
 

 
 
 
 
August 27, 2019 
 
 
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
 
RE: Frontier Communications Commonwealth Telephone Company; Supplement No. 39 to 

move Operator Services into the Competitive Services Tariff Telephone - PA P.U.C. No. 
500 

 
 Docket No. R-2019-3011904 
 
Secretary Chiavetta: 
 
Enclosed via electronic filing, please find Supplement No. 39 to Frontier Communications 
Commonwealth Telephone Company, Tariff Telephone - PA P.U.C. No. 500. 
 
Supplement No. 39 corrects Section 4, Sheet 3 by removing incorrect reference “Refer to Section 
6, Sheet 21, of this Tariff for special provisions regarding Caller ID Service” in the Competitive 
Services Tariff. 
 
Supplement No. 39 is filed with an issued date of August 1, 2019 and an effective date of August 
4, 2019. 
 
Please contact Linda Saldaña at (916) 686-3590 or linda.saldana@ftr.com with any questions or 
comments. 
 
Sincerely, 
 
/s/ Linda Saldaña 
 
Linda Saldaña 
Sr. Analyst, Pricing and Tariffs 
 
Enclosures 

341 Via De Pellegrini 
Henderson, NV 89011 

mailto:linda.saldana@ftr.com


 

 

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 

Supplement No. 39 
Telephone – PA P.U.C. No. 500 

 Section 4 
 Original Sheet 3 

 
               

Operator Services 
 
3. OPERATOR SERVICES 
 
 A. Line Status Verification 
 
  Upon customer request, the operator will verify and provide the line status condition subject to 

a charge of $.70 for each request. 
 
  No charge will apply for a line status verification when a trouble condition is indicated on the 

line. 
 
 B. Call Interruption 
 
  Upon customer request, the operator will verify the line status condition and interrupt a call in 

progress to notify the party on the call that another caller is attempting to contact the line.  The 
charge for call interruption is $1.10 for each request.  This charge includes the line status 
verification and call interruption. 

 
 C. Operator Calls 
 
  Calls placed through the operator to a station in the same Local Calling Area, are charged at 

the following rates: 
 
    Calling Card Operator All Types 
  Customer Dialed Station-to-Station # Person-to-Person 
 
    $.35  $.90  $2.50 
 

# Includes collect, special billing number, bill-to-a-third number, operator dialed calling card 
and all Time and Charge request calls. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued: August 1, 2019 Effective: August 4, 2019 
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