o | @ F-20/8-30032057

B ... ab
[+] 5.0. Completion: G-GS SIO {Offtnon pay))
. st bt . —
| action

7778025693 Initiated on 05/21 by Gilbert, Russel
SID S10 (Offfnon pay)) Fid Order.

. Complete on (05/21/2003 06:05 by Gilbert, Russel - MUP Status:
Service Point: . 9972430859  Conn G-GS, GSR, THEFT; no meter e
| Acct/Premiss: 00511743 2041 Rivera, Ely M /5314 Paimetto St/Philadeiphia Pa

Order Date: 05/21/2003 SPLocation: | vl
Effective Date/Time: [ 05/21/2003|[ 6.05AM | - Service Persor: | _ ] Mieage: [ 0]
Work Done: - 05/21/2003 B S BRI
SP Available Until: 05/2372019 ' Site Arival Time: | 12:00AM
Comments: ' b

" Service Point Work Details -~ - == - <o <o o oo e s e e -
1 Application F{eceived' E:] Work Compleled: I:l Days Lost G

[ !nstail Supply Detaﬂ ) L l @ ’ :

s mrane A va e

Mete‘_,__,.. e o At o amesematrm < et —tmmims o mArmfAr At 4 s = =8 45 m 8 i <aatle = P . o b e
Mene_m) [MTR ] [1563382) [ZI Int: 1063370 AMERICAN/L250 =
] T"MCID ™ Readng  MCDelails =~ LastRead t‘ei'r}Bé » Lasiﬁeadmg o

552528 | 7233.00000!CCF +, 4.0 digits, 1.0000 | |

" Reading: [ 723300000 ] { A [_—ecord Reading

x
A PSSP st peattyp i et LS. N WS

RECEIVED
MAR -5 2019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

PGW Exhibit- |
Page L _of (o




~Otder Generic Details

Alock 5800 b of PALMETID s Frone VAR KIRK 12 COMLY Ordes Ncber  [0685684
Premize Loowor [co1e PALMETTO STIFHILAPA ] Dutad Moin Mg l G740 pg", I Medrn  ~
Hendi . Wad'
; : ': {5500 PALMETYO ST from VAN KIRK 1 COMLY, Sapsvimrhems [T
" 13 Sm &“m - -

e I ’ et . j Assigoad Yo Surmes Marciriseniez l E Axsgn Crew... I
SobType [Cortractor Actve Service nactive Accourts (ASIAY ~l -
Camments GERERAL ASHALT PAVING's employes Rizro, John comnletad o Ceenton Do [5772018 " Commptnvca Oum 5 72015 -]

the Servse Abandonmen: by meihodt of Gelvanced Pl usng tha ~ - -
acvsnsl Excavansn nathod kavg the cperng Pearaneaty r ‘N’"’m“"l !&nym _'l

Paved wih comments: temparsty topped 1o be pecranent peved

‘-

;D Cnﬂﬂa;uumg Dl;uh I 'UFS ]

HW|owmm|Cunmlm|Tm ]mm]mlmumlwmlwmiswmm|

Seloct Assined To_Cl| Mo Camplatad Mandmiory Activit
IW’*’HF"W‘]WEWTIWE ﬂm‘ﬂim[
COMRLETED CONPLETED 0:0 050772018 D4-37
COMPLETED CONMPLETED 051672018 18:38 :'
- COMPLETED CONPLETED 05152018 18:36 1
COMPLETED COMPLETED 0:0 051672018 18.35 . .
COMPLETED AUDIT COMALETE 0:0 08/012018 0359 1 p
) PN View Fom
'V Activity Sutm .
I ViewMine -
i Attach Entity
~Add New Aciraty Activity Detads
Activity I . . —_:_] D Ade Assigned To | A ﬂ ASLER -
. . - : . c
Assigned Gowp | ) =4 . v
Statis Compieted ~ i i) Save Activity Detas

9 Jdb.lumi"]

PGW Exhibit - l
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(3
| ReguestNr. | [9718347 : [ Activi |
| Activity Typs | [Order Crestion L mﬁm’mlmw i
l]smuslﬁaizeu lsuausamﬂﬁeaml‘b::m
{err— ) |
PGW Exhibit - __L_
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r — e e

