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Name:

Address: 40 Miller Ln
Osceola Mills, Pa. 16666

Heather Miller

FIRST ENERGY

HIERARCHY OF PAYMENT ARRANGEMENTS

Agreement
Type of Agreement Date Amount income Agreement Terms/Remarks
BCS / 3559191 10/24/2017 | $12,471.84 $2,340.00 Budget bill + $207.00 beginning 12/5/2017
BCS / 3477003 10/5/2016 $9,792.53 $3,336.67 Budget bill + $164.00 beginning 12/5/2016
CO PA 5/1/2018 $7,732.99 $1,415.21 Budget bill + $322.00 beginning 6/8/2015
CO PA 8/19/2013 $2,448.83 $2,600.00 Budget bill + $63.00 beginning 10/7/2013
PCAP 4/9/2008 $3,068.64 $936.00 $80.00 monthly credit; $85.24 potential forgiveness

Remarks: Removed from PCAP effective 5/13/13 for failure to re-verify.

BCS — BCS Payment Agreement
CO PA - Company Payment Agreement
PCAP - Pa Customer Assistance Program

RECEIVED

JUN 21 2019
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Assigned To

RECEIVED

Exhibit No. 4
Page 1 of 4

Assigned Specialist
Townsend, Clovis Y

Customer Information

JON2 172013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU*

Case Number

3594420
Account Number First Name Last Name
100121667495 HEATHER MILLER
Service Address :
Address1
40 MILLER LN
Address2
Service City Service State Service Zip
OSCEOLA MILLS PA 16666-0
Service Class Work Phone Home Phone
{814) 4962218

Mailing Address
Address1
Address2
City State Mail Zip
Family
Family Size Children Age .
3 1 14
Adults
2
General
PUC Date Opened PUC Date Prepared Received Date
3/26/2018 3/27/2018 3/27/2018
PUC Date Closed ‘
5/10/2018
Case Information
Prior Case Number Term Date Arrearage
3542319 4/2/2018 0
Case Origin Universal Service Income
PUC WEBSITE No Custincome - $1600
Source Business Name

HEATHER MILLER

https://fecompliance.fenetwork.com/OpeningReport/Print/131319 6/1/2018
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Exhibit No. 4
Page 2 of 4
Reason For Contact
DO NOT SELECT - AUTOMATED CODE - CHALLENGED
STRAIGHT PAR (#73)
Case Problem
Company Position
03/22/2018 COMPANY SAID TO CALL PUC>
Related Information
i DO NOT HAVE THE MONEY RIGHT NOW TO STOP _
TERMINATION NOTICE. - RELIEF SOUGHT - | JUST NEED A PAYMENT PLAN BECAUSE MY
INCOME HAS DECLINED. THE CELL PHONE NUMBER (814) 496 - 2218 HAS BEEN ALLOWED TO
BE SHARED. THE EMAIL ADDRESS HEATHERM@NAVACOIND.COM HAS BEEN ALLOWED TO BE
SHARED.
Misc. Info.
Hot Issue
PUC Investigator / Intaker

Investigator First Name investigator Last Name Investigator Phone
TOM CERENE (-

Intaker First Name Intaker Last Name

DEBRA BARNHART

Status

Status
Closed

History

Click To Expand

(4 RN T = R e - * SRR >
Is Archived
]

https://fecompliance.fenetwork.com/OpeningReport/Print/131319 6/1/2018
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Customer Information

Exhibit No. 4
Page 3 of 4

Case Number

3594420

Customer First Name
HEATHER
.Service Address

Customer Last Name

MILLER

Account Number

100121667495

Address 1
40 MILLER LN
Address 2

City

OSCEOLA MILLS
Home Phone

" (814) 4962218
Mailing Address

Service State
PA
Work Phone

Zip
16666 A

Address 1
Address 2
City

Family

State

Zip

Adults

2

Children
1

General

Family Size
3

Age

14

PUC Date Opened
3/26/2018

Case Type
Repeater
Assigned To

PUC Sent Date
5/11/2018

PUC Date Closed
5/10/2018

Assigned Specialist
Townsend, Clovis Y
Case Information

PUC Violation
ACTUAL
PUC Chapter
TITLE66
Section Rule
1410.1.3 56.1
Balance Date

5/10/2018

Head Date
5/14/2018

https://fecompliance.fenetwork.com/ClosingReport/Print/134152 ; 6/1/2018
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Exhibit No. 4

Page 4 of 4

Bill Date PUC Service Continue Date
Total Balance PUC Service Restored Pay PUC Special Budget Amount
14271.04 0.00 0.00
Regular Budget Amount PUC Service Continue Amount Arrears Payment Plus
0.00 2726.24 0.00
Final Monthly Payment Current Monthly Payment End Monthly Payment
0.00 0.00 0.00
Reconnect Amount Pay Amount
0.00 0.00
PUC Terms
Letter Description '
Resolution ‘
DISMISSAL LETTER ISSUED CASE DISMISSED PER 1405D
B.C.S. 3559191 NOT SATISFIED CO WILL BE CITED PER 1410.1.3 10,000.00 BALANCE
AND 56.1 FOR ALLOWING THE CUSTOMER TO ACCUMULATE A LARGE AND UNMANAGEABLE
ARREARAGE
Has Decision Issue Response Time
Other Information
Investigator First Name Investigator Last Name
TOM - CERENE
Investigator Area Code investigator Phone
n7
Investigator Fax Area Code Investigator Fax
Intaker First Name Intaker Last Name
DEBRA BARNHART
Status.
Is SAP Completed SAP Completion Date 3
i 5/11/2018
History

Click To Expand
—3 [ = = = SRS e e -_::::—"r‘—'— SR R I TR L : ‘j‘ )

https://fecompliance.fenetwork.com/ClosingReport/Print/134152 f . 6/1/2018
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Exhibit No. §
RECEIVED Page 1 of 4
Assigned To
- N2 2613

Assigned Specialist
Cruz, Tonya M PA PUBLIC UTILITY COMMISSION
Customer Information SECRETARY'S BUREAU
Case Number
3559191
Account Number First Name Last Name
100121667495 HEATHER MILLER
Service Address
Address1
40 MILLER LANE
Address2
Service City Service State Service Zip
OSCEOLA MILLS PA 16666-0
Service Class Work Phone Home Phone

(814) 4962218
Mailing Address
Address1
Address2
City State Mail Zip
Family
Family Size Children Age
5 2 1713
Adults
3
General
PUC Date Opened PUC Date Pr'epared Received Date !
9/5/20]7 9/5/2017 9/5/2017
PUC Date Closed .
10/4/2017
Case Information
Prior Case Number Term Date Arrearage
3542319 9/5/2017 0
Case Origin Universal Service income '
TELEPHONE Yes WAGES - $2340
Source - Business Name

HEATHER MILLER

Reason For Contact
Cll - CHANGE IN INCOME PAR (#71)
https://fecompliance.fenetwork.com/OpeningReport/Print/124118 L 6/1/2018



&

Print
Exhibit No. 5
Page 2 of 4

Case Problem

Company Position

Related Information

CUSTOMER

DEFAULTED ON PUC PAR #3477003 WHICH WAS ISSUED IN OCTOBER 2016. INCOME AT THAT
TIME WAS $3336.67/MONTH. CUSTOMER HAS RETURNED DOCUMENTATION SHOWING
INCOME HAS -

DECREASED 30% SINCE THAT PAR WAS ISSUED. CUSTOMER WANTS A NEW PAR.

Misc. Info. ) g

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone

JEREMY - PLAGUE (nn

Intaker First Name Intaker Last Name

JEREMY - PLAGUE
Status

Status
Closed

History

Click To Expand _

<1 — SN - T >
Is Archived '
[l

https://fecompliance.fenetwork.com/OpeningReport/Print/124118 6/1/2018 -
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‘Customer Information

Exhibit No. 5
Page 3 of 4

Case Number

3559191

Customer First Name
HEATHER

Service Address

Customer Last Name
MILLER

Account Number
100121667495

Address 1
40 MILLER LANE
Address 2

City

OSCEOLA MILLS
Home Phone
(814) 4962218
Mailing Address

Service State
PA
Work Phone

Zip
16666

Address 1
Address 2
City

Family

State

Zip

Adults

3
Children
2
General

Family Size
5

Age

17,13

PUC Date Opened
9/5/2017

Case Type

cH

Assigned To

PUC Sent Date
10/4/2017

PUC Date Closed
10/4/2017

‘ Assigned Specialist
~ Cruz, Tonya M

Case Information

PUC Violation
NO

PUC Chapter
Section Rule

Balance Date
10/3/2017

https://fecompliance.fenetwork.com/ClosingReport/Print/124494

Head Date
10/5/2017

6/12018 °
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Exhibit No. 5

Page 4 of 4
Bill Date PUC Service Continue Date
Total Balance PUC Service Restored Pay PUC Special Budget Amount
12367.89 0.00 1366.00
Regular Budget Amount PUC Service Continue Amount Arrears Payment Plus
159.00 4331.50 , 207.00
Final Monthly Payment Current Monthly Payment End Monthly Payment
0.00 0.00 0.00
Reconnect Amount Pay Amount
0.00 0.00
PUC Terms
WITH
THE NOVEMBER 2017 DUE DATE
Letter Description
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1
HOUSEHOLDS
Resolution
DECISION
LETTER SENT--CII VALID--PAR ISSUED. LEVEL 1, BUDGET 159.00 + 207.00 = 366 00
BEGINNING NOVEMBER 2017 DUE DATE, WAIVE LPCS.
Has Decision Issue Response Time
Other Information
Investigator First Name Investigator Last Name
JEREMY PLAGUE
Investigator Area Code Investigator Phone
77
Investigator Fax Area Code Investigator Fax
Intaker First Name Intaker Last Name
JEREMY PLAGUE
Status
Is SAP Completed SAP Completion Date
i 10/24/2017
History
![ Click To Expand -
| < ,_-_- - o S >
https://fecompliance.fenetwork.com/ClosingReport/Print/124494 6/1/2018



RE_GEBI RIZZO I DARNALL LLP yaartg:rtem Moris  Exhibit No. 6

Attorneys at Law mmoris@regerlaw.com Page 1 of 2
Cira Centre, 131h Fioor
2029 Arch Street
Philadelphia, PA 19104
Main: 215.495.6500

Direct: 215.495.6524
Fax. 2154856600

September 20, 2016 R EC E I V E D

Via Electronic and First Class Mail

JUN 21 2019

Heather Miller .
40 Miller Lane PA Pugéég éJTHLITY COMMISSION
Osceola Mills, PA 16666 RY'S BUREAU

JHZCMOM®@hotmail.com

Re:  Docket No. C-2016-2552800; BCS Decision No. 3445603
Heather Miller v. Pennsylvania Electric Company
Settlement

Dear Ms. Miller; '

This will confirm our discussion during yesterdays’ hearing regarding the settlement of
your Informal and Formal Complaints filed with the Pennsylvania Public Utility Commission
(PUC) against Pennsylvama Electric Company (Penelec) under finalized Account
No. 100063919573, in the above-referenced proceedings.

You agree that there are no disputed charges or service issues related to the finalized
account.

Penelec has confirmed the following:

There are no PCAP arrears in the finalized Account balance of $9 804.53.

You are entitled to a PUC payment arrangement (PAR).

Your household size is 3 adults and 2 minors.

The gross monthly household income is $4,904.00.!

The household income is between 200% and 250% of the Federal Poverty
Guideline (Level 2).

The pay back period for Level 2 income is 36-months

The payment for a 36-month pay back period is $272.00 on a PAR balance of
$9,804.53.

You contacted the PUC’s Bureau of Consumer Services (BCS) to file an informal
complaint requesting a PUC PAR. The BCS case number you relayed to me is 3477003; Penelec
will expedite its response that you are entitled to a PUC PAR. Once BCS issues its decision, you

! Heather’s income is $1,536.00 and Douglas’s income is $3,368.00.

" PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK



Heather Miller Exhibit No. 6
Re: Settlement Page 2 of 2
September 20, 2016

Page 2

will call Penelec’s Call Center (800-545-7741) to apply for service, Once your account is
established, the PUC PAR will be placed on your account.

Penelec has agreed that if you timely pay your monthly bill (budget plus PAR amount of
$272.00) for the first six months, it will credit the account $602. 00 for the lawfully billed late
payment charges, which will reduce the PAR balance to $8,172.53.2 Penclec also has agreed to
offer a 36-month Company PAR on the new PAR balance of $7,570. 533 The terms of the
Company PAR will be budget bill plus $210.00.

The Certificate of Satisfaction that we discussed which terminates the matter before the
PUC was filed and forwarded to you on September 14, 2016. No further action is required on
your part. If you do not agree to this, you have ten (10) days from that date to object in
writing as indicated on the Certificate of Satisfaction.

I am glad that the matter was amicably resolved. I have also enclosed information about
various programs offered in Clearfield County.

MAM
cc:  Lauren Lepkoski, Esquire, FirstEnergy Service Company

2 PAR balance of $9,804.53 - $1,632 (5272 x 6) = $8,172.
3 $8,172 - $602 = $7,570.



Exhibit No. 7

Custqmérz HEATHER MILLER / 804369579 Created On:  04/17/2019 Page 1 of 60
Contract Acct: ) Date Range: 01/01/1900 to 04/17/2010
Service Address:

Customer Contact History

ot e T Crosid Dot | Goniraci e | reatea By~ - | pesenphon . v« Co iR
10/07/9099 08:48:16 -|.10/07/2016 - ~ | 100063019573 |Laurie E Parker - - % .. ' | PUC/BPU ComplaintWritten

se*CASH OR CREDIT CARD ONLY******
OVER $15,000.00 (N RETURN PAYMENTS/SAME PREMISE-PRIOR TO 6/1/16
TERMINATION FOR NONPAYMENT. '
Satisﬂed Not Applicable: Reason - Manual work .
05/17/9999 12:21:6. | 05117/2016 - . | 100063919573 |00037 U IROCC Alert
roce allert 5/17/16 please referred any call to HIGH BALANCE ‘ '
team at 1-888-392-5103

6/1/16 4:13pm S/w Heather Miller (bp) no medical condition
no pfa advised unable 1o accept anything less advised
4057.09 amount to recon she states removed from PCAP for
income too high advised shows reason as failure to reverify

__she will try to contact them >m gave DEF # sat DDOUGLAS :
04/17/9999 10:24:43- Toanzizors 100121667405 |Lourie € Paker .. - IPUCIBPU Complaint: Wrmen
'PaPUC Formal Complaint Docket No. C-2019-3008073 (Repester / PAR .
Request) received.
04115/2019_11:39:58 | 04/15/2010 - %|'100121667485 | B2BEAROGIN: .. . - | Contact/Added 1o Alert Preferences -
Alert Contact Added: heatherm@navacoind.com L - L
041512010 1138:56 -| 04/152018 . | 100121667485 | EAILOGINWMZ -~ -~ ___ ' | Self.Serve Credit Interaction . - -

Contact Person: Account Holder ]
Offered AII Options ‘ o . .

04/11/2019°19:22:40 | 04/11/2049. ]1001216674LI cs Genera!Pume Batchc ICa_u_cgalon Pl g o e
CJ/A 100121667495 Contract 0024481860 ' -

€

Budget amt calculated for period ending 04/1 0/19 = $ 108.00

IR RECEIVED.

1. 12 Mth Factor Amt: - 132187

2. Current Deta: 759,47 - 678.00 + 0.00 8147 : : JUN 21 2019

3 Remaming Amount: : - 562.20 I T ’ L

';{ 2:';:::‘:: o “;;;ff: 20 ot PA PUBLIC UTILITY COMMISSION
e ‘ , ' SECRETARY'S BUREAU

* Doflar Qiﬂerenoe: 107.00 - 108.00 1.00 ) . .

* Pt Difference: 0903 ) . g '

* System BBP Amount 108.00
0411172019 19:2240 | 041112019 ;10012166749 General Purpose Batch - .| Calcutation .~
. CIA 100121667495 Contraci 0024481859 o
* Budget amt calculated for period ending 04/10119 s 140.00

Open edior for detail

1. 12 Mth Factor Amt: ' 1746.59

2. Cument Delta: 997,99 - 891.00 + 0.00 106.99

3. Remaining Amount: . 748.60

4. Diff + Remain Amt: 106.99 + 748.60 ' 855.59

5. New BBP Amount. 855.59/6 143.00 ,

* Dollar Difference: 143.00 - 140.00 3.00 ' -
* Pct Difference: 2.14

* System BBP Amount: ' 140.00



Exhibit No. 7

Page 2 of 60
Customer Contact History
‘Coritact Dste <77 | Crostod Dato'. | Contract Acei | Crested By~ 5~ . .| Deseription ~ *.

| PUC/BPU Complaimt-Written - .~ .-

04/10/2019 09:31:35 | 04/10/2018 - | 100121667495 | Tammy L tash™ 5> > ,
Per call from PUC formal case C - 2019 -3008073, tlash
04/05/2018 09:12:18 ] 04/08/2019__ 1100121667495 lm:ﬁﬂan& ' qumyngpon:ssued SRR

Spoke with: HEATHER MILLER
Created By: Zachary A Bartel
Dispute Rights Dunning lock created Lock date: 04/15/2019
Company Position:
offered all options including acct baland dlsc amt
Customer Posttion: :
@nct pay Lo .
04/05/2019 00:10:32° | 04/05/2019 " | 100121667485 | Zachary A Bartel .- "3
04/05/2019 09:08:07 | 0470572019 100121667495_| Zachary A Bartel '
Spoke with: HEATHER MILLER
Created By: Zachary A Bartel
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days

S Disconnectlon Phone Attenipt - Suceessml
. h{gg_g_il_atbn'rool -ServiceOn .-t

" Humah Services Options used. . ’
Provided PCAP and Other Assistance Information. - .
pcap number provided - alfeady had liheap r{ymber

*PA Disconnection Notice (Service On):*
Does medlcal condition exlsi? No
Willing to pwvide income for PCAPIAgency Asst: Yes

Payment Options provided:
Offered - Pay Acct Balance of: $8311.21
Offered - Pay Disconnection Amt of: $7388.26 -

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

s/w - Heather Miller BP - called to slop disc - revlewed fs level a-pcap phone number provlded - adv pwp amt @ 17264. 05 (oab

17264.05 -dhsp 0- CC D) blll a!ready past due - alteady had tiheap phone number - offered all opuons inc!udmg acct bat and disc
amt - mstomet cannot ; . ineligible to:! /budget - dis| ute hts issued

04/05/2019. 09:08; 07 04!05/201 9. 100121667495 - Zachaty A Baﬂel 1

Spoke with: HEATHER MILLER - . ‘

Created By: ZacharyA Bartel

FS Reviewed Only - No Changes nee needed, e_L\g FS in last 90 dgys

IFinandai Summa Revlew K

04/02/2019 170800 04!02/2019 | 100121667495 ’CS General PUTDOSe Batch - .~Ibléconn'acll_9n Phone Attertipt - Unsuccessfil /-
: Phom»a!temptm No Answer . o 'I . o -
04/02i2019 09:44:36 | 04/02/2018 | 100121667495 IEAILOG[NWM? Bk ‘-”'lFménaéi Summary Review .-

Financial Summary was taken . .

04/02/2019 09:43:11. | 04/0; 1100121667405 IEAILOGINWM?*“- .. | Seti-gerve Credi nteraction - ' - -
Agency Referral Accepted ' '
CAP Referral Accepted
Contact Person: Account Holder




Customer Contact History

Exhibit No. 7
Page 3 of 60

00n

e

ct Date” 4| Da

Offere d AI g

04102/2019 09:42.13.

0410212019 . |100121667495 IEAILOG!NWM?

Dougtas Miller jhzcmom@hotmanl com
Changed Password From Fo ot Passwond' :

* i Fonang Profile T - <

0410212019 ‘09:47:13- | 0asb2r2019 300063018573~ ENLOGINWM? ' " [ Change Profile .. :
Douglas Mitler jhzcmom@hotma:l oom , ' L .
Char Password From Fo otPasswon:t L -

04/02/2018 09:41:27” { 040272019 .| 100121667495 | EAILOGINWMT | Fotgot Password Email Sert . -
Douglas Muller]hzcmom@hotmalloom ' s
Requested o_rgotPass-wocdii_nk “ .

0410212019 09:4%:27- | 0410272019 . | 160063919573 | EAILOGINWMT *- . ** .| Forijot Password Email Semt . - .

Dougtas Miller jhzcmom@hofmail.obm :
Requested Fi

04/01/2019. 10:15:00

0410172019 . | 100121667495 | CS General PurposeBatdt

l Disconriection Phone Attempt -Invalid Unsuocessful

Phone attempt 09 - Sit 1 onellnvalid Phone Number

03/23/2019 23:41:57~

0372312019 .| 100121667495 CSGenggl_E_gposeBatch | Disconnection Notice - PA Residential _ L
0312112019 .14:16:36 - | 0312112019 :{ 100121667495 KnstenLDelleDonne s L

03/13/2019 09:48:00 - 03/13/2019

Dunning Lock Reason:Off Cycle Disconnection
Start Date: 03/21/2019 | End Date: 03/21/2019
Created By: Knsten L Dule Donne

c:eateounmmm PR

1

Phone attempt 04 - No Answer _

03/04/2019 1347 32 103]04[2019

| 100121667495 | ‘Bathal M Fol Foimsbee

ATTEMPTED OUTBOUND CALL TO REFER TO LiHEAP

C/A 100121 667495 Contract 0024481859 -
Budget amt calculated for period ending 01/13/19 = § 140.00

Open editor for detait

1. 12 Mth Factor Amt: 1726.60°

2. Current Delta:  498.08 - 471.00 + 0.00 27.08
3. Remaining Amount: 1228.52

02127/2019 22:48:11 | 02/27/2019" .- 100121667495 | CS General Purpose Batch .
02/22/2019 .12:48:49 - 0212212019 e | 100121667495 Bethel M Folmsbee S Outbound Call b
ATTEMPTED OUTBOU oureou ND CALL TO REFER 10 LIHEAP L o - '
02/12/2019 -09:19:00 | 021122019 * 5 lNo answei -~ .
| Phone attem pt 04 No Answer ) :
01114/2018 19:25:36" | 011472019 - _ | 100121687495 ]cs General Piirpose Batch - Ca_lcu_lauon TR
C/A 100121667495 Contract 0024481860 . ’
Budget amt calculated for period erldlng 01113/19 $108.00
Open editor for detall
1. 12 Mth Factor Amt: 132591 .
2.Current Delta:  384.95-354.00+0.00 3095
3. Rerﬁainlng Amount: 940.96
4. Diff + Remain Amt: 30.95 + 940.96 971.91
5. New BBP Amount. 971.91/9 108,00
* Dollar Difference: 108.00 - 118.00 10.00
* Pct Difference: 8.47
* System B8P Amount: - 108.00 : ,
01/14/2010 19:25:33 | 011472019’ - |.100121667495 - |cs Generai Puwe Batch . . Cabiation %t




Customer Contact History

Exhibit No. 7
Page 4 of 60

11/07/2018 15:49:14 " 11/07/2018

‘CoritactDate_" | Creatod Dite | ‘Contractacit. |c:med§y 2 3 | peserdption ., i
4. Diff + Remain Amt: 27.08 + 1228.52 | * 1255.60 '
5. New BBP Amount: 12556079 140.00
* Doltar Difference: 140.00 - 157.00 17.00
* Pct Difference: 1083 ’
: SystemBBPAmoum " - 14000 .

Spoke with: HEATHER MILLER
Created By: Chyanné Shaffer -
Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.
Low income letter will be sent.

Human Services Options used.
Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Servioe On):*
Does medical condition exist?: No:
Willing to provude income for PCAP/Agency Asst: Yes

Payment Options provnded
Offered - Pay Acct Balance of: $5477.91
Offered - - Pay Disconnection Amt of: $504.00

PA Final Wrap-up '
Considered 4 factors: Yes . : ‘.

Customer was not satlsﬂed R_ights provld d to customer.

. | Negotiation Too - Service On

s

11/07/2018 _15:49:14 - ] 1 1/07/2018 I 100121667495

Chyanne Shaffer .

< | Finaricial Summary. Review

Spoke w!th HEATHER MILLER .
Created By: Chyanne Shaffer

BP Fed and Reg Inc Levels updated
l.ow income letter wil) be  sent.

10/30/2018 170600 sto/zma(- d

se Batch

| t00121667495 - fcs Gﬂm
Phone altem' t04 - No Answer ]

“ rDtgcénnecﬁon PhGneAhenibt- Unsuccessful L

10/29/2018 09:10:00 - | 10/2972018 ° |1oo121ee7495 lcs GemralPurposeBatch

| Disconnecﬂon Phone Attempt Unsucce&ful

N Phone attempt 03 - Bus
10/15/2018 10:16:31 |1onszzo1a 100121667495 1054587

Spoke with: HEATHER MILLER

Created By: Justin P Parsons

Dlspute Rights Dunning lock created - Lock date: 10!28!2018
company Position

Offered all optsons Issued dnspute rights.

Customer Position:

Customer can not Qy

- | Uittty Réport Issiled?" Tl

10/15/2018 " 10:13:56 ° 10!1 5/2018. . I 100121667495 : IC54587

Spoke with: HEATHER MILLER

Created By: Justin P Parsons

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 0 days.

*. . | Negotiation Too! - Service On
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Customer Contact History

“Contact Date <" 2 I(:meed gff[ cmrmcmect IM
Human Services Options used.
Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (SeMw On):*
Does medical condition exist?: No
Willing to provide income for PCAP/Agency Asst: Yes_

)

Payment Options provided:

Offered - Pay Acct Balance of: $5477.91
Offered - Pay Past Due Amt of $4832.66
Offered - Pay Disconnection Amt of: $504.00

Dispute Rights Issued Option Used.

PA Final Wrap-up

o
. '?',4.,

b3 2‘«

ey
oy

Consudereduaclors Yas : -
56 {1015/2018 - 100121667495 1054557

e,
T

Spoke with: HEATHER MILLER
Created By Justln P Parsons -

FS Reviewed Only - No Changes heeded, existing FS In last 80 days:

' | Finsricial Summary Review

10/15/2018.10:1343 - | 1011502018 .

