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1111 Pennsylvania Avenue, NW 
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July 25, 2019 

Via Electronic Filing  

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA  17120 

Re: Docket Nos. A-2019-3009273 & A-2019-3009292 
Application of NGA 911, L.L.C. for Approval to Offer, Render, Furnish or Supply 
Telecommunications Services in the Commonwealth of Pennsylvania 

REPLACEMENT TARIFF PAGES 

Dear Ms. Chiavetta: 

On behalf of NGA 911, L.L.C. (“NGA 911”), enclosed are replacement pages to NGA 911’s proposed 
Pa. PUC Tariff No. 1 (CLEC) and Pa. PUC Tariff No. 2 (CAP), for filing and association with the 
application filed in the above referenced dockets.  The replacement pages update relevant services 
and provide specific rates and charges for those services.  Included with this transmittal are the 
following replacement tariff pages: 

Pa. PUC Tariff No. 1 – Original Pages 7, 36, 41, 42 and 43 
Pa. PUC Tariff No. 2 – Original Pages 6, 33, 34, 35 and 36 

Please acknowledge receipt and acceptance of this filing and direct any questions regarding this 
submission to the undersigned.  

Respectfully submitted,  

Catherine Wang 
Brett P. Ferenchak 

Counsel for NGA 911, L.L.C. 

cc: John-Paul M. Rodgers (via email)
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NGA 911, L.L.C. Pa. PUC Tariff No. 1 
Original Page 7 

COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 
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NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 36 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

Rule 19 - Individual Case Basis (ICB) and Customized Pricing Arrangements (CPA)  

19.1 Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide request 
from a customer or prospective customer.  ICB rates will be offered to customers in writing and will be made 
available to similarly situated customers. 

19.2 The Company may offer CPAs to eligible customers. Each CPA is customized to meet the specific needs of a 
customer. CPA rates will be provided under contract to a customer. Upon Commission request, the Company 
will file (can be under seal) a copy of the CPA with the Commission. 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 41 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

3. SERVICE OFFERINGS 

3.1 EMERGENCY SERVICES 

3.1.1 Applicability 

Services and functionalities listed in Section 4 to which mandatory tariffing requirements do not 
apply are furnished only on a non-tariffed basis, except where the contract between the Customer 
and the Company provides otherwise. The rates and charges specified apply only to emergency 
services that are subject to mandatory tariffing under applicable law or Commission orders.   

Charges for the following will vary and will be dependent upon the specific needs and functions of 
an individual customer and provided on a CPA basis: 

 Project Initiation and Design  
 Integration Services (to connect PSAPs into the ESInet) 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 42 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

4. RATES AND CHARGES 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

NG 9-1-1 Transitional Services
Selective Routing - as a standalone service Not Available 
ALI and associated data - as a standalone service Per POP Covered – $0.00501 
Geo-coding from ALI Database Per valid record – $0.00385 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 

NG 9-1-1 Trunk Services 
NG 911 Monthly Circuit Cost (1 Mbps) Per Connection – $300 
NG 911 Monthly Circuit Cost (10 Mbps) Per Connection – $500 
NG 911 Monthly Circuit Cost (100 Mbps) Per Connection – $900 
NG 911 Monthly Circuit Cost (1000 Mbps) Per Connection – $1,200 
NG 911 One-time Circuit Install & Test Per Connection $1,500.00 – 

NG 9-1-1 Aggregation Services
IP Soft switch Regional Call Volume – $0.019 
BCF - Border Control Function Regional Call Volume – $0.001 
SBC - Session Border Control Regional Call Volume – $0.001 
Security / firewall Regional Call Volume – $0.001 
Management, monitoring Regional Call Volume – $0.002 
LNG (if SS7 is used) Per Gateway $2,000 $3,500 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 43 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

4. RATES AND CHARGES (Cont’d) 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 
PSAP NGCS Licensing Per POP/Per 

Population Served 
– $0.10 

PSAP High Availability Service Per PSAP – $500 
PSAP Maintenance Per POP – $0.01 
NGCS per NENA i3 requirements and standards Statewide  ICB $10,000 
LPG - Legacy PSAP Gateway Per Gateway $1,500 $500 
NG Text to 9-1-1 – Web Based OTT Per position $500 $100 
NG Text to 9-1-1 – Integrated  Per PSAP $1,000 $200 
Regional Interoperability Connection  
(ESInet to ESInet) 

