
THOMASJ NIESEN & THOMAS~ LLC 

CHARLES E. THOMAS, III 

Direct Dial: 717.255.7611 
cet3@tntlawfirm.com 

December 30,2019 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, P A 17120 

Via Electronic Filing 

Re: Linda Leonard v. Windst::-eam Communications, Inc. 
Docket No. C-2017-2615997 

Dear Secretary Chiavetta: 

Enclosed for electronic filing on behalf of Respondent Windstream Communications, 
LLC (formerly Windstream Communications, Inc.) ("Wind stream") is its Certificate of 
Satisfaction pursuant to 52 Pa. Code §5.24(b) in the above-referenced complaint proceeding. 

By copy of this filing, Windstream hereby provides notice to Complainant of her right to 
object to this Certificate of Satisfaction by filing an objection, in writing, to the Public Utility 
Commission within ten (10) days of the date of this letter. 

Should you have any questions, please contact me at your convenience. 

Enclosure 
cc: Certificate of Service (w/encJ.) 

Paula Anderson (w/encl.) (via email) 

Very truly yours, 

THOMAS, NIESEN & THOMAS, LLC 

By &£/L-/ 
( 

Charles E. Thomas, III 

212 LOCUST STREET. SUITE 302. HARRISBURG, PA 17101 • TEL 717.255.7600· FAX 717.236.8278· www.tntlawfirm.com 



Before The 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Linda Leonard 

v. Docket No. C-2017-2615997 

Windstream Communications, Inc. 

CERTIFICATE OF SATISFACTION 

Pursuant to 52 Pa. Code § 5 .24(b), Respondent Windstream Communications, LLC 

(formerly Windstream Communicatior:.s, Inc.) ("Windstream"), by and through its counsel, 

hereby certifies that it has addressed the issues raised in the above-captioned Complaint and that 

Complainant Linda Leonard ("Complainant") has acknowledged to Windstream that she is 

satisfied and no longer wishes to pursue the Complaint. 

Windstream has served a copy of this Certificate of Satisfaction upon Complainant as 

evidenced by the attached Certificate of Service. Complainant is hereby informed that she has 

the right to object, in writing, within ten (10) days to the Secretary of the Public Utility 

Commission, 400 North Street, Harrisbug, PA 17120, with a copy to the undersigned counsel on 

behalf of Windstream. Unless Complai::1ant objects, in writing, within ten (10) days of the filing 

of this Certificate of Satisfaction, the Commission shall terminate the Complaint and mark the 

docket closed. 

DATED: December 30, 2019 
(~ -, 
enarles E. Thorn ~ III (PA ID # 201014) 
THOMAS, NIESEN & THOMAS, LLC 
212 Locust Street, Suite 302 
Harrisburg, PA 17101 
Tel: 717.255.7611 
cet3@tntlawfirm.com 

Attorney for Respondent 
Windstream Communications, LLC 



CERTIFICATE OF SERVICE 

I hereby certify that I have this 30th day of December, 2019, served a true and correct 
copy of the foregoing document upon the persons listed below in accordance with the 
requirements of 52 Pa. Code § 1.54: 

Honorable Andrew M. Calvelli 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
acalvelli@pa.gov 
Via Email and First Class Mail 

Linda Leonard 
1379 Hungry Hollow Rd. 
Leechburg, P A 15656 
Via First Class Mail 

Charles E. thomas, III (PA ID # 201014) 
" 


