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December 31, 2019 

Via Electronic Filing 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re:  NGA 911, L.L.C. Initial Tariff Filings 
Docket Numbers A-2019-3009273 and A-2019-3009292 

Dear Ms. Chiavetta: 

On behalf of NGA 911, L.L.C. (“NGA 911”), enclosed for filing are the initial compliance 
tariffs of NGA for the provision of telecommunications services in the State of 
Pennsylvania. NGA 911 was granted authority to provide telecommunications services by 
an Order entered on November 14, 2019 (“Order”) in the above referenced dockets. The 
enclosed tariffs have been revised in accordance with the deficiencies outlined in 
Appendix A of the Order.  Included with this transmittal as Attachment 1 is a copy of 
Appendix A, with notations specifying the specific revision and the applicable page(s) on 
which the requested deficiencies have been made. In addition to the deficiencies noted in 
Appendix A, NGA 911 has also made the following changes to Tariff No. 1: 

Added “Section 1 – General” to include Explanation of Symbols and Preliminary 
Statement 

Rules Sections: Changes “Rules” to “Section 2 – Rules and Regulations” and 
“Rule” to 2.x. Updated subsections accordingly. 

Pages 8-9:  The numbering in Section 5.2 has been corrected in the Table 
of Contents. 

Page 31: Corrected paragraph numbering 
Page 123: The Ironton Telephone Company Section numbering has been 

corrected as 5.2.39. 

In addition to the deficiencies noted in Appendix A, NGA 911 has also made the following 
changes to Tariff No. 2: 

Added “Section 1 – General” to include Explanation of Symbols and Preliminary 
Statement 
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Rules Sections: Changes “Rules” to “Section 2 – Rules and Regulations and 
“Rule” to 2.x. Updated subsections accordingly. 

In compliance with Paragraph 3 of the Order, included with this transmittal as 
Attachment 2 is Pa. PUC Tariff No. 1 - Competitive Local Exchange Carrier Tariff and  
Attachment 3 is Pa. PUC Tariff No. 2 - Competitive Access Provider Tariff, which are 
being filed to become effective on at least one (1) day notice bearing an issued date of 
December 31, 2019 and an effective date of January 1, 2020.  As included herewith is a 
Certificate of Service, indicating that the initial tariffs have been served upon the same 
entities that received service of the original application. 

Please acknowledge receipt and acceptance of this filing.  Should you have any questions 
concerning this filing, please do not hesitate to contact the undersigned at (202) 739-
3000. 

Respectfully submitted, 

Catherine Wang 
Brett Ferenchak 

Counsel for NGA 911, L.L.C. 
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APPENDIX A 

NGA 911, LLC 
Docket Nos. A-2019-3009273 & A-2019-3009292;  

Proposed Competitive Local Exchange Carrier Tariff; Proposed Competitive Access 
Provider Tariff 

The proposed tariff contains certain deficiencies that must be addressed by the Applicant 
before the tariff can be approved and the Certificate of Public Convenience issued.  The 
Applicant must submit a copy of this Appendix with its revised compliance tariff.  
On that copy, please note the page/sheet of the compliance tariff where the required 
revision is located for each item below. 

Tariff deficiencies noted – CLEC Local Tariff (A-2018-3009273), Tariff No. 1 

1. All Pages:  Enter issued and effective dates as per ordering paragraph. Issued and 
Effective Dates of December 31, 2019 and January 1, 2020 have been added.

2. Liability:  The limitations of liability tariff provisions should be generally consistent 
with the Commission’s relevant Policy Statement at 52 Pa. Code § 69.87 and the 
Commission Order under Docket No. M-00981209. (Particularly Rule 13) Page 30: 
Removed reference to the Company not being liable for “or any other injury” to 
persons, in Section 2.13.1.2 (formerly Section 13.1.2.)

3. Tariff Format: Correct Original Page 6 to reflect “Rule” Sections. Page 6: 
Paragraph C has been updated to note that there are “various” in lieu of “seven” 
levels of paragraph coding in the rules section. Also, changed “Rules” to “Section 
2 – Rules and Regulations” and changed each prior Rule to “2.x”. Similarly, 
updated subsections.

4. Section 2.4.2 (formerly Rule 4, Section 4.2): Insert a space between “Utility” and 
“Commission”. Page 16: Spacing has been corrected. 

5. Section 2.11.2.2 (formerly Rule 11.2.2): Discontinuance of service times vary at 7 and 
8 days, respectively. Page 27: Updated Section 2.11.2.2 to reflect that Customers 
are provided notice at least seven (7) days prior to disconnection.

6. Section 5: Please correct all messy/outdated exchanges, including 5.2.1 Verizon North  
Middleburg and Milford/Log Exchanges.  
Pages 47-48, 51, 56-57, 62-64, 66, 73-78, 80, 99-100, 109-110, 123: Updated 
Commonwealth Telephone Co. reference to Frontier Communications-
Commonwealth Tel.;  

 Pages 55, 62, 65, 69-76: Updated Conestoga Tel. to Windstream Conestoga;  
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 Pages 60, 65-66, 68, 73, 76-77, 79: Updated Ameritech to AT&T;  
 Pages 66-67, 73, 75, 100, 126: Updated Denver & Ephrata Tel. to Windstream 

D&E; 
 Pages 98, 124-125, 128: Updated C&P of Md. to Verizon Md.  

Tariff deficiencies noted – CAP Tariff (A-2019-3009292), Tariff No. 2 

1.   All Pages:  Enter issued and effective dates as per ordering paragraph. Issued and 
 Effective Dates of December 31, 2019 and January 1, 2020 have been added.

2.  Liability:  The limitations of liability tariff provisions should be generally consistent 
with the Commission’s relevant Policy Statement at 52 Pa. Code § 69.87 and the 
Commission Order under Docket No. M-00981209. (Particularly Rule 13) Page 27: 
Removed reference to the Company not being liable for “or any other injury” to 
persons, in Section 2.13.1.2 (formerly Section 13.1.2.) 

3.  Tariff Format: Correct Original Page 6 to reflect “Rule” Sections. Page 4: 
Paragraph C has been updated to note that there are “various” in lieu of “seven” 
levels of paragraph coding in the rules section. Also, changed “Rules” to “Section 
2 – Rules and Regulations” and changed each prior Rule to “2.x”. Similarly, 
updated subsections.

4.   Section 2.4.2 (formerly Rule 4, Section 4.2.): Insert a space between “Utility” and 
 “Commission”. Page 13: Spacing has been corrected.

5.    Section 2.11.2.2 (formerly Rule 11.2.2): Discontinuance of service times vary at 7 and 
8 days, respectively. Page 24: Updated Rule 2.11.2.2 to reflect that Customers are 
provided notice at least seven (7) days prior to disconnection. Other than the 
paragraph coding, no change has been made to Section 2.8.3.2 (formerly Section 
8.3.2)
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NGA 911, L.L.C. Pa. PUC Tariff No. 1 
Original Page 1 

COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

NGA 911, L.L.C. 
COMPETITIVE LOCAL EXCHANGE SERVICES 

Regulations and Schedule of Charges 
For Business and Enterprise Customers Only 

This tariff contains the descriptions, regulations, and rates applicable to the provision of competitive access provider 
services by NGA 911, L.L.C. within the State of Pennsylvania. This tariff is on file with the Pennsylvania Public 
Utility Commission. A copy of this tariff schedule will be available for public inspection during regular business 
hours at the Company’s office located at 8383 Wilshire Boulevard, Suite 800, Beverly Hills, California 90211.  A 

copy of this tariff will be provided by the Company on request upon payment of a nominal fee to cover postage and 
copying costs.
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COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

TARIFF EXCHANGE AREA BOUNDARIES 

The Company will mirror the exchange boundaries and local calling areas of the following Pennsylvania 
Incumbent LocalExchange Carrier tariffs 

Incumbent Local Exchange Carrier Tariff Reference 
Armstrong Telephone Company – North PA P.U.C. Tariff No. 2 
Armstrong Telephone Company - Pennsylvania PA P.U.C. Tariff No. 10 
Bentleyville Communications Corporation d/b/a Consolidated 

Communications/Bentleyville 
PA P.U.C. Tariff No. 6 

Citizens Telecommunications Company of New York, Inc. d/b/a Frontier 
Communications of New York 

PA P.U.C. Tariff No. 2 

Citizens Telephone Company of Kecksburg PA P.U.C. Tariff No. 3 
Consolidated Communications of Pennsylvania Company PA P.U.C. Tariff No. 11 
Frontier Communications of Breezewood, LLC PA P.U.C. Tariff No. 5 
Frontier Communications of Canton, LLC PA P.U.C. Tariff No. 3 
Frontier Communications of Lakewood, LLC PA P.U.C. Tariff No. 5 
Frontier Communications of Oswayo River, LLC PA P.U.C. Tariff No. 5 
Frontier Communications of Pennsylvania, LLC PA P.U.C. Tariff No. 14 
Hancock Telephone Company PA P.U.C. Tariff No. 1 
Hickory Telephone Company  PA P.U.C. Tariff No. 6 
Ironton Telephone Company PA P.U.C. Tariff No. 2 
Lackawaxen Telecommunications Services, Inc. PA P.U.C. Tariff No. 2 
Laurel Highland Telephone Company PA P.U.C. Tariff No. 3 
Marianna and Scenery Hill Telephone Company d/b/a Consolidated 

Communications/MSH 
PA P.U.C. Tariff No. 6 

North-Eastern Pennsylvania Telephone Company PA P.U.C. Tariff No. 9 
North Penn Telephone Company PA P.U.C. Tariff No. 2 
Palmerton Telephone Company PA P.U.C. Tariff No. 5 
Pennsylvania Telephone Company PA P.U.C. Tariff No. 2 
Pymatuning Independent Telephone Company PA P.U.C. Tariff No. 5 
South Canaan Telephone Company PA P.U.C. Tariff No. 7 
TDS Telecom/Deposit Telephone Company PA P.U.C. Tariff No. 1 
TDS Telecom/Mahanoy & Mahantango Telephone Company PA P.U.C Tariff No. 5 
TDS Telecom/Sugar Valley Telephone Company PA P.U.C. Tariff No. 3 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink PA P.U.C. Tariff No. 27 
Venus Telephone Company PA P.U.C. Tariff No. 1 
Verizon Pennsylvania LLC PA P.U.C. Tariff Nos. 180A, 

182, 182A, 185B, 185C 
Verizon North LLC PA P.U.C. Tariff Nos. 1, 3, 5, 6 
West Side Telephone Company PA P.U.C. Tariff No. 3 
Windstream Buffalo Valley, Inc. PA P.U.C. Tariff No. 9 
Windstream Conestoga, Inc. PA P.U.C. Tariff No. 12 
Windstream D&E, Inc. PA P.U.C. Tariff No. 18 
Windstream Pennsylvania, LLC PA P.U.C. Tariff No. 7 
Yukon-Waltz Telephone Company PA P.U.C. Tariff No. 2 
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Original Page 3 

COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

CHECK SHEET 

Pages of this tariff as listed below are effective as of the date shown at the bottom of the respective page(s).  
Original and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 

Page 
Number of 
Revision Page 

Number of 
Revision Page 

Number of 
Revision 

1 Original* 26 Original*  51 Original*
2 Original*  27 Original*  52 Original*
3 Original*  28 Original*  53 Original*
4 Original*  29 Original*  54 Original*
5 Original*  30 Original*  55 Original*
6 Original*  31 Original*  56 Original*
7 Original*  32 Original*  57 Original*
8 Original*  33 Original*  58 Original*
9 Original*  34 Original*  59 Original*
10 Original*  35 Original*  60 Original*
11 Original*  36 Original*  61 Original*
12 Original*  37 Original* 62 Original*
13 Original*  38 Original* 63 Original*
14 Original*  39 Original* 64 Original*
15 Original*  40 Original* 65 Original*
16 Original*  41 Original* 66 Original*
17 Original*  42 Original* 67 Original*
18 Original*  43 Original* 68 Original*
19 Original*  44 Original* 69 Original*
20 Original*  45 Original* 70 Original*
21 Original*  46 Original* 71 Original*
22 Original*  47 Original* 72 Original*
23 Original*  48 Original* 73 Original*
24 Original*  49 Original* 74 Original*
25 Original*  50 Original* 75 Original*

* Indicates new or revised tariff page included in this filing. 
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COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

CHECK SHEET (Cont’d) 

Pages of this tariff as listed below are effective as of the date shown at the bottom of the respective page(s).  
Original and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 

Page 
Number of 
Revision Page 

Number of 
Revision Page 

Number of 
Revision 

76 Original* 107 Original*  

77 Original*  108 Original*  

78 Original*  109 Original*  

79 Original*  110 Original*  

80 Original*  111 Original*  

81 Original*  112 Original*  

82 Original*  113 Original*  

83 Original*  114 Original*  

84 Original*  115 Original*  

85 Original*  116 Original*  

86 Original*  117 Original*  

87 Original*  118 Original* 

88 Original*  119 Original* 

89 Original*  120 Original* 

90 Original*  121 Original* 

91 Original*  122 Original* 

92 Original*  123 Original* 

93 Original*  124 Original* 

94 Original*  125 Original* 

95 Original*  126 Original* 

96 Original*  127 Original* 

97 Original*  128 Original* 

98 Original*  

99 Original*  

100 Original*  

101 Original* 

102 Original* 

103 Original* 

104 Original* 

105 Original* 

106 Original* 

* Indicates new or revised tariff page included in this filing. 
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COMPETITIVE LOCAL EXCHANGE CARRIER 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

LIST OF MODIFICATIONS 
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Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

TARIFF FORMAT 

A. Page Numbering:  Page numbers appear in the upper right corner of the page.  Pages are numbered 
sequentially.  However, new pages are occasionally added to the tariff.  When a new page is added between 
pages already in effect, a decimal is added.  For example, a new page added between pages 14 and 15 
would 14.1. 

B. Page Revision Numbers:  Revision numbers also appear in the upper right corner of each page.  These 
numbers are used to determine the most current page version on file with the Pennsylvania Public Utility 
Commission.  For example, the 4th revised Page 14 cancels the 3rd revised Page 14.  Because of various 
suspension periods, deferrals, etc., the Pennsylvania Public Utility Commission follows in its tariff 
approval process, the most current page number on file with the Pennsylvania Public Utility Commission is 
not always the tariff page in effect.  Consult the Check Page for the page currently in effect. 

C. Paragraph Numbering Sequence:  There are various levels of paragraph coding.  Each level of coding is 
subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.i 

D. Check Pages:  When a tariff filing is made with the Pennsylvania Public Utility Commission, an updated 
check page accompanies the tariff filing.  The check page lists the pages contained in the tariff, with a cross 
reference to the current revision number.  When new pages are added, the check page is changed to reflect 
the revision. 
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Table of Contents....................................................................................................................................................... 7 
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Section 2 – Rules and Regulations 
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2.12 - Continuity of Service/Allowances for Interruptions of Services ....................................................... 28 
2.13 - Limitation of Liability ....................................................................................................................... 30 
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 2.19 -  Individual Case Basis (ICB) and Customized Pricing Arrangements (CPA) ..................................... 36 
 2.20 -  Special Services and Programs ........................................................................................................... 37 
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SECTION 1 – GENERAL 

1.1 EXPLANATION OF SYMBOLS 

(C) Change 
(I) Increase 
(D) Decrease
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COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 1 – GENERAL (Cont’d) 

1.2 PRELIMINARY STATEMENT 

NGA 911, L.L.C. (the "Company") has been granted authority by the Pennylvania Public Utility Commission (the 
"Commission") to provide resold and facilities-based competitive local exchange, interLATA, and non-local 
exchange intraLATA services within the State of Pennylvania, subject to the availability of suitable facilities.  This 
tariff applies only to services for which applicable law or Commission orders require the provision of service on a 
tariffed basis.  Otherwise, all services are furnished on a fully non-tariffed basis. 

This tariff is intended to be in conformance with all applicable State and Federal laws (including, but not limited to, 
52 Pa. Code, 66 Pa C.S., and the Telecommunications Act of 1996), and with the Commission’s applicable Rules 
and Regulations and Orders.  Any provisions contained in this tariff that are inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded. 
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Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS 

2.1 Definitions 

Unless the context otherwise requires or, in the case of a special contract, other definitions apply, the following 
definitions govern the meaning of terms used in this tariff and in special contract for local exchange service. 

Agency: For 911 or E911 service, the government agency(s) designated as having responsibility for the 
control and staffing of the emergency report center. 

Alternate Routing ("AR"): Allows E911 calls to be routed to a designated alternate location if (1) all E911 
exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes 
down for a period (night service). 

Applicant: The term "Applicant" means an individual, partnership, corporation, association, or government 
agency who applies to the Company for any new or additional telephone service.  

Automatic Location Identification ("ALI"): The name and address associated with the calling party's 
telephone number (identified by ANI as defined below) is forwarded to the PSAP for display.  Additional 
telephones with the same number as the calling party's (secondary locations, off premises, etc.) will be 
identified with the address of the telephone number at the main location.  

Automatic Number Identification ("ANI"): A system whereby the calling party's telephone number is 
identified and sent forward with the call record for routing and billing purposes.  E911 Service makes use of 
this system.  

Business Hours: The phrase "business hours" means the time after 8:00 A.M. and before 5:00 P.M., Monday 
through Friday excluding holidays. 

Commission: The term "Commission" means the Pennsylvania Public Utility Commission. 

Company: The term "Company" or "Utility" means NGA 911, L.L.C. 

Customer: The term “Customer” is synonymous with the term “Subscriber” and means the entity that 
contracts for service under this tariff or, as set forth herein, is otherwise responsible for the payment of 
charges and compliance with the Company's regulations. 

Day: The term "Day," when used for purposes of applying rates, means 8:00a.m. to 5:00p.m., Monday 
through Friday, including Legal Holidays.  

Default Routing ("DR"): When an incoming E911 call cannot be selectively routed due to an ANI failure, 
garbled digits or other causes, such incoming calls are routed from the E911 Control Office to a default 
PSAP.  Each incoming E911 facility group to the Control Office is assigned to a designated default PSAP. 

Demarcation Point: The physical dividing point between the Company's network and the customer. 
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Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
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Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.1 - Definitions (Cont'd) 

 Delinquent or Delinquency: The terms "delinquent" and "delinquency" refer to an account for which 
payment has not been paid in full on or before the last day for timely payment. 

E911 Service Area: The geographic area in which the government agency will respond to all E911 calls and 
dispatch appropriate emergency assistance. 

E911 Customer: A governmental agency that is the customer of record and is responsible for all 
negotiations, operations and payment of bills in connection with the provision of E911 service. 

Exchange Service: The provision to the subscriber of access to the exchange system for the purpose of sending 
and receiving calls.  This access is achieved through the provision of a central office line (exchange access line) 
between the central office and the subscriber's premises. 

GIS: Geographic Informaton System is a framework for gathering, managing, and analyzing data.  

Holiday: The term "Holiday" means New Year's Day (January 1), Washington's Birthday (3rd Monday in 
February), Memorial Day, Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day 
(December 25). 

Local Access Transport Area ("LATA"): The phrase "Local Access Transport Area" means a geographical 
area established by the U.S. District Court for the District of Columbia in Civil Action No. 820192. 

Legacy Network Gateway ("LNG"): Legacy Network Gateway is the point of logical demarcation for a Time 
Division Multiplex (TDM) connection with a NG9-1-1 network.  

Master Street Address Guide ("MSAG"): Master Street Address Guide is a database of street addresses and 
corresponding Emergency Service Numbers.  

Next Generation Core Services ("NGCS"): Next Generation Core Services means the software elements and 
related databases that are needed to process a 9-1-1 call on the NG9-1-1 network.  

Public Safety Answering Point ("PSAP"): An answering location for E911 calls originating in a given area.  
A PSAP may be designated as primary or secondary, which refers to the order in which calls are directed for 
answering.  Primary PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and 
generally serve as a centralized answering location for a particular type of emergency call. 

Selective Routing ("SR"): A feature that routes an E911 call from a Central Office to the designated primary 
PSAP based upon the identified number of the calling party. 

Subscriber: See definition of “Customer.” 
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2.2 – Description of Service 

2.2.1 The Company provides emergency call routing, transport, and related functionalities to public safety 
answering points (PSAPs).  Certain services and functionalities are subject to mandatory tariffing 
requirements.  Descriptions of the Company’s services in this tariff are for illustrative purposes and shall not 
be interpreted as meaning that all such described services are provided pursuant to this tariff; this tariff 
applies only to services that are subject to mandatory tariffing. 

2.2.2 The Company does not undertake, by this tariff, to provide, maintain, repair, or operate any wiring, 
equipment, facilities, or service on the Subscriber’s side of the point of demarcation.  In the event that 
Subscriber reports a service problem that is determined to be due to one or more causes on Subscriber’s side 
of the point of demarcation, Subscriber shall pay the Company its prevailing minimum charge for premises 
visits, plus its charges (also at its prevailing rates) for any labor and materials expended in repairing the 
problem. 

2.2.3 The Company’s services are offered on a statewide basis, subject to availability of adequate facilities on a 
commecially-reasonable basis.  
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2.3 – Application for Service 

2.3.1 Applicants requesting new or additional services from the Company may be required to provide 
identification acceptable to the Company.  In addition, Applicants may be required to meet credit or deposit 
requirements as set forth in this tariff. 

2.3.2 At the time of all initial contacts for service, Applicants will be informed of the services available to the class 
of Subscriber to which the Applicant belongs. 

2.3.3 Service may be initiated based on a written or oral agreement between the Company and the Applicant.  In 
either case, prior to the agreement, the Subscriber shall be informed of all rates and charges for the services 
the Subscriber desires and any other rates or charges that will appear on the Subscriber’s first bill.  If the 
Company accepts a written or oral request for service, the Company will, within 10 days of initiating the 
service order, provide written confirmation that includes a brief description of the services ordered, 
itemization of all charges that will appear on the customer's bill, and a statement of all material terms and 
conditions that could affect what the Subscriber pays for service.  The written confirmation will be in the 
language in which the sale was made. 

2.3.4 Within 10 days of initiating service, the Company will provide all new Subscribers with a written statement 
of all material terms and conditions that could affect what the Subscriber pays for local exchange services 
provided by the Company. 

2.3.5 Applicants whose requests for service are accepted by the Company are responsible for all charges for 
services provided by the Company, including any charges to the Company assessed by any underlying 
carrier for special arrangements or services undertaken on the Applicant's behalf.  In the event an Applicant 
cancels, changes, defers, or modifies any request for service before the service commences, the Applicant 
remains responsible for any nonrecoverable costs incurred by the Company in meeting the Applicant's 
request prior to cancellation, change, deferral, or modification, including any charges to the Company 
assessed by any underlying carrier for special arrangements or services undertaken on the Applicant's behalf.  
Notwithstanding the foregoing, an Applicant will not be liable for any charges or nonrecoverable costs that 
were not disclosed to the Applicant by the Company before initiating service. 

2.3.6 Applicants who are denied service due to failure to establish credit or pay a deposit will be given the reason 
for the denial in writing within 10 days of the denial of service. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.4 – Contracts 

2.4.1 To the extent that the Company is required by order of the Commission or other applicable law to abide by 
the provisions of this tariff in the furnishing of service, no deviation from such provisions is permitted except 
by special contract filed and approved by the Commission.   

2.4.2. Each special contract shall contain the following provision: "This contract shall at all times be subject to 
such changes or modifications by the Pennsylvania Public Utility Commission as said Commission may 
from time to time direct in the exercise of its jurisdiction." 
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2.5 - Special Information Required on Forms 

2.5.1 Customer Bills 

The Company will be identified on each bill.  Each bill will prominently display a toll-free number for 
service or billing inquiries, along with an address where the Subscriber may write.  If the Company uses a 
billing agent, the Company will also include the name of the billing agent.  Each bill for service will contain 
notations concerning the following areas: 

2.5.1.1 When to pay the bill; 

2.5.1.2 Billing detail including the period of service covered by the bill; 

2.5.1. 3 Late payment charge and when applied; 

2.5.1.4 How to pay the bill; 

2.5.1.5 Questions about the bill; 

2.5.1.6 In addition to the above, each bill will include the following statement: 

"This bill is now due and payable; it becomes subject to a late payment charge if not paid 
within 15 calendar days of the due date, which is the date of mailing, as shown by the 
postmark on the billing envelope, or such later date as shown on the bill itself.  Should you 
question this bill, please request an explanation from the Company. 



