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VIASAT CARRIER SERVICES, INC. FURTHER SUPPLEMENTAL RESPONSES 

Viasat Carrier Services, Inc. (“Viasat”), by its counsel, hereby respectfully submits its Further 

Supplemental Responses to Pennsylvania Public Utility Commission (“Commission”) staff requests 

for information. On January 30, 2019, Viasat submitted its response to an initial set of data 

requests (the “Initial Requests”); following Viasat’s response, Commission staff requested in writing 

additional information (the “Additional Requests”); Additional questions were raised by staff during 

a meeting with staff on February 22, 2019 (the “Meeting Questions”).  Viasat submitted partial 

responses to the Additional Requests and responses to the Meeting Questions on April 23, 2019.   

Included herein are Viasat’s remaining responses to the Additional Requests as well as 

updated responses to certain of the Initial Requests. In addition, Viasat is enclosing as attachments 

Lifeline materials requested by staff.  For the Commission’s convenience, Viasat has incorporated 

herein its April 23, 2019 responses to the Additional Requests and Meeting Questions as well as the 

portion of its January 30 responses to the Initial Requests for which updated responses are being 

provided herein.  

Concurrently, Viasat is submitting a request for confidential treatment of portions of 

this response, which are identified as confidential. 
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Docket No. P-2018-3004983, ViaSat CAF II ETC Petition 

Complete Responses to Additional Requests 

1. In its Jan. 30, 2019, data request response, Item No. 12, p. 3, ViaSat states that it
will have “to provide at least one service offering that provides at least 25 Mbps
downstream and 3 Mbps upstream (25/3 Mbps) and a minimum usage allowance
of 150 GB per month, or that reflects the average usage of a majority of fixed
broadband customers, whichever is higher.” (Citation omitted).

a. Does ViaSat have the requisite satellite capacity to accommodate simultaneous
broadband downloads and uploads at the required FCC speeds by its intended
number of locations and subscribers in Pa. (45,100 locations)? For example,
assuming that all locations in Pa. simultaneously request content downloads
at a 10 Mbps broadband speed, that will impose a total demand of 451,000 Mbps
or 451 Gbps on ViaSat’s satellite network. The ViaSat-1 satellite system has a
total capacity of at least 140 Gbps, while ViaSat-2 “has a maximum potential
capacity of approximately” 260 Gbps. Petition at 10-11.

In theory, one can design a scenario in which 100% of all the PA locations (45,100) would
be simultaneously requesting downloads of 10Mbps each, however based on real world
operational experience, such scenario is not probable.

For one, the nature of the Internet usage is that not all subscribers are active during any
hour of the day.  In fact, during the busiest peak busy hour, less than 30% of subscribers
are using any data.  Additionally, of that 30%, a further subset is doing a sustained transfer
rate of high speed.

In practice, each satellite channel is filled up with thousands of burst of data packets with
flows of different average data rates coming from the different active users.  It is Viasat’s
experience that the best way to handle the predictions for traffic engineering and loading
of channels is by doing statistical modeling of the usage.

CONFIDENTIAL
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b. Does ViaSat have the requisite satellite capacity to accommodate simultaneous
broadband downloads and uploads at the required FCC speeds by its intended
number of locations and subscribers in Pa. during times of peak usage without
any degradation in the available speed and latency standards? What are the
typical daily times of peak usage in ViaSat’s system?

Yes. The statistical modeling and traffic engineering calculations described above show that 
Viasat will have the required satellite capacity to accommodate the FCC speed requirements 
during the peak periods of usage for 70% of the PA locations. Viasat’s data shows that the 
utilization daily peak times occur during the hours of 8pm to 11 pm local time. 

2. ViaSat will be obtaining $1.994 MM of CAF II auction support for a 10-year horizon.
What capital investments will ViaSat be implementing in Pa. and in what types of
network equipment with this CAF II support and its own investment capital? Please
indicate the types of satellite and terrestrial network and customer premises
equipment involved in this capital investment.

Viasat notes that the CAF II support of $1.994MM per year is to provide service to 45,100 
locations in Pennsylvania, which is approximately $44.00 per year per location (or less than 
$4.00 per location per month). Viasat, Inc. (“VSI”) currently incurs several hundred dollars in 
costs to activate each customer, including the costs of equipment and installation. Viasat 
anticipates that its costs to activate customers will be approximately the same. 

Viasat does not have specific capital expenditures earmarked for a particular location, service 
area, or state. Viasat does not need to install additional facilities in order to be able to provide 
service; however, Viasat will be required to implement modifications to VSI’s existing back office 
(ordering, customer care, billing) and other systems to address FCC and state commission CAF 



PUBLIC VERSION 
  

3 
 

II and ETC requirements. Viasat intends to use CAF II funding to reduce the per-location costs 
associated with the provision of supported service in each state, including Pennsylvania. For 
example, Viasat would use funding to offset costs of acquisition of network capacity, provision 
and installation of CPE, and service delivery functions.  However, the CAF II support is, on 
average, less than $4.00 per month per location in Pennsylvania and is, therefore, not sufficient 
to cover all of these costs. 
 

3. Does ViaSat plan to allocate any portion of the $1.994 MM of the CAF II support that 
is designated to Pa. locations for the launch of additional satellite vehicle capacity 
within the 10-year time frame of support and is this permitted under the applicable 
FCC rules? 

 
Viasat does not have specific capital expenditures earmarked for a particular location, service 
area, or state. In order to achieve the CAF II service and build out requirements, Viasat will 
leverage existing satellites, and VSI is launching a new satellite that may be utilized to facilitate 
providing service in Pennsylvania and elsewhere. CAF II support will be used to reserve capacity 
on existing and, potentially, new satellites; however, Viasat does not currently plan to allocate 
its Pennsylvania CAF II support directly to an additional satellite vehicle. 

 
4. What latency intervals do ViaSat subscribers experience for ordinary voice 

communications? Do these latency intervals vary between on-peak and off-peak 
usage periods of ViaSat’s network and what are the corresponding quantitative 
values and differences of these latency intervals? 

 
As stated, the latency on Viasat’s network is primarily the result of the fact that signals travel to 
and from space. It is a consequence of the speed of light and is constant. Under normal 
circumstances, there is no need to prioritize voice traffic over other types of traffic on VSI’s 
network; however, to ensure the best possible experience for customers, VSI prioritizes voice 
and other latency-sensitive traffic over other Internet traffic in all situations, i.e., during periods 
of no congestion and periods of congestion. VSI has also developed traffic shaping and other 
tools to mitigate any potential effects of latency on voice quality. Viasat will utilize these same 
practices and technology and also plans to develop additional upgrades to its network to further 
improve voice quality for its CAF II services. 

 
5. Does ViaSat use any technological solutions to prioritize voice communications 

relating to 911/E911 emergency calls? To the extent that ViaSat’s voice service will 
rely on the Voice over the Internet Protocol (VoIP), please explain whether 
911/E911 VoIP call packets will be prioritized in ViaSat’s network with a 
corresponding reduction in the latency characteristics that are addressed in Item 
No. 3 above. Please provide numerical values of the corresponding reductions in 
latency involving 911/E911 emergency voice calls as compared to ordinary voice 
calls. 

 
Viasat prioritizes all Viasat voice communications, including 911/E911 emergency calls over 
other non-voice communications. Viasat does not prioritize 911/E911 emergency calls over 
other Viasat-managed VoIP calls within its network. 911/E911 calls are switched like any other 
calls in terms of processing and the order which in which it is received. However, Viasat uses 
dedicated trunks to its E911 provider (Intrado) and its own call authorization process will 
decrease the call setup time by 5-10ms. 
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6. Please provide the following requested information, explanations and material 

regarding ViaSat’s planned handling of emergency 911/E911 call traffic within Pa.: 
 

a. In its Jan. 30, 2019 data request response (Item No. 7, p. 8), ViaSat indicated that 
it “will partner” with another company “to provide VoIP service” and that 
“company has already arranged for the provision of 911 emergency service in the 
areas it has been awarded CAF II funds.” Please disclose the identity of this 
“company” with which ViaSat will partner for the provision of VoIP call services 
and 911/E911 emergency call capabilities. Please state whether this “company” is 
another telecommunications carrier that already operates in Pennsylvania. 

 
Viasat will partner with Alianza Inc. for its VoIP service and West Safety Communications Inc. 
(fka Intrado Communications Inc.) (Utility Code: 319921) for 911 service. 

 
b. Please provide an explanation of the ViaSat terrestrial network and 911/E911 

emergency call network flows and connectivity of such calls with the appropriate 
public safety answering point (PSAP). Please include such information and 
materials as indicated below: 

 
(1) Whether there are ViaSat satellite access network nodes (SANs) within 

Pennsylvania that will utilize terrestrial network facilities (owned or leased 
circuits, switching and routing facilities and capabilities), for interconnecting 
with the public switched telecommunications network (PSTN) and 
terminating a 911/E911 call to the appropriate PSAP. 

 
No, currently there are no plans to have any SANs within Pennsylvania.  

 
(2) In the event that there are no ViaSat SANs within Pennsylvania, please 

describe the network movement of a 911/E911 call that will originate at a Pa. 
location that will be served by ViaSat and where that call may have to travel 
outside Pa. before transiting back to the appropriate PSAP within Pa. 

 
The call will originate from a Pa. location, go over the satellite, and come down at a 
SAN location outside of Pa.  That call will route to one of Viasat’s core-nodes and from 
there to the Alianza session border controller (SBC).  The specific Viasat core-node or 
Alianza SBC for each call will vary as there is built in redundancy to both locations to 
ensure a valid connection.  Once at the SBC the call will go to a dedicated 911 trunk 
and hand off to Alianza’s partner Intrado to hand off to the PSAP within PA.  

 
(3) Please provide an explanation on how ViaSat will provide accompanying 

automatic number identification (ANI) and automatic location identification 
(ALI) for 911/E911 emergency calls that will reach the appropriate PSAP. 

 
Viasat will transmit the user’s phone number and/or location to the PSAP once the VoIP 911 
is connected to the PSAP. Viasat will rely on Viasat, Inc.’s existing 911 capabilities. Viasat, Inc. 
provides 911 services to all of its United States based voice customers. This is accomplished 
by routing 911 calls to a PSAP based upon a customer’s ANI (automated number identification) 
and transported through a wireline 911 network. The PSAP, designated state default 
answering point, or emergency authority is able to identify the voice caller’s primary registered 
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location through an ALI (automated location information) database. 

 
Viasat obtains physical location from each customer as part of the voice ordering 
process. This information will be passed on to VSI as Viasat will be utilizing VSI’s 911 
capabilities. During order entry, customer care agents will ask the customer to 
provide their 911 address, making the distinction between service address, specifically 
asking customers in the event of an emergency which address is associated with 
their voice number for emergency services to respond to. As part of order entry, an 
automated real time verification of the address will be performed by a third party 
against the MSAG (master street address guide). Within two business days a final 
detailed verification will be performed by another third party agency, Intrado, to ensure 
service addresses are valid for emergency services to respond to. At any point where a 
discrepancy is found, customers will be contacted to update street address information 
for 911 services. 

 
Viasat’s VoIP service is not nomadic. It is a fixed service tied to the customer’s existing 
broadband Internet access service at the customer’s residence. Thus, a customer will 
not be able to “move” the service to another location without first notifying Viasat and 
having the service installed at the customer’s new location. Viasat customers can always 
update their 911 address information by contacting Viasat. 
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8. Please indicate the states where ViaSat’s corresponding ETC designation petitions 

have been granted and indicate whether the state regulatory agency granting 
such petition has imposed state-specific conditions and obligations. Please 
indicate the states where such corresponding ETC designation petitions are still 
pending. 

 
Revised Response: As of August 21, 2019, three petitions or applications for ETC 
designation remain pending before state commissions. In addition to the Petition for ETC 
designation pending before this Commission, Viasat’s applications remain pending in 
Mississippi and Oregon. 

 
Four states – Alabama, California, Florida, and West Virginia – did not review the 
petitions/applications and issued affirmative statements allowing Viasat instead to apply 
directly to the FCC for ETC designation in those states. 
 
Thirteen states have granted Viasat’s requests for ETC designation: Arizona, Colorado, Georgia, 
Idaho, Kentucky, Louisiana, Maine, Montana, New Mexico, Utah, Washington, Wisconsin, and 
Wyoming. 
 
