
10 November 2019

Docket # G-2010302244

To: Special Agent Alphonso Arnold III 

400 North Street 

Harrisburg, pa 17120
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From: Mr. Ross E. Schell 

203 Knollwood Drive 

Harrisburg, PA 17109

Sir

I take Exception to your decision dated 4 November 2019.

1.1 did not request a continuation of the hearing. I withdrew my 
complaint on the 17th Of October 2019 within five days of the 

Hearing on the 22 October 2019.
2.1 did ask you to address the lying that is going on in the 

hearings and the papers they file. I faxed you some evidence 
regarding this on the 16 of September 2019

3.1 do not know how you thought the letter sent on the 17 
October 2019 meant I continued it. That is why I called in to 
find out what was going on because on the 23 Of October a 
letter stating that it was changed to 4 December 2019 at 
1:00 PM. Even though I withdrew it on the 17 October 2019.



4.1 had no idea there was a form to withdraw a complaint I did 
not find a form on the PUC website.

Ross E. Schell
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ATTORNEYS

MAKXILMI. GROSS 
PAULA. McGINLEY 

HOWARDS. STEVENS 
1.1ACKS0H EATON, HI 
MICHAEL A. HENRY 

ANNE K. MANLEY 
VICTOR F. CAVAQNI 

THOMAS E. RBUY.JR. 
STUART T. SHMOO ICIER 
JOHN F. GROSS 
ALLEN I.TULLAR 

RAYMOND J. D«ftAYMONO 
THOMAS A. CAPEHART 
KIMBERLY G. KRUPKA 

LOREN LSPEZIALEM 
SAMUEL E. COHEN*
SARAH M. MURRAY 
ADRIAN K. COU5ENS'
R. NICHOLAS NANOVIC*- 
JENNIFERL WEED.t*
GRAIG M. SCHULTZ*

JASON A. ULRICH 
MtCHAELJ.BUJM* * 
CHRISTOPHER W. GITTINGER 

CONSTANCE K. NELSON 
SARAH HART CHAR ETTF 
KELLIE L. RAHL-HEFFNER 

NICHOLAS SANDERCOCK 

H. ROSSRAMALEY 
KARA M. BECK

DONALD UBARRE, JR.. Rat. 

CHARLES J. FONZONE, Rat.

Of Counsel:

PATRICK J. REILLY~ 
MARIANNE S. IAVELLE

SpaclalCounsal:

NEIL E. WENNER

’Also admitted In NY 

‘Also admitted In NJ 
■ Also admitted in DC 
•Also admitted In MA 

a Also admitted In TX 
• Also admitted in NM 
"Also admitted in Ft

Allentown Office:
33 S. Seventh Street 

P.O. Bos 4060 
Allentown, PA 18105 
Phone: 610/820-5450 
F«k-.6V3/«10-6006

Easton Office:

101 Larry Holmes Drive, Suite 202 
Easton, PA 18042 
Phone: 610/2SS-1506 

Fax: 610/2584)701

Lehlchton Office 
4IS Mahoning Street 

lehtghton, PA 1823S 
Phone: 610/37T-0S00

Graig M. Schultz
33 S. Seventh Street, P.0. Box 4060 

Allentown, PA 18105 
Direct Dial Number 610/871-1326 

gschultz@grossmcginfey.com

October 14,2019

VIA FEDERAL EXPRESS

Special Agent Alphonso Arnold III 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building v; .: -
P.O. Box 3265,400 North St * - ‘
Harrisburg, PA 17105-3265

Re: Ross Schell v. PPL Electric Utilities Corporation
Docket No. C-2019-3012244

Dear Special Agent Arnold:

Enclosed please find in the above-referenced matter three (3) copies of PPL Hearing 
Exhibit Nos. 1 through 3. I propose to introduce these documents into evidence at the 
initial telephonic hearing on Tuesday, October 22,2019, at 1:00 PM. -

I have also Federal Expressed a copy of these exhibits to the Complainant.

Very truly yours,

GRAIG M. SCHULTZ

GMS/kmc
Enclosure
cc: Ross Schell (w/ enc.) (via Federal Express)

i
i
i

www.GrossMcGinley.com
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ATTORNEYS

MALCOlMi. GROSS 

PAUL A. McGINlEY 

HOWARD $. STEVENS 

J. JACKSON EATON, III 

MICHAEL A. HENRY 

ANNEX. MANLEY 

VICTOR f.CAVAQNI 
THOMAS E. REillYJR. 

