
A FirstEnergy Company

Customer Name: 

Service Address:

C^zoi^t-300^073

RECEIVED

DETAILHJSTATBVIENT OF ACCOUNT 211j9JUN2l AH 9= 37
r__PA PUC)

HEATHER MILLffJ Accoun

40 MiLLB^LN 
OSCEOLA MILLS PA 16666

S

' Enkiy •

1 Date.-

'//’Read '

. Date'

! ' Cons 

Type

Meter

Readinn

'’Com

Usane

Nbr

Days

Dally

Average

Read

Type

FE

BDilngAmt

Supplier 

Billing Amt

? Total

. Billing Amt

Budget 

Billing Amt Due Date

-Payment

Amt Adi Amt
Adj

Typ*

Account'

Balance

j ‘ . r* • • i,. . .•/./ .’I;. '.C- ^ ' i’^T V, ^ *'■, x-?,)y*

06/15/17. .06/14/17. . KWH . . ,13.483 ....... . .1,590 __ 30 _____ .,.53 r... .23.1.76 ____ 23.176 —_.266.00 .07/10/1.7, ^.._44,16 . . . L PC . _. .11,751.56.

07/15/17 07/14/17 - KWH • 14;609 i,126:i'30 ::Act;- 6':>>167:72 X,:;:,'167:72 r .>v..':266i0b.:08/07/17.-syyyyxy '11,919.28

08/16/17. 08/15/17 KWH . .16,034 ...........1,425.. .32 _____ .45 ...Est., -.209.26 ___ _ ____ 209.26 ......_1.59,00 .09/07/.1,7_ .,P. ..,......... .............42,128.54

09/16/17. 09/15/17 • KWH •: 17^351 ''1,317 v:.3l s..^.r/C.42 ;Act: 189.78 8978^.^(M59roo;io/io/.i'7' :;'j y - •.
1 '42,318:32

.10/17/17. 10/16/17 KWH .. .... .18,683-.... 1,332 .. ,.31 —•.-,.-,43 187.02 i • • 187.02 - 159.00 -1.1/08/17. , J .u, . . - r jn.r,- ,.--1___ ____ ... .__12.505.34

• '.'r/.- Installment plan deactivated on40/24/2017.- lnstallnhait Ran In Arrears: :'V;iv. v: "• ••

. ; .. ^ lnstallm»it plan3tarted.on40/24/2017-for.current + ,207,00. —. .r. ... „.v,s ,.i<4 „ ,.<r ,

11/13/17 11/13/17 kwh-: 20,517 1,834 ; r:28 •. rAc\: ':-^253.25 SL‘.:ir l'.-;-V253:25 ;,.'.;:-,:223.00 ,,12/05/17f '•:12;758.59

12/16/17 12/14/17. KWH, . 22,542 ..., .. 2,025- .41 . ..,,.,.65 .,.,288.30 _____ 288.30 r.,._r223.pp .p.1/p8/48r7„,._..,^/r.________6,45...LPC,,. ..,.13,053.34

01/11/18 01/11/18 , KWH 24,574 2,032 ■'■:.;28 .• .;73 Act - <--300.73 ..A:rh'300:73>:,'a..-c223.00:'02/05/.18 , ' **' ' 9\. o:^C12:90 LPC -■•4 3;366:97.

02/14/18, .02/13/18 . .KWH- „ 26,765 . .. . 2,191 ... 33 - Est.. ...__ 322.63 ., _.322.63 . 239.00.03/08/18. .,19.35 -..LPC..^ .. ,-13,708.95

03/12/18 03/12/18' KWH . - “ - ^sls^b,:r "'1:575 -r27i'-.-™::/58lAct:fev.>V .'228:52 -;f;-'f228'52/•r:^239'.00 .04/03/18^ k - ^ :r -.~:vv 26:04 rLPC<' ' ‘13:963.51

04/14/18 04/12//18. -...KWH, . 30,567 ...........2,227 ....31 ________72_Est... __307.53 ^ t--.— ____ 307.53 ..,—,239.00..05/07/18, .......... .............. .......- ....,14,27?1.04,

05/12/18 05/11/18' kwh: 31,752 •V; '1:185 .rV29 -,“-V:-Wj41 .;Actl- 1% V,168:53 .'S'.'fv.-iT.V. . '>168:53 252:00 -06/04/18v.5'. • • '‘,--'''39.42 - LPC <' 14.478:99

06/14/18. 06/,13/18 . ..KWH „ , 33,284...........1,532 .....33 ............. -46 -ESt. _____ 219.64 ^1-. .. ________2,19.64 ,___252.00 .07/09/18.^ r_________ _ _____________ _____ ______ __ ___14.698.63,

07/14/18 07/12/18 KWH ' • ' .. ' 34,926 -1,642 ::-29 .v''':i57 cAct" : -ik •233.13 ^L^:233.'l3::->vi252:0b-08/06/18 >; 14,931:76;

08/12/18 KWH
08/10/18
08/13/18
08/20/18
08/20/18

08/26/18
09/03/18
09/03/18

09/13/18 09/12/18- 
09/28/18. ......
10/13/18 10/11/18 

11/12/18 11/11Z1B_

36.908 :i;982 ^'31r< •7‘A':%c64';;ActA.:k-?;-'279:44'v)...->: 279;447i:^ 252.00,09/04/18.-

.........______ Payment Retumed .-Non Sufficient Funds.. -.. T. ,r ,

KWH

KWH
kwh

38,450'

39.798' 

41.438

''1,542 . 3t;'

lf348V':29“ 

1-638 31

.^..J^mentRetun^-Non.^fldentFunds^^....^^
'•!7^50T^ActS;-^:-‘-2l8'65^;^^^'v^7/:fe?218;65:S--':252!;00

l-. .:^6:TAct^-^91.41^:^'.'.:'^=;7^.

53 Act 23Q,55_

~-.191.41 252.00 ’

230.55 275.0Q-

^d/09/18',7'V'

il/05/18 

12/04/18 _

.r252.p0„„,..ir

.12;00-.RCC_
252:dd^7''^'7^-v

.j

1^252:00^..• • •: 

r._.._...rrr-,J2.00..,.RCC.. 
. .252 00, ; \X.-1:«: J ••

^252.00... ------
.;'“/;:7.:.;^' U '.72:49:. LPC. '

_____________ 8108 LPC

J4,679.76, 
.14^959;20 

14,97.1.20 
f V15;223.2b!

. Vi4;971.20 

_ .-14.983.20 
-:7i5.:235:ib

AV.15^453:85 

.,-,.15,20.1,85. 
15:465.75 
15.777.38
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s

‘ Entry ; Read Cons - Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Ad) ' Account..

Date Date Type Readina Usaqe Days Average Type Billing Amt BUling Amt Billing Anit Mling Amt Due Date • Amt' Adi Amt Type Balance '

"T, • . : ■ ... :r.S, J;*-, -

12/12/18

01/14/19

12/.1.1/18.

01/13/19

_ KWH,

.. KWH" ■

... 43,573 

46;072

..2,137 
. V: . 2;499

.,...30

<-■'33

.Act 298.97
^j.T: ..s,

•—-.353.51
->iCi

_. .,2?8.97
^FF:&3?51

275.00.01/03/19 
::F-v275 66 b2/05/19r

, .,..88.3,1 
F;:F'95:54

FPC,„, 
7 lpc'7

_,.16,164.66.
'Fi6,613'.71.

02/12/19

03/13/19

02/11/19

03/12/19

. KWH

KWH

48.524
•50^536

......... 2,452
: 2^012

....29

29

_ .-..85 
.:-’69

.. Act,,
^Acti^

.,,,,.,■.3,49.39
•r- ::284;97

^,^.3.49.39
FF:284;97

.^.^ws.op^os/oe/.is. 
’'.''-.:248.ob 64/64/19

^.102.77 
F‘VF| 09-60

...LPC....
'4.-':LPC--

. ,17.065.87 

17,460:44:

04/11/19

05/14/19

.04/10/19.

05/13/19

KWH

KWH

. . 52.247 

53,728

.......1,711

1,481

... 29
'33

.. .59
"::-,45

..Act..
/•Act-'

2^40,07

‘'.'208:33
%y,>;r * r > .240.07 

; F ' 208.33
248.00 

FFl 40.00
,05/06/19

'-06/05/19. k. .

...1.7,700.51 
. -1:7;9b8:84

v- •- . •. --
• • • ~ y'r- ......-.>y * ... . •*•; - —

* " -...........V ' * ' v * / n.' y7 ^ v *V‘J -* TT7c"f,.y y FFTF;-: .tr.. r ;• *

7.,.
V^C'zSS.’sci.

'.rF:;;} ‘ '■ : ' y . .

"T'Tv ■ rr^pT.'p.’-r'-
vii'hr.Wiswi-it

.v t;>'t -------- -— .

~r : X"\

-j:
v'*“7 aTis: -vvr, f1- ..."-7' ................ :

- :' '' " ..... r . ' • -I •. -.*2 ri ' ‘ * c '*• -v~ FFFf '■T%'T-

*-■ r *■*; /' . , -T 7'.' rA^vy v” a-5 51:;SF . .. :Tr, ,,,.,.

•—r-v,^-.-.r v,--; vr-r •• r- - -;r“ -.n- •
s. 'F • -:

- .,7 - -

vrrrj - 7* ' r
• •‘f! Tr-i- 7 ■'■v-t:iJZrsy

• >-• ■•:.• -

. --yvr^;.-’ V; \ r- - ‘'C/r'Ffy'F lSF'-F 'r^*' *. * ........... ..

;• 7 ..‘'a j\ FF? 7 . T',7 y * ; * • ,VTr—/r-[v .
'‘'.•F'F’ «rf;'•*

.:

i'. n :rvKpT‘
""•Ir

TSW'S}- :'FF;'F:Fr
17 'F

-> Fi..F>7,;F

: : ,.7'" ' ~ - -■ •;* t.FyF-.Tx*7 ” V;;FF"'' -y-r

...........r • -..••• ------ 7'.77:^:V?;,F.' :x r.* V- <FvF';F:
/t'/’.'/c"1. -'j . J..*'

- - 7%FF7;7:.''
^

'F ’
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.vT^> > FTF'FF; > "'•V ' '•**

■> . ;:V;:: -’•Fv 'uXfF*-?. , .:Jvv ; ''• *» '*» '' V-'*7'/

E
xhibit N

o. 
I 

P
age 2 of 2



FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS

Name: Heather Miller

Address: 40 Miller Ln
Osceola Mills, Pa. 16666

Type of Agreement Date
Agreement

Amount Income Agreement Terms/Remarks

BCS/3559191 10/24/2017 $12,471.84 $2,340.00 Budget bill + $207.00 beginning 12/5/2017
BCS/3477003 10/5/2016 $9,792.53 $3,336.67 Budget bill + $164.00 beginning 12/5/2016

CORA 5/1/2015 $7,732.99 $1,415.21 Budget bill + $322.00 beginning 6/8/2015
CO PA 8/19/2013 $2,448.83 $2,600.00 Budget bill + $63.00 beginning 10/7/2013
PCAP 4/9/2008 $3,068.64 $936.00 $80.00 monthly credit; $85.24 potential forgiveness

Remarks: Removed from PCAP effective 5/13/13 for failure to re-verify.

received

JL/N 2 1 2019

BCS - BCS Payment Agreement PA PUBLIC Utility cn
CO PA-Company Payment Agreement SECRETARY'S BUREAifSl0W t:

PCAP - Pa Customer Assistance Program »

E
xhibit N

o. 2



Exhibit No. 4
Page 1 of 4RECEIVED

Assigned To

Assigned Specialist

------------------JUN 2 1 2019--------------------

Townsend, Clovis Y 

Customer Information
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU*

Case Number

3594420

Account Number First Name Last Name

100121667495

Service Address

HEATHER MILLER

Addressl

40 MILLER LN

Address2

Service City Service State Service Zip

OSCEOLA MILLS PA 16666-0

Service Class Work Phone Home Phone 

{814)4962218

Mailing Address

Addressl

Address2

City State Mail Zip

Family

Family Size Children Age

3

Adults

2

General

1 14

PUC Date Opened PUC Date Prepared Received Date

3/26/2018

PUC Date Closed

5/10/2018

Case Information

3/27/2018 3/27/2018

Prior Case Number Term Date Arrearage

3542319 4/2/2018 0

Case Origin Universal Service Income

PUC WEBSITE No Custjncome - $1600

Source Business Name

HEATHER MILLER

https://fecompliance.fenetwork.eom/OpeningReport/Print/l 31319 6/1/2018



Reason For Contact

DO NOT SELECT - AUTOMATED CODE - CHALLENGED 

STRAIGHT PAR (#73)

Case Problem 

Company Position

03/22/2018 COMPANY SAID TO CALL PUC>

Related Information

I DO NOT HAVE THE MONEY RIGHT NOW TO STOP

TERMINATION NOTICE. - RELIEF SOUGHT -1 JUST NEED A PAYMENT PLAN BECAUSE MY 

INCOME HAS DECLINED. THE CELL PHONE NUMBER (814) 496 - 2218 HAS BEEN ALLOWED TO 

BE SHARED. THE EMAIL ADDRESS HEATHERM@NAVACOIND.COM HAS BEEN ALLOWED TO BE 

SHARED.

Misc. Info.

Hot Issue

PUC Investigator / Intaker

Print

Exhibit No. 4
Page 2 of 4

Investigator First Name Investigator Last Name Investigator Phone

TOM CERENE (717) '

Intaker First Name Intaker Last Name
DEBRA BARNHART

Status

Status
Closed

History

Click To Expand

< 1 :.......*.......... . ...... ..........«_ . " ' . .................... .... 1 >

Is Archived

□

https://fecompliance.fenetwork.eom/OpeningReport/Print/l 31319 6/1/2018



Print

Exhibit No. 4
Page 3 of 4

Customer Information

Case Number

3594420

Customer First Name Customer Last Name Account Number

HEATHER

Service Address

MILLER 100121667495

Address 1

40 MILLER LN

Address 2

City Service State Zip

OSCEOLA MILLS PA 16666

Home Phone

(814) 4962218

Mailing Address

Work Phone

Address 1

Address 2

City State Zip

Family

Adults Family Size

2 3

Children Age

1

General

14

PUC Date Opened PUC Sent Date PUC Date Closed

3/26/2018

Case Type

Repeater

Assigned To

5/11/2018 5/10/2018

Assigned Specialist '

Townsend, Clovis Y

Case Information

PUC Violation 

ACTUAL 

PUC Chapter 

TITLE66 

Section Rule 

1410.1.3 56.1

Balance Date Head Date

5/10/2018 5/14/2018

https://fecompliance.fenetwork.com/ClosingReport/Print/134152 6/1/2018



Print

Exhibit No. 4

Page 4 of 4

Bill Date PUC Service Continue Date

Total Balance PUC Sen/ice Restored Pay PUC Special Budget Amount
14271.04 0.00 0.00

Regular Budget Amount PUC Service Continue Amount Arrears Payment Plus

0.00 2726.24 0.00

Final Monthly Payment Current Monthly Payment End Monthly Payment

0.00 0.00 0.00

Reconnect Amount Pay Amount
0.00

PUC Terms

Letter Description

Resolution

0.00

■

DISMISSAL LETTER ISSUED CASE DISMISSED PER 1405D

B.C.S. 3559191 NOT SATISFIED CO WILL BE CITED PER 1410.1.3 10,000.00 BALANCE

AND 56.1 FOR ALLOWING THE CUSTOMER TO ACCUMULATE A LARGE AND UNMANAGEABLE

ARREARAGE

Has Decision Issue Response Time

Other Information

Investigator First Name Investigator Last Name
TOM- CERENE

Investigator Area Code

717

Investigator Phone

Investigator Fax Area Code Investigator Fax

Intaker First Name Intaker Last Name
DEBRA

Status

BARNHART

Is SAP Completed SAP Completion Date

5/11/2018

History

Click To Expand

https://fecompliance.fenetwork.com/ClosingReport/Print/134152 6/1/2018



Print

Assigned To

RECEIVED
Exhibit No. 5

Page 1 of 4

Assigned Specialist

Cruz, Tonya M

Customer Information

------------------------------------------- JUN 21 Z019-------------------------------------------------------------

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Case Number

3559191

Account Number

100121667495

Service Address

First Name

HEATHER

Last Name

MILLER

Addressl

40 MILLER LANE

Address2

Service City

OSCEOLA MILLS

Sen/ice Class

Mailing Address

Service State

PA

Work Phone

Service Zip

16666-0

Home Phone 

(814) 4962218

Addressl

Address2

City State Mail Zip

Family

Family Size

5

Adults

3

General

Children

2

Age

17,13

PUC Date Opened

9/5/2017

PUC Date Closed

10/4/2017

Case Information

PUC Date Prepared 

9/5/2017

Received Date 1

9/5/2017

Prior Case Number

3542319

Case Origin

TELEPHONE

Source

Term Date 

9/5/2017 

Universal Service 

Yes

Business Name 

HEATHER MILLER

Arrearage

0

Income

WAGES - $2340

Reason For Contact

Cll - CHANGE IN INCOME PAR (#71)

https://fecompliance.fenetwork.com/OpeningReport/Print/124118 6/1/2018



Print

Exhibit No. 5
Page 2 of 4

Case Problem 

Company Position 

Related Information 

CUSTOMER

DEFAULTED ON PUC PAR #3477003 WHICH WAS ISSUED IN OCTOBER 2016. INCOME AT THAT 

TIME WAS $3336.67/MONTH. CUSTOMER HAS RETURNED DOCUMENTATION SHOWING 

INCOME HAS

DECREASED 30% SINCE THAT PAR WAS ISSUED. CUSTOMER WANTS A NEW PAR.

Misc. Info.

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone

JEREMY ■ PLAGUE (717)

Intaker First Name Intaker Last Name

JEREMY PLAGUE

Status

Status
Closed

History

Click To Expand

<1 i >

Is Archived

□

https://fecompliance.fenetwork.eom/OpeningReport/Print/l 24118 6/1/2018



Print

Exhibit No. 5
Page 3 of 4

Customer Information

Case Number

3559191

Customer First Name Customer Last Name Account Number

HEATHER

Service Address

MILLER 100121667495

Address 1

40 MILLER LANE

Address 2

City Service State Zip

OSCEOLA MILLS PA 16666

Home Phone 

(814) 4962218

Mailing Address

Work Phone

Address 1

Address 2

City State Zip

Family

Adults Family Size

3 5

Children Age

2

General

17,13

PUC Date Opened PUC Sent Date PUC Date Closed

9/5/2017

Case Type

Cll

Assigned To

10/4/2017 10/4/2017

Assigned Specialist

Cruz, Tonya M

Case Information

PUC Violation

NO

PUC Chapter

Section Rule

Balance Date Head Date

10/3/2017 10/5/2017

https://fecompliance.fenetwork.com/ClosingReport/Print/124494 6/1/2018



Print

Exhibit No. 5
Page 4 of 4

Bill Date PUC Service Continue Date

Total Balance PUC Service Restored Pay PUC Special Budget Amount

12367.89 0.00 366.00

Regular Budget Amount PUC Service Continue Amount Arrears Payment Plus
159.00 4331.50 207.00

Final Monthly Payment Current Monthly Payment End Monthly Payment

0.00 0.00 0.00

Reconnect Amount Pay Amount

0.00 0.00

PUC Terms

WITH

THE NOVEMBER 2017 DUE DATE

Letter Description
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1

HOUSEHOLDS

Resolution

DECISION

LETTER SENT--CII VALID--PAR ISSUED. LEVEL 1, BUDGET 159.00 + 207.00 = 366.00

BEGINNING NOVEMBER 2017 DUE DATE. WAIVE LPCS.

Has Decision Issue Response Time

Other Information

Investigator First Name Investigator Last Name

JEREMY PLAGUE

Investigator Area Code Investigator Phone

717

Investigator Fax Area Code Investigator Fax ■
Intaker First Name Intaker Last Name

JEREMY PLAGUE

Status

Is SAP Completed SAP Completion Date

10/24/2017

History

Click To Expand

< r" ' - 1 ■ . ■ “U >

https://fecompliance.fenetwork.com/ClosingReport/Print/124494 6/1/2018
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REGER I RIZZO I DARNALLllp

Attorneys at Law

Margaret A. Morris Exhibit No. 6 
Partner p i f 9
mmorris@regerIaw.com • a§e * °* ^

Cira Centre. 13th Floor 
2929 Arch Street 
Philadelphia, PA 19104

Main: 215.495.6500 
Direct: 215.495.6524 
Fax: 215.495.6600

September 20,2016

Via Electronic and First Class Mail

Heather Miller 
40 Miller Lane 
Osceola Mills, PA 16666 
JHZCMOM@.hQtmail.com

RECEIVED
JUN 21 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Re: Docket No. C-2016-2552800; BCS Decision No. 3445603 
Heather Miller v. Pennsylvania Electric Company 
Settlement

Dear Ms. Miller: 1

This will confirm our discussion during yesterdays’ hearing regarding the settlement of 
your Informal and Formal Complaints filed with the Pennsylvania Public Utility Commission 
(PUC) against Pennsylvania Electric Company (Penelec) under finalized Account 
No. 100063919573, in the above-referenced proceedings.

You agree that there are no disputed charges or service issues related to the finalized 
account.

Penelec has confirmed the following:
• There are no PCAP arrears in the finalized Account balance of $9,804.53.
• You are entitled to a PUC payment arrangement (PAR).
• Your household size is 3 adults and 2 minors.
• The gross monthly household income is $4,904.00.*

• The household income is between 200% and 250% of the Federal Poverty 
Guideline (Level 2).

• The pay back period for Level 2 income is 36-months.
• The payment for a 36-month pay back period is $272.00 on a PAR balance of 

$9,804.53.

You contacted the PUC’s Bureau of Consumer Services (BCS) to file an informal 
complaint requesting a PUC PAR. The BCS case number you relayed to me is 3477003; Penelec 
will expedite its response that you are entitled to a PUC PAR. Once BCS issues its decision, you

1 Heather’s income is $1,536.00 and Douglas’s income is $3,368.00.

PENNSYLVANIA | DELAWARE j NEW JERSEY | MARYLAND | NEW YORK



9 Heather Miller 
Re: Settlement

Exhibit No. 6

Page 2 of2
September 20,2016 
Page 2

will call Penelec’s Call Center (800-545-7741) to apply for service. Once your account is 
established, the PUC PAR will be placed on your account.

Penelec has agreed that if you timely pay your monthly bill (budget plus PAR amount of 
$272.00) for the first six months, it will credit the account $602.00 for the lawfully billed late 
payment charges, which will reduce the PAR balance to $8,172.53.2 Penelec also has agreed to 
offer a 36-mpnth Company PAR on the new PAR balance of $7,570.53.3 The terms of the 

Company PAR will be budget bill plus $210.00.

The Certificate of Satisfaction that we discussed which terminates the matter before the 
PUC was filed and forwarded to you on September 14, 2016. No farther action is required on 
your part. If you do not agree to this, you have ten (10) days from that date to object in 
writing as indicated on the Certificate of Satisfaction.

I am glad that the matter was amicably resolved. I have also enclosed information about 
various programs offered in Clearfield County.

Very truly yours,

MAM

cc: Lauren Lepkoski, Esquire, FirstEnergy Service Company

2 PAR balance of S9.804.S3 - $1,632 ($272 x 6)» $8,172.
3 $8,172-$602 “$7,570.



Customer: HEATHER MILLER / 804369579 Created On:

Exhibit No. 7 

04/17/2019 page i of 60

Contract Acct: Date Range: 01/01/1900 to 04/f?/2019

Service Address:

Customer Contact History

Contact Date* - %}'* Cr&iedbate' 'Contract Acct Created By ! •' ••'•V “Description •' ■

10/07/9999 08:48:16 10/07/2016 100063919673 Laurie E Parker PUC/BPU Comolalnt-Written

******CASH OR CREDIT CARD ONLY******

OVER $15,000.00 IN RETURN PAYMENTS/SAME PREMISE-PRIOR TO 6/1/16 

TERMINATION FOR NONPAYMENT.

Satisfied Not Applicable: Reason - Manual work

05/17/9999 1221:26 05/17/2016 100063919573 C0037 ROCC Alert

race allert 5/17/16 please referred any call to HIGH BALANCE 

team at 1-888-392-5103

6/1/16 4:13pm S/w Heather Miller (bp) no medical condition 

no pfa advised unable to accept anything less advised 

4097.09 amount to recon she states removed from PCAP for 

Income too high advised shows reason as failure to reverffy 

she will try to contact them gave DEF # sat DDOUGLAS

04/17/9999 1024:43 04/17/2019 100121667495 I Laurie E Parker PUC/BPU Complaint-Written

PaPUC Formal Complaint Docket No. C-2019-3009073 (Repeater / PAR 

Request) received.

04/15/2019 11:39:54 04/15/2019 T00121667495 ' B2BEAILOGIN ' Contact 'Added to Alert Preferences '

. Alert Contact Added: heathermfiinavacoind.com
04/15/2019 11:38:56 104/15/2019 : 100121667495 EAILOGINWM7 > 1. Self-Serve Credit Interaction • ’

Contact Person: Account Header

Offered All Options
04/11/2019 19:22:40 04/11/26’l9 ‘= 100121667495 CS General Puroose Batch v ' Calculationv;''.'• .

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 04/10/19 = $ 108.00

Open editor for detail RECEIVED
1. 12 Mth Factor Amt; 1321.67

2. Current Detta: 759.47 - 678.00 + 0.00 81.47

3. Remaining Amount: 562.20

4. Diff + Remain Amt: 81.47 + 562.20 643.67

5. New BBP Amount: 643.67/6 107.00

* Dollar Difference: 107.00 - 108.00 1.00

* Pet Difference: 0.93

* System BBP Amount: 108.00

JUN 2 12019
l

PA PUBLIC UTILITY COMMISSION' 
SECRETARY'S BUREAU

04/11/2019'19:22:40 04/11/2019 100121667493 ICS General Purpose Batch Calculation

C/A 100121667495 Contract 0024481859

Budget amt calculated for period ending 04/10/19 = $ 140.00

Open editor for detail

1.12 Mth Factor Amt 1746.59

2. Current Delta: 997.99 - 891.00 + 0.00 106.99

3. Remaining Amount: 748.60

4. Diff + Remain Amt: 106.99 + 748.60 855.59

5. New BBP Amount: 655.59 /6 143.00

* Dollar Oifferenoe: 143.00-140.00 3.00

* Pet Difference: 2.14

* System BBP Amount: 140.00
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Customer Contact History

Contact daterfr' Cmai&dDate* Contract Acct CreatedSv -" >" Descrlothn ' 'v. W

04/10/2019 09:31:35 04/10/2019 \ 100121667495 Tammv L Lash’ '''r PUC/BPU Comotaint-Written

Per call from PUC formal case C • 2019 >3009073, dash

04/05/2019 09:12:18 1 04/05/2019 ' - 100121667495 I Zacharv A Bartel Utility Report Issued ' ' : ..

