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‘g/r PEOPLES MAKING YOUR LIFE BETTER.

Jennifer L. Petrisck, Senior Counsel

375 North Shore Drive, Pittsburgh, PA 15212
(412) 208-6834
Jennifer.petrisek@peoples-gas.com

VIA ELECTRONIC FILING

September 18, 2019

Rosemary Chiavetta

Exccutive Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re; C-2019-3011476
Alisa Stroud v. Peoples Natural Gas Company LLC

Dear Secretary Chiavetta:

Enclosed please find a Motion for Continuance with respect to the above-mentioned case which is
scheduled for a Telephonic Hearing on Friday, September 20, 2019. A copy of this Motion has been served
upon the Complainant and Administrative Law Judge Johnson.

Pleasc contact me at*(412) 208-6834 should you have any questions or concerns regarding this matter.

Sincerely,

er Petrisek
Senior Counsel

Ht iy COMMUNITY BUSINESS ENVIRONMENT



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ALISA STROUD

Complainant

v. : No. C-2019-3011476
PEOPLES NATURAL GAS COMPANY LLC

Respondent

RESPONDENT PEOPLES NATURAL GAS COMPANY LLC'S
MOTION FOR CONTINUANCE

AND NOW, comes Respondent, Peoples Natural Gas Company LLC (“Peoples”) by and through
its counsel, Jennifer L. Petrisek, and files this Motion for Continuance in accordance with Commission
Regulations 5.103, 52 Pa. Code §5.103:

1. The above-captioned Formal Complaint is scheduled for a Telephonic Hearing before

Administrative Law Judge Conrad A. Johnson on Fniday, September 20, 2019 at 10:00 am.

[

This afiernoon, Peoples’ witness, Dawn Vashie, was notified that the burial services for a recently
deceased close family member will take place this Friday morning and she is thus unavailable to
attend the Hearing. Ms. Vashie is the Customer Relations Specialist assigned to investigate the
concerns expressed in the Formal Complaint, has spent time investigating the matter and is the
employee with the most knowledge about the maiter. There is not adequate time for Ms. Vashie to

prepare another Specialist prior to the Hearing. Accordingly, Peoples respectfully requests that the

September 20" Hearing be continued and rescheduled.

3. Respondent has served a copy of this Motion on Complainant on today’s date in accordance with

the attached Certificate of Service. Respondent is also reaching out to Complainant via telephone

to advise of the request for rescheduling.



WHEREFORE, Respondent Peoples Natural Gas Company LLC respectfully requests that the

Telephonic Hearing be continued to a later date.

Respectfully submitted this 18" day of September, 2019.

kl:n.u&l)er L. Petrisek, Esq.

Counsel for Peoples Natural Gas Company LLC
375 North Shore Drive, Pittsburgh, PA 15212
{412) 208-6834

PA License 84311




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ALISA STROUD
Complainant
v. : No. C-2019-3011476
PEOPLES NATURAL GAS COMPANY LLC
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Motion for Continuance on behalf of Peoples
Natural Gas LLC upon the individuals listed below, in accordance with the requirements of 52 Pa. Code

§1.54 (relating to service by a participant).

Service by REGULAR MAIL, addressed as follows:

Administrative Law Judge Conrad A. Johnson
Pennsylvania Public Utility Commission

Piatt Place, Suite 220

301 Fifth Avenue

Pittsburgh, PA 15222

ALSQARERVED VIA FACSIMILE TO: (412) 565-5692
Service by OVENRIGHT DELIVERY, addressed as follows:

Alisa Stroud

112 Palace Court
Baldwin Village
Pittsburgh, PA 15227

Dated: September 18, 2019

/—GNL,M

Jenm er L. Petrisek, Esq.

Counsel for Peoples Natural Gas Company LLC
375 North Shore Drive, Pittsburgh, PA 15212
(412) 208-6834
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