BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Tamaqua Crawford					:
							:
	v.						:		C-2019-3012358									:
PECO Energy Company				:



ORDER DENYING COMPLAINANT’S 
SECOND REQUEST FOR CONTINUANCE OF THE SCHEDULED HEARING

On August 14, 2019, Tamaqua Crawford (Ms. Crawford or the Complainant) filed a formal Complaint with the Pennsylvania Public Utility Commission (Commission) against PECO Energy Company (PECO, the Company or Respondent) alleging that there are incorrect charges on her bills from PECO.

On August 27, 2019, PECO filed an Answer denying the material allegations of the Complaint.

		A Hearing Notice dated September 23, 2019, notified the parties that an initial hearing was scheduled in this matter for October 16, 2019, at 10:00 a.m.

A Prehearing Order was issued on October 4, 2019, advising the parties of the date and time of the scheduled hearing, informing them of the procedures applicable to the proceeding, and directing the submission of documents prior to the hearing.  In particular, Paragraph # 1 of the Prehearing Order read:

1. A request for a change of the scheduled hearing date must state the agreement or opposition of other parties, and should be submitted in writing no later than five (5) days prior to the hearing.  52 Pa. Code §1.15(b).  Requests for changes of hearing dates must be sent to me and all parties of record.  My correct address is:
Administrative Law Judge Eranda Vero
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107
Telephone:  (215) 560-2105

Changes are granted only in rare situations where good cause exists.

(Emphasis in the original).

On October 15, 2019, I received, via facsimile, a written request from Ms. Crawford for the continuance of the scheduled hearing.  As reason for requesting the continuance, Ms. Crawford cited a doctor’s appointment scheduled for the day of the hearing.  Attached to the request was a copy of a doctor’s appointment card listing both October 16, 2019 and November 14, 2019 as appointment dates.  

As it was not clear whether Ms. Crawford had informed Respondent of her request, I sent a scanned copy of the document to PECO’s counsel, Angela Lorenz, Esq.  On October 15, 2019, PECO informed me in writing that it did not object to Ms. Crawford’s request for a continuance of the scheduled hearing.

In view of the above, I concluded that Ms. Crawford had shown good cause for requesting a continuance of the scheduled hearing.  Due to time constraints, the parties were informed orally that Ms. Crawford’s request was granted and that the evidentiary hearing scheduled for October 16, 2019 would be cancelled and rescheduled for a later date.

A Hearing Notice dated October 18, 2019, notified the parties that the initial hearing in this matter was rescheduled for October 31, 2019, at 10:00 a.m.

On October 29, 2019, I received, via facsimile, a second request from Ms. Crawford for the continuance of the scheduled hearing.[footnoteRef:1]  In her communication, Ms. Crawford stated “I am requesting a continuance based on my medical condition of many doctor appointments that must be kept according to my health issues.”  She proceeded to provide a list of dates when she will be unavailable for a hearing.  However, none of those dates included, the date of the hearing, October 31, 2019.  More importantly, Ms. Crawford’s written request for a second continuance of the hearing does not allege that she has a doctor’s appointment on that date. [1:  	As it was not clear whether Ms. Crawford had informed Respondent of her request, I sent a scanned copy of the document to PECO’s counsel, Angela Lorenz, Esq.  
] 


Upon careful consideration, I find that the Complainant has failed to show a good cause for requesting a new hearing date.  Consequently, Tamaqua Crawford’s second request for continuance is denied.[footnoteRef:2]  The evidentiary hearing will take place as scheduled on October 31, 2019, at 10:00 a.m.  In order to accommodate any medical hardships that Tamaqua Crawford may be experiencing at this time, she will be permitted to attend the hearing via telephone. [2:  	Due to time constraints, Ms. Crawford was informed orally that her request was denied.  ] 


On the day and time of the hearing I shall contact Tamaqua Crawford at the telephone number provided in her Complaint form, (610) 888-5328.  If that telephone number is no longer a good number where Tamaqua Crawford can be reached, she must provide me with a new one before the beginning of the hearing.  

The Complainant bears the burden of proof in this proceeding and must show by a preponderance of the evidence that the Respondent has violated the Public Utility Code or a regulation or an Order of this Commission so that the Complainant is entitled to the relief requested in the complaint.  66 Pa. C.S. §332(a).

The Complainant may lose this case, if she does not take part in the scheduled hearing and present evidence on the issues raised.  52 Pa. Code §5.245.

Pursuant to 52 Pa. Code §§1.21 & 1.22, an individual is not required to have a lawyer present for the Formal complaint process before the Public Utility Commission.  You may represent yourself; however, if you obtain legal representation in this matter, your attorney must shall insure that his or her appearance is entered in accordance with the provisions of 52 Pa. Code §1.24(b).

ORDER


THEREFORE,

		IT IS ORDERED:

		1.	That Tamaqua Crawford’s second request for a continuance of the scheduled hearing is denied.

2.	That the initial hearing in the matter of Tamaqua Crawford v. PECO Energy Company, Docket No. C-2019-3012358, shall take place as scheduled on October 31, 2019, at 10:00 a.m.

3.	That Tamaqua Crawford may attend the hearing via telephone.


Date:	October 29, 2018					/s/												Eranda Vero
		Administrative Law Judge
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