Orders from those states that imposed state-specific conditions or obligations are available on 
each commission’s website as follows: 

 
Arizona 
http://docket.images.azcc.gov/0000195893.pdf 

 

Colorado 
https://www.dora.state.co.us/pls/efi/EFI Search UI.Show Decision?p session id=&p dec= 
26041 

 

Georgia 
http://www.psc.state.ga.us/factsv2/Document.aspx?documentNumber=175851 

 

Kentucky 
https://psc.ky.gov/PSCSCF/2018%20Cases/2018-00330/20190225 PSC ORDER.pdf 
 
Louisiana 
http://lpscstar.louisiana.gov/star/portal/lpsc/PSC/PSCDocumentDetailsPage.aspx?DocumentI
d=6d0326af-f80b-4cfa-9114-12342ea0d0fc&Class=Order 

 

Montana 
http://psc2.mt.gov/Docs/ElectronicDocuments/pdfFiles/D2018959FO.pdf 

 

Utah (including Stipulation and Settlement Agreement) 
https://pscdocs.utah.gov/telecom/18docs/18261001/30665718261001oasasa2-13-2019.pdf 
https://pscdocs.utah.gov/telecom/18docs/18261001/306328JtSettlStip1-22-2019.pdf 
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Incorporated April 23, 2019 Meeting Question Responses 
 
Number of Pennsylvania customers 

 
Viasat’s parent company, Viasat, Inc., currently has CONFIDENTIAL 
CONFIDENTIAL active subscribers in Pennsylvania, CONFIDENTIAL 
CONFIDENTIAL of whom subscribe to voice (VoIP). 

 
Summary of the latency, testing and other requirements from FCC orders, including cites 

 
With respect to voice performance, bidders placing high latency bids must also commit to 
demonstrate a score of four or higher using the Mean Opinion Score (MOS).1 All of Viasat’s awards 
are for high latency bids. Therefore, Viasat will be required to maintain a MOS scope of four or 
higher and certify its compliance each year. In addition, as Viasat explained, its service provides 
priority for latency-sensitive applications, like voice and video streaming, to ensure the highest 
quality service to customers. 

 
In addition to the information provided above, Viasat provides the following links to and summaries 
of relevant FCC orders: 

 
Service tiers, speed, data caps (paras. 2, 14-16, 24-25); latency (paras. 28-37); service 
quality (para. 163) https://docs.fcc.gov/public/attachments/FCC-16-64A1.pdf 

 
Service tiers, speed, data caps, latency (paras. 14-18) 
https://docs.fcc.gov/public/attachments/FCC-17-12A1.pdf 

 

Latency (paras. 14-17) https://docs.fcc.gov/public/attachments/FCC-18-5A1.pdf 

 

Service tiers, speed, data caps, latency (paras. 12-13) 
https://docs.fcc.gov/public/attachments/FCC-18-6A1.pdf 

 

Performance testing (paras. 9-46); speed testing (paras. 50-67) 
https://docs.fcc.gov/public/attachments/DA-18-710A1 Rcd.pdf 

 

Consumer protection and service quality (pp. 4-5) 
https://docs.fcc.gov/public/attachments/DA-18-714A1.pdf 

 

Public interest and service obligations (paras. 36-37); modification of service areas (para. 
38) https://docs.fcc.gov/public/attachments/DA-18-887A1.pdf 

 

Additional information is available on the FCC’s CAF II website: 
https://www.fcc.gov/auction/903. 

 

 
  

                                                           

1 Auction 903 Procedures Public Notice, at para. 12, n. 17. 
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Written response to the question from Labros Pilalis addressing outages at the spot 
beam level 

 
In the rare instance of a spot beam outage, Viasat can transition customers to overlapping 
spot beams provided that Viasat has overlapping spot beams in the affected area. If such 
overlapping spot beam happens to be on another satellite, Viasat would need to send a service 
technician to the customer’s location to repoint the satellite antenna. Note, this is not Viasat’s 
primary redundancy plan. This would only be for exceptional circumstances. To date, we 
have not had a “sudden” spot beam outage. We have only had rare instances of slow 
degradation (over several years) of a spot beam, which allowed Viasat time to make 
contingency plans to address affected customers. 

 
Additional information about battery backup power options, including whether battery 
backup will be automatic or require customer action (turning on the battery backup) 
and whether the 8-hour and 24-hour backup intervals are for powering just voice or 
voice and data and whether the time is total duration or usage, e.g., would a customer 
watching Netflix use the battery faster. 

 
The battery backup option we are looking at would be an automatic failover to the battery 
backup (this is not final). The 8-hour or 24-hour backup is for voice and data, both in standby 
mode (i.e., non-active users). If a user is actively watching Netflix, the battery would drain 
faster. 

 
Contacts for emergencies/911, customer complaints, and PUC inquiries 

 
Jason Sophinos 

Associate General Counsel 
ViaSat, Inc. 
349 Inverness Drive South 
Englewood, CO 80112 
Tel: 720-493-6365 
Email: Jason.Sophinos@viasat.com 

 

Krystal Lewis 
CAF II Program Manager 
Viasat, Inc. 
6155 El Camino Real 
Carlsbad, CA 92009 
Tel: 720 476-2200 

Email: Krystal.Lewis@viasat.com 

 

Network diagram 

 
See Attachment A. 
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Summary of whether the Fresnel Effect causes line-of-sight transmission problems 
and, if so, how Viasat addresses those. 

 
Satellite Communications at Ka band needs a clear line of sight from the customer antenna 
to the satellite. Obstructions such as tall trees or buildings in the direct line of sight do affect 
the ability to communicate. The Fresnel Effect manifests itself at much lower frequencies 
than Ka band, where such interfering objects do not have to be in direct “geometric line” 
and as such the Fresnel Effect does not affect Ka band services. When our installers find 
direct line of sight obstacles, they make every attempt to find a suitable or alternative 
placement of the customer antenna. 
 

Updated Responses to Certain Initial Requests 
 
LIFELINE 
 
9. Under what circumstance will Viasat/VSI require a security deposit from Lifeline applicants?   

Please provide a copy of Viasat’s/VSI’s written procedures for determining the credit status of 
an applicant. 

 
Original Response: VSI does not currently require a security deposit from customers.  Viasat 
has not yet developed written procedures for determining the credit status of applicants for 
the supported services; however, Viasat does not anticipate requiring a security deposit from 
CAF II eligible or Lifeline eligible customers.  While Viasat does not plan to offer identical 
services to its parent company’s Exede services, for more information and examples of terms 
and conditions, please visit https://www.exede.com/documents/master/customer-
agreement.pdf to view a residential service customer agreement. 
 
Supplemental Response: A copy of Viasat’s Terms of Service and Lifeline Addendum is 
attached hereto as Attachment B.  

 
 
ADVERTISEMENT / MARKETING 
 
1. Please provide a mock-up of advertisements/marketing materials for English and non-English 

speakers that describe the service options and packages with pricing available to Lifeline 
subscribers.  Indicate if and which offerings could be different within or between exchanges. 
 
Original Response: Representative samples of Viasat’s advertising of its Lifeline offerings 
are not yet available as Viasat is in the process of determining the details of its offerings and 
designing its advertising and marketing plans. Viasat will make available the same offers in all 
of its awarded census blocks in Pennsylvania. 
 
Supplemental Response: Please see the “VIASAT SAMPLE ADVERTISING_MARKETING 
MATERIALS_ENGLISH” attached hereto as Attachment C.   After the content is reviewed by 
Staff, Viasat will ensure that the materials are translated into appropriate non-English versions 
based on the demographic statistics in its territory. The offerings will be the same in all 
exchanges. 
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4. Please provide a mock-up of information about the availability of Lifeline services that will be 
provided to prospective customers who seek to subscribe to local exchange service.  66 P.S. 
§ 3019(f)(3). 
 
Original Response: Viasat has not yet developed materials that will be provided to 
prospective customers of Lifeline services. Viasat can provide this information as soon as it is 
available. 
 
Supplemental Response: Please see the “VIASAT MOCKUP CUSTOMER INFO & BILL 
INSERT” attached hereto as Attachment D.  
 

5. Please provide a mock-up of information about the availability of Lifeline services that will be 
provided as a conspicuous bill insert message to existing customers. 3019(f)(4). 
Original Response: Viasat has not yet developed this material.  Viasat can provide this 
information as soon as it is available. 
 
Supplemental Response: Please see Attachment D.  

 
Respectfully submitted, Viasat Carrier Services, Inc. 

 

By: /s/ Amy Blumenthal  

 

Amy Blumenthal, Esq. 
Kutak Rock LLP 
1760 Market Street, Suite 1100  
Philadelphia, PA  19103 
Tel: tel: (215) 586.4188 

Fax: (215) 981-0719 
Email: amy.blumenthal@KutakRock.com 

 

 

Michael P. Donahue  

Linda McReynolds 
Marashlian & Donahue, PLLC  
1420 Spring Hill Road, Suite 401 
Tysons, VA 22102 
Tel: 703-714-1319 
Fax: 703-563-6222 

E-Mail: mpd@CommLawGroup.com 
 
Counsel for Viasat Carrier Services, Inc. 
 

Dated: September 17, 2019 
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Version 7.7      Page 2 of 15   

Terms and Conditions 
1. The Service.   

1.1 Limitations.    The Internet Service is available at locations within the United States with an unobstructed view of the southern sky. You acknowledge all 
download and upload Internet Service speeds are “up to,” are not guaranteed and will vary. If you are receiving the Internet Service through a WildBlue Internet 
Service plan, voice over Internet protocol services may not work.  The performance of some games over the Internet is very poor and some games may not work at 
all.  Virtual private networks and remote computer access may be very slow with the Internet Service. Some virtual private networks may not work at all.  

 1.2 System Requirements.  It is your responsibility, at your expense, to obtain, maintain, and operate suitable and fully compatible computer equipment 
(including, without limitation, a wireless router if you intend to use the Internet Service on multiple devices and are not receiving a Viasat WiFi Modem or Viasat WiFi Gateway 
modem, or another other device that provides for wireless connectivity) required to access he Internet Service.   

1.3 Hibernation Plan (formerly the Vacation/Seasonal Suspend Plan).  If you have an eligible Internet Service plan and you have received and paid for the 
Internet Service for at least 30 days, you may convert your Internet Service plan to the ”Hibernation Plan.”  You must receive the Hibernation Plan for a minimum of 60 days. You 
may not receive the Hiberna ion Plan for more than 180 days in any 12-month period. The monthly Internet Service fee for the Hibernation Plan will be as stated by us at the time 
that you convert to the Hibernation Plan.  Your monthly Internet Service fee for the billing periods in which you switch into and out of the Hibernation Plan will be pro-rated to reflect 
the difference between the monthly Internet Service fee for your Internet Service Plan and the Hibernation Plan. The months in which you receive the Hibernation Plan will count 
towards your Minimum Service Term.  If you are paying a monthly Equipment Lease Fee (defined in the Lease Addendum to this Agreement), a monthly fee for the EasyCare 
Plan (defined in the EasyCare Plan Addendum to this Agreement) or a fee for anti-virus software, you will continue to incur these charges while on the Hibernation Plan.  If you 
prepaid your Equipment Lease Fee for the Minimum Service Term, the months during which you are on the Hibernation Plan will continue to be applied against your prepaid 
Equipment Lease Fee.  Internet service, Buy More, the Late Night Free Zone, the Early Bird Free Zone, the Free Zone included with some Liberty Plans, and the Video Data 
Extender will not be available to you while you are on the Hibernation Plan.  All promotional discounts will cease upon conversion of your account to the Hibernation Plan and will 
not be reactivated when you return to your Internet Service plan.  Service calls are not available while you are on the Hibernation Plan unless you are receiving the EasyCare 
Plan. If you have been on the Hibernation Plan for 180 or more days in a 12-month period and have not called us to resume regular Internet Service plan, we will automatically 
restore your Internet Service to the lowest priced Internet Service plan currently available in your area. If you receive Voice, it will remain fully available while you are on the 
Hibernation Plan and it will be charged at its usual monthly rate.  

2. Who May Use The Service?  Responsibility and Supervision.  Notwithstanding any provision in this Agreement to the contrary, this Section 2 shall not apply to 
Premier Tech Support. 

2.1 Age and Account Set-Up.  You represent that the Service will be installed and used solely in your residence and not in any commercial, retail or other 
business loca ion (other than a home office in your residence), unless specifically agreed to in writing by Viasat.  You represent that you are at least 18 years of age.  You agree 
that you are responsible for obtaining the initial installation services for the Equipment from a Viasat-authorized installer and for verifying and maintaining the account, op ions, 
settings and other parameters under which the Service is used, including (without limitation) all related passwords and user identification information.    

2.2 Multiple Use of Account.  Only devices physically located in your residence and your family members who permanently reside in your household may 
receive the Service under a single billing account. Your “household” is limited to the single address where you reside and where the Service is installed, and does not include 
adjacent apartments, residences, offices or any type of space not physically associated with such address.  Any use of the Service other than as specified above is unlawful and 
unauthorized and a material breach of this Agreement, regardless of whether you receive any compensa ion for such use, and may result in the immediate termination of the 
Service and the imposition of the Termination Fee, if applicable, and/or any other applicable termination fee, without prejudice to any rights and remedies available to Viasat under 
this Agreement, at law and at equity. 