NGA 911, L.L.C. Pa. PUC Tariff No. 1 
Original Page 18 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.5 - Special Information Required on Forms (Cont'd) 

2.5.2 Deposit Receipts 

Each deposit receipt shall contain the following provisions: 

"This deposit, less the amount of any unpaid bills for service furnished by the Company, shall be refunded, 
together with any interest due, within 30 calendar days after the discontinuance of service, or after 12 months 
of service, whichever comes first.  However, deposits may not receive interest if the customer has received a 
minimum of two notices of discontinuance of service for nonpayment of bills in a 12-month period."  
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2.6 - Establishment and Reestablishment of Credit 

Each Applicant must provide credit information satisfactory to the Company or pay a deposit. 

2.6.1 A deposit will not be required if: 

2.6.1.1. The Applicant provides a credit history acceptable to the Company.  Credit information 
contained in an Applicant's account record may include, without limitation, account 
establishment date, ‘can-be-reached’ number, name of employer, employer's address, driver’s 
license number or other acceptable personal identification, billing name, and location of 
current and previous service.  Credit will not be denied for failure to provide a social security 
number.

or 

2.6.1.2. A cosigner or guarantor with a credit history acceptable to the Company agrees in writing to 
be responsible for all charges.

2.6.2 The Company will not refuse a deposit to establish credit for service.  However, the Company may request 
the deposit to be in cash or another acceptable form of payment (e.g., cashier’s check, money order, bond, 
letter of credit.) 
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2.7 - Deposits and Advance Payments 

2.7.1 Deposits: 

2.7.1.1. Requirement:  The Company may require an Applicant or an existing Subscriber who fails to 
establish a satisfactory credit history to post a deposit as a guarantee for the payment of 
charges as a condition to receiving service or additional services.  The Company reserves the 
right to review an Applicant’s or Subscriber’s credit history at anytime to determine if a 
deposit is required. 

2.7.1.2. Amount:  The amount of the deposit will not exceed twice the estimated average bill for the 
class of service applied for.  In the event the Applicant or Subscriber requests services in 
addition to basic service, the average bill will reflect the aggregate services requested by the 
Subscriber. 

2.7.1.3. Nondiscrimination:  Deposit requirements will not be based on race, sex, creed, national 
origin, marital status, age, number of dependents, condition of physical handicap, source of 
income, or geographical area of business. 

2.7.1.4 Refund or Credit:  The Company will refund the deposit, less the amount of any unpaid bills 
for service furnished by the Company, together with any interest due, within 30 calendar days 
after the discontinuance of service, or after 12 months of service, whichever comes first. 
When a deposit is to be returned, the customer may request that the full amount of the deposit 
be issued by check.  If the customer requests that the full amount be credited to amounts owed 
the Company, the Company will process the transaction on the billing date and apply the 
deposit to any amount currently owed to the Company, and return any remaining amount of 
the deposit to the customer by check. 

2.7.1.5. Interest:  Interest will be added to the deposit at a rate of 6% per annum, except under the 
following conditions: no interest shall be given if the Subscriber has received two or more 
notices of discontinuance of service within a 12-month period in accordance with Rule 8. 

2.7.2 Advance Payments:  

2.7.2.1. At the time an application for service is made, an Applicant may be required to pay an amount 
equal to one month’s service charges and applicable service connection charges.  The amount 
of the first month's service charges and applicable service connection charges will be credited 
to the Subscriber’s account on the first bill rendered.  An Applicant will not be required to pay 
in advance for usage. 

2.7.2.2 Negotiation of a Subscriber’s advance payment shall not itself obligate the Company to 
provide services or continue to provide service if a later check of Applicant’s credit record is 
unacceptable to the Company and no deposit has been tendered.  In the event that service is 
not provided, the advance payment will be refunded. 
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2.8 - Notices 

2.8.1 General 

2.8.1.1 Unless otherwise provided by these Rules, any notice by the Company to a Subscriber must 
be given by written notice mailed to the Subscriber’s last known address.  Where written 
notice is given to a Subscriber or the Commission, the notice will be of a legible size and 
printed in type having a minimum point size of 10.  Mailed notices will be deemed given on 
the date of mailing as shown by the postmark on the notice or envelope that contains the 
notice. 

2.8.1.2 Unless otherwise provided by these Rules, any notice by a Subscriber or its authorized 
representative may be given verbally to the Company by telephone or at the Company’s 
business office or by written notice mailed to the Company’s business office. 

2.8.2 Rate Information 

Rate information and information regarding the terms and conditions of service, included promotional 
offerings, will be provided in writing upon request by an Applicant or Subscriber.  Requests for such 
information may be made by contacting the Company during regular Business Hours by telephone at 877-
899-8337. Notice of increases in rates or more restrictive terms and conditions will be provided in writing to 
Subscribers and postmarked at least 30 days prior to the effective date of the increase.  Subscribers will be 
advised of optional service plans in writing as they become available.  Subscribers will be advised of other 
changes to the rates, terms, or conditions of service no later than the Company’s next billing cycle. 

2.8.3 Discontinuance of Service 

2.8.3.1 Subscribers are responsible for notifying the Company of their desire to discontinue service 
on or before the date of disconnection.  Such notice may be either verbal or written. 
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2.8 – Notices (Cont’d) 

2.8.3 Discontinuance of Service (Cont'd) 

2.8.3.2. Notices to discontinue service for nonpayment of bills will be provided in writing by first 
class mail to the Subscriber not less than 7 calendar days prior to termination.  Each notice 
will include all of the following information: 

a. The name and address of the Subscriber. 

b. The amount that is delinquent. 

c. The date when payment or arrangements for payment must be made in order to avoid 
termination. 

d. The procedure the Subscriber may use to request amortization of the unpaid charges. 

e. The procedure the Subscriber may use to initiate a complaint or to request an investigation 
concerning service or charges. 

f. The telephone number of the Company’s representative who can provide additional 
information or institute arrangements for payment. 

g. The telephone number of the Commission where the Subscriber may direct inquiries. 

2.8.4 Change of Ownership or Identity 

The Company will notify Subscribers in writing of a change in ownership or identity in the Company's next 
monthly billing cycle. 
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2,8 - Notices (Cont'd) 

2.8.5 Privacy 

The Company is restricted from releasing nonpublic customer information.  The Company will furnish 
Subscribers with a written description of how it handles Subscribers’ private information and a disclosure of 
any ways that such information might be used or transferred that would not otherwise be obvious to the 
Subscriber.  This information will be provided at the time service is initiated and annually thereafter. 

2,8.6 Other 

On request, the Company will provide each Applicant and Subscriber with the following information: 

2.8.6.1. Commission Order and Case Number confirming the Company’s authory to operate as a 
telecommunications provider within Pennsylvania. 

2.8.6.2. The address and telephone number of the Commission to verify its authority to operate. 

2.8.6.3. A copy of the Consumer Protection Regulations adopted by the applicable to local exchange 
services provided by the Company. 

2.8.6.4. A toll-free number to call for service or billing inquiries, along with an address where the 
Applicant or Subscriber may write the Company. 

2.8.6.5. A full disclosure of all fictitious names under which the Company operates. 

2.8.6.6. The names of billing agents the Company uses in place of performing the billing function 
itself. 

2.8.7 Violations 

A consumer has the right to bring a complaint against the Company if the Company provides information to 
the consumer that is allegedly in violation of the Company’s tariffs.  
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2.9 - Rendering and Payment of Bills 

2.9.1 Subscribers’ bills are issued monthly.  The Subscriber will receive bills on or about the same day of each 
month.  Months are presumed to have 30 days.  The billing date is dependent on the billing cycle assigned to 
the Subscriber.  Each bill may contain monthly recurring charges, which are billed in advance, usage 
charges, which are billed in arrears, and the last date for timely payment, which date will be displayed 
prominently on the bill.  Recurring charges will be prorated in the event that the service for which the 
charges are made is less than 30 days. 

2.9.2 Bills are due and payable as specified on the bill.  Bills may be paid by mail or in person at the Company’s 
business office or an agency authorized to receive such payment.  The post mark date, of a bill payment that 
has been mailed to the Compay, will be considered as the date of payment. All charges for service are 
payable only in United States currency.  Payment may be made by cash, check, money order, or cashier’s 
check. The Company reserves the right to assess a charge of $25.00 whenever a check o draft presented for 
payument is not accepted by the corresponding banking instutition. 

2.9.3 Subscribers’ payments are considered prompt when received by the Company or its agent within 15 days of 
the due date.  Payments will be credited within 24 hours of receipt by the Company or its agent.  The due 
date is the date the bill is mailed, as shown by the postmark on the billing envelope, or such later date as set 
forth on the Subscriber’s bill.  A Subscriber will have 15 days from the due date to timely pay the charges 
stated.  The last date for timely payment will be displayed prominently on the bill. 

2.9.4 However, if a Subscriber’s service has been discontinued within the past 12 months or if a Subscriber incurs 
usage charges during a billing period which are equal to at least 200% of the amount of the Subscriber’s 
deposit or guarantee, payment may be demanded for the usage charges by a telephone call to the Subscriber 
followed by written notification of such demand sent by first class mail.  If the usage charges remain unpaid 
for five days from the rendition of written notification or a mutually established late payment arrangement 
date or 30 days from the date of the bill, the usage charge will be deemed delinquent. 

2.9.5 Charges deemed delinquent will be subject to a late payment charge accruing at the rate of 1.25% per month 
from the due date on all delinquent amounts. 

2.9.6 A bill will not include any previously unbilled charge for service furnished prior to three months 
immediately preceding the date of the bill, except charges for collect calls, credit card calls, third party calls 
and “error file” calls (those that cannot be billed due to the unavailability of complete billing information to 
the Company), which shall have a five-month backbilling period. 
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2.10 - Disputed Bills 

2.10.1 In the event a Subscriber disputes the amount of a bill for the Company’s service, the Company will at the 
Subscriber’s request, conduct an investigation and review of the disputed amount.  However, the undisputed 
portion of the bill must be paid within 15 days of the due date or the Subscriber's service may be subject to 
disconnection if the Company has notified the Subscriber by written notice of such delinquency and 
impending termination.   

2.10.2 If a Subscriber and the Company are unable to resolve biling disputes to their mutual satisfaction, the 
Subscribe ay file an informal complaint with the Commission using the information below. 

Bureau of Consumer Services  
Pennsylvania Public Utility Commission, Secretary’s Bureau 
Commonwealth Keystone Building, 2nd Floor  
400 North Street,  
Harrisburg, Pennsylvania 17120 
Tel: 1-800-692-7380
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211 - Discontinuance and Restoration of Service 

2.11.1 Discontinuance by Subscribers 

2.11.1.1. Subscribers may discontinue service by giving the Company proper notice as specified in 
Section 2.8.3.  The Subscriber is responsible for payment of all charges incurred for the 
period during which service is rendered. 

2.11.1.2. No minimum or termination charge will apply if service is terminated because of 
condemnation, destruction, or damage to the property by fire or other causes beyond the 
control of the Subscriber. 

2.11.2 Discontinuance by the Company 

2.11.2.1. The Company may discontinue service under the following circumstances: 

(a) Nonpayment of any sum due to the Company for service more than 15 days beyond 
the due date.   Termination shall not be made until at least 20 days after written 
notification has been mailed to the billing address of the customer. 

(b) A violation of, or failure to comply with, any regulation governing the furnishing of 
service. 

(c) Failure to post a required deposit or guarantee. 

(d) In the event that the Subscriber supplied false or inaccurate information of a material 
nature in order to obtain service. 

(e) Incurring charges not covered by a deposit or guarantee and evidencing an intent not 
to pay such charges when due. 

(f) Any violation of the conditions governing the furnishing of service. 
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2.11 - Discontinuance and Restoration of Service (Cont’d) 

2.11.2 Discontinuance by the Company (Cont’d) 

2.11.2.2. Service may be discontinued during business hours on or after the date specified in the 
notice of discontinuance, which date will be at least seven (7) days after such notice is given.  
Service will not be discontinued on a Saturday, Sunday, legal holiday, or any other day when 
the Company's offices are not available to facilitate reconnection of service. 

2.11.3 Restoration of Service 

The Company will restore service to a Subscriber upon full payment of all amounts due and the Subscriber's 
payment of a deposit or reestablishment of credit.  However, the Company may refuse to accept a personal 
check if the Subscriber's check for payment of service has been dishonored, excepting bank error, within the 
last twelve months.  The Company will impose a charge for restoration of service after disconnection in 
accordance with its tariff.  
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2.12 - Continuity of Service/Allowances for Service Interruptions 

In the event that the Company has advance knowledge of an interruption of service for a period exceeding 24 hours, 
the Company will attempt to notify Subscribers in writing at least one week in advance.  Interruptions in service, 
which are not due to the negligence of, or non-compliance with the provisions of this Tariff by the Customer, or the 
operation or malfunction of the facilities, power, or equipment provided by the Customer, will be credited to the 
Customer as specified below for the part of the service that the interruption affects. A credit allowance will be made 
when an interruption occurs because of a failure of any component furnished by the Company under this Tariff.  

2.12.1 Credit for Interruptions 

2.12.1.1 An interruption period begins when the Customer reports a service, facility, or circuit to be 
interrupted and releases it for testing and repair. An interruption period ends when the service, 
facility, or circuit is operative. If the Customer reports a service, facility, or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be impaired, but 
not interrupted.  

2.12.1.2 For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted portion of the 
circuit will receive a credit.  

2.12.1.3  A credit allowance will be given, upon request of the customer to the business office, for 
interruptions of 30 minutes or more. Credit allowances will be calculated as follows: 

 (A) If interruption continues for less than 24 hours: 

i)  1/30th of the monthly rate if it is the first interruption in the same billing period. 

ii)  2/30ths of the monthly rate if there was a previous interruption of at least 24  
hours in the same billing period. 

 (B) If interruption continues for more than 24 hours: 

i)  if caused by storm, fire, flood or other condition out of Company's control,  
1/30th of the monthly rate for each 24 hours of interruption.  

ii)  for other interruption, 1/30 of the monthly rate for the first 24 hours and 2/30ths  
of such rate for each additional 24 hours (or fraction thereof); however, if  
service is interrupted for over 24 hours, more than once in the same billing  
period, the 2/30ths allowance applies to the first 24 hours of the second and  
subsequent interruptions. 

iii)  Two or more interruptions of 15 minutes or more during any one 24-hour  
period shall be considered as one interruption. 
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2.12 - Continuity of Service/Allowances for Service Interruptions (Cont’d) 

2.12.1 Credit for Interruptions (Cont’d) 

2.12.1.3  (Cont’d) 

(B) If interruption continues for more than 24 hours: 

iv)  Credits attributable to any billing period for interruptions of service shall not exceed the 
total charges for that period for the service and facilities furnished by the Company 
rendered useless or substantially impaired. 

v)  For the purpose of applying this provision, the word "interruption" shall mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. "Interruption" does not include and no allowance shall be 
given for service difficulties such as slow dial tone, circuits busy or other network and/or 
switching capacity shortages. Nor shall the interruption allowance apply where service is 
interrupted by the negligence or willful act of the subscriber or where the Company, 
pursuant to the terms of the Tariff, suspends or terminates service because of nonpayment 
of bills due to the company, unlawful or improper use of the facilities or service, or any 
other reason covered by the Tariff. No allowance shall be made for interruptions due to 
electric power failure where, by the provisions of this Tariff, the subscriber is responsible 
for providing electric power. Allowance for interruptions of message rate service will not 
affect the subscriber's local call allowance during a given billing periood. 

2.12.2 Limitations on Credit Allowances 

No credit allowance will be made for: 

2.12.2.1  interruptions due to the negligence of, or non-compliance with the provisions of this tariff, by 
any party other than the Company, including but not limited to the customer, authorized user, 
or other common carriers connected to, or providing service connected to, the service of the 
Company or to the Company's facilities; 

2.12.2.2  interruptions due to the failure or malfunction of non-Company equipment, including service 
connected to customer provided electric power; 

2.12.2.3  interruptions of service during any period in which the Company is not given full and free 
access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

2.12.2.4  interruptions of service during any period when the customer has released service to the 
Company for aintenance purposes or for implementation of a customer order for a change in 
service arrangements; e. interruptions of service due to circumstances or causes beyond the 
control of the Company. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.13 – Limitation of Liability 

2.13.1 Liability of the Company 

2.13.1.1 The Company shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or defect in any 
service, facility (including services and facilities involved in emergency calling activity) or 
transmission provided under this tariff, if caused by any person or entity other than the 
Company, by any malfunction of any service or facility provided by any other carrier, by an act 
of God, fire, war, civil disturbance, or act of government, or by any other cause beyond the 
Company's direct control. 

2.13.1.2 The company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer and Subscriber against any claim or loss, expense, or damage (including indirect, 
special or consequential damage) for defamation, libel, slander, invasion, infringement of 
copyright or patent, unauthorized use of any trademark, tradename or service mark, unfair 
competition, interference with or misappropriation or violation of any contract, proprietary or 
creative right to any person, property or entity arising out of the material, data, information, or 
other conduct revealed to, transmitted by, or used by the Company under this tariff; or for any 
act or omission of the Customer or Subscriber; ntcaused directly or indirectly by the installation, 
maintenance, location, condition, operation, failure, presence, use, or removal of equipment or 
wiring provided by the Company, if not caused by negligence of the Company. 

2.13.1.3 The Company shall not be liable for any defacement of or damages to the premises of a 
Customer or Subscriber, resulting from the furnishing of service, which is not the result of the 
Company's negligence. 

2.13.1.4 Except when a court of competent jurisdiction finds that gross negligence, willful neglect, or 
willful misconduct on the Company's part has been a contributing factor, the liability of the 
Company for any claim or loss, expense or damage (including indirect, special or consequential 
damage) for any interruption, delay, error, omission, or defect in any service, facility (including 
services and facilities involved in emergency calling activity) or transmission provided under 
this tariff shall not exceed an amount equivalent to the prorata charge to the Customer or 
Subscriber for the period of service or facility usage during which such interruption, delay, 
error, omission or defect occurs. For the purpose of computing this amount, a month is 
considered to have thirty (30) days. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

214 – Use of Service for Unlawful Purposes 

2.14.1 The Company’s services are furnished subject to the condition that they will not be used for any unlawful 
purpose.  Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises 
that such services are being used or are likely to be used in violation of the law.  If the Company receives 
other evidence giving reasonable cause to believe that such services are being or are likely to be so used, it 
may either discontinue or deny the services or refer the matter to the appropriate law enforcement agency. 

2.14.2 Any person who uses or receives the Company’s service, other than under the provisions of an accepted 
application for service and a current Subscriber relationship, may be liable for both the tariffed cost of the 
service received and the Company’s cost of investigation and collection as determined by a court. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.15 – Customer Responsibility 

2.15.1  Customer and any authorized or joint users, jointly and severally, shall indemnify and hold the Company 
harmless from: (1) claims, loss, damage, expense), and liability for patent infringement arising from (i) 
combining with, or using in connection with facilities the Company furnished, facilities Customer, an 
authorized user, or joint user furnished or (ii) use of facilities the Company furnished in a manner the 
Company did not contemplate and over which the Company exercises no control, and (2) all other claims, 
loss, damage, expense), or liability arising out of any act or omission by Customer, an authorized user, or 
joint user in connection with the service. 

2.15.2 In addition and without limitation, Customer, authorized users, or joint users shall defend, on behalf of the 
Company and upon request by the Company, any suit brought or claim asserted against the Company for 
any such claims, including but not limited to slander, libel, or infringement. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.16 – Temporary Service 

2.16.1 Provision of termporary service or service to a speculative project for which an extension of facilties by the 
Company is required will be furnished only on an individual case basis, subject to a special contract.
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.17 – Extensions of Lines 

2.17.1 The estension of any line or other facilities to enable service to an Applicant for service will be undertaken 
only on an individual case basis, subject to a special contract.
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.18 – Facilities on Customer’s Premises and Service Connections 

2.18.1 The Customer shall permit the Company, including its authorized employees, agents, or contractors, such 
access to the Customer’s premises to enable the Company to install such facilties and equipment at the 
Customer’s premises that is required to provide service, and to maintain, repair, replace, and remove any 
such facilties or eqjuipment, once installed.
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2.19 - Individual Case Basis (ICB) and Customized Pricing Arrangements (CPA)  

2.19.1 Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide request 
from a customer or prospective customer.  ICB rates will be offered to customers in writing and will be made 
available to similarly situated customers. 

2.19.2 The Company may offer CPAs to eligible customers. Each CPA is customized to meet the specific needs of a 
customer. CPA rates will be provided under contract to a customer. Upon Commission request, the Company 
will file (can be under seal) a copy of the CPA with the Commission. 
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2.20 – Special Services and Programs 

2.20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)  

2.20.1.1  GLOSSARY OF TERMS 

Host Telephone Company: The service provider, which is also the telecommunications public 
utility that provides 9-1-1 service to the county/municipality, and that houses the Automatic 
Location Identification (ALI)/MSAG data used for providing 9-1-1 service. 

MSAG Content: The data elements of the MSAG (Master Street Address Guide) including (but 
not necessarily limited to) the data elements that are entered into the following fields A-I of a 
standard MSAG record: 

a. Tax area record 
b. Locality 
c. Street 
d. Thoroughfare 
e. Directional [where required] 
f. Even (E), odd (O), or all (A) [applied to house numbers] 
g. Low-high range of house numbers 
h. PSAP (Public Safety Answering Point) 
i. LAT/LONG (Latitude/Longitude) [where required] 

MSAG Formatting, Format: Shall include changes to the identity of fields, order of fields, and 
number and arrangement of data elements in each field, and a telephone company’s rearrangement 
or regrouping of such data, without changing the MSAG content, for purposes of validating 
against MSAG records. 

Telephone Company: A telecommunications public utility regulated by the Pennsylvania Public 
Utility Commission and which has or requests access to the county/municipality 91-1 system or 
connection to the serving selective router, including, but not limited to, local exchange carriers and 
competitive local exchange carriers. This term is synonymous with ‘service provider’. 

Telephone Company System: Reference to a service provider’s own facilities-based network or, if  
operating as a non-facilities-based competitive local exchange carrier, the facilities contracted by  
the Telephone Company for provision of service. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.20 – Special Services and Programs (Continued) 

2.20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911) (Continued) 

2.20.1.2 GENERAL 

The Service Access Code 9-1-1 allows the customer to reach the appropriate emergency services 
including police, fire and medical services. Enhanced 9-1-1 has the ability to selectively route an 
emergency call to the primary 9-1-1 provider so that it reaches the correct emergency service 
located closest to the caller. In addition, the Customer’s address and telephone information will be 
displayed to the primary 9-1-1 provider for display at the Public Answering Point (PSAP). 

Pursuant to the Public Safety Emergency Telephone Act (Act 12 of 2015), as amended), the 
Telephone Company collects a fee from its customers on behalf of the counties in its operating area 
to support the 9-1-1 system. Counties of the first through second class may impose a monthly 
contribution rate in an amount not to exceed $1.65 per line on each local exchange access line. 
Counties of the third through fifth class may impose a monthly contribution rate in an amount not 
to exceed $1.65 per line on each local exchange access line. Counties of the sixth through the 
eighth class may impose a monthly contribution rate not to exceed $1.65 per line on each local 
exchange access line. The contribution rate may be used by counties for the expenses of 
implementing, expanding or upgrading a 911 system. 

 Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published service to the 
extent that the telephone number, names, and address associated with the originating station 
location are furnished to the Public Safety Answering Point. 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 39 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.20 – Special Services and Programs (Continued) 

2.20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911) (Continued) 

2.20.1.3 REGULATIONS 

2.20.1.3.1 The Telephone Company, whether supplying service through its own facilities or the use 
of an underlying carrier, will comply with the Protocols as set forth in, and in the form of 
Service Provider E-9-1-l Protocols, Service Provider E-9-1-l Questionnaire and Testing 
Procedures in accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a 
Declaratory Order Relating to the Provision of Master Street Address Guides; Docket No. 
P-0097 1203; Settlement Agreement of all Parties and Joint Petition entered August 7, 
1998 MSAG Order. 

2.20.1.3.2 The Telephone Company is indemnified under the Public Safety Emergency Telephone 
Act, Act 78 of 1990. 

2.20.1.3.3 The Telephone Company’s liability and insurance provisions are fully stated in its tariff’s 
General Regulations. 

20.1.3.4 Cases of Service interruptions affecting public health and safety shall receive priority 
attention under any and all conditions, particularly in time of disaster. Every appropriate 
resource will be utilized. The service provider will make reasonable best efforts to have 
its system fully functional  as soon as possible, unless conditions beyond the service 
provider’s control prevent service restoration. 

