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To: Special Agent Alphonso Arnold 

400 North Street 

Harrisburg, PA 17120 DC i 17 2019

PA PUBL!l UMLii i COMMISSION 
SECRETARV‘S bURCAU

From: Mr. Ross E. Schell

First I would like to inform you that since I paid Ppl off 
withdrawing my complaint as of tomorrow 10/17/19
Please record this. (?-'20\(A-'5C)\'2'2.)AV'\

am

Now on to some facts about this case. I do not know who was 
lying to who, in this case but I think Ppl lied to their lawyer about 
the payment arrangement that they made for me and I rejected it.

I am sending with this fax some papers as proof of this lying.

Past experience in my hearing both Ppl has lied in the hearings 
and so has their lawyers too. Even though I am with drawing this 
complaint I still want action taking on this lying and the payment 
arrangement they force on me to pay even though I did not agree 
to it in the first place. They even put me on a budget agreement 
without me or my Wife agreeing to it. They are claiming thing over 
the phone that I did not say.

Thank You!

Ross E. Schell 44^13^



Contact Data Contact Typa Rernwka User

2019-0?-19 WUH As«i'smpii

RooSchsli Spouse. Caller» Concern Payment Acsislance. Position Slated Yes Sat No. WUR Required No.Pmvidod
PUC No. tntarwted WSO Not on Pnonc. MICHELLE WILLIAMS

aoma-is Credit - Pavrrten' Aoraemen}

Roh Schei Spots*. Ravtetv'eddlspuliidpaynienipien ta^ns. CoriHrmed 3t4.00 is duo by 08 17 joi 9 to bring payment plan
current Mora dlfsputo aspiras. Ncdpaymemi of ti&6.C3 is due on Ofi 21 2015. MICHELLE WILLIAMS

Credit- Confirmed lenninatton ACOvlty raaumes after06 17 2019. MICHELLE V^IiITAmS

201M9-19 Mscottanaous WAH CCC Porrial Complaint • AbB'dv To Pay tXlak Henv244G?i0B Created

2019-CM9 Cttti'A

Cellw Ross Soft on Spouse.icoh# vVtifi F^Oss Sciiei spouse.csld wanied io change paytnerit advised coa/d.not reviewed

plan nunc up 1g FLAXINE GRttRE

201S-C6-19 Cradit Conflmied terminabon odf'dly rssiinKss aftftr 08 17 201B. ^LAXjfjf&RUBE

2019^00-10 vvUR ASMasment

Ross ShaH Spovisa. Cellar sCOncctr PaymontAtaistanca,.Position Sltrteti Yes. Sat No. WCR Rftpuirtd No.Piuvided

PUC No. interested in SO No: on Phone! SHAIINA-YVEITE MASSEY

W19-09-15 Credil Caller Ross S/>ali Sooirse. 767.55 to siop (arm and 334.6’5 by actual due dele of 08 21 customor very rruch noi sat SHAUNA-rVETlT MASEEY

'4

2019-O8-1S Oetfl

Caller Rosa Sdeif Spouse, cusbovir Is not usi edu thcl p s is Rutoinsliva based on the cost pmto end nov iliey do previous p 
aopiiorus oust stated no never warned pp edu rieooea nsi iieveto use iltfow lieve choice cdn do Confirmed 351.001* 

due by 09 172019 to bring payment dan current before dispute expirBR. Next ponof 360.6319 due on 09 21 19 or SHAUNA-YVET TE MASSEY

2019-OV15 Crsdlt

Caller Ross Shd! Spouse, edulhet sup did call 09 I3at I0 3&om cust states lhala elie educust term is not from/oceval

but medaleon nodes odu Ihdl this is Cis SAmo ieirn from 07 Q2 missed 8 pmtso H began again, par custridfloiton (hay had 

44 days and Is in disputed term now giving more Urns term due date will not be extended SHAUNA-YVEUE MASSEY

2019-09-15 CrocH

CalW ftoss Shell Spouse, cct thai re says he did not receive duconnect by paper but by text edu he staled at the.begi.iing

that he got sll nolificeb'oris oust .s spying tie Is suing me pic edu that is who to call for more lime or amer.a»aiatan«e. «du w« 

do nltnlerfe.-* wHn onything of pu.; (w hey govern us customer says he cannot pay 0108.23 shauna-yvettE Massey

