| _']lot Shot Hank. LL.C

2322 Lorson Road .
Williamsport, PA 17702

Inswer +o Comp[m’a-l'

January 14, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission

400 North Street
Harrisburg, PA 17120

RE:  Docket #C-2020-3015296

PUC #A-8920031

Dear Ms. Chiavetta,
Please be advised that in response to the captioned complairit, I have determined the cause of the error,

and taken corrective action.

The error was originally caused by the insurance companys failure to issue proper filings with the PUC.
Form E Liability had been filed, while Form H Cargo had not. Each time | was notified of the issue, | was

assured by the insurance company that the filing(s) had been made.

Upon recognizing in the Complaint that it was one out of two filings that had been neglected, |
contacted the insurance company, and convinced them to re-file the Form H for Cargo. | followed up the
next day to confirm that all necessary filings had been completed and accepted by PUC.

| apologize for the confusion, and hope that this provides a satisfactory resolution.

Respectfully, % é :

Harold F. Sweet, Owner
Hot Shot Hank, LLC
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