2.20.1.3.5 The Telephone Company will not use the county’s/municipality’s MSAG for any purpose 
that is not directly related to and required for the provision of 9-1-1 service. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.20 – Special Services and Programs (Continued) 

2.20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911) (Continued) 

2.20.1.3 REGULATIONS (Continued) 

2.20.1.3.6 The Host Telephone Company will install the county’s/municipality’s MSAG in 
‘read/write’ format and will not modify the content of the MSAG unless requested or 
permitted to do so by the county/municipality. A request to modify content by the Host 
Telephone Company shall be responded to by the county/municipality within (10) 
business days or the request is deemed to be approved. The request shall be in writing 
and shall set forth in reasonable detail the proposed modification and all reasons in 
support. The request shall be granted provided the modification is necessary for the Host 
Telephone Company’s provision, maintenance, or upgrading of the 9-1-1 service. 

2.20.1.3.7 The Telephone Company shall not otherwise modify the content of the MSAG, but may 
make formatting changes approved by the county/municipality necessary to enable the 
MSAG to conform to the telephone company’s information system(s). The request shall 
be in writing and shall set forth in reasonable detail the formatting changes and all 
reasons in support. The county/municipality shall respond to the request in ten (10) 
business days or the request is deemed to be approved. The request shall be granted 
provided the formatting change does not impair the integrity and accuracy of the MSAG 
database. For the purposes of this regulation, a content or formatting change does not 
include the use of the MSAG content in telephone companies’ operational support 
systems to validate customer information for input to the ALl database. 

2.20.1.3.8 The Telephone Company will not sell, lease, rent, loan or provide, or transfer the 
county’s/municipality’s MSAG to any other person(s) or entity(ies) without the express 
written authorization of the county/municipality 

2.20.1.3.9 The Telephone Company will not, without the written consent of the 
county/municipality, modify or create any derivative of the county’s/municipality’s 
MSAG, except as follows: one (1) mirror image copy of the MSAG may be made in 
electronic form for archival purposes (the copy may be made in read/write format by the 
host telephone company, but shall be made solely in read-only format by all other 
telephone companies), and the telephone company may make a mirror image copy, solely 
in read-only format and only for database reconciliation, address verification for new 
connections of service, and other functions that are necessary to ensure that the name and 
address information provided by the service provider to the county/municipality is 
accurate and conforms to the county’s/municipality’s MSAG format. 
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SECTION 3. SERVICE OFFERINGS 

3.1 EMERGENCY SERVICES 

3.1.1 Applicability 

Services and functionalities listed in Section 4 to which mandatory tariffing requirements do not 
apply are furnished only on a non-tariffed basis, except where the contract between the Customer 
and the Company provides otherwise. The rates and charges specified apply only to emergency 
services that are subject to mandatory tariffing under applicable law or Commission orders.   

Charges for the following will vary and will be dependent upon the specific needs and functions of 
an individual customer and provided on a CPA basis: 

 Project Initiation and Design  
 Integration Services (to connect PSAPs into the ESInet) 
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SECTION 4. RATES AND CHARGES 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

NG 9-1-1 Transitional Services
Selective Routing - as a standalone service Not Available 
ALI and associated data - as a standalone service Per POP Covered – $0.00501 
Geo-coding from ALI Database Per valid record – $0.00385 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 

NG 9-1-1 Trunk Services 
NG 911 Monthly Circuit Cost (1 Mbps) Per Connection – $300 
NG 911 Monthly Circuit Cost (10 Mbps) Per Connection – $500 
NG 911 Monthly Circuit Cost (100 Mbps) Per Connection – $900 
NG 911 Monthly Circuit Cost (1000 Mbps) Per Connection – $1,200 
NG 911 One-time Circuit Install & Test Per Connection $1,500.00 – 

NG 9-1-1 Aggregation Services
IP Soft switch Regional Call Volume – $0.019 
BCF - Border Control Function Regional Call Volume – $0.001 
SBC - Session Border Control Regional Call Volume – $0.001 
Security / firewall Regional Call Volume – $0.001 
Management, monitoring Regional Call Volume – $0.002 
LNG (if SS7 is used) Per Gateway $2,000 $3,500 
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SECTION 4. RATES AND CHARGES (Cont’d) 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 
PSAP NGCS Licensing Per POP/Per 

Population Served 
– $0.10 

PSAP High Availability Service Per PSAP – $500 
PSAP Maintenance Per POP – $0.01 
NGCS per NENA i3 requirements and standards Statewide  ICB $10,000 
LPG - Legacy PSAP Gateway Per Gateway $1,500 $500 
NG Text to 9-1-1 – Web Based OTT Per position $500 $100 
NG Text to 9-1-1 – Integrated  Per PSAP $1,000 $200 
Regional Interoperability Connection  
(ESInet to ESInet) 

Per Region $2,500 $150 

PSAP Integration Per PSAP $5,500 
Performance Reporting Statewide $5,000 $1,500 
Call Logging Statewide $5,000 $1,500 
Outage Reporting Statewide – $5,000 
Statewide 911 GIS Per PSAP $1,000 $100 
Statewide Call Data Record Management System Per PSAP $200 $100 
Selective Routing - as a standalone service Not Available 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 
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SECTION 5. SERVICE AND CALLING AREAS 

Due to the actual or potential mobility of our Customers’ end users, the Company proposes to serve the 
entire State of Pennsylvania. The ILEC calling areas are listed by local operating company and 
incorporated by reference are the calling areas as described by the respective local operating companies in 
the future. The Company’s service area(s) maps are identical to those on file, if any, for the local exchange 
companies listed below. 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.1 Service Area 

The service territory of NGA 911 includes all the exchanges in territories of the following incumbent local 
exchange carriers: 

Armstrong Telephone Company – North 
Armstrong Telephone Company - Pennsylvania 
Bentleyville Telephone Company d/b/a Fairpoint 
Citizens Telecommunications Company of New York, Inc. d/b/a Frontier Communications of New York 
Citizens Telephone Company of Kecksburg 
Consolidated Communications of Pennsylvania Company 
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River, LLC 
Frontier Communications of Pennsylvania, LLC 
Hancock Telephone Company 
Hickory Telephone Company  
Ironton Telephone Company 
Lackawaxen Telecommunications Services, Inc. 
Laurel Highland Telephone Company 
Marianna and Scenery Hill Telephone Company d/b/a Consolidated Communications/MSH 
North-Eastern Pennsylvania Telephone Company 
North Penn Telephone Company 
Palmerton Telephone Company 
Pennsylvania Telephone Company 
Pymatuning Independent Telephone Company 
South Canaan Telephone Company 
TDS Telecom/Deposit Telephone Company 
TDS Telecom/Mahanoy & Mahantango Telephone Company 
TDS Telecom/Sugar Valley Telephone Company 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 
Venus Telephone Company 
Verizon Pennsylvania LLC 
Verizon North LLC 
West Side Telephone Company 
Windstream Buffalo Valley, Inc. 
Windstream Conestoga, Inc. 
Windstream D&E, Inc. 
Windstream Pennsylvania, LLC 
Yukon-Waltz Telephone Company 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas  

Unless otherwise noted, the incumbent LEC providing service in the Local Calling Area is the incumbent LEC 

identified as serving the home exchange on the pages to follow. 

5.2.1 Verizon North 

Originating Exchange Local Calling Area 

Airville Brogue, Delta, Red Lion 

Auburn Friedensburg, Orwigsburg, Pine Grove, Pottsville, Schuylkill Haven 

Avonmore Apollo (Windstream), Saltsburg, Vandergrift 

Beach Lake Galilee, Honesdale, Narrowsburg, NY (Citizens Tel.) 

Beaver Springs Middleburg, Mount Pleasant Mills, Selinsgrove 

Beaverdale Johnstown, South Fork 

Berlin Meyersdale, Rockwood, Somerset, Stoystown 

Bernville Frystown, Hamburg, Robesonia, Womelsdorf, Reading 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 47 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211

SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Boswell Hooversville, Johnstown, Somerset, Stoystown 

Brogue Airville, Red Lion, York 

Brookside Jersey Shore, Trout Run, Williamsport 

Buffalo Avella, Canonsburg, Taylorstown, Washington 

Cambridge Springs Edinboro, Meadville, Saegertown (Windstream) 

Central City Berlin, Johnstown, Somerset, Windber 

Clintonville Franklin, Wesley 

Confluence Rockwood, Salisbury 

Cooperstown Franklin, Oil City 

Chapman Lake 
Carbondale, Clark Summit (Frontier Communications -Commonwealth 

Telephone Co.), Jermyn, Olyphant, Scranton 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Corry Spartansburg, Union City, Wattsburg 

Davidsville Johnstown 

Delta Airville, Fawn Grove, Cardiff, Md. (Verizon – Md.) 

Dillsburg Dover, Harrisburg Zone 1, Mechanicsburg 

Dingman’s Ferry Milford/Log Tavern, Montague, NJ (CenturyLink) 

East Berlin Dover, Hanover (CenturyLink), New Oxford (CenturyLink), York 

Edinboro Cambridge Springs, Erie, McKean 

Elkland Knoxville, Lawrenceville (Frontier Communications -Commonwealth Telephone 
Co.), Westfield

Emmaus Allentown, Bethlehem, Ironton (Ironton Telephone Co.) 

Erie Edinboro, Fairview, Girard, McKean, North East, Waterford, Wattsburg 

Fairview Erie, Girard, McKean 

Fawn Grove 
Delta, Stewartstown, Jarrettsville, Md. (Service to NXX 692 and 941 only), 

Cardiff, Md. (Verizon – Md.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Franklin Cooperstown, Oil City 

Friedensburg Auburn, Orwigsburg, Pine Grove, Pottsville, Schuylkill Haven 

Frystown Bernville, Jonestown, Myerstown, Lebanon 

Galilee 
Beach Lake, Callicoon (Verizon – NY), Honesdale, Narrowsburg, NY 

(Citizens Tel.) 

Girard Erie, Fairview 

Glen Rock Jefferson, Loganville, Stewartstown, York 

Grand Valley Pleasantville, Titusville, Youngsville 

Harrison Valley Ulysses, Westfield 

Hershey 
Annville, Elizabethtown (CenturyLink), Harrisburg Zone 1 and 2, 

Hummelstown, Lebanon, Middletown, Palmyra, Shellsville, Steelton 

Hooversville Boswell, Johnstown, Stoystown, Somerset 

Jefferson Glen Rock, Hanover (CenturyLink), Spring Grove, York 

Johnstown Beaverdale, Davidsville, Nanty Glo, Seward, South Fork, Windber 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Aread.

Jonestown Frystown, Shellsville, Annville, Lebanon 

Kempton Allentown, Hamburg, Kutztown, New Smithville, New Tripoli 

Knoxville Elkland 

Lincolnville Union City, Spartansburg, Townville (Windstream) 

Loganville Glen Rock, Red Lion, York 

Loyalsock Muncy, Trout Run, Williamsport 

Manchester Dover, York 

Mantzville Lehighton, McKeansburg, Tamaqua 

Matamoras 
Cuddebackville, NY (Verizon – NY), Milford/Log Tavern, 

Montague, NJ (CenturyLink), Port Jervis, NY (Verizon – NY) 

McKean Edinboro, Erie, Fairview 

McKeansburg Mantzville, Orwigsburg, Pottsville, Schuylkill Haven 

Meyersdale Berlin, Rockwood, Salisbury, Somerset 

Middleburg 
Beaver Springs, Mifflinburg (Buffalo Valley Tel. Co.), Mount Pleasant 

Mills, Selinsgrove 

Milford/Log Tavern Cuddebackville, NY (Verizon – NY), Dingman’s Ferry, Matamoras, 

Montague, NJ (CenturyLink), Port Jervis, NY (Verizon – NY) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Mount Pleasant  

Mills 
Beaver Springs, Middleburg, Selinsgrove 

Myerstown Frystown, Schaefferstown, Womelsdorf, Lebanon 

Nanty Glo Ebensburg, Johnstown 

New Bedford New Castle, New Wilmington 

New Smithville Allentown, Ironton (Ironton Telephone Co.), Kempton, New Tripoli 

New Tripoli Allentown, Kempton, New Smithville, Slatington 

New Wilmington New Bedford, New Castle, Sharon, Volant (CenturyLink) 

North East Erie, South Ripley, NY (Verizon – NY), Wattsburg 

Oil City Cooperstown, Franklin, Pleasantville, Titusville 

Pine Grove 
Auburn, Friedensburg, Tremont (Frontier Communications -Commonwealth 

Telephone Co.) 

Pleasantville Grand Valley, Oil City, Titusville 

Princeton New Castle, Portersville (CenturyLink), Ellwood City 

Red Lion Brogue, Loganville, York 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Robesonia Bernville, Womelsdorf, Reading 

Rockwood Berlin, Confluence, Meyersdale, Somerset 

Sabinsville Westfield 

Salisbury Confluence, Meyersdale, Grantsville, Md. (Verizon – Md.) 

Saltsburg Avonmore 

Sayre Waverly, NY (Verizon – NY) 

Schaefferstown Myerstown, Womelsdorf, Lebanon 

Selinsgrove Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 

Selinsgrove – Shamokin 

Dam 
Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 

Seward Johnstown, New Florence 

Shellsville Jonestown, Harrisburg Zone 1, Hummelstown, Hershey 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Shohola Barryville, NY (Verizon – NY), Milford/Log Tavern 

Somerset Berlin, Boswell, Rockwood, Stoystown 

South Fork Beaverdale, Johnstown 

Spartansburg Corry, Lincolnville, Titusville, Townville (Windstream) 

Spring Grove Hanover (CenturyLink), Jefferson, York 

Stewartstown 
Fawn Grove, Glen Rock, Red Lion, York, Jarrettsville, Md. (Service to 
NXX 941 only) 

Stoystown Berlin, Boswell, Hooversville, Somerset 

Taylorstown Buffalo, Claysville, Washington 

Titusville Grand Valley, Oil City, Pleasantville, Spartansburg 

Trout Run Brookside, Loyalsock, Williamsport 
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5.2 Calling Areas (continued) 

5.2.1 Verizon North (continued) 

Originating Exchange Local Calling Area 

Union City Corry, Erie, Lincolnville, Waterford, Wattsburg 

Vandergrift Apollo (Windstream), Avonmore, Leechburg (Windstream) 

Waterford Erie, Union City, Wattsburg 

Wattsburg Corry, Erie, North East, Union City, Waterford 

Wellersburg 
Mt. Savage, Md., Cumberland, Md., Frostburg, Md. (Verizon – Md.), 
Meyersdale, Hyndman (CenturyLink) 

Wesley Clintonville, Harrisville (CenturyLink), Grove City, Mercer 

Westfield Elkland, Harrison Valley, Knoxville, Sabinsville 

Windber Central City, Johnstown 

Womelsdorf Bernville, Myerstown, Robesonia, Schaefferstown, Reading 

Wrightsville Red Lion, York, Columbia (CenturyLink) 

York Dover, Loganville, Manchester, Red Lion, Spring Grove, Wrightsville 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC  

Originating Exchange Local Calling Area

Alexandria Alexandria, Huntingdon, McConnellstown (CenturyLink) 

Aliquippa 
Aliquippa, Ambridge, Baden, Glenwillard, Hookstown, Pitb. Subn. Zone 16, 
Rochester 

Allentown 

Allentown, Bath, Bethlehem, Catasauqua, Coopersburg (Frontier 
Communications -Commonwealth Tel.), Easton, Emmaus (Verizon North), 
Hellertown, Ironton (Ironton Tel. Co.), Kutztown, Nazareth, New Smithville 
(Verizon North), New Tripoli (Verizon North), Northampton, Riegelsville, 
Slatington, Springtown, Topton (Windstream Conestoga.) 

Altoona Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone 

Ambridge Aliquippa, Ambridge, Baden, Glenwillard, Pitb. Subn. Zone 16 

Annville 
Annville, Hershey (Verizon North), Jonestown (Verizon North), Lebanon, Mt. 
Gretna, Palmyra 

Ashland Ashland, Frackville, Girardville, Kulpmont, Mt. Carmel, Shenandoah 

Austin Austin, Coudersport 

Avella Avella, Burgettstown, Washington 

Avis Avis, Jersey Shore, Lock Haven, Woolrich 

Avondale 
Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Mortonville, Oxford, Unionville, West Chester, West Grove, 
Westtown, Hockessin, DE. (Verizon – DE.), Wilmington, DE. (Verizon – DE.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Baden Aliquippa, Ambridge, Baden, Rochester 

Barnesboro Barnesboro, Carrolltown, Cherry Tree, Glen Campbell, Hastings, Patton 

Bath 
Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth, Northampton, 
Slatington 

Beaver Falls 
Beaver Falls, Darlington (Windstream), Ellwood City, Enon Valley 
(Windstream), Hookstown, Midland, Rochester, Wampum, Zelienople 

Bedminster 
Bedminster, Carversville, Doylestown, Dublin, Ferndale (Frontier 
Communications -Commonwealth Tel.), Perkasie, Plumsteadville, Quakertown 

Bellefonte 
Bellefonte, Boalsburg, Centre Hall, Howard (CenturyLink), Snow Shoe, Spring 
Mills, State College, Zion (CenturyLink) 

Belle Vernon 
Belle Vernon, California, Charleroi, Donora, Fayette City, Monessen, 
Monongahela, Perryopolis, West Newton 

Bellwood Altoona, Bellwood, Tyrone 

Berwick 
Berwick, Bloomsburg, Shickshinny (Frontier Communications -Commonwealth 
Tel.), Wapwallopen (Frontier Communications -Commonwealth Tel.) 

Bessemer Bessemer, New Castle 

Bethlehem 
Allentown, Bath, Bethlehem, Catasauqua, Coopersburg (Frontier 
Communications -Commonwealth Tel.), Easton, Hellertown, Ironton (Ironton 
Tel. Co.), Nazareth, Northampton, Riegelsville, Slatington, Springtown 

Big Run Big Run, Punxsutawney 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Black Lick Black Lick, Blairsville, Homer City, Indiana 

Blairsville Black Lick, Blairsville, Bolivar, Derry, Homer City, Indiana, Latrobe  

Bloomsburg 
Berwick, Bloomsburg, Catawissa, Danville, Millville, Numidia, Orangeville 
(Frontier Communications -Commonwealth Tel.), Washingtonville 

Boalsburg Bellefonte, Boalsburg, Centre Hall, Spring Mills, State College 

Bolivar Blairsville, Bolivar, New Florence 

Bradford 
Bradford, Duke Center (Armstrong North), Eldred, Mount Jewett, Rew, 
Smethport, Limestone, NY (Verizon – NY) 

Brownsville Brownsville, California, Charleroi, New Salem, Republic, Smock, Uniontown 

Buckingham 
Buckingham, Carversville, Doylestown, New Hope, Phila. Subn. Zone 45, 
Wycombe 

Burgettstown 
Avella, Burgettstown, McDonald, Midway (Windstream), Murdocksville 
(Armstrong), Paris 

Bushkill Bushkill, Lords Valley, Stroudsburg, Stroudsburg, NJ (Verizon – NJ) 

California Belle Vernon, Brownsville, California, Charleroi, Fayette City 

Canonsburg 
Canonsburg, Hickory (Hickory Tel. Co.), McDonald, McMurray, Pitb. Subn. 
Zone 13, Washington 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Carbondale 
Carbondale, Chapman Lake (Verizon North), Clifford (The North-Eastern Pa. 
Tel. Co.), Forest City (The North-Eastern Pa. Tel. Co.), Jermyn, Olyphant, 
Scranton, Waymart (The South Canaan Tel. Co.) 

Carrolltown Barnesboro, Carrolltown, Ebensburg, Hastings, Patton 

Carversville 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, New Hope, 
Plumsteadville, Wycombe 

Catasauqua 
Allentown, Bath, Bethlehem, Catasauqua, Easton, Hellertown, Ironton (Ironton 
Tel. Co.), Nazareth, Northampton, Riegelsville, Slatington, Springtown 

Catawissa Bloomsburg, Catawissa, Danville, Elysburg, Numidia 

Center Point 
Center Point, Collegeville, Harleysville, Lansdale, Phila. Subn. Zone 30, North 
Wales, Schwenksville 

Centre Hall Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Charleroi 
Belle Vernon, Brownsville, California, Charleroi, Donora, Fayette City, 
Monessen, Monongahela 

Cherry Tree Barnesboro, Cherry Tree, Clymer, Glen Campbell 

Chester Springs Chester Springs, Eagle, Exton, Phila. Subn. Zone 28, Phoenixville, Pughtown, 
Royersford 

Clairton Clairton, Elizabeth, Pitb. Subn. Zone 10, Pitb. Subn. Zone 11 

Clarion 
Clarion, Knox (Windstream), Leeper, Shippenville (Windstream), Sligo 
(Windstream), Strattanville (Windstream) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Claysville Claysville, Washington, West Alexander 

Clearfield Clearfield, Curwensville, Frenchville, Osceola Mills, Philipsburg, Winburne 

Clymer Clymer, Indiana 

Coatesville 
Avondale, Coatesville, Downingtown, Eagle, Exton, Glenmoore, Honey Brook, 
Kennett Square, Lenape, Mortonville, Parkesburg, Unionville, West Chester, 
West Grove, Westtown 

Collegeville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, North Wales, 
Phila. Subn. Zone 29, Phila. Subn. Zone 30, Phila. Subn. Zone 31, Phoenixville, 
Pottstown, Royersford, Schwenksville, Souderton 

Connellsville Connellsville, Dawson, Mount Pleasant, Scottdale, Uniontown 

Coudersport Austin, Coudersport, Roulette, Ulysses 

Cresco Cresco, Lords Valley, Mount Pocono, Newfoundland, Stroudsburg 

Cresson Altoona, Cresson, Ebensburg, Hollidaysburg, Portage 

Curwensville Clearfield, Curwensville, Mahaffey 

Danville 
Bloomsburg, Catawissa, Danville, Elysburg, Northumberland, Sunbury, 
Washingtonville 

Dauphin Dauphin, Halifax, Harrisburg Zone 1 

Dawson Connellsville, Dawson, Perryopolis, Scottdale 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Derry Blairsville, Derry, Greensburg, Latrobe  

Donora Belle Vernon, Charleroi, Donora, Elizabeth, Monessen, Monongahela 

Downingtown 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, Honey 
Brook, Lenape, Mortonville, Phila. Subn. Zone 28, Pughtown, West Chester, 
Westtown 

Doylestown Buckingham, Carversville, Doylestown, Dublin, Line Lexington, Phila. Subn. 
Zone 45, Plumsteadville, Wycombe 

Dublin 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, Lansdale, Line 
Lexington, Perkasie, Plumsteadville, Quakertown, Souderton 

DuBois 
Brockway (Windstream), DuBois, Luthersburg (Windstream), Penfield 
(Windstream), Reynoldsville, Sykesville 

Eagle 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, Phila. 
Subn. Zone 28, Phoenixville, Pughtown, Royersford, West Chester 

Easton 
Allentown, Bethlehem, Bloomsbury, NJ (Verizon – NJ), Catasauqua, Easton, 
Hellertown, Nazareth, Phillipsburg, NJ (Verizon – NJ), Riegelsville, 
Springtown, Upper Black Eddy 

East Palestine 
East Palestine, Pa., East Palestine, O. (AT&T), New Waterford, O. (AT&T), 
Rogers, O. (AT&T) 

Ebensburg 
Carrolltown, Colver (Windstream), Cresson, Ebensburg, Nanty-Glo (Verizon 
North), Johnstown (Verizon North) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Eldred 
Bradford, Duke Center (Armstrong North), Eldred, Port Allegheny, Rew, 
Smethport 

Elizabeth 
Clairton, Donora, Elizabeth, Monongahela, Pitb. Subn. Zone 10, Pitb. Subn. 
Zone 11 

Ellwood City 
Beaver Falls, Ellwood City, New Castle, Portersville (CenturyLink), Wampum, 
Zelienople 

Elysburg 
Catawissa, Danville, Elysburg, Kulpmont, Mt. Carmel, Numidia, Shamokin, 
Sunbury 

Endeavor Endeavor, Tidioute, Tionesta 

Exton 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, Lenape, 
Mortonville, Phila. Subn. Zone 28, Pughtown, West Chester, Westtown 

Fairchance 
Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

Farmington Farmington, Uniontown 

Fayette City Belle Vernon, California, Charleroi, Fayette City, Monessen, Perryopolis 

Finleyville Finleyville, McMurray, Monongahela, Pitb. Subn. Zone 11, Pitb. Subn. Zone 12 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Fleetwood 
Fleetwood, Kutztown, Leesport (Frontier Communications -Commonwealth 
Tel.), Oley (Windstream Conestoga), Reading, Topton (The Conestoga Tel. and 
Tel. Co.) 

