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400 North Street | 2” =
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Harrisburg, pa 17120

From: Mr. Ross E. Schell
203 Knollwood Drive
Harrisburg, PA 17109

Sir

| take Exception to your decision dated 4 November 2019.

1. 1 did not request a continuation of the hearing. | withdrew my
complaint on the 17t Of October 2019 within five days of the
Hearing on the 22 October 2019.

2. 1 did ask you to address the lying that is going on in the
hearings and the papers they file. | faxed you some evidence
regarding this on the 16 of September 2019

3. 1 do not know how you thought the letter sent on the 17
October 2019 meant | continued it. That is why | called in to
find out what was going on because on the 23 Of October a
letter stating that it was changed to 4 December 2019 at
1:00 PM. Even though | withdrew it on the 17 October 2019.

Q3AI303Y

|



4. | had no idea there was a form to withdraw a complaint | did
not find a form on the PUC website.

Ross E. Schell
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NEIL E. WENNER

*Also admitted in NY
“Also admitted in NJ
+Also sdmittad in BC
*Also admitted in MA
1Also admitted in TX
«Also admitted in NM
~Also admittad in FL

Altentown Offica:

33 S. Saventh Streat
P.O. Box 4060
Allentown, PA 18105
Phone: §10/820-5450
Fax: 610/820-6006

Easton Office:

101 Larry Holmes Drive, Suite 202
Easton, PA 18042

Phonse: 610/258-1506

Fax: 610/258-0701

Lehighton Office

415 Mahoning Strest
Lehighton, PA 18235
Phone: 610/377-0500

GROSSMcGINLEY.

S ATTORNEVS AT LAW e -

Graig M. Schuitz
33 S. Seventh Street, P.0. Box 4060
Allentown, PA 18105
Direct Dial Number 610/871-1326
gschultz@grossmcginley.com

October 14, 2019
D XPRESS "

Special Agent Alphonso Amold Il

Pennsylvania Public Utility Commission
Commonwealth Keystone Building RS
P.O. Box 3265, 400 North St B
Harrisburg, PA 17105-3265

Re:  Ross Schell v. PPL Electric Utilities Corporation.
Docket No. C-2019-3012244

Dear Special Agent Arnold:

Enclosed please‘ﬁnd in the above-referenced matter three (3) copies of PPL Hearing
Exhibit Nos. 1 through 3. 1 propose to introduce these documents into evidence at the
initial telephonic hearing on Tuesday, October 22, 2019, at 1:00 PM. .

I have also Federal Expressed a copy of these exhibits to the Complainant.

Very truly yours,

GRAIG M. SCHULTZ

GMS/kmc
Enclosure
cc Ross Schelt (w/ enc.) (via Federal Express)

www.GrossMcGinley.com
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September 9, 2019 )

Rosemary Ch:avetta Secretary
Pennsylvania Public Utility Comlmssxon
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Raoss E. Schell v. PPL Electric Utilities Corporation
Docket No: C-2019-3012244

Dear Ms. Chiavetta:

Enclosed for E-Fxlmg in the above-captioned matter is the Answer on behalf of PPL
Electnc Utilities Corporation.

Please note that this filing was E-Filed with the Commission on the date indicated
above.

Very truly yours,

GRAIG M. SCHULTZ

GMS/tb

Enclosure

cc: Ross E. Schell (w/ enc. )
Michelle L. Bartolomei (w/ enc.) via email only
Shelbie Frederick Bayda (w/enc.) via email only

Heather N. Brown (w/enc.) via ema:l only
01304254.DOCX

www.GrossMcGinley.com
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“Remarks
Rob Schell Spouse. Caller 8 Concern Payment Assistance. Posilion Stated Yes. Sat No. WUR Required No. Provided
PUC  No. Med(nso Not on Phone.

]MICHELLE WILLAMS

d di d t plan terms. Confirmed 354.00 &5 due by 08 17 2019 o bring payment ptan
% Nex!ga%_rzlof 368.63 {s due on 08 21 2019. MICHELLE WILLIAMS
Confirmed termination 172019, : Ei il
EWM(W:M@ REATHER N BROWN ]
Ross X with Ross Schell Spousesaid wented to change payment advised could not reviewed
ﬁrmg_u?_g FLAXINE GRUBE
Con! termination activi rasumesaﬂeroswzoio LAXIN]
ROSS pouse, Caller 8 Concem Payment Assistance, Posilion Slaled Yes. Sat No, WUR Required No. Provided ]
PUC_ No. Interested in SO Not on Phone. SHAUNA-YVETTE MASSEY
Caller Ross Shell Spouse. 767.55 to slop tenm and 334.63 by actual due date of 08 21_customer very much not sat {SHAUNA-YVETTE MASSEY
Caller Ross Shell Spouse. customer is not sal edu that p a is automative based on the cust pmts and how they do previous p
a oplions cust stated he never wanted p » edu he doey not have to use it does have cholce can do Confirmed 354.001s .
due by 08 17 2019 ta bring ent current befors e expires. Next pmt of 368.63 (s due on 08 21 18 of SHAUNA-YVETTE MASSEY
Caller Ross Shell Spm.wu?ﬁsupdmﬁﬁwago%&n cust states thats a lie edu cust terrn is not from receival
but the date on notice edu that this Is the same term from 07 02 missed a pmi so it began again per cust definition they had
'Mdays and [s in disputed term now giving more time term due date will not be extended SHAUNA-YVETTE MASSEY
Call Ross Shell Soovss. o Tt Fasays he Gl notrocave dhconmed by paper bul by W st e SR ST o DRgiFg :

