
F- Ztolg-Jcoj^cf/

•* S.O. Completion: 6-6S 20 (Off?non pay))
>_i ^*1— r_- to "hin iWii mrlm

WJU.FJ l -
Aegon

Service Outer...! 7779025693 Initiated on 05/21 by G^bert. Russell

Order Type: 

Status:

Service Point: 

Acct/Premise:

Order Date:

SIO SIO (Off(non pay])

Complete on 05/21/2003 06:05 by Gilbert Russell 

9972430659 Conn G-GS. GSR, THEFT, no meter

Fid Order 

MUP Status:

0051 1743 2041 Rivera, M / 5914 Palmetto St/Philadelphia,Pa

Effective Date/Time: 

Work Done:

SP Available Until:

Comments:

05/21/2003 SP Location:

05/21/2003 6:05 AM Service Person: Mileage:

05/21/2003

05/23/2019 Site Arrival Time: 12:00 AM

A

V

Service Point Work Details----------------

Application Received: Work Completed: Days Lost:.

Install Supply Detail, (21

. Meter

j Meter.,.) MTR

r mctd

1563382| C7) Int: 1063970AMERICAN/L250

Reading MC Details Last Read Date/Type Last Reading ;

552528

Reading:

7233.00000|CCF +. 4.0 digits. I’OOOO

7233.00000 Record Reading

RECEIVED
MAR -5 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

PGW Exhibit -.___ L

Page I of Lp



rUtde» Genetic Ooloilt

Bkxi

P>*iaaMloc
Haadhg

0>d«>Typa

SabTy^a 

Cauima im

|&S00kSLof P/U.KETTO ti Frare VAH KIRK to COMLY

|S9U PftiMEtTO S^P«U.P4 

|S900 PALMETTO ST from VAH tCRK to COMLY

I Service teandonmenl »|

[Cortradw Active Serves Inactive Accounts (ASiV H

G£>ERAl ASiM.T PAVITjG'i csno^DY1** John oorr^atad 

ih«S*v t Abandsnniem bjr metnod o< GcSianass P^ij usng 
T'.-»citr5'i*JE«E»i’»t3n maUwd hasinj tfw e?«frr>j Panraoan^r LJ 
Pevac with comrnaffo: tvnporsiy ooqed to be pertranent paved t ^

OnteiMnto 

Deollfeai kbp 

Wetdf
SaptnaotAmM 

A%^nmd To

CreotiBe On 

r AppotnusotCtae

Pnorey

I - ffenhean

U>rtr^o*?ncr

|Medun M 

Pi AosnCiew,,. |

’ Coaspbeo

fZrr tmt

CD

*3
; Cost Accountng Deaib . I ; UPS

-Add ItvwAcifdty-

Aetj*rt|f p Cd ^ I
-Aclivily Dctads-

Assigned To

Assigned Gnxf> J 3

Status | Completed

. Add/Bfc 
CouuitaSs

T3 iQSeYeAclAdty Di^^l

* JobJocnd X Clone Oanntoad Adivitiea DoMitoedAdivitiesd United Ortew

PGW Exhibit-____ L
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ESJ

Request Nr. 19718347 Activity Date ] OS/16/2018 IIHC

Aeth%Type jOid& Creation Activity bitiato (Juan Rons

Saba (WiMzed Steins Reasoi lOecbngOdeT

AssisnedEnvIcqfee J

PGW Exhibit-_____

Page *3. of (p
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0J
■

RequestNr. [9718347 Activity Date 05^16^018 1(HG

Activity Type [Onterin Dispatching Stage Acthri^bi6a!v {JuanRor^

Stabs [Assigied j Status Ruboo (Order Assigranert

Assigned En^oyee |Qarence Hoggard
A

PGW Exhibit -_____

Pageof f#



Reid Information

go** |

Field Information .-.VO

i floac

PGW Exhibit -

4,
Page



Address 5914 PALMETTO ST SSN j------1425 Home Phone (257-968D454

Zip Code 19120-1214 Account (5111528306 Work 1-

Customer Name (OCASIO. ELVIN Sr. CiL Pscoait 1 Mobile 1 ‘ •

USA Rate Customehi Age 1 Car 1 - -

Mailing Aifcfcass Metes Status Alert (No Meter SP Status (Connected

Alert |
------------ Service Status (ABANDON® Curb Bos? jNoVfebe

Theft Imfiador (Yes Expander T pUpdat,

Last Contact 
(Preroc)