Old BP Phone: (814)496-&18
) " New BP Phone: (814)30&2175
. ; Created By: Justin P Parsons

.
e

101132018 19:23:02 | 1011312018 " |100121667495 iCSGeneralPumeBatch

C/A 100121667495 Contract 0024481 859 o
Budget amt caiculated for period ending 1011 1118 3 157 00
Open editor for detail

1. 12 Mth Factor Amt: 1828.§6

_* System BBP'Amoam - 157.00 -

“Tcacaaion

10113/2018. 19:23:02_| 101132018 .| 100121667495 | CS Generat Pum Batch -
CIA 100121667495 Contract 0024481860 : ‘

Budget amt calculated for period ending 10/11/18 = $ 118,00

Open editor for i!etgil

1. 12 Mth Factor Amt:
* System BBP Arnount

10/12/2018 11:08:21. |- " T100121667485 | Gins M Districh> * ... .-,
case dismissed. ﬂnalotder recvd gd : h
*_Satisfied Not Applicable: Reason - Manualwork = °

L Generatingiiry . .o o

i
. 4 .

10/12/2018 08:29:39 |1on2/201s | 00121667495 EA]LOGINWM? e

| sett-serve Credit Interaction

Contact Person: Account Holder '
" Offesed All Options - L

10/10/2018 17:09:00 | 10/10/2018
__ Phone at!emptOQ - Sit Tonefinvalid Phone

Number :

I 100121667495 |cs General Pu_r_g_o_ge Béloh s 1™ I Disconnectnon Phone Attempt -lnval!d Unsuccesful

10/08/2018_09:13:00. | 10/09/2018 "~ _| 100121667495 | CS General Purpose Batch

I Dlsoomeclbn Phone pt -invalid Unsuccessful

Phone mmyos Sct Tonellnvaﬁd Phone Number

Dfseonnectlon Noﬂca PA Residenﬁal RS

10/01/2018_22:50:30 10/01!2018 100121687495

Lo e . I - .
L oo B Ie ". R .,“.. - _. ESES . N - ‘,~“.._‘| . . N

CSGeneral Purpose Batch LN f:

-




Exhibit No. 7

Page 6 of 60
Customer Contact History
N _"-'.’-L':'q? i AR PR N SR [ SN «y»: e
Contiict Date: s | Date. | Contract Acct | Croated By. - .v5 * o ¢ NN SIS WOt (a0 SN

00/28/2018 14:46:18 " | 09/28/2018 -+ | 100121667495 | B2BEAILOGIN ..” .. - - © | Real Time Payment Pending
' Payment Date: 09/28/2018 | Paymeit Time: 14:46:17 - HE

PaymentAmount:  252.00 Payment Type: Cash -
Vendor ID: AP |_Receipt Number: PA381067960017 . i - S

09/17/2018 12:32:66 | 091712018 - | 100121667495 SamanthaLRoy ¢ 7 T ity Report lssugd L L L
Spoke with: HEATHER MILLER : - -
Created By Samantha L Roy )
Dispute Rights Dunning lock created - Lock date: 00/30/2018 ' ) ’ - ,
Company Posttion: ' -
BF needs to pay
Customer Position:

P cannot pay : . . - . .

09/17/2018 '12:31:03..§09/1772018” | 100121667495 * | Samantha L Roy-~ .+ .-+ | Negotiation Tool ~Sérvice On 1. * =
‘Spoke with: HEATHER MILLER - ‘ .
Created By: Samantha L Roy ' ' . i
Firancial Summary Option Used.. o :
FS Reviewed Only - No Changes needed, existing FS in tast 90 days.

Human Sei'vices 0pti_on§ used.

*PA Disconnection Notice {Service On):*
Does medical congition exist?: No’ . .
Willing to provide income for PCAP/Agency Asst: Yes -

et .

Payment Optlons providad

oﬁered Pay Acct Balance of: 35084 66
Offered - Pay Past Due Amt of $4625 66
Offered - Pay Disconnection Amt of. $252.00

Dispute Rights lssued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes . L - - ] R _
00/17/2018° 12:31:03 | 091772018 % | 100121667495 Samantha LRoy' - -:»"-r'{aﬂhnaudalsmmagaéwew::,:, R
Spoke with; HEATHER MILLER o . T -

Cwaied By: Samantha L Roy

FS Reviewed Only - No Changes needed existing FSin last 80 days.
09/17/2018 0822 47 12911712018 I 100121667495 | ENLOGINWM’I

Contact Person Acooum Holder

Offered Al S _ - -
09/13/2018 19:22:14 . |09/131201a ]100121667495 |eA|:.oemwm D [‘Seu-sénfeaédnlntem* ’

Contact Person Account Ho!der P

Offered Al Options ' .

091112018 17:05:00 | 0911172018 " -] 100121667495 | CS General Purpose Baton IDlsconnet:Ucm PhoneAnomet-lnvaI»d Unsuocessful,
Phone attempt 09 - Sll Tone/lnvalid Phone Number - :

00/10/2018 09:30:00 |09/10/2018” |1oo1z1ssuss ICSGeneraI Puirposs Batchi~ " | Disconnection Phone Attempt -Invalid Unsuccessful.
Phone attemmOQ smonennvamphom Number : - S . -

09/04/2018 15:30:47 - | 09/04/2018 . CSGeneralPurposeBatch *|Retum Check Letter -~~~ © ...

08/28/2018 22:56:52 | 08/20/2018™ - 1oo1"21ee7495 CS General Purpose Baitch_ Disconnection Notice - PA Residential ..

L

* | seir-Serve Crodi tstaction__
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Customer Contact History
e R ,‘:i( NETES B EES B )}?“ wa g% " picp: YR v,
Co Ly ! .Qonmmoct crearoday .- 2v .} Descrl] I
08/27/2018_10:09:15_| 08/27/2018 . | 100121867495 _| Makeba D Mahoney * -~ _GMMY o
web 2538816 ) :
Could you at least tell me if Monday is the day they will be
there to shut off power

Thank you for your reply. Unfortunately, we do not handle
inquiries fegarding past due batances, payment amrangements
. or termination/reconnection écﬁ&iﬁes lhrdugh our email
service. You would need to contact ouf Credit Depanrnent
Please call Penelec at 1-800-062-4848. : :
0812612018 14:55:08. | 08r36/2018 | 100121667495 | EAILOGINWM? . -~ madv PayCreate "
" No 56182553 S 252. 00 k08426f2018 Doulas Mlller hzcmomhotmall com 2

08/26/2018 14:54:37_{ 02 ISen-Sewe Crodit lntesamwn
Contact Person: Account leder
Offered All gu__nons . Ll :
08/2512018 23:40:56 | oarssi2018 - R IEA!LOGINWM? VY7 sett-Sefve Credit Interaction
Contact Person: Account Holder :
Offered All Options ;.
08/25201823:30:18 | 081252018 .-} 100083919573 *| EAILOG

Dougtas Miller [hzcmm@hbﬁﬁéil com
*_Change Password From Forgot Password

100121667495 ]EA!LOGINWW IR | change Profile - S
Dougtas Mmerjhzcmom@hotmafloom T : O N
Cha Password From Forg____ssword . L M . :

08/25/2018 23:30:39 | 0B2512018 | 100121667495 | EAILOGINWMZ -~ "+ .| Forgot Password Email Sert.* -
Douglas Miller jhzcmom@hotmail.com ' h
Requested Forgot Pass word link . - . :
08/25/2018 23:30:38 * { 08/2572018. 1ooossg1957ﬂemosmww | Foraot Password Emall Sent* .o v
’ Douglas Mllierjhzcmom@hounail com . oL S I
Rumd F lPasswordImk o :
08124/2018 11:53:12" 1100121667495 Teresaboun .| General inguiry

Please ‘refer to request number 2538816 e - o
Name; Heataher Mlller . ' C
Email: I-leathesm@navaooind.com

Address Line 1: 40 Miller Lane

Address Line 2: null

City: Osceola Mills

State: PA

Province: nufl

Zip: 16666

Countl‘y: null

Phone: 8143421161

Best Time: nuil

Account Number: 100121687495

Request Type: Billing & Rates

Subject: Setvice Interruption

Text: |just paid $252.00 on Aug.10th 1o stop my

interruption the confirmation number s 55850960. Could you

tell me why | have a service interruption for Monday the
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0ustomer Contact History

TG T

-3 LiCrodtod Date's

C e

:

T

Thank you for your bill credit inquiry. All questions
conceming past due balancés, 'paymént arrarigerrients or

N tenmnatnonlreconnectbon activities are handled by our
Credit Departrnent Ptease call Penelec at 1-800-962-4848
Satmﬂed Not Appllcable Reason Manual work- .

JDlsconnection Phone Attemg -Invalid Unsuocesstu

08/22/2018° 170800 082312018 1ob121667h95 CS General Purpose Batch

vy

Phom attempt 09 - Slt Tonellnvahd Phone Number
08/21/2018 09:27:00 68_{_21”/2’01'8- 1 100121667495- CSGeneraI Purpose Bétch',\l- -.‘l Dlsoonnection Phoris Attem, gt -Invalid Unsuocassful
Phon<> attempt 09 Sut'lone/lnivalid 'Phbne Number : '

Rt Crack Lotar

08/20/2018 15:30:45' " ¢s General Purpose Batch

os;zwzme -
08!20/2018 10:23:34:{ 08) 'f1'b'o 23’6674135'@ Deborah LPolos .

Resume disconnection process for retum payment of S 252 00

Discor 'mectlcm Date 08/27!201 8

Fosiimo Disconnécton - Rewrn Crck.

08/10/2618 087447 | 0b121687485. ]EA!LOGINWM?

l Ready Pa! Create

Contact Person Account Holder

'lself-SeﬁréCré&it Interaction -’

Oﬁeresd All Opuogs :
08/03/2018 -10: 0925 33/20"

| 100121667495 | Makebl D Mahoney: 7 . -

N

\ b 2486056
~ Name: Heather Miller
- Email: Heatherm@navacoind.com

Address Line 1: 40 Miller Ln

Address Line 2: null

City: Osceola Mills

State: PA

Province: null

Zip: 16666

Country: null

Phone: 8144962218

Best Time: null

Account Number: 100121667495

Reqhest Type: Billing & Rates »

Subject: Service Interruption -

Text: | have a service interruption date of August 2, 2018.

I will not be able to pay that bill unt the 10ih, is there
any way i could get an extention until then?

e

1
.

Thank you for your bill credit inqu:ry Al questlons
oonoemlng past due balanoes, payment anangernents or
Iemlnatlomeconnectnon activities are handled by our,
Credit Depattment. Please call Penelec at 1-800-962-4848.
Satisfied Not Applicable Reasof - Manual work

'(lé&ﬁqral'lgg"utiy . o

oai0112018 1351:29 Josoreore . | so0121e67405 Ics4057

- Juiitty Repor tssued -

Spoke with: HEATHER MILLER
Created By: Porcia A Batson
Dispute Rights Dunning lock created - Lock date: 08/12/2018
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Customer Contact History

Company Position:
HEATHER MILLER
Financiat Summary was reviewed

Customer Position:

PUC contact information

New termination date: 8/13/18

Alf options were given

Four factors were consbtg_r_ed ) :
08/01/2018 13:49:3 10 100121687495 1054057

[ Negouion Toot - Serpaon - % ©

:Josioizos .

" Spoke with: HEATHER MILLER
Created By: Porcia A Batson -

- Financlal Summary bption Used.
BP l-;ed and Reg Inc ;eveb updated.
Low income letter will be sent.

Human Services Options used.
Provided PCAP and Other Assistance [nformation.

*PA Disconnection Notice {Service On):*
Does medical condition exist?: No
willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $4142.66

Offered - Pay Past Due Amt of $3683.66

Offered - Pay Disconnection Amt of: $252.00 '

Dispute Rights Issued Option Used.

PA Final Wrap-up
Considered 4 factors: Yes : L .
08/01/2018..13:49:33 | 0&/01/2018 " . . | 00121667485 |cs4057 oo co | Finandat Summary Review
Spoke with: HEATHER MILLER - N C
Created By: PomaABatson .
BP Fed and Reg Inc Levels updated
Lowmlcome le!tefwxllbe sent. - . : B ) s
08/01/2018_13:38:04. | 08/01/2018 * 1‘06%2‘1567495’ Ileigh Ann Wilisms__°_ - | Geresaitnquiry . .5 o ..
sw HEATHER MILLER vai: Acct 100121667495 has Guestions about '
extensaon on disconnect. xfer to cmdlt

Satisfied Not Appiicebe: Reason - Coll Transferied _. L ;
08/01/2018- 13:23:54 os/o1rzo1s 1100121667495 " L INTV IVR %, ¢ [ Acoount Balance Inguiry_© .7 L
08/01/2018: 12:26:57 | 08/101/2018 .- | 100121667495 | EALOGINWM? .0~ """ | Sall-Serve Credt Interaction 1. %" L
Contact Person: Account Holder o ; : T s :
Offered Al Options - : .

0712712018 17:05:00 [oriz77201
. ' Phom attemg_OS SltTonelInvalkd Phone Number : .

07126/2018 09:42:00 .| 07/26/2018% -] 100121667485 | C5 Geheral Purpose Batch. . .| Disconneciion Phone Attempt -Invalid UnsucGessful

Phoné attempt 09 - sn Tone/lnvalid Phone Number o ' R

07/18/2018 22:54:58 " [ 07/1812018 | 100121667495 | €5 Generat Purpose Bateh® " | Disconnection Notick - PA Residential

"+ | Disconnection Phone Attempt -tnvalid Unsuccessful
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Customer Contact History
" |‘Contact Date’s " | Croated Date_| Conirsct Acct | CroatedBy '~ . . .|Deserfption [ <+ il UoREIME
07/18/2018 11:32:08 | 07/18/2018 | 100121667495 KnstenLDena Donne ‘| Create Dunning Lock :

Dunning Lock Reason:Off Cycle Disoonnecuon
Start Date: 07/18/2018 | End Date: 07/1 812018
fast tracked Kdelle donne

Created By: Kristen L Delle Donne

07/14/2018 '19:17:58 _ ]owwzma ’] 100121667495 lcs General Purpose Batcn 4 Caleustion
CIA 100121667495 Contract 0024481860 ‘
Budget amt calculated for pgnod endmg 07/12/18 =$101.00

" Open editor for detail
1. 12 Mth Factor Amt: ' 1236.21
2. Current Delta:  999.89 - 909.00+000  90.89
3. Remaining Amount: 236:32
4. Diff + Remain Amt: 80.89 + 236.32 © 327.21
5. New BBP Amount: 327.21/3 ' 109.00
 * Doflar Difference: 109.00 - 101.00 8.00
* Pct Difference: 7.92 :
* System BBP Amount: a ' ' 101.00

07/14/2018 19:17:58 | 07714120187 ] 100121667495 .| CS General Pis

C/A 100121667495 Comract'0024481 859 P
Budget amt calculated for penod ending 07/12/18=§ 151 00

Open editor for detail ' .
1. 12 Mth Factor Amt: : 1672, 11
2. Current Defta: 1322.37 - 1233.00 + 0.00 89.37
3. Rernaming Amount: 349.74
4. Diff + Remain Amt: 89.37 +349.74 439.11
5.New BB Amount. 439.11/3  146.00
* Dollar Difference: 146.00- 15100 500
 * Pot Difference: 3.31 _ :
: ; Svstern BBP Amount 15100 ' : -
05/22/20‘!8 10:54.43' | 06i2272018 -~ | 100121667495 lGina MDietich .~ '« . .|PUG/BPU Complaint-Written'

formal ‘complaint per call from puc docket
0-201 8-3002097..gmd

0§122/2018 ‘08:21:45 | 05/2212018 - |1oo121se7495 lEAILOGlNWM? 1" | setrserve Creditinteraction

' Contact Person: Account Hotder

Offered All Opuons . .
05/15/2018 22:58:31} 05!1 5!2018 1100121667495 | CS General Purpose Batch : Disoonnocﬂon Notice - PA Residenhal
05/15/2018 09:40:20 05!15/2018- 1100121687495 |Julie A Colatiuglio’ - Create Dunmgg Lock

Dunning Lock Reason:Off Cycle Disconnection .
Stan Date: 05/15/2018 | End Date: 05/15/2018

Fast tracked
Created By: Julie A Cotatruglio . X
05/1112018 15:4208- [05/11/2018 [ 100121667405 IClovisYTownsend .| contract Account Changed

"PUC Case #3584420 - Case Dtsm:ssed

04114/2018 16:09:53 | 041142018 | 1001216 pose Batch . | Calcilation -
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Customer Contact History '
Ve
‘ContactDate " |'Groited Dite .| CoiractAdet” CrodfedBy. "I | Desérgtion .t ET
CIA 100121667495 Contract 0024481860 '
Budget amt calculated for period ending 04/12/18 = $ 101.00
Open editor for detai! ’
" 1. 12 Mth Factor Amt: 1239.98 !
2. Current Delta: ~ 735.92-606.00+0.00 * 12092
3. Remaining Amount: 504 06
4. Dift + Remain Amt: 129.92 + 504.06 - 633.98 ;
5. New BBP Amount: 633 98/6 " 106.00 P
* Doliar Difference: 106.00 - 101.00 5.00
* Pct Difference: 495 )
* System BBP Amount: 101.00-
04/14/2018 18:00:52_| 04/14/2018 . "] 100121667495 ]cs Geeral Puipose Batch | ©" ICalculation e
C/A 100121667495 Contract 0024481659 o ‘
Budget amt calculated for period ending 04/12/18 = § 151,00
Open edltor for detall - '
1. 12 Mth Factor Amt: . 1688.54
2.Current Defta:  965.04 - 780.00 + 0.00 ~ 185.04
. 3. Remaining Amount: '723.'50
4.Difi + Remain Amt: 185.04 + 72350 508.54
5.New BBP Amount: 90854/6 - 15100
* Dollar Difference: 151.00 - 138.00° 13.00
* Pat Difierence: Je42 )
: sEt_emBBPAmoum k1000 3
031272018 11:37:22_| 0632712018 . | 100121667495 -| Clovis Y Townsend -~ ' . {PUCBPY Complaint Written

PUC wse# 3504420 received on 03/27/18 tegarding a PUC '
payment agreement : .
request (PAR). C Townsend, Complianoe

03/24/2018 20:23:37-

03/23/2018 13:43:11

03/24/2018 1ooi2'13674é5" cééénéi'm Purpose Baich
031232018 _| 100121667495 KnstenLDeileDonne

: Diswnnection Notice - PA Residential
" | create Dunnigg tock L

Dunnlng Lock Reason: Oﬂ Cycle | Dlsconnectbn
Start Date: 03/23/2018 | End Date: 03/23/2018 :
fast tracked

Created By: Kristen L Delle Donne

03/15/2018 11:26:00 ]03/15!2018

I 100121667495 |C$ General

Budget amt calculated for peﬂod endlng 01/1 1718 = $ 101.00
Open editor for detail

118402

1. 12 Mth Factor Amt:

2. Current Delta:  357.16 - 303.00 + 0.00 54.16
3. Remaining Amount: ' ) 826.86

4. Diff + Remain Amt: 54.16 + 826.86 +881.02
5. New BBP Amount: 881.02/9 98.00

Phone attamgt 09 - sn Tonel!nvalid Phine Number .
03)05/2(518'224')12 03105/2018 100121687495 CSGenerai Purpose Batch e K Dlseonnecuon Notioe PA Low lncome No Dlsc
01[11/2018 19:23:11_|01A 1I2018 +| 1001 21667495 lcs Genefat Purpose Batch ” Calculahon Y

C/A 100121667495 Contiact 0024481860 L . L
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Customer Contact History

ISR

Contact Date .- | Created Date. | Contract Acct | €

N S PN S S e B D B
- . - . . s P
T . |:Description . - . L e T LT

* Dollar Difference: 98.00 - 101.00
* Pat Difference: 297
* Systern BBP Amount: ' . 101.00 .
011172018 19:23:09 | 0111172018 . 100121867495 |cs @ Genera! Puipose Batch | Calculation .

C/A 100121667485 Contract 0024481859
Budget amt calculated for period ending 01/11/18 = $ 138.00

Open editor for detail

1. 12'Mth Factor Amt: . 1807.75

2. Current Delta: ~ 485.12-366.00+000 11912 )
3. Remaining Amount: . 112263

4. Diff + Remain Amt: 119.12 + 1122.63 1241.75

5.New BBP Amount: 1241.75/0 °  138.00

* Dollar Difference: 138.00 - 122.00, 16.00

* Pct Difference: . 1341

* System BSP Amount 138.00 L !

1110912017 11:0648 [ 11082016 100121687485 léero0™s o ¢ = i Roccaen Y cr

l "PLEASE REFER CAL LS TO HIGH BALANCE TEAM AT, 8883925103“ . .
10!24[2017 15.29 15 . I 10/24[2017 100121867495 lTOnE M sz NI ’PUCIBPU Com_g_l_m ertten s
puc case 3559191 budgt + 207. tcruz ) '

1012412017 15:28:46 - 100121661495 Bir
puc case 3559191 budgt + 207 teruz

[Papucpian-1p- - - =

1011772037 19:31:14 | 1011712017 | 100121667495 |cs Geneial Pumose Baich, - | Catcutation” -+
C/A 100121667495 Contract 0024481860 B
Budget amt calculated for period ending 10/16/17 = § 101.00

Open editor for detail

1. 12 Mth Factor Amt: ' 1201.13 ‘ N

* System BBP Amount. __* . C 10100 oo ; i
1011712017 19:31:14 1104712017 - - | 100121667495 - | CS ¢ Genersl Purpose Batch' Cal '

CIA 100121667495 contract 0024481858

Budget amt calcutated for pariod endlng 10/16/17 s 122.00

Open editor for detail

1. 12 Mth Factor Amt: 1457.18
* SystemBBPAmount 12200 :
10102017 07:05:31° | 0811 02017 __. | 100121667495 | Kristen L Deli Deue Donne
' ROCC ALERT - 08/10/2017 - **ONLY VERIFIED CASH OR CREDIT
CARD PAYMENT WILL BE ACCEPTED TO STOP TERMINATION** Blocking
for nonpayment, Termination could occur any time after 8am
on 09/05/2017- Offer all applicabla options the customer is
eligible for prior to disconnection. Please wntacl
610-921-8418 to cancel the FIELD activity if payment is
made- manual termination for past due batance $11,919.28, if ‘
service is disc, required to pay past due balance
$11,919.28 + security deposit $464.00 + reconnection fee

~[roccmen
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" Customer Contact History

- —
R NS T R S S W S ,J A
LD«E’B&”‘ e R A S

$32.00 = $12,415.28 kdefle donne -
Sausﬂed Not Applicable Reason - Manual work

10092017 14:47:11. | 1000912017, 1001216674-9_5—| Kristen  Delle Donne "~ "~ | Delete Dunning Losk:
Dunning Lock Reason:Supervisory Revuew
Stant Date: 10/09/2017 | End Date: 1010912017
Created By: Kristen L Delle Donne X :

10/07/2017 08:52:44 | 13v0772016 - |

' *wCASH OR CREDIT CARD ONLY“" ‘

OVER $15,000.00 IN RETURN PAYMENTSISAME PREMISE-PRIOR TO 8/1/16
TERMINATION FOR NONPAYMENT.

"~ 7" - | Puc/BPU ComplaintWitien ..

Satlsﬁed Nol ll ble Reason Manualwotk .

‘0910512017 10:18:51 % 5 )
puc case 3559191 -Cll Change in income. tcruz

| PuciPy Complamt e

08i22/2017. 09:22:47 -| 08/22/2017 . 10012166*}455" cigso T V.. " " - |Disconnection Phone Atiempt® Successhul
- sw heather miller offered med cert offered iP/epp offered I S ~
pcap . offered bif 12203.49" offered term amt 11919.28
offered past due 4008.50 . cant pay by 8/23/17 issued ur .
she is eligible for one more IP ,but §niyv|%uh down payment .
of 3000.00 before 9/5/17 and can only reset for 12 )
months(currently on 60 months) . D ) ' :

08/22/2017 .09:20:38" | 0813212017 ]100121667495 [asso oo o iy Repottissised i . L, o
. Utility Report Issued : ' C . :
08/22/2017 '

COMPANY POSITION: cust is seheduled for dtsoonn on 8/23117 for 11919.28
cust is required to pay 4008.50 to stop term cust is unable to pay by
the term date . gave all options. gave puc phone # and advlsed of new
. term date 9/5/17 cust position: cust is unablé 1o pay / 4008. 50 by 8/23/17 R .‘ e, .
08/10i2017 -07:05:22 | 08/10/2017 * | 1001216674957 Krlstan L Detie Donne . ..~ - % | PA Residential Temn Notice. . '~

Malled manual 10 day lermtnauon notbce TERM DA‘I’E 8/23/17 " o AR
Pdnted to \\waooueswp\PPle 65-P on 08/10!201 7 at 7:10:1

08/10/2017_06:55:27 | 08/10/2017."_. | 100121667495 IKlisten L oene Donne . .. :*| Create Dunning Lock .7
Dunning Lock Reason:Supervisory Review . . .
Start Date: 08/10/2017 | End Date: 10/0912017 c "
THIS DUNNING LOCK IS NOT AN EXTENSION FOR CUSTOMER - TERMINATION IS ACTIVE - WORKING DUNNING MANUALLY
KDELLE DONNE o _
Created By: Kristen L Delle Donne ' - T
08/08/2017_09:07:21 ]osloa/zow { 100121667485~ IAmberS Banker T | Puc/BPU Complaintwritten -

Puc case 3542319 dismissed 8-2-17

07/15/2017 180604 0711512017 ‘| 100121667495 - CSGeneraiPu pose Batch lca__lgmauim Ut A e
CIA10012166749500nlract0024481860 c ' o P ’

., Budget amt calcutated for period ending 07/14/ 17=§51 00 ' N
Open editor for detail
1. 12 Mth Factor Amt: 1229.02

2. Cument Delta: 964.81-1077.00+0.00 11219
3. Remaining Amount: 2684.21
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L contract Acot ['CreatedBy .

iz ::" | Doserftion < -

4. Diff + Remain Amt: 112.19- + 264.21 152.02

5. New BBP Amount: 152.02/3 . 51.00

* Dollar Difference: 51.00 - 129.00 78.00 '
* Pct Difference: 60.47 ;

* Syslem BBP Amount 51 00

07/151201 7. 18 06 03] 0711 5/2017

ik 100121667435 Ics Gavera Purpose Batch .

C/A 100121667495 Contract 0024481 859
Budget amt calcutated for period endlng 07/14117=$ 108 00

Open editor for detail

1.12 Mth Factor Amt: 1376.92
2.Curment Delta:  1107.44 - 1053.00 + 0.00  54.44
3. Remaining Amount: ' 269.48 -

4. Diff + Remain Amt: 54.44 + 260.48 323.92
5. New BBP Amount:  323.92/3 108.00
* Dollar Difference: 108.00 - 137.00 2900 -
* Pct Difference: s 2147

* System BBP Amount:  108.00.