2.3 Installation of Equipment.  You represent that there are no legal, contractual or similar restrictions on the installation of the Equipment in the location(s) 
you have au horized.  It is your responsibility to ensure compliance with all applicable building codes, zoning ordinances, homeowners’ association rules, covenants, conditions, 
and restrictions related to the Service, to pay any fees or o her charges, and to obtain any permits or authorizations necessary for the installa ion or use of the Service (collectively 
"Legal Requirements").  You are solely responsible for any fines or similar charges for violation of any applicable Legal Requirements.  You acknowledge and agree that Viasat or 
its designated service provider will be required to access your premises and computer to install and maintain the Equipment, including, without limitation, the antenna and its 
components. Standard Equipment installations performed by Viasat-authorized installers include: (i) installation of the antenna to an outside wall or sloped roof; (ii) travel to and 
from your Service location within 50 miles of the installer’s office; (iii) cable routed through one exterior wall and one interior wall or floor; (iv) connection of the antenna to the 
modem using up to 150 feet of cable; (v) connec ion of the modem to one computer using up to 7 feet of cable; and (vi) required mounting and cabling hardware.  Any different or 
additional installation services or hardware are non-standard and may result in addi ional charges to be agreed upon between you and the installer.  All installations include 
attaching the Equipment to your computer, installing software on your computer and configuring your computer to optimize the performance of the Internet Service. You confirm 
that you have reviewed the installation plan and agreed to any associated charges.  If you approved a roof mount, you acknowledge the potential risks associated with his type of 
installation (including, without limitation, with respect to any warranty that applies to your roof or roof membrane). By signing this Agreement, scheduling a service or installation 
visit, and permitting us or our service provider to enter your home, you are authorizing Viasat and its service provider to perform all of the above actions.  You are responsible for 
backing up the data on your computer and we highly recommend that you do so prior to permitting access to us or one of our designated service providers.  NEITHER VIASAT 
NOR ITS SERVICE PROVIDER SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY LOSSES RESULTING FROM THE EQUIPMENT OR ANY INSTALLATION, REPAIR 
OR OTHER SERVICES ASSOCIATED WITH THE EQUIPMENT, INCLUDING WITHOUT LIMITATION, DAMAGE TO YOUR PREMISES OR LOSS OF SOFTWARE, DATA OR 
OTHER INFORMATION FROM YOUR COMPUTER. This limitation does not apply to any damages arising from the gross negligence or willful misconduct of us or one of our 
designated service providers. Time frames for installation, if any, are not guaranteed and may vary depending on the types of services requested and other factors. 

2.4 Customer Responsibility.  You agree that you are responsible for all access to and use of the Service through your account or password(s) and for any 
fees incurred for the Service, or for software or other merchandise purchased through the Service, or any other expenses incurred in accordance with the terms of this Agreement.  
You agree that you are responsible for backing up (a) any data you submit, receive or transfer over the Service, including, wi hout limitation, your email; and (b) any data, files, 
programs, or applications on any device you connect to the Service. You acknowledge that you are aware that content accessible on or through the Service may contain material 
that is unsuitable for minors (persons under 18 years of age). You agree to supervise usage of your account by minors. You ratify and confirm any obligations incurred by a minor 
using your account. 

3. Fees and Payment.   

3.1 Fees, Taxes and Other Charges.  

(a) Commencement and Duration of Fees.  You acknowledge that (subject to any excep ions granted by us) you will pay for the Service each month in advance 
and such monthly fees will apply for each and every month (or portion of a mon h) that you are a customer, beginning with the date your Internet Service is activated. 
In addition, we may bill you for some aspects of the Services individually after they have been provided to you; these include charges to buy more data for your Internet 
Service, for your receipt of certain support services when you contact us, for toll calls and directory assistance calls made using Voice and for your receipt of Premier 
Tech Support. Your account will continue until you cancel your account in accordance with the me hod or methods specified by us (unless otherwise terminated in 
accordance with this Agreement).  As stated above, you may cancel your account at any time, subject to payment of the Termination Fee, if applicable, and/or any 
other applicable termination fee. The monthly fees shall cease to apply for any months after the billing month in which you cancel or terminate your account in 
accordance with these terms and conditions. 

(b) Billing and Charges.  You agree to pay, in accordance with the provisions of the Service plan you selected, any registration, activation or monthly fees (including, 
wi hout limitation, any applicable discounts), service charges, minimum charges and other amounts charged to or incurred by you, or by users of your account, at he 
rates in effect at the start of the billing period in which those amounts are charged or incurred. You agree to pay all applicable federal, state and local taxes, fees and 
surcharges related to your use of the Service, provision of services, software or hardware or the use of the Service by users of your account. Information on our charges 
and surcharges may be made available to you on www.exede.com or www.viasat.com/wildblue as applicable to your Service. We will send your billing statements to 
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the email address you provide to us, and you agree that this is sufficient notice for all purposes as to charges incurred and paid or to be paid to us.  You understand 
and agree that you will not receive a paper statement in the mail.  Additional terms relating to pricing, billing, and payment which are an integral part of this Agreement 
are contained in your Service plan details.  Viasat reserves the right to correct and charge under-billed or unbilled amounts for a period of 90 days after (i) any incorrect 
statement was issued or (ii) a statement should have been issued.  Payment of the outstanding balance is due in full each month.  

(c) Administrative Fees.  If your electronic payment is not received by us by its due date or your payment is returned, we may charge you administrative late or 
nonpayment fees equal to he lesser of (i) $5.00 per month, or (ii) the maximum amount permitted under applicable law.  Such charge shall apply monthly until all 
delinquent amounts are paid in full.  If your EFT Payment or Card Payment fails to be honored by your bank or other financial institution, we may charge you a collection 
fee equal to the lesser of (i) $15.00, or (ii) the maximum amount permitted under applicable law. You acknowledge hat these fees are not interest or finance charges 
and are reasonably related to the actual expenses we incur due to non-payment. 

(d) Price Lock Guarantee.  Our price-lock guarantee applies only to the monthly Internet Service fee and the Equipment Lease Fee (in each case before any 
promotional discounts) and excludes all taxes and surcharges.  The price-lock guarantee requires that your account remain in good standing, and may terminate with 
certain account changes.  If you purchased your Service before February 13, 2018, and your Service plan included a price-lock guarantee, the price-lock guarantee 
runs for 36 consecutive months from the date of account activation.  If you purchased your Service on or after February 13, 2018, the price-lock guarantee runs for 24 
consecutive months from the date of account activation.  

3.2 Card and EFT Payment Authorization.  You agree that Viasat will bill your monthly Service fee and lease fee (if applicable) and one time charges in 
advance and will bill other fees in arrears such as fees to buy more data, for your receipt of certain support services when you contact us, for toll calls and for your receipt of 
Premier Tech Support, and in all cases will automatically collect these fees through either a Card Payment or EFT Payment.  By signing this Agreement and receiving the Service, 
you authorize automatic Card Payments or EFT Payments by Viasat. You agree that the charges described above will be billed to the credit or debit card provided by you when 
you applied for the Service until such time as you may authorize recurring EFT Payments. Each time you provide Viasat with an EFT Payment, you consent to Viasat verifying 
wi h a consumer repor ing agency or other third party that the bank account you have provided is valid, available and acceptable to Viasat for electronic payments on your billing 
account.  You must provide current, complete, and accurate information for your billing account, and promptly update any changes (such as a change in billing address, credit 
card number, credit card expiration date, bank account number) and contact email address.  Changes to such information may be made by calling Viasat Customer Care at 1-
855-463-9333.  If you fail to provide us with any of the foregoing information, you agree that Viasat may continue charging you for any Service provided under your account.  Your 
card issuer may also contact Viasat and notify Viasat of changes to your billing account, and you hereby authorize Viasat to update your billing account based upon such notice. 
In addition to administrative fees that you may owe, if we are unable to process your Card Payment or EFT Payment at any time and we do not receive electronic payment from 
you by the due date, your account may be immediately suspended and you will remain responsible for all amounts payable by you to us.  If we do not receive your payment before 
your next statement is issued, your account may be terminated and you may owe us the Termination Fee, if applicable, and/or any other applicable termination fee. Your card 
issuer agreement governs use of your credit or debit card in connection with this Service and you must refer to that agreement with respect to your rights and liabilities as a 
cardholder.  If we do not receive payment from your credit or debit card issuer or its agent, you agree to pay us all amounts due upon demand by us. You agree that Viasat will 
not be responsible for any expenses that you may incur resulting from overdrawing your bank account or exceeding your credit limit as a result of an automatic charge made under 
this Agreement.   

3.3 Billing Errors, Partial Payments and Collections.  If you think a charge is incorrect or you need more information on any charges applied to your account, 
you should contact us at 1-855-463-9333. You must contact us within 60 days of receiving the statement on which the error or problem appeared.  We will make a 
statement available to you for each billing cycle showing payments, credits, purchases and other charges.  We will not pay you interest on any overcharged amounts later 
refunded or credited to you.  We may, but are not required to, accept partial payments from you.  If partial payments are made, they will be applied to amounts owed by you starting 
wi h the oldest outstanding amount.  If you send us checks or money orders marked "payment in full" or otherwise labeled with a similar restrictive endorsement, we may, but are 
not required to, accept them, without waiving any of our rights to collect all amounts owed by you under this Agreement.  If we choose to use a collection agency or attorney to 
collect money that you owe us or to assert any other right that we may have against you, you agree to pay the reasonable costs of collection or other action including, without 
limitation, collection agency fees, reasonable attorney's fees, and court costs. 

3.4 Reactivation.  To reactivate suspended Service, you must bring your account current through the month of reactivation by making payment in full of any 
outstanding balance, fees and o her applicable charges.  In addition, we may require a deposit before reactivating your Service. The amount of the deposit will not exceed one 
year of monthly fees.  Any amounts deposited by you will appear on your statement as a credit, and service charges and other fees will be invoiced as described above.  If you 
fail to pay any amount on a subsequent bill, the unpaid amount will be deducted each billing cycle from the credit amount. Credit amounts will not earn or accrue interest.   

3.5 Credit Inquiries and Reporting.  You authorize us to make inquiries and to receive information about your credit experience from o hers, including, wi hout 
limitation, credit reporting agencies, to enter this information in your file and to disclose this information concerning you to third parties for reasonable business purposes. You 
authorize Viasat to report both positive and negative information about your payment history to any credit reporting agencies.    

4. Modifications, Rights of Cancellation or Suspension.   

4.1 Modification of this Agreement.  Upon notice published on the Viasat website applicable to your Service: www.exede.com or www.viasat.com/wildblue, 
we may modify this Agreement, including, without limitation, our pricing and billing terms. We may, but are not required to, also notify you by e-mail or other electronic notice.  If 
you do not agree to such changes or additions, then you must terminate this Agreement in accordance with Section 4.3 below and stop using the Service within five days after the 
effective date of such modifications.  Your continued use of the Service after this five-day period constitutes your acceptance of such modifications. If a change results in an 
increase of the monthly fee by more than 25%, however, you may terminate your Service, without incurring the Termination Fee, if applicable, and/or any other applicable 
termination fee, by calling us within 30 days after the first statement reflecting such changes is issued. 

4.2 Modification of the Service.  We may discontinue, add to or revise any or all aspects of the Service in our sole discretion and without notice, including, 
wi hout limitation, access to support services, publications and any other products or services ancillary to the Service.  In particular, we reserve the right in our sole discretion to 
modify, supplement, delete, discontinue or remove any software, file, publications, information, communication or other content that we or one of our vendors provide to you in 
connection with the Service.  If we undertake any of these changes, we may, but are not required to, notify you by e-mail, posting a notice on one or more of the Viasat websites 
or other electronic notice.  If you do not agree to the identified changes, then you must cancel your subscription and stop using the Service prior to the effective date of the changes. 
Your use of the Service after the effective date of the changes constitutes your acceptance of the changes. In addition, we may take any action consistent with our Acceptable 
Use, Data Allowance, Bandwidth Usage and Unlimited Data Policies and Email End User License Agreement, including, without limitation, actions to (a) prevent unsolicited bulk 
e-mailing from entering or leaving any e-mail account or the network e-mail system, (b) delete e-mail messages if your e-mail account has not been accessed by you within a time 
established by us from time to time, in our sole discretion, (c) instruct our system not to process e-mail or instant messages due to space limitations, (d) make available to hird 
parties information relating to Viasat or its customers, (e) withdraw, change, suspend or discontinue any functionality or feature of the Service, (f) delete attachments to e-mail due 
to potentially harmful materials included within such attachment, and (g) limit access to the Service to prevent abusive consumption.  