* || Reauesths. | [5718347 [ ActiviyDete | 0571672018 1003
| Activity Type | Jorderin Dispatcing Stage | Activilybifatr | fhn Fores
Posre— o - [(SatusRemm ] oo Asipne
|_Assigned Engloyes | [Clarence Hoggard :

POW Exhibit. )
- Page Y of [g



Field Information ) o

e —

Ordes Nun |57‘33‘7 T OrdetType  |Unbllod Usage Tio Customes Name |

{"FioldActivity Sequongn -~~~ - - -~ - - C e LT e - - -
' ]

i (Sequence [ Work Date J[Employee “’ﬁ;mmﬁ?“ T Dppeich Type  \Wndow (e Gas Found GaaLeR |
é . 9224763 052118 Kimberty Cowan Completad By FSD  Primery 800-1200 521720181056 AM  OFF OFF

)

)

!

by W,Mm_m_deL_:L__J

r..umm e T I L e DN —
, Gu&m]momlkmuoa.IWmcwlsqw,&wlmm!mwlmlmmlwmlm.m & Commert |

————t

=
! ! IFiee Form Comment
[ > " Tthe guy left

- W

~Otbers Ords Dty ——— = —- s - e - - - - - L

"~ Ktoner Re [Oder Type Dane— Spoal rauctions X o , ) |
v Unbilled Usage Tip CALL 257-968-D454 OR 267-968-0454 ELVIN OCASIO \WHEN ENROUTE GAS NPSO IN 2003, CONTRACTORS THERE NOWTQ

Field Information ) e

OrderNum 718547 OrderType  (Unblfod Usage T . CustomerMame [ .
FieldActvity Seoenes -~ — - - e S o e e —— eeeny

| Eoavence | Wik Dste [Employ [Giohe Cole [Cone Type. . |{Dwpatch Type__ J\Wndaw  |Time__ . ]iGea Found|Gaa Lefi |
9224763 05-21-18  Kimberly Cowan CMP Completed By FSD  Primary 800-1200 S2U20181056AM  OFF OFF
¥ E21618_ CiucronHoooard TG CronsAGAlln  Prmary 00720 _WIGROIBIUIANM [ o ]

E

 Field Activily Detais - e e el T
Gas Stotus | Apphsnos Gaia | Fazard Data | NonPat Charges | Safety Suvey | Meter Ordes | Parts Surmmary | Activites | Compiotion Time | Survey Check | Acct. Codea &3 Comment |
J

