
Big Dog Truck Lines, Inc.
296 Cumberland Road 

P.O. Box 660 

Bedford, PA 15522-0660 

(V) 814.623.3946 (F) 814.623.2561 

January 03, 2020

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North St.
Harrisburg, PA 17120

JAN 4, 2020

PA PUfeLie UTILITY COMMISSION 
SKPITARY'S BUREAU

Docket #C-2019-3015129 

Dear Ms. Chiavetta:

Big Dog Truck Lines, Inc. has been the victim of extreme underwriting incompetence. None of 
this problem emanated from Big Dog’s performance or responsibility to provide insurance 
payment or documentation. It took until 12/31/19 to find an underwriter that could process the 
information (that was provided back on 10/30/19) to agree to create the PUC filing. This 
document was not available until 1/02/2020. Please see the attached supporting documents.

Sincerely,

Sandy Jones, VP 
Big Dog Truck Lines, Inc. 
296 Cumberland Road 
PO BOX 660 
Bedford, PA 15522 
(814) 623.3946 
(814) 623.2591



USDOT Number: 1714026

Docket Number: MC628695

Legal Name: BIG DOG TRUCK LINES, INC

DBA (Doing-Business-As) Name

FMCSA Motor Carrier
RECEIVED

JAN 4, 2020
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

Addresses
Business Address: 296 CUMBERLAND ROAD 

BEDFORD, PA 15522
Business Phone: (814) 623-3946 Business Fax:

Mail Address: BOX 660

BEDFORD, PA 15522

Mail Phone: Mail Fax:

Fax: (814) 623-3947

Undeliverable Mail: NO

Authorities:

Common Authority: ACTIVE Application Pending: NO
Contract Authority: NONE Application Pending: NO
Broker Authority: NONE Application Pending: NO
Property: YES Passenger: NO Household Goods: NO

Private: NO Enterprise: NO

Insurance Requirements:

BIPD Exempt: NO BIRD Waiver: NO BIRD Required: $1,000,000 

Cargo Exempt: NO Cargo Required: NO

BOC-3: . YES Bond Required: NO

Blanket Company: INTERSTATE AUTHORITY LLC

BIPD on File: 

Cargo on File: 

Bond on File:

$1,000,000
NO

NO

Comments:

Active/Pending Insurance:

Form: 91X Type: BIPD/Primary Posted Date: 11/07/2019
Policy/Surety Number: 2008379726 Coverage From: $0 To: $1,000,000

Effective Date: 11/07/2019 Cancellation Date:

Insurance Carrier INTEGON GENERAL INSURANCE CORP. 

Attn:
Address: PO BOX 3199

WINSTON-SALEM, NC 27102 US 

Telephone:Fax:

Rejected Insurances:

Form:
Policy/Surety Number:

Type:
Coverage From: $0 To: $0

Received:

Rejected Reason:

Rejected:

Run Date: January 2, 2020
Run Time: 10:07

Page 1 of 4 Data Source: Licensing and Insurance
li carrier



USDOT Number: 1714026
Docket Number: MC628695

Legal Name: BIG DOG TRUCK LINES, INC

DBA (Doing-Buslness-As) Name

FMCSA Motor Carrier

FMCSA

insurance History:

Form: 91X Type: BIPD/Primary

Policy/Surety Number: TN581813 Coverage From $0 To: $750,000

Effective Date From: 12/14/2007 To: 02/26/2010 Disposition: Replaced

Insurance Carrier NORTHLAND INSURANCE COMPANY 

Attn:
Address: 385 WASHINGTON STREET MAIL CODE 103

ST. PAUL, MN 55102-1309 US 

Telephone: (651)310-4100 Fax: (651)310-4949

Form: 91X Type: BIPD/Primary

Policy/Surety Number: WN020782 Coverage From $0 To: $1,000,000

Effective Date From: 02/26/2010 To: 12/11/2012 Disposition: Name Changed

Insurance Carrier NORTHLAND INSURANCE COMPANY 

Attn:
Address: 385 WASHINGTON STREET MAIL CODE 103

ST. PAUL, MN 55102-1309 US 

Telephone: (651)310-4100 Fax: (651)310 - 4949

Form: 91X Type: BIPD/Primary

Policy/Surety Number: WN020782 Coverage From $0 To: $1,000,000

Effective Date From: 02/26/2010 To: 11/12/2012 Disposition: Replaced

Insurance Carrier NORTHLAND INSURANCE COMPANY

Attn:
Address: 385 WASHINGTON STREET MAIL CODE 103

ST. PAUL, MN 55102-1309 US 

Telephone: (651)310-4100 Fax: (651)310 - 4949

Form: 91X ’ Type: BIPD/Primary

Policy/Surety Number: WN086995 Coverage From $0 To: $1,000,000

Effective Date From: 11/12/2012 To: 12/14/2012 Disposition: Cancelled

Insurance Carrier NORTHLAND INSURANCE COMPANY

Attn:
Address: 385 WASHINGTON STREET MAIL CODE 103 

ST. PAUL, MN 55102-1309 US 

Telephone: (651)310-4100 Fax: (651)310-4949

Run Date: January 2,2020

RunTime: 10:07
Page 2 of 4 Data Source: Licensing and Insurance

li carrier



FMCSA Motor Carrier
USDOT Number: 1714026
Docket Number: MC628695

Legal Name: BIG DOG TRUCK LINES, INC

DBA (Doing-Business-As) Name

■Jr'.J .i i t.) . n y

FMCSA

Insurance History:

Form: 91X Type: BIPD/Primary

Policy/Surety Number: OPOOQ40386 Coverage From $0 To: $750,000

Effective Date From: 12/14/2012 To: 03/28/2013 Disposition: Cancelled

Insurance Carrier 

Attn: 

Address:

Telephone:

NATIONAL CASUALTY COMPANY

GARY FLAHERTY, VP

8877 N. GAINEY CTR DR.PO BOX 4110

SCOTTSDALE, A2 85261 US

(800) 423 - 7675 Fax:

Form: 91X Type: BIPD/Primary

Policy/Surety Number: CA 8293358 Coverage From $0 To: $1,000,000

Effective Date From: 10/23/2018 To: 11/07/2019 Disposition: Replaced

Insurance Carrier 

Attn: 

Address:

Telephone:

UNITED FINANCIAL CASUALTY COMPANY

CUSTOMER SERVICE

P. O. BOX 94739

CLEVELAND, OH 44101 US

(800) 444 - 4487 Fax: (440) 603 - 4555

Form: 34 Type: CARGO

Policy/Surety Number: TN581813 Coverage From $0 To: $5,000

Effective Date From: 12/14/2007 To: 01/17/2012 Disposition: Cancelled

Insurance Carrier NORTHLAND INSURANCE COMPANY

Attn:
Address: 385 WASHINGTON STREET MAIL CODE 103 

ST. PAUL, MN 55102-1309 US 

Telephone: (651)310-4100 Fax: (651)310-4949

* If a carrier is in compliance, the amount of coverage will always be shown as the required Federal minimum ($5,000 per 
vehicle, $10,000 per occurrence for cargo insurance, $75,000 for bond/trust fund insurance for brokers and freight 
forwarders). The carrier may actually have higher levels of coverage.

Authority History:

Sub No. Authority Type Original Action Disposition Action

MOTOR PROPERTY 
COMMON CARRIER REINSTATED 10/24/2018

MOTOR PROPERTY 
COMMON CARRIER GRANTED 01/09/2008 REVOKED 12/24/2012

Run Date: January 2, 2020
RunTime: 10:07

Page 3 of 4 Data Source: Licensing and Insurance
li carrier



USDOT Number: 1714026

Docket Number: MC628695

Legal Name: BIG DOG TRUCK LINES, INC

DBA (Doing-Business-As) Name

FMCSA Motor Carrier

FMCSA

Pending Application:
Authority Type Filed Status Insurance BOC-3

Revocation History: 

Authority Type 1st Serve Date 2nd Serve Date Reason

COMMON 11/19/2012 12/24/2012 INVOLUNTARY REVOCATION

Run Date: January 2,2020
Run Time: 10:07

Data Source: Licensing and Insurance
li carrier

Page 4 of 4



R* * 12/23/2019 * IMP E512425 00 00 
AMENDED 12/18/2019

Great American Insurance Company
567518

IL 70 02 (Ed. 10 07)