STUARTT. SHMOOKLER 

JOHN F. GROSS 

ALIEN l.TUUAR 

RAYMOND J. DaRAYMOND 

THOMAS A. CAPEHART 

KIMBERLY G. KRLIPKA 

LOREN LSPEZIALE't 

SAMUEL E. COHEN'

SARAH M. MURRAY 

ADRIAN K. COUSENS*

R. NICHOLAS NANOVIC*- 

JENNIFER L WEED 

GRAIGM. SCHULTZ*

JASON A. ULRICH 

MICHAELJ. BLUM** 

CHRISTOPHER W. GITONGEft 

CONSTANCE K. NELSON 

SARAH HART CHARETTE* 

KELUE L. RAHL-H6FFNER 

NICHOLAS SANDERCOCK 

H. ROSSRAMALEY 

KARA M. BECK

DONALD LaBARRE, JR., Rat. 

CHARUS J. PONZONE. Rat

Of Counsal:

PATRICK J. REILLY- 

MARIANNE S.LAVELLE

Spadal Courtsal: 

NEIL E. WENNER

•Also admitted in NY 

'Also admitted in NJ 

’Also admitted In DC 

‘Also admitted in MA 

.Also admitted InTX 

• Alto admitted in NM 

-Also admitted In FL

Allentown Office:

33 S. Seventh Street 

P.O. Box 4060 

Allentown, PA 18105 

Phone; 610/S20-S450 .

Fax; 610/S30-6006

Easton Office:
101 Larry Holmes Drive, Suite Z02 

Easton, PA 18042 

Phona: 610/2S8-1506 

Fax: 610/2S8-0701

Lehigh ton Office 
415 Mahoning Streat 

Lehlghton, PA 18235 

Phona: 610/377-0S00

Graig M. Schultz
33 S. Seventh Street, P.O. Box 4060 

Allentown, PA 1810S 
Direct Dial Number 610/871-1326 

gschultz@grossmcginley.com

September 9, 2019

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265

RE: Ross E. Schell v. PPL Electric Utilities Corporation 
Docket No: C-2019-3012244

Dear Ms. Chiavetta:

Enclosed for E-Filing in the above-captioned matter is the Answer on behalf of PPL 
Electric Utilities Corporation.

Please note that this filing was E-Filed with the Commission on the date indicated 
above.

Very truly yours,

GRAIG M. SCHULTZ

GMS/tb
Enclosure
cc: Ross E. Schell (w/enc.)

Michelle L. Bartolomei (w/ enc.) via email only 
Shelbie Frederick Bayda (w/enc.) via email only
Heather N. Brown (w/enc.) via email only

01304254.DOCX

www.GrossMcGinley.com



Contact Data Contact Tvoe Remarks ---------------- p—----------------

2019-06-19 WUR Assessment
Rob Schell Spouse. Caber s Concern Payment Assistance. Position Stated Yes. Sat No. WUR Required No. Provided
PUC No. InterestedtnSO Noton Pttone. MICHELLE WILUAMS

Credit • Payment Aoreement

Rob Schell Spouse. Reviewed disputed payment plan terms. Confirmed 354.00 is due by08 172019 tobring payment pten

current before dispute expires. Next payment of 366.63isdueon08 21 20l9. MICHELLE WILLIAMS
2019-06-19 Credit Confirmed termination activity resumes after 08172019. ragnsiFwniKKS

201908-19 Mlscett&rteous wAtt CCC Formal Complaint - Ability To Pay Work Item 2446369 Created RICHER >t BfcOWlJ

201908-19 Credit

CaW Ross ^cheii Spouse. Spoke wttti Ross Schell Spouse^eid wanted to change payment advised could not reviewed

plan Rung up fa FLAXINE GRUBE
201908-19 Credit Confirmed termination activity resumes after 08 172019. FLAXINEGRUBE

201908-15 WUR Assessment
Ross Shell Spouse, Callers Concern Payment Assistance. Position Stated Yes. Set No. WUR Required No. Provided
PUC No. interested in SO Not on Phone. SHAUNA-YVETTE MASSEY

201908-15 Crodt CeUer Ross Shell Spouse. 767.55 lo stop term end 334.63 by actual due date of 08 21 customer very much not set SHAUNA-YVETTE MASSEY

201908-15 Credit

Caller Ross Shell Spouse, customer is not sat edu that p a is automative based on the cust pmts and how they do previous p 
a options cust stated he never wanted p e edu he does not have to use it don have choice can do Confirmed 354.001$ 
due bv 08 17 2019 to bring payment olan current before disoute expires. Next omt of 366.63 Is due on 08 21 19 or SHAUNA-YVETTE MASSEY

201908-15 Credit

Caller Ross Shell Spouse, edu that sup did can 0813 at 10 36am cust states thats a lie edu cust term b not from receival
but the date on notice edu that this Is the same term from 07 02 missed a pm! so il began again per cust definition they had 
44 days and is in disputed term now giving more time term due date will not be extended SHAUNA-YVETTE MASSEY

201908-15 Credit

Calier Ross Shell Spouse, ccl that be says he did not receive disconnect by paper but by text edu he stated at the beginlng

that he got all mtifleefions custts saying he is suing the puc edu that is who to can for more time or other assistance edu we 
do nt interfere with anything of puc for they govern us customer says he cannot oev tB 08 23 SHAUNA-YVETTE MASSEY