100121667495 Tamm LLash

{07/07i2017 13:42:07 | o7i0712017._ .

PUC case# 3542319 received on 07/07/17 regarding a Cil #
change in
income request. Tiash, Compiiancg

- | PUC/BPU Complait-Written . _

. Phone atternplos sn Tonennvalld Phont Numger i
07/05/2017. 11:20:00 | 16 ;
Phone attempt 09 Sit Tonellnvalld Phone

Number . -’

07/05/2017 09:18:13 . 07[05/2017 ]100121667495 C13457

I

sw Heather Miller advnsed we are not able to guve any more
. time. All pmt smust be made with credit card and advtsed of
fee, Needs 1,456.13 to_ stop terrn satisfed

‘Customer was satisfied. '

; ]Generai Inquirylomer P

Web Request: 1613513

. Name: Dguglas M Miller .
Email: ]hzqnom@ﬁo!n_uail,oom
Address Line 1: 40 Miller Ln
Address Line 2: null
City: Osceola Mills
State: PA
Province: null
Zip: 16666
Country: US
Phone: (814) 496 - 2218
Best Time: Any Time
Account Number: 100121667435
Request Type: Billing and Rates
Subject: Servie Termination
Text: My service is suppose to be shut off tomorrow, but |

; ‘rlGene_glinquiry' )
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‘Contactste . - | Croatpd Date” | Contract Acct | ciaatoany .0 .

had a meeting with community action and 1hey were looldn’
into getling me help. | had honesﬂy forgotten about it due
to a deathyin the family. When | checked my account this
morning it says nothing about a termination and | didn't get
anything on my door about it 1 just need to know if it is

still in effect or did communtty action do so.r'nething.' Thank
you '

Reply: .

Thank you for your inquiry. All questions conceming past
due balances, payment arrangements or _
termination/reconnection activities are handied by our
Credit Department. Please call Penélec at 1-800-962-4848,
Satlsﬁed Not A\ licable Reason Manual work

06/19/2017 " 13:29:36 . | 08/19/2017

| 100121667495 c1e769\."

sw heather miller-cash

adv 3578.50 open

1455.13 disc. by 06/20

adv 5 options, consid 4 factors
needs 11751.58 to go back on pcap
declined fs

she intends to seek crisls assistance
adv nb 07/12

issued dispute rights

| Disconnection Phone Aftempt - Successful -

06/19/2017.13:27:19" 2017 | 100121667495 |C16769 " . -

Utility Report Issued
06/19/2017

COMPANY POSITION:
07/05/2017
CUSTOMER POSTION:

You have stated that you are unable to pay the amount of

1,455.13 by the
* termination date of 06/20/2017. If you are not satisfied

with the explanation given

and what is needed to stop the termination you have the

right to file an informal

complaint with the Pennsylvania Public Utilty

Commission{PUC). The informal

complaint must be filed within the next 10 days to guarantee
- your rights. Your

service will not be terminated during this 10 day period. If

you decide to file a

comptaint, you may do so by contacting the PUC at:

The Pennsylvania Public Utility Commission

1-800-692-7380 (toll free)

Bureau of Consumer Services-Madiation Unit

PO Box 3265

Hamsburg, PA 17120

7Ty Repit ssveg
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ORI T e R T
B By LI AT

Again, service will not be'terminated during this 10 - day
period; hdwever if you

do not file a complaint or pay the past due amount of '
$1455.13 the termination

process will continue. Your new termination date is
07/05/2017

Documentation

Company Position: Customer is scheduled for disc on
06/20/2017 for $1,455.13.

Custdmer is required to pay 31455. 13 to stop termination.
Customer is unable to '

pay by the termination date. Took FS Levél N/A' .
Considered 4 factors. No drop '

in income or change in circumstance. Gave customer ALL
options Gave PUC ’ '

phone number and advlsed of new termluaﬂon date of
07/06/2017 . P

06/1912017_08:05:50" | 0611912017 i~ ]~100063919513 ]EAlLoemww

4 \)J B

<] Chiange Profite . 1.+ "

Douglas Miller jhzemom@hotmail. oom .
Cha ed F_’assword From Forgot Password s

06/19/2017 080659 06119/2017 i 1100121667495

ENLOG"‘W? S

Douglas Miller lhzcmom@holmaii com
Chan ged Password From Forgot Password

-+ | Change profile - i .
o Fe [ ‘

’ 100121667495 ]em.osmwm T

06/10/2017_08:04:48 06/19/2017 '
’ Douglas Muller jhzcmom@hotmai! com
Requested Forgot Password tlnk

&, | o oibasﬁardsrﬁailé'gm,_, S

0611912017 :08:04:46 | 08/1912017.

. | 100063919573 . IENLoemww EESRY

| Forgot Passwérd Efnait Sent "

Dougtas Miller]hzcmom@hotmaul com-
Requested Forgot Password lnk )

X I Disoonnecﬂon Phone pt -Invahd Unsuooessful

06/1412017 17:08:00.. | 06/1412017. "] 100121667495 }CSGg sral PurposeBa‘td\

Phone attempl 09 - Sit Tone/invalid Phone Number
0611312017 14:16:00. | 0811312017 | 100121667495 |CS General Purpose Baloh ~[6is'corin6ctm Phone A&e&hp_g ~lﬁvafid 'Unsixeée's'sful. -
] Phom attemptos SlHFoneIInvalld Phone Number = : :
06/05/2017 22:51:01. 06!05/2017 100121667495 " CSGenerai PurposeBatch Disconnecﬂon Notice : PA Reslo‘enﬂal
05/19/2017-09:24:30 -| 051192017 »_- | 100121867495 |Ccd227 . .- .- .| General sgg iy Lo i

heather miller called, has appt with wefare, comm act, adv-
disc process ended 5/16...cust sat ’
Customer was saﬂsﬁed

05/17/2017 08:27:12 Tosizeorr- ] 100121667495 | Rotiert F Marchesani .
web request iumber 1546962 .
[ have been trying for two days togetthroughtothe hlgh
balance credit department but after | wait on hotd for at
least 45 minutes, it disconnects me
reply .
Thank you for your reply. Our records indicate that you
were assisted by a Customer Service Representative on
05/17/2017.

;27 Genera g™
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051152017 .12:20:16 .| 0811512017 ¥ = 100'12'1"66'7'2_;95 | Gates7 F
sw Heather Muller Called to discuss her acct ROCC alen
Transfered to high bal team as instructed. -

, Sat!sﬂed NotAp licable: Reason Manual work_ s
0511812017 13:39:17 | 05152017 "¢ 100121687’4 c132i5° I
SW HEATHER MILLER ' C
GAVE HBT NUMBER
CUS SAT
Customer was sausﬁed e L.

05/15/2017 '11:29:22 | 05/15/2017 -

siW-HEATHER MILLER

Accti-100121667495 vai .

calling about shut off notice on acct, transferred to bt
perrocc alert. A '\ )
Setisﬁed Not Iicable Reasoli Gall Transferred -

100121667495 | Sean M Selt - .. v L

05/12/2017 16:31:46 0511212017 - " Troo121667495- IEAILOGINWMB R

Call Resutt- SRC ANS MACHINE -

Hello ihls is Penelec your electric company calling to advn »

sethata reading of your meter |s scheduled fot our naxt wo
- rk day. Our records indicate you have enher asked us 1o pr '

ovide this courtesy callor you have a dog ai your location, . ’

in which case we ask, for their safety, that you secute you

r pet so our meter veader can obtain an actual read at your ’

premise. If we are unable to read your metar due'to weather

, emergency or other sﬂuation you may be rescheduled orr

aceive an esﬂmated bill, in which case you can enter a mele

f reading at waw. ﬁrstenetgycorp 001;0 To hear thls messaga

agaln p!ease remain on the line and thank you fOf your pati

ence as Penelec wotks 1o serve you better. :

0511172017 17:02:00

Phone attempt 09 ASh Tonellrwalnd Phone Number

05/11/2017" | 100121667495—| CS General Pum Batch .

| bisconnection Phone Attempt -lnva!i&Urisuccessfu! .

05!10!2017 12:04:39 | 05/10/2 ] 100131667495.

Joshua M Kinney
" Web Request 1546982 v 2T
Name: Heather Miller
Email: jhzcmom@totmail.com
Address Line 1: 40 Mifler Lane
Address Line 2: nufl
City: Osceola Mills
State: PA
Province: null
Zip: 16666
Coyn:ry: us
Phone: (814) 496 - 2218
Best Time: Any Time
Account Number: 100121667495 .
Request Type: Billing and Rates
Subject: payment
Text: | have a disconnection date of 5/17, 1 am getting a
loan to pay this but it won't be ready until the 22nd. Can |

(i, | Goneral inguiy.
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f Lot Y Fad e ik
.mam.

. ['érmatoa Date” | ContinétAcet | CroatoaBy 1<t
get an extension until this date, please? :
Reply:
Thank you for your inquiry. All questions concerning past
due balances, payment arrangements or
termination/reconnection aah;iﬁeé are handled by our
Credit Depanmem Please call Penelec at 1 300-962-4848,
Satisfied Not Applicabie Reason Manual work

osno/zow 11:54:00° | 0541012017 - neial Puipose Ba loxsconnectson Phone Aﬂemgt-lnvand Urisucosssful
Phone attempt 09 - s.nonennband Phone Numbef ,

05/10/2017 08:11:17 | 05/102017." ° | 100121667495 | EALOGINWMZ /- ¥ ISeIfServanditIMeracbon S
Contact Person: Account Holder e ‘ o
Offered All Options : 4 S -

05/10/2017 08:10:17_|osor2017 - - | 100063910573 | EAocinwiMr - . ./ |change Profie .

o Dougtas Miller jthrqom@hotmail.com

Chan?ed Password From Forgot Password ;

05/10/2017 °08:10:17 | 05110/2017 - . 100121667495 |EAILOGINWM7 _
Douglas Mlller]hZcmom@hotmail com
Changed Password Frorn Forgot Pagsword

~oraogoreotie

0510/2017_08:00:14 |osinoro17: % | 100121667405 {eanocmiwmr. .25, '] Forgot Password EivaliSent - . - -
Douglas’ Miller]hzcmom@hou'nall com L . N . R
. Requested Forgot Password link - R
05/10/2017 08:09:13 Losior2017 . | 100063919573. EAiLoemww Lodidat | Fomot Password Emiail Sent - -
 Douglas Miller jrzemom@hotiaitcom <~ . T 1 et ‘

Rguested Forgot Password link . - s
0510212017 224534 0510202017 . 100121637495 CS General Purposs Batch " - | Disconnection Notice - PA Resldenual
0412012017 15:31:16 | 04/2012017 "% L7 s General Purpose Batch | Retufi Check Latter- -
04/15/2017 17:59:23 | 04/15/2017 - -] 100121667495 cseeneralpumeaatm BRE Calwlaﬂon v

CIA 100121667495 Contract 0024481880 T
Budget amt calculated for period endlng 04/13/17 $129. 00

= B

'
3

" Open editor for detail
1. 12 Mth Factor Amt; . 146578 ’
2. Cunrerit Delta:  607.07 - 680.00 +0.00 7.0
3. Remaining Amount; . 76871
4. Diff + Remain Amt: 7.07 + 768.71 775.78
5. New BBP Amount:  775.78/6 129.00 ‘
* Dollar Differance: 129.00 - 115.00 . 1400 '
* Pt Difference: 1247 .
* System BBP Amount; : 1129.00 :

04/1512017 .17:50:23- [oariszorz: T 100121067488 ° Icscemralpurposeaatch R T
CIA 100121667495 Contract 0024481859 I '
Budget amt calculated for period ending 04113/17 = $ 137.00
Open editor for detail SRR

1. 12 Mth Factor Amt: » 146662
2.Current Delta:  733.68-642.00+0.00 9168
3. Remaining Amount: ) 73204

4. Diff + Remain Amt: 9168 + 732.94 824.62
5. New BBP Amount: 824.62/6 137.00
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| congract acet!| croatosmy™ ' - 1" | Desertption il 1 :
- * Doltar Difference: 137.00 - 107.00 ‘3000 L :
* Pct Difference: ' 28.04
* System 8BP Amount _137.00

04/12/2017 13:41:00 | 041212017~ | 100121667495 Icseeneralpu;meaatcn . »lNoanswer

Phom attem ___9304 No Answer N

0411112017 17:06:00 . | o1 172017 - | 100121667495 | CS General Purpose Batch _ 1Dlseonnecuon PhoneA E-Invaud Unsuccessful

Phone attempt 09 - Sit Tonellnvalid Phone Number " - .. ) : /

0471142017 08:56:32 | 0471112017~ - | 100121667495 | EALOGINWNIZ . jReadyng___ate R
No 46044046 - $921 .80 - 04/17/2017 Douglas Miller hzemom@hotmail.com IR

0411112017 08:50:00 | 04/117217.  + | 100121887495 " EAILOGINWMY . ST "ISalf-Sewe Credu Interacuon

Contact Person: Account Holder

Offered All Opuons )

04/10/2017. 112:21:00 1| 04/10/2017 -

Phom attern_plOQ Sit Tone/invalid Phone Number - i

041072017 08:37:48 | oait0r3017.. { 100121667495 |EAnoGINWMT . - - ¥ | Self-Serve Credit Interaciion _~ :
. Contact Person: Account Holder - el e S S
Offered All Options '

04/10/2017 08:35:49. { 04/10/2017 |1oo121es7495 IeAuLoeme,-: 0| Forgot Password Eiail Sert . -
Douglas Mll!erjhzcmom@hotmall com S ' T T .

Requested F otPasswotdlmk -

04/10/2017. 083548 04/10/2017. - - 100063919573 ]em:_oemww S

Douglas Mlllar]hzcmom@hotmail com 6

] Forgot Pa'.ssw"or& Emall Sent.

N R

Requested Forgot Password link R f '
04/06/2017 15:31:16- |oaiosr2017 | v - CSGenaralPurpose Batd\' i Retumcmwm S
04/01/2017 20.26:04" 04/01/2017 - * | 100121867495 _| €S Generai Pumge Batch' Disonnection Notice - PA Recwenual .
03282017 10:13'07 | 0areere017” | 100131667495 EAILOGINWM‘I Readz ngCreate ’
No 45769559 - § 723.20 - 04/03/2017 Douglas meuhzm ﬁ@_hotmaileom L :
03/28/2017 10.01:15 |oaoarza17’ . |'i00131667485 |c7s06. lcenexaunquny e B

HEATHER MILLER WAS GIVEN HIGH BAI.. TEAM LMAY

__Customer was satis saﬂsﬁed

0312712017 16:10:43 | 032712017 < _[100121367495 I Keny L Roggets

Topic: Customer Service ~

Name: Heather Milier

Email: jhzemom@hotmail.com

Address Line 1: 40 Miller Lane

Address Line 2: null

City: Osceola Mills

State: PA

Province: nufl

Zip: 16666

Country: US

Phone: (814)342 - 2218

Best Time: Moming

Account Number: 100121667495

" Request Type: Other
Subject: bill _
Text: | need to make a payment of $723.20 on rryy bill by
April the 3rd or it will be shut off, but my husband is laid
off and | will not be able to pay it until Aprit 6. fs
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“[caitract Azet l ‘Croated By % -7+ .+ 7« "|Pabeription KL
. there away ! could doa prepayrnent with my credit card to '
be taken out on the 67 Thank You
Thank you for your bill credit inquuy A!! qumﬁons
conceming past due balances payment arrangen'nems or
termination/reconnection activities afe handled by our
Credit Department. Please call Penelec at 1-800-062-4848.
Pleasa refer to request number 1467505 in any future
corespondence. :
Satisfied Not Applceble Reason Maniuat work
0302712017 07:56.36_| 0372712017 _* | 100121667485 - Iwwemwm
Douglas Miller jhzcmom@hotmail.com
Cha Password Fron Forgol Password' . -
03127/2017. 07:59:38 - { 0w2712017 ° 100063919573 lEAcLoemww}l" AV o
- Dougtas Miller ]hzq:mom@holmalt .Gom . ' .
Changéd Password Fro m Fon_'got Password - : -
03/27/2017- 07:58:31 . | 0312772017 - : .| 100121667495 lemt.oemww P
Douglas Miller ]hzcmom@hotmall com’ o
Requested Forgot Password link ‘ © s -

2 ';[ e "ﬂd\&

0372712017 07:58:31 " 032772017 | 100083819573 IEAILOGINWM? + .| Forgot Password Emai Sent
-Douglas Miller jhzcmom@hoﬁnaﬁoom Sl _ . e :
Requested Forgot Password fink : :

03/16/2017. 15:14:00 -} 03116/2017". . | 100121667495 - CSGeneraI Purpose Batch S ]Phuneo-nofordec .
Phone  aftempt 09 - Sit Tonellnvalld Phom Number

03/15/2017, 14:30:24° | 08/15/2016 . { 100063919573 - | Lourie € Pa:kw RN RE PUCJBPU glalm-wmten
" e NTERNAL INFORMATION®®*= . =" 4. T .
Heather Milier agrees that mere are no dnsputed charges or service

issues related to the finalized awount

Penelec has confirmed the foIIowing . .

* Thiere are no PCAP arrears in the ﬁnal!zed account batance '
of §9,804.53.

* Household size is 3 adults and 2 minors

“The gross monthly househoid i lnoome is $4, 914 (Heather's
income $1,536, Douglas lncoma $3 368)
“#The housetwld income is between 200% and 250% of the
Federal Poverty Guideline (Levet 2)

03M41207 14:02:30 .| 0/1472017 -] 100121667495 | EAILOGINWME - " ] Outboring AL L Ty
Call Resuit - SRC_ANS_MACHINE- """ 7 ' o S
Hello, this Is Penelec your electric company ca!lmg to advi
se that a reading of your meter i schediled for our next wo
tk day. Our records indicate you have either asked Us to pr
ovide this courtesy call or you have a dog at your location, B
in which case we ask, for their safély, that you secure you
¥ pet 50 our meter reader can obtain an actual read at your
premise. If we are unable to read your metéf due to weather
, emergency or other situatior, you may be rescheduied orr
eceive an estimated blll, in which case you can enler a mete
kt reading al www, ﬁrslenergyeorp eom To hear this message
again, please remnain on the line and thank you for your patl
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ence as Penelec works o serve you better.

LS P N R AN . .

030112017 22:47:43 | 03I01R017..

| 100121667495 *| ¢S General Purpose Batch ... | Disconiection Notice - PA Low Income - No Disc

02/14/2017_10:38:00 ° 0211412017

1100121667495 | €S Geneial Purpose Batch

Phoneomdotder 5

Phone atte: E‘ 09 - Sit Tone/Invalid Phone Number -

02/08/2017. 10:48:21 | 02/06/2017:: |1oo121se7495 |cs190

OUTBOUND CALL - voicemail full unable to Ieave message
however could leave telephons # for call back pd $988. 15
last ‘

‘Wkﬁﬁﬁmﬂhiu

ent 10/5/16 oxt 68013 DDOUGLAS HBT

01/16/2017 19:28:23 01/16/2017

T Cataton "

C/A 100121667495 Contract 0024481 860
Budget amt calculated for period ending 01/16/17 = $ 115.00
Open editor for detail

1. 12 Mth Factor Amt: 1447.00

2. Current Defta:  374.27-34500+000  29.27
3. Remaining Amount: 1072.73

4. Diff + Remnain Amt: 20.27 + 1072.73 1102.00
5. New BBP Amount:  1102.00/9 122.00
* Dollar Difference: 122.00 - 115.00 7.00

* Pct Difference: : 609

* System BEP Amount: 11500

100121687495 cs Gerieral eneral Purpose Batch:_

01/16/2017 19:28:23 | 011672017 .

i e

CIA 100121667495 Contract 0024451 859
Budget amt calculated for period ending 01116117 s 107.00
Open editor for detail

1. 12 Mtti Factor Amt: 134351

"2, Curent Delta:  334.55-321.00+000" 1355
3. Remaining Amount: 1008. 96"
4.Diff+ Remaln Amt: 1355+ 1008.96 ' 102251
5.New BBP Amount: 102251/9 ~ ~  114.00
* Dollar Difference: 114.00 - 107.00 7.00
* Pet Difference: : 654 ’
* System BBP Amount 107.00

0114/2017 1508:41 | 0i/iar017 . | 100121667485 IEAILOG!NWMG

Call Result - SRC_ANS_| MACHINE
Hello, this i |s Penelec your e!ectrlc company callmg to advi
. sethat a reading of your meler i is scheduled for our next wo
tk day. Our records indicate you have elthe: asked us to pr
o\nde this courtesy call of you have a dog at your locahon
in which case we ask, for their safoty. that you secure you
r pet so our meter reader can obtaun an actual read at y0ur
premise. if we are unable to read your meter due to weather
, emergency of other situation, you may be rescheduted of r
eceive an estimated bill, in which case you can enter a mete
T reading at www.firstenergycorp.com. To ﬁear this message
again, please remain on the fine and thank yw for your pati
_enceas Penelec works 1o serve you better .

- | outbouna can-
1

12[13/2016 11:30:53 | 100121667495 . 104227

left message co calt on ans mach for heather, past due on

Ty~ 7
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‘Contact Date. - - | Greatot Date - | Contrict Acct | Crosteasy ~ . ...

ip..:

Satisfied Not Applicable: Reason - Other - .

101412016. 10:24:44 | 101453616 ;. |100121667485 | Temi ¥ Dean’

~ Towmenr

backout to chg mter -

10/10/2016_15:24:57. 110110/2016 J100121667495 !EA!LOGJNWMB' _

" | outboiind Catt- -

Call Result - SRC_ANS_| MACHINE

Heflo this is Penelec your electric company calhng to advi
Se that a reading of your metefls scheduled for our nex! wo
1k day. Our records indicate you have either asked us to pr
ovide this courtesy call or you have & dog at your location,

in which case we ask, for thelr safsty, that you secure you

t pet so our meter reader can 6btair| an actual read at your
9rem:se If we are unabte to read your meter due to weather
, emergency or other sltuatwn. you may be resdwduled orr
eceive an estimated bill, in whtch case you can enter a mete
f reading at www. ﬁrstenergycorp com To hear thls messaga
again, please remain on the line and mank you for your pan

: enceasPenelecworks oserveyoubeﬂer Lo
10/06/2016 15:32:37 1.

L. les General Purpose Batch i

. 8peda| Agraement Letier

10/06/2016 13:44:29 i'obszis’eriss Berthii M Frees "

« PALERTY Senslﬂve Account _

sent email to the cic heipdesk "Please create aniT: nckal
. by Laurte Parker in compllanoe to have me new acct

100121667495 marked as ‘HCASH ONLY#. . .
Spoke to Shirley Holden Customel: Sw;. Reygnug Assurance
Dept. and she advised; # can not code éci:@unt cash only
because do not have doc #to use. all has been trfd over.
‘there was one doc on old acct that we could hiave used but
the others are too olc# . .
Bewuse the acd was disc non pmt in June we needed to
create a new awount then trans the bal over and set ip due
to PUC decision.
Piease send to [T to see about the wsh onlyu being added
*to have IT ticket created to set wsh onty" on aect por

) {aurie parker i in comp;liance. the iT ticket #is 80580386

Satisfied Not gggﬂcable Reason Manualwodt .
100672016 11:57:50 | 1010872016 ; Linda R Bumup .

| Return Reason Code Changed -

Revised Remm sttoty Reason Code Changed From M to G for BP#
0804369579 Accti 100063919573 Return Doo# 000406470981

10/06/2016 11:57:44" 11010812018 - | Linda R Bumup

Revised Retum History Reason Code Changed From - to M for BP#
0804369579 Acct# 100 10%63919573 Relum Doc# 000406470991

| Retum Reason Code Changed

10/06/2016 11:57:26. | 10i06/2016 - . ,I e IUndaRBumup

Revised Retum History Reason Code Changed FromM 10 G for BP#
0804~159579 Acctit 100063919573 Retumn Doc# 033074049999 -

* | Retum Reason Code Changed.

10/06/2016 11:57:26<| 1010672016+ . - - ° - |Linda R Bumup -~

oy I Retum Reasén Code Changed -

- Revised Retum Htstuy Reason Code Changed me toM for BP#
0804369579 Accti 10006391 9573 Retum Doc# 033074049999
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e ,4-/ URCE-N [

’Contict bate™ " *."{'Creatod Date | Contract Ace. | Groated By -

s

Deseﬂgﬁom .3‘=""'

10/05/2016 16:54:41 | 10/05/2018 ~ | 100063918573 | Atexandros N Simotas

PUCIBPU Complaift-Written -

* PUC case 3477003; has been closed; removed loeks the customer was

granted a PUC payment pina

budget plus 164.00; customer made the requured paymem of 186.00 to
" restore servcie adn set up the agreemem

sae the customer's new alioount: 1001 21667495: ASimotas/Compfiance. -

10/05/2010 163416 10/05/2016'. 72| 100121667495 BetthaMFrees S

HEATHER MILLER calling was told by puc to pay 198, 00 pmt
then pay 300 and ? a month .. adv her | can Iake the pmt but
canhot rec svc tili | see that agreemem npied onthe acc_t.
sent same time to faurie parker adv cust svc compliance
She is to pay $196 1o restore. She will then pay $386 ($222
budget + $164) until the batance i is patd in full. and her
pmt must be done by credit card and her acct noted cash only
confyment D 130807EK4F 196 00 + 450 = 200.50. **THE

SHIRLEY HOLDEN JO MARK“ old aod noled as wall
100063919573 bmf -
Satisfied Not ﬁgggg__ble Reason Manual work

ACT MUST BE CASH ONLY"* NO CHECK PMTS SENDING AND EMA!L TO

10/05/2016 16: 33 55 l10l05l2016 ] 100063919573 Benha M Frees

HEATHER Mit.LER cafling was iold by puc fo pay 196.00 pmt l
then pay d00and 72 month adv her | can take the pmt but
cannot rec sve till t see that agreemen! noted on the aw(.

sent same time to laurie parker adv cust sve eomphance
She is to pay $196 10 restore. She will then pay 3386 (3222
budget + 5164) untit the balance i is paid In full. and her
pml must be done by credn card and her aoct noted cash only
conf yment ID 1308075K4F 196 00 + 4 50 200 50 "’THE

SHIRLEY HOLDEN TO MARK"‘ sej new acct 10012166?495 pmf

ACT MUST BE CASH ONL - NO CHECK PMTS SENDING AND EMA!L TO

"] alERTH Sensitive Atcount . <

- satisfied Not Applicable: Reason - Manualwork "
1010572016 16:31:07._| 10005720168 *_° |1oo121es7495  Bertha M Froes

Account set up on EPP for budge! amount 222,00 -
Contract - DIST 0024481859 107.00

Contract - SUPP 0024481860 11 5.00

Anni'v Mo: October

Perlodic Review: Quarterly )
Script provided: Yes Tt T
Created By: Bertha M Froes ' :

" Budget Billing Pian Simuisted\Created

10/05/2016_16:30:21 19{05/2016 100121667495 | Bertha M Frees " |PAPayment-tp | o0l

10/05/2016 16:28:19 | 10/05/2016 - {100121667495 | Bertha M Frees - .| Transfer Posting t
Created Automatically. See the Business Objects tab for more mformation '

10/05/2016 16:28:56 | 1010512016 | 100063918573 | Bertha m Frees ~ i | Transter Posting

per puc decisilon moved bal to new act 100121667495 set ip and epp ,

10/05/2016 16:28:55 110/05!2016 .| 100121667495 ']wdrknd'w Generaipu
) E-Bil Selection: No ;- G \

10/05/2016 _16:28:51 .| 10/05/2016 " -] 100121667485 | Bertha M Frees -

5

’ *;" Transfer call widata widata to Allconnect

10/05/2016 16:28:50 10/05!20'1:6- { 100121867495 .| Bertha M Froes

Move-In'/ Advised of Service Charge
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Customer Contact History
‘Contact Diite " . | Creatod Date" *|.Contract Acei ]My (% Desertption & <. L w5 a
Move In Date: 10/06/2016 _ " '
Own/Rent: Own

Electric Heat Source: No

Electric Water Heat Source: Yes

Dog moving In: Yes )

Alternate contact phone: (814)496-2218

Customer Cohlacl: .

