R

Frontier

COMMUNICATIONS Henderson, NV 89011

November 7, 2019

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth
Telephone Company; Supplement No. 131 - Telephone - PA P.U.C. No. 23 Tariff
Effective: November 19, 2019

Secretary Chiavetta:

Frontier Communications Commonwealth Telephone Company hereby submits via electronic
filing with the Pennsylvania Public Utility Commission the enclosed Supplement No. 131.

The purpose of this filing is to include less restrictive language regarding Vacation Get Away
Service available to customers. Vacation Get Away Service is also available to multi party
customers or optional measure service customers, to become effective November 19, 2019.

This supplement is an accurate representation of the company’s official tariff currently on file
with the P.U.C. and provided on the Internet.

Please contact Linda Saldafia at (916) 686-3590 or linda.saldana@ftr.com with any questions or
comments.

Sincerely,
/s/ Linda Saldana

Linda Saldafa
Sr. Analyst, Pricing and Tariffs

Enclosures
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Supplement No. 131
Telephone - PA P.U.C. No. 23

COMMONWEALTH TELEPHONE COMPANY d/b/a FRONTIER COMMUNICATIONS
COMMONWEALTH TELEPHONE COMPANY

LOCAL EXCHANGE TARIFF

RATES AND RULES

ISSUED: November 7, 2019 EFFECTIVE: November 19, 2019
by

Carl Yastremski

STATE MANAGER

GOVERNMENT AND EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS
COMMONWEALTH TELEPHONE COMPANY
DALLAS, PENNSYLVANIA

NOTICE

See Sheet 2



COMMONWEALTH TELEPHONE COMPANY d/b/a FRONTIER COMMUNICATIONS
COMMONWEALTH TELEPHONE COMPANY

Supplement No. 131

Telephone - PA P.U.C. No. 23

LIST OF MODIFICATIONS

This filing includes less restrictive language regarding Vacation
Get Away Service available to customers. Vacation Get Away

Service is also available to multi party customers or optional
measure service customers.

Section 6 Third Revised Sheet 14

Issued: November 7, 2019 Effective: November 19, 2019



SUPPLEMENT NO. 131 - TELEPHONE - PA P.U.C. NO. 23

Commonwealth Telephone Company Section 6

Third Revised Sheet 14
Canceling Second Revised Sheet 14

MISCELLANEOUS SERVICE AND EQUIPMENT
(continued)

I. VACATION GET AWAY SERVICE

1.

General

Vacation Get Away Service provides for temporary
discontinuance of service at the customer's request without
termination of the service.

Conditions

a.

Vacation Get Away Service applies to customers of
Residential Exchange Access Service as well as vertical
features, bundles and other basic services. Vacation
Get Away Service is not available for Lifeline
customers.

No outward or inward service is provided during the
period of Vacation Get Away Service, except for 911
calls.

Vacation Get Away Service will not be made available for
periods of less than two (2) months.

Vacation Get Away Service is available to a customer for
a maximum period of nine (9) consecutive months. The
customer’s number must be working for at least 90 days
in a calendar year.

During the period of Vacation Get Away Service, no
installations, moves, changes or maintenance will be
provided. Changes to billing address would be allowed.

The customer may request a restoration date in advance
of the maximum allowable vacation period otherwise,
complete service and billing will be restored on the
last day of the maximum allowable vacation period of 9
months. A letter with the missed notifications will be
sent to the customer at the time of restoral.

Monthly bills for services not covered by the Vacation
Get Away Service during the vacation service period are
to be paid in accordance with regular collection
practices.

Vacation Get Away Service will be available where
technically feasible.

Charges for Vacation Get Away Service will be a non-
recurring charged to be billed in advance of the
vacation service.

Rates

Nonrecurring Charge

Vacation Get Away Service $39.99

(C) Indicates Change

Issued: November 7, 2019 Effective: November 19, 2019