Frackville 
Ashland, Frackville, Girardville, Mahanoy City, Minersville, Pottsville, Saint 
Clair, Shenandoah 

Freeland Freeland, Hazleton, McAdoo, Weatherly, White Haven  

Frenchville Clearfield, Frenchville, Philipsburg, Snow Shoe, Winburne 

Galeton Galeton 

Girardville Ashland, Frackville, Girardville, Mahanoy City, Shenandoah 

Glen Campbell Barnesboro, Cherry Tree, Glen Campbell 

Glenmoore 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Green Hills 
(Windstream Conestoga), Glenmoore, Honey Brook, Morgantown (The 
Conestoga Tel. and Tel. Co.), Parkesburg, Pughtown, West Chester 

Glenwillard Aliquippa, Ambridge, Glenwillard, Pitb. Subn. Zone 15, Pitb. Subn. Zone 16 

Green Lane 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Pennsburg, 
Perkasie, Quakertown, Schwenksville, Souderton, Sassamansville 
(WindstreamConestoga) 

Greensburg 
Delmont (Windstream), Greensburg, Herminie, Jeannette, Kecksburg (Citizens 
Tel. Co. of Kecksburg), Latrobe, New Alexandria (Windstream), Youngwood 

Greenville 
Greenville, Sharpsville, Sheakleyville (Windstream), Transfer (The Pymatuning 
Ind. Tel. Co.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Grove City 
Blacktown (CenturyLink), Grove City, Harrisville (CenturyLink), Mercer, 
Wesley (Verizon North) 

Halifax 
Dauphin, Elizabethville (Frontier Communications -Commonwealth Tel.), 
Halifax, Harrisburg Zone 1, Millersburg (Frontier Communications -
Commonwealth Tel.) 

Hamburg 
Hamburg, Kempton (Verizon North), Leesport (Frontier Communications -
Commonwealth Tel.), Reading 

Hamlin 
Hamlin, Lake Ariel, Moscow, Newfoundland, Olyphant, Scranton, 
Wallenpaupack 

Harleysville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Line Lexington, 
North Wales, Perkasie, Phila. Subn. Zone 30, Schwenksville, Souderton 

Harrisburg 

           Zone 1 

Dauphin, Halifax, Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon 
North), Hummelstown, Lewisberry (Frontier Communications -Commonwealth 
Tel.), Marysville (CenturyLink), Mechanicsburg, Middletown, Shellsville 
(Verizon North) 

           Zone 2 
Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown 

Hastings Barnesboro, Carrolltown, Hastings, Patton 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange 

Local Calling Area

Unlimited Usage Package Local Calling Areas Include All Stations Bearing the 
Central Office Designations of the Exchanges and Zones Listed.  The incumbent 
local exchange carrier is listed for reference only, herein Verizon Pennsylvania 
LLC unless otherwise noted.

Hawley Hawley, Honesdale, Lords Valley, Newfoundland, Wallenpaupack 

Hazleton 
Conyngham-Drums (Frontier Communications -Commonwealth Tel.), Freeland, 
Hazleton, McAdoo, Nuremburg (Frontier Communications -Commonwealth 
Tel.), Weatherly, White Haven  

Hellertown 
Allentown, Bethlehem, Catasauqua, Easton, Hellertown, Riegelsville, 
Springtown 

Herminie Greensburg, Herminie, Jeannette, Pitb. Subn. Zone 23 

Hollidaysburg Altoona, Cresson, Hollidaysburg 

Homer City Black Lick, Blairsville, Homer City, Indiana 

Honesdale 

Beach Lake (Verizon North), Galilee (Verizon North), Hawley, Honesdale, 
Lake Ariel, Lords Valley, Pleasant Mount (The North-Eastern Pa. Tel.Co.), 
South Canaan (The South Canaan Tel.Co.), Wallenpaupack, Waymart (The 
South Canaan Tel. Co.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Honey Brook 
Coatesville, Downingtown, Glenmoore, Green Hills (Windstream Conestoga), 
Honey Brook, Morgantown (Windstream Conestoga), Parkesburg 

Hookstown 
Aliquippa, Beaver Falls, Chester, W. Va. (Verizon – W. Va.), East Liverpool, 
O. (AT&T), Hookstown, Midland, Rochester, Smiths Ferry 

Houtzdale Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Hummelstown 
Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown, Palmyra, Shellsville (Verizon North) 

Huntingdon 
Alexandria, Huntingdon, Marklesburg (CenturyLink), McConnellstown 
(CenturyLink), Mount Union 

Imperial 
Imperial, McDonald, Murdocksville (Armstrong), Oakdale, Pitb. Subn. Zone 
14, Pitb. Subn. Zone 15 

Indiana 
Black Lick, Blairsville, Clymer, Elderton (Windstream), Homer City, Indiana, 
Marion Center, Parkwood 

Jeannette  
Greensburg, Harrison City (Windstream), Herminie, Jeannette, Pitb. Subn. Zone 
23 

Jermyn Carbondale, Chapman Lake (Verizon North), Jermyn, Olyphant, Scranton 

Jersey Shore 
Avis, Jersey Shore, Lock Haven, Oval (Pennsylvania Tel. Co.), Williamsport, 
Woolrich 

Jim Thorpe Jim Thorpe, Lehighton, Nesquehoning, Weatherly, White Haven  
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5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Kane Kane, Ludlow, Mount Jewett 

Kemblesville 
Avondale, Kemblesville, Kennett Square, Landenberg, Mendenhall, Oxford, 
Unionville, West Grove, Hockessin, DE (Verizon – DE), Newark, DE (Verizon 
– DE) 

Kennett Square 
Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Mortonville, Unionville, West Chester, West Grove, Westtown, 
Hockessin, DE (Verizon – DE), Wilmington, DE (Verizon – DE) 

Kingston 

Center Moreland (Frontier Communications -Commonwealth Tel.), Dallas 
(Frontier Communications -Commonwealth Tel.), Harveys Lake 
(Commonwealth Tel.), Kingston, Mountaintop, Nanticoke, Pittston, Plymouth, 
Trucksville (Frontier Communications -Commonwealth Tel.), Wilkes-Barre, 
Wyoming 

Kulpmont Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 

Kutztown 
Allentown, Fleetwood, Kempton (Verizon North), Kutztown, Reading, Topton 
(Windstreem Conestoga) 

Lake Ariel 
Hamlin, Honesdale, Lake Ariel, Newfoundland, Olyphant, Scranton, South 
Canaan (The South Canaan Tel. Co.), Wallenpaupack, Waymart (The South 
Canaan Tel.Co.) 

Lake Como Lake Como 

Lancaster 

Intercourse (Frontier Comm. Of PA), Lancaster, Landisville, Leola (Frontier 
Comm. Of PA), Lititz (Windstream D&E), Manheim (Windstream D&E), 
Millersville, Mount Joy (CenturyLink), Mountville (CenturyLink), New 
Holland (Frontier Comm. Of PA), Quarryville (Frontier Communications -
Commonwealth Tel.), Rawlinsville (Frontier Communications -Commonwealth 
Tel.), Strasburg 
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5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Landenberg 
Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, Mendenhall, 
Oxford, Unionville, West Chester, West Grove, Westtown, Hockessin, DE 
(Verizon – DE), Newark, DE (Verizon – DE), Wilmington, DE (Verizon – DE) 

Landisville 
Lancaster, Landisville, Lititz (Windstream D&E), Manheim (Windstream 
D&E), Millersville, Mount Joy (CenturyLink), Mountville (CenturyLink), 
Strasburg 

Lansdale Center Point, Harleysville, Lansdale, Line Lexington, North Wales, Souderton 

Latrobe 
Blairsville, Derry, Greensburg, Kecksburg (Citizens Tel. Co. of Kecksburg), 
Latrobe, Ligonier, New Alexandria (Windstream) 

Lebanon 
Annville, Frystown (Verizon North), Hershey (Verizon North), Jonestown 
(Verizon North), Lebanon, Mt. Gretna, Myerstown (Verizon North), Palmyra, 
Schaefferstown (Verizon North) 

Leeper Clarion, Leeper, Marienville 

Lehighton Jim Thorpe, Lehighton, Nesquehoning, Palmerton (Palmerton Tel. Co.) 

Lenape 
Avondale, Coatesville, Downingtown, Exton, Kennett Square, Landenberg, 
Lenape, Mendenhall, Mortonville, Phila. Subn. Zone 10, Phila. Subn. Zone 28, 
Unionville, West Chester, West Grove, Westtown 

Lewistown 
Belleville (CenturyLink), Lewistown, McVeytown, Mifflintown (CenturyLink), 
Port Royal (CenturyLink), Reedsville (CenturyLink) 

Ligonier Latrobe, Ligonier, Stahlstown (Laurel Highland Tel. Co.) 

Line Lexington  
Doylestown, Dublin, Harleysville, Lansdale, Line Lexington, North Wales, 
Perkasie, Phila. Subn. Zone 45, Souderton 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Lock Haven 
Avis, Beech Creek (CenturyLink), Jersey Shore, Lock Haven, Mill Hall 
(CenturyLink), Woolrich 

Lords Valley 
Bushkill, Cresco, Hawley, Honesdale, Lords Valley, Mount Pocono, 
Newfoundland, Stroudsburg, Wallenpaupack 

Lowellville 
Bessemer, Hubbard, O. (AT&T), Lowellville, Lowellville, O. (AT&T), New 
Castle, North Lima, O. (AT&T), Youngstown, O. (AT&T) 

Ludlow Kane, Ludlow 

Mahaffey  Mahaffey, Curwensville 

Mahanoy City 
Frackville, Girardville, Lakewood (Frontier Comm. – Lakewood), Mahanoy 
City, Shenandoah, Tamaqua 

Marchand Marchand, Punxsutawney 

Marienville Leeper, Marienville 

Marion Center Indiana, Marion Center 

Masontown 
Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

McAdoo Freeland, Hazleton, McAdoo, Tamaqua, Weatherly 

McClellandtown Fairchance, Masontown, McClellandtown, Smithfield, Uniontown 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

McDonald 
Burgettstown, Canonsburg, Imperial, McDonald, Midway (Windstream), 
Oakdale, Pitb. Subn. Zone 13 

McMurray Canonsburg, Finleyville, McMurray, Pitb. Subn. Zone 12, Pitb. Subn. Zone 13 

McVeytown Lewistown, McVeytown 

Mechanicsburg 
Dillsburg (Verizon North), Harrisburg Zone 1, Lewisberry (Frontier 
Communications -Commonwealth Tel.), Mechanicsburg 

Mendenhall 
Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, Mendenhall, 
Phila. Subn. Zone 10, Unionville, West Chester, West Grove, Westtown, 
Hockessin, DE (Verizon – DE), Wilmington, DE (Verizon – DE) 

Mercer 
Blacktown (CenturyLink), Fredonia (Windstream), Grove City, Mercer, Sharon, 
Sharpsville, Wesley (Verizon North) 

Middletown 
Elizabethtown (CenturyLink), Harrisburg Zone 1, Harrisburg Zone 2, Hershey 
(Verizon North), Hummelstown, Middletown 

Midland Beaver Falls, Hookstown, Midland, Rochester, Smiths Ferry 

Millersville Lancaster, Landisville, Millersville, Mountville (CenturyLink), Strasburg 

Millheim Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Millville Bloomsburg, Millville, Washingtonville 

Milton 
Lewisburg (Buffalo Valley Tel. Co.), Mifflinburg (Buffalo Valley Tel. Co.), 
Milton, Northumberland, Sunbury, Washingtonville, Watsontown 
(Windstream) 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Morrisville 
Ewing, NJ (Verizon – NJ), Morrisville, Newtown, Phila. Subn. Zone 42, Phila. 
Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ (Verizon – NJ), Yardley 

Minersville 
Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven, Tremont (Frontier Communications -Commonwealth Tel.) 

Monessen Belle Vernon, Charleroi, Donora, Fayette City, Monessen, Monongahela 

Monongahela 
Belle Vernon, Charleroi, Donora, Elizabeth, Finleyville, Monessen, 
Monongahela 

Moosic Moosic, Pittston, Scranton, Taylor, Wyoming 

Mortonville 
Avondale, Coatesville, Downingtown, Exton, Kennett Square, Lenape, 
Mortonville, Parkesburg, Unionville, West Chester, West Grove, Westtown 

Moscow Hamlin, Moscow, Newfoundland, Scranton, Wallenpaupack 

Mountaintop 
Kingston, Mountaintop, Nanticoke, Nuangola (Frontier Communications -
Commonwealth Tel.), Plymouth, Wilkes-Barre 

Mount Carmel Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 

Mount Gretna Annville, Lebanon, Mount Gretna, Palmyra 

Mount Jewett Bradford, Mount Jewett, Kane 

Mount Pleasant 
Connellsville, Greensburg, Kecksburg (Citizens Tel. Co. of Kecksburg), Mount 
Pleasant, Scottdale, Youngwood 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Mount Pocono Cresco, Lords Valley, Mount Pocono, Newfoundland, Stroudsburg 

Mount Union Huntingdon, McConnellstown (CenturyLink), Mount Union 

Nanticoke 
Kingston, Mountaintop, Nanticoke, Nuangola (Frontier Communications -
Commonwealth Tel.), Plymouth, Wilkes-Barre 

Nazareth Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth 

Nesquehoning Jim Thorpe, Lansford (Windstream), Lehighton, Nesquehoning 

New Castle 
Bessemer, Ellwood City, New Bedford (Verizon North), New Castle, New 
Wilmington (Verizon North), Plain Grove (CenturyLink), Princeton (Verizon 
North), Volant (CenturyLink), Wampum 

New Florence Bolivar, Johnstown, New Florence, Seward 

Newfoundland 
Cresco, Hamlin, Hawley, Lake Ariel, Lords Valley, Moscow, Mount Pocono, 
Newfoundland, Wallenpaupack 

New Hope 
Buckingham, Carversville, Doylestown, Lambertville, NJ (Verizon – NJ), New 
Hope, Newtown, Plumsteadville, Wycombe, Yardley 

New Kensington New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

New Philadelphia 
Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, Schuylkill 
Haven, Tamaqua 

New Salem Brownsville, New Salem, Republic, Uniontown 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Newtown Newtown, Phila. Subn. Zone 40, Phila. Subn. Zone 43, Wycombe, Yardley 

Northampton 
Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. Co.), 
Northampton, Slatington 

Northumberland Danville, Milton, Northumberland, Sunbury 

North Wales 
Center Point, Harleysville, Lansdale, Line Lexington, North Wales, Phila. 
Subn. Zone 30, Phila. Subn. Zone 33, Souderton 

Numidia Bloomsburg, Catawissa, Elysburg, Numidia 

Oakdale Imperial, McDonald, Oakdale, Pitb. Subn. Zone 13, Pitb. Subn. Zone 14 

Olyphant 
Carbondale, Chapman Lake (Verizon North), Hamlin, Jermyn, Lake Ariel, 
Olyphant, Scranton, Taylor 

Orwigsburg 
Auburn (Verizon North), Minersville, New Philadelphia, Orwigsburg, 
Pottsville, Saint Clair, Schuylkill Haven 

Osceola Mills Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Oxford 
Avondale, Kemblesville, Kirkwood (Frontier Communications -
Commonwealth Tel.), Landenberg, Oxford, West Grove 

Palmyra 
Annville, Harrisburg Zone 1, Hershey (Verizon North), Hummelstown, 
Lebanon, Mount Gretna, Palmyra 

Paris Burgettstown, Paris, Weirton, W. Va. (Verizon – W. Va.) 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Parkesburg 
Atglen (Frontier Communications -Commonwealth Tel.), Coatesville, Gap 
(Frontier Communications -Commonwealth Tel.), Glenmoore, Honey Brook, 
Mortonville, Parkesburg, West Grove 

Parkwood Indiana, Parkwood 

Patton Altoona, Barnesboro, Carrolltown, Hastings, Patton 

Pennsburg 
Bally (Windstream Conestoga), Green Lane, Pennsburg, Perkasie, Quakertown, 
Sassamansville (Windstream Conestoga), Souderton 

Perkasie 
Bedminster, Doylestown, Dublin, Green Lane, Harleysville, Lansdale, Line 
Lexington, Pennsburg, Perkasie, Plumsteadville, Quakertown, Schwenksville, 
Souderton 

Perryopolis Belle Vernon, Dawson, Fayette City, Perryopolis, Uniontown 

Philipsburg Clearfield, Frenchville, Houtzdale, Osceola Mills, Philipsburg, Winburne 

Phoenixville 
Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 28, Phila. Subn. Zone 
29, Phoenixville, Pughtown, Royersford 

Pittston 
Harding (Frontier Communications -Commonwealth Tel.), Kingston, Moosic, 
Pittston, Scranton, Taylor, Wilkes-Barre, Wyoming 

Plumsteadville 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, Ferndale Frontier 
Communications - (Commonwealth Tel.), Line Lexington, New Hope, 
Perkasie, Plumsteadville, Quakertown 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Plymouth Kingston, Mountaintop, Nanticoke, Plymouth, Wilkes-Barre 

Point Marion 
Cheat Lake (Verizon – W. Va.), Fairchance, Masontown, Point Marion, 
Morgantown, W. Va. (Verizon – W. Va.), Smithfield, Uniontown 

Portage Cresson, Ebensburg, Johnston, Portage, Southfork 

Port Allegany Eldred, Port Allegany, Roulette, Smethport 

Pottstown 
Boyertown (Windstream Conestoga), Collegeville, Douglassville (Windstream 
Conestoga), Phoenixville, Pottstown, Pughtown, Royersford, Sassamansville 
(The Conestoga Tel. and Tel. Co.), Schwenksville 

Pottsville 
Auburn (Verizon North), Frackville, Friedensburg (Verizon North), 
Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, Schuylkill 
Haven, Tamaqua 

Pughtown 
Chester Springs, Downingtown, Eagle, Exton, Glenmoore, Green Hills 
(Windstream Conestoga), Morgantown (The Conestoga Tel. and Tel. Co.), 
Phoenixville, Pottstown, Pughtown, Royersford 

Punxsutawney Big Run, Marchand, Punxsutawney 

Quakertown 
Bedminster, Dublin, Ferndale (Frontier Communications -Commonwealth 
Tel.), Green Lane, Pennsburg, Perkasie, Plumsteadville, Quakertown, 
Souderton, Springtown 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Reading 

Adamstown (Windstream D&E), Bernville (Verizon North), Birdsboro 
(Windstream Conestoga), Fleetwood, Green Hills (Windstream Conestoga), 
Hamburg, Kutztown, Leesport (Frontier Communications -Commonwealth 
Tel.), Morgantown (WindstreamConestoga), Oley (WindstreamConestoga), 
Reading, Robesonia (Verizon North), Topton (Windstream Conestoga), 
Womelsdorf (Verizon North), Yellow House (Windstream Conestoga) 

Renovo  Renovo 

Republic Brownsville, New Salem, Republic, Uniontown 

Rew 
Bradford, Duke Center (Armstrong North), Eldred, Limestone, NY (Verizon – 
NY), Rew, Smethport 

Reynoldsville DuBois, Reynoldsville, Sykesville 

Riegelsville 

Allentown, Bethlehem, Catasauqua, Easton, Ferndale (Frontier 
Communications -Commonwealth Tel.), Hellertown, Milford, NJ (Verizon – 
NJ), Phillipsburg, NJ (Verizon – NJ), Riegelsville, Springtown, Upper Black 
Eddy 

Rochester Aliquippa, Ambridge, Baden, Beaver Falls, Hookstown, Midland, Rochester 

Roulette Coudersport, Port Allegany, Roulette 

Royersford 
Center Point, Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 29, Phila. 
Subn. Zone 30, Phoenixville, Pottstown, Pughtown, Royersford, Schwenksville 

Russell Russell, Sugar Grove, Warren, Youngsville 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Saint Clair 
Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven 

Saxton Hopewell (CenturyLink), Saxton 

Schuylkill Haven 
Auburn (Verizon North), Friedensburg (Verizon North), Minersville, New 
Philadelphia, Orwigsburg, Pottsville, Saint Clair, Schuylkill Haven 

Schwenksville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Perkasie, Phila. 
Subn. Zone 30, Pottstown, Royersford, Sassamansville (Windstream 
Conestoga), Schwenksville, Souderton 

Scottdale Connellsville, Dawson, Mount Pleasant, Scottdale 

Scranton 

Clarks Summit (Frontier Communications -Commonwealth Tel.), Dalton 
(Frontier Communications -Commonwealth Tel.), Factoryville (Frontier 
Communications -Commonwealth Tel.), Hamlin, Jermyn, Lake Ariel, Lake 
Winola (Frontier Communications -Commonwealth Tel.), Moosic, Moscow, 
Olyphant, Pittston, Scranton, Taylor, Wyoming 

Shamokin 
Elysburg, Kulpmont, Mount Carmel, Shamokin, Sunbury, Trevorton (TDS – 
Mahanoy and Mahantango Tel. Co.) 

Sharon 
Mercer, Sharon, O. (AT&T), Sharon, PA, Sharpsville, Transfer (The 
Pymatuning Ind. Tel. Co.), West Middlesex 

Sharpsville 
Greenville, Mercer, Sharon, O. (AT&T), Sharon, PA, Sharpsville, Transfer 
(The Pymatuning Ind. Tel. Co.), West Middlesex 

Shenandoah 
Ashland, Frackville, Girardsville, Mahanoy City, Ringtown (Frontier 
Communications -Commonwealth Tel.), Shenandoah 

Slatington 
Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. Co.), New 
Tripoli (Verizon North), Northampton, Slatington 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Smethport Bradford, Eldred, Port Allegany, Rew, Smethport 

Smithfield 
Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

Smiths Ferry 
Chester, W. Va. (Verizon – W. Va.), East Liverpool, O. (AT&T&), 
Hookstown, Midland, Rochester, Smiths Ferry 

Smock Brownsville, Smock, Uniontown 

Snow Shoe Bellefonte, Frenchville, Snow Shoe 

Souderton 
Center Point, Collegeville, Doylestown, Dublin, Green Lane, Harleysville, 
Lansdale, Line Lexington, North Wales, Pennsburg, Perkasie, Quakertown, 
Schwenksville, Souderton 

Springdale 
New Kensington, Pitb. Subn. Zone 19, Pitb. Subn. Zone 20, Springdale, 
Tarentum 

Spring Mills Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Springtown 
Allentown, Bethlehem, Catasauqua, Easton, Ferndale (Commonwealth Tel.), 
Hellertown, Milford, NJ (Verizon – NJ), Quakertown, Riegelsville, 
Springtown, Upper Black Eddy 

State College 
Bellefonte, Boalsburg, Centre Hall, Port Matilda (Windstream), Spring Mills, 
State College 

Strasburg 

Gap (Frontier Communications -Commonwealth Tel.), Intercourse (Frontier 
Comm. Of PA), Lancaster, Landisville, Millersville, Quarryville (Frontier 
Communications -Commonwealth Tel.), Rawlinsville (Frontier 
Communications -Commonwealth Tel.), Strasburg 

Stroudsburg 
Bushkill, Cresco, Lords Valley, Mount Pocono, Saylorsburg (Frontier 
Communications -Commonwealth Tel.), Stroudsburg, Stroudsburg, NJ 
(Verizon – NJ) 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 1 
Original Page 78 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211

SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Sugar Grove Russell, Sugar Grove, Warren, Youngsville 

Sunbury 
Danville, Elysburg, Milton, Northumberland, Selinsgrove (Verizon North), 
Shamokin, Sunbury 

Sykesville DuBois, Luthersburg (Windstream), Reynoldsville, Sykesville 

Tamaqua 
Lakewood (Frontier Comm. – Lakewood), Lansford (Windstream), Mahanoy 
City, McAdoo, New Philadelphia, Pottsville, Tamaqua 

Tarentum New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

Taylor Moosic, Olyphant, Pittston, Scranton, Taylor, Wyoming 

Tidioute Endeavor, Tidioute, Tionesta, Warren 

Tyrone Altoona, Bellwood, Tyrone, Warriors Mark (Windstream) 

Tionesta Endeavor, Tidioute, Tionesta 

Ulysses  Coudersport, Ulysses 

Uniontown 
Brownsville, Connellsville, Fairchance, Farmington, Masontown, 
McClellandtown, New Salem, Point Marion, Republic, Smithfield, Smock, 
Uniontown 

Unionville 
Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Mortonville, Unionville, West Chester, West Grove, Westtown 

Upper Black Eddy 

Easton, Ferndale (Frontier Communications -Commonwealth Tel.), 
Frenchtown, NJ (Verizon – NJ), Milford, NJ (Verizon – NJ), Riegelsville, 
Springtown, Uhlerstown (Frontier Communications -Commonwealth Tel.), 
Upper Black Eddy 
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5.2 Calling Areas  

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

Wallenpaupack 
Hamlin, Hawley, Honesdale, Lake Ariel, Lords Valley, Moscow, 
Newfoundland, Wallenpaupack 

Wampum Beaver Falls, Ellwood City, New Castle, Wampum 

Warren Russell, Sheffield (Windstream), Sugar Grove, Tidioute, Warren, Youngsville 

Washington 
Avella, Buffalo (Verizon North), Canonsburg, Claysville, Hickory (Hickory 
Tel. Co.), McMurray, Taylorstown (Verizon North), Washington, West 
Alexander 

Washingtonville 
Bloomsburg, Danville, Millville, Milton, Turbotville (Windstream), 
Washingtonville 

Weatherly Freeland, Hazleton, Jim Thorpe, McAdoo, Weatherly, White Haven 

West Alexander Claysville, Washington, West Alexander 

West Chester 
Downingtown, Exton, Lenape, Mendenhall, Mortonville, Phila. Subn. Zone 28, 
West Chester, Westtown 

West Grove 
Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Mortonville, Oxford, Parkesburg, Unionville, West Chester, West 
Grove, Westtown, Hockessin, DE (Verizon – DE) 

West Middlesex Sharon, Sharon, O. (AT&T), Sharpsville, West Middlesex 

West Newton Belle Vernon, West Newton, Yukon (Yukon-Waltz Tel. Co.) 

