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CLOSING THE RECORD
On July 5, 2019, Jacqueline Cherry (Ms. Cherry) filed a Complaint with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW) at Docket No. C-2019-3011434.  Ms. Cherry in her Complaint stated the following: “I would like a payment arrangement to resolve my bill.  Claim I didn’t pay my bill but I did pay when I had my arrangement was on a budget.”  (Complaint ¶ 5).
On July 30, 2019, PGW filed an Answer to the Complaint admitting or denying the averments in the Complaint and requesting that the Commission dismiss the Complaint.
A Prehearing Order was served to the parties on August 6, 2019, setting forth various procedural rules that would govern the hearing.  Through a Hearing Notice served to the parties on October 2, 2019, a telephonic hearing in this matter was scheduled for October 9, 2019.

The hearing was held as scheduled on October 9, 2019.  Ms. Cherry appeared and presented testimony.  Ms. Cherry sponsored no exhibits.  Attorney Laureto Farinas appeared on behalf of PGW and presented the testimony of Jessica Antonetti who sponsored four exhibits that were admitted into the record.  During the hearing, Ms. Cherry expressed a desire to submit late-filed exhibits for the record in this matter.  As a result, the evidentiary record was not closed at the conclusion of the telephonic hearing to provide Ms. Cherry with that opportunity.

Through an Interim Order served on October 10, 2019, Ms. Cherry and PGW were given until October 23, 2019 to submit late-filed exhibits in this proceeding.  Neither party submitted any late-filed exhibits.

Therefore, through this Order, the evidentiary record in this matter will be closed for Decision writing.

ORDER

THEREFORE,

IT IS ORDERED:

1. That the record in the matter of Jacqueline Cherry v. Philadelphia Gas Works, Docket No. C-2019-3011434, is closed.

Date:
October 30, 2019







/s/












Alphonso Arnold III










Special Agent
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� 	Two prior telephonic hearings were held and rescheduled at the request of Ms. Cherry.
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