August 19, 2019

To: PAPUC

RE: Response to complaint/ C-2019-3011740
John Musumeci T/A Magic Carpet Carriers

Dear Sirs:

Mr. Musumeci is currently hospitalized at Lehigh Valley Pocono Hospital in East Stroudsburg, PA. He has
instructed me to write this response on his behalf because he is too ill to write.

Mr. Musumeci is 85 years old and in very poor health. He retired his business effective 06/01/19 due to
frail and failing health. He decided to retire as of June 1, 2019 since that was the end of his current
insurance period. He did not renew his insurance and closed his business.

Because he did not renew his insurance, he has received this letter of complaint. He is requesting that a
penalty be waived with this explanation and his account closed.

If you have any questions, please contact him via letter and | will be sure to deliver it to his bedside at
the hospital or post hospital stay facility as he recovers.

Regards,

Carla Silver
On behalf of John Musumeci