4.3 Termination by Customer.  Subject to your payment of the Termina ion Fee, if applicable, and/or any other applicable termination fee and the monthly 
fees for the full billing cycle in which termination occurred, you may immediately terminate this Agreement at any time by giving us written or telephone notice. You are responsible 
for the full monthly Service fee for any month (or portion of a month) in which you receive Service and Viasat will not provide a pro-rata refund for any pre-paid fees regardless of 
when your Service is terminated.  In limited circumstances, Viasat may permit you to temporarily suspend service. You are responsible for the full monthly Service fee for any 
month (or por ion of a month) in which you receive Service and Viasat will not provide a pro-rata refund for any pre-paid fees regardless of when your Service is suspended. Please 
allow five business days from the date of receipt for processing written requests to terminate or suspend your Service.  Viasat does not accept notices of termination or suspension 
via e-mail or chat.  You will continue to be liable under this Agreement for all fees and charges until such time as the Agreement has been properly terminated or suspended or 
we have acknowledged such termination or suspension in writing or by e-mail.  Once your account is terminated, you will no longer have access to any of the web or email services 
provided to you as part of the Service.  In addition, if you leased your Equipment, upon termination you will be responsible for the return of the Equipment to Viasat in accordance 
wi h your obligations under the Lease Addendum.   
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4.4 Termination or Suspension by Viasat.    We reserve the right in our sole discretion to terminate your Service and this Agreement or suspend your Service 
at any time (with or without notice), in whole or in part.  If we terminate or suspend your Service because you have or a user of your account has breached this Agreement or 
violated a law, then notwithstanding the termination or suspension of your Service, you will remain responsible for all payment and other obligations under this Agreement, including, 
wi hout limitation, the obligation to pay all charges that may be due as a result of or in connection with such termination or suspension. In these instances, you are responsible for 
the full monthly Service fee for any month (or portion of a month) in which you receive the Service and Viasat will not provide a pro-rata refund for any pre-paid fees regardless of 
when your Service is terminated or suspended. 

5. Permitted Use and Restrictions on Use. 

5.1 Software License.  Subject to the terms of this Agreement, Viasat grants to you a personal, non-exclusive, non-assignable and non-transferable license 
to use and display the software provided by or on behalf of Viasat (including any updates) only for the purpose of accessing the Service ("Software") on any computer(s) on which 
you are the primary user or which you are authorized to use.  Our Privacy Policies provide important information about the Software applications we utilize.  Please read the terms 
very carefully, as they contain important disclosures about the use and security of data transmitted to and from your computer. Unauthorized copying of the Software, including, 
wi hout limitation, software that has been modified, merged or included wi h the Software, or the written materials associated therewith, is expressly forbidden. You may not 
sublicense, assign, or transfer this license or the Software except as permitted in writing by Viasat. Any attempt to sublicense, assign or transfer any of the rights, duties or 
obligations under this license is void and may result in termination by Viasat of this Agreement and the license.  You agree that you shall not copy or duplicate or permit anyone 
else to copy or duplicate any part of the Software, or create or attempt to create, or permit others to create or attempt to create, by reverse engineering or otherwise, the source 
programs or any part thereof from the object programs or from other information made available under this Agreement. 

5.2 Restrictions on Use of The Service.  You agree to comply with Viasat’s Acceptable Use Policy, Data Allowance Policy, Bandwidth Usage Policy, Unlimited 
Data Policy and Email End User License Agreement applicable to your service located at www.exede.com/legal and www.viasat.com/legal, all of which are incorporated into and 
made a part of this Agreement. Viasat reserves the right to immediately terminate the Service and his Agreement if you knowingly or otherwise engage in any prohibited activity. 
You do not own or have any rights (other than those expressly granted to you) to a particular IP address, even if you are utilizing a sta ic IP address. 

5.3 Prohibition on Resale.  Reselling the Service or otherwise making the Service available to anyone outside your residence (e.g., via wi-fi or any other 
method), in whole or in part, directly or indirectly, or on a bundled or unbundled basis, is prohibited.  The Service is for personal and non-commercial use only and you agree not 
to use the Service for operation as an internet service provider or for any business enterprise or purpose, or as an end-point on a non-Viasat local area network or wide area 
network, unless specifically authorized in wri ing by Viasat.  Other prohibited activities include connecting mul iple computers behind the satellite modem to set up a LAN (Local 
Area Network) that in any manner would result in a violation of the terms of the Acceptable Use Policy or any other Viasat policy or plan, or running programs, equipment, or 
servers from your residence that provide network content or any other services to anyone outside of your premises. You may not connect he Equipment to any computer outside 
of your residence.   

5.4 No Unauthorized Use of Equipment or Software.  You are strictly prohibited from servicing, altering, modifying, or tampering with the Equipment, Software 
or Service or permitting any other person who is not au horized by Viasat to do the same. You may not copy, distribute, sublicense, decompile or reverse engineer any of the 
Software.  

5.5 Compliance with Laws.  You agree to comply with all applicable laws, rules and regulations in connection with the Service, your use of the Service and 
this Agreement. 

5.6 Security.  You agree to take reasonable measures to protect the security of any devices you connect to the internet through the Service, including, without 
limitation, maintaining at your cost an up-to-date version of anti-virus and/or firewall software to protect your devices from malicious code, programs or other internal components 
(such as a computer virus, computer worm, computer time bomb or similar component).  You expressly agree that if your computer or an internet connected device becomes 
infected and causes any of the prohibited activities listed in the Acceptable Use Policy, Viasat may immediately suspend your Service until such time as your computer is sufficiently 
protected to prevent further prohibited activities.  You will be fully liable for all monthly fees and other charges under this Agreement during any period of suspension. Although 
Viasat has no obligation to monitor the Services or its network, Viasat and its authorized suppliers reserve the right to monitor bandwidth, usage, transmissions, and content from 
time to time in order to operate the Services, identify violations of this Agreement, or protect the Viasat network, the Services and other users of the Services.    In all cases, you 
are solely responsible for the security of any device you choose to connect to the Service, including, without limitation, the security of any data stored or shared on such device(s).   

5.7 Responsibility of Customer.  You are responsible for any misuse of the Service, even if he misuse was committed by a friend, family member, or guest 
with access to your Service account.  Therefore, you must take steps to ensure that others do not use your account to gain unauthorized access to the Service by, for example, 
strictly maintaining the confidentiality of your login and password.  You are considered the registered recipient of the Service(s), and you will be liable for any charges or fees 
incurred by the use of your Equipment by anyone else up to the time that we receive your notice of termination, unless otherwise provided by applicable law.  You may not assign 
or transfer your Service without our written consent.  If you do, we may terminate your Service.  If your Equipment is stolen or otherwise removed from your premises without your 
authorization, you must notify Viasat Customer Care Center immediately, or else you will be liable for payment for unauthorized use of the Service or Equipment.  

6. Equipment.  If you purchased your Equipment, the terms of sale applicable to he Equipment are governed by your purchase agreement or other documents evidencing 
such sale and, if applicable, Viasat’s limited warranty (available at www.viasat.com/legal) and service plan, if any.  In addition, the Equipment contains software and/or other 
intellectual property which is subject to a license agreement(s).  Any breach of such license agreement(s) cons itutes a breach of this Agreement.     

7.  Warranties and Limitations of Liability. 

7.1 DISCLAIMER OF WARRANTIES.  YOU EXPRESSLY AGREE THAT USE OF THE SERVICE IS AT YOUR SOLE RISK.  VIASAT AND VIASAT’S 
SUBSIDIARIES  AND AFFILIATES  AND EACH OF THEIR RESPECTIVE OFFICERS, DIRECTORS SHAREHOLDERS, EMPLOYEES, AGENTS,  WHOLESALERS, 
DEALERS, DISTRIBUTORS,  SUPPLIERS, LICENSORS AND THIRD PARTY CONTENT PROVIDERS (COLLECTIVELY, “VIASAT’S PARTNERS”) DISCLAIM ANY  AND 
ALL WARRANTIES THAT THE SERVICE WILL BE UNINTERRUPTED OR ERROR FREE AS WELL AS ANY AND ALL WARRANTIES AS TO THE RESULTS TO BE 
OBTAINED FROM USE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY MINIMUM UPLOAD OR DOWNLOAD SPEEDS.  THE SERVICE AND ANY ANCILLARY 
PRODUCTS OR SERVICES PROVIDED OR SOLD TO YOU ARE DISTRIBUTED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY OR COMPLETENESS OF INFORMATIONAL CONTENT, NON-INFRINGEMENT OR OTHERWISE, EXCEPT THE FOREGOING 
SHALL NOT APPLY IN STATES WHERE IT IS PROHIBITED. VIASAT AND VIASAT’S PARTNERS EXPRESSLY DISCLAIM ANY REPRESENTATION OR WARRANTY THAT 
THE SERVICE WILL BE ERROR FREE, SECURE OR UNINTERRUPTED OR OPERATE AT ANY MINIMUM SPEED.  NO ORAL ADVICE OR WRITTEN INFORMATION 
GIVEN BY VIASAT OR ANY OF VIASAT’S PARTNERS SHALL CREATE A WARRANTY; NOR SHALL YOU RELY ON ANY SUCH INFORMATION OR ADVICE. BECAUSE 
VIASAT PROVIDES CUSTOMERS WITH ELECTRONIC ACCESS TO THE CONTENT AVAILABLE ON THE INTERNET, VIASAT AND VIASAT’S PARTNERS CANNOT AND 
DO NOT WARRANT THE ACCURACY OF ANY OF THE INFORMATION YOU OBTAIN THROUGH THE SERVICE. VIASAT AND VIASAT’S PARTNERS SHALL HAVE NO 
LIABILITY WHATSOEVER FOR ANY DAMAGE TO OR LOSS OR DESTRUCTION OF ANY HARDWARE, SOFTWARE, FILES OR DATA RESULTING FROM YOUR USE OF 
THE SERVICE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU TO THE 
EXTENT SUCH EXCLUSION IS NOT ALLOWED BY APPLICABLE LAW.  THE LIMITED WARRANTY CONCERNING EQUIPMENT PURCHASED BY YOU GIVES YOU 
SPECIFIC LEGAL RIGHTS, AND YOU ALSO MAY HAVE OTHER RIGHTS THAT VARY BY JURISDICTION.   

7.2 LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY LAW, NEITHER VIASAT NOR ANY OF VIASAT’S PARTNERS SHALL BE 
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES ARISING OUT OF (I) USE OF THE SERVICE, (II) INABILITY 
TO USE THE SERVICE, (III) ANY ANCILLARY PRODUCTS OR SERVICES PROVIDED OR SOLD TO YOU, OR (IV) ANY BREACH OF ANY REPRESENTATION OR 
WARRANTY. WITHOUT IN ANY WAY LIMITING THE FOREGOING, IF FOR ANY REASON, BY OPERATION OF LAW OR OTHERWISE, ANY PORTION OF THE 
FOREGOING LIMITATION OF LIABILITY SHALL BE VOIDED, THEN IN SUCH EVENT VIASAT’S MAXIMUM, SOLE, AND EXCLUSIVE LIABILITY AND THE LIABILITY OF 
VIASAT’S PARTNERS SHALL BE LIMITED TO GENERAL MONEY DAMAGES IN AN AMOUNT NOT TO EXCEED THE TOTAL AMOUNT ACTUALLY PAID TO VIASAT BY 
YOU FOR THE APPLICABLE SERVICE DURING AND FOR A PERIOD OF TIME COMMENCING UPON THE OCCURRENCE OF ANY ERROR, DEFECT OR FAILURE AND 
CEASING UPON THE DISCOVERY OF SUCH ERROR, DEFECT OR FAILURE, IN WHOLE OR IN PART; PROVIDED, HOWEVER, THAT IN NO EVENT SHALL SUCH 
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PERIOD OF TIME EXCEED THE 12-MONTH PERIOD IMMEDIATELY PRECEDING THE DATE WHICH SUCH ERROR, DEFECT OR FAILURE IS FIRST DISCOVERED IN 
WHOLE OR IN PART.    

7.3 Applicability and Exceptions. The foregoing exclusions or limitations of liability apply regardless of any allegation or finding that a remedy failed of its 
essential purpose, regardless of the form of action or theory of liability (including, without limitation, negligence) and even if Viasat or others were advised or aware of the possibility 
or likelihood of such damages or liability. The foregoing shall not apply in states where such exclusions are prohibited.  In addition, these exclusions and limitations do not apply 
to your purchase of your Equipment, which is governed by your purchase agreement or other documents evidencing such sale and if applicable, Viasat’s limited warranty (available 
at www.viasat.com/legal) and service plan, if any.  

7.4 Service Interruptions.  Service may be interrupted from time to time for a variety of reasons, including, without limitation, weather conditions at your home 
or at your assigned gateway location. Weather conditions at your assigned gateway may be different than the weather at your home.  We are not responsible for any interruptions 
of the Service that occur due to acts of God (including, without limitation, weather), power failure or any other cause beyond our reasonable control.  However, because we value 
our customers, for an interruption of a significant length of time that is within our reasonable control, upon your request we may provide what we reasonably determine to be a fair 
and equitable adjustment to your account to make up for the Service interruption.  THIS WILL BE YOUR SOLE REMEDY AND OUR SOLE DUTY IN SUCH CASES.  

7.5 Indemnity.  You agree to indemnify, defend and hold us harmless against all claims, liability, damages, costs and expenses, including, without limitation,  
reasonable attorneys’ fees, arising out of or related to any and all uses of your account.  This includes, without limitation, responsibility for all consequences of your violation of 
this Agreement (or a violation by any user of your account) or placement on or over, or retrieval from or through, the Service of any software, file, informa ion, communication or 
other content and all costs incurred by us in enforcing this Agreement against you.    

