RECEVED

To: Rosemarie Chiavetta, Secretary M 10: L9
Pennsylvania Public Utility Commission yilih) AUG -1 A
: PUC
From: Brenda E. Brutley, Complainant SECQET&%\{‘S SUREAU

Date: July 25, 2019

Subject: Answer to New Matter/DOCKET NO. C-2019-3011309

On April 10, 2019 I mailed a PECO Claim Registration Form into the

company about an incident involving my car on March 20" 2019, shortly after

that I received a voice mail message from Mr. Paul Golden, (the person assigned

to handle my claim). It was at that time and the only time Mr. Paul Golden, reached

out to me. All other contact with him was initiated by me via telephone, email or

txt. (see attached). The first time I tried to reach out to him, I reached his voicemail

box with a message that stated he would return to the office on March 28t 2019.

At that time it was now a day in the month of April 2019. I continued to phone him until
he answered, I provided him with the claim number #C2019109710 and he stated “ Oh
yeah I have that” and he ask if I would email him a copy of the paid invoice for my
windshield and the estimate for the damage on the driver side top door and he would be
able to wrap it up. I complied and time went by and I phoned him again and asked had he
received the email with my documents, Mr. Golden “Oh let me take a look, Oh okay 1
have it”. “Do you have any pictures, I said of course I do, he provided his number and I
forward the pictures of the damaged car via txt number (215-519-4858) Friday May 17th
2019. More time go by. I phone him again and I ask, any updates, Mr. Golden “Oh we
don’t seem to know if we were even out there, let me see maybe I can GPS it yeah that’s
what I’'ll do, we can get this wrapped up”. I said okay. Its, now the month of June 2019,
3 months later than the initial complaint. I emailed him on June 5, and 6 2019, (see
-attached) no response. When I didn’t receive any response from him after the emails. 1
phoned him again June 14* 21 (see attached email) Mr. Golden “ Oh yeah I spoke to
our guy and he remembers (3 months later) that day and said he replaced a fuse and that
was it, nothing happen, Our guys don’t get into trouble for stuff, so he wouldn’t have to
or need to lie if he caused damage so there won’t be any payment on our part okay Ms.
Brutley, sorry thank you”. It was at that time I filed a complaint with PUC, (see attached).
Mr. Golden and PECO worker are not creditable. My reason for reaching out to PECO in
the first place was due to the information provided to me by Deacon Sutton from St.
John’s Baptist Church security camera system which after the incident 1 phoned and he
watched the tape and stated to me * I saw a PECO truck over your vehicle and I know for
a fact a transformer blew out on the day in question”.

Note: I saw a PECO utility truck parked on the street on July 26, 2019 and walked up to
it and asked a random question. What is involved in replacing a fuse when a transformer
blows? A metal rod like similar to a candle stick with a metal screw like bolt that comes



off the top and the fuse is inserted in it and placed in the transformer if that’s all that
needed and if one of those pieces is dropped from a height the impact could absolutely
cause damage to something below. I held the device in my hand to feel the weight.
(heavy metal like object). I would like to thank you for taking time to look in to this
matter.

Sincerely,

ME&%

Brenda E. Brutley
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an Informal Complaint.

To complete this form, please type or print legibly in ink.

1.

Customer {Complainant) Information
Provide your name, mailing address, county, telephone number(s), e-mail address and utility

account number. |t is your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

Name _Breada E. Erc&ky

Street/P.0. Box %/ 43 Ac!q-z neel S /zzge’f _ Apt# £
City _Phr/ state /A zZip 4
County 7 /31@?(6 Qém .

Telephone Number(s) Where We Can Contact You During the Day:
( 15y Joi- 3371 (home) (205 ) Sy 733 (mobile)

E-mail Address (optional): _bcutlenb Stempic. edu

Utility Account Number (from your bill)_# 24 g <4 /- 7// 74

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.0O. Box

City State Zip

Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

PECO

December 2014 . 1



3. Type of Utility Service -

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

@ ELECTRIC [0 WASTEWATER/SEWER
0 GAs [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[0 WATER [J MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAMHEAT

4, Reason for Complaint

"~ What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information. »

L1 The utility is threatening to shut off my service or has already shut off my service.

]  1would like a payment agreement.

L] Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

[0 | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handie complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Regquested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.
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Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility.or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or

damages. Damage claims may be sought in an appropriate civil court.
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6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or weifare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES O

NO ol

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. ls this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O

NO uf
_Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and

answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or compahy
representative about this complaint?

YES cd

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement. :

December 2014 4



c. If you tried to speak to a utility company representative about your complaint but
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Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC. -

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyers name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing. -

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5



9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

I Bpd £ e , hereby state that the facts

above set forth are true and colrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

S T DT F LT /G
(Signature of Complainant) ) (Date)

Title of authorized employee or officer (only applicable to corporétions, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be
accessed at http://www.ouc‘pa.qov/eﬁling/default.aspx.