Policy No. IMP E512425 00 00 
Effective Date of Change 12/18/2019

POLICY CHANGES

NAMED INSURED Big Dog Truck Lines Inc
AND ADDRESS: Box 660

Bedford, PA 15522

RECEIVED
JAN 4, 2D20

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

THIS ENDORSEMENT AGENT'S NAME AND ADDRESS:
CHANGES THE POLICY. Empire State Brokerage Services LLC

Po Box 591

PLEASE READ IT
Plainview, NY 11803

CAREFULLY.

Insurance is afforded by the Company named below, a Capital Stock Corporation: 
Great American insurance Company

POLICY PERIOD: From 10/23/2019 To 10/23/2020
12:01 A.M. Standard Hme at the address of the Named Insured

NO CHANGE IN PREMIUM

The following changes have been made:

Adding Form I for issued Pennsylvania Form H filing.

FORMS AND ENDORSEMENTS hereby added:

MC2444 04-68

FORMS AND ENDORSEMENTS hereby amended:

FORMS AND ENDORSEMENTS hereby deleted:

IL 70 02 (Ed. 10/07) (Page 1 of 1)



r * * -12/23/2019 * IMP E512425 00 00 Great American Insurance Company
AMENDED 12/18/2019 567518

MC 2444 (Ed. 04 68)

FORM I
UNIFORM MOTOR CARRIER CARGO 

INSURANCE ENDORSEMENT

Insured Big Dog Truck Lines Inc Policy No. IMP E512425 00 00

Effective Date Policy Period
10/23/2019 to 10/23/2020

Authorized Representative

Complete the above spaces If this endorsement is not attached to the policy when issued.

It rs agreed that:

1. The certification of the policy as proof of responsibility under the provisions of any State motor earner law or 
regulations promulgated by any State Commission having Jurisdiction with respect thereto, amends the policy to 
provide insurance for motor carrier cargo liability in accordance with the provisions of such iaw or regulations to 
the extent of the coverage and Limits of Liability required thereby; provided only that the Insured agrees to 
reimburse the company for any payment made by the company which it would not have been obligated to make 
under the terms of this policy except by reason of the obligation assumed in making such certification.

2. The Uniform Motor Carrier Cargo Certificate of Insurance has been filed with the State Commissions Indicated 
on Page 2 hereof.

3. This endorsement may not be canceled without cancellation of the policy to which it Is attached. Such 
cancellation may be effected by the company or the Insured giving thirty (30) days’ notice in writing to the State 
Commission with which such certificate has been filed, such thirty (30) days’ notice to commence to run from the 
date the notice is actually received in the office of such Commissioner.

This form determined by the National Association of Railroad and Utilities Commissioners and promulgated by the 
Interstate Commerce Commission pursuant to the provisions of Section 202 (b) (2) of the Interstate Commerce Act (49 
U.S.C., Sec. 302 (b) (2)).

(X) INDICATES STATE COMMISSIONS WITH WHOM UNIFORM MOTOR
CARRIER CARGO CERTIFICATE OF INSURANCE HAS BEEN FILED

ALA. HAWAII MASS. N. M. S. D.

ALASKA IDAHO MICH. N.Y. TENN.

ARI2. ILL MINN. N. C. TEX

ARK. IND. MISS. N, D. UTAH

CAL IOWA MO. OHIO VT. 1

COL KAN. MONT. OKLA. VA.

CONN. KY. NEB. ORE. WASH.

DEL LA. NEV. PA. X W. VA.

D. C. ME. N. H. R. I. wise.
FLA. MD. N. J. S. C. WYO.

GA.