Spoke with: HEATHER MILLER

Created By: Zachary A Bartel

Dispute Rights Dunning lock created - Lock date: 04/15/2019

Company Position:

offered all options Including acct baLand disc amt

Customer Position:

cannot oav

04/05/2019 09:10:32 04/05/2019 ■ - 100121667495'' Zacharv A Bartel ' • Disconnection Phone Attempt ' Successful

04/05/2019 09:08:07 04/05/2019 100121667495 Zabharv A Bartel' . ' Negotiation Tool - Service On

Spoke with: HEATHER MILLER

Created By: Zachary A Bartel

Financial Summary Option Used.

FS Reviewed Only • No Changes needed,

Human Services Options used.

Provided PCAP and Other Assistance Info

pcap number provided • already had liheai

*•••*•*•••**•*•*••••*«*••**«*••

*PA Disconnection Notice (Service On):*

Does medical condition exist?: No

Willing to provide income for PCAP/Agenc

Payment Options provided:

Offered • Pay Acct Balance of: $8311.21 

Offered - Pay Disconnection Amt of: $7381
seeeeeeeeeeeeee

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

s/w - Heather Miller BP • called to stop dis< 

17264.05 • dhsp 0 - CC 0) bill already pas

amt • customer cannot oav • ineliaible for 1

existing FS in last 90 days.

rmatlon.

j number

y Asst: Yes

3.26

: - reviewed fs level a - pcap phone number provided - adv pcap amt @ 17264.05 (oab 

due - already had liheap phone number - offered all options including acct bal and disc

9/budaet • dispute rights issued

04/05/2019 09:08:07 04/05/2019 ; ■ 100121667495. Zacharv A Bartef ' '* " .' Finandai summarv Review "

Spoke with: HEATHER MILLER ‘ Z ..

Created By: Zachary A Bartel

FS Reviewed Onlv - No Chanoes needed, existina FS in last 90 davs. -'

04/02/2019 17:08:00 04/02/2019 .100121667495 CS General Purbose Batch' -. Disconnection Phone Attempt - Unsuccessful 7

Phone attempt 04 - No Answer I

04/02/2019 09:44:36 1 04/02/2019 100121667495 EAILOGINWM7: ? ''' ' Financial Summaiy Review

Financial Summary was taken.
04/02/2019 09:43:11.104/02/2019 100121667495 EAILOGINWM7 " - ' Self-Serve Credit Interaction V'■ -

Agency Referral Accepted 

CAP Referral Accepted 

Contact Person: Account Holder
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Customer Contact History

dontact 'Date'';/' Created Date . '
4. a/t.'

Contract Acct; r<inatad6vtt’//- i 'rr'y • Description. 'r1 2 3

Offered'AN Cottons i

04/02/2019.09:42:13 04/02/2019 100i21667495.; EAILOGINWM7 :V ' : : Change Profile :r''

DouglasMNierjhzcmom@ho1mail.com

Chanaed Password From Foroot Password • .

04/02/2019 09:42:13 04/02/2019 . ''' 100063919573 - EAjLbGINWM7 '! i ‘ ‘; ciianbe Profile -i/',

Douglas Miller jhzcmom@hotmail.cbm

Changed Password From Forgot Password

04/02/2019 09:41:27 ' 04/02/2019 '" 100121667495' EAILOGINWM7 ' : • V Foroot Password Email Sent.

DouglasMillerjhzcmom@hotmaN.com

Requested Forgot Password link

04/02/2019 09:41:27 04/62J2019’. . . 100063919573 EAILOGINWM7 ' : :. • ‘ - Foroot Password Email Sent ’ . : . ”

Douglas Miller jhzcmom@hotmail.com

Requested Forgot Password link

04/01/2019 10:15:00 04/01/2019 < 100121667495 CS General Purpose Batch -' Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 • Srt Tone/invalid Phone Number

03/23/2019 23:41:57- 03/23/2019 • . 100121667495 CS General Purpose Batch Disconnection Notice - PA Residential

03/21/2019.14:16:36 03/21/2019 ... 100121667495 Kristen L Deile Donne . CreateOunninoLock : . '

Dunning Lock Reason:Off Cycle Disconnection

Start Date: 03/21/20191 End Date: 03/21/2019

Created Bv: Kristen L Deile Donne -

03/13/2019109:49:00 03/13/2019 ? 100121667495 CS Generai Purpose Batch Noanswer

Phone attempt 04 - No Answer
03/04/20'l9V 13:17:32 03/04/2019 : • 100121667495 Bethei M Foimsbde ^ V ' Outbound Call'- V.

ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP • : . 1- ‘

02/27/2019 22:48:11 • 02/27/2019'' 100121667495 CS General Purpose Batch.- / Disconnection Notice - PA Low Income - No Disc
02/22/2019 .12:48:49' 02/22/2019 i 109121667495. Bethel M Folmsbee Outbound Call ^ - - ; v. r'

ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP : :

02/12/2019 09:19:00 02/12/2019 100121667495 CS General Purpose Batch '' /’ No answer' , - 5- ’ • •

Phone attempt 04 - No Answer •

01/14/2019 19:25:36 01/14/2019 100121667495 CS General Purpose Batch Calculation : ' ' ' •

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 01/13/19 = $ 108.00

Open editor for detail

1.12 Mth Factor Amt: 1325.91

2. Current Delta: 384.95 - 354.00 + 0.00 30.95

3. Remaining Amount 940.96

4. Diff+Remain Amt: 30.95 + 940.96 971.91

5. NewBBPAmount: 971.91/9 108.00

* Dollar Difference: 108.00-118.00 10.00

* Pet Difference: 8.47

* System BBP Amount: 108.00
01/14/2019 19:25:33' 01/14/2019 : ' .100121667495 CS Generai Purpose Batch Calculation ? - '- : ‘ ‘ ■

C/A 100121667495 Contract 0024481859

Budget amt calculated for period ending 01/13/19 = $ 140.00

Open editor for detail

1. 12 MUi Factor Amt 1726.60

2. Current Delta: 498.08-471.00 + 0.00 27.08

3. Remaining Amount 1226.52

r
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Customer Contact History

'.Contact Date * < 1 Created Data Confraef Acct Created ByU - J. .-•%'V Description '- . . . .. / ■'

4. Dlff+Remain Amt: 27.08+ 1228.52 1255.60

5. NewBBP Amount: 1255.60/9 140.00

* Dollar Difference: 140.00-157.00 17.00

* Pet Difference: . 10.83

* System BBP Amount: 140.00 • •
11/07/2016 15:49:14 111/07/2018 ' 100121667495 Cfivanne Shaffer / Neaotiatfoh Tool • Service On

Spoke with: HEATHER MILLER

Created By: Chyanne Shaffer

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Human Services Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):*

Does medical condition exist?: No ■

Willing to provide income for PCAP/Agency Asst: Yes

l

Payment Options provided:

Offered - Pay Acct Balance of: $5477.91

Offered • Pay Disconnection Amt of: $504.00

PA Final Wrap-up

Considered 4 factors: Yes

Customer was not satisfied. Rights provided to customer.
11/07/2018 15:49:14' 111/07/2018 ' ! 100121667495. Chvanne Shaffer - - v- Finandal Summary Review

Spoke with: HEATHER MILLER

Created By: Chyanne Shaffer

BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

10/30/2018 17:06:00 id/30/2018< s 100121667495. CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attemot 04 • No Answer
10/29/2018 09:10:00 ‘ 10/29/2018 ' ' ’100121667495 CS General Purpose Batch; Disconnection Phone Attempt • Unsuccessful

Phone attempt 03 * Bus i/
10/15/2018 10:16:31 lb/15/20‘l8 > : 100121667495 C54587 V ' Utilrtv Reoort Issued : ' ' ’ : . ’ - -

Spoke with: HEATHER MILLER

Created By: Justin P Parsons

Dispute Rights Dunning lock created - Lock date: 10/28/2018

Company Position:

Offered ail options. Issued dispute rights.

Customer Position:

Customer can not pay.

10/15/2018 1 0:13:56 10/15/2018 :' 100121667495’ C54587.:Kr..-':' Negotiation Tool-Service On

Spoke with: HEATHER MILLER 

Created By: Justin P Parsons 

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.



Exhibit No. 7
Page 5 of 60

Customer Contact History

^bohiaet Baio '■ Cfeatodbatei ContractAcct- “CreafetfSy '..V .UaT Description * . ,->a ' .-.'ii-v'

Human Services Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):*

Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided: ;

Offered - Pay Acct Balance of: $5477.91

Offered - Pay Past Due Amt of $4832.66

Offered - Pay Disconnection Amt of: $504.00

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

10/15/2018 10:13:56 10/15/2018 ^ l66l21667495‘ C54587' ' "’Vi Flnahdal Summaiv Review

Spoke with: HEATHER MILLER

Created By: Justin P Parsons -

FS Reviewed Onfv - No Chanoes heeded, existing FS In last 90 davs.

10/15/2018 10:13:13 10/15/2018 £‘, C54587 .,'V , -V' Personal Data Chanoed , . ■ ' ;

Old BP Phone:(814)496-2218 
' New BP Phone:(814)303-2175 ■

i Created Bv: Justin P Parsons

10/13/2018 19:23:02' 10/13/2 618 ' -. 100121687495 ‘ CS General Purpose Batch Calculation'"1/. *' • ' - ''

C/A 100121667495 Contract 0024481859

Budget amt calcuiated for period ending 10/11/18 s $ 157.00

Open editor for detail

1.12 Mth Factor Amt:

* Svstem BBP Amount-

1828.96

' 157.00

10/13/2018.19:23:02 10/13/2018 . 100121667495 CS General Purpose Batch - Calculatioh -

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 10/11/18 = $ 118.00

Open editor for detail

■.

1.12 Mth Factor Amt:

* Svstem BBP Amount:

1369.82

118.00
)

10/12/2018 11:08:21 10/12/2018 ^ = 100121667495 GinaM Dietrich: ‘ - . . General Inquiry ~ -

case dismissed, final order recvd . gd i
Satisfied Not Applicable: Reason - Manual work 1 ^ - ..'...

10/12/2016 08:29:39 10/12/2018' ' 100121667495 eailogjnwmt ' Self-Serve Credit Interaction

Contact Person: Account Holder

Offered All Options

10/10/2018 17:09:00 10/10/2018 100121667495 CS General Purpose Batch -. r Disconnection Phone Attempt -Invalid Unsuccessful

Phoie attempt 09 • Sit Tone/lnvafld Phone Number

10/09/2018 09:13:00. 10/09/2018 v 100121667495- CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful
Phone attempt 09-Sit Tone/lnvaiid Phone Number - ' .

10/01/2018 22:50:30 .10/01/2018 100121667495 CS General Purpose Batch ’ - ' i Disconnection Notice - PA Residential ‘ ' -•

.• • . ; ' . O •' ..
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Customer Contact History

:Co/rtarf Oafs rT-’-V Created Date Contract Acct Cnotodlfr ^ ' 3-. -a -.y -r.- <-j-w,;:
Daseriotton - •: i--

00/28/2018 14:46:18' 09/28/2018" 100121607495 B2BEAILOGIN . .. : • = •- Real Time Payment Pending

PaymentDate:09/28/2018|PaymentT)me: 14:46:17 •

Payment Amount: 252.001 Payment Type: Cash

Vendor ID: APi Receiot Number: PA0381067986017

09/17/2018 12:32:56 ' 09/17/2018 • "100121667495 Samantha'L Roy r ' . 1 UBIihrRepwt Issued : • ' • '

Sp<*e with: HEATHER MILLER .

Created By: Samantha L Roy

Dispute Rights Dunning lock created* Lock date: 09/30/2018 ,

Company Position:

BP needs to pay

Customer Position:

BP cannot oav

09/17/2018 12:31:03^ 09/17/2018 ' ' 100121667495 ‘ Samantha LRoy-- . ' .V Negotiation Tool - Service On i-

Spoke with: HEATHER MILLER

Created By: Samantha L Roy

Financial Summary Option Used.

FS Reviewed Only • No Changes needed, existing FS in last 90 days.
••**•***»«*•*#*••••«••••••**«•*

. .

Human Services Options used.

••«••***•*••****«•*##»**«••#•••

*PA Disconnection Notice (Service On}:*

Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $5084.66

Offered • Pay Past Due Amt of $4625.66

Offered - Pay Disconnection Amt of: $252.00

-

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

09/17/2018’ 12:31:03 09/17/2018 f ■ 160121667495 Samantha L Roy • •: ’ ’ - RnanctalSummaryRevrfew ^ •

Spoke with: HEATHER MILLER

Created By: Samantha L Roy

FS Reviewed Onlv - No Chances needed.- exist!no FS in last 90 davs.

09/17/2018 0822:47 09/17/2018 '’ 100121667495 EAJLOGINWM7, ' *1 ’ : - Self-Serve Credit Interactfon

Contact Person: Account Holder

Offered All Cottons

09/13/2018 19:22:14 09/13/2018 ' 100121667495 EAILOGINWM7 . Self-Serve Credit Interaction , : .

Contact Person: Account Holder ^

Offered All Ootlons ■ ' . ’

09/11/2018 17:05:00 09/11/2018 100121667495 CS General Purpose Batch Disconnection Phone Attempt-Invalid Unsuccessful.

Phone attemot 09 - Sit Tone/Invalid Phone Number

09/10/2018 09:30:00 09/10/2018 ' 100121667495 : CS General Piirbose Batdi ! < Disconnection Phone Attemot -Invalid Unsuccessful.

Phone attemot 09 - Sit Tone/lnvalid Phone Number-

09/04/2018 15:30:47' 09/04/2018 CS General Purpose Batch '. Return Check Letter . ^ /

08/29/2018 22:56:52 08/29/2018' 100121667495 CS General Purpose Batch Disconnection Notice - PA Residential . -
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Customer Contact History

Contact Dale ’ * Gtv&tBdDate *■' i CMtract Accf: Created Bv ■’

08/27/2018 10:09:15 08/27!2018 . 100121867495 Makeba D Mahonev ' General fnauirv-

web 2538816

Could you at least tell me if Monday is the day they will be 

there to shut off power

Thank you for your reply. Unfortunately, we do not handle 

inquiries regarding past due balances, payment arrangements 

or terminatnn/reconnecUon activities through our email 

service. You would need to contact our Credit Department.

Please call Penelec at 1 -800-962-4848. .

08/26/2018 14:55:08 08/26/2018 ' 100121667495 EAILOGINWM7 . . Ready Pav Create

No 56182553 >$ 252.00 - 08/26/2018 Doualas Miller {hzcmom@hobnail.com .5.

08/26/2018 14:54:37 08/26/2018’ 100121667495 EAILOGINWM7 • Self-Serve'Credit Interaction '; '

Contact Person: Account Holder ‘

Offered All Cottons

08/25/2018 23:40:56 08/25/2018 ' 100121667495 EAILOGINWM7 * i: Self-Serve Credit Interaction' . ,

Contact Person: Account Holder

Offered M Options
08/25/2018'23:39:18 - 08/25/2018 ' 100063919573' EAiL6GlNWM7 •• .• T. •1'' v CriaihaeProfile^ .

Douglas Miller jhzcmom@hotmail.cbm

Changed Password From Foroot Password
08/25/2018 23:39:18 l 08/25/2018 - 100121667495 EAILOGINWM7 ' ■-r ' ChanoeProfile -

Douglas MilJerjhzcmom@hotmafl.com

Chanoed Password From Foraot Password • ■
08/25/2018 23:30:39 108/25/2018 100121667495' EAILOGINWM7 ' Fwoot Password Email S6ht '

DougtasMaierjhzcmom@hobnail.com

Reauested Foraot Password link

08/25/2018 23:30:38 • 08/25/2018 ' 100063919573 EAILOGINWM7 ‘V Foraot Password Email Sent :> •. • '

DouglasMaierjhzcmom@hobnail.com 1

Reauested Foraot Password iihk .

08/24/2018 11:53:12’ 08/24/2018 100121667495 Teresa Dollri General Inouirv

Please refer to request number 2538816

Name: Heataher Miller

Email: Heathenn@navacoind.com

Address Line 1:40 Miller Lane

Address Line 2: null

City: Osceola Mills

State: PA

Province: nuO

Zip: 16666

Country: nuD

Phone: 8143421161

Best Time: null

Account Number: 100121667495
Request type: Billing & Rates

Subject: Service Interruption

Text: I just paid $252.00 on Aug.lOth to stop my

interruption the confirmation number is 55850960. Could you

tell me why I have a sen/ice interruption for Monday the
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Customer Contact History

Contecf OatePr.', Created Date .
?/*'*-. * ‘

Contract Acct ^Creafedfltr-.’/v'' ■ • 1 •. *. ’ ■‘A&; '."j .y' • ,r<
Descrlotion ' <.

27th?

REPLY: •

Thank you for your bill credit inquiry. Ml questions

concerning past due balances, payment arrangements or 

termination/reconnectibh activities are handled by our

Credit Department. Please call Penelec at 1-800-962-4848.

Satisfied Not Applicable: Reason - Manual work

08/22/2018 .17:08:00 ^ 08/22/2018 100121667495. CS General Pumose Batch > Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/InvaHd Phone Number • •

08/21/2018 0927:00 08/21/2018 -V: 100121667495- CS General Purpose Batdi - v Dlsdonnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number "• 1 • . • ‘

08/20/2018 15:30:45'' 08/20/2618.'-' CS General Purpose Batch r Return Check Letterr ... ' v

08/20/2018 1023:34 : ba/zo/zoYa iv •100121667495 V Detorah LPolbV ' \ Resume Disconnection - Return Check < <

Resume disconnection process for return payment of $ 252.00

Disconnection Date: 06/27/2018
08/10/2018 08:24:47 66/10/2018 . ’ 100121687495. FAILOGINWMT ' • ReadvPav Create1 'y' <

No 55850960-$ 252.00 - 06/10/2018 Doualas Miller ihzcmom@hotmail.com

08/10/2018 08:24:18 .f 08/10/2018 100121667495 ' EAiLOGINWMT V -v" - V;‘i' Self-Serve Credit Interaction

Contact Person: Account Holder-

Offered All Options ' ‘ •

08/03/2018 10:09:25 08/03/2018^'/V 100121667495- Makeba D Mahonev: : - > General Inouirv . ' •

web 2486056

Name: Heather Miller

Email: Heatherm@navacoihd.com

Address Line 1:40 Miller Ln

Address Line 2: null

City: Osceola Mills

State: PA

Province: null

Zip: 16666

Country: nuD

Phone: 8144962218

Best Time: null

Account Number: 100121667495

Request Type: Billing & Rates

Subject: Service Interruption

Text: 1 have a service mterruption date of August?, 2016.

I will not be able to pay that bill until the 10th, is there \

any way i could get an extention until then? .

Thank you for your bill credit inquiry. Ail questions

concerning past due balances, payment arrangements or

termination/reconnection activities are handled by our.

Credit Department. Please call Penelec at 1-800-962-4848.

Satisfied Not Applicable: Reason • Manual work

08/01/2018 13:51:29 08/01/2018 -• 100121667495 C54057. - ; Utilitv Report Issued

Spoke with: HEATHER MILLER 

Created By: Porda A Batson

Dispute Rights Dunning lock created - Lock date: 08/12/2018



Exhibit No. 7
Page 9 of 60

Customer Contact History

Contact Date .Created Bata ~ Contract Acci CmaiedBv ■ >■ '/

Company Positton:

HEATHER MILLER

Financial Summary was reviewed

Customer Position:

PUC contact information

New termination date: S/13/18

All options were given

Four factors were considered

08/01/2018 T3:49:33.-' 08/01/2018:^
‘100121687495, C54057 V.-'1 NeootlatlonTool - Sendee bn •' " ^ ’

' Spoke with: HEATHER MILLER

Created By: Porcia A Batson '

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Low income letter will be sent.
*•«**••*«•*•*•••**••*•••*•**«••

Human Sen/ices Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):‘

Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $4142.86

Offered - Pay Past Due Amt of $3683.66

Offered - Pay Disconnection Amt of: $252 00 ,

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

\

08/01/2018 .13:49:33 08/01/2018 ' ,. 100121667495 C54057 ' • . V'.-.’ Financial Summary Review

Spoke with: HEATHER MILLER

Created By: Porcia A Batson

BP Fed and Reg Inc Levels updated.

Low income letter will be sent. • - ' . '

08/01/2018 13:38:04' 08/01/2018 '. '100121667495 Leigh Ann Williams - GeneralInoulrv ’

sw HEATHER MILLER vai: Acct 100121667495 has questions about

extension on disconnect, xfer to credit.

Satisfied Not AoDlicable Reason • Call Transferred .

08/01/2018 .13:23:54 08/01/2018 - .1001216674951 INTV IVR‘ - ' : ;V - ‘: Account Balance Inauirv " ^

08/01/2018 1226:57' 08/61/2618 ^ .: 1001216674951 EAILOGINWM7 . Self-Serve Credit Interaction ' l : •'

Contact Person: Account Holder

Offered All Ootfons 1

07/27/2018 17:05:00 07/27/2018 ' • ' : 100121667495 CS General Purpose Batdi' . Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number • ' , .

07/26/2018 09:42:00 . 67/26^018^" 100121667495 CS General Purpose Batch . Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number .

07/18/2018 22:54:58 07/18/2018 ' : 100121667495 ' CS General Purpose Batch Discbnnection Notice - PA Residential 1
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Customer Contact History

Contact Date T v CmatadDatB Contract Accf CroaiadBv •. ' % Deserfotforr-'

07/18/2018 11:32:08 07/18/2016 100121667495 Kristen LDelie Donne Create Dunnina lock

Dunning Lock Reason:Off Cycle Disconnection

Start Date: 07/18/2018 | End Date: 07/16/2018

fast tracked Kdelle donne

Created Bv: Kristen L Delie Donne

07/14/2018 19:17:58 07/14/2018 ' 100121667495 CS General Puroose Batch Calculation -

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 07/12/18 = $ 101.00

Open editor for detail

1.12 Mth Factor Amt: 1236.21

2. Current Delta: 999.89 - 909.00 + 0.00 90.89

3. Remaining Amount: 236.32

4. Diff + Remain Amt: 90.89 + 236.32 327.21

5. New BBP Amount: 327.21/3 109.00

* Dollar Difference: 109.00-101.00 8.00

* Pet Difference: 7.92

* Svstem BBP Amount: ' 10100
07/14/2018 19:i7:58- 67/14/2018 100121667495 - CS General Purpose Batch" Calculation .■-■I'Y'.: -

C/A 100121667495 Contract6024481859

Budget amt calculated for period ending 07/12/18 s $ 151.00

Open editor for detail

1.12 Mth Factor Amt: 1672.11

2. Current Delta: 1322.37 -1233.00 + 6.00 89.37

3. Remaining Amount: 349.74

4. Diff + Remain Amt: 89.37+ 349.74 439.11

5. New BBP Amount: 439.11 /3 146.00

* DoHarDifference: 146.00-151.00 5.00

* Pet Difference: 3.31

* Svstem BBP Amount 151.00

05/22/2018 10:54:43: 05/22/2018 100121667495 Gina M Dietrich PUC/BPU Comclaint-Wrltten

formalcomplaint per call from puc docket ' 

c-2018-3002097.gmd

05/22/2018 08:21:45 05/22/2018 ' 100121667495 ; EAILOGINWM7 Self-Serve Credit Interaction

> Contact Person: Account Holder

Offered All Options

05/15/2018 22:58:31 ■ 05/15/2018 100121667495 CS General Purpose Batch Disconnection Notice - PA Residential .

05/15/2018 09:40:20 05/15/2018 ' 100121667495 Julie A Colatruglio Create Dunnina Lock

Dunning Lock Reason:Off Cycle Disconnection .

Start Date: 05/15/20181 End Date: 05/15/2018

Fast tracked

Created Bv: Julie A Colatrualio

05/11/2018 15:4268 05/11/2018 100121667495 Clovis V Townsend Contract Account Changed

"PUC Case #3594420 Case Dismissed

04/14/2018 18:09:53 04/14/2016 .100121667495 CS General Purpose Batch Calculation
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Customer Contact History

Contact Data 'Created Date ContractAcct C/eatedSv ' a" Descrffftion \ ' ’<

C/A 100121667495 Contract 0024481860

Budget amt calculated for period endmg 04/12/18 = $ 101.00

Open editor for detail

1.12 Mth Factor Amt: 1239.98

2. Current Delta: 735.92 - 606.00 + 0.00 129.92

3. Remaining Amount: 504.06

4. Diff +Remain Amt: 129.92 + 504.06 633.98

5. New BBP Amount: 633.98 /6 106.00

* Dollar Difference: 106.00-101.00 5.00

* Pet Difference: 4.95

* System BBP Amount: 101.00 • ;

i ' ' '

04/14/2018 18:09:52 04/14/2018 100121667495 . CS General Purpose Batch ' - • Calculation

C/A 100121667495 Contract 0024481859

Budget ami calculated for period ending 04/12/18 = $ 151.00

Open editor for detail

k

1.12 Mth Factor Amt: . 1688.54

2. Current Delta: 965.04 - 780.00 + 0.00 185.04

, 3. Remaining Amount: 723.50

4. Diff+Remain Amt: 185.04 + 723.50. 908.54
5. New BBP Amount: 908.54 / 6 ^151.00

* Dollar Difference: 151.00-138.00 ..•13.00

* Pet Difference: . 9.42

* System BBP Amount: 151.00: 1 ‘ >

03/27/2018 11:37:22 03/2^/2018 • 100121667495 Clo^s Y Townsend ' PUC/BPU Comolaint-Written

PUC case# 3594420 received on 03/27/i 8 regarding a PUC ,

payment agreement

request (PAR). C Townsend, Complrance

03/24/2018 20:23:37 03/24/2018 • ’ 100121667495. CS General Purpose Batch Disconnection Notice • PA Residential

03/23/2018 13:13:11 03/23/2018 ' 100121667495 Kristen U Detle Donne - ' Create Dunnina Lock

Dunning Lock Reason:Off Cycle Disconnection .

Start Date: 03/23/2018 | End Date: 03/23/2018

fast tracked '

Created By: Kristen L Delle Donne •

03/15/2018 11:29:00 03/15/2018V ' 100121667495: CS Gerteraf Purpose Batch Phone out of order'

Phone attempt 09 - Sit Tone/Invalid Phone Number ■ • •

03/05/2018 22:47:12 03/05/2018 100121667495 CS General Purpose Batch Disconnection Notice • PA Low Income • No Disc

01/11/2018 1923:11 01/11/2018 ’ t 1001216674% CS General Purpose Batch Calculation '

C/A 100121667496 Contract 0024481860 n

Budget amt calculated for period ending 01/11/18 = $ 101.00

Open editor for detail

1. 12 Mth Factor Amt: 1184.02

2. Current Delta: 357.16 - 303.00 + 0.00 54.16

3. Remaining Amount: 826.66

4. Diff+Remain Amt: 54.16+ 826.86 881.02

5. New BBP Amount: 881.02/9 98.00
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Contact Date ' Created Date ContractAcct 1 CreatedByi: ' v - v. . .vy:.; Descrfotfon .-V '. . ' : ''-‘t. V.’

