
 

 
 
 
 
July 22, 2019 
 
 
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
 
RE: Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company; Supplement No. 129 - Telephone - PA P.U.C. No. 23 Tariff 
 Effective: August 2, 2019 
 
Secretary Chiavetta: 
 
Frontier Communications Commonwealth Telephone Company hereby submits via electronic 
filing with the Pennsylvania Public Utility Commission the enclosed Supplement No. 129. 
 
The purpose of this filing is to introduce Vacation Get Away Service available to Residential 
Exchange Access Service as well as vertical features, bundles and other basic services, to 
become effective August 2, 2019. 
 
This supplement is an accurate representation of the company’s official tariff currently on file 
with the P.U.C. and provided on the Internet. 
 
Please contact Linda Saldaña at (916) 686-3590 or linda.saldana@ftr.com with any questions or 
comments. 
 
Sincerely, 
 
/s/ Linda Saldaña 
 
Linda Saldaña 
Sr. Analyst, Pricing and Tariffs 
 
Enclosures 

341 Via De Pellegrini 
Henderson, NV 89011 

mailto:linda.saldana@ftr.com
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ISSUED: July 22, 2019  EFFECTIVE: August 2, 2019 
 
by 
 
Carl Yastremski                                                
STATE MANAGER                                                   
GOVERNMENT AND EXTERNAL AFFAIRS 
FRONTIER COMMUNICATIONS                   
COMMONWEALTH TELEPHONE COMPANY    
DALLAS, PENNSYLVANIA                                        

 
 

NOTICE 
 

See Sheet 2
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LIST OF MODIFICATIONS 
 
            

 
Introduce Vacation Get Away Service available to 
Residential Exchange Access Service as well as vertical 
features, bundles and other basic services.  

 
Index Twelfth Revised Sheet 4 
 
Section 6  Second Revised Sheet 14  

 Second Revised Sheet 15 
                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued: July 22, 2019 Effective: August 2, 2019



 

 

SUPPLEMENT NO. 129 - TELEPHONE - PA P.U.C. NO. 23 
 

Commonwealth Telephone Company Twelfth Revised Sheet 4 
    Canceling Eleventh Revised Sheet 4 
 
 

INDEX 
 

 Section 
 
Late Payment Charge 1 
Leased Lines, Intra-Exchange 4 
Leased Lines, Inter-Exchange 4 
Liability of Telephone Company  1 
Lifeline Service 3 
Link-Up America 3 
Mileage Charges 4 
Miscellaneous Service and Equipment 6 
9-1-1 and Enhanced 9-1-1 Services 9 
Non-Published Numbers 1 
Nonrecurring Charges 3 
Number Referral Service, Extended 6 
Obligation to Furnish Service 1 
Obsolete Service and Equipment Offerings – General 1 
Operator Services 6 
Overtime Work 1,3 
Payments For Service 1 
Pennsylvania Telecommunications Relay Service 1 
Premises Access 1 
Private Line Service  4 
Promotional Sales 7 
Provision of Equipment 1 
Pay Telephone Line Service 8 
Push Button Calling 6 
Rates, Toll 1 
Residence Service Classification 1 
Restoral of Service 3 
Returned Check Charge  3 
Service Order Charge 3 
State Tax Adjustment Surcharge 1 
Suspended Service at Customer’s Request 6 
Telephone Numbers 1 
Telephone Service Defined 1 
Telephone Solicitation – By Use of Automatic Dialing –  
 Answering – Announcing Devises 1 
Toll Message Rates 1 
Transfer of Incoming Call Service 6 
Transfer of Service, One Customer to Another 1,3 
Trunk Hunting Service and Charge 6 
Underground Service Connection 5 
Vacation Get Away Service 6 
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SUPPLEMENT NO. 129 - TELEPHONE - PA P.U.C. NO. 23 
 
Commonwealth Telephone Company Section 6 
    Second Revised Sheet 14 
    Canceling First Revised Sheet 14 
 

MISCELLANEOUS SERVICE AND EQUIPMENT 
(continued) 

 
I. VACATION GET AWAY SERVICE 

 
1. General 

 
Vacation Get Away Service provides for temporary 
discontinuance of service at the customer's request without 
termination of the service.  

 
2. Conditions 

 
a.  Vacation Get Away Service applies to customers of 

Residential Exchange Access Service as well as vertical 
features, bundles and other basic services.  Vacation 
Get Away Service is not available for Lifeline 
customers, multi-party customers or optional measure 
service customers. 

 
b.  No outward or inward service is provided during the 

period of Vacation Get Away Service, except for 911 
calls. 

 
c.  Vacation Get Away Service will not be made available for 

periods of less than two (2) months. 
 
d.  Vacation Get Away Service is available to a customer for 

a maximum period of nine (9) consecutive months.  The 
customer’s number must be working for at least 90 days 
in a calendar year.  

 
e.  During the period of Vacation Get Away Service, no 

installations, moves, changes or maintenance will be 
provided.  Changes to billing address would be allowed.  

 
f.  The customer may request a restoration date in advance 

of the maximum allowable vacation period otherwise, 
complete service and billing will be restored on the 
last day of the maximum allowable vacation period of 9 
months.  A letter with the missed notifications will be 
sent to the customer at the time of restoral. 

 
g.  Monthly bills for services not covered by the Vacation 

Get Away Service during the vacation service period are 
to be paid in accordance with regular collection 
practices.  

 
h.  Vacation Get Away Service will be available where 

technically feasible. 
 
i.  Charges for Vacation Get Away Service will be a non-

recurring charged to be billed in advance of the 
vacation service. 

 
3. Rates     
 Nonrecurring Charge 
 

Vacation Get Away Service $39.99 
 

(C) Indicates Change 
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Commonwealth Telephone Company Section 6 
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    Canceling First Revised Sheet 15 
 
 

MISCELLANEOUS SERVICE AND EQUIPMENT 
(continued) 

 
 
 
J. TRANSFER OF INCOMING CALL SERVICE 
 
 1. Transfer of incoming call service is accomplished through 

a device in the central office and a transfer key at the 
customer’s premises.  By throwing the key on his 
premises, a customer can cause all incoming calls to be 
transferred to another customer’s telephone within the 
same exchange.  Both customers must have one-party lines.  
The customer to whom the calls are being transferred is 
unable to identify whether the call is for him or whether 
it is a transferred call. 

 
 2. RATES 
 
  Installation Charge # 
  Monthly Charge, including Transfer Key $3.00 
 
  # NRC’s in Section 3. 
 
K. **** 
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