2019-06-16 CredK - Pavmenl Aarearront

ftossihelJ spouse; Revawud dlspjted peymont (Han terras. Corfinried 364.00 is due by 06.17 2019 to bring payment plan

current beiuratfrspjto expires. Naxtpaymentol 366.0315 duo oh 08 21 2018. SHAUNA-YVETTE MASSEY

2019-00-15 Cmt-t Confimiad tsrminaiiBn activity resumes after 0317 .2019. SHAUNA-YVETTE MASSEY

2019-09-19 BUHns

Caller BacxOtffce Ratepeyor.-ESC CACL BACK NO ANSWER l-EFf MESSAGE Vo CALL BAi-K IP FURTHER " 

ASSISTANCE IS WEC3UIRED: JEFFREY TINSLEY

7019OM3 ReCC^Jirino OnTfflch Refarr<H
You. were Referred. Reminder call made. Can reminds Ota customer lo check f-yr appbcailon and submit beck to ggency in
their county. CSLET

2019-09-12 WURA$seMmw*l

RossSciieti Spouse. Cefiere Concern Payment Assistance. Position Stated Yes. Sat No. VVUR Required No. Provided

PUC No. DEVIN ADAMS

2019-09-12 CradH - Payment Aareenient

kios* Schell spgusa. Revsv/pd Jispuied peyment plan terms. Confirmed 354.C0 is due by 0617 2U19 to bring payment

plan current heibro disptiieexpires. Nfiii payment of 360^3 Is *1*01108 21 7015; DEVIN ADAMS

2C19-09-12 (Tratfrl Confirmed terminelionoelivitv resumes after f>9 17 2019. DEVIN ADAMS

2019-03-12 ailirxt Caller. Rws Schiail Spouse, note :unt advise 10 nonco by maO ren !o soaek with an Sup hwu* an call h3i:k(i137176150n24 RAESHAWN BROWN

2019-06-12. Billina

Caller Ross Schell Spouse UserCommcnW S...w Ross Scheli csidailed Inquiry term rotlcfl sdv.dtesdie<iji6eR*r05 1719 

an pyrfit 354-00. due 081910 avoid shJi off he req to make balance 6M.39 on OB 23 advise 10 day suspend till 19th ssivice- 

can be cut he slid we have not send pacer nolice by l«w adviso 08 <17 sttd rmiy mcev textmessaqa sdvise lO nolle RAESHAWN BROWN

2019-08-12 WUR Assessmani

ROS3 Schell Spouse. Caller s Concern Payment Assstatica. Position Slated Y«. Sat No. VVUR Required No. Provided

PUC No. Inwosied In SO No. RAESHAWN 8ROWN

20'9-06-12 Grad* - PftviTiamAfFeerneiit.

R09« Schell Spouse. Reviewed cl^ileii peymer.t plan lonns. Confirmed 354.00 is due by i}8 17 201910 hung peymenr

plan current before dispute expires. Next payment of 360.63 is due on 08 2.1 2019. RAESHAWN BROWN
20:906-12 Oed8 Confirmed termination aclfviy resumes after 0617 2019. raeShawn brown

2019-06-08 CorreMciidonce • GoiwbI lemplate Name Ontrecfc Referral Created By CSLET Lelter. Edited No C5 Lottem ID 3246566 ^STET-----------------------------------

2019-09-07 Croflli - Oirtbouno Call WREDTHAR^EV

2019-08-07 Crodti

CeiWftdas Sctietl ipouse. 10 day Ob: apky/r? adv ad 767.C5 scheduled lerm ngUcs rp 8'd he could no: remember the

amount due dale fonhe.ch'mnt revie1*-peqinfowilh <?.. PAMELA HARVEY'

2019-06-0? Ct&dtl

Caltcf JViH SCHELL Spouse User Ccmtn&rts (CI.S^ATEDHE OtDNT SIGN UP POR A1.ER 1S ..>DV HE Ita TO ONLY

