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	COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
400 North Street, Harrisburg, Pennsylvania 17120
	





IN REPLY PLEASE REFER TO OUR FILE


October 28, 2019
	Docket No. R-2019-3013236
                                                                           Utility Code: 310814
SHARON THOMAS                                                   
INTESERRA
151 SOUTHHALL LANE SUITE 450
MAITLAND FL  32751

	RE:	US LEC of Pennsylvania LLC d/b/a PAETEC Business Services (Company)
	Supplement No. 43 to Telephone Tariff No. 1
	Issued September 30, 2019, to become effective November 1, 2019
		
Dear Ms. Thomas:  

You are hereby notified that the review period for the above-captioned and docketed filing has been extended for an additional 30 days as provided for by 52 Pa. Code § 53.59(c)(4) in order for the Commission to more fully consider the proposed tariff revisions.  

Further, in accordance with the applicable provisions of Section 309 of the Pennsylvania Public Utility Code, 66 Pa. C.S. § 309, we require answers to the enclosed data requests.  Please respond to the enclosed data requests within ten (10) days from the date of this letter.   

All responses to these data requests shall be submitted by eFile or mailed to:

Rosemary Chiavetta, Secretary
		Pennsylvania Public Utility Commission
		400 North Street, 2nd Floor
		Harrisburg, PA 17120

	In addition, please email a copy of your responses to Melissa Derr at mderr@pa.gov.

Your answers must be verified per 52 Pa. Code § 1.36.  Accordingly, provide the following statement with your responses:

I, _[print name of company representative]  , hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief, and that I expect to be able to prove the same at a hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Signature	_____________________

Title		_____________________












If you are dissatisfied with the resolution of this matter, you may, as set forth in 52 Pa. Code § 5.44, file a petition with the Commission within 20 days of the date of this letter.  If you have any questions in this matter, please contact Melissa Derr, Telco Section, Bureau of Technical Utility Services at (717) 783-6171 or mderr@pa.gov. 

[image: ]						Sincerely,

[bookmark: _GoBack]

	Rosemary Chiavetta
	Secretary

cc:	Office of Consumer Advocate
	Office of Small Business Advocate
	Bureau of Investigation and Enforcement

Senior Regulatory Counsel
4001 Rodney Parham RD
Little Rock, AR 72212
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Enclosure
US LEC of Pennsylvania LLC d/b/a PAETEC Business Services (Company)
Pa. PUC Staff Data Requests – Set I

Docket No. R-2019-3013236
                                                                           Utility Code: 310814

	Note: Restate each inquiry prior to providing a response.  Also, include the name and title of the person providing the response.

	For the following inquiries, please refer to the “Convenience Fee” introduced in the Company’s filing:

“Convenience Fee 

In the event a business Customer makes a one-time or recurring payment using a credit card, a Convenience Fee Charge may apply. Any payments for a deposit or advance payment to establish new service are excluded from the Convenience Fee Charge. This charge does not apply to residential Customers or to business Customers that make payment using their financial institution’s bill payment service, Customers with negotiated contracts that do not allow the assessment of this fee, or Customers without a computer. This fee will be assessed at the point of payment and will not appear on the Customer's invoice.”


TUS-1	Explain how the Convenience Fee complies with 52 Pa. Code § 53.26 (b).  Specifically, the requirement that:

“ . . . 
(b)  All rates, charges, and the like, shall be stated, if practicable, in dollars and cents per unit; otherwise in a form reducible to dollars and cents.
. . . ”


TUS-2	Explain how the Convenience Fee complies with 66 Pa. C.S. § 1303. 


TUS-3	How will the amount of the Convenience Fee be determined in instances in which it is applied?  Why isn’t this information included in the tariff?  


TUS-4 	Are the Companies aware of any laws, regulations, or Pa. PUC Orders that would permit the tariffing of a fee or charge of an indeterminate amount?  


TUS-5 	Are the Companies aware of any other telecommunications utilities operating in Pennsylvania that have tariffed fees or charges the amount of which is indeterminate?  If yes, please provide the name(s) of the utility(ies) and the associated tariff(s) containing the fee(s).


TUS-6	How will the Company know whether or not the customer has a computer?  	


TUS-7	Have there been any complaints in opposition to the implementation of the Convenience Fee from affected customers?  If so, please detail the number and nature of the complaints.


TUS-8	How will the revenue from the Convenience Fee be classified jurisdictionally?   


TUS-9	Have the Companies proposed or implemented a Convenience Fee or similar charge in any other states?  If so, provide the state(s), docket number(s) and disposition(s) of the filing(s). 
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