Per Region $2,500 $150 

PSAP Integration Per PSAP $5,500 
Performance Reporting Statewide $5,000 $1,500 
Call Logging Statewide $5,000 $1,500 
Outage Reporting Statewide – $5,000 
Statewide 911 GIS Per PSAP $1,000 $100 
Statewide Call Data Record Management System Per PSAP $200 $100 
Selective Routing - as a standalone service Not Available 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 



Pa. PUC Tariff No. 2 Replacement Pages



NGA 911, L.L.C. Pa. PUC Tariff No. 2 
Original Page 6 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 
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NGA 911, L.L.C. Pa. P.U.C. Tariff No. 2 
Original Page 33 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

Rule 19 - Individual Case Basis (ICB) and Customized Pricing Arrangements (CPA)  

19.1 Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide request 
from a customer or prospective customer.  ICB rates will be offered to customers in writing and will be made 
available to similarly situated customers. 

19.2  The Company may offer CPAs to eligible customers. Each CPA is customized to meet the specific needs of a 
customer. CPA rates will be provided under contract to a customer. Upon Commission request, the Company 
will file (can be under seal) a copy of the CPA with the Commission.



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 2 
Original Page 34 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

3. SERVICE OFFERINGS 

3.1 EMERGENCY SERVICES 

3.1.1 Applicability 

Services and functionalities listed in Section 4 to which mandatory tariffing requirements do not 
apply are furnished only on a non-tariffed basis, except where the contract between the Customer 
and the Company provides otherwise. The rates and charges specified apply only to emergency 
services that are subject to mandatory tariffing under applicable law or Commission orders.   

Charges for the following will vary and will be dependent upon the specific needs and functions of 
an individual customer and provided on a CPA basis: 

 Project Initiation and Design 
 Integration Services (to connect PSAPs into the ESInet) 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 2 
Original Page 35 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

4. RATES AND CHARGES 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

NG 9-1-1 Transitional Services
Selective Routing - as a standalone service Not Available 
ALI and associated data - as a standalone service Per POP Covered – $0.00501 
Geo-coding from ALI Database Per valid record – $0.00385 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 

NG 9-1-1 Trunk Services 
NG 911 Monthly Circuit Cost (1 Mbps) Per Connection – $300 
NG 911 Monthly Circuit Cost (10 Mbps) Per Connection – $500 
NG 911 Monthly Circuit Cost (100 Mbps) Per Connection – $900 
NG 911 Monthly Circuit Cost (1000 Mbps) Per Connection – $1,200 
NG 911 One-time Circuit Install & Test Per Connection $1,500.00 – 

NG 9-1-1 Aggregation Services
IP Soft switch Regional Call Volume – $0.019 
BCF - Border Control Function Regional Call Volume – $0.001 
SBC - Session Border Control Regional Call Volume – $0.001 
Security / firewall Regional Call Volume – $0.001 
Management, monitoring Regional Call Volume – $0.002 
LNG (if SS7 is used) Per Gateway $2,000 $3,500 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 2 
Original Page 36 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: April 10, 2019 Effective: ________, 2019 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

4. RATES AND CHARGES (Cont’d) 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

PSAP NGCS Licensing Per POP/Per 
Population Served 

$0.10 

PSAP High Availability Service Per PSAP $500 
PSAP Maintenance Per POP $0.01 
NGCS per NENA i3 requirements and standards Statewide ICB $10,000 
LPG - Legacy PSAP Gateway Per Gateway $1,500 $500 
NG Text to 9-1-1 – Web Based OTT Per position $500 $100 
NG Text to 9-1-1 – Integrated  Per PSAP $1,000 $200 
Regional Interoperability Connection  
(ESInet to ESInet) 

Per Region $2,500 $150 

PSAP Integration Per PSAP $5,500 
Performance Reporting Statewide $5,000 $1,500 
Call Logging Statewide $5,000 $1,500 
Outage Reporting Statewide – $5,000 
Statewide 911 GIS Per PSAP $1,000 $100 
Statewide Call Data Record Management System Per PSAP $200 $100 
Selective Routing - as a standalone service Not Available 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 



CERTIFICATE OF SERVICE 

I, Brett Ferenchak, hereby certify that on this 25th day of July, 2019, a copy 
of the foregoing NGA 911, L.L.C. Supplement to Application for Approval of 
Authority to Offer, Render, Furnish, or Supply Telecommunications Services to the 
Public in the Commonwealth of Pennsylvania were served on the parties listed 
below via United States First Class Mail: 