RECEIVE OUTAGE ALERT WHICH HE CUD SIGN UP POR..ALSO INFORMED OF HrRM NOVICE . -RE'/iEWED PAG AND 

ADV FIRST PYMT VALL BE CUE C-6'17 TO ACTWAtt peg and protect aerhCM .581 V1ANCA MOFFETT

201SW6-OT VVJR AiaeMmant

RAH StkEU. spouse. Ceier s Concern Payment Assislanco. Position Slated Yes: Sat Yes. WUR Requirod fro. Provided

PUC tea. totereeted lit SO No. VIANCA MOFFETT

2019-08-07 Credit - Paw tern AarBemenl

RAH SCHELL ixpouse.- Rovlevved disputed poymenl plan terms. Confirmee 354.00 Is Ouu by 0.T 1/2016 to bring, paymon:

Clan current be'oredisoute explres. Next paYnukit of 356.63 is due on 08 21 2018. VIANCA MOFFETT
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Account Contact History
Account; 901071010 Customer Name; TAMMY S SCHELL 

From 7/11/201510 10/9/2019
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Contact D*t» Contact Typ* Remarks User

2Q19-1O-0fl aiino
Caller roll sc/ieil Jteouse User Continents cusl called tn ho bairuj charged fur Ob In which ha 5*j was never wollBd in
rmvd cusl from bb cuy, s»t WANDA HAWES-BROWN

$01SM0-0& WJH Astessment
roll scnell Spouse. Caller a Concern Gemral Intonnallcn. Position Slated Y«. Sal Yes. WUR Roquimd No Caller s 
C-oncem Payment Assetenne. Position Slated Y«. SatYes.WUR Reairired No. Prowided PUC No. Interenteti In SO .No. WANDA HAWeS-BROVrN

2016-td^lS Etco Butted

fttUor roll snr.eli Spouse. BB sloppCJ vrilti NEXT bill. '18.94 will be ded.cted from tna next bid. Dnoilod 1o

rosbucsftyertion.net-.. WAHOA HAWES WOWN
2019-39-25 CtisnaaO Pavmanl Aq'«emem Scheduled date 9 25 2019 A/aount 065:18 User H6SBUCS Owner Yes. (^nfinnation Number 19002578 SEL^ SERVICE USER

MI9-M-25 tVCQ Customer initiated Payment Scheduled date 9 25 2019 Amajr.t 865:18 llser ROSBUCSOwar Y«s. Confirmation Number i9Q92S?e "SELrSEfetCCUSER

2019-06-03 Miscdlansous
CaJer ^OSsfcHELL Soouse. CUST CALLED TO Gt 1 REASON FOR'iUTAOE AOV COST OUfACiTPOPjjj 03 '
DOESNT STATED REASON CUST THEN DISCONNECTED GALL UNABLE TO ASK IF SAT. MIUER.IESHA

2019-06-03 Bectilc Ctetaae - issuance

Cond 1 Cond 2 '" Cond~l fiSnd4 7Joii7/R CallTyp*13 Noughts

Conmonis none IVR
201«.DfU23 WEB Customer tnitioted Pevmeni Scteduled dele 0 ?3 2010 Amount 500.00 Usnr ROSBUCSOnmer Yet. ConFirmation Number 19032357 lEt7s?R7icETj5l?r 1
2016.08-21 Fhsmial Statement Added

SAID WIFE JUST STARTED AJd8 MAKING B2 000 Va. ALSOSAIDHASGRANotHllDR^N ONTHEWEeKENO

WAN TED TO INCLUDE THEM EXH SINCE THEY ARE NOT PERM, RESIDENTS WILL NOT INCLUDE TAM: L ROLAND

2019-C-8-21 Cr8dll

ASKED AGAIN if WANTED TO i3ETTLG:Hi<3Hf nfoW sWcfeTT APPWftEO HE C50lD PAY. WEbtT ON ABOUT .(3THER 

COMPLAINTS. HE HASW JUDGES PUC ETC SAID THERE WERE LAWSUITS, t EXPL NO NEED TO DISCUSS PA 
THEN IF WANTS A HEARING. THEY WILL BE IN TOUCH WHEN IT IS SCHEDULED. TAMIL ROLAND