current before dispute expires. Nexi payment of 366.63 is due on 08 21 2019. SHAUNA-YVETTE MASSEY
Confirmad tanmination aclivity resumes after 08 17 2018, SHAUNA-YVETTE MASSEY
ler Back Office epayer. ESC BA NO ANSWER LE ESSA K || R
JASSISTANCE 1S REQUIRED. JEFFREY TINSLEY
You were . Reminder call made. Call reminds tha customer (o check for applicalion and submi back fo agency in
CSLET
Foss Schell Spame. Calers C T Payment Assk Posiion Siated Yes. Sal Mo, WIUR Required No. Provided
DEVIN ADAMS
el Sp Reviewed disputed pay Plan terms, Confirmed 354.00 is due by 08 17 2019 10 bring payment
an current before dispute Next ent of 386.63 Is due on 08 21 2019, DEVIN ADAMS
onfirmed lerminats mtymmuoshﬁw 1DEVIN ADAMS -
Calter Ross Schell Spousa. note cont_ adviss 10 nolice by mall req 10 speak with an sup issus an call back@7176150824 {RAESHAWN BROWN
Caller Ross Schell Spouse User Comments S...w Ross Schell cst called inquiry tefm notice adv dle schedule after 08 1719
an pyrnt 354.00 due 08 19 to avoid shut off ha req to make balance 898.39 on 08 23 advise 10 day suspend i 19th senvice '
be cut he stid we have not send paper notios by law edvise 08 07 stid onty secev text advise 10 notic imsmwusaowu
Ross Schell Spx 8 C Pay t Assistance. Position Stated Yes. Sat No. R red No. Provided I
PUC No. Interested in SO No, RAESHAWN BROWN .
Ross Schell . Reviewed disputed payment plan terms, Confirmed 354,00 1S dus by 08 .17, 2019 (o bring payment—
Credit - Payment Agreement p\wammufwedbpme explres. ‘Next payment of 368.63 is due on 0B 21 2018, IRAESkaﬂBROWN
Credit——- —— Confirmed termination activily rasumes after 08 17 2019, RAESHAW Q'
Correspondence - General Template Nane Ontrack k'a%i Credled By CSLET Letier Edited No C3 Letters ID 3248596 CSLET
Credit - Outboumd Calt
Caller Rioss Schell Spouse, 10 day obc 8pk w rp adv pd 767.55 scheduled temn notice fp sid he Couid not remember the
ICredit amount _due date for the pymni_review pap info with mp.. PAMELA HARVEY
Calter RAH SCHELL ﬁme User Comments GGl §’$ATEE HE DIDNT SIGN UP FOR ALERTS ...ADV NE 1S 10 ONLY
RECE(VE OUTAGE ALERT WHICH HE DID SIGN UP FOR...ALSO INFORMED Of TERM NOTICE ..REVIEWED PAG AND
2019-08-07 Credit ADV FIRST PYMT WILL BE DUE 08 17 TO ACTIVAte and services.. sat VIANCA MOFFETT
RAH SCHELL Spouse. Caller 8 Concern %em Assistance, Position Stated Yes. Sat Yes. WUR ﬁ red No. Frovid
2019-08-07 WUR Assessment PUC No. Interested in S0 No. [VIANCA MOFFETT
SCHELL Spouse. Reviewed dispuied pay Pizn lenns, Confrmed 354 00 1S due by 06 17 2019 10 bing paymen
12019.08-07 _[Credit - Payment Agn t lan current before dispute expires. Nextpaymento! 3686.63 is due on 08 21 2019, VIANCA MOFFETT
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Certificate Of Service

| do Herby Certify That | have This Day 10 November 2019 | Have
Served a true And correct copy of the Letter 10 November 2019
upon The person’s and manner Set Forth Below.

Via Fax letter

Special Agent Alphonso Arnold I
400 North Streét

Harrisburg PA, 171’20

Mr. Graig M Schultz Esquire

33 S Seventh Street

P.O. box 4060

Allentown, PA 18105-4060

- Mailed To secretary Of PUC

e’

Ross E. Schell
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