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Dear Sir’/Madam:.

Please be advised that the attached complamt has been fi Ied agamst you by the
Bureau of Investlgatlon & Enforcement e .

Detailed instructions on how to proceed are contalned in the NOTICE section, and
you are advised to read everything carefully or consult. with your attorney..

Very truly yours,

-‘Attachments
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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A mw&wﬂw; The date of service is the
" mailing date as indicated at the top of the Secretarial Letter. See 52 Pa. Code §1.56(a). The Answer must raise all
factual and iegal arguments that you wish to claim in your defense, include the docket number of this Complaint, and
be verified. You may file your Answer by mailing an original to:

Rosemary Chiavetta, Secretary oty
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

Or, you may eFile your Answer using the Commission's website at www.puc.pa.gov. The link to eFiling is located -
under the Filing & Resources tab on the homepage. If your Answer is 250 pages or less, you are not required to file
a paper copy. If your Answer exceeds 250 pages, you must file a paper copy with the Secretary’s Bureau.

Additionally, a copy should either be mailed to:

Michaet L. Swindler, Deputy Chief Prosecutor
Pennsylvania Public Utility Commission
Bureau of Investigation and Enforoement

R R 400 North'Street™ ~ ~ =~ = = T T et s
Hamsburg, PA 17120
Or, emailed to Mr. Swindler at: RA-PQCmgln;Rggg@gg gov

B. if you fail to answer this Complaint within 20 days, the Bureau of Investigation and Enforcement will request that the
Commission issue an Order imposing the penalty.

%LC. WM%@MW ngyourinsorertofile:properevidence:of.currsAtinsurance in
-accordanice with the Commission’s regulations and by paymg the fine proposed in this Complaint by certified check

or money order within twenty (20) days of the date of service of this Complaint. ACCORD CERTIFICATES OF
INSURANCE and FAXED FORM Es and Hs ARE QEAQCEPIABLE AS EVIDENCE OF INSURANCE

The proof of insurance must be filed with the:

Compliance Office, Bureau of Technical Utility Services
Pennsylvania Public Utility Commission

400 North Street

Harrisburg, PA 17120

Payment of the fine must be made to the Commonwealth of Pennsylvania and should be forwarded to:

Rosemary Chiavetta, Secretary
Pennsylvania Pubtic Utility Commission
400 North Street "

Harrisburg, PA 17120

Your payment is an admission that you committed the alleged violation and an agreement to cease and desist from
further violations. Upon receipt of the evidence of insurance from your insurer, and upon receipt of your payment, -
the Complaint proceeding shall be closed.

D. If you file an Answer which either admits or fails to deny the allegations of the Complaint, the Bureau of Investigation
and Enforcement will request the Commission to issue an Order imposing the penalty set forth in this Complaint.

E. If you file an Answer which contests the Complaint, the matter will be assigned to an Administrative Law Judge for
hearing and decision. The Judge is not bound by the penalty set forth in the Compiamt and may impose additional
and/or alternative penalties as appropriate.

F. If you are a corporation, you must be represented by legal counsel. 52 Pa. Code §1.21.
Alternative formats of this material are available for persons with disabilities by contacting the Commission’s ADA

Coordinator at 717-787-8714. Do not call this number if you have questions as to why you received this
complaint. For those questions you may call 717-783-3847.
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