2019-08-21 Credit

tAlLeO Rbfefe SCHELL TO ATTEMPT TO SETTLE PUC FORMAL. OFFERED 'TO PAY IN RJLL IN SEPTEMBER BUT 1

NOT TOTALLY SURE. EXPL COULD OFFER fi MO P A TO PROTECT ACCT IN CASE CANNOT PAY OFF C -184 MO- 
0EG SEPT DUE DATE. THEN ALL OF A SUDDEN HE SMO HE WILL WAIT FOR.THE HEARING POSSIBLY PAY OFT 
BEFORE SCHEDULED THEN CANCEL TAMIL ROLAND'

2019-08-21 Issuc-d UlipIIcsIR BiK send copy §AIDDiDHYfiEC"LASr BILL EXPL MAILED 7 31 W&ff ON ABOUT TROUBLE W MAIL TAmil W> Land '
2019-09-20 3-d8v caU - Kaiecever CUBCL024 ' ............... 1 CUBCL024
7019^18^20 Cradil-Oulbound Cell DEBftA BURKERT ;

2019-08-20 Credit

Caller Ross Scheli ipouae. obc sek w sowise he alerted me diet lie fled yriitt ihe ITJC today. So 1 am unable to osK hlm

forapaymenl. He mentioned that h* had e garden .-iose taken from his yard by a.PPl ompuyes. He dedined soeskin] with 
someone about hlt comoialiil. DEBHAWJPKERT

201S-4iS-7O Credit
Caller RossSCheH Soouse. Notes cortmued Adv cusi IhecurrwKbm T37.E3 is due by a 21 Q>iU Uienewe'il win Janer^eon
9 3. SIMONE DAWSON

2019-08-20 Creed

CailarrtossScheil SpoytO: Cust staled:tl’jol received a call from PPL but there warn 1 enyono oi Ihutlne. Adv cost il

ttoesn t show that FPL celled him Ixl there is PUC tTiedlafinn. Advsusl wrYces will not be lurnoO eft ano »tonfinua paying 

the current bill until e dactelon Is made. Cusl soys he can (make a daymen! unW S 22 end adu cust mot is ok. Simone dawson

2019-08-20 WUR Ass«ssme«l
RaaeSchetl Soouee.. Cailor s Cwicwr Accduni Balance.-Posibo-i SWteo Yes. Set Yea. WUR Rwiuireo No. Provdeo PUC
fjo Iniensstsd in SO No. SIMONE DAWSON

2319-08-20 Credl

Caller How iscrtelt Spousd User Comments PUC lor.m,at comtiiaV’.t Isonen vrfvia the wmpteint ® open jusineass b piy

cum bll oadi monte- curr biU a 331.S1 due-6 21 10. p a ierms woudn t be vsfid dghl now because ol thefonnaJ csmpteHt 
only has to cay curr bill, safis. CHRISTINE M WYMAN

2019-08-20 WUfl Assessment

hoes SPhell spouse. Cater s Concern Accouni Balance. Position Sided YM..3al Yes. WUR Required No Provided PUC.

No. tnterestedinSO No. CHRISTINE M WYMAN

2019-08-20 Electric CKrts-je - Issuance
Condi Cond 2 _ ' ConUS Cond 4 Nute iVft Cell typo 10 No L'pl’da
Comment* none IVR

2Q1B-O6-20 Added Pavment Agreemani
■UR form Ualo 08 27 2019 Msd Cert - No Enargy-Assistance Yei Caller agrees to CU of 691.00 duo on 08 26 2019
InslailfnentsoT 29.00; IVR

2019-08-20 Qectric Ouiaoe - issuance
Condi Cond2 Cond3 .Cond4 NotolVR CallTypolONoLphts
Cominenls none h/R

2019-OMO SCPUC Formal Comptsinl The cua’.omw ttted Format Comblamt Deckel No. 0-2016-3012244 • WATT tp 2448369- E02623

2CH9-08.19 Crcflll
CeiiwRob Schet! Spouse User Comments Cust ceiled sytlnquesttenj about hit meter his usage TheMhiJ tawsuit? he-las 
against PPL. He has a termination for today, trod to review.PAG lerms but he oyer laiked me then eventi/aHy hung uo • MICHELLE WILLIAMS
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Re:

None

Sent from Yahoo Mail on Android
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