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PENNSYLVANIA PUBLIC UTILITY COMMISSION



Alisa Stroud						:
							:
	v.						:		C-2019-3012685
							:
Duquesne Light Company				:



FIRST INTERIM ORDER
Granting Complainant’s Request 
to Reschedule Initial Telephonic Hearing

On September 3, 2019, Alisa Stroud (Complainant or Ms. Stroud) filed a Formal Complaint against Duquesne Light Company ( Respondent or Duquesne Light) with the Public Utility Commission (Commission) alleging Respondent threatened to shut off electric service, there were incorrect charges on the billing statements and Complainant wanted a payment arrangement.  Ms. Stroud asked the Commission to verify the arrears allegedly owed on the $3,805.71 total balance and order Respondent to provide her with a new payment arrangement.  

Respondent filed an Answer on September 24, 2019.  Respondent denied all material allegations and averred the total account balance was $4,135.06 including $2,240.82 consisting of Customer Assistance Program (CAP) arrears.  Respondent alleged Complainant defaulted from CAP on June 19, 2018, due to her failure to update her income and household size and the last payment received from Complainant was on August 17, 2018.  Duquesne Light averred the charges on Complainant’s billing statements are correct and the Formal Complaint should be dismissed with prejudice.

On September 25, 2019, the Commission’s Office of Administrative Law Judge scheduled this matter for an Initial Call-In Telephonic Hearing on Tuesday, November 12, 2019, and sent the Notice to Complainant and Respondent.  On September 30, 2019, the presiding officer issued a Prehearing Order, which was mailed to both parties and which specified how and when the parties could request a continuance in writing.  

On October 29, 2019, Complainant submitted a written request to the presiding officer via facsimile and requested the Initial Call-In Telephonic Hearing be rescheduled due to a scheduling conflict with work for a new job which Complainant recently secured.  Complainant averred she started a new job and for the initial 90-day probationary period Complainant was not permitted to take time off from work.  Ms. Stroud did not indicate if she notified Respondent about the request or if Respondent agreed to or objected to the request.  Ms. Stroud requested the Commission reschedule the hearing in late December or early January 2020.

On October 30, 2019, Respondent indicated Complainant had not notified Duquesne Light about the need for a continuance, but Respondent had no objection to the request.  A review of Complainant’s request leads to the conclusion a reasonable scheduling conflict exists which prevents her from appearing at the time set for the Initial Telephonic Hearing.  The request will be granted, and the scheduler will be directed to schedule this proceeding for a hearing after December 15, 2019.

THEREFORE,

IT IS ORDERED:

1. That the request for a continuance submitted by Complainant is granted.  The parties will receive a new Hearing Notice from the Commission which sets forth a new date for the Initial Call-In Telephonic Hearing.


Date:  October 31, 2019							/s/			
								Katrina L. Dunderdale
								Administrative Law Judge
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