
Secretary

Pa. Public Utility Commission; Exceptions

PO Box 3265, Harrisburg, Pa. 17105-3265

To Whom It May Concern:

I wouldlike to formally file this letteras an EXCEPTIONSto a ruling aftera hearing on August 15, 2019 

concerning PECO Energy company and myself, Karen Tortore Ha, 5026 York Road, POBox 455, Holicong, 

Pa. 18928. The DocketNumberisC-2019-3012082.

THE COMPLAINTFINDING FACT: 5.

This Fact states complainant receives $500.00 per weekforone writing assignment. A week after the 

hearing, the assignment discontinued as the client lost his job in the oil field industry. His name is Kirk 

Burpee if you need to check this fact out. (206) 380-4953; burpee.kirk@gmail.com

THE COMPLAINTFINDING FACT: 6.

The Complainant still receives $596.00 per month persocial security, but herhousehold income has 

changed. The Complainant will receive $650.00 for a studio rent attached to the back of her kitchen 

area of her house forthe coming year and it is not rented as of yet. The renthas been reduced due to 

not finding another tenant at for$830.00. There is a current ad onCraigslist under my address and it is 

listedwithfiveotherrentalagenciesattheloweramount. The complainant is not renting a roomin her 

house, at the present time, because of problems with the heatingducts in the room, reducing her 

income by another$650.00.

THE COMPLAINTANTFINDING OF FACT 12:

OCTOBER 2019: In mid-October, a fewdaysafterthe hearing in Philadelphia, a $500.00 aweekediting 

job was pulled by a client because he lost his job in the oil industry as stated above. So, my monthly 

income was unexpectedly reduced by $1,000.00 that month. He did pay me until mid-October. My 

monthly income changed to $1,726.00 counting my S.S. of $596.00 and a writing assignment of 

$300.00,and studio rent collected at $830.00 as the studio room was still being rented and at $830.00

NOVEMBER 2019: In November 2019,1 had myincomefrommy Social security of $596.00, and my 

studio apartment rent for $830.00 I had no writing or editing assignments, so my gross income was 

$1,396.00

DECEMBER 2019: I was still receiving aSocial Security payment of $596.00, and the rent of room for 

two people $700.00 (one time rent situation -mother and son recommended by church for one month 

stay before they were relocating) and zero money for my studio as the tenant left owing rent and 

breaking a lease. His rentwas $830.00 per month; So my situation changed and my income was only 

$1,296.00.
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Complainant Fact Point 7: that! receive $2,763.00 per month is incorrect. Also, incorrect was 

Complaniant Fact 12. At the time of the BCS decision my income was $2,583.33.

My income forthis month for JANUARY 2020 is not the above stated $2,583.33 but $596.00 Social 

Security, Studio not rented yet and room not being rented upstairs in my home due to heating duct 

problems. And, I did receive $300.00 for two editing assignments bringing my month's total so far to 

$896.00. I have not rented the studio apartment as of this date, as January is the worst month for 

rentinga studio and I had to reduce it to $65.00 because of that fact.

Idonothavetheresourcesto pay a $2,400.00 Electric Bill from PECO. I depend on my electricity for my 

water and lights and my computer for my work and to keep my refrigerator cool. I implore the courts 

to allow me to return to the $144.00 per month payment. My monthly income I far less than what is 

represented on the Judge'srulinglnitial Decision papers.

Lack of electricity will cause me to become ill as I have a sinus condition and rheumatoid arthritis and I 

will become mentally depressed and will be unable to use my computerfor editing and writing work 

which is my profession.

I have to pay my mortgage every month of $1,553.00. I cannot afford to lose my home. I got my house 

out of foreclosure in Bucks County, Pa. in 2016.

I am formally writing to say I am applying for an Exceptions consideration... Requestfor Payment 

Arrangement and reconsideration of the ruling and change in the ruling and that it be rectified as my 

financial circumstances do notallow me to make a $2,400.00 payment, butdirect meto make a monthly 

paymentof$144.00.

Thank you very much.

-Sincerely you

KarenTortorella

PA PUBLIC UTILITY COMMISSION 
SECRETARY’S BUREAU
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