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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Secretary C/ —_ ()\ O /7‘_‘3 00 77 8}7/‘

Pa Public Utility Commission
P.0. Box 3265
Harrisburg, Pa 17105-3265

RE: Incorrect Gas Bill of $6000.00 &/ 991~

Lawrence Jones
711 Medary Ave
Philadelphia, Pa 19126

To All Parties:

On May 8% 2019, a conference call hearing was held about the incorrect Gas Bill Charges. | presented
my proof but was not accepted. The judge was impartial and 100% with the PGW Staff. The PGW staff
gave incorrect information about their visit to my home.

Please note that the V Lock on the pipe in the cellar was not damaged. The PGW staff worker reports
that the V Lock was tapered with. The PGW worker used his key and removed the V Lock and put a new
one on. The PGW staff went into the cellar and did not take pictures of the electric water heater, and
electric heaters throughout the home. As well as the electric cooking stove, washer and dryer. The
heater has not been operable for 20 years. The pictures that the PGW has are not pictures of my house.
The PGW technician told me to apply for gas. For which | did. This was only a trick to gain Access to the
house. The PGW examined my heater and reported to me that my heater was inoperable. Again; the
pictures they have are not my house and are using this to fabricate their case.

I never received a Gas bill for SG,Z(Z).OO. This is definitely an error. | hope this matter can be resolved
without an expense of an attorney.
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Lawrence Jones
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