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Dear Angela Lorenz, Esq.,

B, i . . ~ :

In response to your letter dated December 10, 2019 regardmg my phone conversation with Dana
McCollum at PECO, it has been brought to my attention that you have listed inaccurate

information from that phone call. Due to the nature of this formal complaint and for the record,
the below isa clanﬁcatlon from youf letter

(l) PECO did not “walve” the balance forward of $78.47 but rather removed the
" inaccurate balance amount.’ Dana stated that the balance was from the previous
e ‘“Cfﬁ;”' program and should not have been carried over as my account had been paid
: in
(2) The charges of $111.67 that “I agreed to pay” is for my current electric bill and
therefore is not an unusual amount that I am agreeing to but rather for electric
- semces at my present address.
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K’uﬁly adjust your records to reflect the actual and honest resolution to this formal complaint
should the need arise in the future to revisit inaccurate/fraudulent billing from PECO.

RECEIVED
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