201908-15 Credit - Payment Aoreement

Ross Shell Spouse. Reviewed disputed payment plan terms. Confirmed 354.00 is due by 0817 2019 to bring payment plan

current before dispute expires. Next payment of 366.63 is due on OS 21 2019. SHAUNA-YVETTE MASSEY

201908-15 Credit Confirmed termination aclcvltv resumes after 08 17 2019. SHAUNA-YVETTE MASSEY

201906-13 Billina

CallerBeck Office SatepsyaTESC CALL BACK NO ANSWER LEFT MESSAGE TO CAiiBACK IF'FURTHER

ASSISTANCE IS REQUIRED. JEFFREY TINSLEY

201908-13 Reoccuntna OnTrsck Referral
You were Referred. Reminder call made. Call reminds the customer to check for application and submit back to agency in
their county. CSLET

201908-12 WUR Assessment
Ross Schell Spouse. Callers Concern Payment Assistance. Position Stated Yes. Sat No. WUR Required No. Provided
PUC No. DEVIN ADAMS

201908-12 Cretfit - Payment Aoreement
Ross Schell Spouse. Reviewed deputed payment plan terms. Confirmed 354.00 is due by 08 17 2019 to bring payment
plan current before dispute expires. Next payment of 366.631s due on 08 21 2019. DEVIN ADAMS

201908-12 Credit Confirmed termination activity resumes after 0817 2019. DEVSN ADAMS

201908-12 BUIinQ Caller Ross Schell Spouse, note cont advise 10 notice bv mail rag to sneak with an suo issue an cal) bscktS17l76150824 RAESHAWN BROWN

201908-12 BUlino

Caller Ross Schell Spouse User Comments S...w Ross Schell cst called inquiry term notice adv die schedule after081719 
an pymt 354.00 due 0819 to avoid shut oft he req to make balance 698.39 on 08 23 advise 10 day suspend ID 19th service 
can be cut he sttd we have not send paper notice bylaw advise 08 0?st!d only recev text message advise 10 node RAESHAWN BROWN

201906-12 KVUR Assessment
Ross ScheO Spouse. Caller s Concern Payment Assistance. Position Stated Yes. Sat No. WUR Required No. Provided
PUC No. Interested in SO No. RAESHAWN BROWN

201908-12 Credit - Payment Aoreement
Ross Schell Spouse. Reviewed disputed payment (tan terms. Confirmed 354.00 is due by 08.17 2019 to bring payment—
plan current before dispute expires. Next payment of 366.63 is duVonDO 21 2019. RAESHAWN BROWN

2019-08-12 - Credit------------------------ Confirmed termination activity resumes after 6817 2019. RAESHAWN BROWN
20190808 Corresoondence • General Template Name Ontrack Referral Created By CSLET Letter Edited No CS Letters ID 3248596 cslJt

20190807 Credit • Outbound CaO

20190807 Credit

Caller Ross Schell Spouse. lOdayobe spk wrp edvpd 767.55 scheduled term notice rp std he could not remember the

amount due date for the pyrrmt review pan info with rp.. PAMELA HARVEY

20190807 Credit

Calier RAH SCHELL Spouse User Comments”CC1 STATED HE DIDNT SIGNUPFOR ALERTS ..ADV HE IS TO ONLY* 1

RECEIVE OUTAGE ALERT WHICH HE DID SIGN UP FOR„ALSO INFORMED OF TERM NOTICE ...REVIEWED PAG AND 
ADV FIRST PYMT WILL BE DUE 0817 TO ACTTVAle pea end protect sefvices...8et VIANCA MOFFETT

20190807 WUR Assessment
RAH SCHELL Spouse. Caller » Concern Payment Assistance. Position Stated Yes. Sat Yes. WUR Required No. Provided
PUC No. Interested in SO No. VtANCA MOFFETT

20190807 Credit - Payment Aoreement
RAH SCHELL Spouse. Reviewed disputed payment plan terms. Confirmed 354.00 Is due by 0617 2019 to bring payment
plan current before disputa expires. Next payment of 386.63 is due cm 08 21 2019. VIANCA MOFFETT
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Certificate Of Service

I do Herby Certify That I have This Day 10 November 2019 I Have 

Served a true And correct copy of the Letter 10 November 2019 

upon The person’s and manner Set Forth Below.

Via Fax letter

Special Agent Alphonso Arnold III 

400 North Street 

Harrisburg PA, 17120 

Mr. Graig M Schultz Esquire 

33 S Seventh Street 

P.O. box 4060 

Allentown, PA 18105-4060 

Mailed To secretary Of PUC

Ross E. Schell



-Mr Ross Schell , 
203KnotlwMd O; Q
Harrisburg, PATIOS
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Secretary
PUC

P.0 Box 3265 
Harrisburg, Pa 17105-3263

i 71052:3265 BOSS