Date: 06^2018, Created Br THKiGiNS. Comments: »> >' 
CRU >» Customer has an OPEN B PENDING FORMAL 
COMPLAINT >» InvestigaUve report tent to legal Dept. »> 1 ■*-

LastCostel
(F’ersa^

Dete: 03^3018. Created By; TH1GGINS. Coimnerts: >» 
CRU>»CustmnerhBS an OPEN BPENDING FORMAL , ' 
COMPLAINT »> hveeOgative report sert to Legal Dept. »>

Customer Based j ^ Premise Based ’ Premise Alert ; Buy PLP , CWIP Add Meter Read

, H Meter Reads I Service I PrevCust I Contacts 1 Leaks I AlMSOrdere I BCCS Orders I Meter Wo I PLP I Landort Ho I Suvey I LCP I BRT I Premise Bis I

[Date o'.'Meter Number jlRaads itiyt* lfC53e 'Source ||Error? jflamperCount ,|Name lAl
r 3/22/2004 5:51 AM 1563382 7233 Normal Regular AMR Read 11r__

2/202004 5:57 AM 1563382 7233 Normal ■ Regular AMR Read 11

1/22/2004 6:13 AM 1563382 7233 Normal Regular AMR Read 01

WIMOQSSMAM 1563382 7233 Norma/ Regular AMR Read 01

11/192003620 AM 1563382 7233 Normal Regular AMR Read 01

10/20/2003 623 AM 1563382 7233 Normal Regular AMR Read 01

9/1920(0 6:36 AM 1563382 7233 Normal Regular AMR Read 01

8/19/2003 6:18 AM 1563382 7233 Normal Regular AMR Read 31

C‘ 7/21/2003 6:38 AM 1563382 7233 Normal Regular AMR Read 31

i 6/19/2003 627 AM 1563382 7223 Normal Regular AMR Read H/L 7233 (7204-7204) VAC 31 u

i— 521/2003 6:14 AM 1563382 7233 Normal Regular AMR Read 31 RIVERA. ELYM '

i 521/2003 6:05 AM 1563382 7233 Normal Regular Collection Event RIVERA. aY M •
i 4/22/2003 6:14 AM 1563382 7204 Normal . Regular AMR Read 31 RIVERA. ELYM

321/2003 606 AM 1563382 7170 Normal Regular AMR Read 31 RWERA.aYM'iJ

1 . .. jT

PGW Exhibit-____ l

Page _Jg_ of to



?

Theft Reporting Sheet

Mdnpof Bypass: S914 PALMETTO ST

Date found: 5/21/2018 Time Found: 10.12 AM

Aptfi: Floor:

Time Reported: 10.45 AM Taken bp JUAN FLORES #9518

Reporting Employee: KIMBERLY COWEN EMP ID # 12455 

Reporting Employee:

Reporting Employee:

Dept Field

Dept

Dept

Reason for Visit: CMAD C TIP C; ASSIST C. LEAK C RPU OTHER UNBILLED USAGE TIP 

How was PGW admitted: ELVIN . OCASIO

-o
"P
-o
c.

*3} C

—p

a

" m
cn

O **

Occupant How Long:
m

-Orn

was gas found? 