Email Address: jhzcmom@hotmail.com

EbILNo . '

Reconnect Fee: 0.00 .

Setvice Charge: 9.50

Allconnect/PA Refferral: Transfer call widata

Closed Active Account: No

Summary Script Read - Yes

Guarantor Script Shown: N/A

Pending Gurantor: . )

HEATHER MILLER calling was told by puc to pay 196.00 pmt’
then pay 300and ? & month'.. adv her | can take the pmt .buf
cannot rec svc till 1 see that agreement noted on the acct.
sent same time to laurle parker adv cust svc compliance
She s to pay $196 10 restore. She will then pay $386 ($222
budget + $164) untl the balance is paid i in fufl and ter. .
pmt must be done by credit card and her acct noted cash onty
conf yment (D 130807EK4F 196 00 + 4.50 = 200.50. **THE ACT

MUST BE CASH ONLY** NO CHECK PMTS SENDING AND EMAIL TO

- SHIRLEY HOLDEN TO MARK“
New Move In Premise Phone Number: (814)496-2218
Customer supplied receipt id 130807EK4F
Advised Breakers Off: Yes
. Bills wili be mailed to: service address
Advised Service Charge: Yes
Created By: Frees,Bertha M
Release BP (nformation

Release Load ,
Do not Send Shopping discounts
Release Phone Number -
Customer was satisfied. : :

10/05/2016 16:22:27_| 10/05/2016 . | 100121667495 - lEAiLOGINWMT | Account Added to Website Profile
BerthaM Frees Con : h
Added Account 100121667495 - _

10/05/2016 16:22:10_| 10/05/2016 |100063919673 IEAtLoemww " | change Profie - . -~

) Bertha M Frees ' ’

Update Customer jhzemom
Cha Password v . : . .

1010512016 16:18:33 |10/05/2016 | 100121667495 {B2BEAOGIN- ...~ - .~ . | Real Time Payiment Pending °
Paymem D_aie. 10/05/2016 | Payment Time: 16:18:03 - ' : ‘
Payment Amourt: 196.00 | Payment Type: Credit L
Vendor iD: PC | Reoetpt Number: 13080 7EK4F -

10/05/2616 15:21:11_| 101052016~ | 100063918573 ] Sefora R Bogush . - | Pos ID" Foliow-up
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- {.Credted By .. -~ &Y

R

SR E

AT AL
TR

HEATHER MILLER -eve! a- -power off- pfa na—calied to get

‘serv restored- has 1ip- denied for prem
balance9804.53-—past bal /24= 408 .52 upfront- there is a

puc case- however no update at this time on decision- she
stated will call puc to mk sure they send in the updm§ iharg
call back- sat

Customer was satisfied.

N K
R |

>J‘l‘

10/05/2018 15 16:58 I10’05!2016 ! s[‘NJO121667'495 ISeforaRBo_g_sh

Printed to WWPAEPO1P) PP!KE139-P on 10/05/2016 at 15:21 21

10/05/2016 15:15:35° | 101052016~ |, . .. ° ISefotaRBogush

b -Is;&i}:éwiié&nf.'

** Transfer all calls to AMIP **

Business Partner: 0804369579

PREMISE: 0003104244

Past due amount exist for 9792.53
Security deposit required for 0.00
waived for Human Services (PCap, Pipp, USF)
Guarantor Script Shown: Yes

Pending Guarantor:

CSR negotiated amount . 40852 .
Contract Account 100121 667495 created,
Financlat Summary, created: Yes Income Level A

Advance Move-in Notes:

Applicant Name: HEATHER M!LLER
Daytime Contact Number: (81 4)49&2218
BP/Premise: 0804369579 / 00031 04244
Requested Move in Date: 10/05/2016
Pending Acct: 100121667495 ’

‘Denial of Service Reason Past Due Balance
Block Date Given: 1011 9/2016 -

Accurint Residency Pass Through: N
Requ:rements
Total Premise Account Baiame 9804 53
. Total BP Required: 408.52
Total Amount Needed: 408.52

Shut-Off/iComply Date Advised: N
User ID: 51814 Usemame: Sefora R Bogush
Mailing Addtess
AOMILLERIN
OSCEOLA MILLS PA 16666
Contact Phone: (814)496-2218
Customer was satisfied.

HEATHER MILLER -leve! a- -power off- pfa na—called to get
serv restored- has 1ip- denied for prem - '
balance9804.53-—past bal /24= 408.52 upfront- thiere is a
puc case- however no update at this time on decislion- she
stated will call puc to mk sure they send in the upda.!e than
call back- sat
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| créatedpate - Goniract Acct. Cmatedgg o Deserption 5 -t
CrealedB:B ushSeuraR N L '
10/05/2016"15:15:35 | 101057016 | 100083910573 lSefora R msﬁ Vs | service peniadii

** Transfer afl calfs to AMIP ** ce ’

Business Partner: 0804369579

PREMISE: 0003104244

| Pastdue amount existfor  9792.53

Security deposi required for 0.0

waived for Human Servnoes (PCap. Pipp, USF)

Guarantor Script Shown: Yes

Pending Guarantor: ]

CSR negotiated amount 408.52

Contract Account 100121667495 created. -

Financial Summary created: Yes income Level = A

Advance Move-in Notes: )
Applicant Name: HEATHER MILLER
Daytime Contact Number: (814)496-2218
BP/Premise: 0804389579 10003104244
Requested Move in Date 10/05/2016 -
Pending Acct: 100121667495
Denial of Service Reason: Past Due Balance
Block Date Given: 10/19/2018 ... " . . !
Accurint Residency Pass Through N ‘
Requirements
Total Premise’ Aceoum Baianoe 9804.53
Total BP Required 408.52
Total Amount Needed: 408.52
Shut-OﬂlComply Date lesed N
User ID: 51814 Usemame: Sefora R Bogush i
‘Mailing Address: o ) . .
40'MILLER LN S '
OSCEOLA MILLS PA 16666 T
Contact Phone: (814)496-2218
0ustomgr was satisfied.

HEATHER MILLER -level a- -power off- pfa na—-called to get
serv reswfed has 1ip- denied for prem

. balance9804 53-—past bat /24= 408.52 upfront~ there Is a
puc case- however no update at this time on declslon-

A C‘vpeated §y__ggush Sefora R
10/05/2016 '15:143@1 10/05/2018 . | 100121667495 Sefora R B R F!nanual Summay. ProcessCancelled R
10/08/2016 14:58:05 | 10/05/2016 [ 100063919673 |TayanaADay < = . -* General nguiry” . :

SM HEATHER MILLER CUST NEEDS TO HAVE SVCS RESTORED -
BLOCKED FOR NON PYMNT GREATER THAN 30 'DAYS XFER TO AMIP
Satisfied Not Applicable: Reason - Call Transferred .

10/05/2016 1423_r101051201e ['ioooesateszs [c2ema7 = ° > . .| General inquiry/Other-
Name: Heather Mn!ler : . ' . -1 '
Relationship: N/A ' .
Verlfled: Yes

Account #: 100063919573
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RENE

<] DaSertpman 1 B E AR

Reason for Call: Wants to méke payment to get services
restored mentioned, PUC case
Transferring to: High bai team 1-838.-392-5103

&y

1100083918573 | cythiat Satata 7 " | Generat'inguiry
s/w Heather Miller - verified - said heard from PUC today at ‘
930 and was adv bp needs to pay $196 - to activate service
- was told to wait 1 hour to call perpekec - reach@ad 6ut to
compliance dept thru res spec Cérol Keer. va}e have not heard
from the puc at this time - bp will call back - bp sat
Customer was sausﬁed L o
{10/05/2016 11:28:34- | 10/05/2016 [100053919573 IKathleen MMyers <. . .- | General inquiry
_ siw heather miller, vai, said that received call from puc - '
that needed to call and make payment of 196.00 to have
service restored account .
1000639195773 disconnected in june for non pay, transferred
ioamip e
Customer was saﬁsﬁed
09120/201612:08:32 | 09i29/2016 % | 100083919573 leml.oemww
-Douglas Milier jhzcmom@hotmall com .
Chan ed Password Ftom Forgot Password . Y 5 .
08/28/2016°12:07:50 | 00r20/2016 "~ 100063919573 IENLOG!NWM‘I = | Forgot Password Email Sent . -
Douglas Miller lhzcmom@hotmail com Ll T T ey T
sword fink " s L o o
100063919573 |A!exandros NSimotas .."."" | PUC/BPU Comptaint-Witien
PUC offcase; 3477003; opened 9/15/16; ASimotas - B

i

22| crisnge profig .. - <

07/13/2016 15:36:20 | 0711372016 l100063919573 lAhsmSWalker 7t | piiciBPU Compiaint Wittten
PUC casett 3445603 dosed-awalker po o ' '

[oerzuz016 112647 [ 06/30/2016 ] 100063019673 | Laurio & Parker "< - | PUCIBPU Complaitiwrien < 7 "
" PaPUC Formal Complaint Docket # C- 2016-2552800 " ; '

06/20/2016 16:54:39 ]oefzo/zms sy
web request 1024936
Name: Heather Miller
Email: jzcmom@hotmail.com
Address Line 1: 40 Miller Lane
Text: | am wondering about your crisis program that 1 found -
on the intemet. My power was shul oft and L owe 4092 00 to
have it tumed back on. | have applled for the' Cap program”
and | am qualified but since the past due amount !ncludes
Cap, | can't enroll. | have no way' of paying 4000.00, | am
low income, | qualify for Cab but can get no kindof i\elp
Thank you for your inquiry. Your dccount is béing reviewed
by the PUC. Once we compiete the investigation they will
contact you directly. At this time you have been offered

* | General inquiry - -
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all of your.options to restore your electric service.
Sausﬁed Not Applicable: Reason - Manual work

" Goneral ngliry .

0611712016 10:52:17 | 0811712016 "] 100063919573 lcesos S

sw heather miller cafled to say she wanted to pay 52000
towards the amt to 1o be reconnected. advher if she walted
100 long to get total paid of the amt req t6 restore service

she would have to go !hrough cs and have acd reopened as a

new acct. calt drogped . . .

06/15/2016 15:19:36 . | D6/15/2016. .| 100063919573 Icoos7 #0018 e Lo PALERT Sensitive Account
6/15 3:19 roce alert reviewed acct. semoe off, pending puc ‘
filed on 6/2. .

Satisfied No!_m ble: Reason - Manua) work . . : :
00111/2013 000554 06/11/2016" .; 100063919573 Workﬂow Geneta P_urm MoMove-Oul/steonnected for Non-Pament

06/1012016 092841 W10R01B'~ 100063919573 - 026375« A - General |1'ﬂ ify SRR
swheather mmercitogo over our pay opt ’ n
cus! sat T [

06/08/201611:49:52. | 08/08/2016° ' | 100063918573, | o J Frapiskatos.. > .| Genetal tnguiry ¢
web #1006646 N ' ' ' '
Name: Heather Miller i
Email: jhzcmom@hotmall.com
Aqdress. Line 1: 40 Miller Lane
Address Line 2: null
City: Osceota Mills _
State: PA T
Province: null
Zip: 16666

- Country: US
Phone: (814) 496 - 2218
Best Time: Any Time
Account Number: 100063919573
Request Type: Payment Assistance

' Subject: Termination ‘
Text: My service was shut off on June 1, 2016 andt
understand that | need 4092.86 to bave it reconnected. |
have been ‘able to come up, with 2000 00. Is there anyway that
JcouldpaytheZOOOOOandhavetheothe:sputana
payment agreemenL Thank you '

. Thank you for your bilt crédit inquiry. All questcons
oonoemmg past due balances, payment arrangemems or
disoonnocﬁonlreconnecﬁon activities are handied by our

Credit Department. Please call Penelec &t 1:800:962-4848.

i Satisfied Not A ylicable: Reason - Manual work . — N
106/02/2016 13:25:17 lwomo16 lwooeaemsrs Alison § Walker ' 5t | puciBels Complain{-Written
. 6/12/2016 - PUC casef! 3445603, Off case-awalker P

togerbéckonPCAP

06/01/2016 17.28:25 | 06/0172016 [ 100063919573 [czsa00” L7 | Generalinquiny - L
Sw:HEATHER MILLER ‘ ' '
Bif:10258.04
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K u La 3% ’v.r:\-n’r
oy B s Eied l‘ 55' e R
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ES % DR P b
=], Desciption «

Customer was satisfied.

06/01/2016.12:30:31 .} 0810172016 % ] 100063919573 on .. .- s | Service Disconnécted 't . o . ...
DISC Non-Pay, .TotalArrearsSG114.72+Se’cDepS0.00gRéche. ‘ r s
‘ {Left Post Term) B . .
05/37/2016 09:18:32° | 0512372016 . | 100063918573 [ceign’ . . 4. i At ERTI Sensitive Accourit

$iw Heather Mitler (bp) wanted to know if acooum inthe
field advised not at this ﬂme states reason for delmquency
¢ is loss of income for 1 year she wanted to pay $200 per
smonth advised bif 10502.xx and disco amount 4000 xx already
glven ur negotiated to 550 she states wﬂl fry to borow
from her sister and wil gveusa canback ‘advised it able
10 pay 550 on 5/26/2016 can then selup biweekly payments for
at least that amount per supr Bob thfs wilt be her only
option at this time sat

5/26 9:23am S/w Heather Miller (bp) able to rnake payment by
epay for $550 at me advised will ti sai co

. 5/27 2:11pm Left message to retum call DDOUGLAS

05/24/2016_17:20,00_| 05/24/2 ' ‘
05/24/2016. 17:20,00_|
Phone attempt 05 - AMD Detected - Left Messa_ge

=" ldiséoﬁhecion'ﬁhéne'b«ﬂemg@' - Unsuccessful .~

05722016 12:13,00 .| 05/23/2016 - - | 100063919573 _] CS General P Purpose Batch IDiseonnecuon PhonsAnemp:~Unsuecessfut
Phone attempt 05 - AMD Detected - LeftMessage .~ - . - LDty .
05/22/2016 -09:07:57 . | 05/23/2016 I1ooosss19573 !crsos R I rallmlm i
' + HEATHER MILLS WAS GIVEN HIGH VOLUME NBER TO CLL PERNOTE" S
LMAY.
c:ustomer was satlsﬂed

1

Contact Persorl Aocount Holder .. ' . o S .

0511812016 09:02:22 | 051872016 - | 100083919573 EAILOGINWMT - =~ =5 Change Profilg; . . ' i
*Douglas Miller jrzcmom@hotmail.com o K ' - : '

1 Password From Forgot Password R . . .

22016 - -|100063019573 EAlLoemwmfz : % .t | Forgot Password Email Sent

Douglas Milkér jhzemom@hotmail.com e ot
Requested Forgot Password fink )

05/12/2016 110:22:34 | 05/12i2018 | 00063919573 Ics Gensial Pugg Batcn’ .| Catouliation .
G/A 100063919573 Contract 0010354171 o

Budgst amt calculated for period ending 0512 16 S 97.00°

[osr1z016 69.03:00-| c5H8i2016 . | 10006397573 LEAILOGINWMTA | Sen'Sbive Credit Intéraction

»

s,

- Open editor for detall
1. 12 Mth Factor Amt: 136163
2. Curment Delta:  1024.02- 1071.00 + 000 _46.98-
3. Remaining Amount: : ‘ 337.81
4.Diff + Remain Amt: 46.08- +337.81  290.63°
5.New BBP Amount: 290.83/3 - 97.00 .
'« Dollar Difference: 97.00 - 119.00 22,00
* Pct Difference: ~ 1849 .
*_System BBP Amount; 07.00

05/12/2016 .19:22:31: “ " : R | B ' Tcakcomton =
" C/A 100063919573 Contract 0010351170 C s
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conmoaw. X

Tcraatoq pate | Contract Acet ['croetea 53

Open edttor for detail

1. 12 Mth Factor Amt:

Budget amt calculated for period endmg 05/1?J16 S 13300

2. Cument Defta:  948.31 - 867.00 + 0.00 81.31 : .
3. Remaining Amount: 316.64 L
4. Diff + Remain Amt; 81.31 + 316.61 307.62 |
5.New BBP Amount: 397.92/3 13300

* Dollar Difference: 133.00 - 109.00 24.00

* Pot Difference: ’ '22.62 '

* system BBP Amount: 133 00

1264.92

05/11/2016 " 15:04:45" Josii1r2018° -

100063019573 | EAILOGINWMS 7 -

Call Result - SRC_ANS_| LIVE
Helio, this is Penelec your electric oornpany camng to advi
se that a reading of your meter is scheduled for our next wo
k day. Our records mdiwte you have erlher asked us to pr
ovlde this oounesy wl! of you havé a dog at your Iocation
' 'in which case we ask, for thelr safety. that you secure you
r pet 50 our maler reader can obtaln an actual read at your
premise. if we are unable to read yout meter due 16 weather
. emergency or other situation, you may be reschaduled orr
eceive an estimated bill, in which case you can emef amete . f
1 reading at www. ﬁrstenergycorp com. To hear ﬂ'us message '
again, please remain on the Iine and thank you for your patt
' ence as Penelec works to serve you better.

05/11/2016 093501 | 651112018 | 100083919573 -lTiﬂ'any '} s'zank&)i&é [N |

Utility Report Issued S ' .

05/11/2016 . ) - :
COMPANY POSITION:

GAVE ALL OPTIONS AND NEW TERM 05/23/2016 _ L

CUSTOMER POSTION:*

CUSTOMER UNABLE TO PAY BY DISCONNECT

0511/2016 09:31:36 J 0512016 -] 100083919573 | Tiftany M Szankovies ' ¥
sw HEATHER MILLER R '
term 4065.09 05/16
full 611472
past due 6114.72
Med cert no : ‘ . . :
FS level A : ;
IP not eligible
remaining balance of 151.21 ) i
gave dispute rights and new term 05/23/16 .
provided number for pcap and def :
BP sat
Cusmmer was satisfied

0511 1/2016 09 31:16 05/11/2016 - 100063919573 TmanvM Szankovm

Flnamxai Summary Review.

05/1Gi2016 17:03:00 | 051012016 - |100083919573 | CS General Purpose Batch: -

Phone attempt 05 - AMD Detected - Left Message

D;soonnecﬂon Phone Atlemﬂ - Unisuccesstul .-

{05/0912016 10:42:00 | 05/0912016 100063919573 cseeneral Purpose Baich "

Istoonnection ‘Phén%Auerﬁpt-Un's'ﬁécéasfdi" o
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Customer Contact History

a‘vf‘ ‘{H' N ‘:4 -A‘" *1

i o vesetpon T % AETNIE AT L TR

"Contact Date *: .| Greated Date | Contract Acet
Phone attempt 05 - AMD Delected - Left Message : .
04/3012016 20:24:27 | 0413012016 . 100063919573 cs Genetglj_q[pose Batch "' | DisSonnection No Notice - PA Resldentlat
0412512016 '15:31:02 | 04/252016-" L CSGeneralPurposeBalch- e RetumChed(Leﬂer LT
oamyzow 07:47:42. | 0411812016 1000&33919%73 EAILOGINWMS * SRR Re_a_gxgycm o

No 30468653 - $ 348976 - 04/18/2016 S :
04/0412016 13:08:09_| 04/ar2018 ]100063919573 Iem LTragy d

web tequest 899030 ’

Name: Heather Millet : .

 Email Jhzcmom@hotmail.com o .

Address Line 1: 40 Miller Lane -

Text: 1 have a shut off notice for Tuesday April 5, 2016, but|

contacted L Leap and have an appt. on Tuesday.' and 1f that does not work

out | will be getting my income tax on Frlday April 8, 2016, lwas just o

wondering if | could get an extension ul Monday Aprll 11th Thank You .

Thank you for your inquiry. Our feeords indlcate you were provided with -

your dlspute rights, which gives you unh!04l18416w sel up an 4

arrangementormakeapaymem L oy

Satisfied Not licable Reason - Manual work s . S -
04/04/2016.11:38:13_| 04/0472018 10006391957'3 smraSanchazToms' “ﬂ.f"f»..'ldbﬁéril’fgg:“’iiim‘ ’/om'er G

0ustomerwas sallsﬂad AR L HER I :
04/04/2016 .11:38:07 *| 04i4r2016 . - 1000639'1‘92573 Slomara Sanchez Torres. "1 CmmadAecountClL_ggad '
04/04/2016 11:37:23 | 04/0472016 10odéa§19$7‘§~ Siomara Sawhez‘l’orres et y_ﬂrm_ssued

uumyReponlssued ' 8 . R

04/04/2016 .

COMPANY POSITION: oo

CUSTOMER POSTION: ’

HEATHER MILLER o o \

“"disoonnecﬁon"" ' ". .

*term date 4/4 . '

term amt 3489.76

med cert

catchup amt'

oonéidéred 4 factors

fsavel-A

adv hms&d‘-pcap

adv acct bal 9853.19

adv pd bal 4941.57

gave dispute rights _
' . advmwtermdatama = RN AR RE . i . )
04i04/2016' 11:34:33 | 0410472016 " I1oooess19573 |Stomara Sinchez Torres . '] Financial Summary Review % .\t . .

updated f§ -

=Y ereﬁélal 'ﬂ“}" . : ST T

' i

.

oarswzme 08:36:48._| 033172016 100063919573;”ENLOGINWM? '
Douglas Mmer]hzanom@hotmaxtoom e - ' vy
Char'\ ‘Password Frorn Unlochasswoi! ’ o ‘ '

03/31/2016 08:34:11 037312018 |100063919573 | EAILOGINWMY -
Douglas Mdler]hzunom@hotmalloom S

Requested Unlock Password link

I \rl Do LN e ~,__."',‘_'- o 1 a
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Customer Contact History

‘Coritact Date " *s |'Crééted Dits | Contraci Acct. | Created By -

—— o — T — = T
oy - L S B .
“ oy

103/16/2016_16:58:00 | 03/16/2016 "
Phone attempt 05 - AMD Detected - Left Message

| 100063919573 | CS Generat Piiipuse Batcti " | AMD Detedied-Messags left by vendor -~ .|

03/11/2016 13:33:49 | 031112018 _ L100063919573 IEA!LOG!NWM6

Call Result - SRC_ANS_ MACHINE .

