" o 151 Southhall Lane, Ste 450
".en Maitland, FL 32751

INntfeserra
Winter Park, FL 32790-0200

WWW._inteserra.com

December 27, 2019
Via Web Filing

Supplement No. 44

Ms. Rosemary Chiavetta, Commission Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Bldg.

400 North Street 2nd Floor

Harrisburg, PA 17120

RE: US LEC of Pennsylvania LLC
Revision to PA P.U.C. No. 1 — Competitive Local Exchange Carrier Tariff

Dear Ms. Chiavetta:

Please accept the original copy of the above referenced tariff filing submitted on behalf of US LEC of
Pennsylvania LLC. This filing increases certain monthly recurring charges, increases the restoral charge,
introduces a Late Payment Fee Schedule and Convenience Fee for business customers. The Company’s
customers have been notified of this change via the enclosed message. The Company respectfully
requests an effective date for this filing of February 1, 2020.

Please see the tariff’s List of Modifications for a list of revised pages that are included with this filing.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant

tms:  Supplement 44

Enclosures
ST/kb/im.



Bill Messages:

Starting February 1%, a Convenience Fee will be assessed on credit/debit card transactions. A fee
discount is offered on cash payments (ACH or check). To avoid the Convenience Fee, login to your
online account to update payment information to your bank account or contact us at 877-235-8552.

Effective with your next invoice, Windstream will be standardizing the Late Payment Collection Fee,
which is applied to invoices with past due balances. This Late Payment Collection Fee will apply in
addition to the current late payment fee. This Fee will help Windstream recover costs associated with
the administration and collection of unpaid balances and is detailed below. Please note that there is no
impact to customers who do not have an overdue balance. Should you have additional questions
regarding this charge, please contact Customer Care at the number listed on the invoice.

Unpaid Balance Collection Fee

$0 - $50 $10.00
$50.01 - $150 $12.50
$150.01 - $350 $15.00
$350.01 - $500 $20.00
$500.01 - $1000 $25.00
$1000.01 - $3000 $30.00
$3000.01 - $5000 $40.00
Over $5000 $55.00

NOTICE OF RATE INCREASE

Within the next 30-60 days your monthly billing statement will reflect a rate increase that applies to
accounts that are out of contract. The increase applies to certain service configurations and will not
exceed the amount allowed by Windstream’s tariff rates. The increase may be avoided by contacting
your account representative to discuss renewal options. We sincerely appreciate your business and look
forward to continually expanding our technology solutions to meet your ongoing needs. If you have
guestions, please contact Windstream at the number listed on this billing statement.



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Preface

Twenty-Fourth Revised Title Page

Competitive Local Exchange Carrier Cancels Twenty-Third Revised Title Page

US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
Facilities and Non-Facilities Based Service

Regulations and Schedule of Charges within the Commonwealth of Pennsylvania
for the service areas noted below

The Company will mirror the exchange area boundaries as stated in the tariffs of:

WINDSTREAM PENNSYLVANIA, LLC Pa. P.U.C. No. 7

Consolidated Communications of Pennsylvania Company Pa. P.U.C. No. 11
United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27
Verizon North LLC Telephone Pa. P.U.C. No. 1, 3,5, and 6

Verizon Pennsylvania LLC. Telephone Pa. PUC No. 180A, 182, 182A, 185B
and 185C

Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth
Telephone Company P.U.C. No. 24

Frontier Communications of Pennsylvania, LLC, Telephone PA P.U.C. - No. 14

WINDSTREAM D&E, PA P.U.C. No. 18

The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but
not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended),
and with the Commission’s applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Preface
Twenty-Second Revised Page 0.1

Competitive Local Exchange Carrier Cancels Twenty-First Revised Page 0.1

SUPPLEMENT NO. 44 - TELEPHONE PAP.U.CNO. 1

LIST OF MODIFICATIONS

24" Revised Title Page Updates Supplement Number
Preface

22" Revised Page 0.1
3" Revised Page 0.1.0

Updates List of Modifications page
Updates List of Modifications page

40" Revised Page 2 Updates Check Sheet
17" Revised Page 3 Updates Check Sheet
25" Revised Page 3.1 Updates Check Sheet

Section 6

12" Revised Page 1
12" Revised Page 2
11" Revised Page 3
6" Revised Page 4
7" Revised Page 5
4" Revised Page 6
4" Revised Page 7

7" Revised Page 8
10" Revised Page 9
9" Revised Page 10
5" Revised Page 10.1
5% Revised Page 10.2
5 Revised Page 10.3
4" Revised Page 11
4" Revised Page 12

Increases Flat Rate Exchange Service monthly recurring rates
Increases Measured Rate Exchange Service monthly recurring rates
Increases PRI T1 monthly recurring rates

Increases Digital Data Service monthly recurring rates
Increases Frame Relay Service monthly recurring rates
Increases Frame Relay Service monthly recurring rates
Increases Frame Relay Service monthly recurring rates
Increases CCS and DSL monthly recurring rates

Increases PRI T1 monthly recurring rates

Increases TecPath T-1 monthly recurring rates

Increases TecPath T-1 monthly recurring rates

Increases TecPath T-1 monthly recurring rates

Increases TecPath T-1 monthly recurring rates

Increases ATM monthly recurring rates

Increases ATM monthly recurring rates

Section 7

7" Revised Page 1
6" Revised Page 2
6" Revised Page 3
5 Revised Page 4
5 Revised Page 5
6" Revised Page 6
6" revised Page 7
5" Revised Page 7.1

Increases Advantage TecPath monthly recurring rates
Increases Advantage TecPath monthly recurring rates
Increases Advantage TecPath monthly recurring rates
Increases Advantage TecPath monthly recurring rates
Increases Advantage TecPath monthly recurring rates
Increases Dynamic T monthly recurring rates
Increases Dynamic T monthly recurring rates
Increases Dynamic T monthly recurring rates

Issued: December 30, 2019 Effective: February 1, 2020
Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Supplement # 44 Telephone - PaP. U. C. No. 1
Preface
Third Revised Page 0.1.0

Competitive Local Exchange Carrier Cancels Fourth Revised Page 0.1.0

SUPPLEMENT NO. 44 - TELEPHONE PAP.U.CNO. 1

Section 7 Continued
7" Revised Page 8
5™ Revised Page 9
5" Revised Page 10
5" Revised Page 11
5" Revised Page 12
5™ Revised Page 13
4" Revised Page 14
5" Revised Page 15
5" Revised Page 16
5" Revised Page 17
4" Revised Page 17.1

Section 8

4" Revised Page 1
3 Revised Page 21
4" Revised Page 22
7" Revised Page 23
5" Revised Page 27
4" Revised Page 28.1

4" Revised Page 28.4
4" Revised Page 28.5
5" Revised Page 28.6

5" Revised Page 28.7

LIST OF MODIFICATIONS, (CONT’D)

Increases Dynamic T monthly recurring charges
Increases TecPath I1 monthly recurring charges
Increases TecPath I monthly recurring charges
Increases TecPath II monthly recurring charges
Increases TecPath I monthly recurring charge
Increases TecPath I monthly recurring charges
Increases Dynamic T Il monthly recurring charges
Increases Dynamic T 1l monthly recurring charges
Increases Dynamic T Il monthly recurring charges
Increases Dynamic T Il monthly recurring charges
Increases Dynamic T 1l monthly recurring charges

Increases Remote Call Forwarding On-Net monthly recurring charges
Increases Accounting Codes monthly recurring charges

Increases Foreign Exchange (FX) monthly recurring charges
Increases Directory Listings monthly recurring charges

Increases Custom Calling Features monthly recurring charges
Increases Single/Multi Line Foreign Exchange FX monthly recurring
charges

Increases 911 Database Management monthly recurring charge
Increases Disaster Recovery Services monthly recurring charges
Increases US LEC Secure Package and B-Channel Transfer on PRI
monthly recurring charges

Increases Direct Trunk Overflow monthly recurring charges

Issued: December 30, 2019

Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC

Supplement # 44

d/b/a PAETEC Business Services

Competitive Local Exchange Carrier

Telephone - PaP. U. C. No. 1

Preface

Fortieth Revised Page 2
Cancels Thirty-Ninth Revised Page 2

CHECK SHEET

The pages of this tariff are effective as of the date shown. The original and revised pages named

below contain all changes from the original tariff and are in effect on the date shown.
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Issued: December 30, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212

Effective: February 1, 2020



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Preface

Seventeenth Revised Page 3

Competitive Local Exchange Carrier Cancels Sixteenth Revised Page 3
CHECK SHEET (CONT’D)

The pages of this tariff are effective as of the date shown. The original and revised pages named
below contain all changes from the original tariff and are in effect on the date shown.