Bypass:

CQn GOFF

ty 'Flex Connector 

I”" Rub ber Hose 

r~ Iron Pipe 

f7- Reversed Meter 

\~Stolen Meter

p romperedAfefftr Oefa/te 

f?. pifcer

•Stolen Meter Info:, Number;

How Installed:

p inlet to Outlet 

p* Hose to Fuel Une 

p Inlet to Fuel Une

%

'Z-

PGW Exhibit - z
Page / of__2-

UNKNOWN BYPASS RED CAPS MISSING, ALSO A 5 % NATURAL @ METER OUTLET

Index:

/Address of Record for STL

S/Ooflost active Index:

TJLL HH: "0’000

APT:

Date:

Floor:

Rate:

AWH:30,000 AGR: ELECTRIC DRYER: OTHER:

ecovered: YES #.* 1563382 lndex:723A Where: BASEMENT

How was gas 
shutoff?

B/L.LOCKING PLUGS, SCV WAS ABANDONED BY DIST

P‘T.N.7 (SYes CNo Leak? C Yes (• No Pictures? (• Yes C No Investigator’s Name: 

Mice on Scene: Dish Car: Nome: Badge:

/Additional^
Comments:

P/E:

Abandoned: P Yes p No P Main p Footway

Datei



PGW Exhibit - 

Page 2- of
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Retd Information

Order Nura 19718347 Order Typo [UrMtod Itopo Tip C no tinner Ibrae f

f Fieid Actrapy SeEfeoce

P«qua<ce J|W«k Dote j[Empk>yee “IJSalusCodo ][Comp Type ijOspolcfa iype jfVMrdoe flju Found [Gb Left j

9224?E3 05-2M8 Kitrtefy Cowan
9213)72 05-16-13 Clarem Hogssrd

CUP Compieted By FS0 ftitrary
CGI Cannot Gal In Primary

600-T200 
BOO-12X1

5717013 TOSS aw 
5162)1811:02 AM

OFF OFF

j Field Aetn^y [hbb ' ' — ■ - - - - -------------- ------------------ —------- — — -------------- . —

| GwSWte leptance Dtfo J Hazard D«U j NtxvPsl Chageo ] Sdety Survey) Meter Order [ Parts Sinmay j Adivtta | Conptdlon T>re | Smey Oedc | Acct. Codes | Coement |

i i. ~'~i[gnr~
! [F “ Dryai " " 220xT 

' ’__= Heator* 110000
1 ' ' lll^te Heatera 30000

I OtteroOrdorUott -

lJ

(LusajmerHa IfOnlor lypoUeae iSpocnd InatrucUona |
Unbilled Ua^e Tip CALI 267-968-0454 OR 267-966-0454 ELVIN OCASO VIHEN ENROUTE GAS NPSO IN 2003...CONTRACTORS THERE NOW T(

______ ______________________. -- _______________________ 1 jJ
L ----------- ---------- ----------------------------------------- ---------------------------------------- ------------------------------------------ ------:-------- ----- ------ ---------------------------- 1

~]|UiglTOntw jjgperdignal

0050

PGW Exhibit-^_2i

Page,



Field Information — t"

Order Nun J97I83I7 ! Order Type jlfrMed Itaege Tp CwfttMrNama f

Field ActrntySevwce - ------ .. _

{Sequence .WorkUete employee ''Statue Lede |jComp type IDtspeteh type \-Aidow lime (;(ias HjunJ Ges Lefl ']

> 9224763 05-2M8 t&mbcrty Cowan CUP Completed By FSD Primary 800-1200 MISSIS 1056 AM OFF OFF |

1 9213272 <&I6-IS Cicrence Hoggerd CGI Carnot Get In Primary B00-I200 JM&2C!8iltf2AM
1
1

!

j Field Aclivily CMids - • • — — —------ ----  - - • • ' ~ ■" ------ -------- ------------ -----  • ' — '
Gat Sava | Acptenee Data | HaanlDala | Non-Part Charpea | Safely Suwey H Mda Order | Pert» Sirnmay | | ComaWlon Tkne | Surrey Chedt| Teg .Coder j Ccmmart |

