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Met-Ed'. 27)0L| <I—lcwe /Uo \3)\’&5 lo }hrea-}cn Me, _(

Penelec

(" Penn Power
West Penn Power’ 75 Souts Main Sireet
FirstEnergy Companies / ‘d' W @ é‘ }7&9‘ é‘ m- Ohio 44308-

January 31,2018

SEMOSLEY M -Fm-'bu. St 54
97 FORGEHILL 7 {orme . "‘"G
:{AMBURG PA19§26 "’27/ Sl Nag Yosom ?a.ud. o Fome |

Ju‘u.. MM&D ae‘m"'
U089 manen & o WL Nauh

Lot l
v‘a'uu) ol
RE: Service Address: 197 Forgehili Rd. Hamburg, PA 19526 &
Account Number: 100013949183

Dear Thomas E. Mosley:
We have made several attempts to contact you so we can discuss with you the installation of a
smart meter at the service address shown above. Unfortunately, we have been unable to make

arrangements with you to install the new meter. J og&.

N

It is important to note that the company is requlred by Pennsylvania law (Act 129) to install
a smart meter for ail of our Pennsylvania customers. (For more information about the law

‘7‘ _that mandates our smart meter program, you-can visit the Pennsylvania Public Utility
Commission’s website h gg {PAUTL .com/PXw5X). &

Losao Vet

Please call us at 1-855-344-3400 (Monday through Friday, 8:00 a.m. to 6:00 p.m.) so we can
. answer questions that you have regarding our smart meter program and make arrangements
" 1o install the new meter. Please be aware that failure to comply with this request ¢ould result in
the shut off of your electric service. & Thaeste $8 M '

4 5
Sincerely. "\!b (Fbv)l\

Pennsylvania Meter Deployment
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Penn Power

West Penn Power' . .

weoe e . 76 South Main Street

FirstEnergy Companies

Akron, Ohio 44308
1800

RE: Service Address: 197 Forgehxll Rd. Hamburgl PA 19526

March 13, 2018

THOMAS E MOSLEY - ' -t e
197 FORGEHILLRD - S
HAMBURG PA 19526

B IV NEE VO VAR MRS B L T S T VUL

B -~

Account Number: 100013949183
Dear Thomas E. Mosley:
We have made several attempts to ‘contact you so we can dxscuss W1th you the installation of a

smart meter at the serv1ce address shown above. Unfortunately, we have been unable to make
arrangements with you to mstall the new meter : :

It is important to note that the company is reqmred by Pennsylvama law (Act 129) to install
a smart meter for all of our Pennsylvania customers.- (For more information about the law
that mandates our smart meter program, you can v1s1t the Pennsylvama Public Uuhty

Commission’s websne gp_ //PAUTL com/PXwSx)
Please call us at 1-855-344 3400 (Monday Ihrough Fnday, 8 00 a m. to 6: 00 p.m.) so we can

. answer questlons that you have ~regarding our smart, metel program and make arrangements

to instali the new aware that fallure to compl mqth this rcquewD
chhut of your electnc servxce RS S <

Sincerely, -

Pennsylvania Meter Dejaloyrfiexli’t:.z o

waumo wwmwlowm &W%a«

Letter 1 7/15
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Met.Ed Metropolitan Edison Company

2800 Pottsville Pike

A Frsibnargy Compary " PO.Box 16001
Reading, PA 19612-6001 -
1-800-545-7741 '

April 09, 2018

U TITY FY1 LT LEETTYH EPYR ) P E T LY LY R

0001691 01 AB  0.405

THOMAS E MOSLEY
197 FORGERILL RD
HAMBURG PA 18526-8684

Dear Thomas E Mosley:

Recently you called Met-Ed, unfortunately, that call was disconnected. 7Y wia-$ no"‘ A isConn ec:"eé - I

TuiKed ¥o a Victoria From The Smart MeteeDept . X alread Y regevrted This

T

if you need further assistance, please contact us at 1-800-545:7741 at.your earliest convenience.

_If you are not satisfied, you have the right to file an informal complaint with the Pennsylyahia Public Utility Commission. You

can file an informal complaint by calling or writing:

. — ..

Pennsylvania Public Utility Commission X made *"-\1 Com D las vt

Bureau of Consumer Services .

Harrisburg; PA 17105-3265 Theu the OFFiceos Biterne
1-800-692-7380 - ;

ngtv«‘\u)hbs in The PQ-S"'“ ha
A‘V\t. wonde ¢ Cul Woerlkc on

The name and address for the customer and, if different, the address at which service provided.

The telephone number of the customer. m ‘1 be h& ( _F
The account numer of the customer, if applicable.

The name of the utiliity.

A brief statement of the dispute.

Whether the dispute formerly has been the subject of a utility company lnvesthatzon and report.

Whether the disput : formerly has been the subject of a Commission informal o formal comylaint.

The relief sought

Your complaint should include the following information:

@ NS W

Thank you 1or the opportunity to serve you.

Sincerely, N

Ll

Metropolitan Edison Company
A FirstEnergy Company

DSPRTS

Account Number: 100013949183
1\ -1a19

Voawma. Noatey



" Met-Ed"

Evey Week pow 275 mweek You Keep

Penelec’ Threate M\‘ﬁ me ’ STdf /1 ‘(

Penn Power'
- —~West Penn Power 76 South Main Street

i
. irstEnergy Companies

Akron, Ohio 44308-1890

WW{{I Apnll320|8 ‘bac{/

THOMAS E MOSLEY LAt
197 FORGEHILL RD 77744 M y—““‘/ %M'J A0

HAMBURG PA 19526 M

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

RE: Service Address: 197 Forgél{ill Rd. Hamburg, PA 19526
Account Number: 100013949183

Dear Thomas E. Mosley:

Your Electric Service May Be Shut Off?

Because you have failed to make arrangements for the meter at your premises to be replaced with a smart
meter, service to 197 Forgehill Rd. will be shut off on or after April 23,2018. The company may have up
to 60 days to act on this notice.

Your electric service will not be shut off if you contact us immediately to make arrangements for the meter at
your premises to be replaced with a smart meter. If your electric service is shut off, service will only be
restored after a smart meter has been installed on the premises. There will be no reconnection charge.

Please call us at 1-855-344.3400 (Monday through Friday, 8:00 a.m. to 6:00 p.m.). We would like to answer
questions that you have regarding our smart meter program and make arrangements to install the new meter.

IMPORTANT TO KNOW BEFORE YOUR ELECTRIC SERVICE IS SHUT OFF

g s

e If you have questions or need more information, please call us at 1-855-344-3400. After you talk with us, if you are not
satisfied. you may file a complaint with the Public Utility Commission (PUC). The PUC may delay the shut-off if you file
the complaint before the shut-off date. To-contact them, call 1-800-692-7380 or write to: Pennsylvania Public Utility
Commission, Box 3265, Harrisburg, PA 17105-3265.

e Ifyou have trouble understanding or speaking English or have a disability. please call us at 1-855-344-3400 for free
interpretation.

o If your service is shut off, you must contact us to make arrangements to have the smart meter installed on your premises to
have the service turned back on.

e After all conditions have been met to have the service turned back on, it may take up to three days to have your service restored.
Please contact us to discuss the details.

Attencion! Este es en mensaje muy importante. Si usted no lo entiende. favor de llama a 1-855-344-3400.
. Letter 3 Res 8/17
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The Society

FREE MEMBERSHIP INVITATION CERTIFICATE

Norma Mosley, Personal Invitation Number: (il

Yes! I accept your invitation.

- 14-M4
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