e ———t —————— e o o e = M e = — ==

§ ~Croied By |CortacNama |(Covaact Humber_|

[,
P

i mmm GAS NPSO ] 2003., CONTRACTORS THERE NOW TO AEAND SCV TAMPERED MEI’EH THERE jfiores

Il o - I

Vo Cose

PGW Exhibit - ___l———
Page ;5_ Of___&-




Addiess |5314 PALMETTO ST . SSN ==z Home Plione {267-968-0454
ZipCode [19120721 . Account [5111628306 Work [
Customes Name [OCASIO, ELVIN Sr.Cit Discost | Mobite |-~
USARsto | Customers Age [ Car [--
l‘ailingMiusl " Metes Stotm  Alent [No Meter SPSiatus  |Conmected
Ao - ‘ Sesvice St [RBANDGNED CurbBox?  [No Vaive
' Theft Indicatos IYes Expander [~ M
[Date: 08/08/2018, Cremted By: THIGGINS, Commerts. > 1" Dete: 08/08/2018, Created By, THIGGING, Commerts >>>  ~
LastCortact  [CRU 55> Customer has an OPEN A PENDING FORMAL @ - LastCobtact  |CRY) 555 Cuugtomes has an OPEN 8 PENDING FORMAL o
{Premse)  [COMPLAINT »>> kvestigative repor sert to Lagad Degt. >>> '~ (Persa) COMPLAINT »>> knvesfigative report sert fo Legai Dept. >»>
! Customer Bosed ||\ Premise Bosed|'  Premise e | L buyrtp |, cwe | , Add Metar Read |
. \mp Meter Reads | Service | Prev Cust | Contacts | Leaks | AIMS Orders | BOCS Orders | Meterinko | PLP | Landiord ko | Survey | LCP | BRT | Premise B |
(223521263 JMe RS ormavoo) A ST
N [[_Dats @ Metes Number Raado |[Type  iCode  .|Sowce  |lEmor?  )TamperCount |Neme
| |32220045518M 156338 7233 Nomml Reguar  AMRResd 11
W[ Jee0o004 557 AM | 1563322 7233 Nomms) © Reguiar  AMRRead 1 . :
T |waentoee1aam 1563382 7231 Nomasl Regusr AMRRead 01
12192003 5:4BAM . 1563382 7233 Nomal Regular AMR Read . o
[, J1ne2003620AM  15630%2 7233 Normal  Reguiar  AMR Read 01
If"—- o202003623aM 1562382 7233 Normal Reguisr  AMRResd : .0t ) ‘
Tlonanooaeasam 1563382 733 Nomal Reguiar  AMRRead 01
[ janen003618aM | 1563382 7233 Normal  Reguar  AMRRead . k3
N |eizo03e3sam 1563382 7233 Normal  Reguim  AMRRead o 3
, 612003627 AM 156338  -7223  Normel  Reguler AMRResd  HL7233(72047209)VAC 3t i
[ |s2o0astenn 1563382 7233 Nomal  Reguler  AMRRead n RIVERA, ELY M
[ |o2w003605AM 1563382 - 7233 Nomal  Reguler ' Collection Event , RIVERA ELYM
AT Jezzoozersam 1563382 7204 Nomal . Regular AMRResd N RIVERA, ELYM
[ Jozinscg6am . 156382 | 770 Nomsl  Reguer AMRResd . . A meaﬁd
¢ . . Ll ) S ' o

[ Crealcinside | eak/A pheric Corrasion Survey Ondes I

PGWExhibit- |
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‘Address of Bypass: 5914 PALMETTO ST

~a——

Theft Reporting Sheet

Datefound:  5/21/2018

‘Time Found: 10.12 AM

Reporting Employee:  KIMBERLY COWEN EMP 1D # 12455 Dept

e ———— e e

‘Reporting Employee: Dept

[Reporting Employee: Dept

.How was PGWadmitted: ELVIN; OCASIO-

Apté:

ﬁme Reported: 1045 AM

Reason for Visit: C'MRD. (" TIP: (> ASSIST ( LEAK (CRPU  OTHER UNBILLED USAGETIP

Floor:

Taken by: JUAN FLORES #9518

Fleld

Occupirit:.

How Long:

How wasgas found? con. G.OFF

Bypass: How Installed:

I FlexConriector
I Rubber Hose

I Ired Pipe.

[~ Reversed Meter

[ inlétto Outlet
[ Hoseto Fuel Line
[~ inlet to Fuel Line

PGW Exhibit -

Page l_ of

I Stolén Meter’
[~ Tamperéd Méter Detalls:

‘#Stolén Meter Info:, Number;

 Indéx:

UNKNOWN BYPASS: RED CAPS MISSING, ALSO A § % NATURAL @ METER OUTLET ‘

B -

‘Address of Récord for STL:

APT: Fioor:

:$/0 of last active Indéx:.

.

~ Date: -

Rate:

"HH: 110000 - AWH:30,000

I o

Fuel Line: AGR: ELECTRIC

Recovered: YES

#: 1563382 Index:7234

DRYER:

OTHER:

Where: BASEMENT

" How was gos
shut off?

B/LLLOCKING PLUGS, SCV WAS ABANDONED BY DIST

PIN? GYes (No Leak? (Yes (No Pictures? (3 Yes (" No

Police on Scene: Dist: Car:

Name:

Investigator's Name:

e E——

—_—

[ysegte g iy

Comments:

P/E:

Abandoned:

T Yes [ No [~ Maln [~ Footway




{: © SINGER

' Acmncon Mgy Ot
. .