SECTION PAGE REVISION SECTION PAGE REVISION

4 1 Original 7 1 7h*
4 2 2nd 7 2 6 *
5 1 1t 7 3 6 *
5 2 Original 7 4 5t *
5 3 Original 7 5 5t *
5 4 Original 7 6 gt *
5 5 Original 7 7 gt *
5 6 Original 7 7.1 5t *
5 7 1t 7 8 7h*
5 8 1 7 9 5 *
5 9 2nd 7 10 5t *
5 10 Original 7 11 5t *
5 11 Original 7 12 5th *
6 1 12t * 7 13 5 *
6 2 12t * 7 14 4t *
6 3 11t * 7 15 5t *
6 4 Bt * 7 16 5t *
6 5 7t * 7 17 5 *
6 6 4t * 7 171 4t *
6 7 4th * 8 1 4th *
6 8 7h* 8 2 Original
6 9 10t * 8 3 2nd
6 10 gth* 8 4 Original
6 10.1 5 *
6 10.2 5t *
6 10.3 5t *
6 11 4th *
6 12 4t *
6 13 Original

Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Preface

Twenty-Fifth Revised Page 3.1

Competitive Local Exchange Carrier Cancels Twenty-Fourth Revised Page 3.1
CHECK SHEET (CONT’D)

The pages of this tariff are effective as of the date shown. The original and revised pages named
below contain all changes from the original tariff and are in effect on the date shown.

SECTION PAGE REVISION SECTION PAGE REVISION
8 5 2n 8 28.1 4t *
8 6 1 8 28.2 1%
8 7 3rd 8 28.3 Original
8 8 2n 8 28.4 4t *
8 9 Original 8 28.5 4t *
8 10 Original 8 28.6 5th *
8 11 Original 8 28.7 5th *
8 12 Original 9 1 Original
8 13 Original 9 2 Original
8 14 Original 9 3 Original
8 15 Original 9 4 Original
8 16 Original 9 5 Original
8 17 Original 9 6 4t
8 18 Original 9 7 1
8 19 Original 9 8 1%
8 20 1 9 9 18
8 21 3rd * 9 10 1%
8 22 4th * 9 11 1
8 23 7h* 9 12 1%
8 24 Original 9 13 2nd
8 25 Original 9 14 1%
8 26 Original 9 15 1%
8 27 5t * 10 1 31
8 28 2nd 10 2 5
10 3 4t
Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania Inc. Supplement # 44 Telephone - PaP. U. C. No. 1
d/b/a PAETEC Business Services Section 2

Competitive Local Exchange Carrier

Fourth Revised Page 18
Cancels Third Revised Page 18

2.5

2.5.2

SECTION 2 - REGULATIONS

Payment Arrangements (Cont'd)

Billing and Collection of Charges (Cont'd)

D)

E)

F

Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on which the
Company notifies the Customer that the service or facility is available for use,
except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing accrues through and
includes the day that the service, circuit, arrangement or component is
discontinued.

If any portion of the payment is not received by the due date or is received by the
Company in funds that are not immediately available by that date, then a late
payment penalty shall be due to the Company. The late payment penalty shall be
the portion of the payment not received by the due date shown on the invoice,
multiplied by a late factor of 1.25% per month for residential customers and
1.5% for business customers; the penalty shall be applied in accordance with
Commission regulations.

In addition to the Late Payment Charge, specified in 2.5.2E preceding, a
collection fee of $12.00 will be applied to the accounts of business subscribers
with any unpaid balance when the previous month’s bill has not been paid in full
prior to the next bill date.

A Collection Fee in addition to the Late Payment Charge of one and one half
percent (1.5%) of the unpaid balance will be applied to the accounts of business
subscribers with any unpaid balance when the previous month’s bill has not been
paid in full prior to the next billing date.

Unpaid Balance Collection Fee
$0 - $50 $10.00
$50.01 - $150 $12.50
$150.01 - $350 $15.00
$350.01 - $500 $20.00
$500.01 - $1000 $25.00
$1000.01 - $3000 $30.00
$3000.01 - $5000 $40.00
Over $5000 $55.00

*Certain material previously found on this page has been moved to page 19

Issued: December 30, 2019

Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd
Little Rock, AR 72212



US LEC of Pennsylvania Inc. Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Section 2
First Revised Page 19
Competitive Local Exchange Carrier Cancels Original Page 19

SECTION 2 — REGULATIONS

25 Payment Arrangements (Cont'd)

2.5.2 Billing and Collection of Charges (Cont'd)

G) The Customer will be assessed a charge of twenty dollars ($20.00) for
each check submitted by the Customer to the Company which a financial
institution refused to honor.

H) Customers have up to 45 days (commencing 5 days after remittance of
the bill) to initiate a dispute over regulated charges.

)] If service is disconnected by the Company in accordance with section
2.5.5 following and later restored, restoration of service will be subject to
all applicable installation charges.

J) The Company reserves the right to invoice a Customer for monthly
recurring and usage based services rendered up to and including 24
months in arrears. The Company will allow a reasonable amount of time
for payment to be received prior to late fee’s being assessed.

2.5.3 Advance Payments

To safeguard its interests, the Company may require a Business Customer to
make an advance payment before services and facilities are furnished. The
advance payment will not exceed an amount equal to the non-recurring charge(s)
and one month's charges for the service or facility. In addition, where special
construction is involved, the advance payment may also include an amount equal
to the estimated non-recurring charges for the special construction and recurring
charges (if any) for a period to be set between the Company and the Customer.
The advance payment will be credited to the Customer's initial bill. An advance
payment may be required in addition to a deposit.

*Certain material found on this page was previously found on page 18

Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd
Little Rock, AR 72212



US LEC of Pennsylvania Inc. Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Section 2
Original Page 23.1

Competitive Local Exchange Carrier

SECTION 2 - REGULATIONS

25 Payment Arrangements (Cont'd)

2.5.8 Convenience Fee

In the event a business customer makes a one-time recurring payment using a
credit card, a Convenience Fee Charge may apply. Any payments for a deposit
or advance payment to establish new service are excluded from the Convenience
Fee Charge. This charge does not apply to residential customers or to business
customers that make payment using their financial institution’s bill payment
service, customers with negotiated contracts that do not allow the assessment of
this fee, or customer without a computer. This fee will be assessed at the point of
payment and will not appear on the customer’s invoice.

Level Min Payment Max Payment Convenience Fee
1 $0.01 $500.00 $2.00
2 $500.01 $1,500.00 $8.95
3 $1,500.01 $2,500.00 $24.75
4 $2,500.00 $6,000.00 $59.75
5 $6,000.01 $15,000.00 $139.95
Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd
Little Rock, AR 72212



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Supplement # 44 Telephone - PaP. U. C. No. 1
Section 6
Twelfth Revised Page 1

Competitive Local Exchange Carrier Cancels Eleventh Revised Page 1

SECTION 6 — S ERVICE RATES

6.1 Flat Rate Exchange Service

T-1 Local Loop Monthly Recurring Charges
(Includes 15 lines or Trunks) 1Year 2 Year 3 Year

Schedule 1 $1,466.39 (I) $1,421.95 (1) $1,377.52 (1)
Schedule 2 $1,555.26 (1) $1,510.82 (1) $1,466.39 (1)
Schedule 3 $1,777.44 (1) $1,688.57 (1) $1,644.13 (1)
Facility Termination per T-1 $13.33 (1) $13.33 (1) $13.33 (1)
DID Numbers: 1Year 2 Year 3 Year
Group of 20 Numbers $10.67 (I) $10.67 (I) $10.67 (1)
Digital Termination 1Year 2 Year 3 Year
DOD Trunks $88.87 (1) $84.43 (1) $79.98 (1)
Basic Trunk Service (each, 2 way) $88.87 (1) $84.43 (1) $79.98 (1)
DID Trunk Service $88.87 (1) $84.43 (1) $79.98 (1)
Analog Termination 1Year 2 Year 3 Year
Business Line Service (each, w/Hunting) $88.87 (I) $84.43 (1) $79.98 (1)
Basic Trunk (GroundStart) $88.87 (I) $84.43 (1) $79.98 (I)
Analog Gateway $266.62 (1) $222.18 (1)  $133.31 (1)
Group of 20 DID Numbers $10.67 (1) $10.67 (1) $10.67 (1)
Usage Sensitive Charges: 1 Year 2 Year 3 Year
Bands 1-5 per minute Free Free Free
Band 6 per minute $.0275 $.0225 $.0175
Non-Recurring Charges
Per T1 Local Loop Installation $1000.00
Per Analog Gateway Facility Installation $250.00
Per Later Access Line Connection $40.00
Per Premise Visit $13.00
Per 20 Number DID Block Initialization $20.00

Issued: December 30, 2019

Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Supplement # 44 Telephone - PaP. U. C. No. 1
Section 6
Twelfth Revised Page 2

Competitive Local Exchange Carrier Cancels Eleventh Revised Page 2

SECTION 6 — SERVICE RATES (CONT’D)