' “ifAcbon * ''[Currenl MetwMumbw Megjiuniber ifCurrent EffT ][t;tgTefl'jnde;|lWewtndiw ~j|Gacat>orrC[r~|[Locp<wc R5iJ"^]|
I RemoveMeaT~~ 1563382 ’ 0 ’49857M “"o”"" ' 7233 0 gsg BwemenlN

- Others Older DA

L (Customer Re-Order TypeUeec USpecrsIInstructions ]
!►

4 |

Unbilled Usage Tip CALL 267-968-0454 OR 267-966-0454 RVIN OCASIO WHEN ENROUTE GAS NPSO IN X)03...CONTRACTORS THERE NOW T(
.—______ :_______________ ^______ _______________________1_________ :______1 • _lJ

Qoac |

PGW Exhibit - 2^

Page of _—



Field Information

Order Nw 13715347 Order Type jlirtied Usage Tip Cuetoiner Name r
Field flctfrdy Semwee - - — - • * — ' ' -----

' iSgjuence][WgV’Pale~|(Etnplgy«e _ |[Salu»Cqde|fCofrpTypa~~ ^IjptapirtchType |[Wiriifci» ](fima IjGaaFoiuixlfGw.&l j
> 9224763 05-21-18 KirteriyCow CMP ~ Completed^FSD 800-1200 571/201B 10:56A« OFF OfT^

[____ |9213272 05-16-13 Clarence Hoggsrd CGI Cannot Get In Prirraty 800-1200 5n6/201B 11:02 AM

' Field Actmiy Debfe — — — • -------------- — ' ----------- --- —----- - ------ ----------

, Gar Status | Appkance Date | Haund Dnaj Non-Port Charge* | Safely Survey | Meter Older | Parts Surmary I teiytMelj Cormtelion Tme | Sirvey Check | Acct.Code* | Consnert |

I Others Order OA.......... ............. ....... ..

L

jCustoncr KeJjOrder TypeOesc {Speoaf {netrucbons 1

> UntiUed Usage Tip CALL 267-968-0(54 OR 267-968-0*54 aVIN OCAS© VjHEN ENROUTE GAS NPSO IN 2Q03...CONTRACTORS THERE NOV/TC

4| —_______________ 1 . Jj

Qese

PGW Exhibit -_____2
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Reid Informal ion

OiferNn 1971*347 OrdetTypo |UnModUsoflof£ Cestoaerttna f
FioldActn^rScquaaoa - -  ~ ' '

f Sequence Walt Bate j[bnployee niSoius Code IjConv 1 ype |[0bptteh Type ]JWnto» ([rime JJGm f-ound[Gaa left |

> S2247E3
9213772

05-21-18 KintedyCoMn 
05-16-18 Clarence Hogssrd

CMP Con-pItSed By FSO ftirray
CGI CannolGetln Phnwy

800-T2X 
800-1200

STlOOlBIOSeAM OFF OFF
SnE/201811:0? AM

I Field Acinar Detgia - -......... ...... *------- - --- - ------------  ---
, Gas Sato | TadancePaa | HaardOala | Non-Part Q«pe»| Srf«yS»irey| Water Older | Parts Stfnnay| Adnaiet | Cgmigtien Time | Str»eyChedc| Aca. Codes I H to""*!f«l|

JRee Form Lawnert .1

IF' ~ found off at mtr with bike lock Jntr tBmp.no red caps.found serv abandoned.5n at mtr cufleUefl ptriirlr removed 2ews ts ipujts Kcess »ffw.<dstni«ed.mtr on sfcr

, OtbenOtteDn

jCiotomer He j|Ordar TypeOeec j special Inettucbons I

«|

Unblled UsapeTip CALL 267-968«54 OR 287-968-OiM ELVIN OCAS£> WHEN ENROUTE GAS NPSO IN 2003.,.CONTRACTORS THERENOWTC

1

Qoeo |

PGW Exhibit-_____Z
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PG
p^ree pays GetauUfibFr.

