CERTIFICATE NO. A-6422132 PARATRANSIT PA PUC NO.1
DOCKET NO. A-2019-3009431

R & J TRANSPORT SERVICE LLC

FFICIAL

RATES AND RULES GOVERNING THE TRANSPORTATION OF PERSONS

TO TRANSPORT, AS A COMMON CARRIER, BY MOTOR VEHICLE, PERSONS IN
PARATRANSIT SERVICE, FROM POINTS WITHIN A 15 AIR MILE RADIUS OF THE CITY OF
HAZLETON, LUZERNE COUNTY, TO POINTS IN PENNSYLVANIA AND RETURN.

ISSUED: AUGUST 14, 2019 EFFECTIVE: AUGUST 15, 2019

ISSUED UNDER AUTHORITY OF 52 PA CODE SECTION 23.42

R & J TRANSPORT SERVICE ] 4
31 WEST DIAMOND AVENU ‘B WV S1 3NV 610
HAZLETON PA 18201
570-582-4565



RULES AND REGULATIONS

RESERVATIONS:

ADVANCE RESERVATIONS MUST BE MADE PRIOR TO THE SERVICE BEING
RENDERED. ADVANCE RESERVATION REQUEST MUST BE MADE NO LATER THAN 8
(EIGHT) HOURS PRIOR TO THE TIME OF NEED ON THE CALENDAR DATE OF SERVICE FOR
MONDAY THROUGH FRIDAY SERVICE. ADVANCE RESERVATION REQUEST MUST BE
MADE NO LATER THAN 24 (TWENTY-FOUR) HOURS IN ADVANCE OF THE CALENDAR
DATE OF SERVICE FOR SATURDAY SERVICE.

MILEAGE:

FLAT RATE, CHARGES BEGIN AND END FROM THE CUSTOMER’S POINT OF
PICK UP TO THE CUSTOMER’S POINT OF DROP OFF.

AVAILABLE HOURS OF SERVICE:

PARATRANSIT SERVICES WILL BE AVAILABLE BETWEEN THE HOURS OF 7:00 AM
AND 6:00 PM, MONDAY THROUGH FRIDAY, AND BETWEEN THE HOURS OF 8:00 AM AND
4:00 PM ON SATURDAY, BY AN ADVANCE RESERVATION REQUEST.

ADDITIONAL EXPENSES:

TOLLS, PARKING/ENTRANCE FEES AND OTHER OUT OF POCKET EXPENSES WILL BE
THE RESPONSIBILITY OF THE CUSTOMER AND ADDED TO THE CUSTOMER’S CHARGE.

DEPOSIT RULE:

CARRIER REQUIRES A DEPOSIT OF NOT MORE THAN 20% OF THE QUOTED
CHARTER PRICE. FORFEITURE OF DEPOSITS IS WITHIN THE FOLLOWING LIMITATIONS:

1) FORFEITURE OF NOT MORE THAN 50% OF THE DEPOSIT IF THE CHARTER IS
CANCELLED BY THE CUSTOMER MORE THAN 15 (FIFTEEN) BUT LESS THAN 30 (THIRTY)
DAYS PRIOR TO THE DATE THE TRANSPORTATION WAS TO DEPART, AND

2) FORFEITURE OF NOT MORE THAN THE TOTAL AMOUNT OF THE DEPOSIT IF
THE CANCELLATION OCCURS WITH 15 (FIFTEEN) DAYS PRIOR TO THE DATE THE
TRANSPORTATION WAS TO DEPART.



SCHEDULE OF RATES
(PER PERSON)

ONE WAY TRIP/PER ONE DAY $9.00
MONDAY THROUGH FRIDAY
(PICK UP TO DROP OFF)

ONE WAY TRIP/PER ONE DAY $10.00
SATURDAY
(PICK UP TO DROP OFF)

ONE ROUND TRIP/PER ONE DAY $15.00
MONDAY THOUGH FRIDAY
(PICK UP TO DROP OFF AND RETURN)

ONE ROUND TRIP/PER ONE DAY $20.00
SATURDAY
(PICK UP TO DROP OFF AND RETURN)

MONDAY THROUGH FRIDAY (5) ROUND TRIPS $35.00
(PICK UP TO DROP OFF AND RETURN)

WAIT TIME AT ORIGIN (PICK-UP):

THERE WILL BE NO CHARGE FOR THE FIRST 5 (FIVE) MINUTES THAT THE CARRIER
MUST WAIT FOR A CUSTOMER BEYOND THE SCHEDULED PICK-UP TIME. ANY
ADDITIONAL WAITING TIME WILL BE CHARGED AT THE RATE OF $3.00 FOR EACH 15
(FIFTEEN) MINUTES OR ANY FRACTION THEREOF.

WAIT TIME DURING TRIP:
IF CARRIER IS REQUESTED TO WAIT FOR A CUSTOMER AT A DESTINATION OR

DURING THE TRIP, THERE WILL BE AN ADDITIONAL WAITING TIME CHARGE OF $5.00
PER 15 (FIFTEEN) MINUTES OR ANY FRACTION THEREOF.