Westtown Lenape, Phila. Subn. Zone 10, Mendenhall, West Chester, Westtown 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.1.A Verizon Pennsylvania LLC (continued) 

Originating Exchange Local Calling Area

White Haven Freeland, Hazleton, Jim Thorpe, Weatherly, White Haven 

Wilkes-Barre 

Center Moreland (Frontier Communications -Commonwealth Tel.), Dallas 
(Frontier Communications -Commonwealth Tel.), Harveys Lake (Frontier 
Communications -Commonwealth Tel.), Kingston, Mountaintop, Nanticoke, 
Nuangola (Frontier Communications -Commonwealth Tel.), Pittston, 
Plymouth, Trucksville (Frontier Communications -Commonwealth Tel.), 
Wilkes-Barre, Wyoming 

Williamsport 
Jersey Shore, Loyalsock (Verizon North), Oval (Pennsylvania Tel. Co.), Trout 
Run (Verizon North), Williamsport 

Winburne Clearfield, Frenchville, Philipsburg, Winburne 

Woolrich Avis, Jersey Shore, Lock Haven, Woolrich 

Wycombe 
Buckingham, Doylestown, New Hope, Newtown, Phila. Subn. Zone 40, Phila. 
Subn. Zone 45, Wycombe 

Wyoming Kingston, Moosic, Pittston, Scranton, Taylor, Wilkes-Barre, Wyoming 

Yardley 
Ewing, NJ (Verizon – NJ), Morrisville, New Hope, Newtown, Phila. Subn. 
Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ (Verizon – 
NJ), Wycombe, Yardley 

Youngsville Russell, Sugar Grove, Warren, Youngsville 

Youngwood Greensburg, Mount Pleasant, Youngwood 

Zelienople 
Beaver Falls, Criders Corners (North Pitt. Tel. Co.), Ellwood City, Evans City 
(CenturyLink), Zelienople 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.2 Verizon Pennsylvania – Philadelphia Local 

Originating Exchange Local Calling Area

Philadelphia Zone 1 

Central Office Districts: 

   Baldwin, Poplar, Regent,   
   Locust, Market, Dewey,  
   Pennypacker  

Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4 

Philadelphia Zone 2 

Central Office Districts: 

   City-West, Overbrook,  
   Eastwick, Saratoga,    
   University City 

Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. Zone 14, 
Phila. Sub. Zone 17, Phila. Sub. Zone 21, Phila. Sub. Zone 23, Phila. Sub. Zone. 
24 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.2 Verizon Pennsylvania – Philadelphia Local (continued) 

Originating Exchange Local Calling Area

Philadelphia Zone 3 

Central Office Districts: 

   Oak Lane, Chestnut Hill,  
   Manayunk,  
   Germantown,  
   Davenport (Logan) 

Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. Zone 23, 
Phila. Sub. Zone 31, Phila. Sub. Zone 32, Phila. Sub. Zone 34 

Philadelphia Zone 4 

Central Office Districts: 

   Fox Chase, Toresdale,  
   Bustleton, Frankford,  
   Mayfair 

Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. Zone 34, 
Phila. Sub. Zone 37, Phila. Sub. Zone 40, Phila. Sub. Zone 41 
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5.2 Calling Areas (continued) 

5.2.3 Verizon Pennsylvania – Philadelphia Suburban 

Originating Exchange Local Calling Area

Chester Heights (Phil. Suburban 
Zone 10) 

Chester, Chester Heights, Holly Oak, DE (Verizon – DE), Lenape, Media, 
Mendenhall, West Chester, Westtown, Wilmington, DE (Verizon – DE) 

Chester (Phil. Suburban Zone 11) 
Chester, Chester Heights, Darby-Ridley Park-Sharon Hill, Holly Oak, DE 
(Verizon – DE), Media, Swarthmore 

Media (Phil. Suburban Zone 12) Broomall-Newtown Square, Chester, Chester Heights, Media, Swarthmore 

Swarthmore (Phil. Suburban Zone 
13) 

Broomall-Newtown Square, Chester, Darby-Ridley Park-Sharon Hill, 
Havertown-Manoa, Media, Swarthmore, Upper Darby 

Darby-Ridley Park-Sharon Hill (Phil. 
Suburban Zone 14) 

Chester, Darby-Ridley Park-Sharon Hill, Phila. Zone 2, Swarthmore, 
Upper Darby 

Upper Darby (Phil. Suburban Zone 
17) 

Darby-Ridley Park-Sharon Hill, Havertown-Manoa, Phila. Zone 2, 
Swarthmore, Upper Darby 

Havertown-Manoa (Phil. Suburban 
Zone 21) 

Ardmore, Broomall-Newtown Square, Havertown-Manoa, Phila. Zone 2, 
Swarthmore, Upper Darby 

Broomall-Newtown Square (Phil. 
Suburban Zone 22) 

Ardmore, Broomall-Newtown Square, Bryn Mawr, Havertown-Manoa, 
Media, Paoli-Malvern-Berwyn, Swarthmore, Wayne 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.3 Verizon Pennsylvania – Philadelphia Suburban (continued) 

Originating Exchange Local Calling Area

Cynwyd-Narberth (Phil. Suburban 
Zone 23) 

Ardmore, Bryn Mawr, Cynwyd-Narberth, Phila. Zone 2, Phila. Zone 3 

Ardmore (Phil. Suburban Zone 24) 
Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, Cynwyd-
Narberth, Havertown-Manoa, Phila. Zone 2, Wayne 

Bryn Mawr (Phil. Suburban Zone 25) 
Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, Cynwyd-
Narberth, Wayne 

Wayne (Phil. Suburban Zone 26) 
Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, Norristown, 
Paoli-Malvern-Berwyn, Valley Forge, Wayne 

Paoli-Malvern-Berwyn (Phil. 
Suburban Zone 28) 

Broomall-Newtown Square, Chester Springs, Downingtown, Eagle, Exton, 
Lenape, Paoli-Malvern-Berwyn, Phoenixville, Valley Forge, Wayne, West 
Chester, Westtown 

Valley Forge (Phil. Suburban Zone 
29) 

Collegeville, Norristown, Paoli-Malvern-Berwyn, Phoenixville, Royersford, 
Valley Forge, Wayne 

Norristown (Phil. Suburban Zone 30) 
Ambler, Center Point, Collegeville, Conshohocken, Harleysville, Lansdale, 
Norristown, North Wales, Phoenixville, Royersford, Schwenksville, Valley Forge, 
Wayne 

Conshohocken (Phil. Suburban Zone 
31) 

Ambler, Ardmore, Bryn Mawr, Center Point, Collegeville, Conshohocken, 
Flourtown, Norristown, Phila. Zone 3, Wayne 

Flourtown (Phil. Suburban Zone 32) 
Ambler, Cheltenham-Elkins Park-Jenkintown, Conshohocken, Flourtown, Phila. 
Zone 3 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.3 Verizon Pennsylvania – Philadelphia Suburban (continued) 

Originating Exchange Local Calling Area 

Ambler (Phil. Suburban Zone 33) 
Ambler, Cheltenham-Elkins Park-Jenkintown, Conshohocken, Flourtown, 
Hatboro, Norristown, North Wales, Warrington, Willow Grove 

Cheltenham-Elkins Park-Jenkintown 
(Phil. Suburban Zone 34) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown, Flourtown, 
Hatboro, North Wales, Phila. Zone 3, Phila. Zone 4, Willow Grove 

Bethayres-Huntingdon (Phil. 
Suburban Zone 37) 

Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown, Feasterville-
Churchville, Hatboro, Phila. Zone 4, Warrington, Willow Grove 

Willow Grove (Phil. Suburban Zone 
38) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown, 
Feasterville-Churchville, Hatboro, Warrington, Willow Grove 

Hatboro (Phil. Suburban Zone 39) 
Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown, 
Feasterville-Churchville, Hatboro, Warrington, Willow Grove 

Feasterville-Churchville (Phil. 
Suburban Zone 40) 

Bethayres-Huntingdon, Eddington-Cornwells Heights, Feasterville-Churchville, 
Hatboro, Langhorne, Newtown, Phila. Zone 4, Warrington, Willow Grove, 
Wycombe 

Eddington-Cornwells Heights (Phil. 
Suburban Zone 41) 

Bristol, Eddington-Cornwells Heights, Feasterville-Churchville, Langhorne, Phila. 
Zone 4 

Bristol (Phil. Suburban Zone 42) 
Bristol, Eddington-Cornwells Heights, Langhorne, Levittown, Morrisville, 
Yardley 

Langhorne (Phil. Suburban Zone 43) 
Bristol, Eddington-Cornwells Heights, Feasterville-Churchville, Langhorne, 
Levittown, Morrisville, Newtown, Yardley 

Levittown (Phil. Suburban Zone 44) Bristol, Langhorne, Levittown, Morrisville, Newtown, Yardley 

Warrington (Phil. Suburban Zone 45) 
Ambler, Bethayres-Huntingdon, Buckingham, Doylestown, Feasterville-
Churchville, Hatboro, Line Lexington, Warrington, Willow Grove, Wycombe 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.4 Verizon Pennsylvania – Pittsburgh Local 

Originating Exchange Local Calling Area 

Bellevue (Includes West View) 
Bellevue, Braddock, Carrick, Coraopolis, Crafton, East Liberty, 
Homestead, Millvale, Perrysville, Pittsburgh 

Braddock (Includes Wilkinsburg) 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
Millvale, Monroeville, Penn Hills, Pittsburgh 

Carrick (Includes Mt. Lebanon) 
Bellevue, Bethel Park, Braddock, Bridgeville, Carnegie, Carrick, 
Crafton, East Liberty, Homestead, Millvale, Pittsburgh, Pleasant Hills 

Crafton (Includes McKees Rocks) 
Bellevue, Braddock, Carnegie, Carrick, Coraopolis, Crafton, East 
Liberty, Homestead, Millvale, Pittsburgh 

East Liberty 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox Chapel, 
Homestead, Millvale, Oakmont, Pittsburgh 

Homestead 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
McKeesport, Millvale, Pittsburgh, Pleasant Hills 

Millvale (Includes Sharpsburg) 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox Chapel, 
Glenshaw, Homestead, Millvale, Oakmont, Pittsburgh 

Pittsburgh 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
Millvale, Pittsburgh 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.5 Verizon Pennsylvania – Pittsburgh Suburban 

Originating Exchange Local Calling Area

Bethel Park (Pitt. Sub. 12) 
Bethel Park, Bridgeville, Carrick, Finleyville, McMurray, Pleasant 
Hills  

Bridgeville (Pitt. Sub. 13) 
Bethel Park, Bridgeville, Canonsburg, Carnegie, Carrick, McDonald, 
McMurray, Oakdale 

Carnegie (Pitt. Sub. 14) Bridgeville, Carnegie, Carrick, Coraopolis, Crafton, Imperial, Oakdale 

Coraopolis (Pitt. Sub. 15) 
Coraopolis, Carnegie, Sewickley, Bellevue, West View, Crafton, 
McKees Rocks, Ambridge, Glenwillard, Imperial 

Fox Chapel (Includes Dorseyville) (Pitt. 
Sub. 19) 

East Liberty, Fox Chapel, Glenshaw, Millvale, Oakmont, Springdale 

Glenshaw (Pitt. Sub. 18) Fox Chapel, Glenshaw, Millvale, Perrysville 

Irwin (Pitt. Sub. 23) 
Irwin, McKees Rocks, Monroeville, Greensburg, Harrison City 
(Windstream), Hermine, Jeannette 

McKeesport (Pitt. Sub. 10) 
McKeesport, Pleasant Hills, Bethel Park, Monroeville, Irwin, Clairton, 
Elizabeth, Homestead 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.5 Verizon Pennsylvania – Pittsburgh Suburban (continued) 

Originating Exchange Local Calling Area

Monroeville (Includes Turtle Creek) 
(Pitt. Sub. 22) 

Braddock, Export, Harrison City, Irwin, McKeesport, Monroeville, 
Penn Hills 

Oakmont (Pitt. Sub. 20) 
East Liberty, Fox Chapel, Millvale, New Kensington, Oakmont, Penn 
Hills, Springdale, Tarentum 

Penn Hills (Pitt. Sub. 21) Braddock, Export, Monroeville, Oakmont Penn Hills 

Perrysville (Pitt. Sub. 17) Bellevue, Glenshaw, Perrysville, Wexford 

Pleasant Hills (Pitt. Sub. 11) 
Bethel Park, Carrick, Clairton, Elizabeth, Homestead, McKeesport, 
Pleasant Hills 

Sewickley (Pitt. Sub. 16) Sewickley, Coraopolis, Ambridge, Aliquippa, Glenwillard 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company 

Originating Exchange Local Calling Areas

  LOCAL SERVICE AREAS                                                                                                 
 An "*" next to exchange in Local Service Area indicates a one-way EAS route; all others are two-way 

Atglen Atglen, Gap, Parkesburg (Verizon PA) 

Bangor Bangor, Belvidere, Easton* (Verizon PA), Pen Argyl, Portland, Saylorsburg 

Belvidere 
Bangor, Belvidere, Belvidere, NJ (CenturyLink), Easton* (Verizon PA), 
Hope, NJ (CenturyLink), Oxford, NJ (CenturyLink), Pen Argyl 

Benton Benton, Huntington Mills, Orangeville 

Blossburg Blossburg, Covington, Liberty, Mansfield, Wellsboro* 

Brooklyn Brooklyn, Montrose, Nicholson, Springville 

Center Moreland 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston (Verizon PA), 
Lake Winola, Noxen, Pittston* (Verizon PA), Trucksville, Tunkhannock, 
Wilkes-Barre (Verizon PA), Wyoming* (Verizon PA) 

Clarks Summit Clarks Summit, Dalton, Factoryville, Lake Winola, Scranton (Verizon PA) 

 (Conyngham-Drums Conyngham, Hazleton (Verizon PA), Nuremberg, Wapwallopen 

Coopersburg 
Allentown (Verizon PA), Bethlehem (Verizon PA), Coopersburg, Emmaus* 
(Verizon North), Quakertown* (Verizon PA) 

Covington Blossburg, Covington, Liberty, Mansfield, Wellsboro* 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas

Dallas 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston (Verizon PA), 
Noxen, Sweet Valley, Trucksville, Wilkes-Barre (Verizon PA) 

Dalton 
Clarks Summit, Dalton, Factoryville, Lake Winola, Nicholson, Scranton 
(Verizon PA) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas

Dallas 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston (Verizon PA), 
Noxen, Sweet Valley, Trucksville, Wilkes-Barre (Verizon PA) 

Dalton 
Clarks Summit, Dalton, Factoryville, Lake Winola, Nicholson, Scranton 
(Verizon PA) 

Dushore Dushore, Estella, Laporte, New Albany 

Eagles Mere Eagles Mere, Estella, Laporte, Muncy Valley 

Estella Dushore, Eagles Mere, Estella, Laporte 

Elizabethville Elizabethville, Gratz, Halifax (Verizon PA), Lykens, Millersburg 

Factoryville 
Clarks Summit, Clifford (North Eastern), Dalton, Factoryville, Lake Winola, 
Nicholson, Scranton (Verizon PA), Tunkhannock 

Ferndale 

Bedminster (Verizon PA), Doylestown* (Verizon PA), Ferndale, Milford, 
NJ (Verizon NJ), Plumsteadville (Verizon PA), Quakertown (Verizon PA), 
Reigelsville (Verizon PA), Springtown (Verizon PA), Uhlerstown, Upper 
Black Eddy (Verizon PA) 

Gap 
Atglen, Gap, Intercourse (Frontier PA), Kirkwood, Parkesburg (Verizon 
PA), Quarryville, Strasburg (Verizon PA), Lancaster* (Verizon PA) 

Gratz Elizabethville, Gratz, Lykens, Tower City, Valley View 

Hallstead Hallstead, Lawsville, New Milford (North Eastern), Susquehanna 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas 

Harding 
Center Moreland, Clarks Summit*, Dallas, Harding, Pittston (Verizon PA), 
Scranton* (Verizon PA), Trucksville, Tunkhannock*, Wilkes-Barre* 
(Verizon PA) 

Harveys Lake 
Center Moreland, Dallas, Harveys Lake, Kingston (Verizon PA) Noxen, 
Sweet Valley, Trucksville, Wilkes-Barre* (Verizon PA) 

Hensel Hensel, Kirkwood, Lancaster* (Verizon PA), Quarryville, Rawlinsville 

Huntington Mills Benton, Huntington Mills, Muhlenburg, Shickshinny 

Kirkwood 
Gap, Hensel, Kirkwood, Lancaster* (Verizon PA), Oxford (Verizon PA), 
Quarryville 

Laceyville Laceyville, Mehoopany, Tunckhannock*, Wyalusing 

Lake Winola 
Center Moreland, Clarks Summit, Dalton, Factoryville, Winola, Nicholson, 
Scranton (Verizon PA), Tunkhannock 

Laporte Dushore, Eagles Mere, Estella, Laporte, Muncy Valley, New Albany 

Lawrenceville Elkland (Verizon North), Lawrenceville, Tioga 

Lawsville Hallstead, Lawsville, Montrose, Rush, St. Joseph 

Leesport 
Fleetwood (Verizon PA), Hamburg (Verizon PA), Leesport, Reading 
(Verizon PA) 

Leraysville LeRaysville, Rome, Rush, Towanda, Warren Center 

Lewisberry Harrisburg (Zone1) (Verizon PA), Lewisberry, Mechanicsburg (Verizon PA) 

Liberty Blossburg, Liberty, Morris 

Lykens Elizabethville, Gratz, Lykens, Tower City, Valley View 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange 

                                              Local Calling Areas

Unlimited Usage Package Local Calling Areas Include All Stations Bearing 
the Central Office Designations of the Exchanges.  The incumbent local 
exchange carrier is listed for reference only, herein FRONTIER 
COMMONWEALTH TELEPHONE COMPANY unless otherwise noted.

Lawrenceville Elkland (Verizon North), Lawrenceville, Tioga 

Lawsville Hallstead, Lawsville, Montrose, Rush, St. Joseph 

Leesport 
Fleetwood (Verizon PA), Hamburg (Verizon PA), Leesport, Reading 
(Verizon PA) 

Leraysville LeRaysville, Rome, Rush, Towanda, Warren Center 

Lewisberry Harrisburg (Zone1) (Verizon PA), Lewisberry, Mechanicsburg (Verizon PA) 

Liberty Blossburg, Liberty, Morris 

Lykens Elizabethville, Gratz, Lykens, Tower City, Valley View 

Mansfield Blossburg, Covington, Mansfield, Roseville (North Penn), Tioga, Wellsboro 

Mehoopany Laceyville, Mehoopany, Tunkhannock 

Middlebury Center Middlebury Center, Tioga, Wellsboro 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas 

Mansfield Blossburg, Covington, Mansfield, Roseville (North Penn), Tioga, Wellsboro 

Mehoopany Laceyville, Mehoopany, Tunkhannock 

Middlebury Center Middlebury Center, Tioga, Wellsboro 

Millersburg Elizabethville, Halifax (Verizon PA), Millersburg 

Montrose Brooklyn, Lawsville, Montrose, Rush, St. Joseph, Springville 

Morris Liberty, Morris, Wellsboro 

Muhlenburg 
Huntingdon Mills, Muhlenburg, Nanticoke* (Verizon PA), Shickshinny, 
Sweet Valley, Wilkes-Barre* (Verizon PA) 

Muncy Valley Eagles Mere, Hughesville* (Windstream), Laporte, Muncy Valley 

New Albany Dushore, Laporte, New Albany, Towanda, Wyalusing 

Nicholson 
Brooklyn, Dalton, Factoryville, Lake Winola, Nicholson, Springville, 
Tunkhannock* 

Noxen 
Centermoreland, Dallas, Harveys Lake, Noxen, Sweet Valley, Trucksville, 
Tunkhannock 

Nuangola 
Mountaintop (Verizon PA), Nanticoke (Verizon PA), Nuangola, 
Shickshinny, Wapwallopen, Wilkes-Barre (Verizon PA) 

Nuremberg Conyngham, Hazleton (Verizon PA), Nuremberg, Ringtown 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas 

Orangeville Benton, Berwick* (Verizon PA), Bloomsburg (Verizon PA), Orangeville 

Pen Argyl 
Bangor, Belvidere, Easton* (Verizon PA), Nazareth* (Verizon PA), Pen 
Argyl, Saylorsburg 

Pocono Lake 
Mount Pocono* (Verizon PA), Pocono Lake, Stroudsburg* (Verizon PA), 
White Haven* (Verizon PA) 

Portland Bangor, Columbia, NJ (West Jersey), Portland, Stroudsburg* (Verizon PA) 

Quarryville 
Gap, Hensel, Kirkwood, Lancaster (Verizon PA), Quarryville, Rawlinsville, 
Strasburg (Verizon PA) 

Rawlinsville 
Hensel, Lancaster (Verizon PA), Millersville* (Verizon PA), Quarryville, 
Rawlinsville, Strasburg (Verizon PA) 

Ringtown Nuremberg, Ringtown, Shenandoah (Verizon PA) 

Rome 
LeRaysville, Nichols, NY (NY Tel), Rome, Sayre* (Verizon North), 
Towanda, Ulster, Warren Center 

Rush Lawsville, LeRaysville, Montrose, Rush, Springville, St. Joseph 

St. Joseph Lawsville, Montrose, Rush, St. Joseph, Warren Center 

Saylorsburg Bangor, Pen Argyl, Saylorsburg, Stroudsburg (Verizon PA) 



NGA 911, L.L.C. Pa. PUC Tariff No. 1 
Original Page 96 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas

Shickshinny 
Berwick (Verizon PA), Huntington Mills, Muhlenburg, Nanticoke* (Verizon 
PA), Nuangola, Shickshinny, Wapwallopen, Wilkes-Barre* (Verizon PA) 

Springville Brooklyn, Montrose, Nicholson, Rush, Springville, Tunkhannock* 

Susquehanna 
Hallstead (North Eastern), Jackson (North Eastern), Susquehanna, 
Thompson (North Eastern) 

Sweet Valley 
Dallas, Harveys Lake, Kingston* (Verizon PA), Muhlenburg, Noxen, Sweet 
Valley, Trucksville, Wilkes-Barre (Verizon PA) 

Tioga Lawrenceville, Mansfield, Middlebury Center, Tioga, Wellsboro* 

Towanda 
LeRaysville, Leroy (Canton), New Albany, Rome, Towanda, Troy, Ulster, 
Wyalusing 

Tower City Gratz, Lykens, Tower City, Tremont, Valley View 

Tremont 
Minersville (Verizon PA), Pine Grove (Verizon North), Pottsville* (Verizon 
PA), Tower City, Tremont, Valley View 

Troy Canton (Canton), Leroy (Canton), Towanda, Troy 

Trucksville 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston (Verizon PA), 
Noxen, Sweet Valley, Trucksville, Wilkes-Barre (Verizon PA) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.6 Frontier Commonwealth Telephone Company (continued) 

Originating Exchange Local Calling Areas

Tunkhannock 
Centermoreland, Factoryville, Lake Winola, Mehoopany, Noxen, 
Tunkhannock 

Uhlerstown 
Doylestown* (Verizon), Ferndale, Frenchtown, NJ (CenturyLink), 
Plumsteadville* (Verizon), Uhlerstown, Upper Black Eddy (Verizon PA) 

Ulster Rome, Sayre* (Verizon North), Towanda, Ulster 

Valley View Gratz, Lykens, Tower City, Tremont, Valley View 

Wapwallopen Berwick (Verizon PA), Conyngham, Nuangola, Shickshinny, Wapwallopen 

Warren Center LeRaysville, Nichols, NY (NY Tel), Rome, St. Joseph, Warren Center 

Wellsboro Mansfield, Middlebury Center, Morris, Wellsboro 

Wyalusing Laceyville, New Albany, Towanda, Wyalusing 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.7 Frontier Communications of Breezewood 

Originating Exchange Local Calling Area

Breezewood Breezewood, Everett (CenturyLink), New Grenada  

Needmore Hancock, Md. (Verizon Md.), Needmore, Warfordsburg 

New Grenada New Grenada, Breezewood 

Warfordsburg Needmore, Hancock, Md. (Verizon Md.), Warfordsburg 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.8 Frontier Communications of Canton, Inc. 