• tt* " ' .
D|t«ia

0 CunenlYeai 
O ^O Years Avei^ie

SlartDale: 

End Date:

^qrth Day Year

9 1 .2003

5 16 ;201B

D^ieeDeys

_ X'y
NumferofDeyi: /

/ i
Totaf Degree Deyr

5371

64SS5.Q0 Received
MAR -5 2019

PGW Exhibit-. 

Page / of
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I

HISTORICAL USAGE AT 5914,PALMETTO ST

■ ^oBillSegments Total fes£3bd

Total Number Of Days: 364

| Total,$'AjmiunL 943.'48

Average Amt Par 0>y: Z59

1, Total U sags: 775.00

Average Usage Per Day;

i . -

213 \

l
l" ok : i ?

• •r. - i.^ - ■ ..... ' •—- > >■

* Premise Billing History
m

s

•Seef^i Criteria—

pr£riiM.: r 993521263t Address: 5314 Palmetto St/Phtede^hia, Pa 19120-1214

Start Read Date:

RBStrictDispia}< T o USA's dlypo: 0 Show Customer’s Name > Apply Ciketia

S1 Total BBS Financial Detaas...

PG\flP

Read Date. SATypa Days Read Coda $ Amount. Usage Demand Customer
0 ‘ 04/13/2002 G2-GS 30 R $63.05 58.00 CCF 0.00 Rivera. E|y M
d- 03/20/2002 G2-GS 28 R $114.84 114.00 CCF 0.00 Rivera. Efer M
m ;02/20/2qg2 G2-GS lJ29. R $176.70 164.00 CCF 0.00 Rivera. E^> M

01/22/2002 :g2-gs 34* R $22691 214.00 CCF 0.00 Rivera. Eb-M
0 :12^ 9/2001 G2-GS 29. R $87.40 7200 CCF 600 Rivera, EiyM L.

$ 11/20/2001! G2-GS 29  R $4247. 27.00 CCF 0.00 Rivera. E|y M

i .10/22/2001 G2-GS 32 R $2673 1600 CCF 600 Rivera, E|y M
M :(S/20/2001 G2-GS 30, R $2630 1500 CCF 0.00 Rivera. E{y M y

PGW Exhibit-. 

Page 2- of

J5

?Z>



• Prwriise Billing History

t&P

Search Criteria

Premise.:. L 9995212631 Address; 5314 Palmetto St^hfladelpha. Pa 19120-1214

Start Read Date:

Restrict Dispi^y To USA's of Type; 0 Show Customer's Name Apply Criteria

L Read Date SA’Type Days Read Code $ Amount Usage Demand Customer a'

pr .09/21/20011 G2-6S 2?j R $3295 16.0OCCF 0.00 Rivera. E|y M
& '07/23/2001] , G2-GS 32 R $38.28 20.00 CCF 0.00 Rivera, E(yM

a 06/21/2001 G2-BS 31 R $47.60 27.00 CCF 0.00 Rivera, E^rM

[v[ 05/21/2001 LQMS; 31 R $54.S 3200 CCF aoo River a, E(yM

tH :04/20/2001| :G2-GS 30 . .R $148.74 103,00 CCF aoo Rivera, EferM

P 03/21/20011 G2-GS 29 R $193.43 138.00 CCF . aoo Rivera. E^r M h
P 02/20/2001, G2-GS 29 R $20274 15200 CCF aoo Rivera, E{yM “

P O1/22/2O01: G2-GS1: 34 .R ' $206.41 238.00 CCF aoo Rivera, E^rM x

s2btdJMSegmen[2i- Financial OetaiEs...

