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Pennsylvania Public Utility Commission 
801 Market Street, Suite 4063 
Philadelphia, PA 19107

RE Lesette Bartell v. PECO Energy Company 
Docket Number. C-2019-3012636 
(New Motion):

Dear Judge Darlene Keep

I am still receiving shut off notices when my service is currently shut off 
and bills, saying that 1 owe money.

On Tuesday June 4,2019 my service was shut off at the resident 429 Main 
Street, Darby PA. 19026.1 did not receive any bill for the month of April & 
May or a shut off notice. I started receiving bills once my service was shut 
off. 1 received a shut off notice a moth later on Wednesday July 24,2019 @ 
or around 7:45pm that was given to me by a neighbor who said the letter 
was in the hallway of the apartment. The Shut Off Notice said that I had to 
pay $2,457.49 and a deposit amount of $205.00 totally $2,662.49. The door 
was open most of the day and my mail was not deliver to me.

On Friday August 30,20191 receive another shut off notice saying to pay 
the past due amount of $2,710.49; my new billing is $48.15 and the total 
amount owe is $2,758.64 and my service is to be shut off on September 9, 
2019 if I don’t pay $2,710.49.

On Wednesday September 11,20191 receive another bill saying that I have 
to pay $2,868.06 chaiges from a previous bill of $500.90, reinstate bad debt 
service of $131.88, a reinstate bad debt Misc business $29.57, reinstate bad 
debt service $1,592.16, deposit $102.50, deposit of 51.25, deposit of 
$51.25, connection charged standard $6.00, nine charges of InPA: In



Program Arrearage of $4.96 and a late payment charge of $347.94, Total 
other charges $2,858.09. The total amount to pay by 09/30/2019 is 
$2,858.09.

I would like to submit this information as a New Motion for your review. I 
have been without electricity for 4 months due to there negligence, 
carelessness and malicious acts. I have also enclosed three exhibits for your 
review. Exhibit’s A-1, A-2, A-3



YOUR ELECTRIC/GAS HAS BEEN SHUT-OFF
(AVISO DE SUSPENCION DE SERVtCIO)

WE SHUT OFF YOUR ELECTRIOGAS DEVICE BECAUSE: 
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WE MAY BE A&E TO QUICKLY RESTORE YOUR SERVICE IF:
3 Someone n your home is SERIOUSLY Hi- Read the MEDICAL EMERGENCY NOTICE 

betow.
Level.^Se^the chart qntte ba^c of

UEDfGAL BtiERGENCY NOTICE

Le: us «tkm ' >ou a ^yone presently and normaBy fivtng in your home is SERIOUSLY ILL. WE 
WILL NOT SHUT CFF YOUR SERVICE durtog such an Sness provided you:

1. Have your tcensea physician, physician assistant or nurse practitioner certify by phone 
and'm wntng that such an mness exists and that it may be aggravated if your service is 
shut 0?. Phone cenftcabor- must be foRowed by written certification within 7 days.

‘AND*
2. Make some equtebfe arrangement to pay the conqiany your current biHs for service.

SEE OTHER SIDE FOR MORE INFORMATION
PECO Business Office hours are Monday through Friday, from 8:30 a.m. to 5 p.m. Our 
business office Is located at:

2301 MARKET STREET, PHILADELPHIA, PA 19103.
TO PAY BY CREDIT CARD OR CHECK BY PHONE, CALL 1-877-432-9384.
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Number: 8962915071 Past Due Amt: $2,710.49
For Service To: FRNT 1ST New Billing: $48.15
Date Prepared: August 26,2019 Total Amount: $2,758.64

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off the service to FRNT 1ST on or after 8:00 a.m. on September 09, 
2019. If this date is a Friday, the service shut off wilt occur on, or soon after, the next business day.

We will NOT shut off your electric/gas service if you do ONE of the following:
• Pay $2,710.49 in full before September 09,2019, this Indudes any amount you owe on your payment pan.