PGW Exhibit - il
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Field Information

a—

Order Num |9715347
1 Field Activily Saquance

Order Typo

| Savcree | Work Daic [Empioyes_|\Saiom Codl [ Comp Type __Ospeich Typo |Widow _[[Tirw 1o Found s oA |

[Urbited Ussge Tio

i Field Activiy Dﬁ.

([P (9224783 052118 Kimberly Cowzn
RIN72  0516-18 ° Clerence Hoggard

| Gas Sats \p Wenaaquamoui NorvPent Chiarges | Salety Survey | Meter Order | Parts Scmimasy |

BOO-T200 SU201810554H  OFF GFF

Cup {
BO1X0 562018 1102AN ;
i
1

CGl

Completed By FSD  Primery
Cannot Get In Pricary

Activites | Cormpletion Tims | Survey Check | Acct. Codes | Commert |

I Udamed Usage Tip

CALL267968-0451 OR 267956—045! EL\‘IN OCJ&(O WHEN ENROUTE GASNPNINm CONTRACTDRSTHERENOWT(

| . . - o

m e e e e —————— e -

g |

PGW Exhibit - _;—-—
Page Y of A




Fiedd Information - Ly

Order Num [9718307 . OcderTyps  {Unbiled Unage To . CustomerNama |
FisldActivity Sequoncy~ ~ - - - - R TR

po IDBpoich Type  Wandow . Time G Found'Ges Lol )

AT 7T = 18 Kamberly Cowen CMP Completedb,'FSD Primary 800-1200 sammsmssm OFF  OFF

N 9172 051618 Clarence Hoggerd (G Cannot Get in FPrimary B00-1200 51672078 11:02AM

i .

[, e e e e L e e e - S, PR

F.ucumona. e il el - - e

, Gas Satua | Acpience Data | Hazard Data | Non-Part Charges | Satety Survey ‘e Meter Order | Pasts S | A j e Time | Survey Check | Acct. Codes | Commant |

i

of e - "rcmmmmt_ﬁwwnm j{Carrerst ERT [[New ERT | \Cisrend Indixr]New Index JLoeaton C Jloc Dese ™| Pais Rad” ]|
]Rumm 1563382 TV 7233 [} BSE Basement N

+

!

1

e ] '.:.I

JCastormar He |\Order Type Dese - Special lnitriclions
Unbilled Usage Tig CALL 267-368-0454 OR 267-958-0454 ELVIN OCASlD WHEN ENROUTE GAS NPS0 IN 2003 CONTR.G.CTORS THERE NOW T(

. . | M) .

PGW Exhibit- __ 2~
Page S of _ /




Field Information ' -

.

, Field Activity Soquorxcs - .= s - . .. .. o ) A

Order Nun [3718347 Ordes Typa  |Unbiled Usage Tip CustomerNoma |

Sequence J{rk Date [Employee JSisios Cogo [Corme Typm __—__ WDispoteh Typo__|Window _|[Tina YGes Found[Gaa (e |
924763 052118 (GmberdyCowzn  CHFP Completsd By FSD  Primary 800-1200 5712018 1056AM OFF  OFF
RINT2 051618 ClarencoHoggesd  CGI Cennct Gez In Primary 800-1200 512018 1%:025M

* Fiold ActiayDetals — - = -~ - —ecmimc e —
, Gas Satus | Apptenco Data | Hazord Data | Non-Port Chisges | Sefety Survey | Meter Order | Fatts S

—|

| OtheraOnderOaty ——- ~ - —- - T
|

i |Cintme Re]Order Tyve Oesc [ Special Inwituctions — ~ ~ . —
‘ Unbilled Usage Tip  CALL 257-968.0454 OR 267-9%60-0454 ELVIN OCASID WHEN ENROUTE GAS NPSO IN 2003, CONTRACTORS THERE NOW T¢
. ? : | ‘ ]

L‘ 2.2 . h— —_—

PGW Exhibit- 2.