PGW Exhibit-___

Page of JS



t

Philadelphia Gas Works - Historical Usage Calculator

Total volume of gas consumedduringgood 12 months of historical

usage (CCF):
775

Average volume of gas used per month based on good 12 months of

historical usage (CCF):
64;583

Start Date of Theft: 9/1/2003

End Date of Theft: 5/16/2018

Total days of Theft Time Period:

Total days of Theft Time Period converted into total Months:

Total volume of gas used and to be billed as "ESTGAS" in CCF:

Total volume of gas used and to be billed as "ESTGAS" in CCF

rounded up:

5371

179.033

11,562.569

11,563

PGW Exhibit -_____^

Page 9 of



•o-m-

PQWBill OalGulation revised 3/5/201[8

IBefllraifnfl, '\t|ndbig. S^rtCfete iEmJjCfete

(Read' ((EremfOafe); '(To'ESfe)?Read iNtdntteriOflEKais

11563 9/1/2003 5/16/2018
j'-T’j

fActuallDegiDays BaseUbad ilfthweteinoamoiint forthe Base

CQffSumptiftni iNumber.OfiDays

11863
------

d

^Aver^e Gflhsam^Spn

_____
6371 M62857941

■Rate 

GSR f

Sertor

■Cist rrir.—(Gdcwnoltty; (Gas;Cddt
Ctiarpe

$2,157.74 |^8.7S4.06 $0.00 :»j $0.00
lCtoge;Cre<tt

’K^rtbettei
i^raige

-$242.57

•20\Yr(AvaiDegj
l

HraSnd?
68,766 | Yes 0 ;

!SuppifefoYe&/iNb>
faiabfe

Yes/Nb
No □ | No 0

iWNAICtwges
bsic

$163.98 $214.70 '

0.48 (LoadiUSEthebefeidtc^iBaseL^ads

tcm&m'&w' o*8

CttttCbss 3i

4and!5° idjM

Cust(^ee8? 3J11 

Ct^tCtase^jB1 (&38;

CU8tCt8OT!P 0.60

j&>

Total

$20,01Z59

il30>

Anwjtfbf

JPteeaig^

above defaultsfor'2017- f 2018

$0.W

Sub
Total

State Tax I^GdyTax

$20,012.59

^i®5j

$0.00 $0.00 ! _ $20,012.59

GrardT^^
iporGSR

i
n-
i.

'(‘i PGW Exhibit - 3



PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number:

Company Name:
Company Code:

Company Type 

Customer First Name:

Customer Middle Initial:

Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code: 
Customer Work Phone w/ Area Code: 

Customer Service Class:
Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City: 
Customer Mail Address State: 

Customer Mail Address Zip: 

Customer Mail Address 4-Zip: 

Customer Service Address 1: 

Customer Service Address 2: 

Customer Service Address City: 

Customer Service Address State: 
Customer Service Address Zip: 
Customer Service Address 4-Zip: 

Customer Family Adults:
Customer Family Children:

Customer Family Age:
Gross Income 

Source

3618392
PGW (PHILA. GAS WORKS (NGDC) 

0766

GAS TRANSPORTER 

ALVIN

OCASIO
5111628306

RESIDENTIAL

Received
mar -5 2013

5914 PAULMETTO STREET

PHILADELPHIA

PA
19120

PGW Exhibit-____ fV

2
0 Pace I of n

Income Amount

A1 WAGES 

A2NONE 

Date Open:
Reason For Contact:

3500
0

2018-05-25
APPLICANT / DEPOSITS- SERVICE IS OFF (# 64)

Term Date:

Business Name:

Case Problem:
Company Position: COMPANY SAYS THAT THE METER WAS TAMPERED WITH.

FULL AMOUNT TO TURN SERVICE ON.
Related Information: CUSTOMER USED TO LIVE IN THE PROPERTY WITH A SIGFIG.

