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September 30, 2019
Via Web Filing

Supplement No. 43

Ms. Rosemary Chiavetta, Commission Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Bldg.

400 North Street 2nd Floor

Harrisburg, PA 17120

RE: US LEC of Pennsylvania LLC
Revision to PA P.U.C. No. 1 — Competitive Local Exchange Carrier Tariff

Dear Ms. Chiavetta:

Please accept the original copy of the above referenced tariff filing submitted on behalf of US LEC of
Pennsylvania LLC. This filing introduces a tiered Collection Fee Schedule and Convenience Fee for
business customers. The Company’s customers have been notified of this change via the enclosed

message. The Company respectfully requests an effective date for this filing of November 1, 2019.

The following tariff pages are included with this filing:

Preface, 24" Revised Title Sheet Updates Supplement Number

Preface, 22" Revised Page 0.1 List of Modifications

Preface, 40" Revised Page 2 Updates Check Sheet

Section 2, 4" Revised Page 18 Introduces Collect Fee Schedule for Business Customers and
relocates text to page 19

Section 2, 1** Revised Page 19 Relocates text moved from page 18

Section 2, 1** Revised Page 23 Introduces Convenience Fee for Business Customers

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sharon Thomas (sthomas@inteserra.com). Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant

tms:  Supplement 43

ST/kb



BILL MESSAGE
BILL MESSAGE LANGUAGE

Effective with your next invoice, Windstream will be standardizing the Late Payment Collection Fee,
which is applied to invoices with past due balances. This Late Payment Collection Fee will apply in
addition to the current late payment fee. This Fee will help Windstream recover costs associated with
the administration and collection of unpaid balances and is detailed below. Please note that there is no
impact to customers who do not have an overdue balance. Should you have additional questions
regarding this charge, please contact Customer Care at the number listed on the invoice.

Unpaid Balance Collection Fee
$0 - $50 $10.00
$50.01 - $150 $12.50
$150.01 - $350 $15.00
$350.01 - $500 $20.00

$500.01 - $1000 $25.00
$1000.01 - $3000 $30.00
$3000.01 - $5000 $40.00
Over $5000 $55.00

Starting Nov. 1, a Convenience Fee will be assessed on credit/debit card transactions. A fee discount is
offered on cash payments (ACH or check). To avoid the convenience fee, login to your online account to
update payment information to your bank account or contact us at 877-235-8552.



US LEC of Pennsylvania LLC Supplement # 43 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Preface

Twenty-Fourth Revised Title Page

Competitive Local Exchange Carrier Cancels Twenty-Third Revised Title Page

US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
Facilities and Non-Facilities Based Service

Regulations and Schedule of Charges within the Commonwealth of Pennsylvania
for the service areas noted below

The Company will mirror the exchange area boundaries as stated in the tariffs of:

WINDSTREAM PENNSYLVANIA, LLC Pa. P.U.C. No. 7

Consolidated Communications of Pennsylvania Company Pa. P.U.C. No. 11
United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27
Verizon North LLC Telephone Pa. P.U.C. No. 1, 3,5, and 6

Verizon Pennsylvania LLC. Telephone Pa. PUC No. 180A, 182, 182A, 185B
and 185C

Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth
Telephone Company P.U.C. No. 24

Frontier Communications of Pennsylvania, LLC, Telephone PA P.U.C. - No. 14

WINDSTREAM D&E, PA P.U.C. No. 18

The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but
not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended),
and with the Commission’s applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Issued: September 30, 2019 Effective: November 1, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 43 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Preface
Twenty-Second Revised Page 0.1
Competitive Local Exchange Carrier Cancels Twenty-First Revised Page 0.1

SUPPLEMENT NO. 43 - TELEPHONE PAP.U.CNO. 1

LIST OF MODIFICATIONS

24" Revised Title Page Updates Supplement Number

Preface

22" Revised Page 0.1 Updates List of Modifications page

40" Revised Page 2 Updates Check Sheet

Section 2

4" Revised Page 18 Introduces Tiered Collection Fee Schedule for Business Customers
and relocates certain material to page 19

1 Revised Page 19 Relocates certain material from page 18

1% Revised Page 23 Introduces Convenience Fee for Business Customers

Issued: September 30, 2019 Effective: November 1, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC

Supplement # 43

d/b/a PAETEC Business Services

Competitive Local Exchange Carrier

Telephone - PaP. U. C. No. 1

Preface

Fortieth Revised Page 2
Cancels Thirty-Ninth Revised Page 2

CHECK SHEET

The pages of this tariff are effective as of the date shown. The original and revised pages named

below contain all changes from the original tariff and are in effect on the date shown.
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Issued: September 30, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212

Effective: November 1, 2019



US LEC of Pennsylvania Inc. Supplement # 43 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Section 2

Competitive Local Exchange Carrier

Fourth Revised Page 18
Cancels Third Revised Page 18

2.5

2.5.2

SECTION 2 - REGULATIONS

Payment Arrangements (Cont'd)

Billing and Collection of Charges (Cont'd)

D)

E)

F)

Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on which the
Company notifies the Customer that the service or facility is available for use,
except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing accrues through and
includes the day that the service, circuit, arrangement or component is
discontinued.