Page (0 of 1




Fiedd Infarmation T

Ordes N [§718347 OrdesTypo | UnbBed Ussge T . Costomestame |
- Field Activity Seqence
| vence [Work Date J[Emdloyoe ][ Status Code Jiomp Type |08peich Type  |Wielow  [Tire _ " ){Ge5 Fourd{Gaa Lekt |

By |5224783 052118 KimbedyCowan  CMP Corpleted By FSD Primary 8001200 5212018 1056AM  OFF  OFF
[{__Jo1%m 051618 ClenceHopgerd  CGH Canmot Getn Primary 8001200  STE2018 1102AK i
I - b
l v VO U,
!r..wmm S s e s e mmmm o e e e T Co- 1
|

mm]mmlwmlwm|wmlmmlmwlmlmmimmlmc&alg ]

found off Bt mar with bike lock.tmr (e no 1e3 Cops Found serv sbandonsd.on 2 it culleL ke I 11 (emaved Zpics 1 TALND BCCESS 1o B cbstructed i cn st

=

|
|
!
|

SR ushomes Re |[Ordar TypoDeec—  |ISpecial lnwtruclions T ""“'_-'_—'*—j
|1 > " Unbilled Usage Tip CALL 267-9%68-0454 OR 267968-065‘ ElVlN OCASID WHEN ENROUTE GAS NPSO IN 2003, CONTRACTORS THERENO\iI
e : |

[t — —— e

PGW Exhibit - Z
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R = ety

. Gitsiie - : .

® Ciment Yaa
O 20Yeari Aversige
Month Day.  Year

Stait Dt i}

Fovappe

EndDate: L_il \ .

_Calculate’

B e T

DegesDays: -~ i

-~

NimbsiolDgE  [EITT]
Tolai Degriea Days: [T _ 6436500 . - '

e e e e —— .~ L. -

+ PGW Exhibit -
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HISTORICAL USAGE AT 5914 PALMETTO ST

[ 3o 8ill Segments Total o)
| Total Nigibe: Of Days: T
Tolal $Amount: - 38
Average Amt Per Day: A?._sé
Total Usags: zygpof
Averags Usage Pei Day: 213

e e e et R

'] Premise Biing Histoy, <+ -~ -
o - '
¢ kY

| SOBICH GBS -~ e o s s s o - — e e

| (Pamise ) e@NZEN Addsss. 5914 Palmetto SUPhiadeiphia; Pa 191201214

Restici Display ToUSA's 6f Typei’ [ | [] Show Customes's Name+ [ Aoply Citera

d | |ReadDats " |SA Tipe |Days{Read Code| $Amount,  |Usage ~  |Démand Customer
i livl |’ 04218/2002]'G2:GS | 30 ' $6305| 5B.00CCF 000 | Rivera, EpM
' livl| 03/20/2002}:G2-G5 | 28 $11484 | 11400CCF 0.00 | Rivera, Ep M
|, 0272072002| G2-GS | .29 $176.70 | 164.00CCF 0.00 | Rivesa, ElrM
01/22/2002|°G2GS | 3¢ $22691 | 21400CCF 0.00 | Rivera, EpM

-]

=)

R

30

| 11/20/2001} G2.GS" . $4247 | 27.00CCF 0.00 | Rivera, Ely M
B $29.73 16.00CCF | - 0.00 | Rivera,Elp M
$29.30| 15.000CF .0.00 | Aivera, Ep M

4
il [V
Hl 1] T2ne/201| Go6s 0| 20000 000 | Fvera EY M
H ¥

v

107227200 | G2GS |
'G2GS

| 2| »| =|=| »| | 2| o

| FredOesh
LI
PGW Exhibit - __— >
Page 2z of 5
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E Pmmise Bl!lmg Histmy

bep.

|

SeatchCutena
| Piemise’). 995212631
S

Restict Display,To USA of Type: [:l .smc.mraum

Addiess. - 5314 Paimettc St/Phiadeiphia, Pa 191201214

Read Dale

SA'TYpe

Oays| Réad Code| $ Amouni

Usags

Oemand

Cusiomer

0872172001

G26S

2}

$32.5

16.00 CCF

0.00

Rivers Ely M

" 07/23/2001)

626§ |”

32 M

$30.28°

20.00 CCF

0.00

Riveta, ELIv M

RIRRET

-B26BS

$47.60

27.00 CCF

0.00

Rivera. E M

(G268

$54.25

32.00 OCF

0.00

Rivera, Ep M

~04/720/2001}

6265

$149.74

103,00 CCF

0.00

Rivera, Ep M

I}.G2-GS

$193.43

138.00 CCF

0.00

Rivera, Ep M

"G246S’