SERVICE WAS TURNED OFF BY REQUEST IN 2002. CUSTOMER 
USED ELECTRIC TO RUN THE HOME. CUSTOMER IS LOOKING 
TO HAVE SERVICE TURNED BACK ON. CUSTOMER DISPUTES 
THE AMOUNT OWED. CUSTOMER IS BEING ACCUSED OF

file:///C:/Users/gchristl/AppData/Local/Temp/6c217190-21a8-4ce5-ac97-adc42a30d739.htm 8/3/2018



TAMPERING WITH THE METER. - RELIEF SOUGHT - WANTS THE 
AMOUNT VERIFIED AND SERVICE TURNED ON IN CUSTOMER 
NAME THE CELL PHONE NUMBER (267) 968 - 0454 HAS BEEN 
ALLOWED TO BE SHARED. THE EMAIL ADDRESS 
ALVIN.OCASIO@GMAIL.COM HAS BEEN ALLOWED TO BE 
SHARED.

Case Misc Info:
Hot Issue:

Case Origin:

Prior Case Number:

Universal Service:

Arrearage:

BCS Investigator First Name:

BCS Investigator Last Name:
BCS Investigator Phone w/ Area Code: 7177875468
BCSIntakerFirst Name; LORI

BCSIntaker Last Name: JENKINS
Number Of Time Send: 1

Number Of Time Faxed: 0
Number Of Time Faxed: 7177876641

TELEPHONE

M

20000
BCS
CASE POOL

PGW Exhibit-____^

Page 2- of H

file:///C:AJsers/gchristl/AppData/Local/Temp/6c217190-21a8-4ce5-ac97-adc42a30d739.htm 8/3/2018



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number:
Company Name: 
Company Code: 

Company Type: 

Customer First Name: 

Customer Middle Initial: 

Customer Last Name: 

Account Number: 
Service Address 1: 

Service Address 2: 
Service City:
Service State:

Service Zip 5:
Service Zip 4:

Decision Issue:

Oral Written:

Violation:
Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay: 

Service Continue Amount: 

Service Coutinue Date: 

Terms:

Special Budget Amount: 

Regular Budget Amount: 

Arrears Payment Plus: 
FinalMonthlyPayment: 

CurrentMonthlyPayment:

3618392
PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER 

ELVIN

OCASIO

5111628306

5914 PALMETTO STREET

PHILADELPHIA

PA
19120
Y PGW Exhibit  --------111

w Page_*L_of_i

20012.59
2018-06-05

DECISION ISSUED. DECISON SENT TO ELVIN OCASIO ADVISING SVC 
WAS TERMINATED ON 5/21/2003. ADV PER CITY RECORDS HE IS THE 
OWNER OF THE PROPERTY SINCE 8/13/1998. ADV HE IS RESPONSIBLE 
FOR THE BYPASS CHARGES OF 20,012.59. ADV CHARGES FROM 9/1/2003 
TO 5/16/2018. ADV TO HAVE SVC ESTABLISHED IN HIS NAME HE WOULD 
BE REQUIRED TO COMPLETE THE APPLICATION PROCESS AND 
REQUIRED TO PAY 20.697.82. ADV THIS AMT INCLUDES 20,012.59 BYPASS 
CHARGES, PLUS 123.23 REC FEE, 372.00 DIG FEE AND 190.00 505 OF THE 
380.00 SEC DEPOSIT. ADV THE REMAINING SEC DEP WILL BEDUE IN 2 
INSALLMTNES OF 95.00 DUE IN 60 DAYS AND 95.00 DUE IN 90 DAYS 
AFTER RESTORATION. ADV INFORMAL COMPLAINT IS DISMISSED. ADV 
CLOSING CASE INFORMALLY.

