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FINAL ORDER


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Special Agent Gail M. Chiodo dated September 16, 2019, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1. That the motion of Pennsylvania Electric Company to dismiss with prejudice the formal Complaint of Heather Miller at Docket No. C-2019-3009073 for the failure to appear and prosecute her complaint is granted.

2. That the complaint of Heather Miller against Pennsylvania Electric Company at Docket No. C-2019-3009073 is dismissed with prejudice for the failure of the Complainant to appear and prosecute the complaint.
3. That the motion of Pennsylvania Electric Company to dismiss with prejudice the formal Complaint of Heather Miller at Docket No. C-2019-3009073 for the abuse of the administrative process is denied as moot.

4. That the motion of Pennsylvania Electric Company to preclude Complainant, Heather Miller, from filing further complaints with the Pennsylvania Public Utility Commission, either informal or formal, concerning the arrearages on her account for electric service rendered by Pennsylvania Electric Company until all arrearages are at least below $10,000 is granted.

5. That the Pennsylvania Public Utility Commission's Secretary's Bureau and Bureau of Consumer Services shall, without further proceedings, reject or dismiss any formal or informal complaint filed by Heather Miller concerning the arrearages on her account for electric service rendered by Pennsylvania Electric Company until all arrearages are paid in full.

6. That the docket at Docket No. C-2019-3009073 be marked closed.
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED: November 15, 2019