Hello, this is Penelec your electric company eallmg to advi
sethata reading of your meter is scheduled for our next wo
rk day. Our records Indicate you have enher asked us topr
ovide this courtesy call oryou! have adog at your bcation

in which case we ask, for their safety. that you ‘secure you

r pet so our meter reader can obtain an actual read at your
premise. If we are unable to read your meter due to weather
» emergency of other situation, you may be ;eschedtiledpr r
éceive an estimated bill, in which case you can énter a mete
r reading at www.firstenergycorp. com. To hear this messige
agaln please rematn on the llne and thank you for your pat:

e

: gnoeasPenelecworksosefveyoubetter - SRR ' . :
0310212016 2241:34 |03/052016 - | 100083910573 CSGetmalPum Balch ommmnmmbe PALcmlmne Nomsc
02/16/2016 19:15:00" | 02/16/2016 1060639i95’73 CS General _P__ume Batoht” 1| Caleuiaion, £~ *ii S SN

C/A 100063919573 Contract 0010351171 *.
Budget amt calculated for period ending 02!15/16 $119.00

Open editor for detail
1. 12 Mth Factor Amt: 1388.46
2. Curient Delta:  747.77-714.00+0.00 3377 '
3. Remaining Amount: " 64069

4. Diff + Remain Amt: 33.77 + 640.69 674.46
5. New BBP Amoint: 674.46/6 ' 112.00°

* Dollar Difference: 112.00- 119.00 . 7.00
* Pct Difference: : . 588 ‘

__* SystemBBP Amount: . 119.00 ot :
02/16/2018 19:15:06 | 021162016 | 0008 S Ger " -] Cateutation 2

. CIA 100063918573 Contract 0010351170 Ly
Budget amt mlculated for period endmg 02115/16 S 109.00 ' ,
Open editor for detall I
1. 12 Mth Factor Amt: 1195.31
2. Cument Defta: 66043 -540.00 + 0.00 _120.43
3. Remaining Amount: . 53488 ‘

. 4. Diff + Reniain Amt: 120.43 + 534.88 '655.31
5. New BBP Amount: 6553176 109.00
* Doltar Difference: 109.00 - 80,00 19.00 -
* Pt Difference: " 2111
* SystemBBPAmount . . 10800 "

0211012016 15:30:06 | 0271072018 | 100063019573 ]Maxsw;@ | Fic/BpU Compiaint-written__+ . " ‘

PUC CASE 3369867 DISMISSED:;

01132016 15:06:23 | oisianipte - 14c
Call Resutt - SRC_ANS_LIVE
Hello, this is Penelec your electric company calling fo advi
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se that a reading of your meter is schéduigd for our next wo
rk day. Our records indicate youi have either asked us to pr
ovide this courtesy call or you have a dog at 'your' location,

in which'case we ask, for their safety, that you secure you

r pet so our meter reader can obtain an 'éc!ual read at your
premise. If we are unable to read ')iouf meter dyé to weather

 emergency or other situation, you inay be rescheduled or r
eceive an estimated bill, in which wsa you cen enter a mete
r readmg at www. ﬁrstenergycorp corn To hear this message
agaln please remain on the lme and thank you for your. paﬂ ’
ence LsPenelecwod(s satveﬁubeﬂe‘ LY L - —
11/13/2015°08:40:20 11113/2015 100 573" | Mbiissa M Todero - g Blllllnvoloe Generated .~ . .
11/13/2015_09:49:16 11I1312015 <. 1100063919573 Meﬂssa M: Todero Calwiation T e

Ci/A 100083919573 Contract 0010351171 ‘

Budget amt caleutated for period ending 11/12/15=$ 119.00

Open editor for detail
1. 12 Mth Factor Amt: 1359.29
2.Current Delts: 328.74 - 357.00+0.00  28.26-
3. Remaining Amount: : 103055
4. Diff + Remain Amt: 28 26- + 1030.55 100229
5. New BBP Amount: 1002.29/9 '111.00
-* Dollar Difference: 111.00- 11900~ ~ 800
* Pet Difference: N - ¢ S ,
* System BBP Amourit; - e '1’19.69

111202015, 09 49:168 | 1911372018 .7
" CIA 100063919573 Comrac: 001 0351 170
Budget amt calculated for period endmg 11112/15 = $ 906.00

Open editor for detait
- 1. 12 Mth Factor Amt: S 157 :
2.Cument Delta: 297.38-270.00+000  27.38 '
3. Remaining Amount: . 818.33
4. Dift + Remain Amt: 27.38 + 818.33 845.71
5 New BBP Amount 84571/9 94.00
* Dollar Difference: 94.00 - 90.00 4.00
* Pct Oifference: . 444
_*_Systeém BBP Amount: ' ‘ .90.00

111212015 13:09:08 | 111122015 .+"| 100063916573 | Crare -
Reconnect at Meter will be created for reconnecﬂon on11/1 3/201 5. Payrnent '
Cust supplned Receipt: RECPT#PA038105575001 8
Considered all factors and pmvlded all opbons
Reconnection amount negotiated folj . 32 00
Disconnect amount negotiated for.  213.32
CSR negotiated amount 24532
Advised Breakers Off:Yes i
s/w HEATHER MILLER termil‘lated needs 2‘!3 32 +32.00 reocon for 245.32 she
pd 246.00 on 11/12 @ wiess market reept#pa0381055750018 adv breakers off ;
confirmed acoess to mster adv 1-3 day window to reconnect every attempt '
for24 hls adv past due 2,753.17 new bill out 11!17 cust is satisfied

B‘“Q&Msé;hédnéja.—ﬁé;f. f_" l.“ . .
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e

A A

Bate .. | Crested Date’’ | Coritract Acct [ Created By-

Created By Nco-Dean na Schmac

Payment Date: 11/12/2015 | Payment Time: 12:47:58
Payment Amount:  246.00 { Payment Type: Cash
Vendor ID: AP | Reoen t Number: PA0381055750018

111212015 12:47:35 | 1112/2045 - - | io0osag1es73 | poBEALOGIN® - " | Real Timé Payment Pending

1112/2016 12:30:45 "] 11/1202015°5 100063919573 banesa s Bmoks
Reconnection: NO e
Considered all factors and provlded all oplions
Reconnection amount hegotisted for 32.00
Disconnect amount negotiated for - 213,32
CSR negotiated amount 24532
sw Heather Miller

" Gave options

Med cert-no
Pfa-no o
customer offfered to pay the full post term amount
Updated fs level A /ga(re'oEF# Inoteligitle fora newip ‘ .
Customer will call back ln with her recelpt# '
bp sat o

+
’

"sw HEATHER MlLl:ER updatod fs evel A -

111122015 12:05:45_| 11/42/2015 - | 100063919573 | Esilogon_

DISC,Non-Pay, ,Total Art%rs $ 2942 39 + Sec Dep $ 0.00 + Rec Fee.
{Left Post Term) :

10728/2015_17:03:00 | 1012872015 .| 100083918573 ICSGenetal
*_Phone atiempt 05 - AMD Detected Left Message -

10/27/2015 09:27:00 | 102712015, | 100063919573

Phone attempt 05 - AMD Detected - Left Message
10/16/2015 09:12:19 ]wns/zms ‘.rmoossgwsra C27153- . X

5

UTILITY RIGHTS GIVEN ~~ © - 5
Termination date 10/19/2015 . '
TERMINATION AMOUNT 213.32
B full batance 8579.97 catch up 2453.39
Medical oond:tion exsit in the home? offered PA customer asstance plan-
on asstance budget plan? pending puc decion plaoe 10 day hotd on account
because it was slated a payment can ot be HEATHER MILLER cant pay term
by term date ALL OPS were GIVEN puc info givet) new term date- 10127 shes

ing {o update fs when she cafls back and makes payment - tmoinar .
101612015 08:12:03 | 1016/2015 . .. | 100063910573’ | Erika L Tracy . = % ¥ TDili'mlgg: Explanation
wrm 630036 ' ' ‘

Name: Heather Miller

Emait: ]hzcmorn@hounall com

Address Line 1: 40 Miller Lane

Text: (have a servtce termination notloe for Monday Oc:tober the 19!h
for $213.32; could | pay this amount on ‘l‘ljlursday October the 22nd? My
husband just got taid off for the winter and his unemployment check will
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. PR I‘H' o . £ -

‘Contact Date = lc:eatedom IcwmuAect,fcmmd' pi ot s s ) Deserption bl PR

be in the bank that moming. - AT Lo

Thank you for your credit i lnqunry AII quesnons conceming past due’

balances, payment arrangements or d:sconnecﬁonlreoonnecuon activities

are handied by our Credn Department. Please call Penelec at

1-800-962-4848.

Satisfied Not Appficable: Reason Manualwotk
1012015 17:11:00 |a0i3m615 . ]100063919573 ¢S General Pu

" Phone attempt 05  AMD Detected - Left Message - “-:‘:‘.-I L
1011212015 12:51:00° | 1011212015 | 100063919573 | CS Genera Py

__Phone atempt 05 - AMD Detected - Left Message . . ; -

10/03/2015/20:39:48" | 10/03/2015: - 100063919573' cs Genetal Pume Batch o Dtsoonnectuon Notice - PA Resldentialﬂl )
08/18/2015 09:14:25_| 08/18/2015 . | 100063919573 _ Kath!eenAMa:sh St ComraclA int Changed

fast tracked ‘ ‘

.| Disconnection Phone Atte'mpt'-' Unsuecescml ..

msoonn‘ onnection ""??none" ' Anemptiunsumfu" ssful .

0811712015 20:06:43 | 08172015 ;" 1100063919573 |CSGeneralPurposeBatch N chidation 57 0o
" CIA 100063919573 Contract 0010351171 o o
Budgel amt caléulated for penod ending 08/14/15 = S 119, 00

Open editor for detail

1.12 Mth Factor Amt: | 1402.04
* System BBP Amount: £119.00 DR DV e

08/17/2015 20:06:43 - 08/17/2015 * . | 100083919573 CSGenera!PutposeBatw TR
C/A 100063919573 Contract 0010351170, . - - ‘ ST T
Budget amt caiculated for period ending 08/14/15 = sgooo S : '
Openednorforde!all

1,12 Mth FactorAmt' S addsz v _
* System BBP Amoint: 98000 L .
07/30/2015 16:11:14 | 077302015 | 100063018573 ]Maxswabb 7 JeucEruc Lim iten

PUC CASE 3369867 RECEIVED 07/30/16; CAP DISPUTE MwEBB.

07/17/2015 09:02:23 | 0711712015 -
Sw Heather Milier
GAVE ALL OPTIONS/ CONSIDERED 4 FACTORS
MED CERT: No
BIF: 8297.48
PD: 1023.16
TERM:2264.37 7/20
WAS SAT .
Customer is scheduled for disc on 07120/2015 for 32264 37
Customer is requnred to pay $2264.37 to stop lermination.
Customer is unablé fo pay by | the termmaﬁon date.
Considered 4 factors. No drop in income or change in
circumstance. Gave customer Al options. Gave PUC phone
_ number and advised of new terminaﬂon date of 08/03/2015
* Customer is unalbe to pay the fequired amt of $2264.37 by
: the heﬂ'ninatron date of 07/2012015 S 3
0711712015 08:59:31" | 0711722015 - | 100083910673 {c27918 . - " . |Create DunningLock

100663919573 Acémél -'~.'J.:f SRR | General inguiry -

N

.
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42w LY

‘Contict Date. 7. :|iCreated Date. 5| Contract Acet. | Created By . .51~ 37 < | Descrption” < "' ¢
Dunning Lock Reason:Dispute Rights : S :
Start Date: 07/17/2015 | End Date: 08/16/2015
Created By: NCO-Bridgette R Tayior

07/14/2015 ‘17:17:00_| 071412015 . .| 10008

a0 Ly et o
: . .o

Phone attempt 09 - Sit Tonellnvalid Phone Numbet O
07/13/2015  10:08:00 r07/13{2015 " 7

lDisaanr nection Phone Attémpt-Unsuwe.‘ ssfut 3 '

Phone attempt 05 - AMD Detected - Left Messa_ge

07/02/2015°23:21:20 | 07/02/2015. .| 100063919573 CSGeneralPJumos_e___
05/1412015 20:41:07 -| 0511412015 " | 100063819573 | €S General Purpose Batch - Calcutatson

CIA 100083919573 Contract 0010351 171
Budget amt calculated for penod ending 05/14/15 = § 64.00

Open editor for detail
1. 12 Mth Factor Amt: . 1517:1&
2.Current Defta:  1064.23- 1326.00 + 0.00  261.77-
3. Remaining Amount: : 45295
4, Diff + Remain Amt: 261.77- + 452. 95 191.18
5. New BBP Amount:  191.18/3 64.00
* Doltar Difference: 64.00 ~ 134.00 70.00
* Pt Difference: Co 5224

o Syslem BBP Amoum - .-~ 84.00.

|05/14/2015-20:41:05 . 105/14/2015 N 100063919573ics General Purpo
C/A 100063919573 Confract 0010351170” b
Budget amt calculated for period ending 05/14/15 = $ 61.00

Open editor for detail
1.12 Mth Factor Amt: 975.51
2. Cument Detta:  746.71-792.00+0.00 .  45.29-
3. Remaining Amount: 228,80
4.Diff + Remain Amt: 45.20-+228.80 .~ 183.51 »
" 5.New BBP Amount: 183.51 /3 . 81.00 . ‘ B - \
* Dollar Difference: 61.00 - 88.00 27.00 g : ' :
* Pct Difference: 3068 ' !
*_Systern BBP Amount: - 6100 '

08/02/2015 15:37:24 | 05/02/2015" CS General Purpose batch | Specil ggeemem Letter -

05101/2015 22:06:48 ‘| 0510172015 " 10066391'9573' Sameas zcssrcu noprtmer 1t lnstalmentP!anCreated AN
ReqwredDownPam nt seceived, IP created. : ' : : :

04/30/2015_17:01:04 L04J3012015 .1 100063919573 lczssw-.-c-' P J_Diseonnectbn Phone Aﬂemp_l Successful ,
SW:HEATHER MILLER/BP ' ., ‘
Na att phonest
BIF.7906.99
PD:7596.24

TERMDATE:4/27, 7148.24
Gave all options/considered all factors
Med Cert:NO
FS:Level A .

" Pald 150 by cc, conf#130804CUZW
1P322.21/EPP222
ADVNB5/15
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DP Date: 06/05/2015 | DP Amt: 150, 00 | Répay Pin: PAOO ; Instim: # 24 |
Lock Date: 05/08/2015

Page 37 of 60
Customer Contact History
No further questions about notice . ; . '
___Customer was satisfied. . St
-00:38 | 0413072015 - ~ 2,5 | Redl Time Payment Pending .
Paymem Date: 04/30/2015|PaymentTlme ooo ' S :
Payment Amount: © 150.00 | Payment Type: oeou ' ‘ '
_Vendor ID: PC | Receipt Number: 130804CJZW . ;
04/30/2015 16:57:57 Iouso/zms _-T100033919573 cass18 T IPA Flexuble Plan-Down Pyint Requtred

K

04/23/2015 17:07:00- | 04i28/2015 .5 l 100063919573 ICS Géneral Putposa Batch * J stconnecﬁon Phone Attemg -Invalid Urisuccessiul_ ‘

Phone attempt 00 - sn Tone/lnvalid Phone Number i

041222015 0921:00 -

04/23/2015"

I 100063919573

CS General Pum Batch ] Dlsconnecﬁon Pbone Attempt Unsuocessful

VAI

ACCT# 100063919573

FSLEVELA

; Phone attempt 05 - AMD Deteeted Leﬂ Messa_ge

04/21/2015 22:24:23 | 0412172015 * . * [ 100063819573 | Same as ZCSBTCH - no printes | mwn Pymt Not Revd No IP Created .
Required Down Paymem amt not revd, 1o 1P created i .

04/13/2015_10:22:44' | 04113720154 " | 100063919573 IJennifet Lynn MeKahan” . " Jﬂa g@u& Plan-Down bj,_r’m Required *

DP Date: 04/18/2015 | DP Amt: 150.00 | Repay Pin: PAOD | Instim #24|
Lock Date: 0412112015

SIW : HEATHER MILLER -

" -OPTIONS PREV GIVEN-

_ BP OFFERED 150 00 MDWN
AND 312 96 AMONTH FOR 24 MONTHS

© NEXT BILL DATE 04-16-15
"BP SAT

031'1'31‘2_551 5 10:48:59" | 041372048

FS LEVEL A

100063919573 -

JenmterL nMcKahan Financial Summary Review

04/10/2015 18:02 08

0411072015

lUtiirg! M lssued: ‘2"

s

)

04/10/2015 18:01:00 IW10!2015

Phone

Printed and mailad PN Utlmy Repon )

attem pt13 CallTransferredtoFElVR - IR s .

lomonnecuon Phone Attemt - Sucosssful

04/10/2015 17:56:54

04l10!2015

| 100063919573 ]czszm 3

‘:'.-.5 | Generai anqumom,f L

sw heather milier updated fs. waas in the mlddle of updalfng - o
fs call was disco. sent ur. :

04/09/2015 09:15:00 | 04/0072015. - '] Disconnection Phone Attefpt - Unsuccessfil

Phone attempt 05 - AMD Detected - Left Message - R -
04101/2015 23:00:39 {04101/2015":_ | 100063919573 | C8 General Pusposie Batch__* - | Disconnecion Notice : PA Residential -~ ' -
0310212015 17:0100_{ 031022015 *| 100063918573 | CS Genbral Pu_rggge Baich DboohnectianhoheAtte‘inm - Unsuocesstl L

A ____Phone aitempt 05 - AMD Detected - LeftMessage . = - P '

0212712015 09:08:00 | 0212772015 __| 100063918573 'CSGm_g!_'al_gu_[poseBatch “ IDlsconnedion Phonamemm - Unsuccesshl _

Phone attempt 05 - AMD Detected - Left Méssaga - :
02/26/2015 15:33:32 |ozizeremrs o[- L. [cscweralpurposeea:w’ -5 lRemmCheokLetter
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Discol

Resume disconnection prooess for feturn payment of $6463.24"
rmec!:on Date 03/09/2015

Contact Dt~ | Croated Date |- Contract Acet | Craated Bye. ~ "~ -~ ¢ | Deseriptah »
02/26/2015 10:03:02 | 02/26/2015 100063919573 ZSCBTCH i7" . | Resume Disconnection - Return Check

)

02/20/2015 13:31:47

021202015 .1%; | 100063918573 lemocmwue

Syt

24 - 02/20/2015

i | Roaoy Pay Create - .

’ Open

1.12

* Pt

No 32448184 - S 6463 Y.

editor for detall

Mth Factor Amt:
2, Current Delta:
3. Remaining Amount:

4. Diff + Remain Amt: 162.65- + 964.64
5. New BBP Amount:
* Dollar Difference: 134.00 - 149,00

Difference:

P Systern 88P Amount

C/A 100063919573 Contract 0010351171 -
Budget amt calculated for period endmg 02/1 2115 $134.00

801.9976

] Cautation:.

1725.99

761.35-924.00+000 162,65

964.64
801.99
134,00
15.00°

po.o7:

13460

02/14/2015 18:26:48

02/14/2015

] 100063919573 Ics Genefa! Purpose Batch
CIA 10006391 9573 Contract 6010351 i 70 - L
: Budget amt calcutated for period endmg 02/12/15 s se 00

" Jcaouation:” . .

Open

editor for detail

1. 12 Mth Factor Amt:
2. Current Detta:
3. Remaining Amount:

4. Diff + Remain Amt 105 51- +1450.87
5. New BBP Amount
* Dollar leferenqe 149.00 - 159.00
* Pet Difference:
* System BBP Amount:

C/A 100083919573 Contract 001 0351 17 .
. Budget amt caiculated for period endlng 1 1112114 $ 149 00

1345.36/9

1822.36
371.49-477.00+0.00 105.51-

1450.87

s 134536
14900
10.00

'6.29

149.00

Open editor for detail )

1.12 Mth Factor Amt: -1038.85 .

2.Curent Defta:  528.44-528.00+0.00 0.4

3. Remaining Amount: - 510.41

4. Diff + Remain Amt: 044 + 510.41 510.85

. 5.New BBP Amount:  510.85/6 85.00

* Dollar Difference: 85.00 - 88.00 3.00

* Pct Difference: ' 341

* System BBP Amount - 88. 00 L ! : . -
0241112015 17:19:00 | 02i1172015 " |100063919573 |CSGenotaIPum Batch | Disconnection Phone Attempt -Invalid Unsucosssful

Phom attem ‘09 Sit onellnva!ld Phone Number o L e - -
02/10/2015-11:27:00 | 62102015 ‘ FL 'oiséisnécibn éhone‘duem '-"Unsuw'e'ss’fut L

Phone attempt 05 - AMD Detected - Left Message _ : .
0210212015 23:21:00 | 021022018 & 1000&919573 CS General Purpose Batch __ | Disconnestion Notics - PA Resudenﬂal
11/17/2014 15:3249 11772014 ~ | . "' |CS General Purpose Baich , .. RetumChecheﬁer RS
11/12/2014 20:01:00 %] 1171212614 . 16066391‘957‘3"‘ CS General Purpose Bateh "] Calcisation: -
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‘Contact Date . .| Créatod Date .| Contract Acct | CreatedBy <~ """

1171212014 200100 1171212014 ] 100063919573 . cs General Purpose Batch- - | Calgutation -
C/A 100063919573 Contract 0010351170 :
Budget amt calculated for period ending 11/12/14 = $ 88.00

Open editor for detail
1. 12 Mth Factor Amt: 1049.94
2. Current Delta:  244.99-264.00+0.00 19.01-
3. Remaining Amount: . 804.95
" 4. Diff + Remain Amt: 19.01- + 804.95 785.94 !
5. New BBP Amount: 78594 /9 87.00
* Dollar Difference: 87.00 - 88.00 . 100
* Pct Difference: 114
-+ System BBP Amount: ~ 88.00.

B ST

1110812014 07:50:13 | 11/0812014 | 100083919573 |EAILOGINWMG =
. No 30816849 - ssssoez 11/06/2014’ A t -
10/31/3014 17:23:00" | i0is1izoia - ] oove3eres7a < ICSGenerg_ggmgse Batch ° lDisconnedlon PhonaAttemp_t-Unsuccessful
Phone attempl 08 Pan Hqu Up‘ R . IR
'i_o):%wz'dwds 32:00. | 10/30/2014%° "] 1000

: 100063919573
Phane attempt 05 - AMD Detected - LeﬁMas gage - il :
10/22/2014: 23:21:63 | 1072272014 ¢ 100063919573 CSGeneralPurggs_gBatw’ | Disconnegtior
10/14i2014. 08:32:37 :| 10/14/2014 3 1100063919573 leresaKel_ly__emwn,.. \PUCIBPU n:IDlaInl-Wntlen S
CASE DISMISSED PER 1405(C). CUSTOMER owes $810.18 IN PCAP ARREARS ' '
Case Number . o :
__3256566 ' ‘ S . -
08/14/2014: 194230 - | 08/14/2014 * 1100033919573 [CSGene i Purpose Batch:. ” 17| Catoulation 5 " < 7

CIA 100063919573 Contract 0010351170 *

* Budget amt calculated for period enamg 08/13M14 = s 88.00

Open editor for detail
+1.12 Mth Factor Amt: 1038.99
Lt SvstemBBPAmount Lo e BBO0 . .
08/14/2014 10:42:39 | 08142014, - - [ooveswrgsrs ‘s Gm:awutposesmch 5 cateulation™. < 7

C/A 100063919573 Comracl 0010351 171
Budget amt caiculated for period endmg 0811 ¥14=§ 159 00

-Open editor for detait
1. 12 Mth Factor Amt: _ 1863.6'3
* System BBP Ambuni .-+ 159.00

07/30/2013 02:20:20. {o730i2014- "*{ 100063919573 | cs Generas Purpose Bateh ™. ] Email Address Unsubscribed from Marketing Emails
Email address jhzcmom@hotmail.com o : S
Unsubscribed from Marketin Emails Oﬂ 01!07!2008 at 12 03 56 wa FIRSTEN ERGY
06/26/2014 13:35: 48 I06126/2014 I 100063919573 lTammy L Lash o PUC/BPU COmpblm-wnuen
PUC par with dispute case 325§566 tiashlr;om nanoe = .

06/24/2014 08:13:49 | 0612472014 - TN U Generd Inquiry
heather miller asked for another extention had dispute
rights could not do it gave puc phone # satisfied
Customer was sausﬁed . .
06/22014 17:01:00 [ 08/23/2014 * | 10006391 CS Général Purpase Batch - - | Disconnéction Phone Atternpt - Unsiiccessful
Phone aftempt 05 - AMD Detected - Left Mes: L : . '
06/20/2014 09:02:00 | 0612072014 ] 100063019573 | CS Generalm Baich . - | Disconnaction Phone Attempt - Unsuccessful
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\*)‘“ .

Contract Acct I Crggt_g_(}ﬁ"i A

3%, i'

R P RS BT
< Date .- . 1 ‘b."

.

Phone atternpt 05 AMD Detected - Left N Left h essage

06/09/2014 15:20:48 | 0610912014 - | 100063019573 | Coos2 -
Company Position:HEATHER MILLER
for disc on 6/10/14 for $4,566.74

Customer is required to pay $2,810.55 TO WANE DEP & to

stop termination. Customer is unable to pay by the
termination date. Took FS Level A . Considered 4 factors.
No drop in income or change in circumstance . Gave customer
ALL options. NOT EUG EXT Gave PUC phone .
number and advised of new termination date of 6/20/14 .
ADVDRP &CC

Customer Position: Customer is unable to pay the
required amt of $2,810.55 by the termination date of
6/10/14 WP $2,810.55 6113114 RP & HV DEP WANED

_ Utility Report tssued
06/09/2014
COMPANY POSITION: -
CUSTOMER POSTION: N

061092014 15:28:20 Ioeloerzow ]100063919573 ]coosz s Tty o | Disoonnection Phone Attempt : Successt -

LVLA

06/09/2014_15:27:20 loe/oslzou ]100063919573 |ooosz Fo e U | Einancial Simmary Review - it

06/04/2014 17:08:00 Ioe:wzom 1100063919573 ]CSGeneml

Phone attempt 05 - AMD Detected * Left Message . *

Phom attem_pt 05 AMD Detécted - Left M

[06/03/2014 11:42:00 {06/03i2014: " | 100063010573 CSGeneralPurpose Batch‘ ) Ioiseomectm Phonie Attempt fUnsuooessfl_i_l :

!essagg
05/24/2014_23:09:31" 05/24f2014“-" 100063919573 cs Generaerume Batch

05/13/2014 21.10:54. 05/13/2014--‘: - 100063919573 CSGeneral Purposa Batch

C/A 100063919573 Contract 0010351171
Budget amt calculated for period ending 05/13/14 = § 128.00

Open editor for detail
1. 12 Mth Factor Amt: 1879.40
2. Current Delta:  1410.68 - 1494.00 + 0.00 83 32-
3. Remaining Amount: ’ . 468 72 -
4. Diff + Remain Amt: 83.32- + 468.72 385.40
5. New BBP Amount: 385.40 /3 12800
* Dollar Difference: 126.00 - 166.00 38.00
* Pct Difference: 2289
* System BBP Amount i 128.00 .
05/1312014 21:10:49 [osn 32014 . | 100063010573 |cs Generzi Putpose Batch | cattutation = -

) CIA 100063919573 Contract 0010351 170
Budget amt cafculated for perlod endlng 05/13114 - $ 37 00

Open editor for detail

1. 12 Mih Factor Amt: 1086.27 - )
2. Curént Defta:  810.19-975.00 + 0.00 - 184,8?- )
3. Remaining Amount: 276.08

4. Diff + Remain Amt: 164.81- + 276.08 ‘11127
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‘Contact Date., "\ Cresied Date - | Contrasi Acéi. | Croated Byh . " 1| Doseriptibn . et N AL .

5. New BBP Amount: 111.27/3 37.00 T : o ' ’

* Dotlar Difference: 37.00 - 96.00 59.00

_* Pat Difference: - 6146

* System BBP Amount - - 37.00 ) .

03/24/2014. 17.00:00 -| 63/2472014 - | 100063910573 _| CSGéneral Purpose Batch - |Disconnectlon Phone Auemm-mvand Unsuocessful

Phone attempt 09 - Sit Tonellnval:d Phone Number a . :
03/21/2014 11:02:00 | 03/2172014 .- - | 100063918573 cs General Purpose Batch - ] oisconnewon Phone Attempt - Unsucoesstul

Phone attempt 08 - Party Hung Up - e
0372002014 22:17:19' | 631202014 | 100063019573 | Saite as ZCSBTCH - no pflnter I Down Pymt Not Revd'No IP Created .-

Requured Down ngmem amt not revd; no 1P created .
03/12/2014 00:26:26 -| 03/12/3014 " | 100063919573 | cieeaz A

HAD NO QUESTIONS ABOUT 10 DAY NOTICE
03/12/2014 -09:25:58" | 03/1279014 . | 100063919573 |c16937 o

SW HEATHER MILLER ST

GAVE ALL OPTIONS/CONSIDERED 4 FACTORS - L .

. NO MEDICAL NEEDS | : "

UPDTED FS-LEVEL A GAVE #TODEF.

SETUP IP=84.56

OPEN 4260.24

PD 234541

TERM 3709.12 03/11/14 ADVISED NOTICE |s VALID UNTIL PAYMENT .