$202.74

152.00 CCF

0.00

Rivera, Ep M

| G2GS

SR EEEE

‘2| 3| 2|2} o] 2| o|D

$286.41

238,00 CCF

2.00

Rivera, Ey M

" POk,

e

——

PGW Exhibit - 5
Page _. ﬁ of 5

— =TT

et ey

st L e e

| sniniicio~ul




e ety SN ies o aver e mase

- s meaes

Philadelphia Gas Works - Historical Usage Calculator

Total volume of gas consumed.during.good 12 months of historical|
o usage (CCF):|

Average volume of gas'used per month based on good'12 months of il

historical usage (CCF): [

Start Date of Theft:| 9/1/2003

End Date of Theft:| 5/16/2018

Total days of Theft Time Period:

Total days of Theft Time Period converted into total Months: 9.0

Total volume of gas used and to be billed as "ESTGAS" in CCF: 62.569

Total volume of gas used and to be billed as "ESTGAS" in CCF ]Z 1 553*!
rounded up:| 32299 |

PGW Exhibit - ﬁ
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i
1’*
N 1
i, |
i i
|

- P@N_@ll ‘Calculaft@}{_-n_w—[ev “se&37§’lr_? _

Resd’ = (FromDate) (obs) NisiiosORDigs Adtiial|Dog DB,

BADally
] o | (Thses | | srtrao0s | | 516018 | | a AT

r‘ Bogrving, -, [Bnding; | StitDat  (Engidie D . ueA
\R8a0 ' =
{

0.48 __jl.oad. USE\IM Defamﬁfeaao Loads
1bolowformrcovmct0maowcbsa

N Of Das. /Aveidge Consumption *20'YriAivg|D8g,
e __perday, ,;E s __HEafg?  CustClassOc 1343
"’l’»}l 8371 _ Jéi _2.1! E” _1 o J t 68,786 lYes ] J :"Qg@:@;z.@ ’034_8
. {CustClaes 3;
‘_@m“ E‘E'ggm'i \ slnppam‘lea_m”o f Aandis &
! 0 %) [N No l (Cisst Class 8=
- u: B ] ‘cmchsss}.g.
;o custk aify ﬂcﬁrﬁi‘oﬁm - {Gas:Cast

]
| 'Distiibution
| (CHaine {Chiarge|Crec ‘gm Gtiarge WA Gligiges CistClassiP= 0,60
11 sz157.74 | ys8.784.08 $000 |, $000 -$242.57 l seosasa L $163.98 $21470 @ " &
3 iL L * Cust Class\Vs 057

.above defaitts for. 2017 - 2018

:§?{§;j 8

At 6” : Stite Ta A% City Tk G""“‘""“

} $20,012.59 sooo .E] 52001?.59 [ $0.00 | $0.00 259

ml@sn@mgAL USAGE AT 5574 T PAINETTO ST . §
- = m— s ___'_ - T_____m__fﬂgiﬁotw__ e e
i —_— ﬁ_____.h_}

i
i,
:, PGW Exhibit - .S
|
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial;
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGES

A2 NONE

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

PUC
Opening XML

3618392

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ALVIN

OCASIO
5111628306

RECEIVED

MAR -5 2019

RESIDENTIAL PA
PUBLIC UTt OMMISS
)
REAY ON

L
SECRETARYg o

5914 PAULMETTO STREET

PHILADELPHIA
PA

‘19120

PGW Exhibit- -1

LofL'{

0 Page

Income Amount

3500

¢]

2018-05-25

APPLICANT / DEPOSITS- SERVICE IS OFF (# 64)

COMPANY SAYS THAT THE METER WAS TAMPERED WITH.

FULL AMOUNT TO TURN SERVICE ON.