Originating Exchange Local Calling Area

Canton Canton, Leroy, Troy (Frontier Communications -Commonwealth Tel 
Co.) 

Leroy Canton, Leroy, Troy (Frontier Communications -Commonwealth Tel 
Co.), Towanda (Frontier Communications -Commonwealth Tel Co.) 

5.2.9 Frontier Communications of Lakewood, LLC 

Originating Exchange Local Calling Area 

Lakewood Lakewood, Mahanoy City (Verizon), Tamaqua (Verizon) 

5.2.10 Frontier Communications of Oswayo River, LLC  

Originating Exchange Local Calling Area 

Genessee Coudersport, Genessee, Millport, Shinglehouse, Ullysses 

Millport Coudersport, Genesee, Millport, Shinglehouse 

Shinglehouse Coudersport, Genesee, Millport, Shinglehouse 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.11 Frontier Communications of Pennsylvania, LLC 

Exchange Local Calling Area

Intercourse Intercourse, Gap (Frontier Communications -Commonwealth), Lancaster 
(Verizon), Leola, New Holland, Strasburg (Verizon), Terre Hill 

Leola Akron (Windstream D&E), Ephrata (Windstream D&E), Intercourse, 
Lancaster (Verizon), Leola, Lititz (Windstream D&E), New Holland, Terre 
Hill 

New Holland Akron (Windstream D&E), Ephrata (Windstream D&E), Intercourse, 
Lancaster (Verizon), Leola, New Holland, Terre Hill  

Terre Hill Adamstown (Windstream D&E), Akron (Windstream D&E), Denver 
(Windstream D&E), Ephrata (Windstream D&E), Green Hills (Frontier CTT), 
Intercourse, Leola, Morgantown (Frontier CTT), New Holland, Terre Hill 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.12 Armstrong Telephone Company - North 

 Originating Exchange Local Calling Area 

Duke Center Bradford (Verizon Pennsylvania LLC), Duke Center, Eldred (Verizon 

Pennsylvania LLC), Rew (Verizon Pennsylvania LLC) 

5.2.13 Armstrong Telephone Company - Pennsylvania 

Originating Exchange Local Calling Area 

Murdocksville Murdocksvilee 

5.2.14 Bentleyville Telephone Company d/b/a Fairpoint 

Originating Exchange Local Calling Area 

Bentleyville Beallsville (Windstream), Bentleyville, Centerville (Windstream), 

Marianna (Marianna Scenery Hill), Scenery Hill (Marianna Scenery 

Hill) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.15 Windstream Buffalo Valley, Inc.  

Originating Exchange Local Calling Area

Lewisburg Lewisburg, Mifflinburg, Milton (Verizon)

Mifflinburg Lewisburg, Mifflinburg, Milton (Verizon)

5.2.16 Citizens Telecommunications Company of New York, Inc. d/b/a Frontier Communications of 

New York

Originating Exchange Local Calling Area

Little Meadows Appalachin (New York), Endicott (New York Verizon), Owego (New 

York Verizon), Little Meadows

Quaker Lake Binghamton (New York Verizon), Hawleytown (New York), Quaker 

Lake

5.2.17 Citizens Telephone Company of Kecksburg

Originating Exchange Local Calling Area

Kecksburg Greensburg (Verizon Pennsylvania LLC), Kecksburg, Latrobe 
(Verizon Pennsylvania LLC), Mt. Pleasant (Verizon 
Pennsylvania LLC)
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.18 Windstream Conestoga, Inc. 

Originating Exchange Local Calling Area

Bally Allentown (Verizon), Bally, Boyertown, Oley, Pennsburg
(Verizon), Pottstown (Verizon), Sassamansville, Topton, Yellow 
House

Birdsboro Birdsboro, Douglassville, Green Hills, Morgantown, Oley, 
Pottstown (Verizon), Reading (Verizon), Yellow House

Boyertown Boyertown, Bally, Douglassville, Oley, Pottstown (Verizon), 
Reading (Verizon), Sassamansville, Yellow House

Douglassville Birdsboro, Boyertown, Douglassville, Green Hills, Morgantown, Oley, 
Pottstown (Verizon), Reading (Verizon), Yellow House

Green Hills Birdsboro, Douglassville, Glenmoore (Verizon), Green Hills, 
Honeybrook (Verizon), Morgantown, Oley, Pughtown (Verizon), 
Reading (Verizon), Terre Hill (Frontier – PA), Yellow House
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.18 Windstream Conestoga, Inc. (conttinued) 

Originating Exchange Local Calling Area

Morgantown
Birdsboro, Chester Springs (Verizon), Douglassville,

Downingtown (Verizon), Eagle (Verizon), Exton (Verizon), Glanmoore 

(Verizon), Green Hills, Honeybrook (Verizon), Morgantown, Pughtown 

(Verizon), Reading (Verizon), Yellow House

Oley Bally, Birdsboro, Boyertown, Douglassville, Fleetwood (Verizon), 

Green Hills, Reading (Verizon), Schwenksville (Verizon)

Sassamansville Bally, Boyertown, Green Lane, Pennsburg (Verizon), Pottstown (Verizon), 
Sassamansville, Schwenksville (Verizon)

Topton Allentown (Verizon), Bally, Fleetwood (Verizon), Kutztown (Verizon), 
Oley, Reading (Verizon), Topton

Yellow House
Bally, Birdsboro, Boyertown, Douglassville, Green Hills, Oley, Pottstown 

(Verizon), Reading (Verizon), Yellow House
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.19 Consolidated Communications of Pennsylvania Company

Originating Exchange Local Calling Area

Cooperstown Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 
Saxonburg, Wexford, Butler (CenturyLink) and Nixon (CenturyLink)

Criders Corners Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 
Saxonburg, Wexford, Perrysville (Verizon Pennsylvania LLC)and Zelienople 
(Verizon Pennsylvania LLC)

Curtisville Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford and Tarentum (Verizon Pennsylvania LLC)

Freeport Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford and Tarentum (Verizon Pennsylvania LLC)

Gibsonia Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 
Saxonburg, Wexford and Glenshaw (Verizon Pennsylvania LLC)

Mars Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 
Saxonburg, Wexford and Perrysville (Verizon Pennsylvania LLC)

Saxonburg Butler (CenturyLink), Cooperstown, Criders Corners, Curtisville, Freeport, 
Gibsonia, Mars, Saxonburg, Wexford and Tarentum (Verizon Pennsylvania 
LLC)

Wexford Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 
Saxonburg, Perrysville (Verizon Pennsylvania LLC), and Wexford
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.20 Winstream D&E, Inc.

Originating Exchange Local Calling Area

Adamstown Adamstown, Denver, Ephrata, Lititz, Manheim, Reading 
(Verizon), Terre Hill (Frontier – PA)

Akron Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Leola (Frontier – 
PA), New Holland (Frontier – PA), Terre Hill (Frontier – PA), Lancaster 
(Verizon) 

Denver Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Terre 
 Hill (Frontier – PA) 

Ephrata Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Leola (Frontier – PA), 
New Holland (Frontier – PA), Terre Hill (Frontier – PA), Lancaster (Verizon) 

Lititz Adamstown, Akron, Denver, Ephrata, Lititz, Leola (Frontier – PA), Lancaster 
(Verizon), Landisville (Verizon), Manheim 

Manheim Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Mt. Joy (CenturyLink), 
Lancaster (Verizon), Landisville (Verizon) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.21 Hancock Telephone Company  

Originating Exchange Local Calling Area

Winterdale Winterdale, Hancock (New York)

5.2.22 Hickory Telephone Company

Originating Exchange Local Calling Area

Hickory Canonsburg (Verizon Pennsylvania LLC), Hickory, 

Washington (Verizon Pennsylvania LLC)

5.2.23 Lackawaxen Telecommunications Services, Inc. 

Originating Exchange Local Calling Area

Rowland Rowland

5.2.24 Laurel Highland Telephone Company  

Originating Exchange Local Calling Area 

Stahlstown Indian Head (Verizon Pennsylvania LLC), Ligonier 
(Verizon Pennsylvania LLC), Stahlstown

Indian Head Connellsville (Verizon Pennsylvania LLC), Indian Head, 
Stahlstown
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.25 Marianna and Scenery Hill Telephone Company d/b/a Consolidated Communications/MSH

Originating Exchange Local Calling Area 

Marianna 
Bentleyville (Bentleyville), Fredericktown (Windstream), Marianna, 
Richeyville (Windstream), Scenery Hill, Washington (Verizon 
Pennsylvania LLC) 

Scenery Hill 
Bentleyville (Bentleyville), Fredericktown (Windstream), Marianna, 
Richeyville (Windstream), Scenery Hill, Washington (Verizon 
Pennsylvania LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.26 North-Eastern Pennsylvania Telephone Company 

Originating Exchange Local Calling Area

Harford Clifford, Harford, New Milford 

Jackson Jackson, New Milford, Susquehanna (Frontier Communications -
Commonwealth), Thompson 

New Milford 
Hallstead (Frontier Communications -Commonwealth), Harford, New 
Milford 

Clifford Carbondale (Verizon Pennsylvania LLC), Clifford, Factoryville (Frontier 
Communications -Commonwealth) 

Forest City Carbondale (Verizon Pennsylvania LLC), Forest City, Pleasant Mount, 
Union Dale 

Plesant Mount Forest City, Honesdale (Verizon Pennsylvania LLC), Pleasant Mount, 

Union Dale 

Thompson 
Jackson, Susquehanna (Frontier Communications -Commonwealth), 

Thompson 

Union Dale Forest City, Pleasant Mount, Union Dale 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.27 North Penn Telephone Company  

Originating Exchange Local Calling Area 

Bentley Creek Bentley Creek 

Roseville Mansfield (Frontier Communications -Commonwealth), Roseville 

Millerton Millerton 

5.2.28 Palmerton Telephone Company  

Originating Exchange Local Calling Area

Bowmanstown Bowmanstown, Kresgeville, Kunkletown, Lehighton (Verizon Pennsylvania 
LLC), Palmerton, Slatington (Verizon Pennsylvania LLC) 

Kresgeville Bowmanstown, Kresgeville, Kunkletown, Palmerton, Saylorsburg (Frontier 
Communications -Commonwealth), Stroudsburg (Verizon Pennsylvania 
LLC) 

Kunkletown Bowmanstown, Kresgeville, Kunkletown, Palmerton, Saylorsburg (Frontier 
Communications -Commonwealth), Stroudsburg (Verizon Pennsylvania 
LLC) 

Palmerton Allentown (Verizon Pennsylvania LLC), Bowmanstown, Kresgeville, 
Kunkletown, Lehighton (Verizon Pennsylvania LLC), Palmerton, Slatington 
(Verizon Pennsylvania LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.29 Pennsylvania Telephone Company  

Originating Exchange Local Calling Area 

Oval Jersey Shore (Verizon Pennsylvania LLC), Oval, Williamsport 
(Verizon Pennsylvania LLC) 

5.2.30 Pymatuning Independent Telephone Company 

Originating Exchange Local Calling Area

Transfer Greenville (Verizon Pennsylvania LLC), Sharpsville (Verizon 
Pennsylvania LLC), Sharon (Verizon Pennsylvania LLC), Transfer 

5.2.31 South Canaan Telephone Company  

Originating Exchange Local Calling Area 

South Canaan Carbondale (Verizon Pennsylvania LLC), Hamlin (Verizon 
Pennsylvania LLC), Honesdale (Verizon Pennsylvania LLC), Lake 
Ariel (Verizon Pennsylvania LLC), South Canaan, Waymart 

Waymart Carbondale (Verizon Pennsylvania LLC), Honesdale (Verizon 
Pennsylvania LLC), Lake Ariel (Verizon Pennsylvania LLC), South 
Canaan, Waymart 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.32 TDS Telecom/Deposit Telephone Company 

Originating Exchange Local Calling Area

Sherman Sherman, Deposit (New York) 

5.2.33 TDS Telecom/Mahanoy & Mahantango Telephone Company 

Originating Exchange Local Calling Area

Leck Kill Leck Kill, Treverton 

Mandata Mandata, Treverton 

Treverton Mandata, Shamokin (Verizon), Treverton 

5.2.34 TDS Telecom/Sugar Valley Telephone Company 

Originating Exchange Local Calling Area

Loganton Loganton 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.35 Venus Telephone Company 

Originating Exchange Local Calling Area

Venus Knox (Verizon North LLC), Oil City (Windstream), Shippenville 
(Verizon North LLC), Venus 

5.2.36 West Side Telephone Company  

Originating Exchange Local Calling Area

Core Core, Core (WV), Daybrook (WV), Mt. Morris, Mt. Morris (WV), 
Blacksville (WV), Laurel Point (WV), Fairview (WV) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC 

Originating Exchange Local Calling Area

Albion Albion, Fairview, Erie, Girard and West Springfield 

Apollo Apollo, Leechburg and Vandergrift (Verizon North LLC) 

Bobtown Bobtown, Carmichaels, Greensboro, Mt. Morris and Mt. Morris, W. Va. 

Brave Brave, Rogersville, Spraggs, Waynesburg, New Freeport, Graysville, and 
Blacksville, W.Va. 

Brockway Brockway, DuBois and Falls Creek (Verizon Pennsylvania LLC) 

Brookville Brookville, Corsica, Hazen, Sigel and Summerville 

Callensburg Callensburg, Clarion (Verizon Pennsylvania LLC), Knox, Parker 
(CenturyLink), Rimersburg and Sligo 

Carmichaels 
Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, Mt. Morris, 
Rices Landing, Mt. Morris, W.Va., and Waynesburg 

Coalport Coalport, Glasgow, Altoona, and Houtzdale 

Cochranton 

Cochranton, Conneaut Lake, Conneautville, Fredonia, Guys Mills, Linesville, 
Meadville, Sandy Lake, Saegertown, Sheakleyville, and Townville 

Colver 
Colver, Barnesboro, Carrolltown, Ebensburg (Verizon Pennsylvania LLC), 
Johnstown, Nanty Glo, and South Fork (Verizon North LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

Conneaut Lake 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, 
Meadville, Saegertown, and Townville 

Conneautville 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, 
Meadville, Saegertown, and Townville 

Corsica Corsica, Brookville, Clarion, Hazen, Sigel, Strattanville, Summerville 

Darlington 
Darlington, Beaver Falls (Verizon Pennsylvania LLC), Enon Valley, and 
Rochester (Verizon Pennsylvania LLC) 

Dayton Dayton, Timblin, Kittanning and Rural Valley 

Delmont 
Delmont, Export, Harrison City, Greensburg (Verizon Pennsylvania LLC), 
and New Alexandria 

Driftwood Driftwood and Emporium 

East Brady East Brady, Kittanning, Petrolia, and Rimersburg 

Elderton Elderton, Kittanning and Indiana (Verizon Pennsylvania LLC) 

Emporium Emporium and Driftwood 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange 

Local Calling Area

Enon Valley 
Enon Valley, Beaver Falls (Verizon Pennsylvania LLC), Darlington, New 
Castle, and Rochester 

Export 

Export, Harrison City, and Delmont,; Pittsburgh Suburban Zone 21 (Penn 
Hills), Pittsburgh Suburban Zone 22A (Turtle Creek), and Pittsburgh 
Suburban Zone 22B (Monroeville) (Verizon Pennsylvania LLC); 

Ford City Ford City, Kittanning and Worthington 

Fredericktown 
Carmichaels, Fredericktown, Greensboro, Jefferson, Rices Landing, and 
Marianna (Marianna and Scenery Hill Tel. Co.) 

Fredonia 
Cochranton, Fredonia, Greenville (Verizon Pennsylvania LLC), Sandy Lake, 
Sheakleyville, and Mercer (Verizon Pennsylvania LLC) 

Glasgow Coalport, Glasgow, and Altoona (Verizon Pennsylvania LLC) 

Graysville 
Brave, Graysville, New Freeport, Rogersville, Spraggs, Waynesburg, and 
Blacksville, W. Va. 

Greensboro 
Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, Mt. Morris, 
Mt. Morris W. Va., and Rices Landing and Waynesburg 

Guys Mills 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, 
Meadville, Saegertown, and Townville 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

Harrison City Export, Harrison City, Delmont, Irwin, Jeannette and Pittsburgh Suburban 
Zone 22B (Monroeville) (Verizon Pennsylvania LLC) 

Hawthorn Hawthorn, New Bethlehem and Summerville 

Hazen Hazen, Brockway, Brookville, Corsica, Dubois (Verizon Pennsylvania LLC), 
Sigel, and Summerville 

Hughesville Hughesville, Muncy, and Williamsport 

Jamestown Jamestown, Conneaut Lake, Linesville, Meadville, Westford, and Greenville 
(Verizon Pennsylvania LLC) 

Jefferson Carmichaels, Fredericktown, Greensboro, Jefferson, Rices Landing, and 
Waynesburg 

Johnsonburg Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Kersey Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Kittanning 
East Brady, Elderton, Ford City, Kittanning, Rural Valley, Templeton, 
Worthington, and Dayton 

Knox 
Knox, Callensburg, Clarion (Verizon Pennsylvania LLC), Rockland, 
Shippenville, and Venus (Venus Tel. Co.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.36 Windstream Pennsylvania, Inc. (continued) 

Originating Exchange Local Calling Area 

Lansford Lansford, Nesquehoning and Tamaqua (Verizon Pennsylvania LLC) 

Leechburg 
Apollo, Leechburg, New Kensington (Verizon Pennsylvania LLC), and 
Vandergrift (Verizon North LLC) 

Linesville 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, Meadville, 
Saegertown, and Townville 

Luthersburg Luthersburg, Dubois (Verizon Pennsylvania LLC), and Sykesville (Verizon 
Pennsylvania LLC) 

Meadville Cochranton, Conneaut Lake, Conneautville, Guys Mills, Meadville, 
Saegertown, Linesville, Townville, Cambridge Springs (Verizon North LLC) 

Midway Midway, Burgettstown (Verizon Pennsylvania LLC), and McDonald (Verizon 
Pennsylvania LLC) 

Montgomery Montgomery, Muncy, Watsontown, and Williamsport (Verizon Pennsylvania 
LLC) 

Mount Morris Bobtown, Carmichaels, Greensboro, Core, Mt. Morris, Mt. Morris, W. Va., 
and Waynesburg 

Muncy Hughesville, Montgomery, Muncy, and Williamsport (Verizon Pennsylvania 
LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

New Alexandria Delmont, Greensburg (Verizon Pennsylvania LLC), Latrobe (Verizon 
Pennsylvania LLC), and New Alexandria 

New Bethlehem New Bethlehem, Sligo, and Hawthorn 

New Freeport Brave, Graysville, New Freeport, Rogersville, Spraggs, Waynesburg, 
Blacksville W. Va., and Hundred, W. Va. 

Penfield Penfield, Weedville, and DuBois (Verizon Pennsylvania LLC) 

Port Matilda Port Matilda, Warriors Mark, Bellefonte, (Verizon Pennsylvania LLC), and 
State College (Verizon Pennsylvania LLC) 

Rices Landing Carmichaels, Fredericktown, Greensboro, Jefferson, and Rices Landing 

Richeyville Bentleyville (Bentleyville Tel. Co.), Marianna, Scenery Hill, (Marianna and 
Scenery Hill Tel. Co.), Richeyville, Brownsville, California, Fredericktown, 
and Washington (Verizon PA) 

Ridgway Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Rimersburg Rimersburg, Callensburg, Clarion (Verizon Pennsylvania LLC), East Brady, 
and Sligo 

Rockland Rockland, Emlenton (CenturyLink), Franklin (Verizon North LLC), Knox, 
and Oil City (Verizon North LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

Rogersville Brave, Graysville, New Freeport, Rogersville, Spraggs, Waynesburg, and 
Blacksville, W. Va. 

Rural Valley Dayton, Kittanning and Rural Valley 

Saegertown Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, 
Meadville, Townville, Cambridge Springs (Verizon North LLC) and 
Saegertown 

Saint Marys Johnsonburg, Kersey, Ridgway, Saint Marys, Weedville, and Wilcox 

Sandy Lake Cochranton, Fredonia, Sandy Lake, and Sheakleyville 

Sheakleyville Cochranton, Fredonia, Sandy Lake, Sheakleyville, and Greenville (Verizon 
Pennsylvania LLC) 

Sheffield Sheffield and Warren (Verizon Pennsylvania LLC) 

Shippenville Shippenville, Clarion (Verizon Pennsylvania LLC), Knox, and Venus (Venus 
Tel. Co.) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

Sigel Sigel, Brookville, Corsica, Hazen, and Summerville 

Sligo New Bethlehem, Sligo, Callensburg, Rimersburg; and Clarion (Verizon 
Pennsylvania LLC) 

Spraggs Brave, Graysville, New Freeport, Rogersville, Spraggs, Waynesburg, and 
Blacksville, W. Va. 

Strattanville Strattanville, Clarion (Verizon Pennsylvania LLC), and Corsica 

Summerville Summerville, Brookville, Corsica, Hawthorn, Hazen and Sigel 

Templeton Kittanning and Templeton 

Timblin Timblin, Dayton, Hawthorn, New Bethlehem and Punxsutawney (Verizon 
Pennsylvania LLC) 

Townville Cochranton, Conneaut Lake, Conneautville, Guys Mills, Linesville, 
Meadville, Saegertown, Spartansburg, Townville, Lincolnville, and Titusville 
(Verizon North LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.37 Windstream Pennsylvania, LLC (continued) 

Originating Exchange Local Calling Area

Turbotville Turbotville, Watsontown, and Washingtonville (Verizon Pennsylvania LLC) 

Warriors Mark Warriors Mark, Port Matilda, Tyrone, and State College (Verizon 
Pennsylvania LLC) 

Watsontown Montgomery, Turbotville; Milton (Verizon Pennsylvania LLC), Lewisburg 
and Watsontown 

Waynesburg Brave, Carmichaels, Graysville, Mount Morris, New Freeport, Rogersville, 
Spraggs, Blacksville, W. Va., and Waynesburg 

Weedville Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, Wilcox, and Penfield 

Westford Conneaut Lake, Jamestown, Linesville, Meadville, and Westford 

West Springfield West Springfield, Albion, Erie, Fairview, and Girard (Verizon North LLC) 

Wilcox Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Worthington Butler (CenturyLink), Ford City, Kittanning, and Worthington 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.38 Yukon-Waltz Telephone Company  

Originating Exchange Local Calling Area

Yukon West Newton (Verizon Pennsylvania LLC), Yukon 

5.2.39 Ironton Telephone Company 

Originating Exchange Local Calling Area

Ironton Allentown (Verizon Pennsylvania LLC), Bath (Verizon Pennsylvania LLC), 
Bethlehem (Verizon Pennsylvania LLC), Catasauqua (Verizon Pennsylvania 
LLC), Coopersburg (Frontier Communications -Commonwealth), Easton 
(Verizon Pennsylvania LLC), Emmaus (Verizon North LLC), Hellertown 
(Verizon Pennsylvania LLC), Kempton (Verizon North LLC), Kutztown 
(Verizon Pennsylvania LLC), Nazareth (Verizon Pennsylvania LLC), New 
Smithville (Verizon North LLC), New Tripoli (Verizon North LLC), 
Northampton (Verizon Pennsylvania LLC) 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 

Originating Exchange Local Calling Area

Allensville 
Allensville, Belleville, Huntingdon (Verizon Pa.), Lewistown (Verizon Pa.) 

Bedford 
Bedford, Charlesville, Everett, Fishertown, Osterburg, Schellsburg 

Bedford Valley 
Bedford, Bedford Valley, Hyndman 

Beech Creek 
Beech Creek, Howard, Lock Haven (Verizon Pa.), Mill Hall 

Belleville 
Allensville, Belleville, Lewistown (Verizon Pa.), Reedsville 

Biglerville 
Biglerville, Gettysburg, York Springs 

Blacktown 
Blacktown, Plain Grove, Volant, Grove City (Verizon Pa.), Mercer (Verizon 
Pa.) 