* Dollar Difference: 98.00-101.00 3.00

* Pet Difference: 2.97

* System BBP Amount: 101.00

01/11/2018 19:23:09 01/11/2018 . 100121667495 . CS General Purpose Batch r ‘ Calculation . •

C/A100121667495 Contract 0024481659

Budget amt calculated for period ending 01/11/18 = $ 138.00

Open editor for detail

1.12 Mth Factor Amt: 1607.75

2. Current Delta: 485.12 - 366.00 + 0.00 119.12

3. Remaining Amount: 1122.63

4. Diff + Remain Amt: 119.12 + 1122.63 1241.75

5. New BBP Amount: 1241.75/9 138.00

* Dollar Difference: 138.00 -122.00 16.00

* Pet Difference: .13.11

* System BBP Amount: 138.00

11/09/2017 11:08:48 11/09/2016 100121667495 C6190I ROCC Alert

•PLEASE REFER CALLS TO HIGH BALANCE TEAM AT 8883925103*

10/24/2017 15:29:15 10/24/2017 100121667495 ■ 1 Tonva M Cmz PUC/BPU Complaint-Written

puc case 3559191 budgt + 207. tcruz

10/24/2017 15:28:46 110/24/2017 1100121667495 1 Tonva M Cruz PA PUC Plan - IP'

puc case 3559191 budgt + 207. tcruz

10/17/2017 19:31:14. 10/17/2017 100121667495 CS General Purpose Batch Calculation

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 10/16/17 = $ 101.00

Open editor for detail

1.12 Mth Factor Amt:

* System BBP Amount:

1201.13

101.00

10/17/2017 19:31:14 10/17/2017: 100121667495 • CS General Purpose Batch: Calculation -

C/A 100121667495 Contract 0024481859

Budget amt calculated for period ending 10/16/17 = $ 122.00

Open editor for detail

1.12 Mth Factor Amt:

* System BBP Amount:

1457.18

122.00

10/10/2017 07:05:31 08/10/2017 100121667495 Kristen LDelte Donne ROCC Alert

ROCC ALERT - 08/10/2017 - "ONLY VERIFIED CASH OR CREDIT

CARD PAYMENT WILL BE ACCEPTED TO STOP TERMINATION** Blocking

for nonpayment, Termination could occur any time after Sam

on 09/05/2017-Offer all applicable options the customer is

eligible for prior to disconnection. Please contact

610-921-6418 to cancel the FIELD activity if payment is

made- manual termination for past due balance $11,919.28, if

service is disc, required to pay past due balance

$11,919.28 + security deposit $464.00 + reconnection fee
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Contact Date '■ v Cr^atadDaia IContraeiAiitt'TCmaiedBv < - ■: Pesferfotfon/r r

$32.00 = $12,415.28 kdelledonne •

Satisfied Not ADolicable: Reason - Manual work
10/09/2017 14:47:11 J 10/09/2017— 100121667495 Kristen LDeDe Donne '' Delete Dunnlnd Lock' -

Dunning Lock Reason:Supervisory Review

Start Date: 10/09/20171 End Date: 10/09/2017

Created Bv: Kristen L Della Donne
10/07/2017 08:52:44 10/07/2016 ■ 1001216674^'1 LaurieE Parker > PUC/BPU Complabit-Written -

•“—CASH OR CREDIT CARD ONLY******

OVER $15,000.00 IN RETURN PAYMENTS/SAME PREMISE-PRIOR TO 6/1/16

TERMINATION FOR NONPAYMENT.

Satisfied Not Annlicable: Reason - Manual work
09/05/2017 10:19:51 :109/05/2017 \ 100121667495 forivaMCruz . v PUC/BPU Comolaint-Wrttten

puc case 3559191 - Cll Change in income, tcruz .

08/22/2017 09:22:47 08/22/2017 100121667495 C4650 ". " . Disconnection Phone Attempt - Successful

■ sw heather miller offered med cert offered ip/epp offered

pcap. offered blf 12203.49 offered term amt 11919.28 

offered past due 4008.50 . cant pay by 8/23/17 issued ur. 

she is eligible for one more IP .but only with down payment . 

of 3000.00 before 8/5/17 and can only reset for 12

monthsfcurrentlv on 60 months)

08/22/2017.09:20:36v 08/22/2017 " 100121667495 ' C4650..- : Utility Report Issued

Utility Report issued

08/22/2017

COMPANY POSITION: cust is scheduled for disconn on 8/23/17 for 11919.28

cust is required to pay 4008.50 to stop term, cust is unable to pay by 

the term date. gave al| options, gave puc phone # and advised of new

. term date 9/5/17 cust position: cust is unable to bay 4008.50 bv 8/23/17

08/10/2017 67:05:22 ' 08/10/2017 . • 100121667495? Kristen L Detie Donne . . PA Residential Tenn Nc^ice

Mailed manual today termination notice-TERM DATE 8/23/17 .

Printed to \\w8corres04pV,PIKE165-P oh 08/10/2017 at 7:10:1

08/10/2017 06:55:27 08/10/2017. ' - 100121667495 ' Kristen L DeUe Donne . Create Dunnirw Lock /

Dunning Lode Reason:Supervisory Review ■ •

Start Date: 08/10/20171 End Date: 10/09/2017

THIS DUNNING LOCK IS NOT AN EXTENSION FOR CUSTOMER - TERMINATION IS ACTIVE - WORKING DUNNING MANUALLY

KDELLE DONNE ,

Created Bv: Kristen L Dell© Donne
08/08/2017 09:07:21 08/08/2017 100121667495'1 AmberS Banker . . , PUC/BPU Complaint-Written

Puc case 3542319 dismissed 8-2-17

'

07/15/2017 18:06:04 07/15/2017 ' 100121667495 CS General Purpose Batch Calculation . • Z

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 07/14/17 = $ 51.00

Open editor for detail

1.12 Mth Factor Amt: 1229.02

2. Current Delta: 964.81 -1077.00 + 0.00 112.19-

3. Remaining Amount: 264.21
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rConfab Date / ’CnatedDato Contract Acct CreatedBv X-:■ - Descrtotion . 'V . • T1 - vCv ,V-'^

4. Diff + Remain Amt 112.19-+ 264.21 152.02

5. New BBP Amount: 152.02/3 51.00

* Dollar Difference: 51.00-129.00 78.00

* Pet Difference: 60.47

* System BBP Amount: 51.00

07/15/2017. 18:06:03 07/15/2017, '.r<i 100121667495' CS General Purobse Batch Calculation :/ ^

C/A 100121667495 Contract 0024481659

Budget amt calculated for period ending 07/14/17 = $ 108.00

Open editor for detail

1.12 Mth Factor Amt: 1376.92

2. Current Delta: 1107.44-1053.00 + 0.00 54.44

3. Remaining Amount: 269.48

4. Diff + Remain Amt: 54.44 + 269.48 323.92

5. New BBP Amount: 323.92 /3 108,00 t-
* Dollar Difference: 108.00-137.00 29.00 :

* Pet Difference: 21.17

* System BBP Amount: , 108.00
67/07/2017 13:42:07 ; 07/07/2017 100121667495 Tammv L Lash-- : PUC/BPU Comolairit-Written ^

PUC case# 3542319 received on 07/07/17 regarding a Cll #

change in

income request, flash, Compliance

07/06/2017 17:07:00 07/06/2017’ 100121667495 CS General Pureose Batcft V‘ Disconnection Phone Attemot -Invalid Unsuccessful

Phone attemot 09 - Sit Tone/Invalid Phone Number -
07/05/2017 11:29:66 07/05/2017. : ‘ 100121667495 CS General Puroose Batch . Disconnection Phone Attemot -Invalid Unsuccessful

Phone attempt 09-Sit Tone/Invalid Phone Number • ‘ , v

07/05/2017 09:18:13 • 07/05/2017 1001216674% c 13457 V * General Inaulrv/Other . :

sw Heather Miller advised we are not able to give any more

time. All pmt smust be made with credit card and advised of

fee, Needs 1,455.1310 stop term, satisfed

'Customer was satisfied.

06/20/2017 09:44:23 06/20/2017 100121667495 Joshua M Kinnev General Inculrv

Web Request: 1613513 

Name: Douglas M Miller 

Email: jhzcmom@hotmail.com 

Address Line 1:40 Miller Ln '

Address Line 2: null

City: Osceola Miits

State: PA

Province: nun

Zip: 16666

Country: US

Phone: (814)496 - 2216

Best Time: Any Time

Account Number: 100121667495

Request Type: Billing and Rates % /

Subject: Servie Termination

Text: My service is suppose to be shut off tomorrow, but I
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Corttacf Date CreatedDafe ConfracMcct Created Bv V ^ i DescrtotMin .• "

had a meeting with community action and they were looking 

into getting me help. I had honestly forgotten about it due 

to a death In the family. When I checked my account this 

morning it says nothing about a termination and 1 didn't get 

anything on my door about it. 1 just need to know if it is

still in effect or did community action do something. Thank

you

Reply:

Thank you fix your inquiry. All questions concerning past 

due balances, payment arrangements or 

termination/reconnection activities are handled by our

Credit Department. Please call Penelec at 1-600-962-4848.

Satisfied Not Applicable: Reason • Manual work
06/19/2017 13:29:36 06/19/2017 100121667495 C16769 v' V : Disconnection PhoiW Attempt - Successful

sw heather miller-cash

adv 3578.50 open

1455.13 disc, by 06/20

adv 5 options, consid 4 factors 

needs 11751.56 to go back on pcap

declined fs

she intends to seek crisis assistance

adv nb 07/17

issued dispute riahts

' J

06/19/2017.13:27:19' 06/19/2017 100121667495 C16769 ' ■’ ' ' Utirrtv Report Issued " '

Utility Report Issued

06/19/2017

COMPANY POSITION:

07/05/2017

CUSTOMER POSTION:

You have stated that you are unable to pay the amount of 

1,455.13 by the

termination date of 06/20/2017. If you are not satisfied 

with the explanation given

and what is needed to stop the termination you have the 

right to file an informal

complaint with the Pennsylvania Public Utility 

Commission(PUC). The informal

complaint must be filed within the next 10 days to guarantee 

your rights. Your

service will not be terminated during this 10 day period. If 

you decide to file a

complaint, you may do so by contacting the PUC at:

The Pennsylvania Public Utility Commission 

1-800-692-7380 (toll free)

Bureau of Consumer Services-Medialion Unit 

PO Box 3265 

Harrisburg, PA 17120
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Contact Dafei' ..; V 'CnatedDate -
V •»'••• 1 j,
Contract Acct CtBatedBy v.* r"':’: *"

Again, service will not be terminated during this 10 • day 

period; however if you

do not file a complaint or pay the past due amount of

$1455.13 the termination

process will continue. Your new termination date is

07/05/2017

Documentation

Company Position: Customer is scheduled for disc on

06/20/2017for$1,455.13.

Customer is required to pay $1455.13 to stop termination.

Customer is unable to

- pay by the termination date. Took FS Level 'N/A'.

Considered 4 factors. No drop

in income or change in circumstance. Gave customer ALL

options. Gave PUC .

phone number and advised of new termination date of

07/05/2017. . i • \ ,

06/19/2017 08:05:59 06/19/2017 . 100063919573 EAIL0GINWM71 ' ;:r-■ .''.f-: Chahoe Profile . ' v- l. •••:.

DouglasMilierjhzcmom@hotmail.com .

Chanaed Password From Foraot Password

06/19/2017 08:05:59 06/19/2017 100121667495 eail6ginwm7. i:' , ^ Chanoie Profile -

DouglasMtllerjhzcmom@hotmaii.com ' - . .

Chanded Password From Foraot Password

'i. t '. • * ‘ .

06/19/2017 08:04:46 06/19/2017 1 100121667495 EA1LOGINWM7 >’V; / Foraot Password EmailSent . • -

Douglas Miller jhzcmom@hotm8il com

Reouested Foraot Password link
06/19/2017.08:04:46 ; 06/19/2017. 100063919573 EAILOGINWM7, i :; / Foraot Password Email Sent’

Douglas Miller jhzcmbm@hotmail.com - . .

Reouested Foraot Password link

06/14/2017 17:08:00, 06/14/2017 ‘ 100121667495 CS General Purobse Batch Disconnection Phone Attempt -Invalid Unsuccessful

Phone attemct 09 - Sit Tone/lnvaltd Phone Number

06/13/2017 14:16:00. 06/13/2017 100121667485 CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful

Phone attemot 09 • Sit Tone/Invalid Phone Number

06/05/2017 22:51:01. 06/05/2017 »■ 100121667495 ‘ CS General Purpose Batch Disconnection Notice - PA Residential -

05/19/2017- 0924:30 ’ 05/19/2017 100121667495 C4227 General Inouirv. “ ■ . • ;•

heather miller called, has appt with wefare, comm act, adv 

disc process ended 5/16...bust sat

Customer was satisfied. ■ ■

05/17/2017 08:27:12 05/17/2017 100121667495 Robert F Mardtesanl . - General Inairirv ' •. • ■ : ■ -

web request number 1546982 

I have been trying for two days to get through to the high 

balance credit department but after I wait on hold for at 

least 45 minutes, it disconnects me 

reply

Thank you for your reply. Our records Indicate that you 

were assisted by a Customer Service Representative on 

05/17/2017.
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Contact Data \ ' ’.CnatodDate ContnctAect. CreatedBv.1, r-:■ " vv- .'V:

. Satisfied Not Aonlicable: Reason - Manual worit . ■

05/15/2017 '13:39:17 . 05/15/2017 ' ' .100121667495-1013215 ^ - / ; ■. Genefal lnauirv •

SW HEATHER MILLER

GAVE HBT NUMBER

CUS SAT

Customer was satisfied

05/15/2017.12:20:16 , 05/15/2017 W. 100121667495 C31957 GwtwalIhq'ttirv'" r>

sw Heather Miller. Called to discuss her acct. ROCC alert. l

Transfered to tiiah bal team as instructed.

05/15/2017 '11:29:22 05/150.017 100121667495: 1 SeanMSell - • General induirv

s/w-HEATHER MlU-ER

Acct#-100121667495 vai

calling about shut off notice on acct transferred to hbt

per rocc alert. V
Satisfied Not ADolicable: Reason - Call Transferred . ■

05/12/2017 16:31:46 05/12^017 . 100121667495'' 1EAILOGINWM6 •' /• Outbound Call ‘ . - -

Call Result - SRC_ANS_MACHINE

Hello, this is Penelec your electric company calling to advi 

se that a reading of your meter is scheduled for our next wo 

- rkday. Our records indicate you have either asked us to pr 

ovide this courtesy calf or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pet so our meter reader can obtain an actual read at your 

premise. If we are unable to read your meter due to weather 

, emergency or other situation, you may be rescheduled or r 

eceive an estimated bill, in which case you can enter a mete - 

r reading at www.firstenergycorp.cbm. To hear this message 

again! please remain on the line and thank you for your pati 

ence as Penelec works to serve vou better.
05/11/2017 17:02:00 lo5/li/2017 - 100121667495 CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful

Phone attemot 09 - Sit Tone/Invalid Phone Number
05/10/2017 12:04:39 r 05/10«bl7 <■ 100121667495 ! Joshua M Kinnev : : ? . . - v General induirv .

Web Request: 1546982 •

Name: Heather Miller

Email: Jhzcm4»n@hotmail.com

Address Line 1:40 Miller Lane

Address Line 2: null

City: Osceola Mills

State: PA

Province: null

Zip: 16666

Country: US

Phone: (814)496-2216

Best Time: Any Time

Account Number 100121667495 ■

Request Type: Billing and Rates 

Subject: payment

Text: I have a disconnection date of 5/17,1 am getting a 

loan to pay this but it wool be ready until the 22nd. Can I
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I crearedbate ’ ContnbtAcct CreateilBy ■■ Desctjhtioni

get an extension until this date, please?

Reply:

Thank you for your inquiry. Ail questions concerning past 

due balances, payment arrangements ex 

termination/reconnection activities are handled by our

Credit Department. Please call Penelecat 1-800-962-4648.

Satisfied Not Applicable: Reason - Manual work

05/10/2017. 11:54:00 05/10/2017 - . 100121667495 CS General Purpose Batch' : Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

05/10/2017 08:11:17 05/10/2017 ' 100121667495 EAILOGINWM7 /=r. Self-Serve Credit Interaction ' ‘

Contact Person: Account Holder 1 ’ ' ' :

Offered All Options

05/10/2017 08:10:17 05/10/2017 100063919573 EAILOGINWM7 ' Change Profile .<•*<■

DouglasMillerjhzcmom@hotmail.com

Chanced Password From Foraot Password

05/10/2017 08:10:V7 05/10/2017 - 100121667495 EAILOGINWM7 - Change Profile '1' . - '

DouglasMiilerjhzcmom@hotmail.com

Changed Password From Forgot Password

05/10/2017 08:09:14 05/10/2017 : • . 100121667495 EAILOG1NWM7 . > • ' •. . ' '' Forgot Password Email Sent.

Douglas'Miller jhzcmom@hotmaii.com

Requested Forgot Password link

05/10/2017 08:09:13 05/10/2017 : 100063919573 eailoginwmV l : A Forgot Password Email Sent ; .

Douglas Miller jhzcmom@hotmail.cbni • • . ' ' ’ ’ ‘

Requested Forgot Password link

05/02/2017 22:45:34 05/02/2017 ’.«•:! 100121667495 CS Generic Purpose Batch t Disconnection Notice - PA Residential

04/20/2017 15:31:16 04/20/2017''r , ‘4 - * . , ’
CS General Purpose Batch Return Cliedr Letter • ’

04/15/2017 17:59:23 04/15/2017 -- 100121667495 . CS General Purpose Batch Calcination
C/A 100121667495 Contract 0024481860 <

Budget amt calculated for period ending 04/13/17 = $ 129.00 

~ Open editor for detail

1.12 Mth Factor Amt: . 1465.78

2. Current Delta: 697.07 - 690.00 + 0.00 7.07

3. Remaining Amount: 768.71

4. Diff+Remain Amt 7.07 + 768.71 775.78

5. New BBP Amount: 775.78/6 129.00

* Dollar Difference: 129.00-115.00 . 14.00

* Pet Difference: 12.17

* System BBP Amount: 129.00

04/15/2017,17:59:23- 04/15/2017 ;' .V 100121667495' CS General Purpose Batch ' Calculation ' ’ ’ -

C/A100121667495 Contract 0024481859

Budget amt calculated for period ending 04/13/17 = $ 137.00

Open editor for detail •

1.12 Mth Factor Amt: 1466.62

2. Current Delta: 733.68 - 642.00 + 0.00 91.68

3. Remaining Amount: 732.94

4. pifr +Remain Amt 91.66 + 732.94 824.62

5. New BBP Amount: 624.62/6 137.00



Exhibit No. 7
Page 19 of 60

Customer Contact History

fConiadrOafia; ^v. .CreatedDate C(M«racfAcc/; CreafetfSy OescrlDtlon 4 c ‘ ■'

• * Dollar Difference: 137.00-107.00 ' 30.00'

* Pet Difference: 28.04

* System BBP Amount: 137.00

04/12/2017 13:41:00 04/12/2017 100121667495 ' CS General Purpose Batch ■ Noanswer . ■■

Phone attempt 04 - No Answer
04711/2017 17:06:00.’ 04/11/2017 100121667495 CS General Purpose Batch Disconnection Phone Attemot -Invalid Unsuccessful

Phone attemot 09 - Sit Tone/Invalid Phone Number • . . ‘

04/11/2017 08:59:32 64/11/2017/ • 100121667495 EAILOGINWW7 - Ready Pay Create • -

No 46044046-$921.89 - 04/17/2017 Douolas Miller ihzcmomflfho tmail.com
-

04/11/2017 08:59:00 ; O4/li)2017 100121667495 ' eaiLoginWm? • ■ :i; Self-Serve Credit interaction'

Contact Person: Account Holder

Offered All Options
d4/10/2dl7iT221:00 64/16/2017 100121687495- CS Gereral Purbrae Batch T -v Dlscbnnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

04/10/2017- 08:37:46 64/10/2017 100121667495 EAILOGINWM7 Self-Serve Credit Interaction . ' -

. Contact Person: Account Holder - '

Offered All Options 1

04/10/2017 08:35:49. 04/10/2017 1 100121667495. EAILOGINWM7 - A' ^ . Fwoot Password Email Sent '' • '

Douglas Miller jhzcmom@hotmail.com -j.

Reouested Foroot Password link

04/10/2017.08:35:48 • 04/10/2017 100663919573-. EAILOGINWM7 '■ Foroot Password Email Sent

DouglasMlllerjhzcmom@hotmail.com ,

Reouested Foroot Password link

04/06/2017 15:31:16 04/06/2017; CS General Purpose Batch Return Check Letter - :.

04/01/2017 20:26:04 . 64/01/2017'-. : 100121667495 CS General Purpose Batch • ' Dfsconn^kion Notice - PA Residential 1 -

03/28/2017 10:13:07 03/28/2017' 100121667495 EAILOGINWM7 " . Ready Pay Create

No 45769559-$723.20 - 04/03/2017 Douolas Miller lhzcmom@hbtmail.com

06/28/2017 10:01:15 03/28/2017'> 100121667495 C7506V General Inaiilrv -1. : . V:

HEATHER MILLER WAS GIVEN HIGH BAL TEAM LMAY

Customer was satisfied.

03/27/2017 ‘ 16:10:43 ^ 03/2772017 ‘ 100121667495'.. KellV L Rbdqefs' : " General Inauirv

To^c: Customer Service ■

Name: Heather Miller 

Email: jhzcmom@hotmail.com 

' Address tine 1:40 Miner Lane 

Address Line 2: null 

City: Osceola Mills 

State: PA 

Province: null 

Zip: 16666 

Country: US 

Phone:(814)342 - 2218 

Best Time: Morning 

Account Number: 100121667495 

Request Type: Other 

Subject: bill

Text: I need to make a payment of $723.20 on my bill by 

April the 3rd or it will be shut off, but my husband Is laid 

off and I will not be able to pay it until April 6. Is



Exhibit No. 7
Page 20 of 60

Customer Contact History

■ConiaetDate. Created Pete I ContractAcet { Created By

there a way 1 could do a prepayment with my credit card to 

be taken out on the 6? Thank You '

Thank you for your bill credit inquiry. All questions 

concerning past due balances, payment arrangements or 

termination/reconnection activities are handied by our 

Credit Department. Please call Penetec at 1-86o<962*4848. 

Please refer to request number 1467505 in any future 

correspondence.

03/27/2017 07:59:36 03/27/2017 ‘ 100121667495 EAILOGINWM7 ' ■ • Chanoe Profile - r

Douglas Miller jhzcmom@hotmaij.com I

Chanoed Password From Fordot Password' -
03/27/2017- 07:59:36 < 103/27/2017 > 100063919573V' EAILOGINWM7:' • ' . .Y ChandeFYofile ’ -^',' ' '. T,-

Douglas Miller jhzcmom@hotmail.com :

Chanaed Password From Foraot Password -
03/27/2017 07:58:31 103/27/2017 • 100121667495 1 EAILOGINWMtI . [ Foraot Password Email Sent

DouglasMillerjhzcmom@hotmail.com-

Requested Foraot Password link • ^ ...

03/27/2017 07:58:31 03/27/2017 100063919573 EAILOGINWM7 -/ ■ ' -: Foraot Password Email Sent

'DougtasMillerjhzcmom@hotmail.com ,

Requested Foraot Password link
03/16/2017- 15:14:00 lo3/16/2017~ . 100121667495 CS General Purpose Batch / > Phone out of order

Phone attempt 09 - Sit Tone/Invalid Phone Number

03/15/7017, 14:39:24 ' 09/15/2016 100063919573 ’ Laurie E Parker '' . • • PUC/BPUComolalnt-Wiltten -

““INTERNAL INFORMATION**** ; .

Heather Miller agrees that there are no disputed charges or service 

issues related to the finalized account.

Penelec has confirmed the following:

* There are no PCAP arrears in the finalized account balance 

of $9,804.53.

* Household size is 3 adults and 2 minors.

*The gross monthly household income is $41914.(Heather's 

income $1,536, Douglas income $3,368)

*#The household income is between 200% and 250% of the 

Federal Poverty Guideline (Level 2).

03^14/2017 14:02:30 03/14/2017 ; 100121667495.- EATlOGINWM6 Outbound Call

Call Result ■ SRC_ANS_MACHINE 

Hello, this is Penelec your electric company calling to advi 

se that a reading of your meter is scheduled for our next wo 

rk day. Our records indicate you have either asked us to pr 

ovide this courtesy call or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pel so our meter reader can obtain an actual read at your 

premise, if we are unable to read your meter due to weather 

. emergency or other situation, you may be rescheduled or r 

eceive an estimated bill, in which case you can enter a mete 

r reading at www.flrstenergycorp.com. To hear this message 

again, please remain on the line and thank you for your pati
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ConfacfDafe' ' -CreaterfOBte ' Contract Acci. ‘Created BV Descrtat/on .' \ 1.\

ence as Penelec works to serve vou better.

