
In response to complaint for docket number C-2019-3009161

To Whom It May Concern,

We were notified in April of 2019 that our insurance company had not filed the proper forms 

with the PUC. The PUC issued a notice of possible suspension. We immedidately contacted our 

insurance company and they sent the PUC all the information they believed they needed. After 

this, we received a notice that a possible suspension has been lifted and that our PUC authority 

has been fully restored. Apparently, though, the complaint was still filed. I believed that 

everything had been resolved so I did not think I needed to take further action.

Then, in June, I was notified that the PUC still did not have the proper forms from my insurance 

company. Once again, I contacted our insurance company and they forwarded on the forms to 
the PUC. I received a letter now that my PUC is fully restored again.

This seemed to be a case of misunderstanding by my insurance agent as to what forms needed 

to be filed with the PUC. Our insurance had no lapse in coverage at any point. And also my 

misunderstanding as to me having to file a response to the complaint even though all possible 

actions against us had been lifted.

I hope this explains everything and I appreciate everyone's help in getting this resolved.

All the best.

President

Wherley Generations, INC.
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