✢ ✓ ✓ ✎ ★ ✤✆ ✌ ✌ ✚ ✆ ✎ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✣ ✥ ✦ ✓ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✫ ✓ ✎ ✫ ✬ ✎ ✜ ✢ ✫ ✤ ✎ ✷ ❆ ✺ ❇ ✌ ✝ ✠ ❃ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣✏ ✦ ✑ ✭ ✳ ✵ ✴ ✧ ✤ ✻ ✧ ★ ✤ ✎ ✓ ★ ✫ ✤ ✧ ✦ ★ ✫ ✳ ✚ ✆ ✎ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✣ ✣ ✫ ✥ ✎ ✤ ✵ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✣ ✷ ❆ ✙ ❇ ✫ ✣ ✏ ✦ ★ ✥ ✧ ✓ ✑ ✎ ✬ ✒ ✵ ✫ ✏ ✤ ✢ ✫ ✳✥ ✧ ✎ ✳ ✬ ✑ ✎ ✫ ✣ ✢ ✓ ✎ ✑ ✎ ★ ✤ ✣ ✖ ✤ ✻ ✎ ✳ ✎ ✩ ✎ ✳ ✦ ✥ ✚ ✆ ✎ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✣ ✥ ✓ ✦ ✑ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ✣ ✦ ✓ ✬ ✎ ✓ ✣ ✦ ✥✑ ✫ ✪ ★ ✧ ✤ ✢ ✬ ✎ ✒ ✎ ✳ ✦ ✴ ✦ ✤ ✻ ✎ ✓ ★ ✫ ✤ ✢ ✓ ✫ ✳ ✫ ★ ✬ ✑ ✫ ★ ✑ ✫ ✬ ✎ ✣ ✦ ✢ ✓ ✏ ✎ ✣ ✦ ✥ ✚ ✆ ✷ ❆ ✿ ❇ ✭ ✢ ✒ ✳ ✧ ✏ ✻ ✎ ✫ ✳ ✤ ✻ ✭ ✦ ✳ ✧ ✏ ✵ ✮✑ ✫ ✯ ✎ ✓ ✣ ✖ ✴ ✻ ✦ ✻ ✫ ✩ ✎ ✳ ✦ ✦ ✯ ✎ ✬ ✣ ✭ ✎ ✏ ✧ ✥ ✧ ✏ ✫ ✳ ✳ ✵ ✫ ✤ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✻ ✫ ✩ ✎ ✏ ✦ ★ ✏ ✳ ✢ ✬ ✎ ✬ ✤ ✻ ✫ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✬ ✦★ ✦ ✤ ✭ ✦ ✣ ✎ ✫ ✭ ✢ ✒ ✳ ✧ ✏ ✻ ✎ ✫ ✳ ✤ ✻ ✓ ✧ ✣ ✯ ✷ ❆ ✰ ❇ ✤ ✻ ✎ ✻ ✎ ✫ ✳ ✤ ✻ ✬ ✫ ✤ ✫ ✦ ★ ✦ ✤ ✻ ✎ ✓ ✴ ✧ ✓ ✎ ✳ ✎ ✣ ✣ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✧ ✎ ✣ ✖✭ ✓ ✧ ✑ ✫ ✓ ✧ ✳ ✵ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✬ ✫ ✤ ✫ ✖ ✬ ✦ ★ ✦ ✤ ✣ ✢ ✪ ✪ ✎ ✣ ✤ ✻ ✎ ✫ ✳ ✤ ✻ ✓ ✧ ✣ ✯ ✣ ✫ ✤ ✤ ✻ ✎ ✳ ✎ ✩ ✎ ✳ ✦ ✥ ✚ ✆ ✎ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✣ ✥ ✓ ✦ ✑✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✷ ✫ ★ ✬ ❆ ✽ ❇ ✌ ✝ ✠ ❃ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✎ ✑ ✧ ✤ ✚ ✆ ✤ ✻ ✫ ✤ ✫ ✓ ✎ ✒ ✎ ✳ ✦ ✴ ✤ ✻ ✎ ✳ ✎ ✩ ✎ ✳ ✣✓ ✎ ✏ ✦ ✑ ✑ ✎ ★ ✬ ✎ ✬ ✒ ✵ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✫ ★ ✬ ✑ ✦ ✓ ✎ ✣ ✤ ✓ ✧ ★ ✪ ✎ ★ ✤ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✣ ✥ ✦ ✓ ✣ ✑ ✫ ✓ ✤✑ ✎ ✤ ✎ ✓ ✣ ✴ ✦ ✢ ✳ ✬ ★ ✦ ✤ ✑ ✎ ✫ ★ ✧ ★ ✪ ✥ ✢ ✳ ✳ ✵ ✓ ✎ ✬ ✢ ✏ ✎ ✫ ★ ✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ❃ ✣ ✦ ✩ ✎ ✓ ✫ ✳ ✳ ✚ ✆ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✛✞ ★ ✧ ✤ ✣ ✂ ✭ ✓ ✧ ✳ ✔ ✔ ✖ ✗ ✘ ✔ ✙ ✎ ❀ ✏ ✎ ✭ ✤ ✧ ✦ ★ ✣ ✤ ✦ ✤ ✻ ✎ ✄ ❀ ✫ ✑ ✧ ★ ✎ ✓ ❃ ✣ ✚ ✎ ✭ ✦ ✓ ✤ ✖ ✌ ✝ ✠ ✢ ✓ ✪ ✎ ✬ ✤ ✻ ✎✌ ✦ ✑ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✤ ✦ ✫ ✬ ✦ ✭ ✤ ✤ ✻ ✎ ✄ ❀ ✫ ✑ ✧ ★ ✎ ✓ ✣ ❃ ✚ ✎ ✭ ✦ ✓ ✤ ✴ ✧ ✤ ✻ ✤ ✴ ✦ ✑ ✧ ★ ✦ ✓ ✥ ✫ ✏ ✤ ✢ ✫ ✳ ✏ ✻ ✫ ★ ✪ ✎ ✣ ✤ ✦ ✤ ✻ ✎✬ ✎ ✣ ✏ ✓ ✧ ✭ ✤ ✧ ✦ ★ ✦ ✥ ✤ ✎ ✣ ✤ ✧ ✑ ✦ ★ ✵ ✫ ★ ✬ ✑ ✫ ✤ ✻ ✎ ✑ ✫ ✤ ✧ ✏ ✫ ✳ ✏ ✫ ✳ ✏ ✢ ✳ ✫ ✤ ✧ ✦ ★ ✣ ✛☛ ✛ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✭ ✦ ✣ ✧ ✤ ✧ ✦ ★ ✧ ✣ ✤ ✻ ✫ ✤ ✖ ✬ ✢ ✓ ✧ ★ ✪ ✤ ✻ ✧ ✣ ✧ ★ ✩ ✎ ✣ ✤ ✧ ✪ ✫ ✤ ✧ ✦ ★ ✖ ✌ ✝ ✠ ✻ ✫ ✣ ✭ ✓ ✦ ✩ ✧ ✬ ✎ ✬ ★ ✦✫ ✥ ✥ ✧ ✓ ✑ ✫ ✤ ✧ ✩ ✎ ✭ ✓ ✦ ✦ ✥ ✤ ✻ ✫ ✤ ✧ ✤ ✣ ✂ ✝ ✞ ✣ ✵ ✣ ✤ ✎ ✑ ✬ ✦ ✎ ✣ ★ ✦ ✤ ✏ ✫ ✢ ✣ ✎ ✫ ✬ ✩ ✎ ✓ ✣ ✎ ✻ ✎ ✫ ✳ ✤ ✻ ✎ ✥ ✥ ✎ ✏ ✤ ✣ ✛ ✝ ✓ ✛✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ✎ ✑ ✭ ✻ ✫ ✣ ✧ ✼ ✎ ✣ ✤ ✻ ✫ ✤ ✧ ✤ ✧ ✣ ✌ ✝ ✠ ✤ ✻ ✫ ✤ ✻ ✫ ✣ ✤ ✻ ✎ ✒ ✢ ✓ ✬ ✎ ★ ✤ ✦ ✭ ✓ ✦ ✩ ✎ ✤ ✻ ✎ ✣ ✫ ✥ ✎ ✤ ✵ ✦ ✥ ✤ ✻ ✎ ✳ ✎ ✩ ✎ ✳✦ ✥ ✚ ✆ ✓ ✫ ✬ ✧ ✫ ✤ ✧ ✦ ★ ✎ ✑ ✧ ✤ ✤ ✎ ✬ ✖ ✦ ✓ ✖ ✢ ✳ ✤ ✧ ✑ ✫ ✤ ✎ ✳ ✵ ✖ ✤ ✻ ✎ ✎ ❀ ✤ ✎ ★ ✤ ✦ ✥ ✤ ✻ ✎ ✣ ✫ ✥ ✎ ✤ ✵ ✓ ✧ ✣ ✯ ✛ ✁ ✻ ✎ ✒ ✢ ✓ ✬ ✎ ★ ✦ ✥✓ ✎ ✣ ✦ ✳ ✩ ✧ ★ ✪ ✢ ★ ✏ ✎ ✓ ✤ ✫ ✧ ★ ✤ ✧ ✎ ✣ ✖ ✧ ★ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✩ ✧ ✎ ✴ ✖ ✑ ✢ ✣ ✤ ✥ ✫ ✳ ✳ ✦ ★ ✤ ✻ ✎ ✭ ✫ ✓ ✤ ✵ ✴ ✧ ✤ ✻ ✤ ✻ ✎ ✫ ✥ ✥ ✧ ✓ ✑ ✫ ✤ ✧ ✩ ✎✦ ✒ ✳ ✧ ✪ ✫ ✤ ✧ ✦ ★ ✤ ✦ ✎ ★ ✣ ✢ ✓ ✎ ✣ ✫ ✥ ✎ ✤ ✵ ✖ ★ ✦ ✤ ✦ ★ ✤ ✻ ✎ ✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ✣ ✴ ✻ ✦ ✫ ✓ ✎ ✎ ❀ ✭ ✦ ✣ ✎ ✬ ✤ ✦ ✤ ✻ ✎ ✓ ✧ ✣ ✯ ✛✝ ✦ ✓ ✎ ✦ ✩ ✎ ✓ ✖ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ✫ ✓ ✪ ✢ ✎ ✣ ✤ ✻ ✫ ✤ ✌ ✝ ✠ ✻ ✫ ✣ ✫ ✻ ✎ ✧ ✪ ✻ ✤ ✎ ★ ✎ ✬ ✒ ✢ ✓ ✬ ✎ ★ ✦ ✥ ✭ ✓ ✦ ✦ ✥ ✒ ✎ ✏ ✫ ✢ ✣ ✎ ✫✭ ✎ ✓ ✣ ✦ ★ ❃ ✣ ✓ ✧ ✪ ✻ ✤ ✤ ✦ ❈ ✦ ✒ ✤ ✫ ✧ ★ ✣ ✫ ✥ ✎ ✤ ✵ ❈ ✧ ✣ ✭ ✫ ✓ ✫ ✑ ✦ ✢ ★ ✤ ✧ ★ ✤ ✻ ✫ ✤ ✭ ✳ ✫ ✏ ✎ ✴ ✻ ✎ ✓ ✎ ✤ ✻ ✎ ✭ ✎ ✓ ✣ ✦ ★ ✏ ✫ ★ ✫ ★ ✬✣ ✻ ✦ ✢ ✳ ✬ ✒ ✎ ✣ ✤ ✎ ❀ ✎ ✓ ✏ ✧ ✣ ✎ ✤ ✻ ✎ ✓ ✧ ✪ ✻ ✤
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✓ ✎ ✭ ✳ ✫ ✏ ✎ ✬ ✴ ✧ ✤ ✻ ✫ ★ ✫ ✳ ✦ ✪ ✦ ✓ ✴ ✧ ✓ ✎ ✬ ✑ ✎ ✤ ✎ ✓ ✣ ✛ ✱ ✦ ✴ ✎ ✩ ✎ ✓ ✖ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✪ ✎ ★ ✎ ✓ ✫ ✳ ✳ ✵ ✬ ✦★ ✦ ✤ ✫ ✬ ✩ ✦ ✏ ✫ ✤ ✎ ✫ ✒ ✫ ★ ✦ ★ ✤ ✻ ✎ ✢ ✣ ✎ ✚ ✆ ✎ ✑ ✧ ✤ ✤ ✧ ★ ✪ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✧ ✎ ✣ ✛ ✚ ✫ ✤ ✻ ✎ ✓ ✖ ✤ ✻ ✎ ✎ ✑ ✭ ✻ ✫ ✣ ✧ ✣ ✦ ✥ ✝ ✓ ✛✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✧ ✣ ✤ ✻ ✎ ★ ✎ ✎ ✬ ✥ ✦ ✓ ✥ ✢ ✓ ✤ ✻ ✎ ✓ ✣ ✏ ✧ ✎ ★ ✤ ✧ ✥ ✧ ✏ ✣ ✤ ✢ ✬ ✵ ✖ ✤ ✻ ✎ ★ ✎ ✎ ✬ ✥ ✦ ✓ ✏ ✢ ✣ ✤ ✦ ✑ ✎ ✓✧ ★ ✥ ✦ ✓ ✑ ✫ ✤ ✧ ✦ ★ ✦ ★ ✭ ✦ ✤ ✎ ★ ✤ ✧ ✫ ✳ ✣ ✫ ✥ ✎ ✤ ✵ ✓ ✧ ✣ ✯ ✣ ✖ ✤ ✻ ✎ ✑ ✫ ★ ✬ ✫ ✤ ✦ ✓ ✵ ★ ✫ ✤ ✢ ✓ ✎ ✦ ✥ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✫ ★ ✬ ✤ ✻ ✎✫ ✩ ✫ ✧ ✳ ✫ ✒ ✧ ✳ ✧ ✤ ✵ ✦ ✥ ✫ ✳ ✤ ✎ ✓ ★ ✫ ✤ ✧ ✩ ✎ ✣ ✤ ✦ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✛✆ ✦ ✓ ✎ ❀ ✫ ✑ ✭ ✳ ✎ ✖ ✍ ✓ ✛ ☞ ✎ ✣ ✼ ✏ ✼ ✵ ★ ✣ ✯ ✧ ✣ ✤ ✫ ✤ ✎ ✬ ❝✞ ✬ ✦ ★ ✦ ✤ ✦ ✭ ✭ ✦ ✣ ✎ ✤ ✻ ✎ ✢ ✣ ✎ ✦ ✥ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ✛ ✂ ✳ ✣ ✦ ✖ ✥ ✦ ✓ ✫ ★ ✵ ✣ ✢ ✏ ✻✫ ✏ ✤ ✧ ✦ ★ ✧ ✤ ✧ ✣ ✤ ✦ ✦ ✳ ✫ ✤ ✎ ✒ ✎ ✏ ✫ ✢ ✣ ✎ ✤ ✻ ✧ ✣ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✵ ✧ ✣ ✦ ✑ ★ ✧ ✭ ✓ ✎ ✣ ✎ ★ ✤ ✛✱ ✦ ✴ ✎ ✩ ✎ ✓ ✖ ✤ ✻ ✎ ✢ ✣ ✎ ✓ ✣ ✣ ✻ ✦ ✢ ✳ ✬ ★ ✦ ✤ ✒ ✎ ✑ ✧ ✣ ✳ ✎ ✬ ✒ ✵ ✣ ✤ ✫ ✤ ✎ ✑ ✎ ★ ✤ ✣ ✤ ✻ ✫ ✤✤ ✻ ✎ ✏ ✢ ✓ ✓ ✎ ★ ✤ ✣ ✫ ✥ ✎ ✤ ✵ ✣ ✤ ✫ ★ ✬ ✫ ✓ ✬ ✣ ✭ ✓ ✦ ✤ ✎ ✏ ✤ ✤ ✻ ✎ ✑ ✥ ✓ ✦ ✑ ✤ ✻ ✎ ✎ ✥ ✥ ✎ ✏ ✤ ✣ ✦ ✥✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✓ ✫ ✬ ✧ ✫ ✤ ✧ ✦ ★ ✛ ✛ ✛ ✛ ✠ ✻ ✦ ★ ✎ ✣ ✣ ✻ ✦ ✢ ✳ ✬ ✻ ✫ ✩ ✎ ✴ ✫ ✓ ★ ✧ ★ ✪✳ ✫ ✒ ✎ ✳ ✣ ✫ ★ ✬ ✴ ✫ ✵ ✣ ✦ ✥ ✣ ✫ ✥ ✎ ✢ ✣ ✧ ★ ✪ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ✖ ✫ ✤ ✤ ✻ ✎ ✣ ✫ ✑ ✎ ✤ ✧ ✑ ✎✳ ✧ ✑ ✧ ✤ ✧ ★ ✪ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✣ ✤ ✦ ✓ ✫ ✬ ✧ ✫ ✤ ✧ ✦ ★ ✖ ✣ ✻ ✦ ✢ ✳ ✬ ✒ ✎ ✫ ✏ ✤ ✧ ✩ ✎ ✳ ✵ ✭ ✓ ✦ ✑ ✦ ✤ ✎ ✬✧ ★ ✤ ✻ ✎ ✣ ✦ ✏ ✧ ✎ ✤ ✵ ✛ � ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ✣ ✫ ★ ✎ ✴ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✵ ✤ ✻ ✫ ✤ ✧ ✣ ✣ ✤ ✧ ✳ ✳★ ✦ ✤ ✦ ✑ ★ ✧ ✭ ✓ ✎ ✣ ✎ ★ ✤ ✫ ★ ✬ ✧ ✤ ✴ ✦ ✢ ✳ ✬ ✒ ✎ ✭ ✓ ✢ ✬ ✎ ★ ✤ ✤ ✦ ✣ ✤ ✦ ✭✧ ✑ ✭ ✳ ✎ ✑ ✎ ★ ✤ ✧ ★ ✪ ✧ ✤ ✫ ✤ ✤ ✻ ✧ ✣ ✣ ✤ ✫ ✪ ✎ ✛ ✁ ✻ ✎ ✓ ✎ ✫ ✓ ✎ ✦ ✤ ✻ ✎ ✓ ✑ ✎ ✤ ✻ ✦ ✬ ✣ ✤ ✦✤ ✓ ✫ ★ ✣ ✥ ✎ ✓ ✧ ★ ✥ ✦ ✓ ✑ ✫ ✤ ✧ ✦ ★ ✫ ✒ ✦ ✢ ✤ ✤ ✻ ✎ ✎ ✳ ✎ ✏ ✤ ✓ ✧ ✏ ✧ ✤ ✵ ✢ ✣ ✫ ✪ ✎ ✛ � ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓✓ ✫ ✬ ✧ ✫ ✤ ✧ ✦ ★ ✣ ✻ ✦ ✢ ✳ ✬ ✒ ✎ ✣ ✤ ✢ ✬ ✧ ✎ ✬ ✑ ✦ ✓ ✎ ✒ ✎ ✥ ✦ ✓ ✎ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣✒ ✎ ✏ ✦ ✑ ✎ ✦ ✑ ★ ✧ ✭ ✓ ✎ ✣ ✎ ★ ✤ ✛q ◗ ❖ ◗ ❭ ❉ ❪ ❫ ❉ ❴ ❖ ❢ ñ ❙ ✐ ❼ ❽ ❿ ✐ ❼ ❼ ❾ ✛� ✧ ✑ ✧ ✳ ✫ ✓ ✳ ✵ ✖ ✝ ✓ ✛ ✝ ✦ ✓ ✪ ✫ ★ ✣ ✤ ✫ ✤ ✎ ✬ ✤ ✻ ✫ ✤ ✌ ✝ ✠ ✣ ✻ ✦ ✢ ✳ ✬ ✒ ✎ ✓ ✎ ✜ ✢ ✧ ✓ ✎ ✬ ✤ ✦ ✭ ✦ ✣ ✤ ✴ ✫ ✓ ★ ✧ ★ ✪ ✣ ✧ ✪ ★ ✣✦ ★ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✫ ★ ✬ ★ ✦ ✤ ✎ ✣ ✤ ✻ ✫ ✤ ✣ ✢ ✏ ✻ ✴ ✫ ✓ ★ ✧ ★ ✪ ✣ ✫ ✓ ✎ ✓ ✎ ✜ ✢ ✧ ✓ ✎ ✬ ✥ ✦ ✓ ✦ ✤ ✻ ✎ ✓ ✚ ✆ ✄ ✝ ✆ ✎ ✑ ✧ ✤ ✤ ✎ ✓ ✣ ✛❙ ❱ P ❋ ◗ ◆ ♠ ❉ ❴ ❖ ✛ ✫ ✤ ✗ ✰ ✷ q ◗ ❖ ◗ ❭ ❉ ❪ ❫ ❉ ❴ ❖ ❢ ñ ❙ ✐ ❼ ❼ ❝ ✐ ❼ ❼ ➁ ✛☎ ✤ ✻ ✎ ✓ ✦ ✥ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✬ ✓ ✫ ✴ ✫ ✬ ✧ ✣ ✤ ✧ ★ ✏ ✤ ✧ ✦ ★ ✒ ✎ ✤ ✴ ✎ ✎ ★ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ❆ ✫ ★ ✬✦ ✤ ✻ ✎ ✓ ✚ ✆ ✎ ✑ ✧ ✤ ✤ ✧ ★ ✪ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ❇ ✫ ★ ✬ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✦ ★ ✤ ✻ ✎ ✒ ✫ ✣ ✧ ✣ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ✢ ✣ ✎ ✦ ✥ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ✧ ✣❈ ✩ ✦ ✳ ✢ ★ ✤ ✫ ✓ ✵ ✖ ❈ ✴ ✻ ✧ ✳ ✎ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✧ ★ ✣ ✤ ✫ ✳ ✳ ✫ ✤ ✧ ✦ ★ ✣ ✫ ★ ✬ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✫ ✓ ✎ ❈ ✑ ✫ ★ ✬ ✫ ✤ ✦ ✓ ✵ ✛ ❈ ✆ ✦ ✓✎ ❀ ✫ ✑ ✭ ✳ ✎ ✖ ✍ ✓ ✛ ✱ ✫ ✓ ✬ ✎ ✳ ✳ ✣ ✤ ✫ ✤ ✎ ✬ ✤ ✻ ✫ ✤ ❈ ❞ ✎ ❡ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✤ ✦ ✚ ✆ ✮ ✄ ✝ ✆ ✥ ✓ ✦ ✑ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ✣ ✴ ✧ ✤ ✻ ✦ ✢ ✤✏ ✦ ★ ✣ ✎ ★ ✤ ✧ ★ ✏ ✦ ★ ✤ ✓ ✫ ✣ ✤ ✤ ✦ ✤ ✻ ✎ ✢ ✣ ✎ ✦ ✥ ✴ ✧ ✓ ✎ ✳ ✎ ✣ ✣ ✭ ✻ ✦ ★ ✎ ✣ ✤ ✻ ✫ ✤ ✫ ✓ ✎ ✢ ✣ ✎ ✬ ✒ ✵ ✤ ✻ ✎ ✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ❃ ✣ ✦ ✴ ★✏ ✻ ✦ ✧ ✏ ✎ ✛ ❈ t ◗ P ■ ❉ ❘ ❘ ♠ ❉ ❴ ❖ ✛ ✫ ✤ ✗ ✕ ✛ ✍ ✓ ✛ ✌ ✫ ✓ ✭ ✎ ★ ✤ ✎ ✓ ✣ ✤ ✫ ✤ ✎ ✬ ✤ ✻ ✫ ✤ ❝✞ ★ ✤ ✻ ✎ ✏ ✫ ✣ ✎ ✦ ✥ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✤ ✻ ✎ ✓ ✎ ✧ ✣ ✫ ✏ ✳ ✎ ✫ ✓ ✫ ★ ✬ ✦ ✒ ✩ ✧ ✦ ✢ ✣✫ ✳ ✤ ✎ ✓ ★ ✫ ✤ ✧ ✩ ✎ ✖ ✴ ✻ ✧ ✏ ✻ ✧ ✣ ✤ ✦ ✳ ✎ ✫ ✩ ✎ ✤ ✻ ✎ ✫ ★ ✫ ✳ ✦ ✪ ✢ ✎ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ★
place�.I am not opposed to all wireless employment, but ✢ ✓ ✪ ✎ ✤ ✻ ✫ ✤ ✣ ✤ ✎ ✭ ✣ ✒ ✎ ✤ ✫ ✯ ✎ ★ ✴ ✻ ✎ ★ ✎ ✩ ✎ ✓ ✭ ✦ ✣ ✣ ✧ ✒ ✳ ✎ ✤ ✦ ✓ ✎ ✬ ✢ ✏ ✎
human exposure�. In the case of wireless smart meters, ✤ ✻ ✎ ✓ ✎ ✧ ✣ ★ ✦ ✒ ✎ ★ ✎ ✥ ✧ ✤ ✤ ✦ ✤ ✻ ✎ ✻ ✦ ✑ ✎ ✦ ✴ ★ ✎ ✓ ✖ ✦ ★ ✳ ✵ ✤ ✦ ✤ ✻ ✎ ✢ ✤ ✧ ✳ ✧ ✤ ✵ ✖ ✫ ★ ✬✤ ✻ ✎ ✵ ✣ ✻ ✦ ✢ ✳ ✬ ★ ✦ ✤ ✒ ✎ ✧ ★ ✣ ✤ ✫ ✳ ✳ ✎ ✬ ✫ ★ ✵ ✴ ✻ ✎ ✓ ✎ ✛ ✂ ✤ ✤ ✻ ✎ ✩ ✎ ✓ ✵ ✳ ✎ ✫ ✣ ✤✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ✣ ✑ ✢ ✣ ✤ ✒ ✎ ✫ ✒ ✳ ✎ ✤ ✦ ✦ ✭ ✤ ✮ ✦ ✢ ✤ ✦ ✥ ✴ ✧ ✓ ✎ ✳ ✎ ✣ ✣ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣✴ ✧ ✤ ✻ ✦ ✢ ✤ ✻ ✫ ✩ ✧ ★ ✪ ✤ ✦ ✭ ✫ ✵ ✫ ✥ ✎ ✎ ✤ ✦ ✫ ✩ ✦ ✧ ✬ ✭ ✦ ✣ ✣ ✧ ✒ ✳ ✎ ✻ ✫ ✓ ✑ ✦ ✓ ✻ ✫ ✩ ✧ ★ ✪✫ ★ ✵ ✥ ✧ ✣ ✏ ✫ ✳ ✳ ✧ ✫ ✒ ✧ ✳ ✧ ✤ ✵ ✖ ✴ ✻ ✧ ✏ ✻ ✑ ✫ ★ ✵ ✏ ✫ ★ ★ ✦ ✤ ✫ ✥ ✥ ✦ ✓ ✬ ✛ ✞ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ✣✑ ✢ ✣ ✤ ✒ ✎ ✫ ✳ ✳ ✦ ✴ ✎ ✬ ✤ ✦ ✏ ✦ ★ ✤ ✓ ✦ ✳ ✤ ✻ ✎ ✧ ✓ ✦ ✴ ★ ✎ ★ ✩ ✧ ✓ ✦ ★ ✑ ✎ ★ ✤ ✛