6.2 Measured Rate Exchange Service

T-1 Local Loop Monthly Recurring Charges

(Includes 15 lines or Trunks) 1Year 2 Year 3 Year
Schedule 1 $710.98 (1) $622.10 (1)  $533.23 (1)
Schedule 2 $710.98 (1) $622.10 (1)  $533.23 ()
Schedule 3 $710.98 (1) $622.10 (1)  $533.23 ()
Facility Termination per T-1 $13.33 (1) $13.33 (1) $13.33 (1)
DID Numbers: 1Year 2 Year 3 Year
Group of 20 DID Numbers $10.67 (1) $10.67 (1) $10.67 (1)
Digital Termination Schedulel  Schedule2  Schedule 3
DOD Trunks $17.77 (1) $26.66 (1) $31.99 (1)
Basic Trunk Service (each, 2 way) $17.77 (1) $26.66 (1) $31.99 (1)
DID Trunks $17.77 (1) $17.77 (1) $17.77 (1)
Analog Termination Schedulel  Schedule 2  Schedule 3
Business Line Service (each, w/Hunting) $21.34 (1) $30.23 (I) $35.54 (1)
Basic Trunk (GroundStart) $21.34 (1) $30.23 (I) $35.54 (1)
Analog Gateway $266.62 (1) $177.74 (1) $133.31(l)
Usage Based Charges: 1Year 2 Year 3 Year
Mileage Bands 1-6 (per minute per call) $0.0275 $0.0225 $0.0175
Non-Recurring Charges
Per T1 Local Loop Installation $1000.00
Per Analog Gateway Facility Installation $250.00
Per Later Access Line Connection $40.00
Per Premise Visit $13.00
Per 20 Number DID Block Initialization 20.00

Issued: December 30, 2019

Issued By: Senior Regulatory Counsel

4001 Rodney Parham Rd.
Little Rock, AR 72212

Effective: February 1, 2020



US LEC of Pennsylvania LLC Supplement # 44

d/b/a PAETEC Business Services

Competitive Local Exchange Carrier

Telephone - PaP. U. C. No. 1

Section 6

Eleventh Revised Page 3
Cancels Tenth Revised Page 3

SECTION 6 — SERVICE RATES (CONT’D)

6.3 PRI T1 Measured Rate Service

PRIT1

(Includes 14 B-channels and 1 D-channel)
Schedule 1

Schedule 2

Schedule 3

Facility Termination per T-1
Digital Termination

B-channels
DID-only B-channel

ANI Delivery

Usage Based Charges:
Mileage Bands 1-6 (per minute per call)

Non-Recurring Charges

Per T1 Local Loop Installation

Per Analog Gateway Facility Installation
Per Later Access Line Connection

Per Premise Visit

Per 20 Number DID Block Initialization

Monthly Recurring Charges

1 Year 2 Year 3 Year
$710.98 (I) $622.10 (1)  $533.23(I)
$710.98 (I) $622.10 (1)  $533.23 ()
$710.98 (I) $622.10 (1)  $533.23(I)

$13.33 (1) $13.33 (1) $13.33 (1)
Schedule 1 Schedule 2 Schedule 3
$8.89 (I) $13.33 (1) $17.77 (1)
$8.89 (I) $13.33 (1) $17.77 ()
$266.62 (1) $177.74 (1) $133.31 (1)

1Year 2 Year 3 Year
$0.0275 $0.0225 $0.0175
$1000.00

$250.00

$40.00

$13.00

$20.00

Issued: December 30, 2019

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212

Effective: February 1, 2020



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Competitive Local Exchange Carrier

Supplement # 44

Telephone - PaP. U. C. No. 1

Section 6

Sixth Revised Page 4
Cancels Fifth Revised Page 4

SECTION 6 — SERVICE RATES (CONT’D)

6.4 Digital Data Service

T-1 Local Loop

Monthly Recurring Charges

1Year 2 Year 3 Year
Schedule 1 $888.72 (1) $622.10 (I) $533.23 (1)
Schedule 2 $1,066.46 (1)  $799.85(1) $710.98 (1)
Schedule 3 $1,24421 (1) $977.59 (1) $888.72 (1)

Data Port — requires one per endpoint of 512K 1Year 2 Year 3 Year
56K $71.10 (1) $53.33 (1)  $44.44 (1)
128K $142.20 (1) $106.64 (1) $88.87 (1)
256K $284.39 (1) $213.29 (1) $177.74 (1)
384K $426.59 (1) $319.94 (1) $266.62 (1)
512K $568.78 (1) $426.59 (I) $355.49 (1)
Cross Connect $177.74 (1) $133.31(1)  $88.87 ()
Interoffice Channel $266.62 (1) $222.18 (1)  $177.74 (1)

Mileage Charges — mileage between endpoints on a data circuit
Fractional DS1 Mileage - per mile $1.78 (1) $1.78 (1) $1.78 ()
DS1 Mileage — per mile $3.56 (1) $3.56 (1) $3.56 (1)

Non-Recurring Charges:

Per T-1 Local Loop Installation $1000.00

Issued: December 30, 2019 Effective: February 1, 2020
Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Supplement # 44 Telephone - PaP. U. C. No. 1
Section 6
Seventh Revised Page 5

Competitive Local Exchange Carrier Cancels Sixth Revised Page 5

SECTION 6 — SERVICE RATES (CONT’D)

6.5 Frame Relay Service

T-1 Local Loop Monthly Recurring Charges
(Data Only) 1Year 2 Year 3 Year

Schedule 1 $888.72 (1) $622.10 (I) $533.23 (1)
Schedule 2 $1,066.46 (I)  $799.85(1) $710.98 ()
Schedule 3 $1,244.21 (1) $977.59 (1) $888.72 (I)
Remote $1,24421 (1) $888.72 (1) $888.72 (1)
DS-0 Local Loop Monthly Recurring Charges
(Data Only)
1 Year 2 Year 3 Year
Schedule 1 $213.29 (I) $195.52 (1) $177.74 (1)
Schedule 2 $231.07 (I) $213.29 (1) $195.52 (1)
Schedule 3 $266.62 (1) $231.07 (1) $213.29 (1)
Remote $311.05 () $284.39 (1) $266.62 (1)

Non-Recurring Charges:

Per T-1 Local Loop Installation $1000.00
Per DSO Local Loop Installation $40.00
Per Port Installation $500.00

Issued: December 30, 2019 Effective: February 1, 2020
Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC
d/b/a PAETEC Business Services

Supplement # 44 Telephone - PaP. U. C. No. 1
Section 6
Fourth Revised Page 6

Competitive Local Exchange Carrier Cancels Third Revised Page 6

SECTION 6 — SERVICE RATES (CONT’D)

6.5 Frame Relay Service (Cont’d)

25% CIR Data Ports

1 year 2 year 3 Year
56/64K FRS Port $399.92 (I) $382.15 (1) $355.49 (1)
112/128K FRS Port $622.10 (1) $604.33 (1) $577.67 (1)
224/256K FRS Port $844.28 (1) $826.51 (1) $799.85 (I)
336/384K FRS Port $1,066.46 (1) $1,048.69 (1) $1,022.03 (1)
448/512K FRS Port $1,288.64 (1) $1,270.87 (1) $1,244.21 (1)
560/640K FRS Port $1,510.82 (1) $1,493.05(1) $1,466.39 (1)
672/768K FRS Port $1,644.13 (1) $1,617.47 (1) $1,599.70 (1)
784/896K FRS Port $1,910.75() $1,884.08 (1) $1,866.31 (1)
1.008/1.024Mb FRS Port $2,177.36 (I) $2,150.70 (1) $2,132.93(I)
1.344/1.536Mb FRS Port $3,243.83 (1) $3,217.16 (1) $3,199.39 (1)
26-50% CIR Data Ports
1 year 2 year 3 Year

56/64K FRS Port $444.36 (1) $417.70 (1) $399.92 (1)
112/128K FRS Port $666.54 (1) $639.88 (1) $622.10 (I)
224/256K FRS Port $888.72 (1) $862.06 (1) $844.28 (1)
336/384K FRS Port $1,110.90 (I) $1,084.24 (1) $1,066.46 (1)
448/512K FRS Port $1,333.08 (I) $1,306.42 (1) $1,288.64 (1)
560/640K FRS Port $1,555.26 (I) $1,528.60 (1) $1,510.82 (1)
672/768K FRS Port $1,777.44 (1) $1,750.78 (1) $1,733.00 (1)
784/896K FRS Port $2,044.06 (I) $2,017.39 (1) $1,999.62 (I)
1.008/1.024Mb FRS Port $2,310.67 (1) $2,284.01 (1) $2,266.24 ()
1.344/1.536Mb FRS Port $3,466.01 (1) $3,439.34 (1) $3,421.57 (1)
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SECTION 6 — SERVICE RATES (CONT’D)