03/01/2017 22:47:43 03/61/2017., 100121667495 CS Genera) Purpose Batch . Disconnection Notice - PA Low Income - No Disc

02/14/2017 10:38:00 1 02/14/2017 100121667495 CS General Purpose Batch Phone out of order • • '

Phone attertiot 09 - Sit Tone/lnvalid Phone Number

02/06/2017. 10:48:21 • 02/06/2017.:: ; - .100121667495 C6190-.. GeneraJ Inquiry‘ ' , ,

OUTBOUND CALL • voicemail full unable to leave message 

however couldleave telephone # for call back ..pd $988.15

last payment 10/5/16 ext 68013 DDOUGLAS HBT

01/16/2017 19:28:23 01/16/2017' 100121667495 CS General Purpose Batch' Catulation . •• •

C/A 100121667495 Contract 0024481860

Budget amt calculated for period ending 01/16/17 - $ 115.00

Open editor tar detail

-

1.12 Mth Factor Amt: 1447.00

2. Current Delta: 374.27.345.00 + 0.00 29.27

3. Remaining Amount: 1072.73

4. Dift + Remain Amt. 29.27 + 1072.73 1102.00

5. NewBBP Amount: 1102.00 / 9 122.00

* Dollar Difference: 122.00 - 15.00 7.00

* Pet Difference: 6.09

* System BBP Amount: 115.00

01/16/2017 19:28:23 01/16/2017 v 100121667495 CS Genera) Purpose' Batch Calculation : - ‘

C/A 100121667495 Contract 0024481859

Budget amt calculated for period ending 01/16/17 = $ 107.00

Open editor for detail

1.12 Mth Factor Amt: 1343.51

' 2. Current Delta: 334.55 - 321.00 + 0.00 ’ 13.55

3. Remaining Amount: 1008.96 -

4. Diff+Remain Amt: 13.55+ 1008.96 / .1022.51

5. New BBP Amount: 1022.51/9 ,114.00

* Dollar Difference: 114.00 -107.00 7.00

* Pet Difference: 6.54

* System BBP Amount: 107.00

01/14/2017 15:08:41 01/14/2017 100121667495 EAILOGINWMe • '. Outbound Call •

Call Result-SRC_ANS_MACHINE

Hello, this is Penelec your electric company calling to advi 

se that a reading of your meter is scheduled for our next wo 

rk day. Our records indicate you have either asked us to pr 

ovide Otis courtesy call or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pet so our meter reader can obtain an actual read at your

premise, if we are unable to read your meter due to weather 

, emergency or other situation, you may be reschedufed or r 

eceive an estimated bill, in which case you can enter a mete 

rreadingatwww.firstenergycorp.com. To hear this message 

again, please remain on the line and thank you tar your pati

ence as Penelec works to serve vou better. . .
12/13/2016 11:30:53 1 12/13/2016 . . 100121667495 . C4227. - •' General iriauirv . r

left message to call on ans macti for heather, past due on
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tut
CofrtacfDdte . . v Created Date' Contract Accf Created By r 'Desertaeon v > •' .. J':’

iP-: ‘

Satisfied Not AooGcable: Reason - Other.. 1 '

10/14/2016.10:24:44 10/14/2 016 ; 100121667495 Terri Y Dean Billina Error

backout to chg mter

■ • X

10/10/2016 15:24:57 10/10/2016 100121667495' EAILOGINWM6 V - i OutbouhdCali r; - ' •

Call Result - SRC_ANS_MACH1NE

Hello, this is Penelec your electric company calling to advi 

se that a reading of your meter is scheduled for our next wo 

rk day. Our records indicate you tiave either asked us to pr 

ovide this courtesy call or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pet so our meter reader can obtain an actual read at your 

premise. If we are unabte to read your meter due to weather 

, emergency or other situation, you may be rescteduied or r

eceive an estimated bill, in which case you can enter a mete 

r reading at www.firstenergycorp.oom. To hear this message 

again, please remain on the line and thank you for yourpati 

ence as Penelec works to serve vou better.' '

10/06/2016 •15:32:37;: 10/06/2016,' -'1 CS General Purpose Batch . > Speciat Aareement Letter. ‘

10/08/2016 12:44:29 10/0672016 • : 100121667495 ; Bertha M Frees V ALERT) Sensitive Account

sent email to the cic helpdesk "Please create an IT ticket 

.. by Laurie Parker in compliance to have the new acct

100121667495 marked as#CASH ONLY#. •

Spoke to Shirley Holden Customer Svc, Revenue Assurance

Dept, and she advised; # can not code account cash only

because do not have doc # to use. all has been tifd over.

.there was one doc on old acct that we could have used but

the others are too old#

Because the acct was disc non pmt in June we needed to

create a new account then trans the bal over and set ip due

toPUC decision.

Please send to fT to see about the cash onlyu being added 

* to have IT ticket created to set "cash only" on acct per 

lauriepairkerincompiiiance. the IT ticket# is SD580386

Satisfied Not Applicable: Reason • Manual work

10/06/2016 11:57:50 10/06/2016 Linda RBumup . : Return Reason Code Changed

Revised Return History Reason Code Changed From M to G for BP#

0804369579 Acct# 100063919573 Return Doc# 000406470991

10/06/2016 11:57:44' 10/08/2016 \ . Linda R Bumup Return Reason Code Changed

Revised Return History Reason Code Changed From to M for BP#

0804369579 Acct# 100063919573 Return Doc# 000406470991 ’

10/06/2016 11:57:26, 10/06/2016 •' Linda R Bumup-- Return Reason Code Changed

Revised Return History Reason Code Changed From M to G for BP#

0804369579 Acct# 100063919573 Return Doc# 033074049999 -

10/06/2016 11:57:20: 10/06/2016 UndaR Bumup' Return Reason Code Changed

Revised Return History Reason Code Changed From to M for BP# 

0804369579 Acct# 100063919573 Return Doc# 033074049999



Exhibit No. 7
Page 23 of 60

Customer Contact History

, ' \ 'L,v_ yu-'
Contactteto- Created Date Contract Acct, Created By Description.

10/05/2016 16:54:41 10/05/2016 100063919573 Alexandros N Simotas PUC/BPU Complaint-Written

PUC case 3477003; has been closed; removed locks; the customer was 

granted a PUC payment plna

budget plus 164.00; customer made the required payment of 196.00 to 

restore servcie adn set up the agreement.

see the customer's new account: 100121667495; ASImotas/Compliance.

10/05/2016:16:34:16- 10/05/2016 100121667495. Bertha M Frees : ALERT! Sensitive Account

HEATHER MILLER calling was told by puc to pay 196.00 pmt 

then pay 300 and 7 a month .. adv her I can take the pmt but 

cannot rec svc tilt I see that agreement noted on the acct 

sent same time to laurie parkier advOust svc compliance 

She is to pay $196 to restore. She will then pay $366 ($222 

budget + $164) until the balance is paid in full, and her 

pmt must be done by credit card and her acct noted cash only 

conf yment ID 130807EK4F 196.00 + 4.50 = 200.50. **THE 

ACT MUST BE CASH ONLY** NO CHECK PMTS.! SENDING AND EMAIL TO 

SHIRLEY HOLDEN TO MARK** old acct noted as well 

100063919573 bmf ' ;

Satisfied Not Applicable: Reason - Manual work . .

10/05/2016 16:33:55 10/05/2016 100063919573 Bertha M Frees' ALERTI Sensitive Account

HEATHER MILLER caning was told by puc to pay 196.00 pmt 

then pay 300 and ? a month ., adv her I can take the pmt but 

cannot rec svc till I see that agreement noted on the acd 

sent same time to laurie parker adv cust svc compliance 

She Is to pay $196 to restore. She win then pay $366 ($222 

budget * $164) until the balance is paid in full, and her 

pmt must be done by credit card and her acct noted cash only 

conf yment ID 130807EK4F 196.00 +.4.50 = 200.50. **THE.

ACT MUST BE CASH ONLY** NO CHECK PMTS.. SENDING AND EMAIL TO 

SHIRLEY HOLDEN TO MARK*1* set new acct 10012i667495 bmf 

Satisfied Not Applicable: Reason ♦ Manual work . - :' .

10/05/2016 16:31:07 10/05/2016 ' 100121667495 Bertha M Frees Budget Bating Plan Simulated\Created

Account set up on EPP for budget amount 222.00 

Contract • DIST 0024481859 107.00 

Contract - SUPP 0024481860115.00 

Anniv Mo: October 

Periodic Review: Quarterly 

Script provided: Yes 

Created By: Bertha M Frees

10/05/2016 16:30:21 10/05/2016' 100121667495 Bertha M Frees PA Payment - IP

10/05/2016 16:29:19 10/05/2016 100121667495 Bertha M Frees ' j Transfer Posting

Created Automatically. See the Business Objects tab for more information.

10/05/2016 1628:56 10/05/2016 100063919573 Bertha M Frees transfer Posting

per puc declsilon moved bal to new act 100121667495 set ip and epp

10/05/2016 1628:55 10/05/2016 .100121667495 I Workflow General Purpose Batch I Optional Payment Programs

E-Bill Selection: No

10/05/2016 1628:51 10/05/2016 100121667495 Bertha M Frees Transfer call w/data to Allconhect

10/05/2016 16:28:50 10/05/2016 100121667495 Bertha M Frees Move-In 7 Advised of Service Charge



Exhibit No. 7
Page 24 of 60

Customer Contact History

Contact Date Crested Date' l.ContraciAcci I Created By Description :'--z

Move In Date: 10/06/2016 

Own/Rent: Own 

Electric Heat Source: No 

Electric Water Heat Source: Yes 

Dog moving In: Yes

Alternate contact phone: (814)496-2216 

Customer Contact:

Email Address: jh2cmom@hotmai1.com 

EbflhNo

Reconnect Fee: 0.00 

Service Charge: 9.50

Allconnect/PA Refferrai: Transfer call w/data 

Closed Active Account: No .

Summary Script Read - Yes 

Guarantor Script Shown: WA 

Pending Guarantor:

HEATHER MILLER catling was told by puc to pay 196.00 pmt'

then pay 300 and ?a month .. adv her I can take the pmt but

cannot rec svc till 1 see that agreement noted bn the acct.

sent same time to laurie parker adv cust svc compliance

She is to pay $196 to restore. She wilt then pay $386 ($222

budget + $164) until the balance is paid in full, and her

pmt must be done by credit card and her acct noted cash onty

confyment ID 130807EK4F 196.00 + 4.50 = 200.50. THE ACT

MUST BE CASH ONLY** NO CHECK PMTS.. SENDING AND EMAIL TO

SHIRLEY HOLDEN TO MARK**

New Move In Premise Phone Number (814)496-2218 

Customer supplied receipt id 130807EK4F 

Advised Breakers Off: Yes 

. Bills will be mailed to: service address 

Advised Service Charge:Yes 

Created By: Frees,Bertha M 

Release BP Information 

Release Load

Do not Send Shopping discounts 

Release Phone Number 

Customer was satisfied.

10/05/2016 16:22:27 10/05/2016 : .100121667495 - EAILbGINWM7 ‘ Account Added to Website Profile

Bertha M Frees

Added Account 100121667495

10/05/2016 16:22:10 10/05/2016 . 100063919573 EAILOGINWM7:'- Chanoe Profile

Bertha M Frees

Update Customer jhzcmom

Chantted Password
10/05/2016 16:18:33 110/05/2016 100121667495 B2BEAILOGIN X Real Time Payment Pendinq :

Payment Date: 10/05/20161 Payment Time: 16:18:03

Payment Amount: 96.001 Payment Type: Credit !■

Vendor ID: PCI Receiot Number 130807EK4F

10/05/2016 15:21:11 10/05/2016 100063916573 Sefora R Booush . PosID FoUow-uo
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Contact Date V/ ./‘I GnaMDa&i ['Contract Acct A CnatedBy ' .tw* • V. y . ^V
\A%:. Description

HEATHER MILLER -level a- -power off- pfa na-caDed to get 

serv restored- has Up- denied for prem 

balance9804.53—past bat /24s 408.52 upfront- there is a 

puc case- however no update at this time on decision- she 

stated will call puc to mk sure they send in the update than 

call back- sat 

Customer was satisfied.

10/05/2016 15:16:58 10/05/2016 V ’- 100121687495 Sefora R Booush : Form Letter••

Printed to \\WPAEP01P\PPIKE139-P on 10/05/2016 at 15:21:21

10/05/2016 15:15:35 10/05/2016 - Sefora R Boqush V '-t'' Sendee Deniedl! , •' / • . /

** Transfer ail calls to AMIR -

Business Partner: 0804369579

PREMISE: 0003104244

Past due amount exist for 9792.53

Security deposit required for 0.00

waived for Human Services (PCap, Pipp, USF)

Guarantor Script Shown: Yes 

Pending Guarantor 

CSR negotiated amount 408.52 

Contract Account 100121667495 created.

Financial Summary, created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: HEATHER MIU.ER 

Daytime Contact Number: (814)496-2218 

BP/Premise: 0804369579 / 0003104244 

Requested Move in Date: 10/05/2016 

Pending Acct: 100121667495 

Denial of Service Reason: Past Due Balance 

Block Date Given: 10/19/2016 

Accurint Residency Pass Through: N 

Requirements

Total Premise Account Balance: 9804.53 

Total BP Required: 408.52 

Total Amount Needed: 408.52 

Shut-Off/Comply Date Advised: N 

User ID: 51814 Username: Sefora R Bogush 

Mailing Address:

40 MILLER LN '

OSCEOLA MILLS PA 16666 

Contact Phone: (814)496-2218 

Customer was satisfied.

HEATHER MILLER -leve! a- -power off- pfa na-cafled to get 

serv restored- has 1 ip- denied for prem 

balance9804.53—past bal /24= 408.52 upfront- there is a 

puc case- however no update at this time on decision- she 

stated will call puc to mk sure they send in the update than 

call back- sat
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Cohtact Date. V-'. - Created Date. - I Contract Acct * CreatedBv ‘ Desoipt/on *-■ -z.1...

Created Bv: Boaush.Sefora R
10/05/2016} 15:15:35 110/05/2016. 100063919573 1 Sefora R Booush • < . r ^ Service Denied!!

'* Transfer an calls to AMIR **

Business Partner: 0804369579

PREMISE: 0003104244

past due amount exist for 9792.53

Security deposit required for 0.00

waived for Human Services (PCap, Pipp, USF)

Guarantor Script Shown: Yes 

pending Guarantor.

CSR negotiated amount 408.52

Contract Account 100121667495 created.

Financial Summary created: Yes Income Level - A

Advance Move-in Notes:

Applicant Name: HEATHER MILLER

Daytime Contact Number: {814)496^2218

BP/Premise: 080436957910003104244

Requested Move in Date: 10/05/2016

Pending Acct 100121667495

Denial of Service Reason: Past Due Balance

Block Date Given: 10/19/2016

Accurint Residency Pass Through: N

Requirements

Total Premise Account Batance: 9804.53

Total BP Required: 408.52

Total Amount Needed: 408.52

Shut-Off/Comply Date Advised: N

User ID: 51814 Username: Sefbra R Bogush

Mailing Address:

40 MILLER LN

OSCEOLA MILLS PA 16666

Contact Phone; (814)496-2218

Customer was satisfied.

- i •

i

HEATHER MILLER -level a- -power off- pfa na-cailed to get 

serv restored- has 1 ip- denied for prem

. balance9804.53—past bal /24= 408.52 upfront- there is a 

puc case- however no update at Oils time oh decision-

created Bv: Boaush.Sefora R

10/05/2016 15:14:01 10/05/2016 • 100121667405 Sefora R Boaush • '. Rnahdal Summarv Process Cancelled

10/05/2016 14:58 05 10/05/2016 100063919573 Tatvana A Darbv - General Inquiry

S/W HEATHER MILLER CUST NEEDS TO HAVE SVCS RESTORED -

BLOCKED FOR NON PYMNT GREATER THAN 30 DAYS XFER TO AMIP

Satisfied Not Applicable: Reason-'Call Transferred . !

10/05/2016 14:28:27 10/05/2016 100063919573 C29837 : ’ General Inoulrv/Othen

Name: Heather Miller 

Relationship: N/A 

Verified: Yes

Account#: 100063919573
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'cbnfacfOafe’’/u Cra&rtfDafe^' • Contract Aeet Created & ' 1 -i*'-' - '

Reason for Call: Wants to make payment to get services 

restored mentioned, PUC case

Transferring to: High bal team 1-868-392-5103

Satisfied Not Aoblicable: Reason - Call Transferred . .

10705/2016 11:50:09 10/05/2016 " -100063919573 CvritttiaL6alata' r ‘ ' V General lnoutrv * -

s/w Heather Miller • verified • said heard from PUC today at

9.30 and was adv bp needs to pay $196 - to activate service 

• was told to wait 1 hour to call penelec - reached out to

compliance dept thru res spec Carol Keer. we have not heard

horn the puc at this time

Customer was satisfied

• bp will call back * bp sat

10/05/2016 11:29:34 10/06/2016 100063919573 KathleenMMversv .. . Gafteral Inauirv ' ' ' ■

s/w heather miller, vai, said that received call from puc 

that needed to call and make payment of 196.00 to have

service restored account

100063919573 disconnected in june for non pay, transferred

to amip

Customer was satisfied

09/29/2016 12:08:32 09/29/2016 - 100063919573 IEAILOGINWM7 ; - ChahaeProfile: \

Ooug1asMillerjhzcmom@hotmail.com

Chanoed Password From Fordot Password
09/29/2016 12:07:50 1 09/29/2016 ' ' 100063919573 EA1LOGINWM7 " . ^ Foraot Password Email Sent . '

Douglas Miller jhzcmom@hqtmail.com

Reouested Foraot Password link -

" ■ L

09/15/2016-15:30:51 09/15/2016 m
100063919573 IAl^cahdr^NSimotas . : PUC/BPU Comolalht-Written

PUC offoase; 3477003; opened 9/15/16; ASImotas

07/13/2016-15:35:20 107/13/2016 100063919573 l Atison S Walker S • - PUC/BPU ComDiaint-Written

PUC case# 3445603 dosed-awalker ' . - ‘

06/24/2016'11:26:47' 06/30/2010 100063919573 Laurie E Parker : 1 “ i PUC/BPU Comblaint-Written /" ■ v , ;

PaPUC Formal Complaint Docket # C- 2016-2552800

06/20/2016 16:54:39 06/20/2016 - V 100063919573 I Erika LTracv ' , . . General Inauirv -- . '

web request 1024936 

Name: Heather Milter 

Email: jhzcmom@hotmail.com 

Address Line 1:40 Miller Lane

Text: I am wondering about your crisis program that I found 

on the internet. My power was shut off and I owe 4092.00 to 

have it turned back on. I have applied for the Cap program 

and I am qualified but since the past due amount includes 

Cap, I cant enroll. I have no way of paying 4000.00,1 am 

low income, I qualify for Cap but can get no kmdof help 

Thank you for your inquiry. Your account is being reviewed 

bythePUC. Once we complete the investigation they will 

contact you directly. At this time you have been offered
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Contact Da le ' CTeatecfOafe'^ ContrsctAccf I CreatedSv ' ' I M’--

all of youroptions to restore your electric service.

Satisfied Not AocHcable: Reason • Manual work

66/17/2016 10:52:17 08/17/2016 ' - ■ 1060639i9573 C6505 (^neral Inauirv •

sw heather miller called to say she wanted to pay $2000 

towards the amt to to be reconnected, adv her if she waited 

too long to get total paid of the amt req to restore service 

she would have to go through cs and have acct reopened as a 

new acct call dropped

06/15/2016 15:19:36-J 06/15/2016 100063919573 [C0037. I ALERTI Sensitive Account

6/15 3:19 rocc alert reviewed acct. service off. pending puc 

filed on 6/2.

Satisfied Not Applicable: Reason • Manual wort•

06/11/2016 00:06:54 06/11/2016 f 100063919573 Workflow General Purpose Batch Auto Move-Out / Disconnected for Non-Payment

06/10/2016 09:26:41 . 06/10/2016 100063919573'- C26375 General Inquiry ;'

sw heather miller cl to go over our pay. opt. 

custsat > -

06/06/2016 11:49:52 06/08/2016 100063919573 I Barbara J Fraqiskatos ^ General inquiry '

web #1006646

Name: Heather Miller

Email: jh2cmom@hotmall.com

Address Line 1:40 Miller Lane

Address Line 2: null

City: Osceola Mills

State: PA

Province: null

Zip: 16666

Country: US

Phone:(814)496-2218

Best Time: Any Time

Account Number: 100063919573

Request Type: Payment Assistance ■

Subject: Termination

Text: My service was shut off on June 1,2016 and I 

understand that I need 4092.66 to have it reconnected. I 

have been able to come up with 2000.00. Is there anyway that 

I could pay the 2000.00 and have the others put on a 

payment agreement Thank you 

Thank you for your bill credit inquiry. All questions 

concerning past due balances, payment arrangements or 

disconnection/reconnection activities are handled by our 

Credit Department. Please call Penelec at i-800-962-4848.

06/02/2016 13-i5:17' 06/02/2016 • 100063919573 } Ateon S W:aiker '; : 1 ^ PUC/BPUComolafnt-VWtten - - ^ .

6/12/2016-PUC case# 3445603, Off case-awalker !

06/01/2016 17^8:25 166/01/2016
100063919573 C25400 ! ' General Inauirv '

Sw:HEATHER MILLER

Btf:10258.04

to get back on PCAP
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iCoofi^Oete^'V: CreafMfbW v °Co/i&acMce* iGnaietiBir ' v.!,* ; iDesi^ptlcm

Customer was satisfied.
06/01/2016^12:30:31 Ib6/01«016 •>: 5 100063919573 lEalloaon . ^ ^ ! SehdM Disconnected •

DISC,Non-Pay, .Total Arrears $ 6114-72 + Sec Dep $ 0.00 + Rec Fee.

/Left Post Term) . ■.
05/27/2016 09:18:32 r 65/23^016 ^ 100063919573 IC6190 : / ? ALERT1 Sensitive Account' • '

S/w Heather Miller (bp) wanted to know if account in the 

field advised not at this time states reasrm for delinquency 

e is loss of Income for 1 year she wanted to pay $200 per

month advised bif 10502.XX and disco amount 4000 xx already 

given ur negotiated to 550 she states will try to borrow 

from her sister and will give us a callback advised if able 

.to pay 550 on 5/26/2016 can then setup biweekly payments for 

at least that amount per supr Bob this will be her only

option at this time sat

5/26 9:23am S/w Heather Miller (bp) able to make payment by 

epay for $550 at 2pm advised will f/u sat ;

. 5/272:1lDmLeftmessaaetoretumcaOODOUGLAS

05/24/2016 17:20:00 05/24/2016 • 100063919573 . CS General Puroose B^ch Disconnection Phone Attempt - Unsuccessful -

Phone attemot 05 - AMD Detected • Left Message
05/23/2016 12:13:00 . l05/23/2016 ' 100063919573 CS General Purpose Batch ' Disconnection Phone Attempt - Unsuccessful

Phone attembt 05 - AMD Detected • Left Messaae ' .' ' ' ’ .

05/23/2016 09:07:57 . 05/23/2016 100063919573 lc75Q6 ' ' ' *
General Inquiry - -

' HEATHER MILLS WAS GIVEN HIGH VOLUME NBER TO CLL PER NOTE ^ .

LMAY

Customer was satisfied.

05/18/2016 09:03:0005/18/2016 100063919573- EAILOGINWM7 -. Self-Serve Credit Interaction

Contact Person: Account Holder . r ’ 1

05/18/2016 '09:02:22 1 05/10/2016 100063919573 . EAILOGINWM7 • Change Profile, • ’

DougtesMillerJhzcmom@hotmail.com

Changed Password From Forgot Password
05/18/2016 09:01:23 105/18/2016 " .100063919573 EAILOGINWM7 Forgot Password Email Sent

DouglasMaterjhzcmbm@hbtmail.com ; " ’

Requested Forgot Password link

05/12/2016 !19:??:34 05/12/2016 ' : ' 100063919573 CS General Purpose Batch .Ca^cutetlon'''^•',:•■'', .

C/A 100063919573 Contract0010351171

Budget amt calculated for period ending 05/12/16 = $ 97.00

Open editor for detail

1.12 Mth Factor Amt: 1361.83

2. Current Delta: 1024.02-1071.00 + 0.00 . 46.98-

3. Remaining Amount: 337.81

4. Diff+Remain Amt: 46.98-+ 337.81 290.83

5. New BBP Amount: 290.83/3 97.00

* Dollar Difference: 97.00 -119.00 22.00

* Pet Difference: 18.49

* System BBP Amount: 97.00 - -
05/12/2016.19:22:31 105/12/2016 100063919573 CS General Purpose Batch• Calculation

C/A100063919573 Contract 0010351170

\
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Conteetbatei:; . 'CnatodData' Contract .4 ccf :CreatedBv, • ’'li<. Descrhrtfon' '-ViU':

Budget amt calculated for period ending 05/12/16 s $ 133.00

Open editor for detail

1.12 Mth Factor Amt: 1264.92

2. Current Delta: 948.31 - 867.00 + 0.00 81.31

3. Remaining Amount: 316.61

4. Diff+ Remain Amt: 81.31 + 316.61 397.92

5. New BBP Amount: 397.92/3 133.00

* Dollar Difference: 133.00-109.00 24.00

* Pet Difference: 22.02

* Svstem BBP Amount: 133.00

lf

05/11/2018 15:04:45 05/11/2016 - 100063919573 EAILOGINWM6 m : Outbound Cali V ' . - . -V ,

Cali Result - SRC_ANS_LIVE

Hello, this is Penelec your electric company calling to advi 

se tttitt a reading of your meter Is scheduled for our next wo 

rtc day. Our records indicate you have either asked us to pr 

ovide this courtesy call or you have a dog at your location.

'' in which case we ask, for their safety, that you secure you

r pet so our meter reader can obtain an actual read at your 

premise. If we are unable to read your meter due to weather

, emergency or other, situation, you may be rescheduled or r

ecerve an estimated bill, in which case you can enter a mete ;

rreadlngatwww.firstenergycoip.com. To hear this message 

again, please remain on the lineand thank you foryourpati 

ence as Penelec works to serve you better.
05/11/2016 09:33:01 ’ 05/11/2016 100063919573 ; TlffanvM Szankovtes ,: UtiHtv Report issued . ; -

Utility Report Issued

05/11/2016 .

COMPANY POSITION:

GAVB ALL OPTIONS AND NEW TERM 05/23/2016

CUSTOMER POSTION:

CUSTOMER UNABLE TO PAY BY DISCONNECT

05/11/2016 09:31:36 - 05/11/2016 100063919573' Tiffany MSzankovics -?1: Dunning Btplariatioh '"t.

sw HEATHER MILLER

term 4065.09 05/16

foil 6114.72

past due 6114.72

Med c»r1 no '

FS level A

IP not eligible

remaining balance of 151.21

gave dispute rights and new term 05/23/16

provided number for pcap and def

BP sat

Cumnmer was satisfied.

05/11/2016 09:31:16 05/11/2016 100063919573 ’ Tlffanv M Szankovics ■ .t . ‘ Financial Summary Review.

05/10/2016 17:03:00 05/10/2016' .100683919573 CS General Purpose Batch ^ biscoivtection Phone Attemot > Unsuccessful

Phone attemot 05 • AMD Detected - Left Messaae

05/09/2016 10:42:00 05/09/2016 100063919573 CS General Purpose Batch ' ' Disconhection Phone Attempt - Unsuccessful
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CmstBctOaite 'V. Created Data Contract Acct CraatedBir - • • * Description

Phone attemot 05 - AMO Detected - Left Messaae

04/30/2016 20:24:27 04/30/2016 ' 100063919573 CS General Purpose Batch Dteoonnectfen Notice - PA Residential . ! •

(M/25/2016 15:31:02 0425/2016- CS General Purpose Batch Retoh'Check Letter A '

04/18/2016 07:47:42- 04/18/2016' 100063919573 EAILOGINWM6 • Ready Pay Create '

No 39468653-$ 3489.76 - 04/18/20l’6

04/04/2016 13:08:09 6404/2016 100063919573 ErikaLTracv-^A-v',.- General fnautrv . .. .

web request 899030

Name: Headier Miller

Email: jh2cmom@hotmail.com ,

Address Line 1:40 Miller Lane

Text: 1 have a shut off notice for Tuesday April 5.2016, but I 

contacted LLeap and have an appt. oh Tuesday, and If that does not work 

out I will be getting my income tax on Friday April 8,2016.1 was just ‘ 

wondering if I could get an extension til Monday April 11th. thank You .