Blain Blain, East Waterford, Loysville 
Blue Ridge Summit Blue Ridge Summit, Highfield, Md. (Verizon Md.), Waynesboro 
Bruin Chicora, North Washington, Parker, Petrolia, Bruin 

Butler 
Chicora, Connoquenessing, Meridian, Nixon, Prospect, West Sunbury, 
Butler 

Carlisle Carlisle, Mount Holly Springs, Newville 
Chambersburg Chambersburg, Fayetteville, Marion, Saint Thomas 
Charlesville Bedford, Charlesville, Everett 
Chicora Bruin, Butler, North Washington, Petrolia, Chicora 

Claysburg 
Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon Pa.), Osterburg, 
Roaring Spring 

Clearville Bedford, Clearville, Everett 

Columbia 
Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta, Mount Joy, 
Mountville, Wrightsville (Verizon North) 

Connoquenessing Butler, Evans City, Meridian, Nixon, Prospect, Connoquenessing 
Dry Run Chambersburg, Dry Run 
Duncannon Duncannon, Harrisburg Zone 1, Marysville, New Bloomfield, Newport 
East Waterford Blain, East Waterford, Mifflintown, Port Royal 
Eau Claire Emlenton, Foxburg, North Washington, Parker, Eau Claire 

Elizabethtown 
Elizabethtown, Columbia, Hershey (Verizon North), Lancaster (Verizon Pa.), 
Marietta, Mt. Joy, Middletown (Verizon Pa.) 

Emlenton Eau Claire, Foxburg, Parker, Rockland (Windstream), Emlenton 

Evans City 
Butler, Connoquenessing, Criders Corners (North Pittsburgh Tel. Co.),  
Nixon, Zelienople (Verizon Pa.), Evans City 

Everett 
Bedford, Breezewood (Breezewood Tel. Co.), Clearville, Everett 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued) 

Originating Exchange Local Calling Area 

Fairfield 
Emmitsburg, Md. (Verizon Md.), Fairfield, Gettysburg 

Fayetteville 
Chambersburg, Fayetteville 

Fishertown 
Bedford, Fishertown, Osterburg, Schellsburg 

Foxburg 
Eau Claire, Emlenton, Parker, Foxburg 

Gettysburg 
Biglerville, Fairfield, Gettysburg 

Greencastle 
Chambersburg, Greencastle, Marion, Waynesboro 

Hanover 
Hanover, Jefferson (Verizon North), Littlestown, New Oxford 

Harrisville 
Plain Grove, Portersville, Slippery Rock, Volant, West Sunbury, Wesley 
(Verizon North), Harrisville, Grove City (Verizon Pa.) 

Hewitt 
Cumberland, Md. (Verizon MD), Flintstone, Md. (Verizon MD), Hewitt, 
Oldtown, Md. (Verizon MD), Ridgeley, W. Va. (Verizon WVA), State Line 

Hopewell Everett, Hopewell, Saxton (Verizon Pa.) 

Howard 
Beech Creek, Bellefonte (Verizon Pa.), Howard, State College (Verizon Pa.), 
Zion 

Hyndman Bedford, Bedford Valley, Hyndman 
Ickesburg Ickesburg, Loysville, Millerstown, New Bloomfield, Newport, Port Royal 

Littlestown 
Gettysburg, Hanover, Littlestown, New Oxford, Silver Run, Md. (Verizon 
Md.) 

Liverpool 
Liverpool, Millerstown, Newport 

Loysburg 
Loysburg, Martinsburg, Roaring Spring 

Loysville 
Blain, Ickesburg, Loysville, New Bloomfield 

Marietta 
Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta, Mt. Joy, 
Mountville 

Marion 
Chambersburg, Greencastle, Marion 

Marklesburg 
McConnellstown, Huntingdon (Verizon Pa.), Marklesburg  

Martinsburg 
Altoona (Verizon Pa.), Hollidaysburg (Verizon Pa.), Loysburg, Martinsburg, 
Roaring Spring, Williamsburg 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued) 

Originating Exchange Local Calling Area 

Marysville 
Duncannon, Harrisburg Zone 1 (Verizon Pa.), Marysville 

McAlisterville 
McAlisterville, Mifflintown, Port Royal, Richfield, Thompsontown 

McConnellstown 
Alexandria (Verizon Pa.), Huntingdon (Verizon Pa.), Mount Union (Verizon 
Pa.), Marklesburg, McConnellstown 

McConnellsburg 
McConnellsburg 

Mercersburg 
Chambersburg, Greencastle, Marion, Mercersburg, Saint Thomas 

Meridian 
Butler, Connoquenessing, Nixon, Prospect, Meridian 

Mifflintown 
East Waterford, Lewistown (Verizon Pa.), McAlisterville, Mifflintown, Port 
Royal, Thompsontown 

Millerstown 
Ickesburg, Liverpool, Millerstown, New Bloomfield, Newport, 
Thompsontown 

Mill Hall 
Beech Creek, Lock Haven (Verizon Pa.), Mill Hall 

Mount Joy 
Mount Joy, Columbia, Elizabethtown, Marietta, Mountville, Lancaster 
(Verizon Pa.), Landisville (Verizon Pa.), Manheim (Windstream D&E) 

Mountville 
Mountville, Columbia, Marietta, Millersville (Verizon Pa.), Mount Joy, 
Lancaster (Verizon Pa.), Landisville (Verizon Pa.) 

Mt. Holly Springs Carlisle, Mt. Holly Springs 
New Bloomfield Duncannon, Ickesburg, Loysville, Millerstown, New Bloomfield, Newport 
Newburg Chambersburg, Newburg, Newville, Shippensburg 

New Oxford 
East Berlin (Verizon North), Hanover, Littlestown, New Oxford, Gettysburg 

Newport 
Duncannon, Ickesburg, Liverpool, Millerstown, New Bloomfield, Newport 

Newville 
Carlisle, Newburg, Newville 

Nixon 
Butler, Connoquenessing, Evans City, Meridian, Nixon, Saxonburg (North 
Pittsburgh Tel. Co.) 

North Washington 
Bruin, Butler, Chicora, Eau Claire, Petrolia, West Sunbury, North 
Washington 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued) 

Originating Exchange Local Calling Area 

Orbisonia 
Orbisonia, Mt. Union (Verizon Pa.), Shade Gap, Three Springs 

Osterburg 
Bedford, Claysburg, Fishertown, Osterburg 

Parker 
Bruin, Eau Claire, Emlenton, Foxburg, Petrolia, Callensburg (Brookville Tel. 
Co.), Parker 

Petrolia 
Bruin, Butler, Chicora, North Washington, Parker, Petrolia 

Plain Grove 
Harrisville, Portersville, Slippery Rock, Volant, Blacktown, Grove City 
(Verizon Pa.) 

Portersville 

Butler, Harrisville, Plain Grove, Prospect, Volant, Slippery Rock, Princeton 
(Verizon North), Elwood City (Verizon Pa.), Portersville, Zelienople 
(Verizon Pa.) 

Port Royal 
East Waterford, Ickesburg, Lewistown (Verizon Pa.), McAlisterville, 
Mifflintown, Port Royal, Thompsontown 

Prospect 
Butler, Connoquenessing, Meridian, Portersville, Prospect 

Reedsville 
Belleville, Lewistown (Verizon Pa.), Reedsville 

Richfield 
McAlisterville, Mt. Pleasant Mills (Verizon North), Richfield 

Roaring Spring 
Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon Pa.), Loysburg, 
Martinsburg, Roaring Spring 
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SECTION 5 – SERVICE AND CALLING AREAS (Cont’d.) 

5.2 Calling Areas (continued) 

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued) 

Originating Exchange Local Calling Area 

Saint Thomas 
Chambersburg, Mercersburg, Saint Thomas 

Schellsburg 
Bedford, Fishertown, Schellsburg 

Shade Gap 
Orbisonia, Shade Gap, Three Springs 

Shippensburg 
Chambersburg, Newburg, Shippensburg 

Slippery Rock 
Butler, Harrisville, Plain Grove, Portersville, Volant, West Sunbury, Slippery 
Rock 

State Line 
Cumberland, Md. (Verizon MD), Flintstone, Md. (Verizon MD), Hewitt, 
Oldtown, Md. (Verizon MD), Ridgeley, W. Va. (Verizon WVA) State Line 

Thompsontown 
McAlisterville, Mifflintown, Millerstown, Port Royal, Thompsontown 

Three Springs 
Orbisonia, Shade Gap, Three Springs, Huntingdon (Verizon Pa.) 

Volant 
Harrisville, Plain Grove, Portersille, Slippery Rock, New Castle (Verizon 
Pa.), Blacktown, New Wilmington (Verizon North), Volant 

Waynesboro 
Blue Ridge Summit, Greencastle, Highfield, Md. (Verizon Md.), 
Waynesboro, Chambersburg 

West Sunbury 
Butler, Harrisville, North Washington, Slippery Rock, West Sunbury 

Williamsburg 
Altoona, Hollidaysburg (Verizon Pa.), Martinsburg, Williamsburg 

York Springs 
Biglerville, Gettysburg, York Springs 

Zion 
Bellefonte (Verizon Pa.), Howard, State College (Verizon Pa.), Zion 
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NGA 911, L.L.C. 
COMPETITIVE ACCESS PROVIDER SERVICES 

Regulations and Schedule of Charges 
For Business and Enterprise Customers Only 

This tariff contains the descriptions, regulations, and rates applicable to the provision 
of competitive access provider services by NGA 911, L.L.C. within the State of 
Pennsylvania. This tariff is on file with the Pennsylvania Public Utility Commission. 
A copy of this tariff schedule will be available for public inspection during regular 
business hours at the Company’s office located at 8383 Wilshire Boulevard, Suite 800, 
Beverly Hills, California 90211.  A copy of this tariff will be provided by the Company 
on request upon payment of a nominal fee to cover postage and copying costs. 
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CHECK SHEET 

Pages of this tariff as listed below are effective as of the date shown at the bottom of the respective page(s).  
Original and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 

Page 
Number of 
Revision Page 

Number of 
Revision Page 

Number of 
Revision 

1 Original* 26 Original*  

2 Original*  27 Original*  
3 Original*  28 Original*  
4 Original*  29 Original*  
5 Original*  30 Original*  
6 Original*  31 Original*  
7 Original*  32 Original*  
8 Original*  33 Original*  
9 Original*  34 Original*  
10 Original*  35 Original*  
11 Original*  36 Original*  
12 Original*  
13 Original*  
14 Original*  
15 Original*  
16 Original*  
17 Original*  
18 Original*  
19 Original*  
20 Original*  
21 Original*  
22 Original*  
23 Original*  
24 Original*  
25 Original*  

* Indicates new or revised tariff page included in this filing 
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TARIFF FORMAT 

A. Page Numbering:  Page numbers appear in the upper right corner of the page.  Pages are numbered 
sequentially.  However, new pages are occasionally added to the tariff.  When a new page is added between 
pages already in effect, a decimal is added.  For example, a new page added between pages 14 and 15 
would 14.1. 

B. Page Revision Numbers:  Revision numbers also appear in the upper right corner of each page.  These 
numbers are used to determine the most current page version on file with the Pennsylvania Public Utility 
Commission.  For example, the 4th revised Page 14 cancels the 3rd revised Page 14.  Because of various 
suspension periods, deferrals, etc., the Pennsylvania Public Utility Commission follows in its tariff 
approval process, the most current page number on file with the Pennsylvania Public Utility Commission is 
not always the tariff page in effect.  Consult the Check Page for the page currently in effect. 

C. Paragraph Numbering Sequence:  There are various levels of paragraph coding.  Each level of coding is 
subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.i 

D. Check Pages:  When a tariff filing is made with the Pennsylvania Public Utility Commission, an updated 
check page accompanies the tariff filing.  The check page lists the pages contained in the tariff, with a cross 
reference to the current revision number.  When new pages are added, the check page is changed to reflect 
the revision. 
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SECTION 1 - GENERAL 

1.1  Explanation of Symbols

(C) Change 
(I) Increase 
(D) Decrease
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SECTION 1 – GENERAL (Cont’d) 

1.2  PRELIMINARY STATEMENT 

NGA 911, L.L.C. (the "Company") has been granted authority by the Pennylvania Public Utility Commission (the 
"Commission") to provide resold and facilities-based competitive local exchange, interLATA, and non-local 
exchange intraLATA services within the State of Pennylvania, subject to the availability of suitable facilities.  This 
tariff applies only to services for which applicable law or Commission orders require the provision of service on a 
tariffed basis.  Otherwise, all services are furnished on a fully non-tariffed basis. 

This tariff is intended to be in conformance with all applicable State and Federal laws (including, but not limited to, 
52 Pa. Code, 66 Pa C.S., and the Telecommunications Act of 1996), and with the Commission’s applicable Rules 
and Regulations and Orders.  Any provisions contained in this tariff that are inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded. 
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SECTION 2 – RULES AND REGULATIONS 

2.1 – Definitions 

Unless the context otherwise requires or, in the case of a special contract, other definitions apply, the following 
definitions govern the meaning of terms used in this tariff and in special contract for local exchange service. 

Agency: For 911 or E911 service, the government agency(s) designated as having responsibility for the 
control and staffing of the emergency report center. 

Alternate Routing ("AR"): Allows E911 calls to be routed to a designated alternate location if (1) all E911 
exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes 
down for a period (night service). 

Applicant: The term "Applicant" means an individual, partnership, corporation, association, or government 
agency who applies to the Company for any new or additional telephone service.  

Automatic Location Identification ("ALI"): The name and address associated with the calling party's 
telephone number (identified by ANI as defined below) is forwarded to the PSAP for display.  Additional 
telephones with the same number as the calling party's (secondary locations, off premises, etc.) will be 
identified with the address of the telephone number at the main location.  

Automatic Number Identification ("ANI"): A system whereby the calling party's telephone number is 
identified and sent forward with the call record for routing and billing purposes.  E911 Service makes use of 
this system.  

Business Hours: The phrase "business hours" means the time after 8:00 A.M. and before 5:00 P.M., Monday 
through Friday excluding holidays. 

Commission: The term "Commission" means the Pennsylvania Public Utility Commission. 

Company: The term "Company" or "Utility" means NGA 911, L.L.C. 

Customer: The term “Customer” is synonymous with the term “Subscriber” and means the entity that 
contracts for service under this tariff or, as set forth herein, is otherwise responsible for the payment of 
charges and compliance with the Company's regulations. 

Day: The term "Day," when used for purposes of applying rates, means 8:00a.m. to 5:00p.m., Monday 
through Friday, including Legal Holidays.  

Default Routing ("DR"): When an incoming E911 call cannot be selectively routed due to an ANI failure, 
garbled digits or other causes, such incoming calls are routed from the E911 Control Office to a default 
PSAP.  Each incoming E911 facility group to the Control Office is assigned to a designated default PSAP. 

Demarcation Point: The physical dividing point between the Company's network and the customer. 



NGA 911, L.L.C. Pa. P.U.C. Tariff No. 2 
Original Page 10 

COMPETITIVE ACCESS PROVIDER TARIFF 

Issued: December 31, 2019 Effective: January 1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.1 - Definitions (Cont'd) 

 Delinquent or Delinquency: The terms "delinquent" and "delinquency" refer to an account for which 
payment has not been paid in full on or before the last day for timely payment. 

E911 Service Area: The geographic area in which the government agency will respond to all E911 calls and 
dispatch appropriate emergency assistance. 

E911 Customer: A governmental agency that is the customer of record and is responsible for all 
negotiations, operations and payment of bills in connection with the provision of E911 service. 

Exchange Service: The provision to the subscriber of access to the exchange system for the purpose of sending 
and receiving calls.  This access is achieved through the provision of a central office line (exchange access line) 
between the central office and the subscriber's premises. 

GIS: Geographic Informaton System is a framework for gathering, managing, and analyzing data.  

Holiday: The term "Holiday" means New Year's Day (January 1), Washington's Birthday (3rd Monday in 
February), Memorial Day, Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day 
(December 25). 

Local Access Transport Area ("LATA"): The phrase "Local Access Transport Area" means a geographical 
area established by the U.S. District Court for the District of Columbia in Civil Action No. 820192. 

Legacy Network Gateway ("LNG"): Legacy Network Gateway is the point of logical demarcation for a Time 
Division Multiplex (TDM) connection with a NG9-1-1 network.  

Master Street Address Guide ("MSAG"): Master Street Address Guide is a database of street addresses and 
corresponding Emergency Service Numbers.  

Next Generation Core Services ("NGCS"): Next Generation Core Services means the software elements and 
related databases that are needed to process a 9-1-1 call on the NG9-1-1 network.  

Public Safety Answering Point ("PSAP"): An answering location for E911 calls originating in a given area.  
A PSAP may be designated as primary or secondary, which refers to the order in which calls are directed for 
answering.  Primary PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and 
generally serve as a centralized answering location for a particular type of emergency call. 

Selective Routing ("SR"): A feature that routes an E911 call from a Central Office to the designated primary 
PSAP based upon the identified number of the calling party. 

Subscriber: See definition of “Customer.” 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.2 – Description of Service 

2.2.1 The Company provides emergency call routing, transport, and related functionalities to public safety 
answering points (PSAPs).  Certain services and functionalities are subject to mandatory tariffing 
requirements.  Descriptions of the Company’s services in this tariff are for illustrative purposes and shall not 
be interpreted as meaning that all such described services are provided pursuant to this tariff; this tariff 
applies only to services that are subject to mandatory tariffing. 

2.2.2 The Company does not undertake, by this tariff, to provide, maintain, repair, or operate any wiring, 
equipment, facilities, or service on the Subscriber’s side of the point of demarcation.  In the event that 
Subscriber reports a service problem that is determined to be due to one or more causes on Subscriber’s side 
of the point of demarcation, Subscriber shall pay the Company its prevailing minimum charge for premises 
visits, plus its charges (also at its prevailing rates) for any labor and materials expended in repairing the 
problem. 

2.2.3 The Company’s services are offered on a statewide basis, subject to availability of adequate facilities on a 
commecially-reasonable basis.  
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2. 3 – Application for Service 

2.3.1 Applicants requesting new or additional services from the Company may be required to provide 
identification acceptable to the Company.  In addition, Applicants may be required to meet credit or deposit 
requirements as set forth in this tariff. 

2.3.2 At the time of all initial contacts for service, Applicants will be informed of the services available to the class 
of Subscriber to which the Applicant belongs. 

2.3.3 Service may be initiated based on a written or oral agreement between the Company and the Applicant.  In 
either case, prior to the agreement, the Subscriber shall be informed of all rates and charges for the services 
the Subscriber desires and any other rates or charges that will appear on the Subscriber’s first bill.  If the 
Company accepts a written or oral request for service, the Company will, within 10 days of initiating the 
service order, provide written confirmation that includes a brief description of the services ordered, 
itemization of all charges that will appear on the customer's bill, and a statement of all material terms and 
conditions that could affect what the Subscriber pays for service.  The written confirmation will be in the 
language in which the sale was made. 

2.3.4 Within 10 days of initiating service, the Company will provide all new Subscribers with a written statement 
of all material terms and conditions that could affect what the Subscriber pays for local exchange services 
provided by the Company. 

2.3.5 Applicants whose requests for service are accepted by the Company are responsible for all charges for 
services provided by the Company, including any charges to the Company assessed by any underlying 
carrier for special arrangements or services undertaken on the Applicant's behalf.  In the event an Applicant 
cancels, changes, defers, or modifies any request for service before the service commences, the Applicant 
remains responsible for any nonrecoverable costs incurred by the Company in meeting the Applicant's 
request prior to cancellation, change, deferral, or modification, including any charges to the Company 
assessed by any underlying carrier for special arrangements or services undertaken on the Applicant's behalf.  
Notwithstanding the foregoing, an Applicant will not be liable for any charges or nonrecoverable costs that 
were not disclosed to the Applicant by the Company before initiating service. 

2.3.6 Applicants who are denied service due to failure to establish credit or pay a deposit will be given the reason 
for the denial in writing within 10 days of the denial of service. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.4 – Contracts 

2.4.1 To the extent that the Company is required by order of the Commission or other applicable law to abide by 
the provisions of this tariff in the furnishing of service, no deviation from such provisions is permitted except 
by special contract filed and approved by the Commission.   

2.4.2. Each special contract shall contain the following provision: "This contract shall at all times be subject to 
such changes or modifications by the Pennsylvania Public Utility Commission as said Commission may 
from time to time direct in the exercise of its jurisdiction." 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.5 - Special Information Required on Forms 

2.5.1 Customer Bills 

The Company will be identified on each bill.  Each bill will prominently display a toll-free number for 
service or billing inquiries, along with an address where the Subscriber may write.  If the Company uses a 
billing agent, the Company will also include the name of the billing agent.  Each bill for service will contain 
notations concerning the following areas: 

2.5.1.1 When to pay the bill; 

2.5.1.2 Billing detail including the period of service covered by the bill; 

2.5.1. 3 Late payment charge and when applied; 

2.5.1.4 How to pay the bill; 

2.5.1.5 Questions about the bill; 

2.5.1.6 In addition to the above, each bill will include the following statement: 

"This bill is now due and payable; it becomes subject to a late payment charge if not paid 
within 15 calendar days of the due date, which is the date of mailing, as shown by the 
postmark on the billing envelope, or such later date as shown on the bill itself.  Should you 
question this bill, please request an explanation from the Company. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.5 - Special Information Required on Forms (Cont'd) 

2.5.2 Deposit Receipts 

Each deposit receipt shall contain the following provisions: 

"This deposit, less the amount of any unpaid bills for service furnished by the Company, shall be refunded, 
together with any interest due, within 30 calendar days after the discontinuance of service, or after 12 months 
of service, whichever comes first.  However, deposits may not receive interest if the customer has received a 
minimum of two notices of discontinuance of service for nonpayment of bills in a 12-month period."  
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.6 - Establishment and Reestablishment of Credit 

Each Applicant must provide credit information satisfactory to the Company or pay a deposit. 

2.6.1 A deposit will not be required if: 

2.6.1.1. The Applicant provides a credit history acceptable to the Company.  Credit information 
contained in an Applicant's account record may include, without limitation, account 
establishment date, ‘can-be-reached’ number, name of employer, employer's address, driver’s 
license number or other acceptable personal identification, billing name, and location of 
current and previous service.  Credit will not be denied for failure to provide a social security 
number. 

or 

2.6.1.2. A cosigner or guarantor with a credit history acceptable to the Company agrees in writing to 
be responsible for all charges. 

2.6.2 The Company will not refuse a deposit to establish credit for service.  However, the Company may request 
the deposit to be in cash or another acceptable form of payment (e.g., cashier’s check, money order, bond, 
letter of credit.) 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.7 - Deposits and Advance Payments 

2.7.1 Deposits: 

2.7.1.1. Requirement:  The Company may require an Applicant or an existing Subscriber who fails to 
establish a satisfactory credit history to post a deposit as a guarantee for the payment of 
charges as a condition to receiving service or additional services.  The Company reserves the 
right to review an Applicant’s or Subscriber’s credit history at anytime to determine if a 
deposit is required. 

2.7.1.2. Amount:  The amount of the deposit will not exceed twice the estimated average bill for the 
class of service applied for.  In the event the Applicant or Subscriber requests services in 
addition to basic service, the average bill will reflect the aggregate services requested by the 
Subscriber. 

2.7.1.3. Nondiscrimination:  Deposit requirements will not be based on race, sex, creed, national 
origin, marital status, age, number of dependents, condition of physical handicap, source of 
income, or geographical area of business. 

2.7.1.4 Refund or Credit:  The Company will refund the deposit, less the amount of any unpaid bills 
for service furnished by the Company, together with any interest due, within 30 calendar days 
after the discontinuance of service, or after 12 months of service, whichever comes first. 
When a deposit is to be returned, the customer may request that the full amount of the deposit 
be issued by check.  If the customer requests that the full amount be credited to amounts owed 
the Company, the Company will process the transaction on the billing date and apply the 
deposit to any amount currently owed to the Company, and return any remaining amount of 
the deposit to the customer by check. 

2.7.1.5. Interest:  Interest will be added to the deposit at a rate of 6% per annum, except under the 
following conditions: no interest shall be given if the Subscriber has received two or more 
notices of discontinuance of service within a 12-month period in accordance with Rule 8. 