q ◗ ❖ ◗ ❭ ❉ ❪ ❫ ❉ ❴ ❖ ❢ ñ ❙ ✐ ❼ ❽ ➀ ✐ ❼ ❼ ❝ ✛ ❶ ⑦✍ ✓ ✛ ✍ ✎ ✮ ❁ ✢ ★ ☞ ✧ ✣ ✤ ✫ ✤ ✎ ✬ ✤ ✻ ✫ ✤ ✤ ✻ ✎ ❈ ✢ ✣ ✎ ✦ ✥ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ✧ ✣ ✫ ✩ ✦ ✳ ✢ ★ ✤ ✫ ✓ ✵ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✛ ✛ ✛❞ ✪ ❡ ✧ ✩ ✎ ★ ✤ ✻ ✫ ✤ ✧ ★ ✣ ✤ ✫ ✳ ✳ ✫ ✤ ✧ ✦ ★ ✦ ✥ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ✣ ✑ ✫ ★ ✬ ✫ ✤ ✦ ✓ ✵ ✧ ★ ✑ ✦ ✣ ✤ ✭ ✳ ✫ ✏ ✎ ✣ ✖ ✚ ✆ ✄ ✝ ✆ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎✥ ✓ ✦ ✑ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✧ ✣ ✫ ★ ❃ ✧ ★ ✩ ✦ ✳ ✢ ★ ✤ ✫ ✓ ✵ ✎ ❀ ✭ ✦ ✣ ✢ ✓ ✎ ✛ ❃ ❈ q ❉ ✐ ❡ ❫ ◆ ✇ ❚ ♠ ❉ ❴ ❖ ✛ ✫ ✤ ✰ ✛✆ ✧ ★ ✫ ✳ ✳ ✵ ✖ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ✖ ✝ ✣ ✛ ✶ ✧ ✳ ✯ ✧ ★ ✣ ✖ ✫ ★ ✬ ✝ ✣ ✛ ✆ ✦ ✳ ✎ ✵ ✮ ✆ ✎ ✓ ✪ ✢ ✣ ✦ ★ ✎ ❀ ✭ ✓ ✎ ✣ ✣ ✫ ✏ ✦ ★ ✏ ✎ ✓ ★✤ ✻ ✫ ✤ ✖ ✎ ✩ ✎ ★ ✧ ✥ ✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ✏ ✢ ✣ ✤ ✦ ✑ ✎ ✓ ✣ ✏ ✫ ★ ✏ ✻ ✦ ✦ ✣ ✎ ★ ✦ ✤ ✤ ✦ ✻ ✫ ✩ ✎ ✫ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✖ ✤ ✻ ✎ ✵ ✫ ✓ ✎ ✣ ✤ ✧ ✳ ✳✎ ❀ ✭ ✦ ✣ ✎ ✬ ✤ ✦ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✎ ✑ ✧ ✣ ✣ ✧ ✦ ★ ✣ ✥ ✓ ✦ ✑ ✤ ✻ ✎ ✧ ✓ ★ ✎ ✧ ✪ ✻ ✒ ✦ ✓ ✣ ✫ ★ ✬ ✤ ✻ ✎ ✑ ✎ ✣ ✻ ✣ ✵ ✣ ✤ ✎ ✑ ✛✞ ★ ✓ ✎ ✣ ✭ ✦ ★ ✣ ✎ ✖ ✞ ✧ ★ ✤ ✎ ✓ ✭ ✓ ✎ ✤ ✤ ✻ ✎ ✩ ✧ ✎ ✴ ✣ ✦ ✥ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✖ ✫ ✣ ✣ ✢ ✑ ✑ ✫ ✓ ✧ ✼ ✎ ✬✫ ✒ ✦ ✩ ✎ ✖ ✫ ✣ ✎ ❀ ✭ ✓ ✎ ✣ ✣ ✧ ✦ ★ ✣ ✦ ✥ ✦ ✭ ✧ ★ ✧ ✦ ★ ✣ ✫ ✒ ✦ ✢ ✤ ✭ ✢ ✒ ✳ ✧ ✏ ✭ ✦ ✳ ✧ ✏ ✵ ✒ ✫ ✣ ✎ ✬ ✦ ★ ✧ ★ ✬ ✧ ✩ ✧ ✬ ✢ ✫ ✳ ✫ ✣ ✣ ✎ ✣ ✣ ✑ ✎ ★ ✤ ✣✦ ✥ ✤ ✻ ✎ ✩ ✫ ✳ ✢ ✎ ✫ ★ ✬ ★ ✫ ✤ ✢ ✓ ✎ ✦ ✥ ✭ ✫ ✓ ✤ ✧ ✏ ✢ ✳ ✫ ✓ ✤ ✎ ✏ ✻ ★ ✦ ✳ ✦ ✪ ✧ ✎ ✣ ✛ ✝ ✦ ✣ ✤ ✴ ✦ ✢ ✳ ✬ ✫ ✪ ✓ ✎ ✎ ✤ ✻ ✫ ✤ ✏ ✎ ✳ ✳ ✭ ✻ ✦ ★ ✎ ✣ ✖✶ ✧ ✮ ✆ ✧ ✫ ★ ✬ ✦ ✤ ✻ ✎ ✓ ✏ ✦ ✑ ✑ ✦ ★ ✳ ✵ ✢ ✣ ✎ ✬ ✚ ✆ ✎ ✑ ✧ ✤ ✤ ✧ ★ ✪ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ✣ ✻ ✦ ✢ ✳ ✬ ★ ✦ ✤ ✒ ✎ ✒ ✫ ★ ★ ✎ ✬ ✖ ✎ ✩ ✎ ★ ✪ ✧ ✩ ✎ ★✭ ✦ ✣ ✣ ✧ ✒ ✳ ✎ ✻ ✎ ✫ ✳ ✤ ✻ ✎ ✥ ✥ ✎ ✏ ✤ ✣ ✖ ✒ ✎ ✏ ✫ ✢ ✣ ✎ ✦ ✥ ✤ ✻ ✎ ✢ ✣ ✎ ✥ ✢ ✳ ★ ✎ ✣ ✣ ✫ ★ ✬ ✭ ✦ ✭ ✢ ✳ ✫ ✓ ✧ ✤ ✵ ✦ ✥ ✣ ✢ ✏ ✻ ✬ ✎ ✩ ✧ ✏ ✎ ✣ ✛✂ ✳ ✤ ✻ ✦ ✢ ✪ ✻ ★ ✦ ✤ ✻ ✧ ✪ ✻ ✳ ✵ ✩ ✫ ✳ ✢ ✎ ✬ ✒ ✵ ✣ ✦ ✑ ✎ ✖ ✫ ✣ ✬ ✎ ✣ ✏ ✓ ✧ ✒ ✎ ✬ ✧ ★ � ✎ ✏ ✤ ✧ ✦ ★ ✞ ✲ ✫ ✒ ✦ ✩ ✎ ✖ ✴ ✧ ✓ ✎ ✳ ✎ ✣ ✣ ✣ ✑ ✫ ✓ ✤✑ ✎ ✤ ✎ ✓ ✣ ✫ ✳ ✣ ✦ ✭ ✓ ✦ ✩ ✧ ✬ ✎ ✭ ✢ ✒ ✳ ✧ ✏ ✒ ✎ ★ ✎ ✥ ✧ ✤ ✣ ✤ ✻ ✫ ✤ ✫ ✓ ✎ ✓ ✎ ✳ ✎ ✩ ✫ ★ ✤ ✤ ✦ ✤ ✻ ✎ ✭ ✦ ✳ ✧ ✏ ✵ ✜ ✢ ✎ ✣ ✤ ✧ ✦ ★ ✛ ✁ ✻ ✎✏ ✦ ★ ✣ ✎ ✜ ✢ ✎ ★ ✏ ✎ ✦ ✥ ✭ ✓ ✦ ✻ ✧ ✒ ✧ ✤ ✧ ★ ✪ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✴ ✦ ✢ ✳ ✬ ✒ ✎ ✤ ✻ ✎ ✳ ✦ ✣ ✣ ✦ ✥ ✣ ✧ ✪ ★ ✧ ✥ ✧ ✏ ✫ ★ ✤ ✭ ✢ ✒ ✳ ✧ ✏ ✒ ✎ ★ ✎ ✥ ✧ ✤ ✣ ✛✝ ✦ ✓ ✎ ✦ ✩ ✎ ✓ ✖ ✞ ✬ ✧ ✣ ✫ ✪ ✓ ✎ ✎ ✴ ✧ ✤ ✻ ✝ ✓ ✛ ✆ ✓ ✧ ✎ ✬ ✑ ✫ ★ ❃ ✣ ✴ ✧ ✤ ★ ✎ ✣ ✣ ✎ ✣ ✴ ✧ ✤ ✻ ✓ ✎ ✣ ✭ ✎ ✏ ✤ ✤ ✦ ✤ ✻ ✎ ✧ ✓ ✭ ✦ ✧ ★ ✤✤ ✻ ✫ ✤ ✣ ✑ ✫ ✓ ✤ ✑ ✎ ✤ ✎ ✓ ✣ ✫ ✓ ✎ ✥ ✢ ★ ✬ ✫ ✑ ✎ ★ ✤ ✫ ✳ ✳ ✵ ✬ ✧ ✥ ✥ ✎ ✓ ✎ ★ ✤ ✤ ✻ ✫ ★ ✦ ✤ ✻ ✎ ✓ ✬ ✎ ✩ ✧ ✏ ✎ ✣
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