Thank you for your inquiry. Our records indicate you were provided with

your dispute rights, which gives you unti!04/18/16 to set up an

arrangement or make a payment. ' . - - t

Satisfied Not Applicable: Reason • Manual work

04/04/2016.11:38:13 04/04/2016 100063919573- Sibmara Sanchez Tories.'- Geheral lnaulrv/Other - ' > r;-r :

Customer was satisfied. ■ ' ' • -• ' ' . v • • • , 1 >• .•

04/04/2016 11:38:07 • 04/04/2016 " ’ 100063919573 Siomara Sanchez Tones. ' - ^ Cditract AcobuntChanoed. - . .

04/04/2016 '11:37:23 04/04/2016 100063919573' Siomara Sanchez Torres r Utllltv Report Issued • ' ''

Utility Report Issued

04/04/2016

COMPANY POSITION:

CUSTOMER POSTION

HEATHER MILLER

"••disconnection****

' term date 4/4

term amt 3489.76

medcert

catch up amt

considered 4 factors

fs4evel-A

adv hmsrvc#-pcap

advacctbal 9853.19

advpdbal 4941.57

gave dispute rights

adv new term date 4/18

04/04/2016' 11:34:33 04/04/2016 V 100063919573 Siomara Sanchez Torres Financial Summary Review - ' ‘ -

updated fs

03/31/2016 08:36:48. 03/31/2016' - 100063919573-’- EAILOGINWM7 Chanoe(defile ' yr-X,.- ■-

Douglas Millerjhzcmom@hotmail.cbm: ’. .

Chanoed Password From Unlock Password

03/31/2016 08:34:11 03^1/2016 100063919673 EAILOGINWM7 -• ' - Urrtock Login Email Sent - : •! "

DouglasMillerjhzcmom@hotmail.com ' .

Requested Unlock Password link

, ' vr:*
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Cohtac#Oafe':v/ to,1 'Created Oafe Con tract Acer Created •

03/16/2016 16:58:00 03/16/2016 ' 100063919573: CS General Puroose Batch AMD Detected-Message left by Vendor

Phone attemot 05 - AMD Detected • Left Message

03/11/2016 13:23:49 03/11/2016 100063919573 EAILOGINWM6'-' - .' sV' V Outbound Call. •

Call Result - SRC.ANS .MACHINE

Hello', this is Penelec your electric company calling to advi 

se that a reading of your meter is scheduled for our next wo 

rk day. Our records indicate you have either asked us to pr 

ovide this courtesy cad or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pet so our meter reader can obtain an actual read at your 

premise. If we are unable to read your meter due to weather 

, emergency or other situation, you may be rescheduled or r 

eceive an estimated bill, in which casei you can enter a mete 

r reading at www.flrstenergycorp.c6m. To hear this message 

again, please remain on the line and thank you for your pati

ence as Penelec works to serve vou better.

03/02/2016 22:41:34 03/02/2016 • : 100083919573 CS General Puroose Batch Disconnectioh Notice • PA Lew Income - No Disc ‘
02/16/2016' 19:15:09^ 02/16/2016 ' 100063919573 CS General Puroose BatcHf ’ i, '. Calculation.\ •1

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 02/15/16 = $ 119.00

Open editor for detail

1.12 Mth Factor Amt: 1388.46

2. Current Delta: 747.77-714.00+ 0.00 33.77 •'

3. Remaining Amount: 640.69

4. Dfff + Remain Amt: 33.77 + 640.69 674.46

5. New BBP Amount: 674.46 /6 112.00

* DollarDifference: 112.00-119.00 7.00

* Pet Difference: 5.88

* System BBP Amount: 119.00
•r

02/16/2016 19:15:06 02/16/2016 -100063919573 CS General Puroose Batch" ' - Calcutatioh . • ' .

. C/A 100063916573 Contract 0010351170

Budget amt calculated for period ending 02/15/16 109.00

Open editor for detail

1.12 Mth Factor Amt: 1195.31

2. Current Delta: 660.43 - 540.00 + 0.00 .120.43

3. Remaining Amount: 534.88

. 4. Dlff + Remain Amt: 120.43 + 534.88 655.31

5. New BBP Amount: 655.31/6 109.00

• Dollar Difference: 109.00 - 90.00 19.00

* Pc* Difference: ‘ 21.11

* System BBP Amount: 109.00

02/10/2016 15:30:06 02/10/2016 100063919573:I
MaxSWebb- • • • PUC/BPU Complaint-Written

PUC CASE 3369867 DISMISSED.

01/13/2016'15:06:23 01/13/2016 .100063919573 EAiLOGINWM6'C • 'V '• Outbound Call (

Call Result - SRC_ANS_UVE

Hello, this is Penelec your electric company calling to advi



Exhibit No. 7
Page 33 of 60

Customer Contact History

vv*.,// r o ,

Contact Date Created Da^'-V CimiractAc^ I Created By

se that a reading of your meter is scheduled for our next wo 

rfc day. Our records indicate you have either asked us to pr 

ovide this courtesy call or you have a dog at your location, 

in which case we ask, for their safety, that you secure you 

r pet so our meter reader can obtain an actual read at your 

premise; If we are unable to read your meter due to weather 

, emergency or other situation, you may be rescheduled or r 

ecervean estimated bin, in which case you can enter a mete 

r reading at www.firstenergycop.com. To hear this message 

again, please remain on the line and thank you for your pati 

ence as Penetec works to senre you better. . • 1 ■

11/13/2015'09:49:20' 11/13/2015 lodoesoiesn:" Melissa M Todero Single Bill/lnvfrlbe Generated

11/13/2015 09:49:16 11/13/2015 •> 100063919573 Melissa M Todero Calcuiatton : V V
C/A 100063919573 Contract 0010351171.

Budget amt calculated for period ending 11/12/15 = $ 119.00 

Open editor for detail

1.12 Mth Factor Amt: 1359.29

2. Current Delta: 328.74 - 357.00 + 0.00 28.26-

3. Remaining Amount: 1030.55

4. Diff + Remain Amt: 28.26-+ 1030.55 100229

5. New BBP Amount: 1002.29/9 111.00

* Dollar Difference: 111.00-119.00 8.00

* Pet Difference: 6.72

* System BBP Amount: : ' 119.00

11/13/2015 09:49:16 11/13/2015 ■: 100063919573 Melissa M Todero ’ Calculation

C/A 100063919573 Contract 0010351170 '

Budget amt calculated for period ending 11/12/15 « $ 90.00 

Open editor for detail

1. 12 Mth Factor Amt: 1115.71

2. Current Delta: 297.38 - 270.00 + 0.00 27.38

3. Remaining Amount: 818.33

4. Dm + Remain Amt: 27.38+ 818.33 845.71

5. New BBP Amount: 845.71 /9 94.00

* Dollar Difference: 94.00 - 90.00 4.00

* Pet Difference: 4.44

* System BBP Amount: - 90.00

11/12/2015 13:09:06 11/12/2015 100063919573 ~ {C7379 Reconnectioh Process- Recon started

Reconnect at Meter will be created for reconnection onl 1/13/2015. Payment

Cust supplied Receipt:RECPT#PA0381055750018

Considered all factors and provided all options

Reconnection amount negotiated for - - 32.00

Disconnect amount negotiated for- 213.32

CSR negotiated amount 245.32

Advised Breakers Off:Ves

s/w HEATHER MILLER terminated needs 213.32 +32.00 reocon for 245.32 she 

pd 246.00 on 11/12 @ wiess market recpt#pa0381055750018 adv breakers off 

confirmed access to meter adv 1-3 day window to reconnect every attempt 

for 24 hrs adv past due 2,753.17 new bill out 11/17 cust is satisfied



Exhibit No. 7
Page 34 of 60

Customer Contact History

-Contactdate . i CrMtocff)ate-v .CondactAoct I CraatedBv . : ' : ^ i Desoiotfon ' •' .

Created Bv: NCO-Deanna Schmac
11/12/2015 12:47:35 111/12/2015 .1100063919573 lB2BEAILOGiN ' Real Time Pavmant Pending '

Payment Date: 11/12120151 Payment Time: 12:47:58

Payment Amount: 246.001 Payment Type: Cash

Vendor ID: API Receiot Number: PA0381055750018
11/12/2015 12:30:45" 11/12*2015^ 1100063919573' Janesa S Brooks' R«»nnection Process-lnouirv >

Reconnectton: NO

Considered all factors and provided ali options

Reconnection amount negotiated for 32.00

Disconnect amount negotiated for 213.32

CSR negotiated amount 245.32

sw Heather Miller

Gave options

Med cert-no

Pfa-no

customer offfered to pay the full post term amount

Updated fs level A /gave DEF# /not eligible for a new ip

Customer will call back in with her receipt#
•

bp sat

Created Bv: Brooks.Janesa S •' . .
i 1/12/2015 12:28:41 11/12/2015 A 100083919573 I Janesa S Brooks' ^ RrahdaJ Summarv Review’ - ' :

' sw HEATHER MILLER updated fs level A'. ;

11/12/2015 12:05:45 111/12/2015 'r: 100063919573 Eaifooon - ''■£ Service Dtecohnected ' , . - ' .

DISC,Non-Pay, Total Arrears $ 2942.39 + Sec Dep $ 0.00 + Rec Fee.

(Left Post Term}
10/28/2015 17:03:00 110/28/2015' % 100063919573 ICS General Pu‘rooseBatdi;" - : Disconnection Phone Attemot - Unsuccessful .

Phone attemot 05 - AMD Detected - Left Message
10/27/2015 09:27:00 10/27/2015 ' . 1100063919573 i CS General Puroose Batch Disconnection Phone Attemot - Unsuccessful; -

Phone attembt 05 - AMD Detected - Left Message
10/16/2015 09:12:19 110/16/2015'100063919573 .Ic27153' ' UtifitvReoortIssued • r’

UTILITY RIGHTS GIVEN ' .

Termination date 10/19/2015

TERMINATION AMOUNT 213.32

balance. 8579,97 catcf, 2453.39

Medical condition exsit in the home? offered PA customer asstance plan-

on asstance budget plan? pending puc decton place 10 day hold on account 

because it was stated a payment can hot be HEATHER MILLER cant pay term 

by term date ALL OPS were GIVEN puc info given new term date-10/27 shes 

going to update fs when she caffs bac* and makes payment - tmotnar

10/16/2015 08:12:03 10/16/2015. 100063919573. lEriKaLTracv Dunning Explanation

wm 630036 .

Name: Heather Miller 

Email: jh2cmom@hotmail.com 

Address Une 1:40 Miller Lane

Text: i have a service termination notice for Monday October the 19th, 

for $213.32, could I pay this amount on Thursday October the 22nd? My 

husband just got laid off for the winter and his unemployment check will
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Contact bate >4* .. Createit Data Con&aclAcct .CmaiedBvi , .■ 1

be in the bank that morning. •

Thank you for your credit inquiry. ATI questions concerning past due . 

balances, payment arrangements or disconnection/reconnection activities 

are handled by our Credit Department. Please call Penelec at

1 -800-962-4848.

Satisfied Not Apolicable: Reason - Manual work

10/13/2015 17:11:00 .16/13/2615 . . 100063919573 : CS Generai Purpose Batch ', Disconnection Phone Attempt - Unsuccessful -
Phone attempt 05 • AMD Detebed • Left Messaae '

10/12/2015 12:51:00“ 10/12/2015 100063919573 CS General Purpose Batch' Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaae ■

10/03/2015 20:39:48 16/63/2015 ' - 100063919573 CS General Purpose Batch1 • ' Disconnection Notice- PA Residential^' . ■ .

08/18/2015 09:14:25 08/18/2015 ■ 100063919573 Kathleen A Marsh Contract Account Changed

fast tracked

08/17/2015 20:06:43 08/17/2015; .100063919573 CS General Purpose Batch Calculation ...V' ' ■ • •

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 08/14/15 = $ 119.00

Open editor for detail

1.12 Mth Factor Amt:

* System BBP Amount:

1402.04

119,00

08/17/2015 20:08:43 • 08/17/2015 ' 100063919573 CS General Purpose Batch Calculation . 0 •• ’
C/A 100063919573 Contract 0010351170 4

Budget arrit calculated for period ending 08/14/15 s $ 90.00

Open editor for detail

1..12 Mth Factor Amt:

* System BBP Amount:

.1063,32 :

90.00

07/30/2015 16:11:14 07/30/2015 100063919573 Max S Webb • - ‘ v . PUC/BPU Complaint-Written ' .
PUC CASE 3369867 RECEIVEp 07/30/15: CAP biSPUTE: MWEBB. i .

07/17/2015 09:02:25 07/17/2015 : . 100063919573 C27918 .v General Inquiry r-

S/W Heather Milller

GAVE ALL OPTIONS/CONSIDERED 4 FACTORS

MED CERT:No

BIF:8297.48 :

PD: 1023.16

TERM:2264.37 7/20 •

WAS SAT

Customer is scheduled for disc on 07/20/2015 for $2264.37 ' r

Customer is required to pay $2264.37 to stop termination.

Customer is unable to pay by the termination date.

Considered 4 factors. No drop in Income or change in 

circumstance. Gave customer AD options. Gave PUC phone

number and advised of new termination date of 08/03/2015

Custcmer is unalbe to pay the required amt of $2264.37 by

the termination date of 07/20/2015
07/17/2015 08:59:31" 07/17/2015 100063919573.: C27918 : ! :••• Create Dunniriq Lock
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> Date 3 %?: iCmaiedOata.-i Contrsef Acer dmtod Bv -- -i + . z * ■ '*' 'Demotion'- * i:-f:

Dunning Lock Reason.Oispute Rights

Start Date: 07/17/20151 End Date: 08/16/2015

Creat«j Bv: NCO-Bridoette R Tavlor

07/14/2015 17:17:00 07/14/2015 . ' 100063919573 CS General Puroose Batch ' - Disconnection PhoneAttempl-Ini^lid Unsuccessful

Phone attemot 09 - Srt Tone/Invalid Phone Number ; . " .

07/13/2015 10^8:00 07/13/2015 '*• 100063919573 CS Gerierat Puroose Batch ’ ■ • i Disconnection Phone Attemot - Unsuccessful

Phone attemot 05 • AMD Detected - Left Messaoe 1

07/02/2015 23:21:20 07/02/2015.' 100063919573 CS General Putrose Batch ’ Disconnectjcm Notice - PA Residential "
05/14/2015 20:41:07 05/14/2015 100063919573' CS General Purpose Batch ^ t Calculation :

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 05/14/15 - $ 64.00

Open editor for detail

1. 12 Mth Factor Amt: 1517.18

2. Current Delta: 1064.23-1326.00 +o!oo 261.77-

3. Remaining Amount 452.95

4. Diff + Remain Amt: 261.77- + 452.95 191.18

5. New BBP Amount: 191.18/3 64.00

* Dollar Difference: 64.00 -134.00 70.00

* Pet Difference: 52.24

* Svstem BBP Amount: . • 64.00 .

05/14/2015 20:41:05.. 05/14/2015 . 100063919573 CS General Puroose Batch : i • • C^culation ' - : :

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 05/14/15 = $61.00

Open editor for detail

1.12 Mth Factor Amt: 975.51

2. Current Delta: 746.71-792.00 + 0.00 .. 45.29-

3. Remaining Amount: 228.80

4. DJff +Remain Amt: 45-29-+ 228.80 . 183.51

5. New BBP Amount: 183.51 /3 61.00

* Dollar Difference: 61.00-88.00 27.00

* Pet Difference: 30.68 ‘

* Svstem BBP Amount: 61.00

05/02/2015 15:37:24 05/02/2015: : - CS General Purpose Batch Special Agreement Letter . '
05/01/2015 22:06:48 : 05/01/2015 100063919573 Same as ZCSBTCH • no printer instalment Plan Created - ‘ '

Reauired Down Payment received. IP created^

04/30/2015 17:01:04 04/30/2015 '' . 100063919573 C25516-: - ^ Disconnection Phone Attempt - Successful

SWlHEATHER MILLER/BP

No art phone#

BIF:7906.99

PD:7596.24

TERMDATE:4/27, 7148.24

Gave all options/considered all factors

Med Cert.NO

FS:Level A

Paid 150 by cc. conf#l30804CJ2W

IP322.21/EPP222

A0VNB:5/15
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■Contact Datii Cmated Data ContraetAcct- CreafecfBy.v-~
\ Descrloiion 3 ,$3

No further questions about notice

Customer was satisfied.

04/30/2015 •17^0:38 ! 04/308015 •-
100063919573 B2BEAILOGIN-: . Real Time Pavment Pendind . . . ' .

PaymentOate: 04/30/2015| PaymehtTime: 17:00:10 ' ■

Payment Amount: - 150.001 Payment Type: Debit 

' Vendor ID: PC 1 Receipt Number 130804CJZW \

04/30/2015 16:57:57 104/30/2015 - !100063919573 C25516 ' -fV PA FlexiUe PlarvDown Pymt Reauired .

DP Date: 05/05/2015 j DP Amt: 150.00 | Repay Pin: PA00 j Irvstlm: # 24 |

Lock Date: 05/08/2015
i

04/23/2015 17:07:00 104/23/2015 J -' 100063919573 . CS General Pimjose Batch : Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

04/22/2015 09:21:00 04/22/2015' 100063919573 CS General Purobse Batd> ''' Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 • AMD Detected - Left Messaae

04/21/2015 22:24:23 04/218015 ' / 100063919573 Same as ZCSBTCH - no prtntef Down Pvifit Not Rcvd No IP Created . ‘ ’

Reauired Down Pavment amt not rcvd. no IP created

04/13/2015 1022:44' 04/13/2015 : .' : ’ 100063919573 Jennifer Lynn McKahan ' - ' PA Flexible Plan-Down Pymt Required

DP Date: 04/18/20151 DP Amt: 150.001 Repay Pin: PA001 InsUm: #24 |

Lock Date: 04/21/2015

S/W: HEATHER MILLER

VAI

. ACCT# 100063919573

-OPTIONS PREV GIVEN-

PS LEVEL A

BP OFFERED 150.00 MOWN

AND 312.96 A MONTH FOR 24 MONTHS

NEXT BILL DATE 04-16-15

BPSAT

04/13/2015 10:18:59 04/138015 100063919573 Jennifer Lynn McKahan Financial Summary Review

FS LEVEL A -

04/10/2015 18:02:06 04/108015 100063919573 C2B201 ; '• U6Iitv Report Issued • " •

- Printed and mailed PN Utility Report ; . -1 ■ ; v

04/10/2015 18:01:00 04/108015 * 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Successful

Phone attempt 13-Call Transferred to FE IVR • •

04/10/2015 17:56:54 04/108015 ' 100063919573 C26201- - 'T-'.-';' General Induirv/Other ' •

sw heather miller updated fs. waas in the middle of updating

fs. call was disco, sent ur.

04/09/2015 09:15:00 04/098015 . " 100063916573 CS Geraral Purpose Batch Disconnection Phone Attempt- Unsuccessful

Phone attempt 05 - AMD Detected > Left Messaoe '<■■■.

04/01/2015 23:00:39 04/01/2015'. 100063919573 CS General Purpose Batch Discbnnectidn Notice - PA Residential

03/02/2015 17:01:06 03/028015 100063919573 CS General Purpose Batch Disconnection Phone Attemot - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaae . ‘

02/27/2015 09:06:00 02878015 100063919573 CS General Purpose Batch - -V Discbnhection Phone Attemot > Unsuccessful

Phone attempt 05 • AMD Detected • Left Messaae

02/26/2015 15:33:32 02868015 CS General Purpose Batch < Return Check Letter
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rCbntecif Data' CreatecfOafe ' Contract Acci \ CreatedBirv • . '■ :

02/26/2015 10:03:02 02/26/2015 . 100063919573 ZSCBTCH' . ' Resume Disconnection • Return Check

Resume disconnection process for return payment of $ 6463.24

Disconnection bate: 03/09/2015

02/20/2015 13:31:47 02/20/2015. 100063919573 EAILOGINWM6 . : A v ^' A ' Ready Pay Create .

No 32446164 - S 6463.24 • 02/20/2015

02/14/2015 18:26:46 02/14/2015' 100063919573 CS Geneid Piirbose Batch Calculation' ■ ■'■■■ V.',

DA 100063919573 Contract 0010351171 j

Budget amt calculated for period ending 02/12/15 - $ 134.00

Open editor for detail

1.12 Mth Factor Amt: 1725.99

2. Current Delta: 761.35 - 924.00 + 0.00 162.65-

3. Remaining Amount: 964.64

4. Diff ♦ Remain Amt: 162.65- + 964.64 801.99

5. New BBP Amount: 901.9976 134.00

* Dollar Difference: 134.00-149.00 15.00

* Pet Difference: 10.07

' * System BBP Amount: 134.00 -

02/14/2015 '16:26:46 02/14/2015 100063919573 CS General Purpose Batch - ’ Cafculatton' V '.

C/A i 00063919573 Contract 0010351170

Budget amt calculated for period ending 02/12/15 ~ $ 86.00

Open editor for detail

1.12 Mth Factor Amt: . 1038.65

2. Current Delta: 528.44 • 526.00 + 0.00 0.44

3. Remaining Amount 510.41

4. Diff + Remain Amt: 0.44 ♦ 510.41 510.85

5. New BBP Amount: 510.85/6 85.00

* Dollar Difference: 85.00 • 88.00 3.00

* Pet Difference; 3.41

* System BBP Amount: • 88.00

02/11/2015 17:19:00 02/11/2015 •' 100063919573 CS General Purpose Batch - Disconnection Phone Attempt -Invalid Unsuccessful

Phwte attempt 09 - Sit fone/lnvalld Phone Number - . v ..

02/10/2015 11:27:00 ' 02/10/2015 i 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful .

Phone attempt 05 - AMD Detected - Left Message '■

02/02/2015 23:21:09 02/02/2015 100063919673. CS General Purpose Batch Disconnection Notice - PA Residential

11/17/2014 15:32:49 11/1772014 A: CS General Purpose Batch , Return Check Letter i' \

11/12/2014 20:01:06 ' 11/12/2014 -' 106063919573 CS General Purpose Batdt Calculation^ ■ :

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 11/12/14 = $ 149.00

Open editor for detail

1. 12 Mth Factor Amt: 1622.36

2. Current Delta: 371.49 • 477.00 + 0.00 105.51-

3. Remaining Amount: 1450.87

4. Diff + Remain Amt: 105.51- + 1450.87 1345.36

5. New BBP Amount: 1345.36 / 9 149^00

* Dollar Difference: 149 00 • 159.00 10.00

* Pet Difference: 6.29

* System BBP Amount: 149.00
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Contact Date CreafetfOafe Contract Acct CreatedBv J ■ '\y .1 Discridtlon' .' • '•* - '■! ".f

11/12/2014 20K)1:0b 11/12/2014 : 100063919573 CS General Purpose Batch ’ - Caiartatioh ' '

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 11/12/14 = $ 68.00

Open editor for detail

1. 12 Mth Factor Amt: 1049.94

2. Current Delta: 244.99 - 264.00 + 0.00 ,19.01-

3. Remaining Amount: 804.95
4. Diff+Remain Amt: 19.01-+ 804.95 785.94 7

5. New B8P Amount: 785.94/9 87.00

* Dollar Difference: 87.00-88.00 1.00

* Pet Difference: 1.14

* Svstem BBP Amount: 88.00 . .

11/00/2014 07:50:11 ‘ 11/06/2014 ; .
•l6d063919573;. EAjLOGINWMS ■' V:. • > r ^, •;: / ‘ Rdadv Pay Create

No 30816849 - S 5690.62 -11/06/2014' '

10/31/2014 17:23:00 10/31/2014 : 100063919573 ¥ CS General Purpose Batch V,: Disconnection Phone Attempt - Unsuccessful

PhoneattemptOS-PartvHunqUp . ''

10/30/2014 09:32:00 '10/30/2014:' 100063919573 CS General Purpose Batch - Dtsconhdction Phone Attempt -Unsuccessful

Phone attempt 05 - AMD Detected-'Left Message •:

10/22/2014 23:21:53 •' 10/22/2014 100063919573! CS GeheralPurbose Batch■» bisccmnectton Notice- PA Residential' --

10/14/2014. 08:32:37 t 10/14/2014 ViV 100063919573 Tiwesa Kelly Kefir-.-' PUC/BPU Comolaint-Written
CASE DISMISSED PER 1405(6) ...CUSTOMER 6WES $819.18 IN PCAP ARREARS:

Case Number
3256566 , ’ .

08/14/2014 19:42:39 08/14/2614 ’ ■ 106bM919S73'‘ CS Geneird Purb<»e Batch’- ' > Calcuiatlon' !- .

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 08/13/14 - $ 88.00

Open editor for detail

1.12 Mth Factor Amt:

* System BBP Amount:

1038:99

' 88.00!

08/14/2014 19:42:39 08/14/2014 ’100063919573 ‘ CS GeneralPuroose Batch V Calculation'! ‘ '

C/A 100063919573 Contract CX)10351171

Budget amt calculated for period ending 08/13/14 = $ 159.00

Open editor for detail

1.12 Mth Factor Amt:

* System BBP Amount:

1863.63

159.00

07/30/2014 02:20:20. 07/30/2014 100063919573 CS Genera! Purpose Batch: Email Address Unsubscribed from Market!no Emails

Emaij address pizcmom@h6tmail.com

Unsubscribed from Marketing Emails ori 01/07/2008 at 12:03:56 via FIRSTENERGY

06/26/2014 13:35:48 06/26/2014 100063919573 Tammy L Lash ^ PUC/BPU Comotafot-Wrttten

PUC ?ar with dispute case 3256566. Oash/coindiance

06/24/2014 08:13:49 06/24/2014 • 100063919573 C6303* ' General Inauirv - '

heather miller asked for another extention had dispute

rights could not do it gave puc phone # satisfied

Customer was satisfied.

06/23/2014 17:01:00 06/23/2014 ' 100063919573 CS General Purpose Batch' - Disconnection Phone Attempt - Unsuccessful

Phone attemot 05 • AMD Detected - Left Messaoe ■ . . .

06/20/2014 09:02:00 0600/2014 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful
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Contact Date / .. <
'4 . . V .!,» .

Contract Accf > fbesciipiianik'lr.-':^

Phone attemot 05 - AMD Detected - Left Messaoe

06/09/2014 15:29:49 06/09/2014 ’ 100063919573 C0052 Utilitv Report Issued : -

Company PositiomHEATHER MILLER

for disc on 6/10/14 for $4,566.74

Customer is required to pay $2,810.55 TO WAIVE DEP & to 

stop termination. Customer is unable to pay by the 
termination date. Took FS Level A . Considered 4 factors.

No drop in income or change in circumstance. Gave customer

ALL options. NOT ELIG EXT Gave PUC phone .! 

number and advised of new termination date of 6/20/14 .