6.5 Frame Relay Service (Cont’d)

51-75% CIR Data Ports

1 year 2 year 3 Year
56/64K FRS Port $533.23 (1) $506.57 (1) $488.80 (I)
112/128K FRS Port $755.41 (1) $728.75 (1) $710.98 (1)
224/256K FRS Port $977.59 (1) $950.93 (1) $933.16 (1)
336/384K FRS Port $1,199.77 (1) $1,173.11 (1) $1,155.34 (1)
448/512K FRS Port $1,421.95 (1) $1,395.29 (1) $1,377.52 (1)
560/640K FRS Port $1,644.13 (1) $1,617.47 (1) $1,599.70 (I)
672/768K FRS Port $1,866.31 (1) $1,839.65(1) $1,821.88 (1)
784/896K FRS Port $2,177.36 (I) $2,150.70 (1) $2,132.93 (1)
1.008/1.024Mb FRS Port $2,443.98 (I) $2,417.32 (1) $2,399.54 ()
1.344/1.536Mb FRS Port $3,688.19 (I) $3,661.52 (1) $3,643.75(I)
76-100% CIR Data Ports
1 year 2 year 3 Year

56/64K FRS Port $577.67 (1) $559.90 (1) $533.23 (1)
112/128K FRS Port $977.59 (1) $782.08 (1) $755.41 (1)
224/256K FRS Port $1,199.77 (1) $1,004.26 (1) $977.59 (I)
336/384K FRS Port $1,421.95 (1) $1,226.44 (1) $1,199.77 (1)
448/512K FRS Port $1,644.13 (1) $1,448.62 (1) $1,421.95(1)
560/640K FRS Port $1,733.00 (1) $1,715.23 (1) $1,688.57 (I)
672/768K FRS Port $1,955.18 (1) $1,937.41 (1) $1,910.75(I)
784/896K FRS Port $2,266.24 (1) $2,248.46 (1) $2,221.80 (1)
1.008/1.024Mb FRS Port $2,621.72 (1) $2,603.95(1) $2,577.29 (1)
1.344/1.536Mb FRS Port $3,865.93 (1) $3,848.16 (1) $3,821.50 (I)
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SECTION 6 — SERVICE RATES (CONT’D)

6.6 Connectivity and Co-location Service (CCS)

Monthly Recurring Charges: Zone A Zone B
DS1 Entrance Facility $127.98 (1) $266.62 (1)
DS3 Entrance Facility $1,706.34 (1) $3,554.88 (1)
DS1Dialtone with DID $710.98 (1) N/A
PRI Dialtone with DID $710.98 (1) N/A
Rack Space — Full Rack $888.72 (1) N/A
Rack Space — Half Rack $533.23 (1) N/A
Rack Space — 5 Rack units $355.49 (1) N/A

20 DID numbers - 1 year agreement $35.54 (1) $35.54 (1)
20 DID numbers - 2 year agreement $31.99 (1) $31.99 (1)
20 DID numbers - 3 year agreement $30.23 (1) $30.23 (1)
Non-Recurring Charges:

PRI Installation $300.00 $300.00
DS1 Installation $300.00 $300.00
DS1 Entrance Facility Installation $100.00 $100.00
S3 Entrance Facility Installation $100.00 $100.00

6.7 Digital Subscriber Line (DSL)

Synchronous Speed Monthly Recurring Charges

1.5 Mbps DSL $709.20 (1)

1.1 Mbps DSL $531.46 (1)

768 Kbps DSL $442.58 (1)

384 Kbps DSL $353.71 (1)

192 Kbps DSL $300.38 (1)

144 Kbps DSL $264.84 (1)
Non-Recurring Charges

DSL Circuit Installation $250.00
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SECTION 6 — SERVICE RATES (CONT’D)

6.8 PRI T1 Flat Rate Service
PRIT1 Monthly Recurring Charges
(Includes 23 B-channels and 1 D-channel) 1 Year 2 Year 3 Year
Schedule 1 $1,599.70 (I)  $1,510.82 (1) $1,421.95(1)
Schedule 2 $1,777.44 (1)  $1,688.57 (1) $1,599.70 (1)
Schedule 3 $1,955.18 (1) $1,866.31 (1) $1,777.44 (1)
Facility Termination per T-1/PRI $13.33 (1) $13.33 (1) $13.33 (1)
DID Numbers 1 Year 2 Year 3 Year
Group of 20 DID Numbers $10.67 (1) $10.67 (1) $10.67 (1)
Digital Termination Schedule 1 Schedule 2 Schedule 3
ANI Delivery $266.62 (1) $222.18 (1) $177.74 (1)
Usage Sensitive Charges: 1 Year 2 Year 3 Year
Bands 1-5 per minute Free Free Free
Band 6 per minute $.025 $.020 $.015
Non-Recurring Charges
Per T1 Local Loop Installation $1000.00
Per Analog Gateway Facility Installation $250.00
Per Later Access Line Connection $40.00
Per Premise Visit $13.00
Per 20 Number DID Block Initialization $20.00
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SECTION 6 — SERVICE RATES (CONT’D)

6.9 TecPath T-1 Service*

T-1 Access at 1.54 Mbps

Monthly Recurring Charges:
Schedule 1
Schedule 2

T-1 Access at 960 Kbps

Monthly Recurring Charges:
Schedule 1
Schedule 2

Monthly Recurring Charges:
Facility Termination per T-1/PRI

Non-Recurring Charges:
T-1 Installation

Analog Gateway
Premise Visit

3 Year
$2,132.93 (1)
$2,488.42 (1)

3 Year
$1,599.70 (1)
$1,955.18 (1)

3 Year
$13.33 (1)

$1000.00
$250.00
$13.00

*Effective June 1, 2003, TecPath T-1 service will no longer be available to new Customers.
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SECTION 6 — SERVICE RATES (CONT’D)

6.9 TecPath T-1 Service (Cont’d)

The following TecPath T-1 service packages are available to customers renewing existing
TecPath T-1 contracts. All rates are in addition to the existing customer’s T-1 Access charges
listed above.

6.9.1 TecPath T-1 Basic Monthly Service Package

Monthly Recurring Charges

12 Month Term $177.74 (1)
24 Month Term $88.87 (1)
36 Month Term $.01

The standard Advantage T-1 service configuration services are listed below.
50% off standard US LEC Conferencing service rates***
Data Network Reports*
CustomersOnline*

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide Section 6.4 apply.

6.9.2 TecPath T-1 Pro Monthly Service Package

Monthly Recurring Charges

12 Month Term $577.67 (1)
24 Month Term $355.49 (1)
36 Month Term $222.18 (1)
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SECTION 6 — SERVICE RATES (CONT’D)

6.9 TecPath T-1 Service (Cont’d)

6.9.2 TecPath T-1 Pro Monthly Service Package (Cont’d)

The TecPath T-1 Pro service configuration services are listed below.

Caller 1D with Name

50% off standard US LEC Conferencing service rates***
Data Network Reports*

CustomersOnline*

Premise Equipment Maintenance*

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide Section 6.4 apply

6.9.3 TecPath T-1 Extra Monthly Service Package

Monthly Recurring Charges

12 Month Term $444.36 (1)
24 Month Term $266.62 (1)
36 Month Term $133.31 (1)

The TecPath T-1 Extra service configuration services are listed below.

Internet Router*

50% off standard US LEC Conferencing service rates***
Data Network Reports*

CustomersOnline*

Premise Equipment Maintenance*

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide Section 6.4 apply
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SECTION 6 — SERVICE RATES (CONT’D)

6.9  Tecpath T-1 (Cont’d)

6.9.4 Tecpath T-1 Plus Monthly Service Package

Monthly Recurring Charges

12 Month Term $488.80 (1)
24 Month Term $311.05 (1)
36 Month Term $177.74 (1)

The Tecpath T-1 Extra service configuration services are listed below.