If any portion of the payment is not received by the due date or is received by the
Company in funds that are not immediately available by that date, then a late
payment penalty shall be due to the Company. The late payment penalty shall be
the portion of the payment not received by the due date shown on the invoice,
multiplied by a late factor of 1.25% per month for residential customers and
1.5% for business customers; the penalty shall be applied in accordance with
Commission regulations.

In addition to the Late Payment Charge, specified in 2.5.2E preceding, a
collection fee of $12.00 will be applied to the accounts of business subscribers
with any unpaid balance when the previous month’s bill has not been paid in full
prior to the next bill date.

A Collection Fee in addition to the Late Payment Charge of one and one half
percent (1.5%) of the unpaid balance will be applied to the accounts of business
subscribers with any unpaid balance when the previous month’s bill has not been
paid in full prior to the next billing date.

Unpaid Balance Collection Fee
$0 - $50 $10.00
$50.01 - $150 $12.50
$150.01 - $350 $15.00
$350.01 - $500 $20.00
$500.01 - $1000 $25.00
$1000.01 - $3000 $30.00
$3000.01 - $5000 $40.00
Over $5000 $55.00

*Certain material previously found on this page has been moved to page 19

Issued: September 30, 2019

Effective: November 1, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania Inc. Supplement # 43 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Section 2

Competitive Local Exchange Carrier

First Revised Page 19
Cancels Original Page 19

2.5
2.5.2

G)

2.5

SECTION 2 — REGULATIONS

Payment Arrangements (Cont'd)

Billing and Collection of Charges (Cont'd)

The Customer will be assessed a charge of twenty dollars ($20.00) for each check

H)

J)

submitted by the Customer to the Company which a financial institution refused
to honor.

Customers have up to 45 days (commencing 5 days after remittance of the bill) to
initiate a dispute over regulated charges.

If service is disconnected by the Company in accordance with section 2.5.5
following and later restored, restoration of service will be subject to all
applicable installation charges.

The Company reserves the right to invoice a Customer for monthly recurring and
usage based services rendered up to and including 24 months in arrears. The
Company will allow a reasonable amount of time for payment to be received
prior to late fee’s being assessed.

Payment Arrangements (Cont’d)

253

Advance Payments

To safeguard its interests, the Company may require a Business Customer to
make an advance payment before services and facilities are furnished. The
advance payment will not exceed an amount equal to the non-recurring charge(s)
and one month's charges for the service or facility. In addition, where special
construction is involved, the advance payment may also include an amount equal
to the estimated non-recurring charges for the special construction and recurring
charges (if any) for a period to be set between the Company and the Customer.
The advance payment will be credited to the Customer's initial bill. An advance
payment may be required in addition to a deposit.

*Certain material found on this page was previously found on page 18

Issued: September 30, 2019

Effective: November 1, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 43 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Section 2

Competitive Local Exchange Carrier

First Revised Page 23
Cancels Original Page 23

2.5

2.5.6

257

2.5.8

SECTION 2 - REGULATIONS

Payment Arrangements (Cont'd)

Cancellation of Application for Service

A)

B)

C)

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun (all discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, applies. In such cases, the charge will be based on such elements as the cost
of the equipment, facilities, and material, the cost of installation, engineering, labor,
and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The special charges described in 2.5.6(A) through 2.5.6(B) will be calculated and
applied on a case-by-case basis.

Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially
modifies any provision of the application for service, the Customer's installation fee
shall be adjusted accordingly.

Convenience Fee

In the event a business customer makes a one-time or recurring payment using a
credit card, a Convenience Fee Charge may apply. Any payments for a deposit or
advance payment to establish new service are excluded from the Convenience Fee
Charge. This charge does not apply to residential customers or to business customers
that make payment using their financial institution’s bill payment service, customers
with negotiated contracts that do not allow the assessment of this fee, or customers
without a computer. This fee will be assessed at the point of payment and will not
appear on the customer’s invoice.

Issued: September 30, 2019

Effective: November 1, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