ADVD RP & CC

Customer Position: Customer is unable to pay the 

required amt of $2.810.55 by the termination date of

6/10/14 WP $2,810.55 6/13/14 RP & HV DEP WAIVED

06/69/2014 15:26:20 06/09/2014-’l- 100063919573 ■ C0052 ; V; 1 CHsconnectictfi Phone Attempt • Successful

Utility Report Issued

06/09/2014

COMPANY POSITION:

CUSTOMER POSTION

06/09/2014 15:27:20 06/09/2014 100063919573 00052 " ' • "’V'' Financial Summarv Review - ■
LVL'A . . ' ; :

06/04/2014 17:06:00 06/04/2014 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful:

Phone attempt 05 - AMD Detected - Left Messaoe • “ ;.
06/03)2014 11:42:00 06/03/2014: • 100063919573 CS General Purpose Batch' Disconnection Phone Attempt • Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaoe. -

05/24/2014 23:09:21 65/24/2614. 100063919573 CS General Purpose Batch' V bisconnedtkm Notice - PA Residential .

05/13/2014 21:10:54. 05/13/2014': 100063919573 CS General Purpose Batch 1 ■ Calculation/'" J'..' •

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 05/13/14 = $ 128.00

Open editor for detail

,1.12 Mth Factor Amt: 1879.40

2. Current Delta: 1410.68 -1494.00 + 0.00 83.32-

3. Remaining Amount: 468.72

4. Diff + Remain Amt: 83.32-+ 468.72 385.40

5. New BBP Amount: 385.40/3 128.00

‘ DollarDifference: 128.00-166.00 38.00

* Pet Difference: 22.69

* Svstem BBP Amount: 128.00

05/13/2014 21:10:49 05/13/2014 • 100063919573 CS General Purpose Batch Calculation

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 05/13/14 = $ 37.00

Open editor for detail

1.12 Mth Factor Amt: 1086.27

2. Current Delta: 810.19*975.00 + 0.00 164.81-

3. Remaining Amount: 276.08

4. Diff + Remain Amt 164.81- + 276.08 ‘ 111.27
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ContactDaiell ■■S:-:\'cn»tBdDaie . Con&actAcct I treatedV- •‘^ l.'Descri*^f^pn,

5. New BBP Amount: 111.27/3 37.00

* Dollar Difference: 37.00 • 96.00 59.00

* Pet Difference: 61.46

* System BBP Amount: - 37.00

03/24/2014.17:00:00 • 03/24/2014 . • 100063919573 CS General Purpose B^ch - Disconn«rtloh Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

03/21/2014 11:02:00 03/21/2014. 100063919573 CS General Purpose Batch ' Disconnection Phone Attempt - Unsuccessful

Phwie attempt 08 - Party Huno Up • .. .

03/20/2014 22:17:19 03/20/2014 [ '100063919573 I Same as ZCSBTCH - no printer Down Pvmt Not Rcvd No IP Created .

Reauired Down Payment amt not revd. no IP created . - . ' - • ■
03/12/2014 0926:26 - 03/12A20i4': 7 106063919573f C16937 - “ Disconnection Phone Atternpt- Successful

HAD NO QUESTIONS ABOUT 10 DAY NOTICE
63/12/2014-09:25:58 • 103/12/2014 -100063919573 Ici6937.,ti' ‘.t;: - J-' : il/ General Indulrv' • •••••-

SW HEATHER MILLER

GAVE ALL OPTIONS/CONSIDERED 4 FACTORS

. NO MEDICAL NEEDS

UPDTED FS-LEVEL A GAVE # TO DEF.

SETUP IP=84.56

OPEN 4260.24

PD 2345.41

TERM 3709.12 03/11/14 ADVISED NOTICE IS VALID UNTIL PAYMENT

IS MADE.

BILL 2345.41 , .

NOTELGIBLE FOR AN EXTENTION DUE TO RISK SCORE TOO HIGH AND

NO PAYMENT IN PAST 90 DAYS. ,

WILL MAKE PAYMENT OF 640 00 BY CHK FOR THE DP FOR THE IP ON

03/12/14.

CX MAY MAKE PAYMENT OF 3000.00 ON 03/14/14

NBD 03/14/14 ' .

LEFT TO PAY 2345.41

Customer was satisfied. ' -

•

63/12/2014 09:23:40 63/12/2014- : 1100083919673'' C16937. PA Flexible Plan-Dowh Pvmt Reoulred " V

DP Date: 03/17/2014 | DP Amt: 640.001 Repay Pin: PA00} Instlm: # 36 |

Lock Date: 03/20/2014 84.56.
03/12/2014.09:22:47 103/12/2014 > 100063919573 C16937 ' ' - - * Financial Summary Review

LEVEL A

03/05/2014 17:05:00 03/05/2014 v ' 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaae

03/04/2014 11:37:00 03/04/2014 100063919573 CS General'Purpose Batch Disconnection Plume Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaae

02/24/2014 23:40:33 02/24/2014 100063919573 CS General Purpose Batch Disconnection Notice - PA Residential

02/13/2014 .1920:04 ' 02/13/2014 100063919573 CS General Purpose Batch Calculation ^

C/A100063919573 Contract 0010351171

Budget amt calculated for period ending 02/12/14 = $ 166.00

Open editor for detail

1. 12 Mth Factor Amt: 2035 28

2. Current Delta: 898.99 - 996.00 + 0.00 97.01-

3. Remaining Amount: 1136.29
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Contact Date*’ rl.Crated Pate Contract Acct i CnatodBv ,K'. \'-~ Description,

4. Diff + Remain Amt: 97.01- + 1136.29 1039.28

5. New BBP Amount: 1039.28/6 173.00

* Dollar Difference: 173.00-166.00 7.00

* Pet Difference: 4.22

* System BBP Amount: 166.00 '

02/13/2014.19:20:00 02/13/2014 100063919573 CS General Purpose Batch Calculation

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 02/12/14 “ $ 96.00

Open editor for detail

1.12 Mth Factor Amt: 1265.81

2. Current Delta: 528.58 - 687.00 + 0^00 158.42-

3. Remaining Amount: 737.23

4. Diff + Remain Amt: 158.42- + 737.23 578.81

5. New BBP Amount: 578.81 /6 96.00

* Dollar Difference: 96.00 -109.00 13.00

* Pet Difference: 11.93 .

96.00

02/13/2014 1023:00 02/13/2014 1060e3919573:;- CS General Puroose Batch Ariswered-Huna ub durina messade ■

Phone attemot 08 - Parhr Huno Up
11/14/2613.17:15:00 11/14/2013 ' 100063919573 CS General Purpose Batch .. Ahswered-HunduD during massaae -

Phone attemut 08 - Partv Huna Up . ■ . ' ! i

11/13/2013 19:05:05. 11/13/2013 v 100063919573 CS General Purpose Batch - Calculation' /'' •J •

C/A 100063919573 Contract 0010351171

Budget amt calculated for period ending 11/13/13 = $ 166.00

Open editor for detail

1.12 Mth Factor Amt: 2058.30

2. Current Delta: 412.76 - 498.00 + 0.00 85.24-

3. Remaining Amount: 1645.54-

4. Diff ♦ Remain Amt: 85.24- + 1645.54. 1560.30

5. New BBP Amount: 1560.30/9 173.00

* Dollar Difference: 173.00-166.00 . , 7.00

* Pet Difference: . 4.22

* System BBP Amount:  166.00

11/13/2013 19:05:01: 11/13/2013- 100063919573' | CS General Purpose Batch Calculation

C/A 100063919573 Contract 0010351170

Budget amt calculated for period ending 11/13/13 = $ 109.00

Open editor for detail

1.12 Mth Factor Amt: 1344.04-

2. Current Delta: 234.04 - 360.00 + 0.00 125.96-

3. Remaining Amount: 1110.00

4. Diff + Remain Amt: 125.96-+ 1110.00 984.04

5. New BBP Amount: 984.04 / 9 109.00

* Dollar Difference: 109.00 -120.00 11.00

* Pet Difference: 9.17

* System BBP Amount: 109.00 '

11/11/2013 13:45:45 11/11/2013 100063919573 EAILOGINWM61 Outbound Call

Call Result - SRC ANS MACHINE
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t r-Y.,vli, .» . ^ |' A * , *'
Contact Date •. I Created Date ' Contract Aocf I CreatedBv ‘ "-f Description ' 1 ^ 5'5v-'-

Hello, this is Penelec calling to advise you that a reading 

of your electric nieter is scheduled wKhin the next three wo 

rking days. Our records indicate you may have a dog at your 

location. If your dog is loose we may not be able to obtain

an actual meter reading if we are unable to read your meter

you will receive an estimated bill. To avoid an estimate yp 

- u can enter a meter reading at www.firstenergycorp.com. To h

ear this message again, please remain on the line. -

11/07/2013 08:40:45 11/07/2013 '. 100063919573 00037- • ' • V;- ' / si'. Disconnection Phone Attempt - Successhil

Customer was satisfied

11/07/2013 08:38:47 i 11/07/2013 ' '
100063919573 C0037 " : General Ing'uirv ' /

HEATHER MILLER dd advsd of total bal $3446.07, total due 

$703.24 past due $349.00 and notice amt $2478.83 offered alt 

options she declined f/s and pd the $349.00 advsd bal 

$354.24 and nb date., gave # for def for assistance sat

Customer was satisfied

11/07/2013 08:37:10 il/07/26l3;'- 100063919573
coos?., .' ...... Reddy Pay Create' - ‘ <' ‘ • •

No 25436011 • $349.00 11/09/2013 HEATHER MILLER dd advsd bal $354.24

and nb date., sat .

11/01/2013 17:13:00 '1I/OI/2613' ' ■ 100063919573' CS General Purpose’ Batch'/ / Disconnection Phone Attempt - Unsuccessful

' Phone attempt 05 - AMO Detected * Left Message'

10/31/2013 10:10:00 16/31/2613^ 100063919573 CS General Purpose Batcher : Disconnection Phone Attempt - Unsuccessful . - '

Phone attempt 08 - Party Hung Uo

10/23/2013 23:34:15 10/23/2013 •• 100063919573 CCSBILL95 : Disconnection Notice - PA Resktentiai .

10/21/2013 22:03:46 10/19/2013 : <' '100063919573 batch 1 ' Security Deposit Created ’ 1

Security Deposit warning process: $ 576.00 deposit billed on 10/21/13

09/11/2013 08:57:01 09/11/2013 '' 100063919573 EAILOGINWM6/:' v-/,/, Outbound Call V .’ ' / a .; i ' . ■ '

Call Result -SRC_ANS .MACHINE

Hello, this is Penelec caUing to advise you that a reading 

.of your electric meter is scheduled within the next three wo 

rking days. Our records indicate you may have a dog at your 

location, if your dog is loose we may not be able to obtain 

an actual meter reading. If we are unable to read your meter 

you will receive an estimated bin. To avoid an estimate yo - 

u can enter a meter reading at www.firstenergycorp.com. To h

ear this message again. please remain on the line.

08/19/2013 15:21:27 08/19/2013 CCSBILL98 . Special Agreement Letter '

08/19/2013 08:32:58 08/19/2013 / 100063919573 : C0059' ' ' • General Inaulrv ’ " •

Sw Heather Miller 

BIF: 2492.83 

TERM: 2044.33 8/13 

C/U: 2284.68 

NEXT BILL 9/16

No alt ph#s. Offered aQ options. Considered 4 factors.

Updated FS Level 1 A. Not eligible for PCAP until pays bal 

down to $0. Offered to pay 200.00 w/ cc under Jacob Miller, 

son, conf# 130801MVQA. Says was auth. EPP 286.00 * IP 63.00 

= 349.00.

Adv next bill.
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■ Contact Date ' Created Date 'Contract Acct \ Created Bv ; Description. A-i:- • -vi!. ••

Customer was satisfied.

08/19/2013 08:32:28 08/19/2013. ' 100063919573 ICOOM^. W ' -v . V ! Create btinnlnd Lock .‘ ‘

Created dunnina lode until 08/21/2013

08/19/2013 08:28:50 08/19/2013. V- 40006391957^- C0059 • PAPawnenV-IP .

IP 63.00

08/19/2013 08:27:26 08/19/2013 ‘ 100063919573 IC0059 , ■ r • • > f..' / Budget Baling Plan S ImulatedlCreated '

EPP 286.00 ! .

08/19/2013 08:27:14 08/19/2013':( v i00063919573iC0(g9 ri‘
Calculation •. ;

C/A 100063919573 Contract 0010351171

A new monthly average amount has been calculated = $ 166.00

Open editor for detail

1.12 Mth Factor Amt: 1963.31

2. New AvgMthly Amt 1963.31 x31 /366 166.00

* Svstem 6BP Amount 166.00
08/19/2013 08:27:14 ' 08/19/2013 ‘ 100063919573 . C0059' ■ : ..>4. ' • Calculation. • : : •, -

C/A 100063919573 Contract 0010351170

A new monthly average amount has been calculated = $ 120.00

Open editor for detail -

1.12 Mth Factor Amt: 1411.37
2. New Avg Mthfy Amt: 1411.37 x 31 /366, ; 120.00

* Svstem 8BP Amount: .' .120.00 . . !.

08/19/2013 08:24:18 08/19/2013'r 100063919573 C0059 Financial Summary Review ' . v . -

LevellA; ' .
08/19/2013 08:21:12 O8/l9/20il3' 100063919573 C0059 . , . • tf'J Dlsbonnectibn Phone Attempt - Successful; ■

Heather Miller does not have ?sabbut10 dav notice.

08/09/2013 17:01:00 08/09/2013 100063919573 CS General Purpose Batch ^ Dlscbhhection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaae’ . ' '

08/08/2013 10:50:(W 08/08/2013 • ' . 100063919573 ICS General Purpose Batch
Dferonnection Phone Attenot -Invstiid Unsuccessful

Phone attempt 09 - Sit Tone/lnvalld Phone Number • . < . '
08/07/2013 22:07:59 1 08rt)7/26l3 100063919573 SameasZCSBTCH-nobrinter - Down Pymt Not Rcvd No IP Created

• Reouired Down Payment amt not revd, no IP created

07/30/2013 '13:56:58 07/30/2013' ‘ 10006391^73 IC15997 T I ‘ General Induirv •

sw heather miller, bif 2284.68 pd 2088.33 disc 2044.33, disc 

date 7/31. gave ail op 4 fac. set up ip with dwn psyment of

200. cust will pay friday. gave lock till 8/3. cust wilt

pay dwn on 8/2

Customer was satisfied. 1 » • . ' <

07/30/2013 13:55:03 07/30/2013 " ■ 100063919573 C15997 ‘ ‘ Create Dunning Lock
Created dunnlno lock until 08/03/2013 , ; '

07/30/2013 13:52:41 07/30/2013 100063919573 C15997 PA Ficndbie Plan-Down Pvmt Reauired

DP Date: 08/04/20131 DP Amt: 200.001 Repay Pin: PA00 f Instlm: # 361

Lock Date: 08/07/2013

07/25/2013 17:02:00 07/25/2013 .. ' 100063919573 1 CS General Purpose Batch - Disconnection Phone Attempt -Invatld Unsuccessful

Phone attempt 09-Sit Tone/invalid Phone Number

07/24/2013 11:22:00 07/24/2013 10006391^73 CS General Purpose Batch ; ’ / ■ Disconnection Pboiie Attempt -Invalid Unsuccessful

Phone ettemot 09 - Sit Tone/lnvalld Phone Number
07/16/2013.23:16:24 07/16/2013 T , 100063919573 CCSBILL97 !’-• • v- .; Discxmnectibn Notice - PA Residential
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07/16/2013 15:01:48 07/16/2013': CCSBILL98 >■: Return Check Letter

07/16/2013 10:04:16- 07/16/2013 100063919573 ' ZSCBTCH'1: Resume Disconnection - Retum Check

Resume disconnection process for return payment of $ 1400.18 

Disconnection Date: 07/18/2013

07/13/2013 21:13:48 07/13/2013 100063919573J CCSB1LL95 Security Deposit Review

Security Deposit Warning Process. Letter sent 07/15/2013%
07/11/2013 15:56:23 07/11/2013 .--1.100063919573 EAJLOGINWM6 Outtxxind Call

Call Result - SRC_ANS_MACHINE'

Hetlo, this is Penelec calling to advise you that a reading 

of your electric meter is scheduled within the next three wo 

rking days. Our records indicate you may have a dog at your 

location. If your dog is loose we may not be able to obtain 

an actual meter reading. If we are unable to read your meter 

you will receive an estimated bill. To avoid an estimate yo 

u can enter a meter reading at www.firstenergyctxp.com. To h 

ear this message again, please remain oh the line. • ■. :

07/09/2013 12:25:13 07/09/2013 100063919573 C4180 General Inquiry

SW Heather Miller and she cajled in to verify when services 

will be reconnected. She verified it was scried for today. 

Suggested to check for the red tag on the meter, sat 

Customer was satisfied. ' .

07/08/2013 12:31:01 >07/08/2013 100063919573' C15877 Reconnection Process-Recon started'

Reconnect at Meter will be created for reconnection on07/08/2013. Payment

Considered all factors and provided all options

Reconnection amount negotiated for 32.00

Disconnect amount negotiated for 1368.18

CSR negotiated amount 1400.18

Advised Breakers Off:Yes

sw heather miller made payment for full term amount plus reconnect fee 

via check, put reconnect order in for today, adv may take between 1 To 3 

days but try to restore within 24hrs. adv to turn breaker off and clear 

access to meter, was satisfied

Created By: NCO-Yolanda Cook : 

07/08/2013 12:27:50 1 07/08/2013 10006391M73 1Ci5877: Ready Pay Create

No 23747570-$1400.18 07/08/2013

07/08/2013 12:24:41 07/08/2013 100063919573 lEaifottMV Service Disconnected

DISC,Non-Pay, Total A nears $ 1640.22 + Sec Dep $ 6.00 + Rec Fee. 

(Left Post Term)

06/24/2013 17:02:00 06/24/2013 ' 100063919573 ' IC5 General Purpose Batch Disconnection Phone Attempt - Unsuccessful.

Phone attempt 05 - AMD Detected - Left Message

06/21/2013 10:23:00 106/21/2013 . '1100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

06/17/2013 03:01:49 06/17/2013 100063919573 CS General Purpose Batch SentPCAP.Removal Letter ;;

06/15/2013 19:22:58. 08/15/2013 100063919573 CCSBILL95 Failure to Reverify

06/10/2013 14:58:13 :108/10/2013 100063919573 C0054 Utility Reobrt Issued

06/10/2013 ALERTED HEATHER MILLER OF DSCNCT ON 06/11/2013 

FOR 1,640.22 SHE CANNOT PAY THAT, NOW ADVISED HER TO 

PAY 1,368.18 BY 06/21/2013 (NEW TERMINATION DATE)

OFFERED TO UPDATE FS AND TOOK FS LEVEL A PCAP NO
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Customer Contact History

Contact ttat* ■'7: i1'?-:.
S'.' ’■ V ta.\

'Created Date'. CdntnctAcct. CreatedBv -,v-. u

CHANGE GAVE HERS OPTIONS AND CONSIDERED 4 FACTORS

ALSO GAVE HER PHONE#S FOR DEF(LIHEAP/PCAP) AND PUC

SATISFIED X4152PV

Customer was satisfied. • ' •
O6/IQ/2613 ■ 14:57:01' 06/10/2013 :' 166063918573 C0054'..... Disconnection Phone Attempt - Successful - •
66/05/2613 17:01:00 M/65/2013'^ :■ 100063919573 CS General Purpose Batch” v ' Disconnection Phone Atlemot - Unsuccessful. : -

Phone attemoi 05 • AMD Detected > Left Messaae

06/04/2013 12:229:00 68/64/2013 " 100063919573 CS General Puroose Batch ' • Dtsoirinection Phone Attemot - Unsuccessful

Phone attempt 05 - AMD Detected • Left Message

05/26/2013 00:33:33 05/26/2013^ V 106063919573 CCSBILL97 * - Disconnection Notice - PA Residential.

05/18/2013 06:19:34 05/18/2613 V 7" 100063919573^ CS General Puroose Batch Recalc of Monthly PCAP Credit •

C/A 100063919573

A new PCAP amount has been calculated

Open editor for details.

= $ 80.00

1. Minimum Payment: 11232.00 * 3.00 %

2. Current burden: 269.39 x 12

3. LIHEAP amount:

4. Unassisted burden: 3232.68 - 0.00

5. Monthly Credit Amt: ( 3232.68 • 336 96

Monthly Credit Amount adjusted for limit

336.96

3232.68

0.00

• • 3232.68

)/12 241.31

05/12/2013 21:40:44 05/12/2013 " 100683919573 ' CS General Puroose Batch Recalc of Monthlv PCAP Credit •

C/A 100063919573 •
A new PCAP amount has been calculated

Open editor for details.

= $8o;oo

1. Minimum Payment: 11232.00 * 3.00 %

2. Current burden: 259.47 x 12 .•
3. LIHEAP amount:

4. Unassisted burden: 3113.64 • 0.00'
. 5. Monthly Credit Amt: (3113.64 - 336.96

Monthly Credit Amount adliisted for limit

336.98

3113.64

0.00 '
3113.64

i/12 231.39 ■

05/12/2013 12:21:58 05/12/2013 • 106663919573:. EAlLOGiNWMe- . ’ Outbound'Call • '

Call Result - SRC_ANS_LIVE '

Hello, this Is Penelec calling to advise you that a reading 

of your electric meter Is scheduled within foe next three wo 

rlctng days. Our records indicate you may have a dog at your 

location. If your dog is loose we may not be able to obtain 

an actual meter reading. If we are unable to read your meter 

you will receive an estimated bill. To avoid an estimate yo 

u can enter a meter reading at www.firstenergycofp com. To h

ear this messaae aaain. olease remain on the line.

05/08/2013 09:57:24 05/08/2013 ‘ 100063919573 C12501 ' Disconnection Phone Attempt • Successful

' sw HEATHER MILLER gave ad options and factors ms said is 

going to try to come up with disco amount 1104.50 ms said 

doesnt know if can come up with full disco amount by disco 

date 05/10 granted ptp tH 05/20/2013 to pay disco amount

1l04.50bpsatngates '

Customer was satisfied.

05/08/2013 09:55:58 05/08/2013 160063919573- C12501' - ' . ; ' Create' Dunnfna Lock
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Customer Contact History

CoftfaefOafe Created Data' Contract Acct CreatedBv' Ddscriotion -■r'.

Created dunning lock until 05/20/2013

05/06/2013 17:02:00 05/06/2013 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 • AMD Detected • Left Message

05/03/2013 10:47:00 65/03/2013 100063919573 CS General Purpose Batch1 v- / DiscdhricKtion Phone Attempt • Unsuccessful

' Phone attempt 08 • Party Hung Up

04/25/2013 23:14:06 04/25/2013 v: *■ 100063919573 ' CCSBILL95 ’ : , , Disconnection Notice - PA Residential'

04/14/2013 17:36:33 04/14/2013' 100063919573 (XSBILL98 - • ••• ' PCAP Payment Counseling Letter

04/09/2013 21:00:00 04/09/2013 ’V- 100063919573 CS General Purpose Batch Unsuccessful > No Answer

Phone attemot 04 - No Answer '

03/12/2013 09:16:07. 03/12/2013 100063919573 ’ EAILOGINWM6 :i’ Outbound Call ’ •

Call Result - SRC.ANS..MACHINE

Hello, this Is Penelec calling to advise you that a reading .

of your electric meter is scheduled within the next three wo 

rking days. Our records indicate you may have a dog at your 

location. If your dog is loose we may not be able to obtain 

an actual meter reading. If we are unabje to read your meter

you will receive an estimated bill. To avoid ah estimate yo

u can enter a meter reading at www.firstenergycorp.com. To h 

earthis message again, dease remain on the line. .

03/11/2013 13:20:26 03/11^2013 : • 100063919573 €13205'' 'General Induirv ‘ : ‘ 'v -'

sw Heather Miller

Gave all opts, 4 facts 

Open-$901.50

Term-$698.61

PD 4901.50

Offered rp/dc/cc (paid $150)

Decline FS(PCAP)

approved extension to 3/29

Cust sat x28585 . . . . •

03/11/2013 13:19:38 03/11/2013 100063919573 C13205. : i Create Dunning Lock '

Created diinnlng lock until 03/29/2013 swHekher Miller' • . ‘ - • - . - - ' •

03/11/2013 13:18:55 03/11/2013 100063919573 ci3205 •” Readv Pav Create

No 22176738 - $150.00 03/11/2013 sw Heather Miller \

03/06/2013 17:04:00 03/06/2013 • 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Messaoe

03/05/2013 11:33:00 < 03/65/2013 100063919573 CS General Purpose Batch ' • " Disconnection Phone Attempt - Unsuccessful '

Phone attempt 05 - AMD Detected • Left Message

02/25/2013 23:18:07 02/25/2013 100063919573 CCSBILL95 ' - . Disconnection Nottee • PA Residential : '

02/12/2013' 23:44:55 02/12/2013 100063919573 CCSBia97 ■ - i: •' ' ' ; PCAP Payment Counseling Letter

02/11/2013 21:00:00 02/11/2013 -• 100063919573 CS General Purpose Batch Unsuccessful»No Answer

Phone attempt 04 - No Answer . i

01/12/2013 22:38:42 01/12/2013 100063919573 CCSBILL95 ' l PCAP Payment Couhselina Letter

01/10/2013 10:65:16 01/10/2013 100063919573 EAILOGINWM6 , Outbound Call

Call Result - SRC_ANS_MACHINE 

Hello, this Is Penelec calling to advise you that a reading 

of your electric meter is scheduled .^thin the next three wo 

rking days. Our records indicate you may have a dog at your - 

location. If your dog is loose we may not be able to obtain 

an actual meter reading. If we are unable to read your meter
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'Contact oiitf* . Created Date - '(>j/ieectAcc#rl CrMitf Bv*f

you will receive an estimated bill. To avoid an estimate yo 

u can enter a meter reading at www.firetenergycorp.com. To h

ear this messaoe again, please remain on the line.;

01/08/2013 21:00:00 01/08/2013' ' 160063919573' CS General Purpose Batch '> Unsuccessftjl - No Answer

Phone attemot 04 - No Answer - • ‘
12/12/2012 00:41:66 12/12/2012 106063919573 CCSBILL95r'.-V^W- PCAP Pavment Counsel ing Letter' •

12/10/2012 21:00:00 12/10/2012 ' 100063919573 ' CS General Purpose Batch ' Unsuccessful - No Answer

Phone attembt 04 • No Answer
11/13/2012 23:64ii 1 ' 11/13/2012 ’ > •. 100063919573 CCSBILL95 PCAP Payment Counsellno Letter . - :

11/12/2012 21:00:00 11/12/2012: 100063919573 CS General Purpose Batch ' ' Unsuccessful - No Answer

Phwie attemot 04 - No Answer

16/15/2012 00:49:32; 10/15/2012 ' . . 100063919573:i C5887 '' Create Dunning Lock . -

Created dunnina lock until 10/30/2012

10/15/2)12 08:48:39 16/15/3)12.. 100063919573. C5887 • ’ Ready Pay. Create

No 20393376 - $216.55 1 0/15/2012 and No 20393377 - $119.66 10/26/2012 sw

HEATHER MILLER gave all options and cons 4 factors' adv service not

guaranteed on dav of disc CDL LOCK offered RP/DC/CC satisfied 425 •

10/15/2012 08:46:32 ' 10/15/2012 • 100063919573. C5887,- : : Wl L Disconnection Phone Attempt - Successful

Asked 10 dav ouestion. ..Customer had no guestions

10/04/2012 17:03:00 10/04/2012 100063919573 CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number
10/03/2012 10:48:66 lb/03/2612 100063919573 CS General Purpose Batch v ’ V Disconnection Phone Attempt - Unsuccessful .