This notice is effective for 60 days.
• Pay the catch up amount on your agreement if It has defaulted. Call 1-888-480-1533 for the amount.
• Show us a paid receipt for the past due amount.
• You may be eligible for a payrrwnt agreement or spedal assistance programs which may stop the terminatfpn of 

your service. Call 1-088-480-1533 right away to determine if you are eligible for a payment agreement or assistance, 
to dispute vour bill or to provide us with household income or occupant information.

. • To talk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY.

If we shut off your electric/gaa service, you may have to pay all of the following before we can 
turn service on:

• Past Due Amount of $2.505.49
• Deposit Past Due Amount of $205.00
• Agreement Unbilled Balance $0.00
• Total $2.710.49*

*lf your service is shut off, you may be required to pay any additional bids that have become past due to restore your service.

**lf your service is shut off. you may have to make substantial payments in order to have your service restored. In addition to any 
balance owed, you will have to pay a Reconnection Charge of between $20.00 and $1,700.00. This fee amount is set by PECO's 
tariff and based on how much work is needed to restore your service .You may also be required to pay a deposit equal to two times 
your average monthly usage.

__________ ____________MEDICALEMERfiENCYllOXICE.^ ________________ _

Let us know if you or anyone presently and normally living In your home is seriously ill. WE 
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you:

1. Have your licensed physician, nurse practitioner or physician assistant certify fay phone 
and in writing that such an illness exists and that it may be aggravated if your service is shut 
off, phone certification must be followed by written certification within 7 days.

'AND*
2. Make some equitable arrangement to pay the company your current bills for service.

IMPORTANT TO KNOW
Before vn shut off your utffity service please react the back of tMs notice. You may fas e6g&te for cotNn protections from shul oK.

Atteneion! Este es en mensage nuy enportante. Si ustsd no to ertifenda, tanror ife Braa a 1'C8B48B-1SS3l

Send payment si tha enclosed envelope or pay your toB M an attiertoetf payment toctfon or fCCO EnoVs Oflica <2M *
***** SUaets PhSadelpftia). To pay by cretft emti or rfiecfc by phona, caS 1-£77-432-a384. hie senrica provider wO cham* a
convenience tea.

See other side foe more information
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BiTKng Summaiy

fiffl Date 09/06/20
Charges from previous bill $500.'
Reinstate bad debt-Service $131.:
Reinstate bad debt - Misc business $29.
Reinstate bad debt - Service $1,592.
Deposit $102.
Deposit $51.
Deposit. $51~
Connection charge - standard $6.'
InPA: hi Program Arrearage $4.'
InPA: In Program Anearage $4:
InPA: In Program Arrearage $4:
InPA: In Program Arrearage $4.
InPA: hi Program Arrearage $4.
InPA: In Program Arrearage $4.
InPA: hi Program Arrearage $4.
InPA: In Program Arrearage $4.
InPA: In Program Arrearage $4.
Late payment charge $347.
Total Other Charges $2,858.<

S3 Online: peco.com R In Person: 2301 Market $t^ Philadelphia* PA 19103 H) By Phone: 1-800-494-4000

Return only this portion with your check made payable to PECO. Ptease write your account number on jour check.

♦PECO.
An Exsto-; CO’TOa*';
2301 Mvket Street 
ftinadetyMa. M19103-MS0

Pay Todayl

Q peco.com/ebill
Co paperless: receive and pay your bill online.

□ Enrofl to Automatic Payment. Complettfom on reverse fide. 

O Pledge a dorutfcm to MEAf. Compieteform on nvtne side.

(3 877-432-9384
Paytay-phOTe. etprwcnteTKt fee wflt apply.

I Please pay this amount by 
09/30/2019 $2,868.06

000826101 AV0.380 “AUTO T8 0 887319023-264100 -C01-81-P082^-112467
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LESETTE BARTEL 
FRNT1ST 
429 MAIN ST 
DARBY, PA 19023-2641

PECO - Payment Processrng 
PO Box 37629
PhliadelfMa, PA 19101-0629