IS MADE. '

" BILL 2345.41 e R :

NOT ELGIBLE FOR AN EXTENTION DUE 70 RISK SCORE 700 HIGH AND

NO PAYMENT IN PAST 80 DAYS. ’

WILL MAKE PAYMENT OF 640. 00 BY CHK FOR THE DP FOR THE 1P ON

03/12/14, _ 4 :

CX MAY MAKE PAYMENT OF sooo 00 ON 03/14/14 ,

NBD 03/14/14 ° L, o ’ . . S o

LEFT TO PAY 2345.41 o a ‘ -

: : Cus:omer was satisfied.

03/12/2014.09:33:40 103112/2014”” ;

l;ossebaneaaoﬁ baoas’meenmrsumsmi‘

5~~]100063919573 |c16937 ’PAFexible Plan- gm 'Reduired
DP Date: 03/17/2014 | DP Amt: 640, 001 Repay Pin: PAoo; Instin: #3e|

, Lock Dale 03/20/2014!&458 L0 o L . Lo
03/12/2014 09:22:47 03/12/2014 i 100063919573 ]c16937 s s IFinandeISwnmaryRevsew L

) LEVEL A - : . - S
03/05/2014 17:05:00 | 03/05/2014 ]100063919573 Ics Genera PurposaBaﬁch “Ib‘_;écomiecibn Phone Attempt - Unsuccessful * -

Phone attempt 05 - AMD Detected - Loft M essage . -
03/04/2014 11:37:00 | 03/04/2014 - |100063919573 CSGeneralPurposaBatdr' ]bisoorineci_ign phdsemmpt-’msuecess'fm
Phone attempt 05 - AMD Defecled - Loft Message SR,

02!24/2014 234033 02/24I2014 100063919573 CS General Purposeeawh ; Disconnecbon Notica - PA Resﬂential
02/13/2014 192004 02/13/2014 | 100063918573. | CS Generat Purpose Batch .= Calculatton ST A

CIA 10006391 9573 Conttacl 0010351171
Budget amt calculated for period endmg 02/1 2114 $ 166.00
Open adltor for detall

112 Mth Factor Amt: 203528
2, Cument Delta:  898.99 - 996.00+0.00  97.01-
3. Remaining Amount: 1136.29
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4. Diff + Remain Amt: 97.01- + 1136, 29 1039.?.8
5.New BBP Amount: 1039.28/6 173.00

* Dollar Difference: 173.00 - 166.00 7.00

* Pct Difference: 42

 System BBP Amount: 186,00 :

02/13/2014 .19:20:00 | 02/13/2014 -}’ 100063919573.1| CS General Pirpose | ] Caleulation <F -
CIA 100063919573 Contract 0010351170 , ‘ L
Budget amt calculated for penod ending 02/12/14 = $ 96.00

Open editor for detail

1. 12 Mth Factor Amt: 1265.81

2. Current Delta:  528.58 - 687.00 + 0.00 158.42-
3. Remaining Amount: 737.23

4. Diff + Remain Amt: 158.42- + 737.23 578.81
5.New BBP Amount: 578.81/6 . 96.00

* Dollar Difference: $6.00 - 109.00 " 13.00

* Pct Difference: 1193 .

* System BBP Amount . 96.00 —
02133014 10:23:00 *| 0271312014 -
Phone atte 2108 Pam Hung Up

i méssage

11/14/2013 17:15:00 | 1471422013 -
" Phone

massage

11/13/2013' 19:05:05.

CIA 1 0006391 9573 Cormact 001 0351 171 )
Budget amt calculated for pennd endmg 1111313 = S 166.00

Open ‘editor for detall

1. 12 Mth Factor Amt: . 205830

2.Cument Defta:  412.76-498.00+000  85.24- ‘ : W
3. Remaining Amount: 164554, -

4. Diff + Remain Amt: 85.24- + 1645.54 - 1560.30

5.New BBP Amount: 1560.30/9 - - ' 17300

* Dollar Difference: 173.00- 16600 _  ':7.00

. Pd Diﬁerence' 422

* System BBP Amount, " 166.00

11/13/2013 19:05:01: | 11/43/2013.- .| 100063918573" ] cs Generai Purpose Batch” v | Catéuiation”
CIA 100063919573 Contract 00103511 7o '
Budget amt calculated for period ending 1 111313 = 3 109.00

Open edltorfordelail
1. 12 Mth Factor Amt: ' 1344.04 -
2. Current Detta:  234.04 - 360.00 +0.00  125.96-
" 3.Remaining Amount: . . 1110.00 '
4. Diff + Remain Amt: 125.96-+ 1110.00 . 984.04
5. New BBP Amount. 984.04 /9 109.00
* Dollar Difference: 109.00 - 120.00 11.00
* Pct Difference: : 917
* System BBP Amount; 109.00 5 .
11/11/2013 134545 | 11/43/2013 . | 100053919573 |EAILOGINWM6‘ <Y e oitbound cant L "

Call Result - SRC_ANS_MACHINE




Exhibit No. 7
Page 43 of 60

Customer Contact History

LIS R {5 )
.

Greatod Daté ~}:C :Céntract Adet | M_L T
Hello this is Penelec calling to advise you that a readlng -
of your efectric meter is scheduled within the next three wo
rking days. Our records indicate you may have a dog at your
location. If your dog is loose we may not be able to obtain
an actual meter reading. f we are unabie to read y6ut imeter
you wilt receive an estimated bill. To avoid an eslimahe Yo

* ucanentera rneter reading a1 www ﬁrslenergyoorp com. To h-

__ear this message a remain on the line. -

N - o ot ms oo P e CPErv P Am e T,
SR 2 A A P et T . .- Rt A
FON IMM LU e B I R A

11m7/2013 08:40:45 | 11/0712013 - 100063919573 co0s7- Lt | Disconnection Phone Attempt : Successful
Customer was satisfied. Ul . . . :
11/07/2013 08:38:47 | 1110772013 " * | 100063910573 |c0037 S v o | General Inguiry. o

HEATHER MILLER cld advsd of total bal 53446 07, total due
$703.24 past due $349.00 and notice amt $2478.83 offered alt
options she declined /s and pd the $349 00 advsd bal
" $354.24 and nb date.. gave # for def for asslslanoe sat
Customer was satisfied. : . : : _
111072013 08:37.10 |11IO712013 S ioooeaswm lcooar s Tl ay Croate™ o T Tt

” IDisconnewon PhoneAﬂempt Unsuccessful :

: Phonoanempt 05 AMD Dateded Left Message
10/31/2013_10:10:00 . A
- Phone attemptoe Pa r_txHur_ag Up

I Disconnection Phone Attemgg ~ Uns

1012312013 23:34:15 10123/2013 - | 100063919573 cosBiLes ) Di}_gnnecbon Notice - PA Reswenua ‘

10/21/2013 22:03:48 . 10119/2013" < | 100063918573 {mATCH *'u T, b R SewrityOeDOSItCteated Lo i
Secumyoeposnwamm process: § 576.00 de dbllledon10/21l13 : ‘

09/11/2013 08:57:01 Iosmrzm ' 100063919573 EAILOG:NWMB & iomboundc.au. g 1

,,,,,

Call Result SRC_, ANS MACHINE
Hello this is Penelec calling to advlse you lhal a readtng
.of your électric meter is scheduled within’ Ihe next thfee wo
rking days. Qur records indicate you may have a dog at your
. lowtion If your dog is loose we may not be able to. obtaln
an actual meter readlng fwe are unabie fo read your rneter
you will receive an esumated bill. To avo:d an eshmate yo
u can enter a meter reading at www. ﬁrstenefgycorp com Toh -
ear this messagg ggfn glease remain on the line.
08/19/2013 15:21:27 08!19/2013 L CCSBILLBB
08/19/2013 08.32 58' | 08/19/2013 - '100665919573:’ C0059" -
" Sw Heather Miller '
" BIF: 2492.83
TERM: 2044.33 8/13
C/U: 2284.68
NEXT BILL: 9/16
No ait ph#s. Offered all options. Conssdered 4 factors
Updated FS Level 1A.Not ell.lbie for PCAP untll pays bal
down to $0. Offered to pay 200,00 wi cc under Jacob Miller,
son, contit 130801 MVQA. Says was auth EPP 2886. 00 +1P 63.00
" =349,00.
" Adv next bill.

Lo SpeciaiAgwemam Leuer
Genewllmuuy s
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M I N
y o ot g,_“ Y

‘Contact Date - | created Date - lconm:mcct_ cm:eday o ot | beseripun; 7t

Customer was satisfi ed

08/19/2013 08:37:28 | 081912013+ | 100063918673 lc;poss,:.f}
Created dunning lock until 08/21/2013 )

08/19/2013 08:38:50 | 08/491013:. |~100063919573 | cooss- +
1P 63.00

08/19/2013 08:27:26 |os/19m13 ‘l:1oooé'3§'195'73,]éoos'9 sy el aic. | Bdget Biling Plan SimulatediCrésted .
EPP‘asoo..~-"‘ L v ' :

08/16/2013 08:27:14' | 084912013 * | 100063010573 { coosg . 7.«
C/A 100063819573 Contract 0010351171
A new monthly average amount has been calculated = $ 166.00
Open editor for detall -

.| Creiite Dunning Lock "+

N

o ‘;,l—v T2 D R
| Calovation i, i T

1. 12 Mth Factor Amt: 1963.31 \

2. New Avg Mthly Amt: 1963.31x 31/366 166.00 '

* System BBP Amount - . 166 00 ‘ . .
08!19/2013 08:27:14 | 08/10/2013 " | 100063919573 I cooss e ] Catowtion, Lt Leie ©

CIA 100063919573 Conlracl 0010351170 e o e

A new month!y average amount has been ealculaled $ 120.00

Open editor for detaif -

1. 12 Mth Factor Amt: 1411.37
2. New Avg Mthly Amt: 1411.37 x 31 /366, -~ 120.00
-+ System BBP Amount; - - 0042000 L .
08/19/2013 08:2418 - 08119/2013 - _| 100063910573 coose .~ .. J#inéheiaféummam”aémw.‘ B
Leve! 1A | I Rt
|o8r19/2013 08:21:12 | 08/19/2013

_ 100063019573 [cooss” . ‘% . . " lolsoon  Phone Attem sompt - Sucoessful 3
. Heather Miller does not have ?s about.10 day notice. L
08109/2013_17:01:00 |o08i08/2013 100063919573 lcseenemu Purpose Batch o IDisconnec!aon PhuneAtte gg Unsuccessful
Phone attempt 05 - AMD Defected - Left Message” . " - B
08/08/2013 10:50:00 | 08/08/2013 - .| 100063919573 csqem Purpose Batd'n Tmsconnecnon PhomAttempl-lnva!id Unsuweesful

- Phone attempt 08 - SltTonellnvalldPhone Number .~ . " . t"
oeromms 22:07:59 Ios:oﬂzoss ]100063919573 SameasZCSBTCH no' rlntef | Down mlNochdeo IPCnaated

- Required Down Payment amt not revd, noIPcreaied ST s :
07/30/2013 "13:56:58 |omolzo13 100063919573 fc1s097 . UL AT |Genefallmmry

sw hieather milfer, bif 2284.68 pd 2088.33 dis¢ 2044.33, disc
date 7/31. gave ¢ all op 4 fac. set up ip with dwn psymem of
200. cust will pay friday. gave lock till 8/3. cust w:li

paydwnonalz
Customer was satisfied. . et L .
07/30/2013 13:55:03 ° |07130l2013 ]100063919573 |c15997 Lo P .Ic;ea;uuﬁmm‘ Lock - ;.

Created dunnln lock Untl|08103/2013 it

I PA Fhexible Ptan Down Pymt Roqutred

DP Date: 08/04/2013 | DP Amt: 200,00 | Repay Pli: PA0O | instlm #38)
Lock Date: 08/07/2013

07/24/2013 11:22:00 . 0712412013 - | 160083919673
Phone attempt 09 - i Tone/invalid Phone Number . . . .
07/1612013.23:1632'4 071872013 . | 100063919573 ccseitey - . - - ] Disconnection Notics - PA Residential
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02| Contrats Adot. |"Cres
07/1612013 15 Jomenoiz | o T e
07/16/2013 10,04:18- oi16i2013 __| 100063919673 A
Resume disconnection process for retum payment of s 1400.18
Dlseonnecﬁon Date 07!1 8/2013 -

07/13/2013 214348 | 071132013 | 100083919573 | ccsBiLLeS -
Security Deposit Warning Process. Letter sent 07/15!2013 .

: 3 - ..{100063919573 EAILOGINWMS " outbound Calt ¢t el
Call Result - SRC_ANS_MACHINE '

Hello, this is Penelec calling to advise you that a rmtng

of your electric meter is scheduled within the next three wo

rking days. Our records indicate you may have a dog at your

location. If your dog Is loose we may not be able to obtain

an actual meter reading. If we are unablé to read your meter

you will receive an estimated bill. To avotd an estlmaﬁe yo

u can enter a meter reading at www. ﬁrstenergycorp com. To h

» | Retiim Check Lette )
| Resume Disconection 'Retum Check .

+._| Sectity Deposit Review .. _

07/09/2013 12:25:13:-| 07/09/2013 * { 100063919573 | ca180” 2" | Géinairal Inquiry -
SW Heather Miller and she called in to verify when sérvices
will be reconnected. She verified tt was sched for today
Suggested to check for the red tag on the meter, sat
Customer was satisfied. ' : : :

07/08/2013 12:31:01 | 07/08/2013 ] 100063919573 '615877 I | Reconnection Process—Rooon staﬂed -
Reconnect at Meter will be created for reoonneaton on0710812013 Paymem ' ' .

Considered all factors and provtded alt options
’ Reconnectuon amount negotiated for 32.00
Dtsconnect amount negotiated for 1368.18
CSR negotiated amount 1400.18
Advised Breakers Off-Yes
sw heather mifler made payment for full term amount p!us reconnect fee
via check. put reoonnect order in for today edv may take between 1103
. days but try to restore within 24hrs adv to tum breaker off and clear
access to meter. was satisfied i
Created By: NCO-Yolanda Cook -

071082013 12:27: 50 Jomosizots__ | 1 100063919573 ]cmm S - | Ready Pay Create
No 23747570 - $1400.18 07/08/2013 -~ " R

o7iwi2013 122441 {orioarz013 - | 100083919573 |€ategon - . . ] service Disconnected " -

DISC,Non-Pay, ,Total Arrears $ 1640.22 + Sec Dep S 0.00+ Rec Fes.

(Leﬂ Post Term) :

Phonuatternpt 05 AMD Detected Leﬂ Message
06/21/2013110:23:00 -
_Phons ttempt 05 - AMD Detected - Left Messagé - - ,
06{17/2013- 03:01:49 OGM13 106053'9195'7‘3 cs Genera[ Pume Batch_ séni"bCAP Removal Lé‘tter sl

06/15&013 19: :22:58.° W15/2013 100083919573 Faiture o Reverify
0611012013 145813 06110/2013 100063918573 ) UuMgon !ssued

06/10/2013 ALERTED HEATHER MIU.ER OF DSCNCT ON 06/11/2013
FOR 1,640.22 SHE CANNOT PAY THAT NOW ADVISED HER TO
PAY 1,368.18 BY 06/21/2013 (NEW TERMINATION DATE)

OFFERED TO UPDATE FS AND TOOK FS LEVELA PCAP NO
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R R ST TR
ST ok

"Contac 75&(0**1“”]

CHANGE GAVE HER 5 OPTIONS AND CONSIDERED 4 FACTORS
ALSO GAVE HER PHONE#S FOR DEF(LIHEAP/PCAP) AND PUC
SATISFIED X4152PV
Customer}wg; satisfied. = —

06/1012013- 14:57:01°| 0611012013 ¢

i Dlsoonnacﬂon PhoneAtt 9@ 5uccessful

06/05/2013 17:01:00" 06/05)‘2013

‘Dlseonnecﬂon Phone Attempt - Unsuwesful

Phom

06/04/2013 12:25:00"
Phom

Discbﬁﬁection 'phoné Attern

- Unsuccessful -

05/26/2013 00:33:33 - 100053919573 CCSBILLO7

3 Dlseonnechon Notice - PA Reswemlal .

05/18/2013 06:19:34 - 100063919573» CS Generat Pume Batoh

N Retzlc of Monthly PCAP Credit -

C/A 100063919573
A new PCAP amount has been calculated = $ 80.00

Open editor for détails.

1. Minimum Payment: 11232.00°300% * 33698
2. Cumvent burden: 269.39 x 12 323268

3. UHEAP amount: 0.00 °

4. Unassisted burden: 3232.68-0.00 . 323268

5. Monthly Credit Amt: ( 3232.68 - 336.96 )/ 12 24131
Monthly credn Amount adjusted forimit

C/AtD0DB3R1O573 1 T Y-

Anew PCAP amount has been caleulaled S 80 00

Open edltor for detacls

1. Minimium Payment: "11232.oo~ 300% . 33606

2 Current burden: 259.47x12 .. : ° 311364 ‘
3. LIHEAP amount; . Y I I
4. Unassisted burden: 3113 64 ‘0. 00 3113 64

. 5 MonmeCrednArm (311354 33698 )l 12 231 39
Monthly Credit Amount ad uisted fo: limlt -

05/12/2013- 12:21:58 | 05/12/2013°

1

CallResult - SRC_ANS_LIVE © .. "+

Hello, this Is Penelec wllmg to advise y'ou that a reading

of your electric mete: s scheduled Within the next three wo
rkmg days Qur reoords mdmte you may have a dog at your

locatlon If your dog is loose we may not be able to obtain

an actual meter feading If we are unable to read your meter
you will receive an estimated bill, To avo:d an esumate yo

u can enter a meter readmg at www. ﬁrstenergycovp oom Toh
ear this message agai ase remam ‘on the fine.

1100063919573 - EA!LOGINWMG v e,

-] Outhound Cat - -5 3 D i

05/08/2013 09:57:24 | 05/08/2013 .~
" sw HEATHER MILLER gave all options and factors ms said is
going to try to come up with disco amount 1104.50 ms said
doesnt know if can come up with full disco amount by disco
date 05110 granied pip tit 05/20f2013 to pay disco amoum
1104.50 bp sat ngales '
Customer was saﬁsﬂed

| Disconnection Phone Attempt - Successful

05/08/2013 09:55:58 | 05/0872013 | 100063919573 1012501

. | Create Dunsing Lock_
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Coritact Date -

‘ Creamdosto ' Omtmcmcct I Cteatodsy
) Created dunning lock until 05/20/2013 .

Thoooe3sre573 I

05/06/2013' 17:02:00 | 05/06/2013

cs General Pumose Batch

. Phone attempt 05 - AMD Detected - teft Message

: ]Dlsoonnectwn Phorie Attempt - Unsuccessfut

06/03/2013.10:47:00 1051031201 3

<’} 100063919573 | € cs Genera! Purpose Batch 7'+

- IDI_syo'nnecuon ﬁhoﬁe’ A_tLempi -Ur'l'guocés(sfu_l '

ear this message a

03/11/2013 13:20:28' | 03111/2613 -

Cali Result - SRC_ANS_| MACH!NE
Hello, this is Penelec calling to adv:se you that a raadlng .

of your elec:ric meter is scheduled within the next three wo
rkang days. Our records indicate you may have a dog at your
loation if your dog is loose we may not be able to obtaln

an actual meter readmg If we are unable to read your meier
you will recewe an esumated bill. To avoid an esttmate yo.

u can enter a meler teadmg at www firstenergycorm. com.Toh
in, please remain on the line.. .

_Phone attem_pt 08 - Pan* I-Iung Up .
04/2512013 23:14:08 | 04/26/2013 * - | 100063919573 '| cCSBILLS - | Discoririection Notice - PA Residential
04/14/2013 17:36:33 04/14/2013*' 1100063919573 |cespilion’: :PCAPPay!nenlCowg_u_ng Letter o
04/09/2013 21:00:00 0410912013 iz 100063919573 CSGeneralPum | Unsucressful - No Answer o
. Phone attempt 04 - NoAnswer : " o
03/1212013 09:16:07 . | 03/12/2013 | 100063019573 ° IEAILOGINWMG R IOutbonnd Call’

sw Heather Miller
Gave alt opts, 4 facts

100063019573 [ Cra20s ot i i o

= | General gy

Open-$901.50
Term-$698.61.
PD -$901.50
Offered rpidclcc (paid $150)
Decline FS (PCAP)
approved extension to 3/29
‘ Cust sat x28585 ; :
03/11/2013 13:19:38 {o3/11/2013 | 100083919573 { c13205. - ]Cneata Dunnlgg TRR
Created dinning lock until 03/29/2013 sw Heather Miiler : "'
03/11/2013 13:18: ss_[osmrzms Troo0s3918573 C13205 s I Ready Pgu

No 22176738 - $150.00 03/1 1/2013 sw Heathef Miller

5.

03/08/2013 ‘17:04:00 | 0310672013

-1 160063910573

Phone

attempt 05 - AMD Detected - Left N

CS General Purpose Balch
!essage :

‘l'méddﬁriécﬁon — ‘Attempt - Unsuccessful

03/05/2013_"* ~] 100063919573

I Dlsconnecﬁon #hdne Attenipg - Unsuééessfi :

63/05/2013 11:33:00.

CS General Purmse Batch ' **

02/11/2013 21 0000

Phone attempt 05 - AMD Detected Left Messa_ge
oz/zs/zma 23:18:07 omsrzom |100083919573 CCSBILL95 mseonnecuon Notice - PA Resldentlal
0271212013 23:4455 *| 0271212013 .+ 100083919573 {ccsBiter - " T~ " | PCAP Paiyment Counssiing Letier
021112013 .- 10weée19573 Unsueoesful-NoAnswet

Phone

!attemplo‘t - No Answer .

cs Genefal Puggg_sg Batch

101122013 22:38:42

01/10/2013_10:05:18

01/1212013 ¥ 100063919573 6éss|LL95
0111072013 ¢ 100063919573 EAn.osmwm ’ Ou:bouna Call

PCAP Pum Letter

Call Result - SRC ANS MACHINE
Hello thisis Pene!ec uihng to advnse you that a read:ng

of your electric rnetef is schedu!ed within the next 1hree wo

rking days Our records indicate you may have a dog at your - -
location. If your dog is loose we may not be able to obtain

an actual meter reading. If we are unable to read yout meter
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Customer Contact History

T e T oY T
st Wargvem o lann

PN | nmam—] Createa gy’ + "3 s
you will receive an estimated bill. To avoid an esllmatg yo
U can enter a meter reading at www. ﬁ:sienergycorp'éom‘ Toh

ase remaln on 1he llne

Phonu atiem_pt 04 - No Answer -

2/1212012 00:41 00 12/1212012 100063919573
121002012 24:00:00 | 12102012 - | 100083919573 |

Phone attemit 04 - No Answer :
11/13/2012:23:34°11 - 11/1312012 100063919573' .
1111212012 21:00:00° | 14/12/2012: .~ | 1000683919573 "} CS General Purpose Batch' -
" Phone anempt 04 - No Answer .
10/18/2012 08:49:32" | 10/15/2012" " - | 100063919573 |csss7 T
Created dunning lock until 10/30/2012 - .
1011512012 08:48:39 | 10/182012 .. - | 100063919873, | 587" _"- | Ready Pay Creste
No 20393376 - $216.55 10/16/2012 and No 20393377 - $110.66 1072612012 sw ’

HEATHER MIitLER gave ail options and cons 4 facto:s adv sefvice not
uaranteed on da of disc CDL LOCK oﬁemd RPIDCICC satlsf ied 425
10/15/2012 08:46:32 '} 1011512012 " | 100083919573 cses7 R
Askec 10 day guesﬁon Custoinier had n quesuon_s_ ;
10/04/2012_17:03:00_| 10049012 - | 160063919573 _| CS Generai Puy
Phonu atiempt 09 Sit Tonellnvalld Phone 5
1010312012 10:48:00" | 10/03/2012 | 100063918573 -
Phone atte _gtos - AMD Detected - Left Message :
09/26/2012 01.07: 33 | 00i26/2012 ™ - 100063919573 ccsan_l.97 'Dlseonnecuon Notice - PA Residenual !
9911312012 00:25:17" | 00M3/2017_ - |100063919673" | CesBiles © " . ¥ | PCAP Payment Counseilng Letter "
0011072012 14:26:01. [08110/2012 ~_ 100063919573 EAILOGINWMG s | Outbound Call- '
Call Result - SRC_ANS _ MACHINE : '
Hello, this s Penelec calling to advise you that a feadlng
of your electric meter is schedu!ed within the next thfee wo
rkmg days. 0ur records indicate you have a dog at your loc
ation. We ask your eooperauon in keeping your dog leeshed 0 . L
>r conﬂned to prevent our employees from being exposed to un - o
necessary risk. If we are unable o read your meter you wn!l ’

reoelve an estlmated bil. To avoid an esumate you can ent
er a meter reading at www. ﬁrstenergycorp com To hear this

: ‘PCAP Payment Counsellng Letter =
Unsuwessful No Answef . :

- PCAP PM’“.‘E?.!‘.’.‘H_LW
Unsuccessful No Answer

I C

Creaiﬁﬁbu‘;{hﬁr_lg"ho'ék SRR

lDlsconnectlon Phone Aite_pt Successful

i a a:n easeremamontheline. : .
09/04/2012 17:00:00 | 09/0472012 . | 100083918573 | ¢S p—— Pﬂgpgs_e” jose Batch' %' | Disconnection Phone Atlempi - Unisiiccessul
Phone attempt 05 - AMD Detected - Left Message .. e — e
08/31/2012.10:09:00 | 08/3112012" . -] 106063919573 csceneraspug_posesm .. 7%| Digconnéction Phone Attempt - Unsuccessfut. _

: " __Phone attempt 05 - AMD Detectad - LeftMessa_ge ] R .
08125/2012 20:36:07 . | 0ai252012 " 1100063919573 | cedmings T - vt .« | Disconneclion Notice - PA Resideniial | © ¢
{08/15/2012 00:26:17 osus/zmz 100083919573 {CCSBILLO?T .- ..~ .~ '|PCAPPayment Counselingletter ... .. . .|
{08/14/2012_10:41:04 | 08/14/2012" 1@63919573?-. C11999 57 . Disconnection Phone Attempt -' Successful -~ -~
SW-HEATHER MILLER ’ R I

BIF-688.71

PAID-559.69 via check

TERM-8/9 559.69
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Customer Contact History

AN
gave all opuons cond fact
NB-9/13
x28537 .
Customef was satisfied. . )
08/14/2012 10:40 loamlzmz |100063919573 |C11999 R IReady payc,eate
. No 19619872 - $559. 69 08/15/2012 HEATHER MILI MILLER . . .
08/03/2012 17:00:00 Iosm/zmz N !100063919573 [CS General Purpose Batch .. IDmnnwm Phone Attempt U nsuccessful

Phone attempt 08 - Part Hung Up
08/02/2012 10:44:00 | 08/0272012 .. '1000¢
___Phone attempt 04 - No Answer L ,
07/26/2012 00:37:19_107/2612012 ' | 100063919573 | CCSBHLLOT. . Disconinection Notbe PA Res:dentlal
07/10/2012 10:41:21 §07/1022012 .| 100063919573 EAILOGINWMB i outbound cat
' Call Resull SRC_ANS_| MACHINE ' * g A
Hello, this is Penelec your electric company calllng to advu o
se that a reading of your meter is schedufed within the next
three working days. Our records indicate you have enhet a
'sked us to provide this courtesy cait or you havg adogaty
" Gur tocation, in which case we ask, for their safety, that y.

ou secure your pet 50 our meter reader cén obtain an actual

read at your premise. If we are unable to read your meter d

ue 1o weather, emergency of o\her sﬂua\bn you may be res

cheduled or receive an esﬁmated bitl, in wmch case you mn

enter a meter reading at www ﬁrslenergycotp com To hear

thls message again, please remain on the Ilne and lhank you

for you!' atience as Penelec works to serve you betler . L. _ .
06/04/2012 17:01:00 | 06/042012 | 100063919573 | S Generat Puipose Baich "> | Disconnection Phone Atterpt - Unsticcessful ,

'Phona attempt 05 - AMD Detected - Left Messa e - L C - i
06/01/2012 11:46:00 | 0810172012 . - 100063918573 { C8 Generl Purgos "eau'zh L oiseomewon Phone Attempt - Unsuccesstul:

_Phong attemptOS AMDDetected tected - Left Message . - . . R '
0512442012 23:39:33 os:z«zmz ' 100063919573 cé'sail“.ws P VL stwnneﬂlon Notics - PA Residenual _
05/08/2012 .11 0530 |05/082012 100063919573 €12008 - RIS Genera__rg_irx R

sw HEATHER MILLER stated ‘can pay thé term amt of 152.43 on : IR ' ’
“fri with cc pmt .adv next b date..ext28520

I Dlsoonnectbn Phone Attem E - Unsuccessful

Customer was saﬂsﬁed
010812012 11:03:57- | 05/0812012 | 100063019873 !cmoe . "."f‘lcmatéfdﬁnhtm" Lok -
- Greated dunning lock uniil 05/1§/2012.ctn " * . L - L
05/08/2012 11:01:05 |05/oa/2012 lwoosssmsrs c1zooe'-"'. IPrewsemfonnauonCh ﬂed
ted numbet ' S - ]
_qg‘:balzmzw'r.omoo 05/03/2012 |1ooos3919573 ICSGeneml Pum ' lngpomection PhoneAtternpt Unsuccessful. .