2.7.2 Advance Payments:  

2.7.2.1. At the time an application for service is made, an Applicant may be required to pay an amount 
equal to one month’s service charges and applicable service connection charges.  The amount 
of the first month's service charges and applicable service connection charges will be credited 
to the Subscriber’s account on the first bill rendered.  An Applicant will not be required to pay 
in advance for usage. 

2.7.2.2. Negotiation of a Subscriber’s advance payment shall not itself obligate the Company to 
provide services or continue to provide service if a later check of Applicant’s credit record is 
unacceptable to the Company and no deposit has been tendered.  In the event that service is 
not provided, the advance payment will be refunded. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.8 - Notices 

2.8.1 General 

2.8.1.1. Unless otherwise provided by these Rules, any notice by the Company to a Subscriber must 
be given by written notice mailed to the Subscriber’s last known address.  Where written 
notice is given to a Subscriber or the Commission, the notice will be of a legible size and 
printed in type having a minimum point size of 10.  Mailed notices will be deemed given on 
the date of mailing as shown by the postmark on the notice or envelope that contains the 
notice. 

2.8.1.2. Unless otherwise provided by these Rules, any notice by a Subscriber or its authorized 
representative may be given verbally to the Company by telephone or at the Company’s 
business office or by written notice mailed to the Company’s business office. 

2.8.2 Rate Information 

Rate information and information regarding the terms and conditions of service, included promotional 
offerings, will be provided in writing upon request by an Applicant or Subscriber.  Requests for such 
information may be made by contacting the Company during regular Business Hours by telephone at 877-
899-8337. Notice of increases in rates or more restrictive terms and conditions will be provided in writing to 
Subscribers and postmarked at least 30 days prior to the effective date of the increase.  Subscribers will be 
advised of optional service plans in writing as they become available.  Subscribers will be advised of other 
changes to the rates, terms, or conditions of service no later than the Company’s next billing cycle. 

2.8.3 Discontinuance of Service 

2.8.3.1. Subscribers are responsible for notifying the Company of their desire to discontinue service 
on or before the date of disconnection.  Such notice may be either verbal or written. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.8 – Notices (Cont’d) 

2.8.3 Discontinuance of Service (Cont'd) 

2.8.3.2. Notices to discontinue service for nonpayment of bills will be provided in writing by first 
class mail to the Subscriber not less than 7 calendar days prior to termination.  Each notice 
will include all of the following information: 

a. The name and address of the Subscriber. 

b. The amount that is delinquent. 

c. The date when payment or arrangements for payment must be made in order to avoid 
termination. 

d. The procedure the Subscriber may use to request amortization of the unpaid charges. 

e. The procedure the Subscriber may use to initiate a complaint or to request an investigation 
concerning service or charges. 

f. The telephone number of the Company’s representative who can provide additional 
information or institute arrangements for payment. 

g. The telephone number of the Commission where the Subscriber may direct inquiries. 

2.8.4 Change of Ownership or Identity 

The Company will notify Subscribers in writing of a change in ownership or identity in the Company's next 
monthly billing cycle. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.8 - Notices (Cont'd) 

2.8.5 Privacy 

The Company is restricted from releasing nonpublic customer information.  The Company will furnish 
Subscribers with a written description of how it handles Subscribers’ private information and a disclosure of 
any ways that such information might be used or transferred that would not otherwise be obvious to the 
Subscriber.  This information will be provided at the time service is initiated and annually thereafter. 

2.8.6 Other 

On request, the Company will provide each Applicant and Subscriber with the following information: 

2.8.6.1. Commission Order and Case Number confirming the Company’s authory to operate as a 
telecommunications provider within Pennsylvania. 

2.8.6.2. The address and telephone number of the Commission to verify its authority to operate. 

2.8.6.3. A copy of the Consumer Protection Regulations adopted by the applicable to local exchange 
services provided by the Company. 

2.8.6.4. A toll-free number to call for service or billing inquiries, along with an address where the 
Applicant or Subscriber may write the Company. 

2.8.6.5. A full disclosure of all fictitious names under which the Company operates. 

2.8.6.6. The names of billing agents the Company uses in place of performing the billing function 
itself. 

2.8.7 Violations 

A consumer has the right to bring a complaint against the Company if the Company provides information to 
the consumer that is allegedly in violation of the Company’s tariffs.  
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.9 - Rendering and Payment of Bills 

2.9.1 Subscribers’ bills are issued monthly.  The Subscriber will receive bills on or about the same day of each 
month.  Months are presumed to have 30 days.  The billing date is dependent on the billing cycle assigned to 
the Subscriber.  Each bill may contain monthly recurring charges, which are billed in advance, usage 
charges, which are billed in arrears, and the last date for timely payment, which date will be displayed 
prominently on the bill.  Recurring charges will be prorated in the event that the service for which the 
charges are made is less than 30 days. 

2.9.2 Bills are due and payable as specified on the bill.  Bills may be paid by mail or in person at the Company’s 
business office or an agency authorized to receive such payment.  The post mark date, of a bill payment that 
has been mailed to the Compay, will be considered as the date of payment. All charges for service are 
payable only in United States currency.  Payment may be made by cash, check, money order, or cashier’s 
check. The Company reserves the right to assess a charge of $25.00 whenever a check o draft presented for 
payument is not accepted by the corresponding banking instutition. 

2.9.3 Subscribers’ payments are considered prompt when received by the Company or its agent within 15 days of 
the due date.  Payments will be credited within 24 hours of receipt by the Company or its agent.  The due 
date is the date the bill is mailed, as shown by the postmark on the billing envelope, or such later date as set 
forth on the Subscriber’s bill.  A Subscriber will have 15 days from the due date to timely pay the charges 
stated.  The last date for timely payment will be displayed prominently on the bill. 

2.9.4 However, if a Subscriber’s service has been discontinued within the past 12 months or if a Subscriber incurs 
usage charges during a billing period which are equal to at least 200% of the amount of the Subscriber’s 
deposit or guarantee, payment may be demanded for the usage charges by a telephone call to the Subscriber 
followed by written notification of such demand sent by first class mail.  If the usage charges remain unpaid 
for five days from the rendition of written notification or a mutually established late payment arrangement 
date or 30 days from the date of the bill, the usage charge will be deemed delinquent. 

2.9.5 Charges deemed delinquent will be subject to a late payment charge accruing at the rate of 1.25% per month 
from the due date on all delinquent amounts. 

2.9.6 A bill will not include any previously unbilled charge for service furnished prior to three months 
immediately preceding the date of the bill, except charges for collect calls, credit card calls, third party calls 
and “error file” calls (those that cannot be billed due to the unavailability of complete billing information to 
the Company), which shall have a five-month backbilling period. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.10 - Disputed Bills 

2.10.1 In the event a Subscriber disputes the amount of a bill for the Company’s service, the Company will at the 
Subscriber’s request, conduct an investigation and review of the disputed amount.  However, the undisputed 
portion of the bill must be paid within 15 days of the due date or the Subscriber's service may be subject to 
disconnection if the Company has notified the Subscriber by written notice of such delinquency and 
impending termination.   

2.10.2 If a Subscriber and the Company are unable to resolve biling disputes to their mutual satisfaction, the 
Subscribe ay file an informal complaint with the Commission using the information below. 

Bureau of Consumer Services  
Pennsylvania Public Utility Commission, Secretary’s Bureau 
Commonwealth Keystone Building, 2nd Floor  
400 North Street,  
Harrisburg, Pennsylvania 17120 
Tel: 1-800-692-7380
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2.11 - Discontinuance and Restoration of Service 

2.11.1 Discontinuance by Subscribers 

2.11.1.1. Subscribers may discontinue service by giving the Company proper notice as specified in 
Section 2.8.3.  The Subscriber is responsible for payment of all charges incurred for the 
period during which service is rendered. 

2.11.1.2. No minimum or termination charge will apply if service is terminated because of 
condemnation, destruction, or damage to the property by fire or other causes beyond the 
control of the Subscriber. 

2.11.2 Discontinuance by the Company 

2.11.2.1. The Company may discontinue service under the following circumstances: 

(a) Nonpayment of any sum due to the Company for service more than 15 days beyond the  
due date.   Termination shall not be made until at least 20 days after written   
notification has been mailed to the billing address of the customer. 

(b) A violation of, or failure to comply with, any regulation governing the furnishing of service. 

(c) Failure to post a required deposit or guarantee. 

(d) In the event that the Subscriber supplied false or inaccurate information of a material nature in 
order to obtain service. 

(e) Incurring charges not covered by a deposit or guarantee and evidencing an intent not to pay 
such charges when due. 

(f) Any violation of the conditions governing the furnishing of service. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.11 - Discontinuance and Restoration of Service (Cont’d) 

2.11.2 Discontinuance by the Company (Cont’d) 

2.11.2.2. Service may be discontinued during business hours on or after the date specified in the notice 
of discontinuance, which date will be at least seven (7) days after such notice is given.  
Service will not be discontinued on a Saturday, Sunday, legal holiday, or any other day when 
the Company's offices are not available to facilitate reconnection of service. 

2.11.3 Restoration of Service 

The Company will restore service to a Subscriber upon full payment of all amounts due and the Subscriber's 
payment of a deposit or reestablishment of credit.  However, the Company may refuse to accept a personal 
check if the Subscriber's check for payment of service has been dishonored, excepting bank error, within the 
last twelve months.  The Company will impose a charge for restoration of service after disconnection in 
accordance with its tariff.  



NGA 911, L.L.C. Pa. PUC Tariff No. 2 
Original Page 25 

COMPETITIVE ACCESS PROVIDER SERVICES 

Issued: December 31, 2019 Effective: January1, 2020 
Issued by: 

Don Ferguson, Chief Executive Officer 
8383 Wilshire Blvd., Suite 800 

Beverly Hills, CA 90211 

SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.12 - Continuity of Service/Allowances for Service Interruptions 

In the event that the Company has advance knowledge of an interruption of service for a period exceeding 24 hours, 
the Company will attempt to notify Subscribers in writing at least one week in advance.  Interruptions in service, 
which are not due to the negligence of, or non-compliance with the provisions of this Tariff by the Customer, or the 
operation or malfunction of the facilities, power, or equipment provided by the Customer, will be credited to the 
Customer as specified below for the part of the service that the interruption affects. A credit allowance will be made 
when an interruption occurs because of a failure of any component furnished by the Company under this Tariff.  

2.12.1 Credit for Interruptions 

2.12.1.1 An interruption period begins when the Customer reports a service, facility, or circuit to be 
interrupted and releases it for testing and repair. An interruption period ends when the service, 
facility, or circuit is operative. If the Customer reports a service, facility, or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be impaired, but 
not interrupted.  

2.12.1.2 For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted portion of the 
circuit will receive a credit.  

2.12.1.3  A credit allowance will be given, upon request of the customer to the business office, for 
interruptions of 30 minutes or more. Credit allowances will be calculated as follows: 

 (A) If interruption continues for less than 24 hours: 

i)  1/30th of the monthly rate if it is the first interruption in the same billing period. 

ii)  2/30ths of the monthly rate if there was a previous interruption of at least 24 
hours in the same billing period. 

 (B) If interruption continues for more than 24 hours: 

i)  if caused by storm, fire, flood or other condition out of Company's control, 
1/30th of the monthly rate for each 24 hours of interruption.  

ii)  for other interruption, 1/30 of the monthly rate for the first 24 hours and 2/30ths 
of such  rate for each additional 24 hours (or fraction thereof); however, if 
service is interrupted for over 24 hours, more than once in the same billing 
period, the 2/30ths allowance applies to the first 24 hours of the second and 
subsequent interruptions. 

iii)  Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.12 - Continuity of Service/Allowances for Service Interruptions (Cont’d) 

2.12.1 Credit for Interruptions (Cont’d) 

2.12.1.3 (Cont’d) 

(B) If interruption continues for more than 24 hours: 

iv)  Credits attributable to any billing period for interruptions of service shall not exceed the 
total charges for that period for the service and facilities furnished by the Company 
rendered useless or substantially impaired. 

v)  For the purpose of applying this provision, the word "interruption" shall mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. "Interruption" does not include and no allowance shall be 
given for service difficulties such as slow dial tone, circuits busy or other network and/or 
switching capacity shortages. Nor shall the interruption allowance apply where service is 
interrupted by the negligence or willful act of the subscriber or where the Company, 
pursuant to the terms of the Tariff, suspends or terminates service because of nonpayment 
of bills due to the company, unlawful or improper use of the facilities or service, or any 
other reason covered by the Tariff. No allowance shall be made for interruptions due to 
electric power failure where, by the provisions of this Tariff, the subscriber is responsible 
for providing electric power. Allowance for interruptions of message rate service will not 
affect the subscriber's local call allowance during a given billing periood. 

2.12.2 Limitations on Credit Allowances 

No credit allowance will be made for: 

2.12.2.1  interruptions due to the negligence of, or non-compliance with the provisions of this tariff, by 
any party other than the Company, including but not limited to the customer, authorized user, 
or other common carriers connected to, or providing service connected to, the service of the 
Company or to the Company's facilities; 

2.12.2.2  interruptions due to the failure or malfunction of non-Company equipment, including service 
connected to customer provided electric power; 

2.12.2.3  interruptions of service during any period in which the Company is not given full and free 
access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

2.12.2.4  interruptions of service during any period when the customer has released service to the 
Company for aintenance purposes or for implementation of a customer order for a change in 
service arrangements; e. interruptions of service due to circumstances or causes beyond the 
control of the Company. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.13 – Limitation of Liability 

2.13.1 Liability of the Company 

2.13.1.1 The Company shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or defect in any 
service, facility (including services and facilities involved in emergency calling activity) or 
transmission provided under this tariff, if caused by any person or entity other than the 
Company, by any malfunction of any service or facility provided by any other carrier, by an 
act of God, fire, war, civil disturbance, or act of government, or by any other cause beyond 
the Company's direct control. 

2.13.1.2 The company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer and Subscriber against any claim or loss, expense, or damage (including indirect, 
special or consequential damage) for defamation, libel, slander, invasion, infringement of 
copyright or patent, unauthorized use of any trademark, tradename or service mark, unfair 
competition, interference with or misappropriation or violation of any contract, proprietary or 
creative right to any person, property or entity arising out of the material, data, information, or 
other conduct revealed to, transmitted by, or used by the Company under this tariff; or for any 
act or omission of the Customer or Subscriber; not caused directly or indirectly by the 
installation, maintenance, location, condition, operation, failure, presence, use, or removal of 
equipment or wiring provided by the Company, if not caused by negligence of the Company. 

2.13.1.3 The Company shall not be liable for any defacement of or damages to the premises of a 
Customer or Subscriber, resulting from the furnishing of service, which is not the result of the 
Company's negligence. 

2.13.1.4 Except when a court of competent jurisdiction finds that gross negligence, willful neglect, or 
willful misconduct on the Company's part has been a contributing factor, the liability of the 
Company for any claim or loss, expense or damage (including indirect, special or 
consequential damage) for any interruption, delay, error, omission, or defect in any service, 
facility (including services and facilities involved in emergency calling activity) or 
transmission provided under this tariff shall not exceed an amount equivalent to the prorata 
charge to the Customer or Subscriber for the period of service or facility usage during which 
such interruption, delay, error, omission or defect occurs. For the purpose of computing this 
amount, a month is considered to have thirty (30) days. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.14 – Use of Service for Unlawful Purposes 

2.4.1 The Company’s services are furnished subject to the condition that they will not be used for any unlawful 
purpose.  Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises 
that such services are being used or are likely to be used in violation of the law.  If the Company receives 
other evidence giving reasonable cause to believe that such services are being or are likely to be so used, it 
may either discontinue or deny the services or refer the matter to the appropriate law enforcement agency. 

2.14.2 Any person who uses or receives the Company’s service, other than under the provisions of an accepted 
application for service and a current Subscriber relationship, may be liable for both the tariffed cost of the 
service received and the Company’s cost of investigation and collection as determined by a court. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.15 – Customer Responsibility 

2.15.1  Customer and any authorized or joint users, jointly and severally, shall indemnify and hold the Company 
harmless from: (1) claims, loss, damage, expense), and liability for patent infringement arising from (i) 
combining with, or using in connection with facilities the Company furnished, facilities Customer, an 
authorized user, or joint user furnished or (ii) use of facilities the Company furnished in a manner the 
Company did not contemplate and over which the Company exercises no control, and (2) all other claims, 
loss, damage, expense), or liability arising out of any act or omission by Customer, an authorized user, or 
joint user in connection with the service. 

2.15.2 In addition and without limitation, Customer, authorized users, or joint users shall defend, on behalf of the 
Company and upon request by the Company, any suit brought or claim asserted against the Company for 
any such claims, including but not limited to slander, libel, or infringement. 
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.16 – Temporary Service 

2.16.1 Provision of termporary service or service to a speculative project for which an extension of facilties by the 
Company is required will be furnished only on an individual case basis, subject to a special contract.
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.17 – Extensions of Lines 

2.17.1 The estension of any line or other facilities to enable service to an Applicant for service will be 
undertaken only on an individual case basis, subject to a special contract.
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.18 – Facilities on Customer’s Premises and Service Connections 

2.18.1 The Customer shall permit the Company, including its authorized employees, agents, or contractors, such 
access to the Customer’s premises to enable the Company to install such facilties and equipment at the 
Customer’s premises that is required to provide service, and to maintain, repair, replace, and remove any 
such facilties or eqjuipment, once installed.
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SECTION 2 – RULES AND REGULATIONS (Cont’d) 

2.19 - Individual Case Basis (ICB) and Customized Pricing Arrangements (CPA)  

2.19.1 Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide request 
from a customer or prospective customer.  ICB rates will be offered to customers in writing and will be made 
available to similarly situated customers. 

2.19.2  The Company may offer CPAs to eligible customers. Each CPA is customized to meet the specific needs of a 
customer. CPA rates will be provided under contract to a customer. Upon Commission request, the Company 
will file (can be under seal) a copy of the CPA with the Commission.
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SECTION 3. SERVICE OFFERINGS 

3.1 EMERGENCY SERVICES 

3.1.1 Applicability 

Services and functionalities listed in Section 4 to which mandatory tariffing requirements do not 
apply are furnished only on a non-tariffed basis, except where the contract between the Customer 
and the Company provides otherwise. The rates and charges specified apply only to emergency 
services that are subject to mandatory tariffing under applicable law or Commission orders.   

Charges for the following will vary and will be dependent upon the specific needs and functions of 
an individual customer and provided on a CPA basis: 

 Project Initiation and Design 
 Integration Services (to connect PSAPs into the ESInet) 
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SECTION 4. RATES AND CHARGES 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

NG 9-1-1 Transitional Services
Selective Routing - as a standalone service Not Available 
ALI and associated data - as a standalone service Per POP Covered – $0.00501 
Geo-coding from ALI Database Per valid record – $0.00385 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 

NG 9-1-1 Trunk Services 
NG 911 Monthly Circuit Cost (1 Mbps) Per Connection – $300 
NG 911 Monthly Circuit Cost (10 Mbps) Per Connection – $500 
NG 911 Monthly Circuit Cost (100 Mbps) Per Connection – $900 
NG 911 Monthly Circuit Cost (1000 Mbps) Per Connection – $1,200 
NG 911 One-time Circuit Install & Test Per Connection $1,500.00 – 

NG 9-1-1 Aggregation Services
IP Soft switch Regional Call Volume – $0.019 
BCF - Border Control Function Regional Call Volume – $0.001 
SBC - Session Border Control Regional Call Volume – $0.001 
Security / firewall Regional Call Volume – $0.001 
Management, monitoring Regional Call Volume – $0.002 
LNG (if SS7 is used) Per Gateway $2,000 $3,500 
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SECTION 4. RATES AND CHARGES (Cont’d) 

NG 9-1-1 Tariff Service Item Unit of Measure NRC MRC or Usage 

PSAP NGCS Licensing Per POP/Per 
Population Served 

$0.10 

PSAP High Availability Service Per PSAP $500 
PSAP Maintenance Per POP $0.01 
NGCS per NENA i3 requirements and standards Statewide ICB $10,000 
LPG - Legacy PSAP Gateway Per Gateway $1,500 $500 
NG Text to 9-1-1 – Web Based OTT Per position $500 $100 
NG Text to 9-1-1 – Integrated  Per PSAP $1,000 $200 
Regional Interoperability Connection  
(ESInet to ESInet) 

Per Region $2,500 $150 

PSAP Integration Per PSAP $5,500 
Performance Reporting Statewide $5,000 $1,500 
Call Logging Statewide $5,000 $1,500 
Outage Reporting Statewide – $5,000 
Statewide 911 GIS Per PSAP $1,000 $100 
Statewide Call Data Record Management System Per PSAP $200 $100 
Selective Routing - as a standalone service Not Available 
GIS Data synchronization Per valid record – $0.025 
MSAG update process Per valid record – $0.025 



CERTIFICATE OF SERVICE 

I, M. Renee Britt, hereby certify that on this 31st day of December 2019, I have caused a 
copy of the NGA 911, L.L.C. initial tariffs for the provision of resold and facilities-based local 
exchange and competitive access services in the Commonwealth of Pennsylvania, to be sent via 
U.S. First Class Mail to the following: 

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 

Armstrong Telephone Co - North  
Armstrong Telephone Co - PA
James D. Mitchell, Vice President  
One Armstrong Place  
Butler, PA 16001  

Bentleyville Telephone Co. 
Marianna & Scenery Hill Tel. 
c/o Michael C. Reed 
Communications/FairPoint 
1 Davis Farm Road 
Portland, ME 04103 

CenturyLink 
Thomas A Bailey 
Payne Shoemaker Building 
240 North Third Street, Suite 300 
Harrisburg, PA 17101 

Citizens Tel. Co of Kecksburg  
Dennis K. Cutrell, President  
2748 State Route 982  
P.O. Box 156  
Mammoth, PA 15664-0156

Consolidated Communications of 
Pennsylvania Company 
Mike Shultz, VP Regulatory 
4008 Gibsonia Road 
Gibsonia, PA 15044

Citizens Telecommunications of New York, Inc. 
d/b/a Frontier  
Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River, 
LLC 
Carl Yastremski 
Frontier Communications 
100 CTE Drive 
Dallas, PA 18612

Hancock Telephone Company 
c/o Rob Wrighter, Jr, VP 
34 Reed Street 
PO Box 608 
Hancock, NY 13783



Hickory Telephone Company 
c/o Grier Adamson, CEO 
75 Main St. 
Hickory, PA 15340-1118

Ironton Telephone Co. 
c/o Bill George, President 
4242 Mauch Chunk Rd. 
Coplay, PA 18037-9608

Lackawaxen Telecommunications Svc. Inc. 
c/o Frank Coughlin, President 
104 Hotel Road 
PO Box 8 
Rowland, PA 18467-0008 

Laurel Highland Tel Company 
Yukon Waltz Tel Company 
c/o Jim Kail, President 
4157 Main Street 
PO Box 168 
Stahlstown, PA 15687-0168

North Penn Telephone Company 
c/o Tom Prestigiacomo, CFO 
34 Main Street 
Prattsburg, NY 14873

North-Eastern PA Tel. Company 
c/o Steve Tourje, CEO 
PO Box D 
Forest City, PA 18421-1150

Palmerton Telephone Company 
c/o Davis Massenheimer, President 
PO Box 215 
Palmerton, PA 18071

Pennsylvania Telephone Company 
c/o Mary Davis, VP 
191 Middle Road 
Jersey Shore, PA 17740

Pymatuning Telephone Company 
c/o Amanda Mollins, Asst. VP 
5 Edgewood Drive 
Greenville, PA 16125-8832

South Canaan Telephone Company 
c/o Jim Kail 
2175 Easton Turnpike 
PO Box 160 
South Canaan, PA 18459

TDS Telecom/Deposit 
TDS Telecom/Mahoney & Mahantango 
TDS Telecom/Sugar Valley Telephone 
Company 
Jeff Handley, Government Affairs 
10025 Investment Dr., Ste. 100 
Knoxville, TN 37932-2665

Venus Telephone Company 
c/o Tim Keister, VP 
1698 County Line Road 
PO Box 75 
Venus, PA 16364 

Verizon Pennsylvania 
Verizon North 
Philip J Wood Jr.  
417 Walnut St. 1st Floor 
Harrisburg, PA 17101

West Side Telephone Company 
c/o Jim Ludenia, VP 
1449 Fairmont Rd. 
Morgantown, WV 26501



Windstream Buffalo Valley, Inc.
Windstream Conestoga, Inc.
Windstream D&E, Inc.
Windstream Pennsylvania, LLC
c/o S. Lynn Hughes
4001 Rodney Parham Road
Mailstop: BIF02-1221A
Little Rock, AR 72212

~~

Morgan, Lewis & Bockius LLP