2018-05-29

0.00
0.00

0.00
0.00
0.00
0.00
0.00

file:///C:/Users/gchristl/AppData/Local/Temp/b 1187f25-6bfc-4303-bb70*c6c 1 b2188978.htm 8/3/2018



EndMonthlyPayment: 0.00

LetterDescription:

HeadDate: 2018-06-07

Paragraph:

Bill Date:
Reconnect Amount: 0
Pay Amount: 0.00

BCS Investigator First Name: DENNIS 
BCS Investigator Last Name: SCATTON 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7177876641

PGW Exhibit -___ H

Page_y_of—B
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§o Customer Contact: Service

Date: 05/16/2018 Time: 10:09:00 AM Source: JetSearch Related Tran: Premise Maintenance

CC Type: SERV • Service R Created 05/16/2018 at:' 10:09:32AM by: NQUIGLEY

Area: 800 - R esidential G eneral S ervice [y] Changed: 05/16/2018 at: 10:10:06AM by: NQUIGLEY

O Survey able Auto Delete Date: 05/16/2022 Class: Inquiry

Comments:

Letter - 

Status:

COR ELVIN OCASIO ACCT# 511162830S CALLED AND STATED CONTRACTORS WERE OUTSIDE OF a 

HIS HOUSE 5914 PALMETTO ST FOR NPSO. NO USAGE AT PROPERTY.... I CALLED RPU AND THEY 

STATED THEY NEEDED TO GET IN THERE TO SEE THE METER... TECH ENROUTE RIGHTNOW...
COR WILL CALL BACK AFTER WE ARE DONE AT PROPERTY.

Print Date: Run Number Reprint: 0
i Template:
i
' R eview List T ickieP-'- - -—- ■-

j Follow Up:
I
| Piiority:

Account:

Premise:

Person:

J 'o': to Review Group toUser

Review Group... 0

5914 Palmetto St/PhflaPa

,v

Change I Caned

RECEIVED
mar -5 2019
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S’© Customer Contact Service

Date:

CC Type: 

Area:

05/16/2018 Time: 3:58:00 PM Source: JetSearch Related Tran: Premise Maintenance

SERV ■ Service_______________________________[3 Created: 05/16/2018 at: 3:58:25 PM by: FMUNQZ

800-Residential General Service 0 Changed: at: _____________ by: __________

Class:|—| Survevable Auto Delete Date: 05/16/2022 Inquiry

Comments: COR Eh/in Ocasio 5111628306 called about service being restored at propety. Confirmed his info was 

forwarded to RPU/MIU to schedule another appt. Was noted hat he preferred Saturday. Once checks are 

done they wiD let him know the next steps of the turn on process, c/s

[-Letter -

i Status: _________

| T emplate: _________

(-'Review'List Tickler-"--
i

, Follow Up:

| Priority:

Print Date: Run Number Reprint: s

ro) to Review Group toUser

Review Group... ©

Account:

Premise:

Person:

5914 Palmetto St/PhilaPa

Change ] Cancel

Received
Mar -5 2019



Field Information

Order Num (9718347 Order Type |l* *Wtod UMgaTlp CMtomerltae F

i RefdActtw^rSatyeeee ' • - ■

)Soquonc« i Work Uats ||fcmptoye» iibtatua Code iiComp lype ^IDu patch lype JlWlndow “lira? i/Uu hound Gas Lett '[
922470 05-21-18 Khnberly Cowcn CMP Complied By FSO PhmBy 800-1200 521/201810:56 AM OFF OFF

[► 9213272 UB-lfrlB . IICGI BOO-ITOO ismwcnflniPAM “1------------- 11------------- 1

Field AetiMty O^fls '

....--------------------- -- -----

Gar a^m | Aptfence Data | Hmd Daa | Non-Pal Charge* | SrietySuvey | MdarOdar | Party Samury | fctivllw W Compton Tlwe | Sirvey Chedt ( AcO, Coder | Ccmnent |

IlSte lime '.Shba jiC^rment -------'1

!> 516201811:02 AM CsmotGet In Csnnot Get In
516201810J7 AM Arrived on Job

Otber* Order Das

( jCtatamerHejjOnIetTyiaeperc jiSpeSTlnryucbew _ _ . . . _ . 1
V_2j Unbilled Usage TV CALL 267-9GB-0454 OR 367*968-M54 ELV1N OCASIO WHEN ENROUTE GAS NPSO IN 2003...CONTRACTORS THERE MOW T(

*1_____________ ; ________________________ I .

Close
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