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November 13, 2019

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA 17105-3265

Re: Donna and John Bengen v. PPL Electric Utilities Corporation
Docket No, C-2019-3009735 '

Dear Secretary Chiavetta:

On October 24, 2019, PPL Electric Utilities Corporation (“PPL Electric” or the “Company”) was 
electronically served with an Amended Formal Complaint filed by Donna and John Bengen 
(“Complainants”). The Complainants subsequently informed PPL Electric’s counsel that they 
intended that Complaint to be separately docketed as a Second Formal Complaint.

PPL Electric does not oppose the Amended Complaint receiving its own docket as a Second 
Formal Complaint. However, it is more efficient to address the issues raised in both Complaints 
in one proceeding because they both involve the same property, the same parties, and similar 
issues about the Company’s automated metering infrastructure (“AMI”) meters. Therefore, 
although PPL Electric does not oppose the Amended Complaint receiving its own docket as a 
Second Formal Complaint, PPL Electric will move to consolidate the two Complaint 
proceedings if that occurs. Consolidating the matters will eliminate the burden, time, and 
expense of separately litigating these cases for all parties.

In addition, PPL Electric observes that it must file its Answer to the Amended Complaint today. 
Given that the Complaint is still docketed as an Amended Complaint at Docket No. C-2019- 
3009735, PPL Electric will file its Answer as an Answer to the Amended Complaint at the 
current docket. To the extent that the Amended Complaint is later treated as a Second Formal 
Complaint, the Company respectfully requests that its Answer be transferred to that docket as 
well and treated as an Answer to the Second Formal Complaint.
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Copies of this letter will be provided as indicated on the Certificate of Service.

Respectfully submitted,

Devin Ryan

DTR/dmc
Enclosures

cc: Honorable Elizabeth Barnes (w/enclosures) 
Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).

VIA E-MAIL AND FIRST CLASS MAIL

Donna & John Bengen 
11235 W. Rte. 973 HWY 
Jersey Shore, PA 17740 
j bengen@hotmail. com

Date: November 13, 2019
Devin T. Ryan
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