Internet Router*

Bronze Hosting*

10 Email Accounts*

50% off standard US LEC Conferencing service rates***
Data Network Reports*

CustomersOnline*

Premise Equipment Maintenance*

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide Section 6.4 apply
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SECTION 6 — SERVICE RATES (CONT’D)

6.10  Asynchronous Transfer Mode (ATM) Service
Local Loop
MRC
Schedule NRC 1 Year 2 Year 3 Year
DS1 On net $ 1,250 $888.72 (1) $622.10 (1) $533.23 (I)
Off net $ 1,250 $1,066.46 (1) $799.85 (1) $710.98 (I)
NNI $ 1,250 $1,24421(1) $977.59 (1) $888.72 (I)
DS3 On net $ 3,500 $7,109.76 (I) $6,665.40 (I) $6,221.04 (1)
Off net $ 3,500 $10,664.64 (1) $9,775.92 (1) $8,887.20 (1)
NNI $ 3,500 $7,109.76 (I) $6,665.40 (I) $6,221.04 (1)
DS1 Co-lo Co-lo $ 1,250 $131.53 (1) $131.53 (I) $13153 (I)
DS3 Co-lo Co-lo $ 3,500 $1,706.34 (1) $1,706.34 () $1,706.34 (1)
IATM Port (>12 Mb Requires 45 Mb
DS3 Port)
MRC
Schedule NRC 1 Year 2 Year 3 Year
1.5Mb (DS1) ALL N/A $1,377.52 (1) $1,333.08 (1) $1,244.21 (1)
45 Mb (DS3)  On net N/A $7,109.76 (I)  $6,665.40 (1) $6,221.04 (1)
Off net N/A $8,887.20 (I)  $8,442.84 (1) $7,998.48 (1)
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SECTION 6 — SERVICE RATES (CONT’D)

6.10  Asynchronous Transfer Mode (ATM) Service (Cont'd)

PVCs (Per PVC, Simplex Pricing)

SCR (Term & Schedule Independent)

QoS NRC PCR 0-56 Kb 64+ Kb 1.5+ Mb
Per 64 Kb Per 8 Kb Per 64 Kb Per 1.5 Mb

CBR $100 1:1SCR $4.44 (1) $31.99 (1) $767.86 (1)
VBR-rt* $100 4:1SCR $3.78 (I) $30.23 (1) $725.20 (1)
VBR-nrt* $100 4:1 SCR $3.56 (I) $28.44 (1) $682.54 (1)
UBR $100 N/A $0.89 (I) $7.10 (1) $170.64 (1)

* SCR for VBR-rt and VBR-nrt PVVCs must be at least 25% of PCR

VVolume Discounts (Per solution, all elements)

MRC Discount

10K 5%
20K 10%
30K 15%
S0K 20%
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7.1

SECTION 7 - OTHER SERVICE ARRANGEMENTS

ADVANTAGE TecPath

The ADVANTAGE TecPath service provides customers with up to 24 channels of highly
flexible, high capacity bandwidth. The Customer has the flexibility of bundling local
exchange service and data services including Frame Relay Service, MPLS VPN, and
Internet access*. These voice and/or data services are provisioned on individual 64 Kbps
channels which can total up to, but not exceed, 1.54 Mbps. Miscellaneous service rates
contained in Section 8 of this tariff are not included in ADVANTAGE TecPath monthly
recurring rates. Frame Relay channels are provided with a committed information rate of
0%. MPLS VPN channels are provided with no priority queuing. Committed information
rates higher than 0% will be provided in 16 Kbps increments and will be subject to
standard Frame Relay Service pricing. ATM service is offered as Unspecified Bit Rate
quality of service. Additional quality of service levels are available in 8 Kbps increments
and are subject to standard ATM rates. Digital Data Service is available in 64 Kbps
increments, and all mileage charges will apply in addition to the channel rate. A
minimum monthly charge of $690 applies to each ADVANTAGE TecPath configuration.
Additionally, all ADVANTAGE TecPath configurations are subject to a minimum 1-year
term commitment. An analog gateway is required for analog line terminations. Optional
bundles of regulated and non-regulated services described in 7.1.1, 7.1.2 and 7.1.3 are
available in addition to the basic ADVANTAGE TecPath configuration.

ADVANTAGE TecPath Monthly Recurring Charges
Schedule 1 Schedule 2 Schedule 3

Per 64 Kbps channel(1) $88.87 (1) $106.64 (1) $124.42 (1)
Per 64 Kbps channel(2) $30.23 (1) $35.54 (1) $44.44 (I)
Analog Gateway 1 Year 2 Year 3 Year

All schedules $266.62 (1) $177.74 (1) $133.31 ()
Internet Gateway™

All Schedules $177.74 (1) $133.31 (1) $88.87 (I)
Data Gateway

All Schedules $133.31 (1) $88.87 (I) $44.44 (1)
Non-Recurring Charges:
T-1 Installation $1,000.00
Gateway Installation $250.00

* Non-regulated service

Q) Channel rate for data and flat-rate local exchange services
(2 Channel rate for measured-rate of message-rate local exchange service, usage

rates apply
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.1 ADVANTAGE TecPath (Cont’d)

7.1.1 Power Pak Installation Package

In addition to standard ADVANTAGE TecPath service configurations, the
Customer may purchase the Power Pak bundle of services listed below. The
Power Pak rates below apply to each ADVANTAGE TecPath configuration and
include the following services.

Non-Recurring T-1 Installation
Bronze Web Hosting*
10 E-Mail Boxes*

Extended Local Calling (where applicable)
50% off standard US LEC Conferencing service rates***

Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $222.18 (1) $133.31(I) $88.87 (1)

7.1.2  Power Pak Plus Installation Package

In addition to standard ADVANTAGE TecPath service configurations, the
Customer may purchase the Power Pak Plus bundle of services listed below. The
Power Pak rates below apply to each ADVANTAGE TecPath configuration and
include the following services.

Non-Recurring T-1 Installation
Bronze Web Hosting*
10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Analog Gateway

Internet router, including installation and maintenance*

*  Non-regulated service
*** Rates, terms and conditions in US LEC’s Interstate Rate Guide apply
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.1 ADVANTAGE TecPath (Cont’d)

7.1.2  Power Pak Plus Installation Package (Cont’d)

Power Pak Plus Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $577.67 (1) $355.49 (1) $222.18 (1)

7.1.3 Power Pak Securi-T Installation Package

In addition to standard ADVANTAGE TecPath service configurations, the
Customer may purchase the Power Pak Plus bundle of services listed below. The
Power Pak rates below apply to each TecPathconfiguration and include the
following services.

Non-Recurring T-1 Installation
Bronze Web Hosting*
10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Analog Gateway

Internet router, including installation and maintenance*
Firewall Service*

Secure Internet*

Firewall Installation*

Power Pak Securi-T Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $1,333.08 (1) $995.36 (1) $799.85 (1)

*  Non-regulated service
*** Rates, terms and conditions in US LEC’s Interstate rate Guide apply

Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Section 7
Fifth Revised Page 4
Competitive Local Exchange Carrier Cancels Fourth Revised Page 4

SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.1 ADVANTAGE TecPath (Cont’d)

7.1.4 Web Hosting* Upgrades
For all Power Pak Installation service packages described in 7.1.1, 7.1.2 and
7.1.3 the following web hosting service options may be substituted for Bronze
service at the rates described below.

Monthly Recurring Charge

Service 1-yearterm 2-yearterm 3-year term
Silver Web Hosting $26.66 (1) $26.66 (1) $26.66 (1)
Gold Web Hosting $71.10 (1) $71.10 (1) $71.10 (1)
Platinum Web Hosting $151.08 (I) $151.08 (1) $151.08 (1)
Platinum Plus Web Hosting $399.92 (1) $399.92 (1) $399.92 (1)

7.1.5 Volume Discount Schedule

The following service term commitment and volume discounts will be applied to
ADVANTAGE TecPath and all optional Power Pak service packages. All
services purchased in conjunction with ADVANTAGE TecPath service will
contribute to the discount schedule. However, the discounts will only apply to
ADVANTAGE TecPath and optional Power Pak monthly recurring rates.

Volume 1-year term 2-year term 3-year term
$500 0.0% 0.0% 0.0%
$750 5.0% 10.0% 12.5%
$1,000 5.0% 12.5% 20.0%
$10,000 5.0% 15.0% 25.0%

*  Non-regulated service
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.1 ADVANTAGE TecPath (Cont’d)

7.1.6 Power Pak Ultra Installation Package

In addition to standard ADVANTAGE TecPath service configurations, the
Customer may purchase the Power Pak Ultra bundle of services listed below.
The Power Pak Ultra rates below apply to each ADVANTAGE TecPath
configuration and include the following services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***

ANI Delivery
Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $933.16 (I)  $577.67 (1) $355.49 (1)

7.1.7 Power Pak Max Installation Package

In addition to standard ADVANTAGE TecPath service configurations, the
Customer may purchase the Power Pak Max bundle of services listed below. The
Power Pak Max rates below apply to each ADVANTAGE TecPath configuration
and include the following services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Caller ID w/ Name

Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $933.16 (I)  $577.67 (1) $355.49 (1)

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide apply
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7.2

SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

Dynamic T (Note 1)

The Dynamic T service provides customers with 1.0 to 3.0 Mbps of highly flexible, high
capacity bandwidth that can be dynamically changed from up to 24 channels of voice
capacity to 3.0 Mbps of Internet bandwidth or any combination of either at any given
moment. The Customer has the flexibility of bundling local exchange service and data
services including Internet access*. These voice and/or data services are provisioned on
one or two T-1s utilizing US LEC Gateways and the required US LEC provided and
Managed Integrated Access Devices (IAD) that allow intermingling of the voice and
Internet on the T-1 which can total up to, but not exceed, 3.0 Mbps. The service can be
converted to lines, PRI or T-1 to interface with the customer’s existing equipment.
Exchange Access Optional services and Miscellaneous Service rates contained in
Sections 6 and 8 of this tariff are not included in Dynamic T monthly recurring rates. All
Dynamic T configurations are subject to a minimum 1-year term commitment. An
analog gateway is required for analog line terminations. Optional bundles of regulated
and non-regulated services described in 7.2.1 are available in addition to the basic
Dynamic T configuration.

