BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jesse Lee Keel 111

v. : C-2019-3012762

PECO Energy Company

PREHEARING ORDER

As you were advised in the Hearing Notice mailed to you on December 12, 2019, an
initial telephonic hearing in this case was rescheduled for Tuesday, February 4, 2020, at 10:00 a.m.
To participate in the hearing, you must dial the toll-free number listed below. You will be prompted
to enter a PIN number, which is also listed below. You will be asked to speak your name and then
the telephone system will connect you to the hearing. If you have any witnesses you want to have

present during the hearing, you must provide them with the telephone number and PIN number.

Toll-free Bridge Number: 1-866-953-0992
PIN Number: 21268703

You must call into the hearing on the scheduled day and time. If you fail to do so, your case

will be dismissed. You will not be called by the Administrative Law Judge.

The parties also are hereby directed to comply with the following requirements:

1. YOU MUST SERVE ME DIRECTLY WITH ANY DOCUMENTS
THAT YOU FILE IN THIS PROCEEDING. IF YOU SEND ME ANY DOCUMENT OR
CORRESPONDENCE, YOU MUST SEND A COPY TO ALL OTHER PARTIES IN THE
CASE. THE CURRENT SERVICE LIST IS ATTACHED TO THIS ORDER.



2. A request for a change of the scheduled hearing date must state the agreement
or opposition of other parties, and must be submitted in writing no later than 48 hours prior to the
hearing. 52 Pa.Code § 1.15(b). Requests for changes of hearing dates must be sent to me and all

parties of record. My correct address is:

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107

Telephone: 215-560-2105

Fax: 215-560-3133

Changes are granted only in rare situations where good cause exists.

3. If you intend to present any documents or exhibits for my consideration at the
hearing; prior to the hearing, send a copy of the exhibits to the undersigned by the above fax
number or to email dheep@phila.gov and provide a copy to the attorney for PECO. Please state

the Docket Number on any submissions.

4, This hearing is a formal proceeding and will be conducted in accordance with

the Commission’s Rules of Practice and Procedures.

5. The complainant is responsible for payment of current undisputed bills for
service pending the resolution of this complaint. 52 Pa.Code § 56.181. Failure to make payments may

result in the termination of utility service.

6. If you, or anyone you plan to call as a witness on your behalf, have a limited-
ability to speak or understand English or are deaf or hearing-impaired, a qualified interpreter can be
provided upon your request. If you want an interpreter, please contact the Scheduling Office at
least ten (10) days before the scheduled Prehearing Conference or Hearing to make your request.
Scheduling Office: (717) 787-1399. AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.



7. The complainant bears the burden of proof in this proceeding and must establish
by a preponderance of the eyidence that the utility has committed a violation of the Public Utility Code,

an order or regulation issued by the Commission, or the utility’s tariff,

8. THIS COMPLAINT WILL BE DISMISSED IF THE CUSTOMER
FAILS TO PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE IN SUPPORT
OF THE COMPLAINT.

Date: January 28. 2020 /s/
Darlene D. Heep
Administrative Law Judge
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