BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Aaron Yauger						:
						:
v.						:		C-2019-3011311
						:
Columbia Gas of Pennsylvania, Inc.			:
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INTERIM ORDER
DENYING REQUEST FOR A CONTINUANCE

		On June 27, 2019, Aaron Yauger (Complainant) filed a formal complaint against Columbia Gas of Pennsylvania Inc. (Columbia).  In his complaint, he contends that Columbia installed a gas line at a house that he owns and failed to repair the street and the curb in front of the house.  The Complainant explains that he is trying to sell the house, and the appearance of the street and the curb is making it difficult.  Further, he generally complains about the customer service that he has received from Columbia.  Columbia filed an answer on July 18, 2019, denying the material allegations of the complaint.

		By hearing notice dated July 23, 2019, this matter was assigned to me and set for a hearing on September 5, 2019.  A prehearing order was served on the parties on July 29, 2019.

		By letter dated July 29, 2019, Columbia requests a continuance of the hearing due to the unavailability of a witness “who was involved in this matter.”  Counsel states that he made one attempt to contact the Complainant by telephone, but the call was terminated.

		A continuance is only granted for good cause shown. 52 Pa.Code § 1.15. Columbia’s letter does not give any indication regarding the anticipated testimony of the witness or explain why no other employee of Columbia can testify on behalf of the company.  Further, there is ample time between now and September for an employee of Columbia to investigate the condition of the property and offer testimony on that subject.  The Complainant states in his complaint that he is trying to sell the house, therefore a delay may be prejudicial to him.


		THEREFORE, 

		IT IS ORDERED:

		1.	That the request for a continuance by Columbia Gas is DENIED.

		2.	That the parties are reminded that Commission policy encourages settlements.  52 Pa.Code § 5.231.  The utility is directed to continue to attempt to contact the Complainant and discuss resolution of this dispute as directed in the prehearing order.


[bookmark: _Hlk505862083]Date:  August 2, 2019							/s/				
							Mary D. Long
							Administrative Law Judge
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