7.6 Third Party Beneficiaries.  The provisions of this Section 7 are for the benefit of us and our respective contractors, information or content providers, 
service providers, licensors, employees and agents, and each shall have the right to assert and enforce such provisions directly on its own behalf.  Other than as expressly stated 
in this Agreement, this Agreement shall not be deemed to create any rights in third parties. 

8. General. 

8.1 Call Monitoring and Recording.  For quality assurance, Viasat records and/or monitors telephone calls and online chat sessions between its customers 
and Viasat agents, employees and/or its affiliates regarding the Services.  By using the Service, you (and anyone calling or otherwise contacting Viasat with regard to your account) 
consent to any and all call and online chat session recording and monitoring performed by Viasat or its agents, employees and/or its affiliates.   

8.2 Contact Information.  You agree that by entering into this Agreement and providing Viasat with your wireless phone number and/or any other telephone 
number and/or your e-mail address, Viasat or its agents may contact you for:  (a) any account-related issues by calling or texting you at such number(s) using a prerecorded/artificial 
voice or text message delivered by an automatic telephone dialing system and/or using a call made by live individuals, and/or (b) for any account-related issues or for marketing 
purposes by sending an e-mail to such e-mail address.  The consent provided here continues even if your Service terminates. If you do not wish to receive marketing emails, you 
may follow the opt-out instructions contained in any such email by making an opt-out request or by visiting www.exede.com/opt-out.  

8.3 Applicable Law.  This Agreement is made in the State of Colorado. This Agreement and all of the par ies’ respective rights and duties, including, without 
limitation, claims for violation of state consumer protection laws, unfair competition laws, and any claims in tort shall be governed by and construed in accordance with the laws of 
the State of Colorado, in the United States, excluding conflicts of law provisions. 

8.4 Dispute Resolution.  To expedite resolution of issues and control the cost of disputes, you and Viasat agree that any legal or equitable claim relating to 
this Agreement, any addendum, or your Service (referred to as a “Claim”) will be resolved as follows:  We will first try to resolve any Claim informally.  Accordingly, neither of us 
may start a formal proceeding until at least 60 days after one of us notifies the other of a Claim in writing (“Notice”).  You will send your Notice to the address on the first page of 
this Agreement to the attention of the Viasat Legal Department and we will send our Notice to your billing address.  If you and Viasat are unable to resolve the Claim within 60 
days after Notice is received, then Viasat and you agree to arbitrate any and all Claims between us. This agreement to arbitrate is intended to be broadly interpreted.  It includes, 
but is not limited to: 

 Any Claims arising out of or relating to any aspect of the relationship between us, whether based in contract, statute, fraud, misrepresenta ion, tort, or any other legal 
theory; 

 Any Claims that arose before this Agreement or any prior agreement between us; 
 Any Claims that are currently the subject of a purported class action suit in which you are not a member of a certified class; and/or 
 Any Claims that may arise after the termination of this Agreement. 

Notwithstanding the foregoing, ei her party may bring an individual action in small claims court in the county of your billing address. This Agreement does not preclude you from 
bringing issues to the attention of federal, state, or local agencies, including, for example, the Federal Communications Commission.  If the law allows, these agencies may seek 
relief against us on your behalf. You agree that by entering into this Agreement, you and Viasat each waive the right to participate in a class action and/or a trial by jury. 
This Agreement evidences a transaction in interstate commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. This Dispute 
Resolution provision shall survive termination of this Agreement.  The arbitration shall be governed by the Consumer Arbitration Rules (collectively, the “Arbitration Rules”) of he 
American Arbitration Association (“AAA”), as modified by this Agreement, and will be administered by the AAA.  The Arbitra ion Rules are available online at adr.org, by calling the 
AAA at 1-800-778-7879, or by writing to the address on the first page of this Agreement to the attention of the Viasat Legal Department. The arbitrator is bound by the terms of 
this Agreement.  All issues shall be for the arbitrator to decide, except issues relating to the scope and enforceability of this Dispute Resolution provision which shall solely be for 
a court of competent jurisdiction to decide. Any arbitration hearings shall take place at a location which is reasonably convenient to you and Viasat.  During the arbitration, neither 
party shall disclose to the arbitrator the amount of any settlement offer made by either party, until after the arbitrator determines the amount, if any, to which you or Viasat is 
entitled.  If your claim is for $5,000 or less, you and Viasat agree that you may choose whether the arbitration will be conducted solely on the basis (a) of documents submitted to 
the arbitrator, (b) through telephonic hearings, or (c) by an in-person hearing as established by the Arbitration Rules.  If your claim is in excess of $5,000, the right to a hearing 
shall be determined by the Arbitration Rules.  Regardless of the manner in which the arbitration is conducted, the arbitrator shall issue a reasoned written decision sufficiently 
explaining the essential findings and conclusions on which the award is based.  If the arbitrator finds that either the substance of your Claim or the relief sought in your Claim is 
frivolous or brought for an improper purpose (as measured by the standards set forth in the Federal Rule of Civil Procedure 11(b)), then the payment of all fees related to the 
arbitration shall be governed by the Arbitration Rules. In such case, you agree to reimburse Viasat for all monies previously disbursed by it that are otherwise your obligation to 
pay under the Arbitration Rules. The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to 
provide relief warranted by that party’s individual Claim. YOU AND VIASAT AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS 
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Furthermore, the arbitrator 
may not consolidate more than one person’s Claim, and may not otherwise preside over any form of a representative or class proceeding, unless both you and Viasat otherwise 
agree in writing.  Notwithstanding any provision in this Agreement to the contrary, we agree that if Viasat makes any future change to his Dispute Resolution provision during your 
Minimum Service Term, you may reject any such change by sending us written notice within 30 days of the change to the address on the first page of this Agreement. By rejecting 
any future change, you are agreeing that you will arbitrate any dispute between us in accordance with the language of this Dispute Resolution provision. Any cause of action 
brought by you, or by users of your account, with respect to the Service or this Agreement must be instituted within one year after the claim or cause of action has arisen or it will 
be barred.   

8.5 Notices, Disclosures and Other Communications.  Where notification by Viasat is contemplated by or related to this Agreement, notice may be made 
by any reasonable means, including, without limitation, e-mail or publication over the Service.  A printed version of this Agreement and of any notice given in electronic form by 
Viasat shall be admissible in judicial, arbitration, or administrative proceedings relating to or based upon this Agreement to the same extent and subject to the same conditions as 
other business documents and records originally generated and maintained in printed form. You must promptly notify us of any change in your credit card information, e-mail or 
postal address by calling Viasat Customer Care. 

8.6 Construction and Delegation.  If any term of this Agreement is found by a court or arbitrator of competent jurisdiction to be invalid, illegal or unenforceable, 
it shall be construed in such a way as to eliminate the offending aspects while still giving as much effect as possible to the intentions of such term.  If this cannot be done and he 
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entire term is invalid, illegal or unenforceable and cannot be so repaired, then the term shall be considered to be stricken from this Agreement as if it had not been included from 
the beginning.  In any such case, the balance of this Agreement shall remain in effect in accordance with its remaining terms notwithstanding such invalid, illegal or unenforceable 
term.  Neither the course of conduct between parties nor trade practice shall act to modify the provisions of this Agreement.  We may authorize or allow our contractors and other 
third parties to provide he services necessary or related to making the Service available and to perform obligations and exercise our rights under this Agreement, and we may 
collect payment on their behalf, if applicable.   

8.7 Miscellaneous.  We may enforce or decline to enforce any or all of the terms of this Agreement in our sole discretion.  In no event shall we be required to 
explain, comment on, suffer liability for or forfeit any right or discretion based on the enforcement, non-enforcement or consistency of enforcement of these terms.  Captions used 
in this document are for convenience only and shall not be considered a part of this Agreement or be used to construe its terms or meaning.  The provisions of any Sec ions of 
this Agreement which by their nature should continue shall survive any termina ion of this Agreement. 

8.8 Assignment of Account.  We may sell, assign, pledge or transfer this Agreement (including any addendum to this Agreement), your account or an interest 
in your account to a third party without notice to you.  In the absence of a notice of such sale or transfer, you must continue to make all required payments to us in accordance 
wi h your billing statement. 

8.9 Entire Agreement.  This Agreement, as well as the additional online documents specifically incorporated as a part of this Agreement, constitutes the entire 
and only agreement with respect to its subject matter between you and Viasat, applicable also to all users of your account.  This Agreement supersedes all representations, 
proposals, inducements, assurances, promises, agreements and other communications with respect to its subject matter except as expressly set forth in this Agreement.   
  



 
 

 
Version 7.7      Page 7 of 15   

Exhibit A 

Data Usage and Video Streaming Quality Explanations 
 

 Residential Internet Service Plans 

Exede Classic Plans 
Exede Classic  

 
Exede Classic  

 
Exede Classic  

 

Measured over 
a fixed monthly 

period  

Data Allowance (GB) 
(Combined Upload and 

Download) 
10 15 25 

Essential 10 and Basic 12 Essential 10 / Basic 12 

 Measured over a 
fixed monthly 

period 

Data Allowance (GB) 
(Combined Upload and 

Download) 
10 

Exede Evolution Plans Exede Evolution 

Measured over 
a fixed monthly 

period 

Data Allowance (GB) 
(Combined Upload and 

Download) 

Unlimited access to web pages and email and, depending on the service plan selected, either 5 GB, 10 GB or 20 GB 
of data for everything else.  For complete details, see Data Allowance Policy – Residential, which you can view at 
www.exede.com/legal. 

Liberty and Basic 25 Plans Liberty 10 Liberty 12 Liberty 18 Liberty 25 Liberty 30 Liberty 50 Basic 25 

Measured over 
a fixed monthly 

period 

Data Allowance (GB) 
(Combined Upload and 

Download) 

10 12 18 25 30 50 12 

Liberty and Basic 25 Plan customers who exceed their Priority Data limit will receive Liberty Pass for the remainder of 
their monthly billing period.  Liberty Pass speeds are slower than Priority Data speeds and may be extremely slow 
when the network is busy, which may greatly impair internet usage. Heavier users of Liberty Pass may be slowed to a 
larger extent than lighter users. (For complete details, see Data Allowance Policy – Residential, which you can view 
at www.exede.com/legal. 

Freedom Plans   Freedom 

Measured over 
a fixed monthly 

period 

No Strict Data 
Allowance 

If you use greater than 150 GB of data during a monthly billing period, certain speeds will be slowed, as described in 
the Bandwidth Usage Policy. In addition, Viasat may request that you reduce your monthly usage below 150 GB or 
transition to another plan. If you do neither, we may terminate your service.  For complete details, see Bandwidth 
Usage Policy, which you can view at www.exede.com/legal.  

Unlimited Data Plans Bronze 12, Silver 25, Gold 30 (purchased prior to February 13, 2018) 

Measured over 
a fixed monthly 

period 
No Data Allowance 

After 150GB of data usage, we may prioritize your data behind other customers during network congestion, which will 
result in slower speeds as described in the Unlimited Data Policy. For complete details, see Unlimited Data Policy, 
which you can view at www.exede.com/legal. 

  
Bronze 12, Bronze 25, Silver 12, Silver 25, Gold 12, Gold 30, Gold 50, Platinum 100  

(purchased on or after February 13, 2018) 

Measured over 
a fixed monthly 

period 
No Data Allowance 

Depending on the specific unlimited data service plan available at your location, after you use a certain amount of 
data during your monthly billing period (as detailed below), we may prioritize your data behind other customers during 
network congestion, which will result in slower speeds.  For complete details, see Unlimited Data Policy, which you 
can view at www.exede.com/legal. 
 
 Bronze 12 (after 35 or 40 GB of data usage); Bronze 25 (after 35 GB of data usage); Silver 12 (after 45 or 60 GB 

of data usage); Gold 12 (after 65 or 100 GB of data usage); Silver 25 (after 60 or 100 GB of data usage); Gold 30 
(after 100 GB of data usage); Gold 50 (after 100 GB of data usage); and Platinum 100 (after 150 GB of data 
usage). 

 To view your specific service plan details (including the amount of data you may use before we prioritize your 
data behind other customers during network congestion), log into your account at http://account.viasat.com. 

 

WildBlue Internet Service Plans 

Measured over a rolling 30-day period  Value Pak Select Pak Pro Pak  

Upload Threshold (MB)  2,300 3,000 5,000 

Download Threshold (MB)  7,500 12,000 17,000 

 

 

 
 
 

 
Video Data Extender 

All Essential 10, Evolution, Liberty, Freedom, Basic 12, Basic 25 and Exede Classic plans have the Video Data Extender.  The Video Data Extender 
is a feature that streams video at DVD quality (optimized for 480p), which allows you to get more out of your monthly data allowance or other data 
threshold.  Not all video sources are identifiable and available to benefit from the Video Data Extender.  The feature is turned on by default.  You can 
turn the Video Data Extender off or on at any time by visiting http://account.viasat.com.  

