BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Amanda Herr	:
		:	
	v.	:	C-2019-3009143
		:	
West Penn Power Company	:



INTERIM ORDER DENYING SECOND CONTINUANCE


On April 11, 2019, Complainant, Amanda Herr, filed a formal complaint against Respondent, West Penn Power Company, seeking a payment arrangement.  On May 2, 2019, Respondent filed an answer. By Hearing Notice dated May 29, 2019, an Initial Telephonic Hearing was scheduled for July 16, 2019 at 10:00 a.m. and the case was assigned to me.  

On June 4, 2019, counsel for Respondent, Margaret A. Morris, Esquire, by email to the undersigned and Complainant, requested a continuance due to a witness’ unavailability, which continuance was unopposed by Complainant. Respondent’s continuance request was granted and on June 12, 2019 a Telephonic Hearing Change Notice was issued rescheduling the hearing for July 22, 2019.  

On July 17, 2019, Ms. Herr, by email to the undersigned and attorney Morris, requested a continuance due to a family situation, which continuance was unopposed by Ms. Morris.  Ms. Herr’s continuance request was granted and on July 18, 2019 a Telephonic Hearing Cancellation/Reschedule Notice was issued rescheduling the hearing for August 13, 2019.
 
A Prehearing Order was issued on July 18, 2018, setting forth various procedural rules that would govern the hearing. 


		On July 30, 2019, Ms. Herr, by email to the undersigned and attorney Morris, 
requested a continuance due to a family situation, which continuance was opposed by Respondent.  Attorney Morris opposed the request because she believed that Ms. Herr was attempting to delay the hearing in an attempt to avoid paying her bill, which balance was nearly $17,000, until the winter moratorium begins, and the last customer payment posted on March 28, 2018 for $150.

		By email dated July 31, 2019, I emailed both parties that after carefully reviewing Ms. Herr’s second request for a continuance, West Penn Power Company’s response, the record including the complaint filed on April 11, 2019, and the applicable law, that the Complainant’s second request for a continuance would be denied.  This Order memorializes this decision.

		A party to a proceeding has the right to request a continuance of the hearing, which may be considered and granted by the presiding officer “only for good cause shown.” 52 Pa. Code § 1.15(b).  Ms. Herr’s second request does not provide details as to how her family situation or any other reason prevents her from being unavailable to participate in a telephonic call-in hearing on August 13, 2019 at 10:00 a.m.  Consequently, under the totality of the circumstances in this case, Complainant has not demonstrated good cause for granting her second continuance request.  According, it will be denied and the hearing will proceed as scheduled on August 13, 2019 at 10:00 a.m.

		THEREFORE,

IT IS ORDERED:

1. That Ms. Herr’s second request for a continuance of the telephonic initial hearing at Docket Number C-2019-3009143 is hereby denied.

1. That the telephonic initial hearing scheduled at Docket Number C-2019-3009143 for August 13, 2019 at 10:00 a.m. will proceed as scheduled. 



1. That all other provisions of the Prehearing Order issued on July 18, 2019, shall remain in effect.



Date:  August 2, 2019			/s/				
		Gail M. Chiodo 
		Special Agent
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