	BEFORE THE
	PENNSYLVANIA PUBLIC UTILITY COMMISSION



Terry Terrill						:		 
							:
	v.						: 		C-2019-3011807
							:
Pennsylvania Electric Company 			:



FIRST INTERIM ORDER
Deadlines for Payments
 and 
Certificate of Satisfaction

On July 29, 2019, Terry Terrill (Complainant or Mr. Terrill) filed a Complaint against Pennsylvania Electric Company (Respondent or Penelec) alleging Penelec was threatening to terminate electric service at the service address.  Mr. Terrill further alleged payments were made to Penelec but Penelec did not credit the amounts paid to the account.  Complainant requested his account should be credited with the payments made from December 2018 through May 2019.  

On August 19, 2019, Respondent filed the Answer and New Matter, and requested an expedited hearing because the unpaid balance on the account exceeded $10,000.  Respondent denied the allegations and averred Complainant had not made a successful payment on the account since December 2016.  Respondent also averred Complainant had a bad payment history, filed eleven meritless informal complaints, defaulted on two previous Company payment arrangements and in 2017 defaulted on one Commission payment arrangement.  Penelec requested the Commission deny or dismiss with prejudice the Formal Complaint.

		On September 27, 2019, the Office of Administrative Law Judge issued a Call-In Telephone Hearing Notice, which scheduled an initial telephonic hearing to be conducted on October 28, 2019, before Administrative Law Judge (ALJ) Katrina L. Dunderdale.  On October 9, 2019, the ALJ issued a Prehearing Order, reminding the Parties as to the date, time and manner of hearing, and advising the Parties about various procedural rules including the rules concerning discovery, subpoena requests and presentment of documents to opposing Parties.  

On October 28, 2019, the Presiding Officer convened the Parties and conducted a hearing at which time Complainant’s wife, Kathrine Terrill appeared, pro se.  Respondent was represented by Margaret A. Morris, Esquire, and Laurie Park, an Advanced Customer Services Compliance Specialist in Penelec’s Pennsylvania Compliance Department.  Prior to admitting evidence, the Parties advised the Presiding Officer that a settlement was reached.  

Under the agreed-upon terms between Penelec and Complainant’s wife, Complainant would sign a document agreeing to the settlement and authorizing his wife, Kathrine Terrill, to act as an authorized agent on the account.  The Parties agreed Complainant would pay $3,000 by November 4, 2019, and Penelec would offer a 60-month payment arrangement in which Complainant would pay the current budget amount plus $130 each month, starting on November 7, 2019.

[bookmark: _GoBack]After discussions between the Presiding Officer and the Parties present, it was agreed the Presiding Officer would hold the record open in order to provide time for Complainant to make the agreed-upon payments and initiate the new payment arrangement.  Penelec agreed it would file a Certificate of Satisfaction, pursuant to 52 Pa.Code § 5.24, on or before November 15, 2019.

		THEREFORE,

		IT IS ORDERED:

		1.	That on or before Friday, November 15, 2019, Pennsylvania Electric Company notify the Presiding Officer, through a letter filed with the Secretary’s Bureau, the date when Pennsylvania Electric Company received $3,000 from Complainant and whether the funds provided were backed by sufficient funds.
2. 	That on or before Friday, November 15, 2019, Pennsylvania Electric Company shall notify the Presiding Officer, through a letter filed with the Secretary’s Bureau, the date when Pennsylvania Electric Company received the first of sixty (60) payments under the agreed-upon payment arrangement which is equal to or greater than the budget bill amount plus $130.

3.	That on or before Friday, November 15, 2019, Pennsylvania Electric Company may file a Certificate of Satisfaction with the Secretary’s Bureau.

4. 	That if Complainant wishes to object to the settlement and/or payment arrangement, he must do so in writing on or before, Friday, November 15, 2019, by filing a written objection with the Secretary’s Bureau and providing a copy to the Presiding Officer. 


Date:  October 29, 2019							/s/			
								Katrina L. Dunderdale
								Administrative Law Judge
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