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FINAL ORDER


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Benjamin J. Myers dated January 2, 2020, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:



1.  
That the formal complaint filed by Julia Cheripko against Philadelphia Gas Works at Docket No. F-2019-3011779 is sustained.



2.
That the outstanding balance of $475.50 which the Respondent has attributed to the Complainant’s former account for service address 316 South Street, 3rd Floor, Philadelphia, Pennsylvania shall be removed from the account.



3.
That within thirty (30) days of entry of a final order in this matter, the Respondent will contact the relevant collection and credit reporting agencies and provide the information necessary for those agencies to remove this outstanding debt, and all associated collection activities, from the Complainant’s credit history.



4.
That within thirty (30) days of the entry of a final order in this matter, the Respondent will provide the Complainant documentation and confirmation that the Respondent has contacted the relevant collection and credit reporting agencies and provided the information necessary to have this outstanding debt, and all associated collection activities, removed from the Complainant’s credit history.



5.
That within ninety (90) days of the entry of a final order in this matter, the Respondent will provide the Complainant with documentation and confirmation that this outstanding debt, and all associated collection activities, have been successfully and fully removed from the Complainant’s credit history.



6.
That the docket at Docket No. F-2019-3011779 is marked closed.
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED: February 14, 2020