Office of Consumer Advocate  
555 Walnut Street
51" Floor, Forum Place  
Harrisburg, PA 17101-1923 

Office of Small Business Advocate 
Commerce Building, Suite 1102  
300 North Second Street  
Harrisburg, PA 17101 

Office of Attorney General  
Office of Consumer Protection  
Strawberry Square
Harrisburg, PA 17120 

Armstrong Telephone Co - North  
Armstrong Telephone Co – PA 
James D. Mitchell, Vice President 
One Armstrong Place 
Butler, PA  16001 

Bentleyville Telephone Co. 
Marianna & Scenery Hill Tel. 
c/o Michael C. Reed 
Consolidated Communications/FairPoint 
1 Davis Farm Road 
Portland, ME 04103 

Citizens Tel. Co of Kecksburg 
Dennis K. Cutrell, President 
2748 State Route 982 
PO Box 156 
Mammoth, PA 15664-0156 

Consolidated Communications of 
Pennsylvania Company 

c/o Mike Shultz, VP Regulatory   
4008 Gibsonia Road  
Gibsonia, PA 15044 

CenturyLink 
Thomas A Bailey 
Payne Shoemaker Building 
240 North 3rd St., Ste 300 
Harrisburg, PA 17101

Hancock Telephone Company
c/o Rob Wrighter, Jr, VP 
34 Reed Street 
PO Box 608 
Hancock, NY 13783 

Citizens Telecommunications of 
New York, Inc. d/b/a Frontier  
Frontier Communications of Breezewood
Frontier Communications of Canton
Frontier Communications of Lakewood
Frontier Communications of Oswayo River
Carl Yastremski 
Frontier Communications 
100 CTE Drive 
Dallas,  PA   18612 

Hickory Telephone Company 
c/o Grier Adamson, CEO 
75 Main St. 
Hickory, PA 15340-1118 

Ironton Telephone Co. 
c/o Bill George, President 
4242 Mauch Chunk Rd. 
Coplay, PA 18037-9608 

Lackawaxen Telecommunications Svc. Inc. 
c/o Frank Coughlin, President 
104 Hotel Road 
PO Box 8 
Rowland, PA 18467-0008 



Laurel Highland Tel Company
Yukon Waltz Tel Company 
c/o Jim Kail, President 
4157 Main Street 
PO Box 168 
Stahlstown, PA 15687-0168 

North Penn Telephone Company
c/o Tom Prestigiacomo, CFO 
34 Main Street 
Prattsburg, NY 14873

North-Eastern PA Tel. Company
c/o Steve Tourje, CEO 
PO Box D 
Forest City, PA 18421-1150 

Palmerton Telephone Company
c/o Davis Massenheimer, President 
PO Box 215 
Palmerton, PA 18071 

Pennsylvania Telephone Company 
c/o Mary Davis, VP 
191 Middle Road 
Jersey Shore, PA 17740 

Pymatuning Telephone Company 
c/o Amanda Mollins, Asst. VP 
5 Edgewood Drive 
Greenville, PA 16125-8832

South Canaan Telephone Company 
c/o Jim Kail 
2175 Easton Turnpike 
PO Box 160 
South Canaan, PA 18459 

TDS Telecom/Deposit 
TDS Telecom/Mahoney & Mahantango 
TDS Telecom/Sugar Valley Telephone 
Company 
Jeff Handley, Government Affairs 
10025 Investment Dr., Ste. 100 
Knoxville, TN 37932-2665 

Venus Telephone Company 
c/o Tim Keister, VP 
1698 County Line Road 
PO Box 75 
Venus, PA 16364 

Verizon Pennsylvania 
Verizon North 
Philip J Wood Jr.  
417 Walnut St. 1st Floor 
Harrisburg, PA 17101

West Side Telephone Company 
c/o Jim Ludenia, VP 
1449 Fairmont Rd. 
Morgantown, WV 26501

Windstream Buffalo Valley, Inc. 
Windstream Conestoga, Inc. 
Windstream D&E, Inc. 
Windstream Pennsylvania, LLC 
c/o S. Lynn Hughes 
4001 Rodney Parham Road 
Mailstop:  B1F02-1221A 
Little Rock, AR 72212 

Brett P. Ferenchak 