Dynamic T Customer Voice traffic has priority over Internet traffic.

Dynamic T Monthly Recurring Charges
Base Services Schedule 1 Schedule 2 Schedule 3
Dynamic T 1.0 Mbps with $977.59 (1)  $1,066.46 (1) $1,155.34 (1)

1.0 Mbps Internet and
8 Voice Channels

Dynamic T 1.5 Mbps with $1,244.21 (1) $1,333.08 (1)  $1,421.95 (1)
1.0 Mbps Internet and
16 Voice Channels

Dynamic T 3.0 Mbps with $1,599.70 (I) $1,777.44 (1) $1,955.18 (1)
3.0 Mbps Internet and
8 Voice Channels

*Internet access is a non-regulated offering

Note 1 - Effective January 6, 2006 this service is no longer available to new customers.
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.2 Dynamic T (Note 1) (Cont’d)

Base Services Schedule 1 Schedule 2 Schedule 3

US LEC Managed IAD Basic $266.62 (1) $266.62 (1) $266.62 (1)
Per T-1/w battery back-up

US LEC Managed IAD Upgrade $88.87 (1) $88.87 (1) $88.87 (1)
Per T-1/w battery back-up (in
addition to IAD Basic)

The US LEC Managed IAD provides the following bundle of services.

T-1/PRI Installation

Bronze Web Hosting*

10 Email Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing rates***

Combined Analog Gateway and Internet Router, including installation and
maintenance*

One BTN Directory Listing

Dynamic T — SIP Option

As an option, Dynamic T customers may elect to have Dynamic T delivered voice service
handed off to them in SIP IP protocol as opposed to having their voice converted to lines,
PRI, or T-1. The customer must provide equipment capable of, and configured for, SIP
IP voice delivery, including the ability to read and assign “IP Precedence” to Voice IP
packets.

When the SIP option is elected, customers may not purchase a US LEC Managed IAD
from US LEC. All other Dynamic T optional services remain available at the prices and
conditions set forth in this tariff.

T-1/PRI Installation

Bronze Web Hosting*

10 Email Boxes*

Extended Local Calling (where applicable)

Note 1 - Effective January 6, 2006 this service is no longer available to new customers.
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.2 Dynamic T (Note 1) (Cont’d)

Dynamic T — SIP Option (Cont’d)

50% off standard US LEC Conferencing rates***

Combined Analog Gateway and Internet Router, including installation and
maintenance*

One BTN Directory Listing

MRC $88.87 (1)

*  Non-regulated service
*** Rates, terms, and conditions in US LEC’s Interstate Rate Guide apply

Note 1 - Effective January 6, 2006 this service is no longer available to new customers.
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.2 Dynamic T (Note 1) (Cont’d)

7.2.1 Dynamic T Optional Services

Optional Services MRC
Sch. 1 Sch 2 Sch. 3
Four (4) Additional Voice Channels $177.74 (1)  $355.49 (1) $533.23 (1)
Domestic LD Bundle
2,000 minutes per month $88.87 (1)
3,000 minutes per month $133.31 (1)
4,000 minutes per month $177.74 (1)
Excess Interstate LD minutes per month per minute $0.055
Excess Intrastate LD minutes per month per minute $0.075
0.5 Mbps Add’l Dynamic T Data Access $88.87 (I)
Enterprise IP Calling 8 Channels $88.87 (I)

12 Channels $133.31 (1)
16 Channels $177.74 (1)
20 Channels $222.18 ()

24 Channels $266.62 (1)

7.2.2 Dynamic T Discounts

Dynamic T discounts are applicable to any Dynamic T MRC element and are
calculated based on the sum of the MRC of the selected elements and the term of
the customer contract.

MRC Commitment /minimum MRC 1 Year 2 Year 3 Year
$750.00 0.0% 0.0% 5.0%

$1,000.00 0.0% 5.0% 10.0%

$2,000.00 0.0% 10.0% 15.0%

Note 1 - Effective January 6, 2006 this service is no longer available to new customers.
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7.3

SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

TecPath 11

The TecPath Il service provides customers with up to 24 channels of highly flexible, high
capacity bandwidth. The Customer has the flexibility of bundling local exchange service
and data services including Frame Relay Service, MPLS VPN, and Internet access*.
These voice and/or data services are provisioned on individual 64 Kbps channels which
can total up to, but not exceed, 1.54 Mbps. Exchange Access Optional services and
Miscellaneous Service rates contained in Sections 6 and 8 of this tariff are not included in
TecPath 1l monthly recurring rates. Frame Relay channels are provided with a committed
information rate of 0%. MPLS VPN channels are provided with no priority queuing.
Committed information rates higher than 0% will be provided in 16 Kbps increments and
will be subject to standard Frame Relay Service pricing. Digital Data Service is available
in 64 Kbps increments, and all mileage charges will apply in addition to the channel rate.
A minimum monthly charge of $690 applies to each TecPath Il configuration.
Additionally, all TecPath Il configurations are subject to a minimum 1-year term
commitment. An analog gateway is required for analog line terminations. Optional
bundles of regulated and non-regulated services described in 7.3.1, 7.3.2 and 7.3.3 are
available in addition to the basic TecPath Il configuration.

TecPath Il Monthly Recurring Charges

Schedule 1 Schedule 2 Schedule 3
Per 64 Kbps channel $71.10 (1) $88.87 (1) $106.64 (1)

1 Year 2 Year 3 Year
Analog Gateway
All schedules $266.62 (1) $177.74 (1) $133.31 ()
Internet Gateway™
All Schedules $177.74 (1) $133.31 () $88.87 (1)
Data Gateway
All Schedules $133.31 (1) $88.87 (1) $44.44 (1)

Non-Recurring Charges:
T-1 Installation $1,000.00
Gateway Installation $250.00

*  Non-regulated service
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.3 TecPath Il (Cont’d)

7.3.1 Power Pak Installation Package

In addition to standard TecPath Il service configurations, the Customer may
purchase the Power Pak bundle of services listed below. The Power Pak rates
below apply to each TecPath Il configuration and include the following services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***

Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $222.18 (1) $133.31(I) $88.87 (1)

7.3.2 Power Pak Plus Installation Package

In addition to standard TecPath Il service configurations, the Customer may
purchase the Power Pak Plus bundle of services listed below. The Power Pak
rates below apply to each TecPath Il configuration and include the following
services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Analog Gateway

Internet router, including installation and maintenance*

*  Non-regulated service
*** Rates, terms and conditions in US LEC’s Interstate Rate Guide apply

Issued: December 30, 2019 Effective: February 1, 2020

Issued By: Senior Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



US LEC of Pennsylvania LLC Supplement # 44 Telephone - PaP. U. C. No. 1

d/b/a PAETEC Business Services Section 7
Fifth Revised Page 11
Competitive Local Exchange Carrier Cancels Fourth Revised Page 11

SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.3 TecPath 11 (Cont’d)

7.3.2  Power Pak Plus Installation Package (Cont’d)

Power Pak Plus Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $577.67 (1) $355.49 (1) $222.18(1)

7.3.3 Power Pak Securi-T Installation Package

In addition to standard TecPath Il service configurations, the Customer may
purchase the Power Pak Plus bundle of services listed below. The Power Pak
rates below apply to each TecPath Il configuration and include the following
services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Analog Gateway

Internet router, including installation and maintenance*
Firewall Service*

Secure Internet*

Firewall Installation*

Power Pak Securi-T Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $1,333.08 (I) $995.36 (I) $799.85 (1)

*  Non-regulated service
*** Rates, terms and conditions in US LEC’s Interstate rate Guide apply
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.3 TecPath 11 (Cont’d)

7.3.4 Power Pak Ultra Installation Package

In addition to standard TecPath Il service configurations, the Customer may
purchase the Power Pak Ultra bundle of services listed below. The Power Pak
Ultra rates below apply to each TecPath Il configuration and include the
following services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***

ANI Delivery
Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $933.16 (I)  $577.67 (1) $355.49 ()

7.3.5 Power Pak Max Installation Package

In addition to standard TecPath Il service configurations, the Customer may
purchase the Power Pak Max bundle of services listed below. The Power Pak
Max rates below apply to each TecPath Il configuration and include the
following services.

