BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Joanna Hostovich					:
						:
v.						:		F-2019-3010932
:
Duquesne Light Company	 			:



FIRST INTERIM ORDER
To Reschedule Initial Hearing


Before
Katrina L. Dunderdale
Administrative Law Judge

HISTORY OF THE PROCEEDING

On June 13, 2019, Joanna Hostovich (Complainant or Ms. Hostovich) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Respondent or Duquesne Light) alleging Respondent threatened to shut off her electric service while an appeal was pending.  Complainant averred she did as Respondent requested but Respondent still threatened to terminate service saying Ms. Hostovich had not replied as requested.      

[bookmark: _GoBack]		On July 8, 2019, Duquesne Light filed its Answer and denied all material allegations.  Duquesne Light averred it correctly sent Complainant a termination notice for non-payment on June 4, 2019.  Respondent asserted it did not seek termination of service until after the date Complainant could appeal the dismissal of her informal complaint by the Bureau of Consumer Services on May 8, 2019 at BCS Docket No. 3641550.  Duquesne Light asserted Complainant failed to complete a Smart Comfort visit and contended Complainant owed it $2,945.34 as of June 18, 2019.    

On July 11, 2019, the Commission issued a Call-In Telephonic Hearing Notice scheduling this matter to be heard at an initial telephonic hearing on Wednesday, August 14, 2019 from the Commission’s offices in Pittsburgh, Pennsylvania.  On July 23, 2019, the presiding officer issued the Prehearing Order which outlined various procedural matters, including how to request a continuance.
 
On August 9, 2019, the presiding officer received a hand-written letter via facsimile from Ms. Hostovich which requested a continuance.  Complainant indicated she was waiting on phone records which would confirm her statements submitted to the Commission.  Complainant did not provide a copy of the continuance request to Duquesne Light.

On August 9, 2019, the presiding officer sent a copy of Ms. Hostovich’s continuance request to counsel for Duquesne Light.  Counsel indicated it had been unsuccessful in speaking with Complainant.  Duquesne Light objected to the continuance but provided three possible dates if the presiding officer granted the continuance request.

Part of the allegations in this proceeding are whether Complainant complied with requirements in the Smart Comfort program, which would enable her to continue her participation in Duquesne Light’s customer assistance program.  Complainant alleged she made the calls required by Duquesne Light but Duquesne Light still threatened to terminate service.  The continuance request indicates Complainant was waiting on telephone records which would show she had made the telephone calls she said she would make.  Accordingly, it appears from the continuance request that the calls Complainant made or did not make to Duquesne Light are important to the presentation of Complainant’s allegations.  

A review of Ms. Hostovich’s request leads to the conclusion a sufficient cause exists under the circumstances.  Complainant notes she is awaiting telephone records and expected to have those records at least one week before the hearing.  In fact, Complainant asserts she is waiting to receive those documents and would like a continuance so she might provide them to Duquesne Light one week prior to the hearing and then present them as evidence at the initial hearing.  
The facts lead to the conclusion there is a need for a short continuance, and the request shows sufficient cause exists, under the circumstances.  Pursuant to 52 Pa.Code § 1.15, extensions of time may be granted by the presiding officer for good cause shown upon a motion filed by a party.  Complainant’s request for a continuance is reasonable and the request will be granted.  

		THEREFORE, 

IT IS ORDERED: 

		That the request for a continuance requested by Joanna Hostovich is granted.  The parties will receive a new Hearing Notice from the Commission which sets forth Monday, August 26, 2019 at 10:00 a.m. as the new date and time for a Call-In Telephonic Initial Hearing.


Date:  August 12, 2019							/s/			
								Katrina L. Dunderdale
								Administrative Law Judge
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