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Rosemary Chiavatta, Secretary
PA per:

Pennsylvania Public Utility Commission SECRETARY'S BUREAU 

400 North Street 

Harrisburg, PA 17120

Dear Mrs. Chiavatta,

My name is Thomas Owen, proprietor of Bear Owen, LLC located at 326 Hickory Street, Peckville PA 

18452. I am replying to a complaint by the Pennsylvania Public Utility Commission DOCKET NUMBER C- 

2019-3013973. In response to the letter I received and upon speaking with you. Our insurance 

company never lapsed; however, it was switched to Federated Insurance Company. The new agent was 

supposed to notify you upon switching and failed to due so. Our insurance company was notified and 

has sent the proper documentation to the PA Public Utility Commission to which I provided your name.

I am ready to help with regards to all necessary additional information needed by you. Please prefer my 

case in a very special manner. If you need further information from our Insurance Company, Federated 

Insurance, please contact me directly. Will you please let me know upon completion and provide 

documentation of the case being closed to the address listed below.

Respectfully Submitted,

Thomas Owen 570-876-0138/570-507-0097 

326 Hickory Street 

Peckville, PA 18452
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