 

 

Unlimited Data Plans Video Streaming Quality 

Any Bronze Service plan Small screen quality (typically up to 360p) 

Any Silver Service plan DVD quality (typically up to 480p) 

Any Gold Service plan High-definition quality (typically up to 720p) 

Any Platinum Service plan Full High-definition quality (typically up to 1080p) 
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EasyCare Plan Addendum 
 

This EasyCare Plan Addendum is between you and Viasat, Inc. and is separate and different from any other commitment you may have made with 
Viasat and is fully enforceable under these terms.   

If you have purchased your Equipment from Viasat's predecessor-in-interest, WildBlue Communications, Inc., or are otherwise not subject to the 
Lease Addendum, Viasat’s EasyCare Plan (“EasyCare Plan”) is not available to you, and these terms do not apply to you. 

The EasyCare Plan is not available to residents of Alaska and Hawaii.  

 

1. Applicability.  If you leased your modem, antenna and transceiver (“Equipment” as defined above) pursuant to the Lease Addendum and subscribe to the EasyCare 
Plan, the terms of this EasyCare Plan apply to you.  

2. EasyCare Plan Services. 

A. VIP 24/7 Customer Service. You will receive Viasat’s 24/7 telephone customer support on a priority basis through a dedicated EasyCare Plan customer 
telephone number (“EasyCare Number”). 

 
B. Service Calls.  If you experience difficulty with your Equipment that Viasat, in its sole discretion, determines requires a service call to resolve, Viasat will waive 

Viasat’s standard service call charge.   
 
C.  Antenna Re-Pointing. If Viasat, in its sole discretion, determines that the antenna included with your Equipment requires re-pointing, Viasat will re-point your 

antenna at no charge. 
 
D. Wiring Reconnection/Repair/Replacement Service.  If Viasat, in its sole discretion, determines that there is a problem with the wiring that connects he antenna 

and the modem included with your Equipment, Viasat will, at Viasat’s option, reconnect, repair or replace the affected wiring at no charge if your Equipment was 
installed through a standard installation. A charge may apply to non-standard installations.  

 
E. Antenna and Transceiver Relocation Service.  At your request, or if Viasat, in its sole discretion, determines that it is required in order for you to continue 

receiving Internet Service, Viasat will remove and reinstall on your premises the antenna and transceiver included with your Equipment for the price of $95.00. 
Antenna and transceiver relocation service is limited to one relocation per year at the same residential address at which you are then receiving Internet Service.  
The price for the relocation service covers one antenna and transceiver relocation.  Antenna and transceiver relocation service under the EasyCare Plan does 
not include relocation of your Equipment to a new residential address. A charge may apply to antenna and transceiver reloca ion service involving non-standard 
installations. 

  
3. Term and Cancellation.    
 

A. Term. Subject to the terms and conditions of this EasyCare Plan Addendum, the term of your EasyCare Plan subscription begins on the day you subscribe to 
the EasyCare Plan and shall remain in effect for as long as you con inue to subscribe to the EasyCare Plan, remain in good standing with Viasat and comply with the terms 
and conditions of the Agreement (including, without limitation, the terms and conditions of this EasyCare Plan Addendum).  

 
B. Termination or Suspension by Viasat.  Viasat may immediately, and without notice, suspend or terminate your subscription to the EasyCare Plan: (i) if your 

Internet Service is cancelled, terminated or suspended for any reason; (ii) if you do not timely pay Viasat any amount due or payable in connection with this Agreement; or 
(iii) if a hazard or danger to person or property prevents Viasat from performing any work during a service call, as determined by Viasat in its sole discretion.  

 
C. Termination by You.  The EasyCare Plan is optional and you may terminate your EasyCare Plan subscription at any time by calling Viasat customer service at 

1-855-463-9333, calling the EasyCare Number, or through Viasat’s online customer portal (“your account”). Viasat will not process your request to terminate the EasyCare 
Plan subscription if you request termination by email or chat. If you terminate your EasyCare Plan subscription during your monthly billing period, you will receive a prorated 
refund of the EasyCare Plan fee you prepaid for the month in which you terminate your EasyCare Plan subscription. If you terminate your EasyCare Plan subscription within 
ninety (90) days after subscribing, Viasat may charge you for any service call charges that would have been applicable to you if you had not subscribed to he EasyCare 
Plan.  Additionally, if you terminate your subscription to the EasyCare Plan, you may not be eligible to re-subscribe for a period of at least one hundred eighty (180) days 
following termina ion, as determined by Viasat in its sole discretion. 

 
4. Exclusions. This EasyCare Plan applies solely to your Equipment and provides no coverage with respect to any of your property (including, wi hout limitation, your 

television, telephone, fax machine, router, computer, mobile device, or any data, program or application stored on any of such items) or the use of such property. Without 
limitation, the EasyCare Plan does not apply to, or provide you with any benefits for, any of the following: 

 
 Any Equipment problems existing prior to the beginning of your EasyCare Plan subscription; 
 Collision of the Equipment with, or explosion of, another object that damages the Equipment; 
 Unauthorized repairs to, or improper installation of the Equipment by anyone o her han Viasat or a Viasat-authorized service provider; 
 Any items attached or connected to he Equipment, other than for a wiring service requested by you and performed by us pursuant to Section 2.D. of this 

EasyCare Plan Addendum; 
 Equipment located outside of Viasat’s service area in the Continental United States and Alaska;   
 Internal software and Equipment components not essential to basic functionality of the Equipment; 
 Transportation damage to the Equipment; 
 Improper Equipment modifications; 
 Damage to the Equipment as a result of fire, flood, earthquake, rodent/insect damage, mold, water leaks, or any other natural causes; 
 Any wear and tear, deterioration or defect in the materials of, or any defect in the workmanship or skills relating to, the Equipment; 
 Damage to the Equipment as a result of a power surge or power interrup ion; 
 Accidental damage to the Equipment from handling; 
 Any damages or expenses relating to a loss of use of the Equipment; 
 Equipment used in contravention of the terms and conditions of the Agreement, including, without limita ion, Equipment used in a commercial setting; 
 Assistance with computer technical issues;  
 Cosmetic blemishes or imperfections on the exterior of the Equipment; or 
 Expenses incurred as a result of the removal or relocation of Equipment, except when such service is requested by you and performed by us pursuant to Section 

2.E. of this EasyCare Plan Addendum.   
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5. Your Promises and Assurances.  At all times during your EasyCare Plan subscription, you agree to: 

 
 Fully cooperate with, and disclose all relevant information to, Viasat customer service agents and authorized service providers during the diagnosis and 

replacement of your Equipment; 
 Provide adequate access to your Equipment to Viasat and its authorized service providers during normal business hours; 
 Provide Viasat and its authorized service providers with a non-threatening and safe environment in which to perform Viasat’s obligations under this EasyCare 

Plan Addendum during each service call, if any; 
 Not mislead, defraud or make any misrepresentation to Viasat or any Viasat  authorized service provider; and 
 Not falsify any documents or records related to the subject matter of the Agreement. 

 
6. Disclaimer.  VIASAT PROVIDES THE EASYCARE PLAN AS IS, AND MAKES NO WARRANTY, EITHER EXPRESSED OR IMPLIED, REGARDING THE SERVICES 

PROVIDED TO YOU PURSUANT TO THE EASYCARE PLAN. ALL WARRANTIES INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED. THE EASYCARE PLAN DOES NOT AFFECT ANY RIGHTS 
YOU OTHERWISE MAY HAVE UNDER STATE OR FEDERAL LAW IN RESPECT TO ANY WARRANTY RELATING TO THE LEASED EQUIPMENT. VIASAT IS 
NOT RESPONSIBLE FOR ANY SPECIAL, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES RELATING TO THE SERVICES PROVIDED TO YOU 
PURSUANT TO THE EASYCARE PLAN.  ADDITIONALLY, YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT THIS EASYCARE PLAN ADDENDUM DOES 
NOT CONSTITUTE A SERVICE CONTRACT, SERVICE WARRANTY, PRODUCT WARRANTY OR AN INSURANCE POLICY UNDER ANY STATE OR FEDERAL 
LAW. 
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Voice Addendum 
 

This Addendum for Viasat’s Voice Service (formerly known as “Exede Voice” and also referred to as “Voice”) contains the terms and conditions 
applicable to your Voice Service, as supplemented by the terms of the Customer Agreement to the extent not addressed by this Addendum. You 
may only receive the Voice Service if you are also receiving a Voice eligible Internet Service plan unless you are receiving Service through a 
federal or state Connect America Fund program or other similar program as designated by Viasat. 

  
1. Service Term.  This Addendum will take effect on the date your Voice account is activated by Viasat and will continue until terminated by you or Viasat in accordance 

wi h this Addendum and the Customer Agreement. You are required to subscribe to a minimum Voice Service term of six months regardless of whether or not you 
have a Minimum Service Term for Internet Services. After this initial six-month term expires, it will automatically renew on a month-to-month basis, unless you have 
agreed to a new Voice Service term under any program then offered by Viasat.  

2. Voice Equipment.  As part of your Voice Service, Viasat will provide to you certain equipment (the “Voice Equipment”).  Depending on the service plan you’ve selected 
and he Voice Equipment provided to you, you may need to self-install the Voice Equipment.  If you did not lease your Voice Equipment, you own the Voice Equipment 
and do not need to return it if you terminate the Voice Service.   

3. Termination Fee.  If you terminate Voice before completion of the initial six-mon h Voice Service term, you will be required to pay Viasat a termination fee equal to 
$10.00 multiplied by the number of full months remaining in the initial six-month term.   

4. Fees and Payment. Voice will be billed under the same terms and conditions as he billing terms and conditions pertaining to the Internet Service. Charges for Voice 
will show on your Internet Service invoice as a separate line item. Viasat does not provide paper invoices or statements. You are responsible for paying all charges on 
all calls made to destinations outside of the 50 United States, the District of Columbia and Canada, and directory assistance calls (“Toll Calls”). Toll Call charges are 
billed in arrears. You will be charged for each Toll Call in accordance with the Voice Toll Call chart, available on www.exede.com/voice, which may be revised by Viasat 
at any time. Viasat retains the right to collect an Administrative Cost Recovery Fee as allowed by law to help cover any costs to comply with federal, state and local 
regulatory requirements. Additional terms relating to pricing, billing, and payment for your Voice plan are set forth on our website: www.exede.com/voice, and are 
incorporated in this Addendum. 

5. 911 Service.  

WHILE VOICE MAY BE USED FOR EMERGENCY CALLS IN THE ENHANCED 911 SYSTEM (“911”), IT HAS LIMITATIONS AND RISKS. BY PURCHASING 
VOICE, YOU ACKNOWLEDGE AND ACCEPT THE FOLLOWING LIMITATIONS ON 911 SERVICE, INCLUDING, WITHOUT LIMITATION, FOR OTHER PERSONS 
WHO MAY PLACE 911 CALLS OVER YOUR VOICE SERVICE. IF YOU HAVE ANY QUESTIONS ABOUT 911 CALLS ON VOICE, CALL VIASAT AT 1-855-463-
9333. 

VOICE MAY BE INTERRUPTED OR BE OTHERWISE UNAVAILABLE (RESULTING IN THE INABILITY TO CONNECT 911 CALLS) FOR ANY ONE OR MORE 
OF THE FOLLOWING REASONS, OR OTHER EVENTS BEYOND VIASAT’S CONTROL:  

A. Service Availability.  Because Voice is provided through satellite technology, 911 service available through Voice may be limited in comparison to 911 service 
that is available through traditional landline telephone carriers. Loss of service availability for Voice can be caused by a number of reasons, including, wi hout 
limitation, network failures caused by weather events, network or equipment upgrades, network congestion, or other technical problems. 

B. Relocation of your Voice Equipment outside of your current Service Address requires Viasat’s consent. In order for your 911 calls to be properly directed 
to emergency services, Viasat must have the address where the Voice Equipment is located, which is listed at the bottom of the first page of the Customer 
Agreement (your “Service Address”). The Service Address is the address to which emergency services are directed. If you relocate the Voice Equipment from 
the Service Address without Viasat’s approval, 911 calls may be directed to the wrong emergency authority, may transmit an address different from where the 
emergency is happening, and/or Voice (including, without limitation, 911 calling) may fail altogether. You must call Viasat at 1-855-463-9333 (through Voice or 
another phone service) and receive Viasat’s consent before you relocate your Voice Equipment. Viasat will need several business days to update your Service 
Address in the 911 system so that your 911 calls can be properly directed. If there are delays in making your Service Address available in and through the 
automatic location information database used for all 911 calling, this will delay the availability of 911 calling.  

C. Loss of electric power. If there is an electrical power outage in your home, 911 calling may be interrupted. 

D. Suspension of Internet Service. Viasat will continue to support 911 service in the event hat your Internet Service is temporarily suspended (e.g. a short-term 
payment delinquency on an account); however, the disconnection of your Internet Service by Viasat will result in the termination of all aspects of the Voice 
Service, including, without limitation, 911 service. 

