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IN REPLY PLEASE REFER TO OUR FILE

P-2015-2467894   








July 19, 2019

Ward L. Smith
Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

Re:	Petition of PECO Energy Company for a Temporary Waiver of 52 Pa. Code § 56.97(a) To Allow Customers to Establish Payment Agreements Through an Automated Interactive Voice Response System
Docket No.  P-2015-2467894

Dear Mr. Ward:  

	In 2015, PECO Energy Company (PECO) sought a temporary partial waiver of 52 Pa. Code § 56.97(a) to allow customers to establish payment arrangements through an automated Interactive Voice Response (IVR) system.  On April 9, 2015, the Commission granted PECO’s request for a period ending May 31, 2019.  On April 1, 2019, PECO filed a petition for an extension and expansion of its temporary waiver.  

	In a Final Rulemaking Order issued on February 28, 2019, the Commission amended 52 Pa. Code § 56.97(a) to allow utilities to use both their IVR systems and their websites to enter into payment arrangements with their customers.  The revised regulation became effective upon publication in the Pennsylvania Bulletin on June 1, 2019, at 49 Pa. B. 2815, pursuant to the order at Docket No. L-2015-2508421.  

	No gap in coverage relative to the waiver existed, and PECO’s petition for an extension was rendered moot as of July 1, 2019.  On July 2, PECO petitioned to withdraw its original petition.  There are no answers objecting to either the April 1, 2019 petition or the July 2, 2019 petition.  Accordingly, the April 1, 2019 petition is deemed withdrawn.  This matter shall be marked closed.

		Sincerely,

[bookmark: _GoBack]
							Rosemary Chiavetta
		Secretary

cc.	Louise Fink Smith, Law Bureau
	Lori Mohr & Mathew Hrivnak, BCS
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