Note: If you are appealing your Bureau of Consumer Serv:ces (BCS) decusnon you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments,
by certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvama Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secreﬁw’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

December 2014 6
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- Xerox WorkCentre 5335

Transmxss:on Report

G3-ID

Local Name
Company Logo
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Job Remote Station

|

Date & Time : 041072019 10:47 AM
Page : 1(Last Page)

The job has been sent.
Original Size: 8.5 x 117

d/zqer# o 2005728779

PECO CLAIM REGISTRATION FORM

Claims Division
1-877-538-7768
Daar PECQ Customer:

To officially register your claim, please compiete and return this form in the
enciosed seff-addressed retum envelope, or fax to 215-841-4919,

A

Qur Address is: PECQ Energy, Claims Division, $16-1, 2307 Market Street,
Philadeiphia, PA 19103

Once this form is racalved in our office, you will be contactad by one of our Case
Managers.

renda £ Soute (205 ) 2ot 23
Name . Daytime Phana No.

%£33 Unenek SE [fof 2 Heihd ern

Address E-mall Address

Phtn £ 1574 ok gt pdil  gio0ae - o
Chy, State, Zip Date & Time of Loss or D age badmsen

etk g i BHES

PECO Account No. (if applicable) Address of Loss Lacation 0‘,,55,&4 C:A ﬁ "

Please describe the detalls of the incident and list the item(s) damagod
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Z

Péeo

B & By ety PR E
Signatu Dato ek ouER My
gnature W el on 715:-

THIS FORM IS A REQUEST FOR INFORMATION ONLY AND DQES NOT

CONSTITUTE ANY ADMISSION OF LIABILITY ON THE PART OF PECO
ENERGY COMPANY.
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PECO CLAIM REGISTRATION FORM

Claims Division
1-877-538-7769 -
Dear PECO Customer: C,\mwﬂi CLc]F1097/8

To officially register your claim, please compiete and return this form in the
enclosed self-addressed retumn envelope, or fax to 215-841-4919.

Our Address is: PECO Energy, Claims Division, S15-1, 2301 Market Street,
Philadelphia, PA 19103

Once this form is recelved in our orflce you will be contacted by one of our Case

Managears.
Boreads F Bfw“'!’:’v\; | (ZL5 ) 2ot 557/ '
Name Day'time Phone No.
«§35 [l lacnick CS)/ 44‘2/"’ éfu-//t«.«,/)c& 71«_/?‘\1:’/6 ALK
Address E-mail Address
:9 hz(p £ /55 ST ch 52;7‘/‘ /./'ZC 7. o0~ = 4 g
City, State, Zip ' Date & Time of Loss or Damage . &=h=eEN
Y . Bund o Belusl
: Loertlnall S 457 év—’ﬁ‘- or /J"’é"’ <
PECO Account No. (if appiicable) Address of Loss Location 5,@,.. .3(:'/&{:&#?&&%@ b

Please describe the details of the incident and list the item(s) damaged.
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THIS FORM IS A REQUEST FOR INFORMATION ONLY AND DOES NOT

CONSTITUTE ANY ADMISSION OF LIABILITY ON THE PART OF PECO
ENERGY COMPANY.
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Brenda E. Brutlex

From: Brenda E. Brutley

Sent: Thursday, May 2, 2019 8:41 AM
To: Paul.Golden@Peco-Energy.com
Subject: Claim#C2019109710
Attachments: DOCO6S.PDF

Mr. Golden

in the attachment you will find a paid receipt for my car windshield replacement and an estimate for the
body work that needs to be done.

Thank You.

beb/Brenda E. Brutley
Telecom Support Specialist
Tech Ctr 3rd fIr
215-204-3371

brutleyb @temple.edu



J & S COLLISION AND AUTO REPAIR INVOICE
1638 WEST HUNTING PARK AVE. ( 15185 |
PHILADELPHIA, PA. 19140

Phone: 215-4574002 Fax: 215-457-2675

INVOICE Date: 04/19/2019
BOUTLEY, BRENDA 2015 Dodge - Dart SXT - 2.4L, In-Line4 {144Cl) VIN(B)
p Lic#: KDK6273 Odometer in : 45644
'./
Home 215-514-4733 - Office 215-204-3371 VIN # : 1C3CDFBB0 FD286456
Engine Hrs In : 45644.C - Engine Hours Out : 45644.0
Part Description / Number Qty Sale Ext Labor Description Hours Ext
FRONT WINDSHEILD 1.00 175.00 175.00|REPLACE FRONT WINDSHIELD : 1.18 100.00
DW1953GTY Hazardous Materials 10.00
Shop Supplies 10.00
r-
Org. Estimate 388.80 Revisions  0.00 Current Estimate  388.80 Labor: 100.00
Parts: 185.00
HazMat: 10.00
@ Pnln ' SubTotal: 295.00
. Tax: 80
Totak 7 316.60)
[ Payments - Amarican Express - $318.60] Bal Due: © - $0.00

