BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Patricia Sanford					:
				:
v.						:		C-2019-3009831
:
Philadelphia Gas Works				:



ORDER TO REOPEN THE RECORD


An Initial Hearing convened on October 9, 2019.  Patricia Sanford (Complainant) was not present.  Graciela Christlieb, Esquire, was present on behalf of Philadelphia Gas Works (Respondent, PGW or the Company), and was accompanied by one witness, Tiffany Jones.  The evidentiary hearing proceeded, and the Respondent filed three exhibits which were admitted into the record.  

On November 25, 2019, Eric A. George, Esquire, entered his appearance on behalf of the Complainant and filed an Emergency Petition to Reopen the Evidentiary Record (Petition).  The Petition indicated that the Complainant did not receive a hearing notice for the October 9, 2019 hearing.  

On December 5, 2019, PGW filed an Answer to the Petition.  PGW indicated that the Complainant was requesting to reopen the record in this matter because settlement discussions had failed in this case.  

[bookmark: _GoBack]52 Pa.Code § 5.571(d)(1) states, “The presiding officer may reopen the record if the presiding officer has not issued a decision or has not certified the record to the Commission.”  The undersigned is the presiding officer and has not issued a decision on this matter.  It is important that the record be complete and contains supportive evidence for any decision rendered.  It is also important to ensure that the due process rights of the parties, including the Complainant, are preserved.  Since the Complainant has indicated in her Petition that she did not receive notice for the hearing scheduled on October 9, 2019, a further hearing is needed to preserve her due process rights.  While PGW contends there is nothing in the record to indicate that the Complainant did not receive the hearing notice, due process rights are of utmost importance in Commission proceedings.  As such, this matter should be scheduled for a further hearing.  

THEREFORE,

IT IS ORDERED:

1. That the record for Patricia Sanford v. Philadelphia Gas Works, Docket No. C-2019-3009831 is reopened.

1. That this matter should be set for a further hearing.


Date: December 26, 2019						/s/			
								Marta Guhl
								Administrative Law Judge
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