CUSTOMER USED TO LIVE IN THE PROPERTY WITH A SIGFIG.
SERVICE WAS TURNED OFF BY REQUEST IN 2002. CUSTOMER
USED ELECTRIC TO RUN THE HOME. CUSTOMER IS LOOKING
TO HAVE SERVICE TURNED BACK ON. CUSTOMER DISPUTES
THE AMOUNT OWED. CUSTOMER IS BEING ACCUSED OF

file:///C:/Users/gchristl/AppData/Local/Temp/6¢217190-21a8-4ce5-ac97-adc42a30d739.htm  8/3/2018 '



Page 2 of 2
TAMPERING WITH THE METER. - RELIEF SOUGHT - WANTS THE
AMOUNT VERIFIED AND SERVICE TURNED ON IN CUSTOMER
NAME THE CELL PHONE NUMBER (267) 968 - 0454 HAS BEEN

ALLOWED TO BE SHARED. THE EMAIL ADDRESS
ALVIN.OCASIO@GMAIL.COM HAS BEEN ALLOWED TO BE

SHARED.
Case Misc Info:
Hot Issue:
Case Origin: TELEPHONE
Prior Case Number:
Universal Service; M
Arrearage: 20000
BCS Investigator First Name: BCS
BCS Investigator Last Name: CASE POOL
BCS Investigator Phone w/ Area Code: 7177875468
BCSIntaker First Name; LORI
BCSIntaker Last Name: JENKINS
Number Of Time Send: 1
Number Of Time Faxed: . 0
Number Of Time Faxed: 7177876641

PGW Exhibit - ﬂ
Page 2- of Y
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PHILADELPHIA GAS WORKS

Case Number:
Conipany Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip S:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:

Service Restored Pay:
Service Continue Amount:
Service Continue Date:
Terms:

Special Budget Amount:
Reguiar Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:
CurrentMonthlyPayment:

PUC

Closing XML
3618392
PGW (PHILA. GAS WORKS (NGDC)
0766 '
GAS TRANSPORTER
ELVIN
OCASIO
5111628306
5914 PALMETTO STREET
PHILADELPHIA
PA
19120

v BGW Exhibit- __ 1
v Page . 2 of g

NO

20012.59

2018-06-05

DECISION ISSUED. DECISON SENT TO ELVIN OCASIO ADVISING SVC
WAS TERMINATED ON 5/21/2003. ADV PER CITY RECORDS HE IS THE
OWNER OF THE PROPERTY SINCE 8/13/1998. ADV HE IS RESPONSIBLE
FOR THE BYPASS CHARGES OF 20,012.59. ADV CHARGES FROM 9/1/2003
TO 5/16/2018. ADV TO HAVE SVC ESTABLISHED IN HIS NAME HE WOULD
BE REQUIRED TO COMPLETE THE APPLICATION PROCESS AND
REQUIRED TO PAY 20.697.82. ADV THIS AMT INCLUDES 20,012.59 BYPASS
CHARGES, PLUS 123.23 REC FEE, 372.00 DIG FEE AND 190.00 505 OF THE
380.00 SEC DEPOSIT. ADV THE REMAINING SEC DEP WILL BEDUE IN 2
INSALLMTNES OF 95.00 DUE IN 60 DAYS AND 95.00 DUE IN 90 DAYS
AFTER RESTORATION. ADV INFORMAL COMPLAINT IS DISMISSED. ADV
CLOSING CASE INFORMALLY.

2018-05-29
0.00
0.00

0.00
0.00°
0.00
0.00
0.00

file:///C:/Users/gchristl/AppData/L.ocal/Temp/bl 1 87f25-6bfc-4303-bb70-c6c1b2188978.htm  8/3/2018



EndMonthlyPayment: 0.00
LetterDescription:

HeadDate: 2018-06-07
Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: DENNIS
BCS Investigator Last Name: SCATTON