‘Phone attempt 05 - AMD Detected - Left Nessage -
05/02/2012_11:25:00 | 05022012 __| 100063919573 | CS Generat rat Pirpos Batch " * 'loiseon@_ion Phone‘A«empg-Unsuooessful

’ Phong atiempt 05 - AMD Detecled - Left Message ._
04/24/2012 22:56:26 04/24/2012 100063919573 . CCSBILLYS RPN - Dlsoonnedbon Notics - PA Residential "
04/05/2012 09:25:31 ] 04/05/2012" 100063919573 [cogas - " T Y 7 | genersl mqutry L

sw heather miller bp alt number added ask 10 day ’

_ question/had quesnons gave pcap opuons considered 4

factors ho med cert ur issued satisfed 4332

Customer was satisfied.
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‘:( b" m" c'/‘;,a‘ i “1 ’Q:" .' :‘1\
04/05/2012_09:23:27.

wu’_”‘""ﬁd:e'-
04/05/2012 *

p

100063919573 °

e

Company Position: Customer is schedqfed for disc on
4/912012for $142.51pay $( 142.51 to stop termination.
Customer is unable to pay by the tenninatlor!'t_!a.te.‘ Took FS
Level pcap__ (Or declined FS If refused). Considered 4
factors. No drop in income or change in circumstance (If FS
was updated). Gave customes ALLkdp‘iIons._'G_a\'r'e PUC i;hone

" number and advised of new termination date of 4/16/2012

) Customer Position: Customer is unable to pay the tequired

amt of $142.51by the termmatlon date of 4/9/2012

Custo met was sansﬁed

04/05/2012 09:22:58

04/05/2012

ltoooesswsrs lcsm R

Utility Report Issued |
04/05/2012

COMPANY POSITION:
CUSTOMER POST!ON

. | Disconnection Phone Aftempt - Successful -

04/05/2017. 09:22:03 | 04/05/5012"

| 100063919573 lcssss

- | Disésnnestion Phone Attempt - Sucoessful

CUST IS SCHEDUALED FOR DISC. ON 3/7/12 FOR 700.82
CUST. IS REQUIRED TO PAY 700. 82 TO STOP TERM cusT
IS UNABLE TO PAY BY TERM. DATE CUST. ON PCAP GAV
PUC PHONE NUMBER AND ADVISED OF NEW TERM DATE OF

3/20/12.
CUSTOMER POSTION:

CUST IS UNABLE TO PAY THE REQUIRED AMT. OF 700.82
BY THE TERM. DATE OF 3/07112. CUST ON PCAP

REALLY DOES NOT WANT TO DISPUTE HER BII.L JUST
NEEDED TiLL NEXT FRIDAY TO PAY DOES NOT QUALIFY

FOR A PTP.

i

Customer was satlsﬂed :
04/05/2012 09:20:25 |04/05/2012° . |- i €993 .-V "| Perscnal Data Changed
03/25/2012 00:10:09 - 0312512012'. i _1;@_639&95’73? cesBiLLgs e . | Disconnection Noiice - PA Resldemlal
03/19i2012 14:17:35 | 031102012 [100063919573 Jc12183  : . . . Create Dunning Lock -

Created dunning lock until 03/22/20&8\44&:&!!1« mlller b!f965 76 term

- 700.82 con 079930014112 rnade today al wise market cust was sat with call

_X28519 NON '
03/09/2012 09:53:04 002012 ' |7 Persorial Data Changed
03/092012- 094425 | 03/08/2012 1. | 100063918573 .| | unitity Report issved

Utilty Report ssued T

03/09/2012

COMPANY POSITION:

lo3i01/2012_17:00:00 | 631012012

[ 100063910573 Ics General Purpose Batch

- _Phone attempt 05 - AMD Deleded LeﬂMess_agg

| Disconnection Phons Attempt - Unsuccsssful

02/20/2012 1205:00 | 0212072012

Phone attempt 15 ‘Invalld Phone Numbet

- T100063919573 ] S Genoral Purpose. Bateh

I Dl_sconnectlon Phione Atte&bgt -‘lm‘}a_llg Unsuccesgful

02/22/2012 00:12:05 |02r222012. | 100063919573 [ccsBiies. . ... o-smmecaonNouoe PA Residential
02/10/2012 oo1712 02110/2012.:- 100063919573 ccsglu.e)' ) PCAP Pmcm Counselgr_tg Lettsr
| 02/06/2012 21:00:00 | 02/06/2012.,° " | 1000683919573 cseenerawurpose Batchn Unsuwessfui ‘No Answer..”

Phone attempt 04 - No Answer
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Customer Contact History
;CO 557 .'u;:-o:{ws' b;‘;" M C ‘A‘éc“‘ é x ’,".B'J \‘ “:: ;1_:1"‘_. W‘ff T e T ‘“"a ¥ "5:3,; :" "\,:.Jl
01/11/2012 00:11:59 0111_1/2012 -] 100063919573 |CCSBILLS ~ - | pcAp Pamem Counsefing Letter
01/09/2012 21:00:00 {01/09/72012" "+ *| 100063918573 | CS Gerveral Purpose Batch '~ 5. Unsucmful No Answer S

Phone attemplo-i No Answer

CcCsBiiLgs . .

12/09/2011 00:17:51 _|12/09/2011°___{ 100063919573 e PcAP Paymen tCounseium
12/08/2011_21:05:00 |12/0512011". . 100063919573' CS General Purpose s Bateh "o Unsuoeessml No Answer.
Phone -ttempt04 No Answer oot L . .
110772011 0917:30 | 1110712011 | 100083019573 [ c7621 T IDisconnec!uon Pmu Successful
Customerwas sansﬁed ﬂ' S

14/07/2011:09:17:08 | 111072011, |1000639195731 C7921

IGeneral inguliy..

sw heather miller; bp; pcap cust;
2nd phone # offered or confirmed
gave all available options/ considered 4 factors
adv term date 11/07/2011  for term amt 213.34
adv open amt 334.57
adv past due amt  334.57
adv cur amt .00
offered p and cc/ fee 3.95
cust ptp213 34 11/11/2011 cc;
set cdl; ¢in; salisﬁed ext 2078
Customer was satisfied. .

11/07/2011_09:16:34. |11/o7lzo11 ]10mo19573 ]cm1

l'aéaua DLri}in_;g" Lb'ck N

siw HEATHER MILLER --added number : 5opﬂons 4
- factor — bal $398.68 - dlsoo$64 11— custoﬁer
disc86411 - CC 56411 10112 conf#
' 130831285040862 — nex: bilt 11110 = bp sat wtemlg .

Custo mer was satisﬂed

Crealeddunnmglockumi!11/15/2011 SRR G
10/23/2011_00:13: 27 10;23/2011 -100063919573 ccsas'ugs‘ AL Dlsoonnecuon Notice - PA Residenhal
10/12/2011 13:22:44 | 1011212011 - 100063919573 C10415 - i ; eenemsgg i_erOther

1011212011 1122:02 | 101272011 ]100063919573 |c1o415

B lCreate Dunnl_n’glod( L

Createaduna Y lockumu10/1712011 oot
10M2/201111:17:38 10/12/2011 5 ¥

-updated‘ .

oot G

___Created dunning lock  until 10/12/2011 NON'

1010412011 12:58:20 {10/0412011 | 100063919573 : ovn-arabdsseambagg_h'v‘
10/04/2011 -12:58:12 ] 10/04/2011. *_-[ 100063919573 OVR-Braridi sedenbaugg

DisconnecuonPhoneAttempt Suocessful(

‘I Create Dunnm Lock

00/3012011 17:13:00 [owsoz011 | 100063919573 lCSGeneralPutposeBatdl

' | Dlsconneclion Phone Atlempt - Unsticcessful

[

sw HEATHER MILLER, was adv of pwp options on 8!04 and ur
til 8/15, took c/c for 162.36 conf # 13083122413281 5 adv
91.27 still past due, adv 52.84 due B/01; non, satisfied,

x2614

Phone auempiM NoAnswer . RS - o

09/20/2011 10:52:00 | 0012012011 " | 100063918673 *| CS General Piirpose Batch- | Disconniestion Phone Attempt - Unsuccessful .
; Phone attompt 08 - Pa [txHur_lgUp o S

oslzé/zoﬁ 00:38:33 | 00/22/9011. .| 100083919573 {CCSBILLOT ¢ | Disconnection Notice - PA Residential "~ N
0/11/2011.00:08:48- | 091113011 3‘ 100063919573 | CCSBILLES | PCAP Payment Counseiing Letter  * :
00/06/2011_21:02:00_| 09/06/2011 100063910573 CSGeoera!Pum Batch " | Unsucoessful - No Answr

Phone attempt04 NoAnswer ' : : .
0812/2011. 09:08:58 | 08/12:2011 - - [ 100063019573 | PR L *13 X IGenefaMry S
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Customer Contact History '

r&' )
h

Customer was satnsﬁed . :

08/12/2011°09:08:32 |6sl1212011 100083019573 I Cooa1 .

Created du nnmg lock until 08/16/2011

r'-:'ilcréateDuhﬁir_zg" Lock & T

08/04/2011.09:36:35 | omioazo11 * [100083010573 Jossor T -t

an

siw Heather Miller Issued dispute ngms & gave new dlsc

date of 8/1 5. She will call on 8/12 o pay 162 36 disc amt

with cc. Advised 3.95 cc fee. Advrsednorp Advisedonpcap .
&91.27 remaining past due bif & new bill out 8/11 She EE
will try to pay bif roﬂowing week Gave three options and
considered four fac!ors again. Ext. 21 19

| General nquiry -

08/04/2011 ‘00:34:49. | oaior3011 v o cegor

" | Pérsonal Data Ghanged ~**. "

Removed auto D, . " : o -

08104/2011. 09:30:34 Josi0ar01i - | 100063919573 | Co501 < . .-
Utility Report Issued LT
08/04/2011 '
COMPANY POSITION: '
CUSTOMER IS SCHEDULED FOR D!SCONNECTION ON 8/8/11
FOR $162.36. CUSTOMER IS REQUIRED TOPAY $162. [ R
TO STOP TERMINATION. CUSTOMER IS UNABLE TO PAY BY '

> - 'THE TERMINATION DATE. GAVE CUSTOMER ALL OPTIONS. . -
GAVE PUC PHONE NUMBER AND ADVISED NEW TERMINATION
. DATE OF 8/15/11. R i - )
- CUSTOMER POSITION: - RPN
- CUSTOMER 1S UNABLE TO PAY THE REQUIRED AMOUNT OF
. $16238 BY THE TERMINATION DATE OF &/8/11,

sy Reportomus -

08/04/2011 09:28: 01 oa/wzon 100063919573 csso1

< Dlsoonnectlon PhoneAttem_pi - Successtul ¢

08/04/2011" 09:24: 51 08/04/2011 B 100063919573 C6501.

Disoonnecﬁon Phone Attemm Successful

Customer was satisﬁed ' o

[o8/03/2011 11:47:08_| 080817011 .- I1oooasa1957a Icwz

St

SW-Heather Miller-RE-Disc for $162 36 on PCAP Acct. Gave all
options,Cons. 4 factors, wanted EXT, unable to grant.

Unable to pay today. No to MEDCERT. She wnll see if she's’

able to come up W/PYMT by Mon -Will call back later of
tomorrow. NON  EXT#2036 L
Customer was sa:isﬂed .

]Ge ral lnguig SR

s

08/02/2011 17:05:00 | 08/0312011 * [ 100083918573 ICSGeneral Purpose Bateh ™

l Disconnection Phone Attempt - Un_guééeséﬁil_ ‘

Phone attempt 08 - Party Hung Up

08/01/2011 '13:16:00- | 08/01/2011 100063919573 lCSGenefaI nggo_g Batch.
’ Phone attemmm No Answer " . ) . i

¢ ] Dlsconnoctlon Pﬁohe 'Aﬂempt - Unsuccessful

Q7/24/2011_01 06:02 07124I2011 100063919573 CCSBILL95

07I08/2011 15:06: 37 07/08/2011 ! '100065919573 MM367

Dismmectbn Nolbe PA Resxdenﬂal

i HEATHER MILLER CALLED SHE PD 200.00 RE# 1394300391 11
ADV'SED NEEDS 39. 84 WILL PAY ’PS 7-9 WILL CALL'7-11 TO
SEE iF POST . ALREADYA HOLD SATlSFIED 2087 )
Customer was saﬁsﬁed ; . i L, L

General Inqulry NI

07/05/2011" 1216:03 | 07/05/2011 I1ooo63919573 [crese

‘ IGenim;l inquiry -

sw heather miller report paytm of 200 at weiss on 7/6 recpté
186430030111 and has a prior ptp 239.84 on 7/8 satisifed
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T I S
p-._?m, ' -"'.i", ":“’N\{ TV L 5

2052 .
Customer was satlsﬂed

0770512011 09:39:32 - | 07/0512011: 1100063919573 lcsesv RN ICreate Ounnmg

Created dunnin Iock until 07/1 2/2011
07/08/201109:38:13'| 07/05/2011." | 100063919573 . | Co667 .
07/05/2011 09:37:30_107/05/2011" .| 100063919573 :| Ce667 . <"

sw Heather Miller... Gave all opuons and oonsdiered four

factofs... Will do a pmt of 20000TODAY@pmtcntr and
cafl back w/ recti... Will do the remam!ng 239.84 on

07/08/2011 @ pmt cnir and cali back rect#:.. These pmts

wilt cove the disc amt and stop telm Adwsed RP, cciDe

as pmtmethods OnPCAP Cust safisfied x2088 .
07/01/2011_17:37:00. | 67/01/2011." | 1100063018573 | CS General Purpose Bafch - ..". Disconnecuon PhonaAttem' Successful

*_Phone attempt 01 - - Listaned to Entire MwwLCoanwwhow Conflrmed

osrawzon 103100 06/30/2011 - Fooosaewsvs Icscenerawme Batch DlsooﬂnedionPhomAﬁempi - Unsuccessful
: - Phone attempt 08 - Pamg__mUp S .
06/23/2011- oo 08:54 osfzsfzon” 100063919573 CCSBILL95 | Dis necﬁonNoﬁce PA Resldent:al
06/1312011 '15:41:50 -Joei301y - b 7T CCSBILLSS Do | Retum Check Letter :
06/13/2011 10:04:18_106/13/20115, 1oooeé919573 ZSCBTCH ' s Resume D!soonnecbon Rétumn Check

Resume dlsconnecuon proeess for relurn payment of $ 324 21

Disconnection Date: 06120I2011 C
hého;zoubb‘ieue  06/10/2 100063919573 ccsslu.ss' |pcap Paymentco nsehng
06/08/2011 /10:43/48 - 100063910678 {C6384 * =i o L - Ul Financis) SumrnamR vlew :
06/04/2011 10:25:39 100063919573 EA!LOG(NWMB o ReadyPay Create

No 15116721 - $ 324 21 - 06/07/2011 s L L :
05/31/2011%11:07:00: 105/31/2011 "] 100063918573 lCSGeneraI Pumse Bachi IDlsoonneclmn Phone Attéipt - Sucdessfil

- Phone aftem p_ns CalTransfenedwFENR :
05/24/2011_00:05:53 .| 05/24/2011 100063919573 CCSBILLES .
Ll eceBILLgs

L Dzseonnecuon PhoneAllempt Successful
' General Igg

It Diseonnactlon Nome PA R&:dentlal

05/14/2011 :14:04:45 | 05/1472011" , : - - | Rétum Check Létter - ny
05/13/2011710:49:10 | 051132011~ 1000635'19’573 Heather M dohnson * *- - ‘| Resurie o.swmecuo__n-kémm Check’
Resumedlsconnecbonprooessforrewmpaymemofszzssa S R —
Dlscmnectlonoale 05/20/2011. - .- e - PRI
05/12/2011° 00:15:39 _ 05/12}2011-_-7100063919573 ccs%gs-‘« P ngmemComsel ng Lettor
05102/2011_08:40:30 05/0212011 - 100063919573 c5887_ .- o Th. __JPayCl'eate o
._No 14794515 5225530510912011 BRI ,

0510212011 08:39:22 '{ 05/02/2011 .-+ | 100063919573 [cssar o |Cmata aite Dunning LGk _
Created dunmng tock until 05/11/2011 sw HEATHER M!LLER gave aﬂ
opﬂons and cons 4 factors CLN cdl; Iocvk ﬁ1511 1/2011 225 53 look RP

offered RP/DC/CC ADV REM BILL AMT 98.68 satisfied 2 092
05/02/2011 08:37:01. |05/02/2011. . - 1100063919573 |csesy ..~ . . ' Anempt Sm:cessful
05/02/2011 08:36:22 [08/02/2011 *° . ", S .~ [CBBBT T wuopn i Y Personal Da!aChanged

(814)339-7716 . e . .
04729/2011 17-36:00 | 0412672011 > - | 100063 s ‘ -oisobn:iée:son Phone Attlempt - Unsuccessful
Phone attg_pto:t No Answer S o L
0412112011 00:08:16_{04/121/2011 " | 100063918573 |CesBitles "7 . " - | Disoonnection Notice - PA Residentiai - -
04/1312011 00:21:59 0411312011 - - 1100063919573 | CCSBILLSS R PCAPPaymentCotmsellgg
04/11/2011.21:03:00 .| 04/11/2011 - . | 100063919573 CS General Piirpose Batch "\ Unsuooessful No Answer: - . . n.
Phone a_!te_.pto-t No Answer _ L : ‘
031132011 00:30:26' | 03/13/2011 [ | 1onoe3019573" lccsslu.es- RS ]PCAPPaym“eiuCoun'séimg Letter
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03/08/2011_21:02:00 03/08/2ﬁ11 .. 1100083919573

CS General Pirpose Batch’

. _‘ Unsticosshil - No Answer

Phonnatte el 04 No Answer

03/03/2011 08:31:57 *

03/03/2011"

No 14230236 $ 322 94 - 03/04!2011

100063919573-?

EALOGRE

' IReavaayCreate

02/2212011 00:12:24. | 0212212011 | 100063919573 {ccsBitess. 1 | pisconnection Notice - PA Resideitial
02/1012011 232418 |02110/2011 - | 100083919573 |ccsBitios! e v PCAP PaymentCounselln_g Letter _
02/07/2011: 21:02:00 | 6270712011 | 100063919573 . | CS General Puspose Batch Unsucoesslut No Answer '
] - Phone a __RSO4 NoAnswer et T IR
01/11/2013 23:12:20 “Y 01/11/2011 | 100063018673 | CCSBILIDG "+ < o I pcap B PaymemCounsellng Lefter i -
01102011 21:01:00 : | 017102011 " * 100063910573 CSGeneralPug_)g§e Bach ’Unsuwes;ful NG Answer
Phone attemgio‘l NoAnswer

11/2172010.

11/21/2010 14:36:15 : " | 100063919573 | EAILOGINWM

Call Result - SRC_FAULT_DIAL

Hetlo this is a message from Penelec your eleetrlc oompany
. In order to upgrade our facilules and Improve servnce re

Ilablllty in your area, Penalec has scheduled an lntenuptl

on 10 your efecific sefvice on Sunday 1121 slanlng 2 11pm

and lasting until Sam Monday momlng. 1122. ln the event of

an emergency or inclement weather the planned, lntenumion

to your service will occur on Sunday 1 128 with the same tim

e frames. This outage will impact customefs in the Osceola

Mills area. To hear this message agaln please remaln on the>
line, and thank you f for your pallenoe as Penelec works tos. U

etve you betterl.

' [Oulggund @:‘Planned Outage 5

1111412010 12:20:39 | 111412010 * -

1 100063918573 ] EAILOGINWMS

Call Result SRC FAULT DIAL } .
Hello thisis a message from Pene!ec your electrlc company
. In'order to upgrade our facdmes and lmprove serwce 10
liablllly in your area, Penelec has scheduled an lntertuptl
on'to your electric service on Sundey 1121 starllng at1 1pm

and Iastung until 5am Monday mornmg, 1122 ln !he event of '

an emergency o Inclement weather the planned lnterruptlon
to your service will occur on Sunday 1 128 with the same tim
. e frames. Thxs outage will |mpacl customers ln lhe Osceola

Mills area. To hear this message agam please temaln on the -

tine, and thank you for your pallenoe as Penelec works to s

-] outhound Calt - Planned Outage » -

Call Result - sRC FAULT_DIAL )
Hello, this is a message from Pene!ec your electrlc company
. Inorderto upgrade our facilities and lmprove setvlce re

“liability in your area Penetec has scheduled an interrupu

on to your electsic service on Sunday 1121 slartlng at 11pm
and lasting unul 5an1 Monday morning, 1122, In the event of
an emergency of inclement weather the planned imermptlon
to your service will occur on Sunday 1128, with the same tim
e frames. This outage will impact customers in the Osceota
Mills area. To hear this message again please remain on the

erve you beﬂer i .
11/11/2010 23:19:18 {1111122010 100063919573 CCSQ!LLQS5" C ‘ PCAP Paymem COunsellng Lette
11/10/2010' 10:24:10 11/10/2010 100083919573 EAILOGINWMS * . Outbound ‘Call - Planned Outage
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ling, and thank you for
erve you better

Aeéi",’]‘cmbd.gy‘ y Sl

b '4 w 5" r»‘fi‘;’? r? ‘t J,n
4

“'ua

your pauence as Penelec works fos

11/08/2010°21:01:00 100063919673 c'séerséial Purpdse Batch 1 Unsiiconsstul NoAnswer

Phone atiem 04 - NoAnswe: ' ' .
1011212010 235617 | 10/1212010 .| 100063919573 AT PCAP Pa mient Counsesm‘ Lotter ‘
Ma‘bﬂriﬁcoo | 1011272010, | 100063919573 e v

Phone aftempt 04 - NoAnswer i
10/11/2010 21:00:00 | 101172010 - | 106063919573 Unsucoessius No Answer

Phonuattemptm NoAnswer
08/15/2010 23:53:45 | 00/1572010 - | 100063919573 Pngmemcoun ___gLatter '
09/13/2010'21:00:00 | 001312010 - - 100063919573 - cs Géneral Pumose Batch Unsuocessful No Answet

Phom

09/08/201012:38:00 | 09/08/2010- "
Customer was salis satlsﬁed

attempto4 NoAnswer -

100063919573 ° IC9280

i ‘-| Dlsconnedson F;hoﬁ'e Attemipt - Successful

09/08/2010 1236 58 09/08/2010

| 100083910573 Icszso :

IReadyPatheatex S

four fact cust
09/07/2010 - 08 26:45 . 09/0712010

id ann

1100063910573 47036

No 12614974 - $1 37 03 09/09/2010 sw heather muler gave puap opt oons

amt of 13703wst was sausﬁed xt 2041 i

T R A t‘«;u
- ] General.tnquiry -

sw HEATHER MILLER, verified. cal\ed abom pas& due.
adv phone system error, can't getherto| nw adv her of

phone #, to cali back later. bp sat. MMH
Cuslomer was satis satlsﬁed

3| 100063919873 Ics Genatal Pu_rm Batch

09/02/2010 '10:39:00 09!02/2010

JDlseonnecﬂon PhoneA Htempt = Unsuccesstul Sk

. ‘ Phone attempt04 No Answer .