Non-Recurring T-1 Installation

Bronze Web Hosting*

10 E-Mail Boxes*

Extended Local Calling (where applicable)

50% off standard US LEC Conferencing service rates***
Caller ID w/ Name

Power Pak Service Rates Monthly Recurring Charges
1Year 2 Year 3 Year
Schedules 1,2 & 3 $933.16 (I)  $577.67 (1)  $355.49 (1)

*  Non-regulated service
**% Rates, terms and conditions in US LEC’s Interstate rate Guide apply
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.3 TecPath Il (Cont’d)

7.3.6  Web Hosting* Upgrades

For all Power Pak Installation packages described in 7.3.1, 7.3.2, 7.3.3, 7.3.4, and
7.3.5 the following web hosting service options may be substituted for Bronze
service at the rates described below.

Monthly Recurring Charge
Service 1-year term 2-year term 3-year term
Silver Web Hosting $26.66 (1) $26.66 (I) $26.66 (I)
Gold Web Hosting $71.10 (I) $71.10 (I) $71.10 (I)
Platinum Web Hosting $151.08 (1) $151.08 (1) $151.08 (1)

Platinum Plus Web Hosting ~ $399.92 (1)  $399.92 (1)  $399.92 (1)

*  Non-regulated service
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.4 Dynamic T Il

The Dynamic T Il service provides customers with 1.0 to 3.0 Mbps of highly flexible,
high capacity bandwidth that can be dynamically changed from up to 24 channels of
voice capacity to 3.0 Mbps of Internet or MPLS VPN bandwidth or any combination of
either at any given moment. These voice and/or data services are provisioned on one or
two T-1s utilizing US LEC Gateways and Managed Integrated Access Devices (IAD) that
allow intermingling of the voice and Internet on the T-1 which can total up to, but not
exceed, 3.0 Mbps. The service can be converted to lines, PRI or T-1 to interface with the
customer’s existing equipment. Exchange Access Optional services and Miscellaneous
Service rates contained in Sections 6 and 8 of this tariff are not included in Dynamic T 1l
monthly recurring rates. All Dynamic T Il configurations are subject to a minimum 1-
year term commitment. An analog gateway is required for analog line terminations.
Dynamic T Il Customer Voice traffic has priority over Internet traffic. Dynamic T Il
Customers may elect to have the service handed off to them in SIP IP protocol.

Dynamic T |1 basic rules
Customer must choose one IAD or one SIP pak.
Customer must choose one of the following:
Internet (no additional charge)
MPLS VPN - MRC - $79.36 per Mbs requested N

Each Dynamic T Il IAD Pak receives the following services in addition to the pak
specific services.

A US LEC provided and managed IAD*

Bronze Web Hosting

Subscription Services*

50% Conference Calling Discount**

1 BTN Directory Listing

Local Number Portability

Local and EAS service

Internet service at the maximum transfer rate stated*
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.4 Dynamic T Il (Cont’d)

Each Dynamic T Il SIP Pak receives the following services in addition to the pak specific
Services.

Bronze Web Hosting

Subscription Services*

50% Conference Calling Discount**

1 BTN Directory Listing

Local Number Portability

Local and EAS service

Internet service at the maximum transfer rate stated*

*  Non-regulated service
** Rates, terms and conditions in US LEC’s Long Distance tariff apply.
*** Rates, terms and conditions in US LEC’s Interstate rate Guide apply.

7.4.1 1.0 Mbs Internet or MPLS VPN IAD Pak
4 Voice Channels
1.0 Mb Internet or MPLS VPN
MRC 1 Year 2 Year 3 Year
Schedule 1 $1,199.77(1) $1,110.90(I) $977.59 (I)
Schedule 2 $1,377.52 () $1,199.77 (1) $1,066.46 (I)
Schedule 3 $1,466.39 (1) $1,288.64 (1) $1,155.34 (1)

7.4.2 1.0 Mbs Internet or MPLS VPN SIP Pak
4 \/oice Channels
1.0 Mb Internet

MRC 1 Year 2 Year 3 Year
Schedule1  $933.16 (I) $844.28 () $799.85 ()
Schedule2  $977.59 (1)  $933.16 (1)  $888.72 (1)
Schedule 3 $1,066.46 (I) $1,022.03 (1) $977.59 (I)

7.4.3 3.0 Mbs Managed Internet or MPLS VPN IAD Pak
8 Voice Channels
3.0 Mb Internet or MPLS VPN
MRC 1 Year 2 Year 3 Year
Schedule 1  $1,901.86 (1) $1,777.44 (1) $1,679.68 (1)
Schedule 2 $2,044.06 (I) $1,910.75 (1) $1,821.88 (I)
Schedule 3 $2,266.24 (I) $2,088.49 (1) $1,999.62 (1)
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.4 Dynamic T Il (Cont’d)

7.4.4 3.0 Mbs Internet or MPLS VPN SIP Pak

8 Voice Channels
3.0 Mb Internet or MPLS VPN
MRC

1 Year

Schedule 1
Schedule 2
Schedule 3

745

$1,688.57 (1)
$1,733.00 (1)
$2,266.24 (1)

DS3 Managed Internet or MPLS VPN IAD Pak

24 \Voice Channels
10.0 Mb Internet or MPLS VPN
MRC

1 Year

Schedule 1
Schedule 2
Schedule 3

7.4.6

$9,687.05 (1)
$11,020.13 (1)
$12,353.21 (1)

DS3 Internet or MPLS VPN SIP Pak

24 Voice Channels
10.0 Mb Internet or MPLS VPN

MRC

1 Year

Schedule 1 $8,931.64 (I)
Schedule 2 $10,264.72(1)
Schedule 3  $11,597.80(1) $11,064.56(1)

7.4.7

2 Year
$1,644.13 (1)
$1,688.57 (1)
$2,088.49 (1)

2 Year
$9,064.94 (1)
$10,220.28(1)
$11,731.10(1)

2 Year

$8,398.40 (1)
$9,553.74 (1)

10 Mb Ethernet Managed Internet or MPLS VPN IAD Pak

24 Voice Channels
3.0 Mb Internet or MPLS VPN

MRC

1 Year

2 Year

3 Year
$1,599.70 (I)
$1,644.13 (1)
$1,999.62 (1)

3 Year
$8,531.71 (I)
$9,331.56 (1)
$11,109.00(1)

3 Year
$7,954.04 (1)
$8,753.89 (I)
$10,531.33(1)

3 Year

Schedule 1 $10,575.77 (1)
Schedule 2 $12,353.21 (1)
Schedule 3 $14,308.39 (1)

$10,184.74 (1)
$11,962.18 (1)
$13,917.36 (1)

$10,006.99(1)
$11,784.43(1)
$13,739.62(1)
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.4 Dynamic T Il (Cont’d)

7.4.8 10 Mb Ethernet Internet or MPLS VPN SIP Pak
24 Voice Channels
3.0 Mb Internet or MPLS VPN
MRC 1 Year 2 Year 3 Year
Schedule1  $9,687.05(1) $9,473.76 (I)  $9,296.02 (1)
Schedule 2 $11,464.49 (1) $11,251.20 (1) $11,073.46 (1)
Schedule 3  $12,530.95 (1) $12,317.66 (1) $12,139.92 (1)

7.4.9 20 Mb Ethernet Internet or MPLS IAD Pak
24 Voice Channels
8.0 Mb Internet or MPLS VPN
MRC 1 Year 2 Year 3 Year
ICB ICB ICB

7.4.10 20 Mb Ethernet Internet or MPLS SIP Pak
24 Voice Channels
8.0 Mb Internet or MPLS VPN

MRC 1 Year 2 Year 3 Year
ICB ICB ICB
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SECTION 7 - OTHER SERVICE ARRANGEMENTS (CONT’D)

7.4 Dynamic T Il (Cont’d)

7.4.11 Upgrades
Each additional 0.5 Mb Internet or MPLS VPN
Each additional 1.0 Mb Internet or MPLS VPN on DS3 or Ethernet
Each additional 1.5 Mb Internet or MPLS VPN on 3.0 Mbs
* Each additional line
* Schedule 1
* Schedule 2
* Schedule 3
* Plus 4 & More
* 4 Add’1 Lines plus 1,000 MOU Domestic LD
* 1 Year 2 Year
* Schedule 1 $279.95 (1) $226.62 (1)
* Schedule 2 $351.05 (1) $297.72 (1)
* Schedule 3 $422.15 (1) $368.82 ()

24 Add’1 Lines for DS3 or Ethernet IAD or SIP Pak
All Terms
Schedule 1 $888.72 (1)
Schedule 2 $1,066.46 (1)
Schedule 3 $1,066.46 (1)

MRC
$88.87 (1)
$266.62 (1)
$888.72 (1)

$88.87 (1)
$106.64 (1)
$124.42 (1)

3 Year
$176.86 (1)
$247.96 ()
$319.06 ()
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SECTION 8 — MISCELLANEOUS SERVICES

8.1 Remote Call Forwarding On-Net

8.1.1 Description

Remote Call Forwarding On-Net is a service that utilizes a US LEC switch to
automatically forward all incoming calls dialed to the remote call forwarding on-
net number to another US LEC service number.