6. Additional Terms.  You agree to the following additional terms and conditions while using Voice: 

A. Subject to the limitations in Section 6.B. below, Viasat will transfer (”port”) your existing wireline or wireless telephone number for use with Voice. It will take 
approximately 5-10 business days after you order Voice to port your existing telephone number. Cancellations or changes to a port request within 72 hours of a 
scheduled port may result in additional fees. Viasat will port your telephone number from Voice to another carrier at the request of that carrier, upon termination 
of your Voice Service. If no such request is made, Viasat may transfer your number back to the underlying telephone number provider, in which case your number 
may no longer be available to you.  Further, in the event your Voice Service is disconnected by Viasat for non-compliance with the terms of this Addendum or 
the Customer Agreement, Viasat may, unless you promptly authorize another carrier to request that your number be ported, transfer your number back to the 
underlying telephone number provider, in which case your number may no longer be available to you. 

B. Your exis ing telephone number may not be available for porting to the telephone rate center associated with your Service Address. In such instances, Viasat 
will provide you with a new telephone number. New telephone numbers utilized for Voice are assigned in accordance with applicable federal and state numbering 
rules.  A new telephone number provided to you may not be a local telephone number for the rate center associated with your Service Address. If his happens, 
certain calls to you from within your telephone rate center may be long distance calls for he caller.  

C. Viasat reserves the right to limit Toll Calls to 2,000 minutes in each billing period. In addition, Viasat may place a fraud warning on your account after you incur 
$200.00 in Toll Call charges in any billing period. This may result in us charging your payment method on file for payment prior to the end of your usual billing 
cycle. If we are unable to collect these charges, we reserve the right to terminate your ability to make Toll Calls.  
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D. Voice is available solely as a single line, and does not allow you to place calls to 1-900 numbers. 

E. Voice blocks calls to countries on the list of blocked countries, available on www.exede.com/voice, which may be revised by Viasat at any time.  

F. If Viasat sends you the Voice Equipment to install, you are solely responsible for installation of the Voice Equipment and activation of your number.  

G. Changes requested by you to your Voice Service, such as changing your caller ID, are subject to a change fee of $2.00 per occurrence, in Viasat’s sole discretion.  

H. Voice has limitations with respect to fax equipment, security systems, and other analog data services and devices. For example, no additional phone line tuning 
is available to support faxing capabilities to satisfy industry standards, and Viasat does not provide battery backup on Voice Equipment, although you may 
independently obtain and connect such a system (see Voice FAQs available on www.exede.com/voice). 

I. You are not allowed to move your Voice Equipment to any other location or use your Voice Equipment with any other internet service provider (ISP) service 
wi hout Viasat’s prior approval (see 911 Service, Section 5.B. above). 

 
7. Limited Warranty.  

A. Viasat warrants that your Voice Equipment is new, or equivalent to new in accordance with industry-standard practices, and is free from defects in material and 
workmanship for a period equal to your Voice Service term or 365 days from the date you receive your Voice Equipment, whichever is less (the “Limited Warranty 
Period”). This limited warranty does not cover damage or affected operation of covered equipment resulting from external causes, including, without limitation, 
accidents, acts of God, abuse, vandalism, misuse, problems with electrical power, servicing not authorized by Viasat, unauthorized disassembly or opening of 
components, usage not in accordance with product instructions, and problems caused by use of parts or components not supplied by Viasat. This limited warranty 
also does not cover any items that are in one or more of the following categories: software; external devices; accessories or parts added to your Voice Equipment 
after installation; accessories or parts that are not installed at the factory; or any damage to the Voice Equipment caused by your misuse, neglect or abuse of the 
Voice Equipment or failure to follow Viasat’s reasonable instructions.  

B. Viasat will replace your Voice Equipment if Viasat determines, in its sole discretion, that such equipment is defective within the scope of the limited warranty. To 
receive limited warranty service, you must contact Viasat's Customer Care department, toll-free, at 1-855-463-9333, within the Limited Warranty Period. If Viasat 
determines, in its sole discretion, that service is required pursuant to the limited warranty, Viasat will ship new or reconditioned replacement Voice Equipment to 
your address in the contiguous US, freight prepaid. Viasat may also enclose pre-paid shipping materials which must be used to ship the defective Voice Equipment 
back to Viasat’s designated address; or Viasat may provide alternate return instructions. If Viasat requests the return of the defective Voice Equipment and 
provides return shipping materials or alternate return instructions, and (i) you do not return the Voice Equipment, or (ii) the returned Voice Equipment is not 
received in good condition (other than he defect itself or damage occurring during shipment), you will be responsible for paying the full list price of the Voice 
Equipment that was sent as a replacement. Viasat may charge you for any repairs or replacement costs to out of warranty Voice Equipment, including, without 
limitation, related shipping and handling charges. 

C. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE. 
VIASAT’S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN THE VOICE EQUIPMENT IS LIMITED TO REPAIR AND REPLACEMENT AS SET 
FORTH IN THIS LIMITED WARRANTY. ALL EXPRESS AND IMPLIED WARRANTIES APPLICABLE TO THE VOICE EQUIPMENT, INCLUDING, WITHOUT 
LIMITATION,  ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION AND 
EFFECT TO THE LIMITED WARRANTY SET FORTH ABOVE AND NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE 
EXPIRATION OF THE WARRANTY PERIOD. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU.  

8. Service Limitations; Exclusion of Incidental and Consequential Damages.   

YOU ACKNOWLEDGE AND AGREE THAT VOICE AND THE INTERNET SERVICE MAY EXPERIENCE SIGNIFICANT DOWNTIME, HIGH LATENCY, OR REDUCED 
SPEEDS DURING YOUR USE OF VOICE. VIASAT AND VIASAT’S PARTNERS SHALL NOT HAVE ANY LIABILITY BEYOND THE REMEDIES SET FORTH IN 
THE LIMITED WARRANTY ABOVE, NOR ANY LIABILITY WHATSOEVER FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT 
LIMITATION, ANY LIABILITY FOR THE VOICE EQUIPMENT NOT BEING AVAILABLE FOR USE OR FOR THE INABILITY TO PLACE CALLS, OR FOR LOST OR 
INTERRUPTED CALLS. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND SO THE 
ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. 

9.      911 Limitation of Liability/Indemnity.   

VIASAT AND VIASAT’S PARTNERS SHALL HAVE NO LIABILITY TO YOU, OTHER USERS OF YOUR ACCOUNT OR ANY THIRD PARTY, AND YOU WAIVE ALL 
CLAIMS AND CAUSES OF ACTION, ARISING OUT OF OR RELATED TO THE INABILITY TO DIAL 911 OR ANY OTHER EMERGENCY TELEPHONE NUMBER 
OR TO ACCESS AN EMERGENCY SERVICE OPERATOR OR EMERGENCY SERVICES. YOU HEREBY RELEASE AND AGREE TO INDEMNIFY, DEFEND, AND 
HOLD HARMLESS VIASAT AND EACH OF VIASAT’S PARTNERS FROM ANY AND ALL CLAIMS, CAUSES OF ACTION, LIABILITY, DAMAGES, LOSSES, 
EXPENSES, AND/ OR COSTS (INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES AND COSTS OF SUIT) BY OR ON BEHALF OF YOU OR ANY USER 
OR THIRD PARTY ARISING OUT OF OR RELATED TO THE FAILURE OF 911 TO FUNCTION PROPERLY OR AT ALL, VIASAT’S PROVISION OF 911 SERVICES 
OR VIASAT’S FAILURE TO PROVIDE ACCESS TO 911 SERVICES.   
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Premier Tech Support Addendum 
 

This Addendum for Premier Tech Support contains the terms and conditions applicable to the Premier Tech Support Service, as supplemented 
by the terms of the Customer Agreement to the extent not addressed by this Addendum. You may only receive Premier Tech Support if you are 
also receiving Internet Service. 

  
1. Premier Tech Support. Premier Tech Support is an online chat-based and remote access service offered by Viasat to attempt to assist qualifying Viasat customers 

wi h certain technical issues they may be experiencing with their personal computers, wireless routers, or other devices supported by Premier Tech Support (in each 
case, a “Supported Device”) that affect their Internet Service speeds, but are unrelated to their Internet Service or Equipment. If your reported technical issue is 
supported by Premier Tech Support, Viasat will make commercially reasonable efforts to attempt to resolve that technical issue. However, Premier Tech Support may 
not be able to resolve your technical issue. Viasat makes no representation, warranty or guarantee, whe her express or implied, that Premier Tech Support will resolve 
your technical issue. You acknowledge and agree that the Supported Devices may change from time to time and hat your device may not be supported by Premier 
Tech Support in the future even if it was supported by Premier Tech Support in the past. Notwi hstanding any provision in this Addendum or the Customer Agreement 
to the contrary, you or Viasat may terminate any Premier Tech Support session (each, a “Support Session”) at any time for any reason. 

2. Representation and Warranty/Indemnity.   

BY RECEIVING PREMIER TECH SUPPORT, YOU REPRESENT AND WARRANT THAT YOU OWN THE APPLICABLE SUPPORTED DEVICE(S) OR ARE 
EXPRESSLY AUTHORIZED BY THE OWNER OF THE APPLICABLE SUPPORTED DEVICE(S) TO ACCESS AND MAKE CHANGES TO SUCH SUPPORTED 
DEVICE(S) AND ANY AND ALL ITEMS CONNECTED (INCLUDING, WITHOUT LIMITATION, VIA A WIRELESS CONNECTION) TO SUCH SUPPORTED 
DEVICE(S) (E.G., A PRINTER) (EACH, A “CONNECTED ITEM”). YOU HEREBY RELEASE AND AGREE TO INDEMNIFY, DEFEND, AND HOLD HARMLESS 
VIASAT AND EACH OF VIASAT’S PARTNERS FROM ANY AND ALL CLAIMS, CAUSES OF ACTION, LIABILITY, DAMAGES, LOSSES, EXPENSES, AND/OR 
COSTS (INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES AND COSTS OF SUIT) BY OR ON BEHALF OF ANY PARTY ARISING OUT OF ANY CLAIM 
THAT YOUR REPRESENTATIONS AND WARRANTIES UNDER THIS SECTION 2 ARE UNTRUE, WHETHER IN WHOLE OR IN PART.   

3. Remote Access. In order to provide you with Premier Tech Support, you hereby authorize Viasat to remotely access your Supported Device(s) (“Remote Access”). 
This means that: (a) Viasat may have access and control of your Supported Device(s) and Connected Item(s), and (b) you may be providing Viasat with access to files 
that reside on your Supported Device(s) and Connected Item(s). You are solely responsible for closing any confidential or personal files that you may have open on 
your Supported Device(s) and Connected Item(s) prior to providing Viasat with Remote Access to such Supported Device(s) and Connected Item(s). Except as set 
forth in Section 8.1 of the Customer Agreement, in order to provide Premier Tech Support, Viasat does not expect to: (i) make any copies or downloads of the data on 
your Supported Device(s) or Connected Item(s), or (ii) retain any information accessed from your Supported Device(s) or Connected Item(s). 

4. Software Download.   In order to enable Remote Access during each Support Session, you shall be required to download and install software made available to you 
by or on behalf of Viasat (“Remote Access Software”). You agree that you will: (a) not use the Remote Access Software for any purpose other than to receive Premier 
Tech Support on your Supported Device(s), and (b) completely uninstall the Remote Access Software from your Supported Device(s) prior to the end of each Support 
Session as instructed by Viasat.   

5. Disclaimer.   

VIASAT SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING AS A RESULT OF YOUR RECEIVING PREMIER TECH SUPPORT: (A) DAMAGE TO, LOSS 
OF OR FAILURE OF, ANY SOFTWARE, PROGRAM OR DATA RESIDING ON YOUR SUPPORTED DEVICE(S) OR CONNECTED ITEM(S), OR (B) DAMAGE TO, 
OR FAILURE OF, YOUR SUPPORTED DEVICE(S), CONNECTED ITEM(S) OR ANY OTHER HARDWARE. YOU SHALL BE SOLELY RESPONSIBLE FOR 
MAKING A BACK-UP COPY OF ANY AND ALL SOFTWARE, PROGRAMS AND DATA ON YOUR SUPPORTED DEVICE(S) AND CONNECTED ITEM(S), 
IMMEDIATELY BEFORE EACH SUPPORT SESSION AS A PRECAUTION AGAINST POSSIBLE DAMAGE TO, OR LOSS OF, SUCH SOFTWARE, PROGRAM 
OR DATA. VIASAT SHALL NOT BE LIABLE FOR YOUR FAILURE TO SUCCESSFULLY AND COMPLETELY BACK UP ALL SOFTWARE, PROGRAMS AND 
DATA ON YOUR SUPPORTED DEVICE(S) OR CONNECTED ITEM(S), AS DESCRIBED IN THIS SECTION 5. 

