
November 15,2019

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120

A'ZOIV'3005786,
Dear Ms. Chiavetta,

I hope you are well. I am writing to appeal your decision to suspend my company, Superior 
Medical Transportation Services, LLC, which I discussed on the telephone with one of your team 
members a few weeks ago. I gave serious thought to going out of business.

As I stated to your team member, I was forced to suspend my business because of a lack of 
business. During the many months I was in business I did NOT have any customers. I made no 
money after spending hours meeting with potential clients and reaching out to many others. I was 
paying expensive insurance out of my pocket for almost a year with no returns. I did not make a 
penny. The vehicle never made it’s way on the road. I am a new business owner and did not 
know what else to do but stop the bleeding by cancelling the insurance because I had no reason 
to drive the wheelchair van. Also, I did not know it was a violation if I suspended my business 
and cancel the insurance. My intension was never to be in violation of the commission’s policy.

Considering these facts, I am requesting that you reconsider your decision about the suspension 
of my company.

I greatly appreciate you taking the time to read this letter. I would be happy to meet with you any 
time to discuss this further.

Respectfully,

Tyrone A. Wright
coachwright44@gmail.com
610-739-9390
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Tyrone A Wright, Sr.

4420 Susan Dr 
Bethlehem PA 18017-8748
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