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GRIESING LAW..c

Angela M. Lorenz, Esquire
Direct: 215-501-7847

alorenz@griesinglaw.com
October 3, 2019 |
Agnes & Steve Atuahene ' _
7500N. 17" Street RECEIVED
Philadelphia, PA 19138 | '
JAN 13 2019

RE: Agnes Atuahene v. PECO Energy Company PA PUBLIC UTILITY COMMISSION
Docket No. C-2019-3012904 . SECRETARY'S BUREAU

Dear Mr. & Mrs. Atuahene:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in
the above-referenced docket. The law requires PECO Energy to file an answer to your Public
Utility Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECQ’s response may include a New Matter, Motion or Preliminary Objection. Please
note that if you do not respond to a New Matter, Motion, or Preliminary Objection an unfavorable .
decision may be rendered against you. Responses to New Matters and Motions must be filed
within 20 days. Responses to Preliminary Objections must be filed within 10 days. If there is no
New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a
hearing on your complaint. The Commission will let you know by mail whether there will be a
conference or a hearing and will include instructions on what to-do next. If the matter is set for
hearing, the notice will provide you with information about the date, time and place of the hearing.
If we are unable to resolve your complaint and have to proceed with a hearing, a judge will be at
the hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,
. Angela Lorenz, Esq.

X 1

#: 5003997
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