8.1.2 Rates
Remote Call Forwarding Non-Recurring Monthly Recurring
On-Net (per number) $100.00 $44.44 (1)
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.11  Accounting Codes

Accounting Codes provide customers with a means of restricting calls or itemizing calls,
according to specific digits that must be dialed at the end of a long distance telephone
number. The length of Accounting Codes may vary from 2 to 6 digits, however, the
length must be consistent for each customer location.

Offered are packages of codes that are verified against a specific list of valid numbers, for
call restriction, or offers unverified packages of 2-6 digits in length for cataloging by
code, the calls made.

Charge Per Customer Location Non-Recurring Monthly Recurring

Verified Packages $30.00 $13.44 (1)

Account Code Prompting Packages $30.00 $6.00 (1)
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SECTION 8 — MISCELLANEOQOUS SERVICES (CONT’D)

8.12  Foreign Exchange (FX) Service

8.12.1 Description

FX Service enables a Customer to receive a Company-provided Exchange
Access Service at a point outside the Exchange Access Service Area
corresponding to the NPA-NXX designation (as set forth in Section 4.1) of such
Exchange Access Service.

The Local Calling Area and all Usage Service rates which apply to an FX
Exchange Access Service are the same as those which regularly apply to other
Company-provided Exchange Access Services bearing the same NPA-NXX

designation.
8.12.2 Rates
Non-Recurring Monthly Recurring
Foreign Exchange Service $500.00 $1,777.44 (1)

8.13  Hospitality Rates

Hospitality rates will have no local usage charges associated with them. Hotels and
motels that supply guest rooms and route local and long distance guest traffic over
Company digital facilities will qualify for Hospitality Rates.
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8.14

SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

Directory Listings

For each Customer of Company-provided Exchange Access Service(s), the Company
shall arrange for the listing of the Customer's main billing telephone number in the
directory(ies) published by the dominant Local Exchange Carrier in the area at no
additional charge. At a Customer’s option, the Company will arrange for additional
listings at the following rates:

Non-Recurring Monthly Recurring

Each Additional Listing $6.30 $8.00 (I)
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.15  Custom Calling Features (Cont’d)

8.15.2 Rates
Per Feature
Per Service Order Per Line/Trunk
Non-Recurring Monthly Recurring
Custom Calling Feature
per feature $25.00 $436 (1)
(with the exception of Caller ID)
Caller ID $25.00 $13.33 (D)
Caller 1D Blocking No charge No charge
Caller ID with Name $25.00* $14.22* (1)
Caller ID with Name
per PRI $25.00* $177.74* (1)

*Caller ID and Caller ID with Name service are furnished by the Company subject to the network
arrangements of third-party local exchange carriers. The Company will deliver all
names/numbers, subject to blocking, technical limitations and availability of third-party
information.
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.16  Single Line Foreign Exchange (FX) Service *

8.16.1 Description

Single Line Foreign Exchange (FX) Service is interexchange service furnished to
a customer from an exchange other than the one from which the customer would
normally be served, allowing customers to have a local presence and one-way
communications in an exchange different from their own. The service provides a
single channel of IntraLATA inbound only communication service to the
customer premises. Each Single Line FX Service requires a usable line or trunk
dedicated to it. The service must be used in conjunction with Local Exchange
Access Service. Single Line FX Service rates are in addition to Local Exchange
Access Service rates described in Section 5 and 6 of this Tariff.

8.16.2 Rates
Non-Recurring Monthly Recurring
Single Line FX Service $50.00 $21.34 (1)

*Effective November 20, 2009 Single Line Foreign Exchange (FX) Service will no
longer be available to new customers.

8.17  Multi-Channel Foreign Exchange (FX) Service

8.17.1 Description

Multi-Channel Foreign Exchange (FX) Service is exchange service furnished to a
customer from an exchange other than the one from which the customer would
normally be served, allowing customers to have a local presence and one-way
communications in an exchange different from their own. The service provides
up to 24 channels of IntraLATA inbound only communication service to the
customer premises. Each Multi-Channel FX Service requires a T-1 facility
dedicated to it. The service must be used in conjunction with Local Exchange
Access Service. Multi-Channel FX Service rates are in addition to Local
Exchange Access Service rates described in Section 5 of this tariff.

8.17.2 Rates
Non-Recurring Monthly Recurring
Multi-Channel FX Service $50.00 $177.74 (1)
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.19 911 Database Management

8.19.1 Description (Cont’d)

The nonrecurring charges below provide for the establishment and initial upload
of Customer tenant or resident information. The monthly recurring charges
provide for the database management and maintenance of each telephone number
provided by the Customer.

8.19.2 Rates Monthly Recurring
Per Month
Per Number Maintained $0.54 (1)

Non-Recurring
Per Initial Upload

Installation per 100-500 numbers $150.00
Installation per 501-1500 numbers $250.00
Installation per 1500-2500 numbers $500.00
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.20 Disaster Recovery Services

8.20.1 Description

The following items are available individually or in to bundles provide the customer the
ability to transfer service to non-affected locations for restoration of services in the event
of a catastrophic event, out of service conditions, or to relieve overflow conditions and
are applicable at any customer network location.

8.20.2 Rates

Disaster MRC

Recovery per location

Element Service NRC requested
1* Email Spooling $35.54 (1)
2 Call Forwarding Trunks-to-POTS $35.54 (1)
3 Call Forwarding Variable $4.88 (I)
4 Remote Access to Call Forwarding $4.88 (1)
5 Emergency Re-Route $10.00 $17.77 (1)
6 Trunk Group Overflow $10.00 $17.77 (1)

Voice and Data Bundle Elements 1 through 6 $79.98 (1)

Voice only Bundle Elements 2 through 5 $62.21 (1)
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SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

8.21 US LEC Secure

US LEC Secure provides the customer a package of services that will allow the Customer
to ensure, even when service is interrupted, they will continue to operate throughout the
restoration period. If service is interrupted, the Customer will have the ability to utilize
features to transfer services to other business locations and the security of an option that
will require the Company to order and provision the connection between the US LEC
switch and the customer’s premise with Special Access service.

US LEC Secure Package

Three Call Forwarding Trunks to POTS

Three Call Forwarding Variable

Three Remote Access to Call Forwarding

Conferencing***

Calling Cards**

CustomersOnline — web based access to reroute basic toll free service*
Email spooling*

PRI/T1 — ordered as Special Access

US LEC Secure rates MRC $133.31 () Plus $22.22 per mile
*  Non-regulated service
**  Rates, terms and conditions in US LEC’s Long Distance tariff apply.

*** Rates, terms and conditions in US LEC’s Interstate rate Guide apply

8.22  B-Channel Transfer on PRI

Allows two calls over an ISDN PRI between two end-users and a controller to be
transferred so that the two end users are connected to each other, and the two B-channels
on the ISDN PRI are released and available for call handling. The controller can be a
PBX or other intelligent peripheral devices. The number of transfers is limited to the
number of B-channels the customer purchases.

B-Channel Transfer rates MRC $88.87 per PRI (1)
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8.23

8.24

SECTION 8 — MISCELLANEOUS SERVICES (CONT’D)

Direct Trunk Overflow

The Direct Trunk Overflow (DTO) feature, where available, gives the Customer another
termination option if all of their DID trunks are busy. This all-trunks-busy condition may
be caused either by legitimate heavy incoming traffic or by a trouble condition where the
T-1 system is down and the 5ESS senses that trouble as an all-trunks-busy condition.
During either busy condition, the incoming call attempts to terminate to the DID group.
When the 5ESS sees all trunks busy, it will choose an alternate route for the call to a
telephone number that is programmed in the 5ESS only. This telephone number has the
Call Forward Remote feature assigned to it and forwards the call to a number chosen by
the Customer.

Remote Access DTO enables the customer to activate and/or update the Call Forwarding
on their DTO from any location. The customer uses a provided remote-access toll free
number, the DTO Call Forwarding line and their four-digit PIN to review or change their
call forwarding number.

Monthly Non-
Recurring Charge Recurring Charge

Direct Trunk Overflow $88.78 (1) $25.00
Remote Access DTO $17.77 (1) n/a

Emergency Call Forwarding Charge

At the Customer’s request, the Company may assist in activating or updating their Call
Forwasrding (or Call Forwarding on their DTO). The Company will provide this
assistance at no cost to the Customer if the request is due to a problem with the PAETEC
network. If it is not a PAETEC network problem, then the Customer will be billed a non-
recurring charge per line.

Non-Recurring Charge
Emergency Call Forwarding $99.00 per line
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