Phone attempt 05 • AMD Detected - Left Message .

09/26/2012 01:07:33 .' 09/26/2012 ' 100063919573' CCSBILL97 1 f Disconnection Notice - PA Residential " L: -

09/13/2012 00:25:17 09/13/2612 ‘ ’100063919573’' CCSBILL95 • " f-.- PCAP Payment Counseling Letter

09/10/2012 14:26:01 - 09/10/2012 ' 100063919573 EAILOGINWM6 - OutboundCell

Call Result • SRC_ANS .MACHINE

Hello, this is Penelec calling to advise you that a reading 

of your electric meter is scheduled within the next three wo 

rkmg days. Our records indicate you have a dog at your loc 

ation. We ask your cooperation in keeping your dog leashed o 

r confined to prevent our employees from being exposed to un 

necessary risk. If we are unable to read your meter you will 

receive an estimated bill. To avoid an estimate you can ent 

er a meter reading at www.firstenergycorp.com. To hear this

messaoe again, please remain on the Ihie.

•

09/04/2012 17:00:00 09/04/2012 ' ; .100063919573 ■ CS General Purpose Batch .:. Disconnection Phone Attempt - Unsuccessful;

Phone attemot 05 • AMD Detected - Left Message-.

08/31/2012 10:09:00 08/31/2012 . 100063919573 CS General Purpose Batch ’ . ' Disconnection Phone Attempt - Unsuccessful

Phone attempt 05- AMD Detected - Left Messaoe ,

08/25/2012 20:36:07 - 08/25/2012 100063919573 CCS8ILL95 ’ ' • ^ Disconnection Ncrtice - PA Residential

08/15/2012 00:26:17 08/15/2012 100063919573 CCSBILL97 PCAP Payment Counseling Letter •

08/14/2012 10:41:04 . 08/14/2012 100063919573 C11999 Disconnection Phone Attemot - Successful ..

SW-HEATHER MILLER

BIF-888.71

RAID-559.69 via check 

TERM-8/9 559.69
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Contact Data ' .: - •
I Created Date . Contract Acci CreafedBy - ' "r Descitotlon^vy- U

gave all options con 4 fact

NB-9/13

x28537

Customer was satisfied

08/14/2012 10:40:36 08/14/2012 100063919573.' C11999 Readv Pav Create • . ‘ :

No 19619872 - S559.69 08/15/2012 HEATHER MILLER

08/03/2012 17:00:00 08/03/2012 /■ 100063919573- CS General PurposeBatch'. DisconnectPhone Attempt - Unsuccessful

Phone attemot 08 - Party Hunq Uo • .

08/02/2012 10:44:00 08/02/2012 '100063919573 CS General Purpose Batch .. ’ Disconnection Phone Attempt - Unsuccessful

Phone attempt 04 - No Answer . >

07/26/2012 00:37:19 07/26/2012 100063919573. CCSBILL97.,- ‘ ' • Disconnection Notice - PA Residential

07/10/2012 10>41:71 07/10/2012 100063919573 EAILOGINWM6' ’ x ’ Outbound Call

Call Result SRC_ANS.MACHINE

Hello, this is Penelec your electric company calling to advi ' 

se that a reading of your meter is scheduled within the next 

three working days. Our records indicate you have either a 

sked us to provide this courtesy call or you have a dog at y 

our location, in which case we ask, for their safety, that y. 

ou secure your pet so our meter reader can obtain an actual 

read at your premise, if we are unable to read your meter d 

ue to weather, emergency or other situation, youmayberes 

chedUled or receive an estimated bitl, in which case you can 

enter a meter reading at www.firstenergycorp.com. To hear 

this message again, please remain on the line and thank you

for vour patience as Penelec works to serve vou better.

06/04/2012 17:01:00 06/04/2012 ‘ 100063919573* CS General Purpose Batch '' Disconnection Phone Attempt - Unsuccessful

Phone attemot 05 - AMD Detected - Left Messaae

06/01/2012 11:16:00 06/01/2012 ’ 100063919573 CS General Purpose Batch1 M S Disconnection Phone Attempt • Unsuccessful

Phone attemot 05 • AMD Detected - Left Messaae ■ '

05/24/2012 23:29:33 05/24/2012 100063919573 CCSBILL95.1- ': Disconnection Notice - PA Residential

05/08/2012 11:05:30 05/08/2012 ' 100063919573 C12006 •. '5?'. General Inauirv ' \

sw HEATHER MILLER stated can pay the term amt of 152.43 on

fri with ccpmt..adv next bill date..ext28520

Customer was satisfied.

05/08/2012 11.03:57 05/08/2012 ' 100063919573 C12006 : Create Dunnina Lock:' .

Created dunnina lock until 05/15/2012..c!n

05/08/2012 11:01:05 05/08/2012 100063919573 Cl2006 ', Premise Information Changed

updated number - . ^

05/03/2012 17:00:00 05/03/2012 : 100063919573 CS General Purpose Batch : Disconnection Phone Attemot • Unsuccessful

Phone attempt 05 • AMD Detected - Left Messaae ■v .

05/02/2012 1125:00 05/02/2012 100063919573 CS General Purpose Batch' Disconnection Phone Attempt • Unsuccessful

Phone attempt 05 • AMD Detected - Left Messaae

04/24/2012 22:56:26 04/24/2012 . • 100063919573 CCS8ILL95 V Disconnexion Notice -PA Residential

04/05/2012 09:25:31 04/05/2012 " V 100063919573 . C9938 - •’ ' -S'' •’ General Inauirv .

sw heather miller bp alt number added ask 10 day 

question/had questions gave pcap options considered 4 

factors no med cert ur issued satisfed 4332 

Customer was satisfied.
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^Contact Date Creafielbate ' Contract Acct Created Bv 'Description '' S V'':'"

04/05/2012 00:23:27 . 04/05/2012- •100063919573* C9938 Utilitv Report Issued' ' ' - ' .

Company Position: Customer is scheduled for disc on 

4/9/20i2fbr$142.51pay$( 142.51 to stop termination.

Customer is unable to pay by the termination date. Took FS

Level pcap (Or declined FS if refused). Considered 4 

factors. No drop in income or change in circumstance (If FS 

was updated). Gave customer ALL options. Gave PUC phone 

number and advised of new termination date of 4/16/2012

Customer Position: Customer is unable to pay the required 

amt of $142.51by the termination date of 4/9/2012

Customer was satisfied

04/05/2012 09:22:58 04/05/2012 1 100063919573'- 09938' Disconnection Phone Attemot - Successful

Utility Report Issued

04/05/2012

COMPANY POSITION:

CUSTOMER POSTiON:

04/05/2012 09:22:03 64/05/20121-0 •. 1000639195731' C9938 tr Disdonnectidh Phone Attempt- Successful

Customer was satisfied.

04/05/2012 09:20:25 04/05/2012; C9938 Personal Data Changed
03/25/201? 00:10:69'. 03/25/2012. 100063919573: CCSBILL95 ' - ‘ ;' .' Disconnection Notice • PA Residential

03/19/2012 14:17:35 03/19/2012 100063919573 C12183 \ Create Dunniha Lock

Created dunning lock until 03/22/2012 sw heather miller bit 965.76 term 

700.82 con 079930014112 made today at wise market oust was sat with can

x28519 NON • ' ' '' ■

03/09/2012 09:53:04 03/09/2012 ’ C12494 - .sr. Personal Data Changed . . -

03/09/2012 09:44:25 03/09/2012 V' l66063919573 . C12494 --'V, Utility Report Issued •. ' A.. .'

Utility Report Issued

03/09/2012

COMPANY POSITION:

CUST . IS.SCHEDUALED FOR D|SC. ON 3/7/12 FOR 700.82

CUST. IS REQUIRED TO PAY 700.82 TO STOP TERM. CUST

IS UNABLE TO PAY BY TERM. DATE. CUST. ON PCAP. GAV

PUC PHONE NUMBER AND ADVISED OF NEW TERM. DATE OF

3/20/12.

CUSTOMER POSTION

CUST. IS UNABLE TO PAY THE REQUIRED AMT. OF 700.82

BY THE TERM. DATE OF 3/07/12. CUST. ON PCAP.

REALLY DOES NOT WANT TO DISPUTE HER BILL JUST

NEEDED TILL NEXT FRIDAY TO PAY. DOES NOT QUALIFY

FOR A PTP.

03/01/2012 17:00:00 03/01/2012 • 100063919573 CS General Purpose Batch . Dteconnection Phone Attempt -Unsuccessful

Phone attemot 05 - AMD Detected - Left Messaae'

02/29/2012 12:05:00 02/29/2012 ' 100063919573 - CS General Purpose Batch' : ■ Disconnection Phone Attempt -Invalid Unsuccessful

Phone attemot 15- Invalid Phone Number . •

02/22/2012 00:12:05 02/22/2012 100063919573 CCSB1LL95 . Disconnection Notice - PA Residential

02/10/2012 00:17:12 02/10/2012-. 100063919573 CCSBILL97 . . . PCAP Payment Counseling Letter.

02/06/2012 21:00:00 02/06/2012' ' 160063919573 CS General PurpmeBat^i -.. ' Unsuccessful - No Answer .

Phone attempt 04 - No Answer
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Contact Date ' ‘ Created Da te Contract Aect CreatedSk OescrfDfion-<‘'. •

01/11/2012 00:11:59 01/11/2012 100063919573 CCSBILL95 PCAP Payment Counseflna Letter

01/09/2012 21D0:00 01/09/2012 • 100063919573 CS General Purpose Batch '■ : h Unsuccessful - No Answer

Phone attemot 04-No Answer

12/09/2011 00:17:51 12/09/2011 100063919573 CCSBILL95 • PCAP Payment Counseiina Letter

12/05/2011 21:05:00 12/05/2011- 100063919573 CS General Purpose Batch, ; Unsuccessful - No Answer <

Phone attemot 04 - No Answer

11/07/2011 09:17:39 11/07/201 f- 100063919573' C7921 ''I:*}."-' ' T i: Disconnection Phone Attempt - Successful

Customer was satisfied

11/07/2011 09:17:08 11/07/2011 100063919573. C792fy - General Inouirv -f - ' ;

sw heather miller; bp; pcap cust; ' ■ ’

2nd phone # offered or confirmed

gave all available options/ considered 4 factors

adv term date 11/07/2011 for term amt 213.34 -

adv open amt 334.57

adv past due amt 334.57

adv cur amt .00

offered rp and ccJ tee 3.95

cust ptp 213.34 11/11/2011 cc;

set cdl; cln; satisfied; ext 2078

Customer was satisfied

11/07/2011 09:16:34 11/07/2011 '' ■- 100063919573 C7921. ' • V Create Dunniha Lock • ->
Created dunniha lock until i i/15/2011 ■i ^ '■ . '

10/23/2011 00:13:27 10/23/2011 100063919573 CCSBILL95. : ; Disconnection Nottee - PA Residential

10/12/2011 1122:44 10/12/2011 100063919573 C10415 General Inouirv/Other '.

s/w HEATHER MILLER — added number — 5 options 4

’ factor ~ bal $398.68 • disco $64.11 — cust offer

disc S64.11 — CC $64.11 10/12 conf#

130831285040862 - next bill 11/10 ~ bp sat cstemig .

Customer was satisfied.

10/12/2011 11:22:02 10/12/2011 ' ^ 100063919573 C10415 ' Create Dunnirva Lock .■

Created dunntno lock until 10/17/2011 •

10/12/2011 >11:17:38 10/12/2011 -‘V 010415,'i''"’ v PerebnaiDateChanaed- •'

updated ' 1

10/04/2011 12:58:29 10/04/2011 ’ 100063919573 OVR-Brandi Bedenbauoh v' Disconnection Phone Attempt - Successful

10/04/2011 12:58:12 10/04/2011,' ,100063919573 OVR-Brahdl Bedenbaugh . ' Create Dunning Lock

Created dunnino lock until 10/12/2011 NON

09/30/2011 17:13:00 09/30/2011 100063919573 CS General Purpose Batch Disconnection Phone Attempt • Unsuccessful

Phone attempt 04 - No Answer

09/29/2011 10:52:00 09/29/2011 100063919573 ' CS General Purpose Batch ' Disconnection Phone Attempt - Unsuccessful

Phone attemot 08 - Part/ Hiinq Up

09/22/2011 00:38:33 09/22/2011 100063919573 CCSBILL97 ; ' Disconnection Notice - PA Residential

09/11/2011 00:08:46' 08/11/2011 ' 100063919573 CCSBILL95 - ' PCAP Payment Counseiina Letter

09/06/2011 21:02:00 09/06/2011 10tt)63919573 CS General Purpose Batch , Unsuccessful • No Answer

Phone attempt 04 - No Answer

08/12/2011 09:08:58 08/12/2011 ’ i ‘ 100063919573 C9941 V i/,' ■■ Jr: General induirv • . ; '

sw HEATHER MILLER, was adv of pcap options on 8/04 and ur 

til 8/15, took c/c for l62.36conf# 130831224132815, adv 

91.27 still past due, adv 52.84 due 9/01, non. satisfied, 

x2614
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Contact Oafe %'
[ Created Date' ■ C6ftfractAcc& ’leafed.. • OKCdotfon

Customer was satisfied ■ •

08/12/2011' 09^38:32 08/12/2011 'l 100063919573 C9941 :■ ‘■■L-'i:-1;- Create Dunning Lock : .- V " ' ^ . ,

Created dunninq lock until 08/16/2011

08/04/2011,09:36:35 08/04/2011 ; 100063919573 C6501 ■" ■ '■ ' General Inqurfv ‘

s/w Heather Milter Issued dispute rights & gave new disc 

date of 8/15. She will cad on 8/12 to pay 162.36 disc amt

with cc. Advised 3.95 cc fee. Advised no rp Advised on pcap 

& 91.27 remaining past due bif & new bill out 8/11. She ..

will try to pay bif following week. Gave three options and 

considered four factors again. Ext. 2119

68/04/2011'09:34:49 08/04/2011 - ' JH:': C6501- . Personal Data Changed

Removed auto 0.

08/04/2011-09:30:34 08/04/2011 ' 100063919573 C6501 . Utility Report Issued -. . 1.

Utility Report Issued ' 1

08/04/2011

COMPANY POSITION:

CUSTOMER IS SCHEDULED FOR DISCONNECTION ON 8/8/11

FOR $162.38. CUSTOMER IS REQUIRED TO PAY $162.38

TO STOP TERMINATION. CUSTOMER IS UNABLE TO PAY BY

THE TERMINATION DATE. GAVE CUSTOMER ALL OPTipNS. . . - 

GAVE PUC PHONE NUMBER AND ADVISED NEW TERMINATION

DATE OF 8/15/11.

CUSTOMER POSITION: - 1

- CUSTOMER IS UNABLE TO PAY THE REQUIRED AMOUNT OF

. $162.36 BY THE TERMINATION DATE OF 8/8/11.

08/04/2011 09:28:01 08/04/2011 100063919573 C6501 ^ ^ . Disconnection Phone Attempt • Successful •

08/04/2011 09:24:51 08/04/2011' l66o63919573 C6501 •'/ " ' Disconnectidn'Phone Attempt - Successful

Customer was satisfied

08/03/2011 11:47:08 08/03/2011 'i. 100063919573 C9472 • .■ General Inouirv';

SW-Heather Miller-RE-Disc for $162.36 on PCAP Acct. Gave all

options.Cons. 4 factors, wanted EXT, unable to grant.

Unable to pay today. No to MEDCERT. She will see If she's 

able to come up W/PYMT by Mon .-Will call back later or

tomorrow. NON EXT#2036

Customer was satisfied.

<>8/02/2011 17:05:00 08/02/2011 '• 100063919573 CS General Purpose Batch'' Disconnection phone Attempt • Unsuccessful

Phone attemot 08 • Partv Hung Up

08/01/2011 13:16:00 08/01/2011 100063919573 CS General Purpose Batch Discohnection Phone Attempt - Unsuccessful

Phone attempt 04 - No Answer '

07/24/2011 01:06:02 07/24/2011 100063919573 CCSBILL95 Disconnection Notice - PA Residential

07/08/2011 15:05:37 07/08/2011 . ' 100063919573 MM387 • General Inquiry - . .. .

. HEATHER MILLER CALLED SHE PD 200.00 RE# 189430039111

ADVISED NEEDS 39.84 ...WILL PAY IPS 7-9 WILL CALL 7-11 TO

SEE IF POST ...ALREADY A HOLD SATISFIED 2087

Customer was satisfied. . ' , .

07/05/2011 12:16:03 07/05/2011 100063919573 C7866 l:. General Inouhv ‘

sw heather miller report paytm of 200 at weiss on 7/6 recpt# 

186430030111 and has a prior ptp 239.84 on 7/8 satisifed
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Contact Data *’ . : Creatadbaie Contracf Acc< [■‘C/wrtecfBir* bescrlotloh '■ ' .•

2052 '

Customer was satisfied.

07/05/2011 09:39:32 07/05/201T ' 100063919573 ic6667 'V • '• '.'-VI- Create Dunning Lock ' ‘

Created dunnha lock until 07/12/2011 - •
07/05/2011 09:38:13 : 07/05/2011 ;' 100063919573. C6667 Disconnection Phone Attempt - Successful

07/05/2011 09:37:30 07/05/2011'' 100063919573 : C6667 I? ' ' General inttuirv

sw Heather Miller... Gave all options and consdiered four

factors... Will do a pmt of 200.00 TODAY @ pmt cntr and

call back w/ rect#... Will do the remaining 239.84 on

07/08/2011 @ pmt cntr and call back recti/... These pmts

will cove the disc amt and stop term...' Advised RP, CC/DC

as pmt methods... On PCAP... Oust satisfied x2068

07/01/2011 17:37:00 07/01/2011/ 100063919573 CS General Purpose'Batch' Disconnection Phone Attempt - Successful - • .

Phone attemot 01 - Listened to Entire Messaoe - Correct Household Confirmed .

06/30/2011 10:31:00 06/30/2011 100063919573 CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful

Phone attempt 08- PartY Hung Up-V. : •' •'• ••. •

06/23/2011 00:08:54 : 06/23/2011 100063919573 CCSBILL95' " i Disconnection Notice - PA Residential 1

06/13/2011 .15:1 V.50 06/13/2011 V CCSBILL98' • .' . ; • . Return Chedc Letter

06/13/2011 10:04:16 o&n&ouir 100063919573 ZSCBTCH Resume Disconnection - Return Check-
Resume disconnection process for return payment of $ 324.21

Disconnection Date: 06/20/2011

06/10/2011 00:16:46 06/10/2011 100063919573 CCSBILL96 . PCAP Payment Counseling Letter \> . “

06/08/2011 in'43:48 06/08/2009?^ 100063919573 06334 '• 1 • Financial Summarv Review .

06/04/2011 10:25:39 06/04/2011' 100063919573 EAILOGINWM6 Readv Pav Create

No 15116721 -$324.21 -06/07/2011

05/31/2011 • i 1:07:00: 05/31/2011: 100063919573 CS General Purpose Batcti. Disconnection Phone Attempt - Successful

V Phone attempt 13-Call Transferred to FEIVR

05/24/2011 00:05:53 05/24/2011 : 100063919573 CCSBILL95 • ' Disconnection Notice - PA Residential

05/14/2011 14:04:45 05/14/2011' .: ? ; ? ■■■' ■1 ,i CCSBILL98 ''! • J ' \ Return Check Letter r , "

05/13/2011 '10:49:10 05/13/2011 ' 100063919573 Heather M Johnson ' ' - Resume Disconnlelction - Return Check

Resume disconnection process for return payment of $ 225.53

Disconnection Date: 05/20/2011 .r*. - , ' . . * . . '

05/12/2011 00:15:39 05/12/2011 ? 100063919573 CCSBILL95- PCAP Pavment Couhselino Letter

05/02/2011 08:40:30 05/02/2011 100063919573 C5887 - . Ready Pay Create . <

. No 14794515 - $225.53 05/09/2011 ■ ’ '

05/02/2011 08:39:22 M/02ffi011 O 100063919573 C5867 ■ Creaite Dunning Lock .

Created dunning lock until 05/11/2011 sw HEATHER MILLER gave ail

options and cons 4 factors CLN cdl; locvk til5/11/2011 225.53 took RP

offered RP/DC/CC ADV REM BILL AMT 98.68 satisfied 2 092

05/02/2011 08:37:01. 05/02/2011 , 100063919573 C5887 . :' . ■ Disconnection Phone Attempt - Successful

05/02/2011 08:36:22 05/02/2011 V' * V i' ' * ■ -''J v,
C5887 ' -n’.:/f? 'v; Personal Data Changed 1

(814)339-7716 • • ' ' ‘

04/29/2011 17:36:00 04/29/2011 - 100063919573 ' CS General Purpose Batch Disconnection Phone Attempt ♦ Unsuccessful

Phone attemot 04 - No Answer ’ ':

04/21/2011 00:08:16 04/21/2011 '' 100063919573 CCSBILL95 . ’ ’ : Disconnection Notice • PA Residential /

04/13/2011 00:21:59 04/13/2011 100063919573 CCSBILL95 PCAP Pavment Counseling Letter

04/11/2011. 21:03:00 04/11/2011 100063919573 CS General Putdosb Batch ' Unsuccessful - No Answer ■ -

Phone attemot 04 - No Answer

03/13/2011 00:30:26 03/13/2011 ; 100063919573 ccsBiass- ; PCAP Pavment Counseling Letter

'N
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Contact Date > V Created Date v Con tract Aiccf Created Bv > . ■ . ‘ Deshftofton : . *T'v,'.v:

03/08/2011 21:02:00 03/08/2011 . 100063919573 CS General Puroose Batch Unsuccessful - No Answer

Phone attemot 04 * No Answer

03/03/2011 08:31:57 03/03/2011 •: 10d063919573- EAILOGINV\iM6-■ Vv; '* v : ReadvPav Create .

No 14230238 - S 322.94 - 03/04/2011 •

02/22/2011 00:12:24. 02/22/201-1 100063919573 CCSBILL95 'V ’- " v\. Disconnection Notice - PA Residential

02/10/2011 23:24:18 02/10/2011 100063919573 CCSBILL95f V : PCAP Payment Counsetina Letter

02/07/2011 21:02:00 02/07/2011 ' 100063919573. CS General Puroose Batch Unsuccessful - No Answer .

• Phone attemot 04 - No Answer

01/11/2011 23:12:20 : bi/Yi/2011 ■ 100063919573 ccsbill96'j ' PCAP Payment Counselina Letter <

01/10/2011 21:01:00^ 01/10/2011 \ ‘ . '100063919573 CS General Puroose Batch Unsuccessful - No Answer '

Phone attemot 04 - No Answer

11/21/2010 14:36:15 11/71/7010 100063919673 EAILOGINWM6 • Outbound Call - Planned Outaoe

Call Result SRC_FAULT_DIAL

Hello, this is a message from Penelec, your electric company 

. In order to upgrade our facilities and improve service re 

liability in your area, Penelec has scheduled an Interrupti 

on to your etedhc service on Sunday 1121 starting at 11pm 

and lasting until Sam Monday morning, 1122. In the event of 

an emergency or inclement weather the planned interruption 

to your service will occur on Sunday 1128, with the same tim 

e frames. This outage will impact customers in the Osceola

MHIs area. To hear this message again please remain on the

line, and thank you for your patience as Penelec works to s . l

erve vou better.

11/14/2010 12:20:39 il/14/2010 ' 100063919573 EAILOGINWM8 ; ? . '.J OutboundCall-PlannedOulaoe ) - - : .

Cal) Result SRC_FAU LT_DIAL

Hello, this is a message from Penelec, your electric company 

. In order to upgrade our facilities and improve service re 
liability inyour area, Penelec has scheduled an intehupti 

on toyourelectricserviceon Sunday 1121 starling at 11 pm 
and lasting until 5am Monday morning, 1122. In tlie event of ’. 

an emergency or inclement weather the planned interruption 

to your service will occur on Sunday 1128, with the same tim

. e frames. This outage will impact customers in the Osceola

Mills area. To hear this message again please remain oh the 

line, and thank you for your patience as Penelec works to s

erve vou better.