MC 2444 (Ed. 04/68) (Page 1 of 1)



l/Z/ZUZU 10:34:17 AM m^bProduction^rintingKNOic.com NC1C Page 2

Form E

UNIFORM MOTOR CARRIER BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY CERTIFICATE OF INSURANCE

Filed with: __________ Pennsylvania Public Utility Commission______________ PA (hereinafter called Agency)
(Name of Aaencv)

This is to certify, that the: __________________________ Integon General Insurance Corporation_______________________
{Nama of ComoanV)

(hereinafter call Company) of: ___________________PO Box 3199, Winston Salem, NC 27102-3196________________
(Address)

Has issued to: __________________________________ BIG DOG TRUCK LINES INC________________________________

(Name of Motor Carrier)
of: _______________________________PO BOX 660, BEDFORD PA 15522_____________________________

(Address of Motor Carrier)

A policy or policies of insurance effective from: 1/27/2020 12:01 AM. Standard time at the address of the insured as stated in said policy or policies 
and continuing until canceled as provided herein, which, by attachment of the Uniform Motor Carder Bodily Injury and Property Damage Liability 
Insurance Endorsement, has or have been emended to prwride automobile bodily Injury and property damage liability Insurance covering the 
obligations imposed upon such motor canter by the provisions of the motorcarrier law of the State In which ihe agency has Jurisdiction or regufalions 
promulgated in accordance therewith.

Whenever requested, the Company agrees to furnish the commission a duplicate original of said policy or policies and all the endorsements thereon. 

This ceitneale and the endorsement described herein may not be canceled without cancellation of the policy to which it is attached. Such 
cancellation may be effected by (he Company or the insured giving thirty (30) days' notice in writing to the Slate agency, such thirty (30) days' notice 
to commence to run from the date notice Is actually in the office of tee Commission.

Couniersigned at 5630 University Pkwy. Winston Salem, NC 27102-3199_____________________________________
(Street Address) (Cay) (State) (Zip)

This 2nd day of January, 2020

Insurance Company Fite No:
200837972B 

(Policy Number)
A8921B03 

(Docket Number)

GG»«M **=>

Berta Castellano

Liability Coverage: Combined single limits 
42121 (11012014)

Liability Lirrtt: $1,000,000
Authorized Company Representative



,1422 VV, HAMILTON ST. '
;;ALLENTp\VN, PA 18 i 02 ;

PHON E 610:433.5000 
' FAX 610.433.9734

Akrisk6insurance.com

' .; INFOu;

’, KRJSKOI NS URANCE.COM

^';;:A;A-:aijto.::

'• HOMEOWNERS - 

BUSINESS

INDIVIDUAL & GROUP .
:: HEALTH -A

; A ' dee :

annuities

. LAW ENFORCEMENT 
AFFINITY PARTNERSHIP

; AFFILIATED PARTNERS

PA PUC Commission 
Motor Carrier Compliance 
400 North Street 
Harrisburg, PA 17120

Attn : Michael L. Swindler, Deputy Chief Prosecutor 
Re : Big Dog Truck Lines, Inc )PA PUC Filing 
Complaint A-2018-3006075 /Docket# C-2019-3015129 
PA Authority A-8921603

Dear Mr. Swindler, Emailed to: RA-PCCmplntResp@pa.gov

Attached you will find the Form E. Since I spoke with Evan Ricardo from 
the PUC on the 18th, 1 have had to call and email National General 

Insurance Company customer service, underwriting and product 
management in order to get this company to issue this filing. The insurer 
could not understand that the two property brokerage authorities that the 
principals own that are also registered to the same mailing address as Big 
Dog could have zero potential impact on liability relating to Big Dog. It 
took from 10/30/2019 through 12/31/2019 to finally speak with an 
underwriter who could competently work through this logic and 
documentation and release the filing!

What else is needed in order to get Big Dog Truck Lines, Inc. back into 
compliance and out of the status of SUSPENDED with the PUC as it 
relates to insurance and filings? National General is unable to upload to 
mcinfo.org. The filing is attached.

It is my understanding that the Form H was electronically uploaded by 
Great American however, we are also including that as well.

Please advise me with a phone call if you are able or an email as to the 
status of Big Dog’s reinstatement of authority to operate. 610-972-2920 / 
linda@kriskoinsurance.com

Sincerely,

Linda Krisko 
Broker

Attachments: Form E & H / filings

THE LINDA KRISKO AGENCY: YOUR TOTAL INSURANCE ^FINANCIAL SOLUTION’
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