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Met-EcT
Penefec'

^ xP'lJ'l <; v-

^64 /Do lo ^7 ht-ec<.4cn Pie.

-THOraASE MOSLEY 
197 FORGEHILL RD 
HAMBURG PA 19526

RE: Service Address: 197 Forgehill Rd. Hamburg, PA 19526 
Account Number: 100013949183

Dear Thomas E. Mosley:

- -flf- 7 /VH*,

'JxW Jsua dbiLu

JL» <^A-c7rv«tfci^ L

COjJLS W-1. )^citiA74)

6^1 £r*+£ou, |

(

We have made several attempts to contact you so we can discuss with you the installation of a 
smart meter at the service address shown above. Unfortunately, we have been unable to make 
arrangements with you to install the new meter.

A(MJ0

It is important to note that the company is required by Pennsylvania law (Act 129) to install 
a smart meter for all of our Penns>ivania customers. (For more information about the law 

^ that mandates our smart meter program, you‘can visit the Pennsylvania Public Utility 
Commission’s website http://PAUTL.com/PXw5x).

Please call us at 1-855-344-3400 (Monday through Friday, 8:00 a.m. to 6:00 p.m.) so we can 
answer questions that you have regarding our smart meter program and make arrangements



Met-EcT ' \\.^U ' ' ./■ ‘V-

Penelec'

Penn Power” ..

West Penn Power” ... . . 76 Sotrf/j Man Street

-------------------------------------------------------t— • ' * r ". ^ Akron, Ohio 44308-
FirstEnergy Companies ' ison

March 13,2018

THOMAS E MOSLEY 
197 FORGEHILL RD 
HAMBURG PA 19526

RE: Service Address: 197 Forgehill Rd. Hamburgl PA 19526 
Account Number: 100013949183 '

Dear Thomas E. Mosley:

We have made several attempts, to contact you so we can discuss with you the installation of a 
smart meter at the service address shown above. Unfortunately, we have been unable to make 
arrangements with you to ihstalfthe new meter. ' • ' ^

It is important to note that the company is required by Pennsylvania law (Act 129) to install 
a smart meter for ail of our Pennsylvania customers. (For more information about the law 

that mandates.our smart meter program, you can visit the Pennsylvania Public Utility 
Commission^ website http://PAUTL.com/PXw5xT . ' .

Please call us at 1-855-344-3400 (Monday through .Fridayj..8:j30Ja’.m. to 6:00 p.m.) so we can 
answer questions that you have regarding our smart’, met^prq^am and make arrangements 
to install thejiewjneteiL_HleasfiJje_aware that failure'to wmplyAvith this reque,st could resuRfm 

"the shut (ffFoFyour electric service/"^ - ' ^—

^Sincerely,- ^

Pennsylvania Meter Deployment , :

}njL, ^ '

Letter 1 7/15

,^.v.vvS> . oU'jtL, .Ai'Jr- !:c <§ f.^ , .JL

y\aiX pyicn^ 6 i~rYV' 3 /'? • rr /.s'

Siyw^Ud Ure&trMjyi ^cL^cj ~h

.................. ‘ ; ' • • • - - i u \G^\C\ ^ n^yA /VUdJlcv,
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Met-Ed
A ftst&B'sy Carpal

Metropolitan Edison Company
2800 Pottsville Pike
PO.Box 16001
Reading, PA 19612-6001 •
1-800-545-7741

April 09, 2018

0001691 01 AS 0.405 

THOMAS E MOSLEY 
197 FORGEH1LL RD 
HAMBURG PA 19525-8684

Dear Thomas E Mosley:

Recently you called Met-Ed, unfortunately, that call was disconnected. no*^ cL\ S Cc n

"’vicVVieA. Vo ct V » o+or'ic^ TV\C Sr* a. r4 . X

If you need further assistance, please contact us at 1-800-545r7741 at your earliest convenience. '•

If you are not satisfied, you have the right to file an informal complaint with the Pennsylvania Public Utility Commission. You 
can file an informal complaint by calling or writing:

Pennsylvania Public Utility Commission 

Bureau of Consumer Services 
Harrisburg; PA 17105-3265 
1-800-692-7380

-V YXcmI£ ra

/"Thru-tVie. WH&rnei

vx-ev'ecl ^ vOVtt) a vi 'Vke. po-S V-

Your complaint should include the following information:
AC. toowcLt r

1. The name and address for the customer and, if different, the address at which service provided.

2. The telephone number of the customer.
3. The account numer of the customer, if applicable.
4. The name of the utiliity.
5. A brief statement of the dispute.
6. Whether the dispute formerly has been the subject of a utility company investigation and report.
7. Whether the disput: formerly has been the subject of a Commission informal or formal complaint.

8. The relief sought

Loc>t |c o n.

Thank you for the opportunity to serve you.

Sincerely,

Metropolitan Edison Company 
A FirstEnergy Company

DSPRTS

ryioA^7^

Account Number: 100013949183
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w

r-e p\'C ! S^~T4<f> * i~ J

76 South Main Street 
Akron, Ohio 44308-1890

THOMAS E MOSLEY 
197 FORGEHILL RD 
HAMBURG PA 19526

^iSjM

C^jyynji, dZAXZXy -P^ ^LaJU-^

jJidM {jX

I

10 DAY SHUT-OFF NOTICE 
AVISO DE SUSPENCION DE SERVICIO

RE: Service Address: 197 Forgehill Rd. Hamburg, PA 19526 

Account Number: 100013949183

Dear Thomas E. Mosley:

Your Electric Service May Be Shut Off!
Because you have failed to make arrangements for the meter at your premises to be replaced with a smart 
meter, service to 197 Forgehill Rd. will be shut off on or after April 23,2018. The company may have up 

) to 60 days to act on this notice.

Your electric service will not be shut off if you contact us immediately to make arrangements for the meter at 

your premises to be replaced with a smart meter. If your electric service is shut off, service will only be 

restored after a smart meter has been installed on the premises. There will be no reconnection charge.

Please call us at 1-855-344-3400 (Monday through Friday, 8:00 a.m. to 6:00 p.m.). We would like to answer 

questions that you have regarding our smart meter program and make arrangements to install the new meter.

IMPORTANT TO KNOW BEFORE YOUR ELECTRIC SERVICE IS SHUT OFF

• If you have questions or need more infonnation, please call us at 1 -855-344-3400. After you talk with us. if you are not 
satisfied, you may file a complaint with the Public Utility Commission (PUC). The PUC may delay the shut-off if you file 
the complaint before the shut-off date. To contact them, call 1-800-692-7380 or write to: Pennsylvania Public Utility 
Commission, Box 3265, Harrisburg, PA 17105-3265.

• If you have trouble understanding or speaking English or have a disability, please call us at I -855-344-3400 for free 
interpretation.

• If your service is shut off, you must contact us to make arrangements to have the smart meter installed on your premises to 
have the service turned back on.

• After all conditions have been met to have the service turned back on, it may take up to three days to have your service restored. 
Please contact us to discuss the details.

Attencion! Este es en mensaje muy importante. Si listed no lo entiende. favor de llama a I -855-344-3400.

Letter 3 Res 8/17
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The Society
FREE MEMBERSHIP INVITATION CERTIFICATE

Norma Mosley, Personal Invitation Number: 

Yes? I accept your invitation.

It- I*--*
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