0872677010 23:13:37 | 08125120101 100063919673 Cesaiis ©__ | Disconnection Notice - PA Residential - -
08/i4/2010 21:20:48 | 08/14/2070 . 100083919573 |cesuies . . oo |péap PamentCounseimg Letter
07/14/2010 23:20:25 | 0711472010 | 100063919573 ccsau.wa" Y {Pcap Payment Counseling Letter -
107112/2010 :21:07:00 | 0711272010 100063919573- cs Ganeral Pu{m > Batoh” .| - Unsuccessmu  No Answer. -

" Phone atmempto4 NoAnswer N AN Tou, . - ;
66/%6)2016 23:30:37 06/15/2010 . ) 100063919673" o ‘ PCAPPayment Counsenng Letter :
06/08/2010 08:47:10 | 06/08/2010 - | 100083919573 o RwdyPayCraata e ,

No 11827666 - $1 38.80 06/1 0/2010 ‘siw h&ather miller adv of 3 optlons adv
bal still due 41 43 oust sa!iﬂed 4226 hopes lo pay bal due by 06/22

custsatlﬁed .
osm/zow 0028; 15 05127/2010" | 100083010573. | CCSBILLOT U Dlsconnecﬂon Notice - PA Residential
05/19/2010 02:00:42 05/1912010 10009_3919573 CCSBILL95 ‘| PCAR Pyz_nem Counseling Letter -
05/17/2010 24:04:00 | 0sr17/2010 .| 100083918573 {cs Genetal Pum Batch ' . Unsuccessful No Answer . E
Phone attemp}N NoAnswer -~ -
04/15/2010 00:41:42- | 04/155010__ . | 100083919573 |CCSBliLes: w0 PeCAP Pament nseling Letter -
04/12/2010. 21:03:00 | 0411272010 7. 100063919573 CS General Piirposs Batch___. Unsmessful No Answer’ e (
" Phone altem_pwd . No Answer R '
03/17/2010 01:25:38 | 03/17/2010 .. 1100083919573 |ccsmiees” .= ", 'PCAE? ﬁgm‘ ent Counseling L‘étter.
031512010 21:02:00 | 03152010 | 100063919573 CS Genersl Puwg Uns_u_cb.;oésﬁl-NoAn_s;ver' :
*___Phone anempto«s No Answer -
0113012010 10:01:49_| 011302010 | 100083919573 lEAlLOGlNWMS lReadyPay Cteale el s
No.10762254 - $ 188.19 - 02/02/2010 R .
12122008 21:00:00 | 13/23/2008 -, 100063919573 - lcse ralPumgBach | Uncuiciashul~ o Anewer ~
Phone atiempt 04 - No Answer ' -
12/16/2009 00:57:57 | 12/16/2009 __| 100063919573 lCCSBlLLQ? [ PCA® Payment Counseling Letter -
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Goniect Date . < Croated Date. | Controct Avct |iGrostou 8y . | Dasarpuigas 1 0 < 1P
11/13/2009 00:48:04. 11113:2009 100063919573 | CCSBILLOS  -| PCAP Payrient Counselm Letter
10/29/2009 - 00:58: 18 . 10/29/2009 100063919573« CCSBILLY5 « Disconnéction Notice - PA Resideﬂtlal
09/23/2009 17:20:09 . | 091232000 . . . | 100063919573 '{ CCSBILLY5” *PromiseTo Pay A
Promise 2oooooosesoa_wa_s broken. . :

0910912009 10:58:12" T09/0912009 1100063919573 1064241 3

sw heather miller gave 4 options considered 4 factors PTP &
P of 191.32 on 9/14/09 adv 1p & next bil date & rem bal of
23.77 will pay by 9/25/08 agreed and satisfied ext 2110

S o o i S

0"+ | 100063910573 | coaza

No 9683737 $191 32 09/14/2009

.- | Ready Pay Create

09/09/2000° 10:55:42 * | Goi0or2009 - | 100063910573 |cs424

w1mms%ﬁ§f'

PTP $191.32 g(osmlzooe - L : :
08/27/2000 0045 16" 09/27!2009 100063919573 CCSBILLS ) Dlsconnacuon Nofica> PA Residenﬂat
08/15/2008 22: osss oans/zoog 100063919573 | CCSBILLYS " |pcap Pavmem Counsenng Leter ~
osm/zoos 14:20:00 | 08/14/2009 - 100063919573 CSGeneral Purpose Batch ' Unsuocessful LeﬂMemg_g

Promse 200000035027 was broken.

'wiﬁ%&ﬁﬁéﬁvﬁﬁw

07/06/2009 -13:59:39 ;| 0710612009 " ]100063919573 |c737s N

| General Inquiry

sw heather miller gave all peap, Optbons placad onta p2p will
be callmg inon7.17.09t0 maek pymnt via dblcc cust
satisfied and agreed x41 70

Customer was satisfied s " L

07/06/2009 13:59:09. ] 07/06’2009 l 10006391 9573

Created dunnin: g lock untll 07120/2009

07/06/2008 13 58:42 |07/06/2009 100063919573 ‘| Grare

PTP §

191.04 W07/17ld

009

06/27/2009.22:08:27 .
06/17/2009 .00:59:20

06127/2009 o

] 100063919573

100063919573 | CCSB

) 100063919573'

Pwmlse To Pg_y

-"1: PCAP Pa Jmem Counsellng Le‘lter R

06/16/2000°17:28:59 {06 .
._Promise 200000027008 was fulfiled, - - . - .~
osmslzoos 21:02:00 | 0815008 - 100083919573 .| €5 General Pur
C Phone attempt 04 - NoAnswer -
06108/2000 -10:46:26 | oe/0812000” .| 100063919573 | c6334
Cusionerwas satlsﬁed EPAR
06/08/2009-10:41:15 | 08/ - /| 160063919573 Icss:u
No 9007599 $102.86 06115/2009 sw heathet mxller gave all options
consldered 4 factors. updated % Ievel ano changes in lncome took .
feady pay for $102.86. advlsed bif and 8100 gsdue today ho exact
col. satisfied and agreed x2084 ]
100063619573 106334 e

] uasa'wes'-‘ oetul | No Aveer o " .

| Readyﬁy Create

commitrment on that. sto
06/08/2009 10:39:41 I06108f2009

T Tremeore

PTP $102,86 by 06/12/2009 . .
06/05/2009 17:08:00 | 06/05/2009" i 100063919573 * [cs Generai Pu[mse Batch | Disconnection Phore At - Unsuooeséfg

Phone attempt 05 - AMD Detected-Leﬂ Messa - R . .
08/04/2009° 12:30:00 | 06/04/2009° .| 100063919573 CSGmeralP_gmBatch =."|’6i's'sbm‘{ecﬂoﬁp A'u"‘ ’pi‘Unsuccessfus

Phone attempt 05 - AMD Delected - Left Message ! .
05/26/2009 01:00:52 | 05/28/2009" . | 100063919573 | cCSBILLYS <" Disoonnectm Notlce PA indenﬁat .
105114/2000 00:51:27 .| 0511472009 . | 100063910573 . | CCSBILL 8% " | PCAP Paymerit Counseling Letter -~ -~ '+
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05/05/2009 09:41:14
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Customer Contact History
105/11/2009.21.03:00 | 05/11/2009 100063919573 cs General Purposé Batch_
Phone attempt 04 - No Answer ) S ‘ e
05/05/2000 10:08:00 | 0610512000 . .| 100063918573 | CS Genera!Pu 056 B:

coe o o

sw heather milier adv 4 options rp of 181.170n 5/06/09
stops term adv rp & next bill date & rem bal of 102 86 wlll
try to pay by end of may fs lev 1-on pcap refen'ed to
central pa comm act agreed and satisﬂed ext 21 10

ooy~

Customer was saﬁsﬁed . . . .
05/05/2009 09:38:53 | 08/05/2009. " |1ooosse19573 Ice424 "‘-""i«’l’pmahciéu Suminary Review'
heather 37 douglas 38 jacob 18 fs lev 1 5/05/09 L ‘
3147 | 0510812009 .| 100063916573 | EAILOGINWMS. -~ % IR zPaszate R
No 8769033 - § 181.17 - oszoelzoos : ) N . _
wzwzoos 005843 04:2312009 100063918573 | CCSBILLDE - " Y Distonnection Nofice - PA Residenﬂai
04/1012009 010444 omorzooe 100063919573 ccseiiss o .o PCAPPamen! Counseiy_ag Letter '
woa/zooe 210500 | 040672006 -] 160063918573 | cséenéral Puirpose Batch: .| Unsuccessful - No'Answer .2 - " "
Phone attempt 04 - No Answer I - ' g
03/13/2008 00:48:56 03/13/2000 . 100063919573 { CCSBILL 98 ol | PCAP Pa erit Counsel gLétter © it
103/06/2009- 16:40:00 | 03/0672009 " | 100063919573 | €S General Purpose Batch. ;" | Disconnisction Phonekumgt—llnsuocessful
__Phone attempt 05 - AMD Detected - LefiMessage . - R : L :
03/06/2009-09:45'14. | 03108/2009. " | 100063018573 EAILOG&NWMG A0 Pé?c}iaécé‘ LT

NoB326786 311513 03109/2009 L

bhdnoattem_gt 05- AMD Detected - LeﬂMessage

02/26/2009 01:38:01
02118/2009 19:42:26

0212812009 + . 100063919573,

CCSBILL98

02118/2009° _mmsn-

Cre

g Disoonnection Notnee PA Residential - ;',
Read : ;

No 8205261 $ 200.00 - 02/20/2009

EA!LOGINWMG

LSRN
‘

Acoou "m"BSIanoélm iy

02/18/2009 19:24:20 ozne‘/zoos - 100063919573 INTVIVR , -
02/13/2009 00:11:17+ 02/13/2009 " 100063919573 .ccsalu.ee S | PCAP Payment Counsellng Letter LR
02/09/2009 21:02:00 oz;io/zbos'7 ! 1000639195?3 CSGenetalPurposeBatch Unsuwessﬁ:l NoAnswer e
Phon- aﬁemle NoAnswef ) - . s e S )
02109/2009 21:02:00 | 02/16/2009" " * | 100063919573 '| €S General Pu:poée Batchi ™ Afllbﬁsﬂcbé%sﬁl-Nﬁhn_éw.g'
Phone attem 04 NoAnswer . - L ‘ -
01/27/2009"19:28:00 - | 01/27/2009: “. | 100083918573 * & General Purf ’“éaach““ | Successful Phone Comact o
Phone attem) 117 Suc:aessful s . C
01/22/2000 21:26:14 | 01/22/2009 . 100063919573—[EA!LOGINWM6 "?5." = ‘IR zPaxCreale SR
No 8017045 $ 150,00 - 01)26)2009 : : :
01/21/2009 19:52:17 {01/2172008 30 "‘ema.bGinMs'-v Yoy Iuig_htsﬁono L E e T
ERT: 01/21/09 10:00 PM ' '
01/14/2009 00:35:51 0111412009 »100063919513 lccsaiues - | PcAP Payment Counsel ﬁLeﬁer o
01/12/2009 13:36:00 01116/2009 100063919573 CSGeneral Purpose Balch 'Unsuoeessful No Answer
) Phone aﬂemglod No Answer . E : S - ,
10/24/2008 00:35:47_| 10/24/2008 . * | 100063919573 CCsstu.ge"“v’ e ﬁcAP'héS}-ﬁem Counseling Letter
09/23/2008 00:48:01 osfzs__/_z_oos . 1100063919573 | CCSBILLS. . - pcAp PaymentCoun seling Letter -
00/04/2008 19:56:00 | 09/04/2008 ] 160063919573 _{ CS Geners! Purpose Batch> ™ | Disonnettion Phone Attempl Unsuccessfut'
Phone attempt 04 - No Answer ’ ' .
09/04/2008-10:36:31. | 0910412008~ | 100063918573 |cagsa. * o 2 T ~]’Gén2ra1'i?‘i§ﬁig’r R B

sw bp advised of bal 3244.33 term 9/10 187.35-
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Customer Contact History

 ContactDate” ... | Crested Date | Coniract Acet'] ¢ CroatotBy, . u . |1
260.85 due 9/3 advised of P no med took fs level & - -

issued ur satisfied & agreed 2030 ~ .
08/04/2008_10:35:40_| 09/0412008 100063919573 |C4654 e o f Uity Reporttssued T
Utility Report issued ‘ s
09/04/2008

COMPANY POSITION ‘Customer is schedl.ﬂed for disc on 9/10 /08 for

s 187. 35__. Customer is requ:red to pay 8 187 35 to stop term.
Custorner is unable to pay by the term date. Took FS Level ._aalready on
pcap__. Considered 4 factors. No drop in income or change in .
drcumstance Gave customer ali opuons Gave PUC phone numbet and
advised of new term date of 9/ 15/08 . ) _
CUSTOMER POSTION:customer is unable to pay the req amount of 187.35 by
9/10 :

0010412008 10:34:40 | ooroarz008 .| fodoesntgsTa” |c4654 "“’[h’f’:&iwéssﬁm}naeyi‘aeva;év' R
healhem level a 9/08 : : PR : :
09/04/2008: 103224 0910412008 : 100063919573 [ T R | Disconnection PboneAmm Sucoessful -
0010372008 14:47:00_| 00/03/2008 ;- | 100063919573 | CS Generat Pur_pose Batc'h Disconnection PhoneAttemgt Unsuccessful._ ¢
Phone aftempt 05 - AMD Detected - Left Message B : C
08/27/2008 00:33:03 oem/zoos | 100083919573 |cespiLgss Lo g Disconnecuon Notice - PA Residential
07/16/2008 11:05:31 | 07/16/2008 | 100063910573 ‘| EAILOGINWMS =" 5. .+ s AccoumAdded 0 Website Profile
' ‘Douglas Miller jhzcmom@hotmailcom |, ¢
Added Account 100063919573 Lo L _
07/12/2008 23.06:21 07/1212008 100063919573 |ccsbaes. . L PCAPP 2ymient nsem_mgl.e«er o
07/11/2008 00:53:00" o7m_@oa 100063910573 -| s General ?ums_g Ba!ch L Unsuwassml LefiMessag  © .
Phone attemptos AMD Deteded LeﬂNessa_gL ' L N - - : i
05/11/2008 16:53:34_] 05/11/2008 1100063919573 EAILOGINWMG L lReadyPayCreate R T
No 6408123 - $9375:05/1312008 - ' RN -
04/19/2008 02:30:22 {04/19/2008 '.l 100063919573 . ICSGenerai Purposeeateh ‘ lCaictﬂallono{MonWy PCAP Credit -
CIA 100063919573 .
A new PCAP amount has been caléu!at,e'd=$'§0.qo,,,, ‘ L "
Open editor for details. - - I
1. Minimum Payment: 11232.00 * 300% 33698
2. Cumrent burden: 14508x12 174096'
3. LIHEAP amount . - 0.00
4. Unassisted burden: 1740.96-0.00 . ' 1740.96"
5. Monthly Credit Amt: ( 1740.96'- 336.96 )/ 12 _ 11700 )
Monthly Credit Amourt 'educedtollmn - T
04/00/2008 01:1203 |04/09/2008 | 100063919573 CCSBILLQG s . - - |CAPPastDue-FirstNotice ...
03/31/2008 07:17.08' 03/31/2008 *._..] 100063918573 cs General Puggg_,se Batch - | Sent CAPChaf_\glng tetter . . - ta i i
oanwzoos 08:47.04_}03110/2008 * | 100063919573 EAILOG&NWMG oot Read Pa Create ] -

No 6026899 - $ 154,00 - 03/11/2008 : :
03/08/2008 22:36:07 . { 03/08/2008 100063919573 CCSBILL§6.- CAP DismlssalWamgg
02109/2008 2205:46 | 0210515008 __ | 100063918573 CCSBILIDG __|CAP PastDue - FirstNotice -
01/08/2008 0201;18 |o0v/0oi2008 | 100083919573 [cesmiiss ~ . " | | CAP- Dismissal Waming Notice
12/0812007_21:47:47_| 1210872607 " | 100063919573 [ccspiies - AP Past Due - First Notice -
10/11/2007. 00:22:13 . 01112007 : 100033919573'5 cssoo 1 E . . | ReadyPayCreste
No 5152730 - $154.00 10/15/2007 - ° -
sw heather offered rdpy & cred. pd 154.00. stop coll. new bill due ard
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Customer Contact History

IR

e LEX il

N ENE A I
| Description”” ...

"3 Day attem) lunsuccessful iphu....cont coll. 2108

11/29 Agreed&Satusﬂerd 2016 : : R ) -
10/0612007 22:58:23 | 1010612007 | 100063919573 |CCSBILL? - . | AP Past Diié - First Notice . _
0810812007 01:21:46 oa/oslzoor 1000639'19575 cesBILLIT” CAP Past Due - First Notice. )
04/30/200711:00; 53° 04/30/2007 - 100063919573 DeborahAKehm B Ene__lm Savings Prograin Comgleted
04/00/2007 12:22:18 | 04/09/2007 . 100063919573 DeborahAKehm | Appiication Recefved " R

added to warm- - ' D
01/16/2007 11:26:04 | 01/18/2007 ]100083919573 |EA|1.oGsNWM5 lReadzPaxC to ST

No 3691701 - snoo-nng/zom L : ’
01/15/2007 10:30:26 §0ir52007 . - °f S learen i ‘ Rweriﬁmﬁm._:-' .
01/15/2007 -10:18:11 "] 011512007 . 1660339195%3" EAILOGINWMB:. ¢ Reé"éﬁpg'y&w_‘g'ié' g

] No 3673477 - svvoo-mwzoo-/ ' : A : ‘ :

01/10/2007 00:34:03" | 01/1072007 100063919573 cosBiez: b CAP PastDue Flrst Noiice
04/18/2006 15541a 0411872006 | 100083919573 {M80s3 <. . h L T L Appucaﬂon Received _

Holding for WARM S T L L . i o
02/2412006 19:40:08" | 0212472006~ |. **; - BATCH ‘~";~;‘.§ S | Enrctied mzoPmLm e
02122/2006 03:12:20 | 02/2312606 - | 100063919573 |CCSBHL14. I Pra-diseonnedeamim Letter - PAINY
02/11/2006 15:11:41%" oznuzoos'i'f 100063919573 03162‘ i 1 R e Dls’cunnemm Phons Atterhpt - Unsuocessful ©

01/11/20068 08:04:48 | 01/11/2006 °

100063919573 IK:mberizAFIemiag e

heather m(ller w!lmg to see if new bill 1ssued - -

i H&w'r'rigch Owed/ Was Pa‘p_n’ ent Recelved :

CIA 100063919573 Contract 0010351 171
A new monthly average amount has been calculated = $ 80 00

1:12hkasmgnea - SN
12/21/2005 145530 12/2112005 100063919573 |caosz . Budget Biling Plan Simutated\Created
1212172006 - 14:55:04 .| 1212112005 ¢ [T ‘ Céosr‘ Sxoes o F e | Caledtation T

’

Open editor for detail
1. 12 Mth Factor Amt: 954.76
2. New Avg thy Amt: 954. 76 x314372° 80.00
: ¢ System B8P Amount ' 80.00
12/2112005 14 55 01 |-12r2112005 IC3057, b

C/A 100083919573 Contract 0010351 170°
A new momhry average amount has been catculahed $ 65.00
Open editor for detail .

1: 12 Mth Factor Amt:
2. New Avg Mthly Amt; 776.02 x 31 1372
* System BBP Amount: 65.00

776.02
65.00

1212112005 14:54:36 ° J12517008" | 100063010573 [czos7

sw heather levet aconsd 4 factors, set up 60 mon 121 +cC oﬁemd epp

'I2074 . : L

100063919573 IC3057

I General Inquity

__12121/058s heather 33 lovel a rof cap alrea has apptmm sched.
11/16/2005 '13:48:68 ‘| 1111672005 | 100063010573 Tu Megan C Bers -

Calied Heather Miller regarding Transferred balance. She is aware that
wae transfered $7140.54 to her new aooount she needs payrnent
artangemems Started 16 process fs.:She needs to !ake child tothe
doctor and will caft back to make payment arrangemsms 30 day dunnmg
lock previously added. Satisfied. MEngleman

| Finaniia, Surmay Process Cacetied "




Customer Contact History

Exhibit No. 7
Page 60 of 60

[ Crotaa bote " |omac e | Gomeiy "7~
r11l1612005 ) 100063919573 MgmnCBee

Created dunnmg lock untit 12/16/2005 Added 30 day dunning Iock until
- wstomef can be omtacted for amal emems MEngleman :

11/18/2005 10:38:13 | 11/16/2005 - i{ 100063919573 MgganCBeem

- ta ot
t e, Bt

Balance of $7,140.54 was transferred ftom acct 10006391 8573. Tned to
call Heather Miller to make payment arfangemems Line busy. WaI! try

a ain Me leman
11/16/2005 ‘10:37:15 ‘

ITwnsfecPosttug: L

Created Auibmaﬁcéw See the Business Objects tab for more Inforrnauon

.| PUciBPU Com_plaint-wmten L

move in per Heathef same day unb!ock due'tomed ¢

e, see documentation under acct 100002249686(000

gtas Miller). sendmg TM to revenue protectlon due '

to balance under that account, FS stat&e she was .
“living in home adv to have main breaker off adv

of sve charge saiusﬁed Ishiner :

1116/2005 08:5159 | 11/16/2005 | 100063910573 |meoe2 oo - o
***For the record, the PUC Complalnt Case #1986568 under the nama of
Heather Miller was dismlssed as of 11I14f05 The PUC noted that Ms.
Miller shouid be responsible for the balance that accrued in husband
Douglas' name. The PUC notxﬂed Ms. Miller accordin _g!y eyl Roe . .. .
10/24/2005_10:52:19 ]10/24/2005 100063919573 3418 - -7 L | Genefat Inquiny 1 T
| CUST REQUESTED BILL BE FAXED TO # 8143397283 CUST HAS NO ‘
BILL YET SDUNKELBERGER : S : »
1012412005 ‘1046:20 | 1012412005~ " '00063919573 3| iNTy sz"’ o .+ | Adtolint Balance thguiry. "~ -"*"‘. S
10/07/2005 10:04:13 .4 10/07/2005 © <} - . lgo21z. ConnecﬁonObjectChanged, ‘ '
per Heather 911 change from RR1 BOX 527 ishiner__ :
10/07/2005_09:54:08 10107/2005 L 1000839195’?3“‘ 80212 : G Cusmerd ing { Alleonnec!)
10/07/2005 095405 10/07/2006 - | 100063919573 - Boéiz'f L Mwe-!nlAdvlsedofSeMce Charge’ .
' Move in Date: 10/07/2005 T '
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Heather's CaseNotes =~ " '~

b {3 you are listed as an author and you don't remember wrltlng the casenote it is because Chronlcles

automatically generates casenotes when certain actions are taken. The author of the casenote is the person ’
‘who took the:action._ " ... s

- .
o ——— ......5‘-..'....._.0'.....-—..- JEFSP NS SR VDU NE SUP XI S -J e O SO S N O S L PR --'v}

Date; 6/1/2016 " Subject; |

Referred Customer to Credlt and Collecthns to determine payment needed before re-enroliment
advised to pay re connectlon fee $32

e: i1 H S i is
Ratepayer was dismissed 2/13/2013. Removal Reason: Failure To Reverify
2 S ect: -ce

Date: 2/13/2013 12:05:59 PM__ Author: Scott Mages Subject: FE Re-cert/removal
Client has been enrolled since 04/09/2008. Has been contacted more than 3 times 12/13/2012,
12/28/2012 12/31/2012 1/2/2013 with letter sent 1/15/2013 with no response. Removed client from

PCAP via Chronicles.
2 112: H ck: ub : E T
814-496 2218 - left message
e: 12/28 :4 thor: Le i ject: tte EC
814-496-2218 - left message b
3/2 :00:08 2 Hamerski Subject: reveri i eede

FE Re-cert/spoke with rp/said she will.cb tomorrow to reverify for pcap -

RECEIVED

JUN 21 2018

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




Exhibit No.9 - -

Page 1 of 3
Heather Miller
JUN 21 2018 40 Miller Ln
PA PUBLIC UTILITY commission  Osceola Mills Pa 16666
SECRETARY'S BUREAU
‘Account No. 100121667495
Termination History
10 Day Term 3-Day Result
Notice _

5/3/17 for $1,213.67 | 5/10/17 @ 11:54 AM - Sit Tone/Invalid Phone Dispute rights

Term date 5/17/17 : Number

5/11/17 @ 5:02 PM - Sit Tone/Invalid Phone

Number

6/9/17 for $1,455.13 6/13/17 @ 2:16 PM - Sit Tone/Invalid Phone Dispute rights

Term date 6/20/17

Number

6/14/17 @ 5:08 PM - Sit Tone/Invalid Phone
Number

7/5/17 @ 11:29 AM - Sit Tone/Invalid Phone
Number

7/6/17 @ 5:07 PM - Sit Tone/Invalid Phone
Number

7/7/17 BCS case no. 3542319 received
8/2/17 BCS case no. 3542319 dismissed

8/10/ 17 manual notice
for $11,919.28 Term
date 8/23/17

8/22/17 Spoke with customer,

All options provided.
PAR offered.

10/4/2017 BCS case no. 3559191 directed level 1 PAR

9/5/17 BCS case no. 3559191 received

Moratorium




Exhibit No. 9

Page 2 of 3
~ 3/5/18 low Income 3/15/18 @ 11:29 AM - Sit Tone/Invalid Phone
notice for $3,551.66 Number
Term date 4/2/18
3/27/18 BCS case no. 3594420 received
5/10/18 BCS case no. 3594420 dismissed
5/16/18 for $4,314.05
Term date 5/30/18
5/22/2018 Formal Complaint Docket No. C-2018-3002097 received
7/19/18 for $252.00 7/26/18 @ 9:42 AM - Sit Tone/Invalid Phone Dispute rights
Term date 8/2/18 Number
7/27/18 @ 5:05 PM - Sit Tone/invalid Phone
Number
8/20/18 Resume 8/21/18 @ 9:27 AM - Sit Tone/Invalid Phone - Payment made

disconnect due to Number
return payment 8/22/18 @ 5:08 PM - Sit Tone/Invalid Phone |
$252.00. Term date Number !
8/27/18
8/30/18 for $252.00 9/10/18 @ 9:30 AM - Sit Tone/Invalid Phone
Term date 9/17/18 Num.ber Dispute rights
9/11/18 @ 5:05 PM - Sit Tone/Invalid Phone
: Number ‘
10/2/18 for $504.00 10/9/18 @ 9:21 AM - Sit Tone/lnvalid Phone Dispute rights

Term date 10/16/18

Number

10/10/18 @ 5:09 PM - Sit Tone/Invalid Phone
: Number

Formal Complaint Docket No. C-2018-3002097 Dismissed




Exhibit No. 9
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2/28/19 low income
notice for $7,037.49
Term date 4/1/19

4/1/19 @ 10:15 AM - Sit Tone/Invalid Phone
Number

4/2/19 @ 5:08 PM — No Answer

Dispute rights

4/17/19 Formal Complaint Docket No. C-2019-3009073 received.