6. VIASAT SHALL NOT BE RESPONSIBLE FOR CIRCUMSTANCES AND CAUSES BEYOND VIASAT’S CONTROL, SUCH AS NATURAL OR MANMADE 
DISASTERS OR SITUATIONS SUCH AS POWER OUTAGES OR TECHNICAL EQUIPMENT FAILURES THAT PREVENT VIASAT FROM RESOLVING THE 
TECHNICAL ISSUE FOR WHICH YOU SEEK PREMIER TECH SUPPORT.   
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Recovery Act Addendum 

 

This Recovery Act Addendum (the “Addendum”) only applies to customers who are receiving Internet Service under Viasat’s Recovery Act 
grant.   Viasat’s Recovery Act grant expired on or about September 24th, 2013, and thus Recovery Act Service has not been available to new 
customers since then.   For Recovery Act Service, all terms and conditions of the Customer Agreement apply, as well as these supplemental 
terms: 

1. Recovery Act Program.  The Recovery Act Program is part of a federal government program to provide satellite broadband internet service to rural premises where 
cable, DSL and fiber internet services are not available at the time of Internet Service activation.  Only customers located in regions 1, 2, and 3 (as designated by the 
Rural Utilities Service) who meet the eligibility requirements set forth below may participate in the Recovery Act Program. 

2. Eligibility Requirements.   As a precondition to receiving the Internet Service, you represent and warrant that to the best of your knowledge: 

(i) you cannot receive cable, DSL, or any other wireline broadband service at your premises;  

(ii) you are not a current satellite broadband customer and you did not disconnect your satellite broadband services to become eligible for this Program. 

3. Data Allowance Policy.  Recovery Act Service is subject to data usage limits which are described in Viasat’s Data Allowance Policy.  The 30-day data usage limits for 
he Recovery Act Service plans are:   

Recovery Act Plans Basic* Expanded Commercial Gold Platinum 

Data Allowance 

(Both Upload and 
Download in GB) 

10.3 19.0 27.0 37.0 60.0 

Video Data Extender 
All Recovery Act plans, except Recovery Act plans provided through Surfbeam-1 

equipment, have the Video Data Extender.  The Video Data Extender is a feature that 
streams video at DVD quality (optimized for 480p), which allows you to get more out of 

your monthly data allowance or other data threshold.  Not all video sources are identifiable 
and available to benefit from the Video Data Extender.  The feature is turned off by 

default.  You can turn the Video Data Extender on or off at any time by visiting 
http://account viasat.com.  

*If you are receiving the Recovery Act Basic Plan through Surfbeam-1 equipment, you are subject to he Data Allowance Policy – 
WildBlue Internet Service plans and this chart does not apply to you. Your data allowance thresholds are the same as the data 
allowance thresholds for the Pro Pak, as set forth on Exhibit A and in the Data Allowance Policy – WildBlue Internet Service plans. 
 

4. Minimum Service Commitment.  If you are receiving the Recovery Act Basic Plan, you had a 12-month Minimum Service Term.  If you are receiving any other 
Recovery Act Plan, you had an 18-month Minimum Service Term. 

5. Termination Fees.  If you are receiving the Recovery Act Basic Plan and terminate the Internet Service within the first 30 days following activation, you will not be 
charged a penalty or termination fee, but you must return your Equipment as set forth in the Lease Addendum.  If you are receiving the Recovery Act Basic Plan and 
terminate he Internet Service after the first 30 days following activation but before completion of the Minimum Service Term or if you are receiving any of the other 
Recovery Act Plans and terminate Internet Service at any time following activation but before completion of the Minimum Service Term, you will be required to pay a 
termination fee equal to the number of months left in your Minimum Service Term multiplied by $20.00. 

6. Monthly Rental Fee.  As a Recovery Act Program customer, you will be leasing Equipment from Viasat and will be subject to all of the terms and conditions set forth 
in the Lease Addendum except that you will not be charged a monthly fee for the rental of the Equipment in your possession. 

7. Conflict.  If there is a conflict between the terms of the Customer Agreement and this Addendum, the terms of this Addendum shall control. 
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Lifeline Program Addendum 
 

This Lifeline Program Addendum (the “Lifeline Addendum”) only applies to customers who are qualified to, and are receiving, Viasat Internet or Voice Service 
through a federal or state Connect America Fund program, or other similar program as designated by Viasat, and through a state or federal lifeline program 
(“Lifeline Service”).  For Lifeline Service, all terms and conditions of the Customer Agreement apply, as well as these supplemental terms: 

1. As part of you receiving Lifeline Service, Viasat will discount your monthly Service fee for your Internet and Voice Service the amount of the then current federal or state 
discount (as applicable).  The Lifeline Service discount will appear on your bill as a separate line item labeled “Lifeline Discount.” 
 

2. You are only eligible for Lifeline Service if you (or your dependent or other person in your household) currently get benefits from the government program(s) listed on the 
Lifeline Program Application Form (FCC Form 5629) or your annual household income is 135% or less than the Federal Poverty Guidelines (the amount listed in the Federal 
Poverty Guidelines table on the Lifeline Program Application Form (FCC Form 5629)).  
 

3. You understand that your household can only get one Lifeline Service benefit and, to the best of your knowledge, your household is not getting more than one Lifeline 
Service benefit.  

 
4. You agree that if you move you will give Viasat your new address wi hin 30 days. You understand hat you have to tell Viasat within 30 days if you do not qualify for Lifeline 

Service anymore, including if:  
a. You, or the person in your household that qualified, no longer qualify for any reason (such as, no longer qualifying through a government 

program or based on household income level).  
b. Either you or someone in your household gets more than one Lifeline Service benefit (including, more than one lifeline broadband internet 

service, more than one lifeline telephone service, or both lifeline telephone and lifeline broadband internet services).  
 

5. You agree that Viasat can give the Lifeline Service program administrator (“Administrator”) all of the information you provided on the Lifeline Program Applica ion Form 
(FCC Form 5629). You understand that this information is meant to help run the Lifeline Service program and that if you do not let Viasat give it to the Administrator, you 
will not be able to receive Lifeline Service benefits.  
 

6. All the answers and agreements that you provided on Lifeline Program Application Form (FCC Form 5629) are true and correct to the best of your knowledge. You 
understand that willingly giving false or fraudulent information to get Lifeline Service program benefits is punishable by law and can result in fines, jail time, de-enrollment, 
or being barred from the program.  
 

7. Viasat may have to check whether you still qualify at any time. If you need to recertify (renew) your Lifeline Service benefit, you understand that you have to respond by the 
applicable deadline communicated to you or you will be removed from the Lifeline Service program and your Lifeline Service benefit will stop.  
 

8. You were truthful about whether or not you are a resident of Tribal lands, as defined in section 2 of  the Lifeline Program Application Form (FCC Form 5629). 
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ATTACHMENT C  

 
 

VIASAT SAMPLE ADVERTISING MARKETING MATERIALS ENGLISH 
 
 
 

  



Mock‐up of Advertising/Marketing Materials 
 
 

GOVERNMENT DISCOUNTED SATELLITE PHONE AND BROADBAND SERVICES!  
 
 

Lifeline Discounts Available: 

Viasat offers the following Lifeline‐supported services as an Eligible Telecommunications Carrier (“ETC”): 

Voice ‐ $9.25 monthly discount 
Broadband Internet Access Service ‐ $9.25 monthly discount 

Lifeline Eligibility Requirements: 

Lifeline is a government assistance program.  You may qualify for Lifeline 135 voice service or Lifeline broadband 
service if you can show proof that you or someone in your household participates in certain government assistance 
programs from the listed eligible program or your annual income is 135% or below the Federal Poverty Guidelines. 

The Lifeline program is limited to one discount per household.  Each household can receive Lifeline benefits from 
only one company, which can be a broadband, wireline, and wireless service provider.  Lifeline cannot be transferred 
to  another  person,  but  you  can  keep  the  Lifeline  benefit  if  you  move  to  another  eligible  address.  You  must 
activate  your service.  Lifeline  is  a  federal  benefit.  Willingly  making  false  statements  to  obtain  the  benefit  can 
result  in  fines, imprisonment, de‐enrollment, or being barred from the program. Proof of eligibility is required, and 
only  eligible customers may enroll. You will be required to recertify your eligibility for the program each year.  If 
circumstances change and you are no longer eligible for Lifeline, you must inform Viasat within 30 days. 

Questions? 

We are here to help. Contact Viasat's customer service team at [INSERT CONTACT EMAIL AND PHONE NUMBER]. 

In addition, to find out more information, you may also call the Universal Service Administrative Company  (USAC), 
which administers Lifeline for the FCC by calling (888) 641‐8722 or by accessing their website at 
www.LifelineSupport.org. 

If you have an unresolved question or complaint about Lifeline service, please contact the Pennsylvania Public Utility 
Commission Bureau of Consumer Services at 1‐800‐692‐7380. 

 
 
 

Eligible Programs: 
Medicaid 
Supplemental Security Income 
Supplemental Nutrition Assistance Program 

(formerly Food Stamps) 
Federal Public Housing Assistance 
Veterans Pension and Survivor Benefits 
Tribal Programs 

2019 Poverty Guidelines: 
Household size  135% Federal Poverty Guideline 

1    $16,861 

2  $22,829 

3  $28,796 

 
 

 

For households with more than 8 persons, add $5,967 for 
each additional person. 

4  $34,763 

5  $40,730 

6  $46,697 

7  $52,664 

8  $58,631 
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VIASAT MOCKUP CUSTOMER INFO & BILL INSERT 



 

Mock‐Up for Prospective Customers and Bill Insert 

 
 

 

What  is  Lifeline? Lifeline  is  a  government  assistance  program  supported  by  the  Federal  Communications 
Commission. Viasat Carrier Services, Inc. ("Viasat") offers the following Lifeline‐supported services as an  Eligible 
Telecommunications Carrier: 

 

 Voice ‐ $9.25 monthly discount 

 Broadband Internet Access Service ‐ $9.25 monthly discount 
 
Who can enroll in Viasat's Lifeline program? Only eligible consumers may enroll in the following programs: 

 

 You may qualify  for  [INSERT OFFER NAMES] service  if  you  can  show proof  that  you or  another 
person in your household participates in certain government assistance programs listed below or 
your annual income is 135% or below the Federal Poverty Guidelines. If you qualify based on 
income, you will be required to provide  income verification. For a  list of qualifying government 
assistance programs and income guidelines, please see the Viasat application  form. 

 

 You may qualify for Lifeline Broadband (internet) service if you can show proof that you participate in 
certain government assistance programs or your annual income is 135% or below the Federal  Poverty 
Guidelines. If you qualify based on income, you will be required to provide income verification. 

 

The Lifeline program is limited to one discount per household.  Each household can receive Lifeline benefits from 
only  one  company,  which  can  be  a  broadband,  wireline  and  wireless  service  provider.  Lifeline  cannot  be 
transferred to another person, but you can keep the Lifeline benefit if you move to another address. You must 
activate your service.  Lifeline  is a  federal benefit. Willingly making false statements to obtain the benefit can 
result in fines, imprisonment, de‐enrollment, or being barred from the program. Proof of eligibility is  required, 
and only eligible customers may enroll.  You will be required to recertify your eligibility  for the program each 
year. If circumstances change and you are no longer eligible for Lifeline, you must inform Viasat within 30 days. 

 
 

Where can I find the application for Viasat's Lifeline services? You must meet certain eligibility requirements 
in order to qualify for Viasat's Lifeline service. An application for Viasat [INSERT OFFER NAMES] service can be 
obtained at this website [INSERT ADDRESS], or an application can be mailed by calling [INSERT PHONE NUMBER]. 

 

Who can I contact to ask questions? You can contact Viasat's customer service team at [INSERT CONTACT EMAIL 
AND PHONE NUMBER]. In  addition,  to  find  out more  information,  you may  also  call  the Universal  Service 
Administrative Company (USAC), which administers Lifeline for the FCC by calling (888) 641‐8722 or by accessing 
their website at www.LifelineSupport.org. Also, if you have an unresolved question or complaint about  Lifeline 
service, please contact the Pennsylvania Public Utility Commission Bureau of Consumer Services at 1‐800‐692‐ 
7380. 

 

All rates, terms and conditions included in this notice are subject to change. For current Viasat Lifeline 
information and rates, visit [INSERT LINK TO VIASAT WEBSITE]. 

Viasat Lifeline Program Offerings 



 

Eligible Programs: 
Medicaid 
Supplemental Security Income 
Supplemental Nutrition Assistance Program 

(formerly Food Stamps) 
Federal Public Housing Assistance 
Veterans Pension and Survivor Benefits 
Tribal Programs 

2019 Poverty Guidelines: 
Household size  135% Federal Poverty Guideline 

1    $16,861 

2  $22,829 

3  $28,796 

 
 

 

For households with more than 8 persons, add $5,967 for 
each additional person. 

4  $34,763 

5  $40,730 

6  $46,697 

7  $52,664 

8  $58,631 