Vehicle Received: 4/18/2018

Customer Number : 4859

Signature

| hereby autharize the above repair work to be done along with the necessary materiat and hereby grant you andfor your amployees permission to operate the car or truck herein
described on street, highways or elsewhere for the purpose 1o tasting and/or inspection. An express mechanic's lien is hereby acknowledged on above car or truck to sacure the
amount of repairs therato, Waranty os parts is one year. Warranty on labor is 80 days. Warranly work has 1o be performad in our shop & cannot exceed the original cost of repalr.

Date.

Service Advisor : HEQ, PETER, Tech: PEREZ, HECTOR

Page 1
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o,
o - Date: 5/1/2019 06:17 PM
Estimate ID: 170
Estimate Version: 0
Preliminary
. Profile ID:  Mitchell
mmn—
Estimate Totals
/
Add')
Labor Sublet .
por Subtotals Units Rate  Amount Amount Totals Il. Part Replacement Summary Amount
L edy 20 50.00 0.00 000 10000 T .
ﬁeﬂnlsh 8.0  50.00 0.00 0.00 45000 T Total Replacement Parts Amount 0.00
Taxable Labor 550.00
Labor Tax @ B8.000% 44.00
por Summary 11,0 594.00
Aditional Costs Amount_ IV. Adjustments _ Amount
. Taxable Costs 11.00 Customer Responsibility 0.00
Sales Tax @ 8.000% 0.88
Total Additional Costs 11 :88
L Total Labor: 584.00
1. Total Replacement Parts: 0.00
. Total Additional Costs: 11.88
Gross Total: © 605.88
v. Total Adjustments: B
Net Total: 605.88

This is a preliminary estimate,
Additional changes to the estimate may be required for the actual repair.

£STIMATE RECALL NUMBER: 05/01/2019 18:17:20 170

itchell Data Version: OEM: JUN_14_V

Software verslon: 7.0.487

Copyright (C) 1994 - 2014 Mitchell International

All Rights Reserved

Page 2 of 2



Brenda E. Brutlez

From: Brenda E. Brutley

Sent: Friday, May 31, 2019 10:42 AM
To: Paul.Golden@Peco-Energy.com
Subject: Claim # C2019109710

Hi Mr. Golden

| know | am not the only claimant you have, however when we spoke via phone a couple of weeks
_ ago, you stated to me you would be wrapping mine up. Please update.

Thank You.

beb/Brenda E. Brutley
Telecom Support Specialist
Tech Ctr 3rd flr
215-204-3371

brutleyb@temple.edu



Brenda E. Brutlez ‘

From: Brenda E. Brutley

Sent: Wednesday, June 5, 2019 4:55 PM
To: Paul.Golden@Peco-Energy.com
Subject: FW: Claim # C2019109710

Update. Haven't heard from you.

beb/Brenda E. Brutley

Telecom Support Specialist

Tech Cir 3rd flr

215-204-3371

brutleyb @temple.edu

From: Brenda E. Brutley

Sent: Friday, May 31,2019 10:42 AM
To: Paul.Golden@Peco-Energy.com
Subject: Claim # C2019109710

Hi Mr. Golden

| know |1 am not the only claimant you have, however when we spoke via phone a couple of weeks
ago, you stated to me you would be wrapping mine up. Please update.

Thank You.

beb/Brenda E. Brutley
Telecom Support Specialist
Tech Ctr 3rd flr
215-204-3371

brutleyb@temple.edu



Brenda E. Brutlez

From: Brenda E. Brutley

Sent: Friday, June 14, 2019 10:18 AM
To: Paul.Golden@Exeloncorp.com
Subject: Fw: Claim#C2019109710

beb/Brenda E. Brutley

Telecom Support Specialist

Tech Cir 3rd fir

215-204-3371
brutlevb@temple.edu

From: Brenda E. Brutley

Sent: Friday, June 14, 2019 10:17 AM
To: Paul.Golden@Peco-Energy.com
Subject: Claim#C2015109710

Thank you for looking into the claim | submitted. | am not satisfied with the result after you spoke with the worker
that was on the job over my car on the day in question. | will be submitting this to the Utility Commissioner Office.
and Channel 10 Harrison.

beb/Brenda E. Brutley
Telecom Support Specialist
Tech Ctr 3rd flr
215-204-3371

brutleyb @temple.edu
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