
Mark E. Chronister 
1405 Bremer Road 
Dover, PA 17315

December 11,2019

FILING VIA FIRST-CLASS MAIL

Rosemary Chiavetta, Esquire 
Secretary
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2 North 
P.O. Box 3265 
Harrisburg, PA 17105

RE: Docket No. C-2019-3014260 
Mark E. Chronister v. Met Ed

Dear Secretary Chiavetta:

Enclosed for filing, please find the Reply to New Matter of Mark Chronister for the above proceeding. 

A copy of the Reply has been provided to the Complainant via First-Class Mail.

Please do not hesitate to contact me should you require further information.

Sincerely,

Mark E. Chronister

ENCLOSURE
cc: Margaret A. Morris, Esquire, Reger Rizzo & Damall LLP (with enclosure) 
Cynthia Lehman, OALJ Mediation Unit (with enclosure) co
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MARK E. CHRONISTER :

Docket No. C-2019-3014260

METROPOLITAN EDISON COMPANY

REPLY TO NEW MATTER OF METROPOLITAN EDISON COMPANY 
TO THE ANSWER OF RESPONDENT

Mark E. Chronister (Complainant) hereby submits his Reply to New Matter filed by Metropolitan 

Edison Company (Respondent).

11. Denied in part. Complainant does, as a person, have a direct and substantial interest in 

the subject matter of the Complaint filed. As we are all aware, having internet in today's 

world has become a necessity. When the one internet provider (Comcast) is willing to 

provide such service and is unreasonably interfered with, the P.U.C. should provide 

relief to its rural constituents. The Complainant tried through contact with Met-Ed up to 

the corporate level to request they cease with their unreasonable interference. All I was 

given was the “run around” and rudeness.

12. Denied. Complainant at no time has stated I am filing on behalf of Comcast. 

WHEREFORE, Complainant, Mark E. Chronister, requests for the parties work towards a solution via 

the Office of Administrative Law Judge's Mediation Unit.

Respectfully submitted.

DATED’; December 11, 2019
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Mark C.
1405 Bremer Rd. 
Dover PA. 17315
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