Number Of Time Send: 1
Number Of Time Faxed: 0
PUC Fax: 7177876641

PGW Exhibit- __ 1
Page _Y o Y

Page 2 ot 2
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3o Customer Contact: Service - ) o B - @ :
Date: 05/16/2018  Time: 10:0300AM  Souice: JetSearch Related Tran: Premise Maintenance

| CC Type: [SERV-Service @I Created: 05/16/2018  at" 10:09:32AM by: NQUIGLEY

|

" Area | 800 - Residential General Service Changed: 05/16/2018 at 10:10:06AM by NQUIGLEY

| [ Suveyable  AutoDelete Date: | 05/16/2022] Class:  Inquiy

A

! Comments: | COR ELVIN BCASIO'ACCT# 51116283068 CALLED AND STATED COMTRACTORS WERE CUTSIDE OF

HIS HOUSE 5914 PALMETTO ST FOR NPSQ. NO USAGE AT PROPERTY.... | CALLED RPU AND THEY
STATED THEY NEEDED TO GET IN THERE TO SEE THE METER... TECH ENROUTE RIGHTNOW...
COR WILL CALL BACK AFTER WE ARE DONE AT PROPERTY.

E Letter - - e S o mee e e s e N SV T . - — :’3 l{
| Status: Prirt Date: Run Number. Reprint: } -
1| i Template: - i |
! .
}"FieViaWtist Ticklgr-—smre s sdmemmisms © r SmIesronSUr e SrsTamolmm sl soroen oms oo -
} Follow Up: !: ‘o" to Review Group to User ‘|
(P[] - (Revestew [ 1A
' ‘ﬂ |
Account -
‘\.‘ 1
5314 Palmetto St/Phila,Pa ~
Premise: - .
& ,
Person: i { Change | | Cancel | |
MAR -5 2019
PA PUBLIC UTILITY Co
MM1
SECRETARY'S SSION

BUREAU



) }o Customer Contact: Service &] '

't Date: 051672018  Time: 3:58:.00 PM Souce: JetSearch Related Tran:  Premise Maintenance

\| CCType: [ SERV-Service [V] Created 05/16/2018 at 35825PM by FMUNOZ

!

|| Avear | 800 - Residential General Service I Changed: at: by:

!

i| OO Surveyable  Auto Delete Date: | 05/16/2022| Class: Inquiry

| Comments: | COR Elvin Ocasio 5111628306 called about setvice being restored at propely, Confimed his info was ”

forwarded to RPU/MIU to schedule another appt. Was noted hat he preferred saturday. Once checks are
dono&teywﬂlldhmkmmnextstepsdlmunonmms c/s

)

1

!
;-Lettei ¢ e 2L iy mrr et e R oniies e 4 i e i i oy ¢ e it e Sty .».,.'.....,.....:......, le desmree e s wasim e e s e ) \ :
; Status: Print Date: Run Number: Reprint: g 1.
| Template: l

I 1!’Heview"l_ist Tickle' -’-:2‘.'-..’;‘—:"& LN T e S BT ARSI TL N TR ."-::'11‘:?":"‘ SESTITMN SATITINLTS ‘-’.'-.'..‘_:'-.—_—.-—a_-' '.! Ay

: | Follow Up: |:j 7oy to Review Group - , to User ‘
| Priority: |_—__! LHewew Gloup I | [Z] '
e et a— bmhm e e A iy v e b v oAt A s o S bn T ye 4t ey o & m A e b dtrs g © At

S ga

Account:

! i

) 5914 Palmetto St/Phila,Pa -

;| Premise: -

} R

: ~

| Person v{ ((Change] ((Cancel ]




( Firid irformation

<.
-

Osdes Num i97|8347

Ovdes Type

Customer Naow |

« Field Activity Saquenes -

[urbted Usaga T

_ |ISotvence Motk Date [[Employes j(Sietun Code [omp Type ____j(Diapaich Type [ Whedow_ [T ][Gas Found Gas ek |
,' B 9224763 0521-18  Kmberly Cowzn o1 Compleed By FSD ,_F:mmy somzw 5’21!20131056”4 OFF OFF

SﬂGQOlB 11:.02 AM
— {sN§2018 1037 AN

CALI. 257”8-045‘ OR 267-968-454 ELVIN OCASD WHEN ENROUTE GASNPSOINZX)S .CONTRACTORS THERE NOW T(

| , 2|

- ———

~

I

RECET VED

MAR -5 2019

PA PUBLIC yry;

TY C
SECRETARY's g OJ?EMESION



RECEIVED
MAR -5 2019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




RECEIVED
MAR -5 2019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




Campl. 892



RECEIVED
MAR -5 2019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