11/11/2010 23:19:18 11/11/2010 ’ 100063919573 CCSBILL96; • PCAP Payment Counselina Letter

11/10/2010' 1024:10 11/10/2010 100063919573. EAILOGINWM6 ' - Outbound Cali • Planned Outaae

Call Result - SRC_FAULT_DIAl

Hello, this is a message from Penetec, your electric company 

. In order to upgrade our facilities and improve service re 

liability in youf area, Penelec has scheduled an interrupti 

on to your electric service on Sunday 1121 starting at 11 pm 

and lasting until Sam Monday morning, 1122. In the event of 

an emergency or Inclement weather the planned interruption 

to your sen/ice win occur on Sunday 1128, with die same tim 

e frames. This outage will impact customers in die Osceola 

Mills area. To hear this message again please remain on the
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1 CreatB&Oiit* ConinMt/Iccj. i CroatodBv i'u

line, and thank you for your patience as Penelec works to $

erve vou better.
11/68/2010 21:01:00 11/08/2010 100063919573 . CS General Purpose Batch Unsuccessful - No Answer -

Phone attemot 04 * No Answer

10/12/2016 23:55:17 10/12/2010 ■ 100063919573 CCSBILlbS > ' . PCAP Payment Counselina Letter
10/12/2010^17:54:00 l6/i2/2bl6r' ' 100063919573 CS Gendfai Purpose Batch' Unsuccessful - No Answer' . - -

Phone attemot 04' No Answer

10/11/2010 21:00:00 10/11/2010 100063919573 CS General Purpose Batch ■ UhsiiooesshJl - No Answer T

Phone attempt 04' No Answer

09/15/2010 23:53:45 09/15/2010 100063919573 CCSBILlSS -V- 5! PCAP Payment Counselina Letter

09/13/2010 21:00:00 09/13/2010 : • 100063919573 -• CS General Purpose Batch ^ Unsuccessful-No Answer'

Phone attemot 04' No Answer

09/08/2010 1 2:38:00 09/08/2010 • 100063919573 C9280 Disconnection Phone Attempt - Successful

Customer was satisfied. i- ' '

09/08/2010 .12:36:58 09/08/2010 - 100063919573 C9280 ‘ • Ready Pay Create^

No 12614974 - $137.03 09/09/2010 sw heather miller gave pcap opt cons'

four fact custoaid term amt of 137.03 oust was satisfied ext 2041 -

09/07/2010 08:26:45 09/07/2010 ' 100063919573' 47036 Generaltnauirv ' . ■

sw HEATHER MILLER, verified, called about past due.

adv phone system error, can’t get her to nco. adv her of

phone #, to call back later, bp sat. MMH

Customer was satisfied

09/02/2010'10:39:00 09/02/2010 100063919573^ CS General Purpose Batch Disconnection Phone Attempt ^ Unsuccessful ' '

Phone attemot 04 - No Answer

08/25/2010 23:13:37 08/25/2010 100063919573-' CCSBILL95 ■ J v . Disconnection Notice - PA Residentiar'

08/14/2010 21:20:46 08/14/2010 '. 100063919573- CCSBILL95 . PCAP Payment Counseiinq Letter

07/14/2010 23:29:25 07/14C>010 100063919573 CCSBILL95 - " , • PCAP Payment Counselina Letter
07/12/2016‘21:07:00 07/1 ?/7bl 0 100063919573 C8 General Purpose Batch' Unsuccessful -No Answer

' Phone attempt 04 • No Answer

06/15/2010 23:30:37 :i oe/is^jib- 100063919573' CCSBILL96 " V PCAP Payment Counselina Letter - -

06/08/2010 08:47:10 06/08/2010 100063919573 C5764 ^ : Ready Pay Create ^

No 11827666 - $138.80 06/10/2010 s/w heather miller adv of 3 options adv

bal still due 41.43 cust satified 4226 hopes to pay bal due by 06/22

cust satified
05/27/2010 00:28:15{ 05/27^20lb-- -V- 100063919573- CCSBILL97 :;‘ Disconnection Notice - PA Resldentiai

05/19/2010 02:00:42 05/19/2010 100063919573 CCSBILL95 v * 1 PCAP Payment Counselina Letter '

05/17/2010 21:04:00 05/17/2010 100063919573' CS General Purpose Batch Unsuccessful - No Answer • ' -

Phone attempt 04 - No Answer

04/15/2010 00:41:42 04/15/2010 - 100063919573 CCSBILL95' ■ ' PCAP Payment Counselina Letter '

04/12/2010 21:03:00 04/12/2010' 100063919573 CS General Purpose Batch Unsiitxessful - NoAnswer.1

Phone attemot 04 * No Answer

03/17/2010 01:25:38 03/17/2010 : 100063919573 CCSBILL95 ' ' PCAP Payment Counselina Letter

03/15/2010 21:02:00 03/15/2010 100063919573 CS General Puroose Batch Unsuccessful • No Answer : '

Phone attemot 04 - No Answer

01/30/2010 10:01:49 01/30/2010 100063919573 EAILOGINWM8 " ■ Ready Pay Create . ' N .

Nol 0762254-S 188.19 - 02/02/2010 '

12/23/2009 21:00:00 12/23/2009 100063919573 C CS General Purpose Batch Uriisubbessfui • No Answer •

Phone attempt 04 - No Answer

12/16/2009 00:57:57 12/16/2009 100063919573 CCSBIU.97 '• PCAP Payment Counselina Letter -
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11/13/2009 00:48:04. 11/13/2009 100063919573 CCSBILL95.-. ■ PCAP Pavrhent Counseifno Letter

10/29/2009 00:58:18 IO/29/2669, 1060639195T3. CCSBILL95: ' Disconnection Notice • PA Residential.

09/23/2009 17:29:09 09/23/2009 . • 100063919573 CCS8ILL96'1 .• ■ Promise To Pay

Promise 200000056508 was broken.
09/09/2009 10:58:12^ 09/69/2009 ■ 100063919573 C6424 W'.;' Disconnection Phone Attempt • Successful

sw heather miller gave 4 options considered 4 factors FTP &

rp of 191.32 on 9/14/09 advrp & next bill date & rem bal of
23.77 will pay by 9/25/09 agreed and satisfied ext 2110

Customer was satisfied

09/09/2009 10:57:01 09/09/2009 •; * 100063919573 C6424 '.".-v Ready Pay Create
No 9683737-S191 32 09/14/2009 ■' 5

09/09/2609 10:55:42 Cffl/b9/2(>09 '100063919573 06424'' Promise To PaV

PIP 1 191.32 bv 09/21 /2009 ...

08/27/2009 00:45:16: 08/27/2009 : - 100063919573 CCSBILL95 ; ‘ Disconnection Notice - PA Residential

08/15/2009 22:03:56 08/15/2009' 1 ' 100063919573 CCiSBILL95.':''" '• • . ‘ :V' ^ PCAP Payment Counseling Letter ; '

08/11/2009.-14:20:00 08/11/2009' 100063919573 CS General Purpose Batch Unsuccessful • Left Message

Phone attempt 05 - AMD Detected - Left Messade

07/21/2009 18:08:34: 67/21/2609-?' 100063919573 CCSBILL96 ' ? . : ‘ ^ ‘ Promise ToPay -r’’ ■-

Promise 200000035027 was broken.

07/06/2009 13:59:39 , 07/06/2009 •' 100663919573 C7378 General Inauiry
sw heather miller gave £ll pcap options placed onto p2p will

be calling in on 7.17.09 to maek pymnt via db/cc cost

satisfied and agreed x41 70

Customer was satisfied

07/06/2009 13:59:09 07/06/2009 • - 100063919573 C7378 ' ''V. C^bate Dunning Lock

Created dunnlno lock until 07/20/2009

07/08/2009 13:58:42 ' 07/08/2009 ■« ' 100063919573 ‘ 67378 PromiseToPav' v;V

PTP $191.01 bv 07/17/2009

06/27/2009.22:08:27 06/27/2009 .. 100063919573 CCSBILL96 v- '• . ' Disconnection Notice - PA Residential

06/17/2009 00:59:29 06/17/2009!:- ' 10006391K73 CCSBiLL95 :‘ r • O'- &V/7 FCAP Payment Cbunseliha Letter -.' '

06/16/2009 .17:28:59 06/16/2009 ' V ‘ 100063919573' CCSBILL95 0 ; ” PromiseToPav

Promise 200000027098 was futfitled.

06/15/2009 21:02:00 06/15/2009: 100063919573 . CS General Purpose Bateh Unsuccessful ' No Answer .-

Phone attempt 04 - No Answer

06/08/2009 10:46:28 06/08/2009'r • 100063919573 C6334 Disconnection Phone Attempt -Successful

Custaner was satisfied.

66/08/2009 10:41:15 06/08/2009 • 100063919573 C6334 -•■•-'ri-" Readv Pav Create • ' :

. No9007599-$102.8606/15/2009swheathermilier.gavealloptions

considered 4 factors, updated fs level a no changes in income, took

ready pay for $102.86. advised bif and $100.98 due today, ho exact

commitment on that, stop coll, satisfied and aareed x2064

06/08/2009 10:39:41 06/08/2009 100063919573 C6334 '1 ' '"Vv J Promise ToPay" '

- PTP $102.86 bv 06/12/2009 .

06/05/2009 17:08:00 06/05/2009 100063919573 ' CS General Purpose Batch ' Disconnection Phone Attempt - Unsuccessful

Phone attempt 05-AMD Detected - Left Message

06/04/2009 12:30:00 06/04/2009 100063919573 CS General Purpose Batch 0 Discohhectlon Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message ' ’

05/28/2009 01:00:52 05/28/2009 ... 100063919573 CCSBILL95 0: • ' - , O’ Disconnectioh Ncrtice - PA Residential

05/14/2009 00:51:27’ 05/14/2009' 100063919573. CCSBILL96 :: PCAP Pavment Counseling Letter %
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05/11/2009 21 .-03:00 05/11/2009 : 100063919573 CS General Pumose Batch Unsuccessful - No Answer . '

Phone attemot 04 - No Answer

05/05/2009 10:08:00 05/05/2009 . 100063919573' CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful -

Phone attemot 05 • AMO Detected • Left Messaae

05/05/2009 09:41.14 • / / • 100063919573 C6424- - *- V GeneraUnouirv; ; - '

sw heather miller adv 4 options rp of 181.17 on 5/06/09 

stops term adv rp & next bill date. & rem bal of 102.86 win

try to pay by end of may fs lev 1 - on pcap referred to

central pa comm act agreed and satisfied ext 2110

Customer was satisfied

05/05/2009 09:38:53 65/65/2669 ' 106063919573 C6424 Vj./' Financial Summary Review

heather 37 doualas 38 lacob 18 fs lev 1 5/05/09

05/05/2009 09:31:47 • 05/05/2009 • ■’ 100063919573 EAiLOGiNWMe ■ ' Readv Pav Create

No 8769933-S 181.17 05/06/2009 -

04/28/2009 00:58:43 04/28/2009 '• 100063919573'. ccsbill96 .yj-'-r-f Disconnection Notice - PA Residential ' -

04/10/2009 01:04:44 04/10/2009 . .100063919573 CCSBILL96 : PCAP Payment Counselina Letter

04/06/2009 21:05:00 04/06/2009 100063919573 CS General Puroosa Batdi j Unsuccessful-No Answer .

Phone attemot 04 - No Answer

03/13/2009 00:48:55 03/13/2009 100063919573 CCSBILL9Q ■■ P' A.-v PCAP. Payment Counselina Letter' . - ■

63/06/2009 19:40:60 03/06/2009 1 100063919573 CS General Purpose Batch... Disconnection Phone Attemot - Unsuccessful

Phone attempt 05-AMD Detected-Left Message

03/06/2009 09:45:14 63/O6/2669:. " 100063919573 EAiLOGiNWMe'” Ready Pav Create' ‘ V-- •

No 8326786-S 115.13 -03/09/2009 . '

03/05/2009 14:49:00 03/65/2069 .100063919573' CS General Purpose Batch'-.r v Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

02/26/2009 01:38:01 02/26/2009.'' 100063919573 CCSBILL96 1:' Disoonnection Notice - PA Residential

02/18/2009 19:42:26 02/18/2009 100063919573 EAILOGINWM6 Ready Pav Create

No 8205261 - S 200.00 02/20/2009

02/18/2009 19:24:20 02/i8/20(^' 106063919573 iNTVIVR Account Balance Inauirv

02/13/2009 00:11:17 - 02/13/2009 - 100063819573 CCSBILL66 •, ' PCAP Payment Counselina Letter .

02/09/2009 21:02:00 02/10/2009 ' 100063919573 CS General Purple Batch Unsuccessftjl - No Answer.

Phone attempt 04 - No Answer
02/09/2009 21 :b2:60' 02/16/2009^ • l6ob639l6573 ' CS General Purpose Batch - ' Unsuccessful - No Answer

Phone attemot 04 - No Answer • -

01/27/2009 1928:00 01/27/2009 " 100063919573 ' CS General Purple Batch' Successhil Phone Contact

Phone attempt 17 - Successful

01/22/2009 21:26:14 01/22/2009 - ■ 100063919573 EAjLOGINWM6'" <t: Ready Pav Create- v : ' -

No 8017046-$ 150.00 01/26/2009

01/21/2009 ,19:52:17 01/21/2009 ' . 160063919573 EAILOGINWM6 Uahts-Ndne '

ERT: 01/21/09 10:00 PM

01/14/2009 00:35:51 01/14/2009 • ‘100063919573 CCSBILL95 - PCAP Payment Counselina Letter v ^
61/12/2609 13:36:00 oi/16«609 100063919573 CS Genera] Purpose Batch . Unsuccessful - No Answer

Phone attempt 04 - No Answer . ■ .....

10/24/2008 00:35:47 10/24/2008 f ' 100063919573 CCSBILL96 PCAP Payment Counselina Letter

09/23/2008 00:48:01 09/23/2008 100063919573 CCSBILL96 PCAP Payment Counselina Letter.

09/04/2008 19:56:00 09/04/2008 100063919573 CS General Purpose Batch * Disconnection Phone Attempt - Unsuccessful'

Phone attempt 04 - No Answer

09/04/2008 10:36:31. 09/04/2008 ’ 100063919573 C4654 ’ -'v' :Vv:. ■ General Inauirv ' ‘ -

sw bp advised of bal 3244.33 term 9/10 187 35—
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Contact Date , . 1 Craatect Oa te '■ Contract Acct‘ CreatedBv.. ; ■&., Description

260.85 due 9/3 advised of rp no med took fS level a ■

issued u/r satisfied & aareed 2030

09/04/2008 10:35:40 09/04/2008 ' 100063919573 C4654 •" - Utility Report Issued ‘

Utility Report Issued ...

09/04/2008

COMPANY POSITION:Customer is scheduled for disc on 9/10 /08 for 

$ 187.35 . Customer is required to pay S 187.35 tbstooterm.

Customer is unable to pay by the term date. Took FS Level __a already on

pcap__. Considered 4 factors. No drop in income or change in

circumstance. Gave customer all options. Gave PUC phone number and

advised of new term date of 9/15/08 .

CUSTOMER POSTION:customer is unable to pay the req amount of 187.35 by

9/10

09/04/2008 10:34:40 09/04/2008 160063919673 C4654 -v- Financial Summary Review v- ''

heather douq level a 9/08

09/04/2008' 10:32:24 09/04/2008 ' ’ 100063919573 ■ C4654 Disconnection Phone Attempt - Successftil

09/03/2008 14:47:00 09/03/2008 . 100063919573 CS General Purpose Batch - ■ Disconnection Phone Attempt - Unsuccessful ’ ' ='

Phone attemot 05 - AMD Detected - Left Messaoe

08/27/2008 00:33:03 08/27/2008 : 10b06391%73 CCSBILL95- Disconnection Notice - PA Residential

07/16/2008 11:05:31 • 07/16/2008 100063919573 EAILOGINWM6 ’ i Account Added to Website Profile '.

Douglas Millerjhzcmom@hotmail.com

Added Account 100063919573

07/12/2008 23:06:21 07/12/2008 100063919573 CCSBILL95 ‘ ! : . PCAP Payment Counsellnia Letter :V
07/11/2008 00:53:66 ' 07/11/2668 ? 100063919573 - CS General Ptirbose Batch ' Unsuccessful - Left Messaoe ‘ ;

Phone attempt 05 • AMD Detected • Left Messaoe - :

05/11/2008 16:53:34 05/11Q008 .100063919573 EAILOGINWM6 Reaclv Pav Create -

No 6408123 •$ 93.75- 35/13/2008

04/19/2008 02:39:22 04/19/2008 100063919573 . CS General Purpose Batch CalculatJon of Monthly PCAP Credit ' •

C/A 100063919573

A new PCAP amount has been calculated 

Open editor fbr details.

= $80.00,

1. Minimum Payment: 11232.00 * 3.00 % 336.96

2. Current burden: 145.08x12 1740.96’

3. LIHEAP amount: 0.00

4. Unassisted burden: 1740.96-0.00 . ' 1740.96

5. Monthly Credit Amt: ( 1740.96 - 336.96)/12 .117.00 :

Monthly Credit Amount reduced to limit

04/09/2008 01:12:03 04/09/2008 100063919573 CCSBILL96'. CAP Past Due - First Notice

03/31/2008 07:17:08 03/31/2008' - . .100063919573 CS General Purpose Batch - Sent CAP Chahairio Letter • ' ‘ .1

03/10/2008 08:47:04 03/10/2008 ' 100063919573 EAJLOGINWM6 Ready Pav Create

No 6026899-S 154.00 03/11/2008

03/08/2008 22:36:07 03/08/2008 100063919573 CCSBILL96 - ' V CAP • Dismissal Wamina Notice .

02/09/2008 22:05:46 02/09/2008 100063919573 CCSBILL96 ’ CAP Past Due - First Notice

01/09/2008 02:01:18 01/09/2008 100063919573 CCSBILL95 CAP - Dismissal Wamina Notice -

12/08/2007 21:47:47 12/08/2007 ‘ . 100063919573 CCSBILL95 CAP Past Due - First Notice

10/11/2007. 09:22:13 . 10/11/2007' 100063919573 : C5590 ' J-'-l •. Ready Pay Create 1 '-T‘

No 5152739 - $154.00 10/15/2007

sw heather offered rdpy & crcd. pd 154.00. stop coll, new bill due ard
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Contact Date : .. /< -CreatecfDate Cwrtracf Accf, Created‘ r', v IT-. ’ ytr • •, '• - > v* ••

Desolation- <

11/29 Agreed & Satisfied 2016

10/06/2007 22:58:23 i0/06/2007 100063919573 CCSBILL2 CAP Past Due - Rrst Notice

08/08/2007 01:21:46 08/08/2007 100063919573 CCSBILL17'V: CAP Past Due - First Notice,

04/30/2007'11:00:53 ; 04/30/2007- .' v. 10M63919573' DeborahAKehm ; •; : ' Erierdv Savinas Proaram Completed ■

04/09/2007 12:22:18 04/09/2007 : ‘ 100063919573 Deborah A Kehm" ' Aoolicatkm Received

added to warm

01/18/2007 11:26:04 01/18/2607' l66063919573 EAlLbGINWMB ' ‘V ' • ’ - Ready Pay Create . •• o ;.

No 3691701 -$77.00- 01/19/2007 •

01/15/2007 10:30:26 01/15/2007 . - : ' , '\s / s ’ BATCH ••V.-'",' Reverification. ; • : /

01/15/2007 10:18:11 01/15/2007 100063919573' EAILOGINWM6 . ' ; w. Ready Pay Create i- '

No 3673477 - $ 77.00 - 01/17/2007 ' *

01/10/2007 00:34:03 01/10/2007 100063919573 CCSBILL2 ■
CAP Past Due - First Notice

04/18/2006 15:54:18’ 04/18/2006 100063919573 M8053 ‘ Application Received

Holdino for WARM

02/24/2006 19:40:08' 62/24/2006 BATCH ' 7-:; Enrolled Into Program . . .

02/23/2006 03:12:20" 02/23/2006 100063919573 CCSBILL14 , Pre-disconnection Wamino Letter - PA/NY

02/11/2006 .15:11:41- 02/11/2006 : 100063919573.' C3162 Disconnection Phone Attempt - Unsuccessful '

3 Dav attempt unsuccessful.LDhu....contcolL2l08 '

01/11/2006 08:04:48 61/11/2666 100063919573 Kimberiv A Ftemina >
How much Owed/ Was PaWient Received

heather miller calling to see if new bill issued •

1 /12.kkasp-satsified

12/21/2005 14:55:30’ 12/21/20C6 100063919573 C3057 Budaet BiiOna Plan Sirhutated\Created

12/21/2005 14:55:04 . 12/21/2005,/; C3057 ; v , ‘ Calculation ./ . > ' .

C/A 100063919573 Contract 0010351171

A new monthly average amount has been calculated = $ 80.00

Open editor for detail

1.12 Mth Factor Amt: 954.76

2. New Avg Mthty Amt: 954.76 x 31 / 372 80.00

* System BBP Amount 80.00

12/21/2005 14:55:01 12/21/2005 '• ,Y<&sk. C3057, - ' Calculation;///--/- /

C/A 100063919573 Contract 0010351170

A new monthly average amount has been calculated = $ 65.00

Open editor for detail

1; 12 Mth Factor Amt: 776.02

2. New Avg Mthly Amt: 776.02 x 31 / 372 65.00

* System BBP Amount 65.00

12/21/2005 14:54:36 ' 12/21/2005 100063919573 ;C3057 : PA Payment- IP : ‘ ,

sw heather level a consd 4 factors, set up 60 mon 121 +cc offered epp.

satisfied aoreed stoo coll. 2074

12/21/2005 14:52:12 ! 12/21/2005 100063919573 ' C3057 ■ General Ihauirv

12/21/05 fs heather 33 level a ref cap already has apptmnt sched.

11/16/2005 13:48:58 ’ 11/16/2005-' 100063919573 Meaan C Beers ; Rnandal Summary Process excelled ! .

Called Heather Miner regarding Transferred balance. She is aware that 

we transfered $7140.54 to her new account, she needs payment 

arrangements. Started to process fs. She needs to take child to the 

doctor and will call back to make payment arrangements. 30 day dunning 

lock previously added. Satisfied. MEngleman
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Customer Contact History

'Contact Date:±r >.'. CreatetfOate ' ContractAcct
^ •- ,*** , 4 •
CreatedBv ' ■' •:

Deacriothn 5"'■

11/16/2005 10:42:02 11/16/2005 100063919573' Medan C Beers Create Dunnlna Lock

Created dunning lock untlM 2/16/2005 Added 30 day dunning lock until 

- customer can be contacted for ananaements. MEnaleman . '

11/16/2005 10:38:13 11/16/2005- ■ 100063919573 ■ Meaan CBeere.; K PosID'FoIIowhid• ■ /’ / ; '

Balance of $7,140.54 was transferred from acct 100063919573. Tried to

call Heather Miller to make payment arrangements. Line busy. Will try

again. Menglerhan
11/16/2005 l6:37:15 11/16/2005 ^ ' 100063919573 Meaan C Beers -f ’r' ' r-; • ' Transfer Posttiq ■ - ' -

Created Automatically. See the Business OtHects tab for more information.

11/16/2005 08:51:59 11/16/2005 100063919573 M6262 PUC/BPU Compteint-Written' .

***For the record, the PUC Complaint, Case #1966568 under the name of 

Heather Millefwas dismissed as of 11/14/05.'The PUC noted that Ms.

Miller should be responsible for the balance that accrued in husband

Douglas’ name. The PUC notified Ms. Miller accordinatv.*** Roe

10/24/2005 10:52:19 10/24/2005 ' • , 100063919573 ‘ C3418 " General Inauirv/

CUST REQUESTED BILL BE FAXED TO # 8143397283 CUST HAS NO

BILL YET.SDUNKELBERGER : •

10/24/2005 '10:46:29 10/24/2005 ' lb6063919573 ; INTV IVR : •! ^ AccountBalanceInquiry ;

10/07/2005 10:04:13 10/07/2005 ’ O; . 5. "•4 B0212 v'.' Connection Object Changed.. '' ''

oer Heather 911 chanoe from RR1 BOX 527 ishiner . •

10/07/2005 09:54:06 10/07/2005 100063919573 B0212 ■ ’i ". Customer decline f Alkxnnect). ..V'-.,:. ’

10/07/2005 09:54:05 10/07/2005 . ' 100063919573' B0212 •: Mdve4n / Advised of Service Charae

Move In Date: 10/07/2005 ' 1 ’ *

move in per Heather, same day unblock due to med c 

ert, see documentation under acct 1 b00b2249686(bou

glas Miller)..sehding TM to revenue protection due 

to balance under that account. FS states she was

' living in home, adv to have main breaker off. adv

of svc charge, satisfied Ishiner
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Heather's CaseNotes
Ifyou are listed as an author and you don't remember writing the casenote it is because Chronicles 
automatically generates casenotes when certain actions are taken. The author of the casenote is the person 
who tookthe action. ......._________.v.*.•___„...............................................................

Pate: 6/1/2016 4:45:36 PM__ Author; SiPPPra Scales__SHMectuDflllirv
Referred Customer to Credit and Collections to determine payment needed before re-enrollment 
advised to pay re connection fee $32
Date: 2/13/2013 12:Q6:1Q_PM Author: Scott Maoes__SHfrlecti PC&EJ>ism)SSai
Ratepayer was dismissed 2/13/2013. Removal Reason: Failure To Reverify
Pate: 2/13/2013 12:05:59 PM Author: Scott Maoes__SHbject; fE.,Re-cert/remPYel
Client has been enrolled since 04/09/2008. Has been contacted more than 3 times 12/13/2012, 
12/28/2012 12/31/2012 1/2/2013 with letter sent 1/15/2013 with no response. Removed client from 
PCAP via Chronicles.
Pate: 12/31/2012 10:12:50 AM _Authim_Leslie Mvrick Subject; 3rd Attempt/ FE RECERT
814-496-2218 - left message
Pate: 12/28/2012 4:14:49 PM Author: Leslie Mvricl^ Subject: 2nd Attempt/ FE RECERT
814-496-2218 - left message
Pate: 12/13/2012 9:00:08 AM Author: Karen Hamerski Subject: reverification needed
FE Re-cert/spoke with rp/said she will cb tomorrow to reverlfy for pcap

JUN 21 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU
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RECEIVED
JtiN 2 1 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Heather Miller 

40 Miller Ln 

Osceola Mills Pa 16666

Account No. 100121667495

Termination History

10 Day Term

Notice

3-Day Result

5/3/17 for $1,213.67 

Term date 5/17/17

5/10/17 @ 11:54 AM-Sit Tone/Invalid Phone 

Nurnber

Dispute rights

5/11/17 (5> 5:02 PM - Sit Tone/Invalid Phone 

Number

6/9/17 for $1,455.13 

Term date 6/20/17

6/13/17 @ 2:16 PM - Sit Tone/Invalid Phone 

Number

Dispute rights

6/14/17 @ 5:08 PM - Sit Tone/Invalid Phone 

Number

l/S/ll (5> 11:29 AM - Sit Tone/Invalid Phone 

Number

l/Slll @ 5:07 PM - Sit Tone/Invalid Phone 

Number

7/7/17 BCS case no. 3542319 received

8/2/17 BCS case no. 3542319 dismissed

8/10/17 manual notice 

for $11,919.28 Term 

date 8/23/17

8/22/17 Spoke with customer. All options provided. 

PAR offered.

9/5/17 BCS case no. 3559191 received

10/4/2017 BCS case no. 3559191 directed level 1 PAR

Moratorium
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3/5/18 low Income 

notice for $3,551.66 

Term date 4/2/18

3/15/18 @ 11:29 AM - Sit Tone/Invalid Phone 

Number

3/27/18 BCS case no. 3594420 received

5/10/18 BCS case no. 3594420 dismissed

5/16/18 for $4,314.05 

Term date 5/30/18

5/22/2018 Formal Complaint Docket No. C-2018-3002097 received

7/19/18 for $252.00 

Term date 8/2/18

7/26/18 @ 9:42 AM - Sit Tone/Invalid Phone 

Number

Dispute rights

7/27/18 @ 5:05 PM - Sit Tone/Invalid Phone 

Number

8/20/18 Resume 

disconnect due to 

return payment 
$252.00. Term date 

8/27/18

8/21/18 @ 9:27 AM - Sit Tone/Invalid Phone 

Number

Payment made

/
8/22/18 @ 5:08 PM - Sit Tone/Invalid Phone 

Number

8/30/18 for $252.00 

Term date 9/17/18

9/10/18 @ 9:30 AM - Sit Tone/Invalid Phone 

Number Dispute rights
9/11/18 @ 5:05 PM - Sit Tone/Invalid Phone 

Number

10/2/18 for $504.00

Term date 10/16/18 
*

10/9/18 @ 9:21 AM - Sit Tone/Invalid Phone 

Number

Dispute rights

10/10/18 @ 5:09 PM - Sit Tone/lnvalid Phone 

Number

Formal Complaint Docket No. C-2018-3002097 Dismissed
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2/28/19 low income 

notice for $7,037.49 

Term date 4/1/19

4/1/19 @ 10:15 AM - Sit Tone/Invalid Phone 

Number

Dispute rights

4/2/19 @ 5:08 PM - No Answer

4/17/19 Formal Complaint Docket No. C-2019-3009073 received.


